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D P e oy PocketCitation™ Operations

I. Introduction

PocketCitation™ is a complete electronic ticketing solution that enables officers
to create and issue citations, parking tickets, and warnings, quickly and
efficiently. Scanned license information auto-populates fields, drop-down lists,
check-boxes, and defaulted information reducing the risk of error. Wireless
technology provides seamless printing to a state-of-the art thermal printer.
PocketCitation™ is so user-friendly that, within minutes, an officer will be able
to complete and print a citation or parking ticket.

I1. PocketCitation™ Operations
A. Starting PocketCitation™
1. Click Start in the left hand corner of the screen.

2. Select PocketCitation™, as shown in Figure 1 below.

I Pocket PC E"E‘El‘

File Zoom Toals Help

Figure 1

3. Click the Traffic Citation icon shown in Figure 2 below.

% x
A I S 07/18/2005 17:07
3

ADVANCED PUBLIC SAFETY

setup search

Traffic Citation

0 remaining citations

Figure 2



D P e oy PocketCitation™ Operations

Please Note: If your agency has multiple forms, the icon representing each
form will appear as seen in Figure 3 below. Click the appropriate icon to
access the form desired.

Figure 3

B. How to Enter Data

PocketCitation™ contains a variety of ways to enter information. Below are
examples of available data entry:

. Type in a text field
Some fields are blank and ready for data entry.

Firsk Mame: Middle:;
Lask Name:

. Pre-Populated fields

You can create default information that will automatically populate the
fields. However, you can always overwrite default data, unless fields
are flagged read-only.

Agency Type: [PD
County: [PALM BEACH

o Drop-Down Lists
Fields with a down arrow will display a list when clicked as seen below
in Figure 4. The field can also be overwritten, by clicking in the field
and typing the desired text, as seen in Figure 5 below.

Inkersection of: [MORTH
Location: S50UTH
W YESUVIUS Sicacl

IIntersectiDn af: [E-\W 4—5—'—

Figure 4 Figure 5
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e Button Lists

The Violations (Viol) and Locations (Loc) tabs contain a (select
violation) or (select location) button. Click to display the associated list
as seen in Figure 6. The list will contain the list of violations or
locations as seen in Figure 7 below.

Yiolakion; (select violation) :.L —

BICYCLE; NOT OM RIGHT SIDE RD

Figure 6

M Pocket PC

File Zoom Tools Help

ACCIDEMT-LEAVIMG THE SCEME-IMIJRY, 216027
ACCIDEMT-LEAVIMG THE SCEME-FROPERTY DAN
ACCIDEMT-LEAVIMG THE SCEME-UMATTEMDED
ALCOHOLTC BEVERAGE-OPEMN COMTAIMER-DRIY
ALCOHOLTC BEVERASE-OREM COMTAIMER-PAS] =
B&CKIMNG - IMPROPER BACKING,316,1985(1),IMFH

BICYCLE WIOLATION, 216 2065 INFRACTION MO
BELUMPER - REQUIRED HEIGHT,Z 16,25 1(1),INFRASC
CARELESS DRIVING REASOM:, 31619251, INFRA
CIVIDED ROADIMAY - DRIVIMG O WROMG SI0E
EQUIPMEMT WIOLATION-IMPROPER OF LIMSAFH
EQUIPMEMT WIOLATION-UNMSAFE FALLTY EQUI
EQUIPMEMNT WYIOLATION-MO REAR WIEW MIRRC
FLASHIMG RED LIGHT WIOLATICON, 216 07601104,
FLASHIMG YELLCW LIGHT YICLATION,316.076(1)
FLEEIMG 2 ELUDIMG LEQ-LIGHTS & SIREMS - HIG
FLEEIMG 2 ELUDIMG LEQ-LIGHTS & SIREMS - MOCH
FOLLOWIMNG ToO CLOSELY, 316 08951, IMNFRACT]
GRAMD THEFT AUTC (TRACKIMNG PURPOSES O

GRIDLOCE - EMTERIMG AMD BLOCKIMG INTERSE
HEADLIGHTS - DRIVIMG WITHOUT - SUMSET TO
HEADLIGHTS - DRIVIMG WITHOUT - DURIMG RA
HIGHEEAMS - FAILLURE TO DIM,3 16,2380 11040, IMF
IMNSURAMCE - MO PROOF OF IMSURAMCE, 216 B4
IMSURAMCE - MO PROOF OF IMSURAMCE AT A
LAME - DID HOT USE DESIGHATED,316,059(3),IM

5 - 5 [ [

=

Figure 7

e Search function

The Search function is available from the main PocketCitation™ screen
and can be used to locate previously saved forms, such as citations
and warnings.

i. Click the Search icon seen on Figure 8.
ii. The Search function shown below in Figure 9 below will appear.

The user can sort by citation, date/time or last name by clicking
the grayed section for each label at the top of the page

M Pocket_PC FEX "B Pocket_PC AEE)

gl Zon Lows By File Zoom Tools Help

ﬂ P S x Citation I DataTime I L=zt Mame &
08/320/2007 10:05 SAMPLE 08/30/2007 0928AM BURSET
ADVANCED PUBLIC SAFETY

SAMPLE 0€/30/2007 0538AM  LAMMY

(8/30/2007 (5354M  SMITIH

Figure 8 Figure 9
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I1l1. PocketCitation™ General Setup

The default settings and other configurable functions can be accessed through the
Setup icon on the main PocketCitation™ screen, as shown in Figure 10 below.

M Pocket_PC E|E|PZ|

3 x
A ' S 07/19/2005 12:56
.

—
ral
ion

ED) zearch
Gene

Traffic Citation

P o=

0 rernaining citations

Officer: SMITH

Figure 10

Warning! If changes have been made to your build that your agency wants
to incorporate into subsequent updates, please call us at 954-354-3000.
Before uninstalling or reinstalling PocketCitation™, you must provide APS with
the changes or the changes will be overwritten with any subsequent builds.

A. General Setup Option

The General setup section includes the options to manage the officer’s
signature, the printer setup and to allow for the number of days each form
will be stored in the unit. The options are displayed below in Figure 11.

I Pocket_PC
File Zoom Tools Help

PocketCitation™ Setup

Officer Signature

Printer Setup

Figure 11
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B.

Officer Signature

An officer signature can be captured in PocketCitation™. The officer can sign
the appropriate screen and the signature will remain in effect until the next
officer enters a signature. Before entering a new signature, the current
signature must be cleared, by clicking the Clear button.

Please Note: This is an optional field. Uncheck the Enable Officer Signature
checkbox on the top of the screen, as shown below in Figure 12, if not

desired.
B Pocket_PC EJ @ E|

File Zoom Tools Help

Officer Signature

Enable Officer Signature

Cfficer Signature:

it

Clear

Exit E|‘

Figure 12

Printer Setup

The printer setup selection allows the user to manage the printer settings.
Included in the available settings is the ability to:

e Select the printer.

e Check the IP address of the printer paired with the PDA.
e Verify fonts.

o Enable the swipe on a Zebra RW420 printer.

e Set the elapsed minutes for printer power down.

The printer setup is covered in detail in the Quick Start Guide for the printer
selected with your purchase. Please refer to the accompanying Printer Quick
Start Guide.

Storage

In the Storage setup, the user can specify the number of days tickets will be
stored before being permanently removed from the handheld device.

Please Note: Suggested storage time is 180 days.
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IV. PocketCitation™ Citation Setup

The Citation Setup Menu, shown below in Figure 13, includes selections for
citation numbers, court holidays, courts, default settings, defendant
signature, dropdown menus, export and printing settings.

=

M Pocket_PC

File Zoom Tools Help

PocketCitation™ Setup

Citation Murnbers

Defendant Signature
Cropdown Menus
Export

Frinting

Figure 13

A. Citation Numbers

To assign a batch of citation numbers to the handheld device, enter the start

value in the From field and the ending value in the To field, as seen in Figure
14 below.

For the easiest ticket number tracking, assign each handheld device a unique
Device ID. Doing so will enable you to assign the same range of numbers to
each device, which prevents duplication of tickets.

B Pocket_PC EI@|E|

File Zoom Tools Help
Citation Murmbers
Device I0:

Fraom:

Figure 14
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B.

C.

Court Holidays

Court holidays can easily be sorted, added, changed or removed. When the
user selects Court Holidays from the Citation Setup screen, the screen shown
in Figure 15 will appear. The user can then use the Up, Down, Add, Edit and
Delete buttons to manipulate the court holidays list.

mpodetrc | L)EX)

File Zoom Tools Help

Dropdown Editor

04/09,2004
05/31,/2004
07/05,2004
09/06,2004
09/ 16,2004
10/11/2004
11/11/2004
11/26/2004 L
11/25/2004

I

4

[[up [[Down ] Add | Edit |Delete]

Exit E|A

Figure 15

Default Settings

When Default Settings is selected from the Citation Setup screen, the screen
shown below in Figure 16 will appear. All areas in yellow allow defaults to be
set, which the user can change at any time. For example, in Figure 16 below,
Florida was selected as the default state, so each time a new form is created
Florida will auto-populate the DL State Field.

File Zoom Tools Help

Driv | veh |L0c |\fi0l |C0urt | Misc

First Marne: Middle:
Last Mame:
Address:
City: [=]
State: FL [+ Zip:
DiOE: Ciff Addr on DL:
Race: ElSex: |E| Hagt: |E|
Expires: Izl
Class: |E|
DL Lic:
Exit | Clear E|A
Figure 16

10
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D.

Defendant Signature

For the defendant signature to be required on the citation, the Enable
Defendant Signature Collection checkbox must be checked.

To warn for a missing signature before printing, check the Warn If Signature
Is Missing checkbox to elicit a warning before printing.

The Signature Text displaying on the screen, as seen in Figure 17, can be
modified, but is normally included in the build provided by APS and is agency
specific.

The defendant’s view of the signature screen can be seen below in Figure 18.

Please Note: When displayed the text may appear to cut off, however when
editing, the full text will be accessible.

=

M Pocket_PC E]@FZF

File Zoom Tools Help
Defendant Signature

W Enable Defendant Signature Collection
Warn If Signature Is Missing

Signature Texk:

I AGREE AND PROMISE TO COMPLY AND

ANSWER TO THE CHARGES AND

INSTRUCTIONS SPECIFIED IN THIS

CITATION. WILLFUL REFUSAL TO

ACCEPT AND SIGN THE CITATION MAY

Figure 17

CLEAR

I AGREE AMD PROMISE TO COMPLY AMND AMSWER TO THE
CHARGES AMD INSTRUCTIONS SPECIFIED IM THIS CITATIOM,
WILFUL REFUSAL TO ACCEPT AMD SIGH THE CITATION MAY
RESULT IM ARREST. I UMNDERSTAMD MY SIGMATIURE IS MOT AN
ADMISSION OF GUILT OR WAIVER OF RIGHTS. IF YO MEED
REASOMABLE FACIUTY ACCOMMODATIONS TO COMPLY WITH
THIS CITATION, CONTACT THE CLERK OF THE COURT.

Jd 13204 g

sooy  wooz 8

dH

™
E3

(%

Figure 18

Defendant’s view of signature screen

11
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A new feature that has been added available in v.454 and later versions
allows for the programming of a background color of the Defendant’s
signature box illustrated in figure 19. There are 15 pre-defined colors to
choose from listed below.

While (value = 0)
Red (value = 1)
Green (value = 2)

Blue (value = 3)

Cyan (value = 4)
Yellow (value = 5)

Dark Red (value = 6)

Dark Green (value=7)
Dark Blue (value = 8)
Dark Cyan  (value = 9)
Dark Yellow (value = 10)
Magenta (value = 11)
Orange (value = 12)
Purple (value = 13)

Light Gray  (value = 14)

iy

CLEAR

I AGREE AMD PROMISE T COMPLY ARD AMSWER TO THE
CHARGES AMD INSTRUCTIONS SPECIFIED IM THIS CITATION,
WILLFUL REFUSAL TO ACCEPT AMD SIGH THE CITATION MAY
EESULT IM ARREST. I UMDERSTAMD MY SIGHMATURE IS MOT AN
ADMISSION OF GUILT OFR WAINVER OF RIGHTS, IF YOU MEED
REASCMABLE FACILITY ACCOMMODATIONS T COMPLY WITH
THIS CITATION, COMTACT THE CLERK OF THE COURT,

5&9 na tune

Figure 19
Defendant’s view of signature screen

12
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E.

Dropdown Menus

The Dropdown Menus option enables the user to modify selections to the
dropdown menus. In Figure 19a below, the drop down editor highlights the

fields where drop down are present and editable. In Figure 19b, the violations
dropdown list is selected. The user can Add, Edit or Delete any entry, as well
as sort the selections using Up and Down.

B Pocket PC

File Zoom Tools Help

EEX

Viol | Court | Misc

Loc

wiolation: [

Statute:
Actual Speed:
RED LIGHT/STOP SIGN
Companion Citation
Adggressive Driving

Crash

Property Damage &

Injury

Serious Bodily Injury

Fatal

Elond &lcabal | ewel:

»

{select violation}

|E| Posted Spd: |E| =

Excit

[ EN

F. Printing

The total number of citations to print can be entered in the Print Copies field,
shown below in Figure 20. The # of Copies with Footer will be the number of

copies printed with the footer which is normally on the back of the citation
(e.g., court information, disclaimers, and instructions to violators).

Figure 19a

B Pocket PC

File Zoom Tools Help

Printing

r

H Pocket_PC

File Zoom Tools Help

Cropdown Editor
ACCIDENT-LEAWING THE SCEME-IND
ACCIDEMT-LEAWING THE SCEME-PRG
ACCIDEMT-LEAWING THE SCEME-LIM
ALCOHOLIC BEWERAGE-OPEM CONT.
ALCOHOLIC BEWERAGE-OPEM CONT.
BACKIMG - IMPROPER BACKIMNG,316.
BICYICLE WIOLATION, 316, 2065, IMFR)
ELUMPFER. - REQUIRED HEIGHT, 316,23
CARELESS DRIVING REASON:,315.194™

[[up |[Down ][ add | Edit |Delete]

AEE)

Figure 19b

Print Copies: |1
# of Copies with Footer: |1

Exit

Figure 20

13



Pty PocketCitation™ Color Setting Setup

V. PocketCitation Color Settings Setup

A user can dynamically change the colors of forms, input (enabled) fields,
disabled (read-only) fields, invalid (required) fields, default fields, edit fields
that are in edit mode, dropdown background color, as well as the text color
within those fields. In addition, the user can configure the signature box’s
background color.

Please keep in mind the following when changing colors:

1. Background color of the fields and its associated text color cannot be
the same.

2. The color BLACK cannot be selected as a field background color. The
reason being that the Checkbox icon has a black check mark and
would not be seen on a black background.

A. Changing the Colors
To change the colors:

1. Access the feature the Setup button as shown in Figure 21 below:

X

10/01/2007 11:22

setup BEEET=

General
Citation
Color Settings

Traffic Citation

0 remezining citations

Officer: SMITH w53

Figure 21

14



Pty PocketCitation™ Color Setting Setup

2. When invoked, the color definitions dialog displays as in Figure 22
shown below.

Color Template 1

r Form
(®) Background () Labek

- Fields
Background Text

DEFAULTS

EDIT MODE

CO0O0 0
IIEEE
OO0 CO O |

rSignature Box

() Background Color I:I

Ex'lt| CnlanempIatﬁ| REEt|

Figure 22

3. The first time the dialog box displays, the default PocketCitation colors
(i.e. Color Template 1) are displayed as shown above. Thereafter, it
uses the colors defined by the last Color Template used (i.e. color
values are stored/retrieved from the Defaults.txt File).

4. Three Color Templates are provided and can be changed by selecting
the appropriate one from the Color Templates menu item as in Figure
23 shown below:

Color Template 1
r Form
(®) Background () Labek

- Fields
Background

-

ext

BLED

DEFAULTS

EDIT MODE

O
O
O
O
O

OSORONSRS:
HE

=1 v Template 1

L Template 3

N

Ex—'rl:|Color Templates-| Reset |

Figure 23

5. All pre-defined color templates can be modified and stored. To restore
a template to its original default Colors, click on the Reset menu item.

15
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6. The three pre-defined color templates are shown in Figure 24 below.

Color Template 1

Color Template 2 Color Template 3
Form Form Form
(@) Background () Labeks ‘ O Background @ Labek O Background @ Labeks
r Fields Fields Fields
Background Text Background ext Background ext
O | mmeen | O enasleD | @ ® [ ]
4] O DISABLED [ @  DISABLED i@
O WA O v @ () e
o o oerars @ . .
o o m—— o o
rSignature Box — Signature Box Signature Box
() Background Color I:l @ Background Color - @ Background Color -
Exit | Color Templates | Reset | 2§ EH|+  Exit | Color Templates | Reset | Exit | Color Templates | Reset |

Figure 24

Please Note: Color Template 2 was created for bright sun light conditions.

7. There are three areas of a PocketCitation form that can be affected by
the color scheme selected from the Color Settings screen:

= Form
= Fields
= Signature Box

)
*

*

The Form section affects the PocketCitation form’s Background
and Label colors.

X3

%

The Fields section affects all fields on a PocketCitation form
(including checkboxes, radio buttons, and Dropdowns) as
described below:

= LR Fnabled Fields (i.e. fields in which a user can enter data)

DISABLED Disabled Fields (i.e. fields in which data can not he entered,
read-only)

Invalid/Required Fields {i.e. fields in which the data entered was
invalid or missing)

01U RS Default Fields (i.e. fields on a Defaults form)

Tl

ol i Edit Mode Fields (i.e. fields that are accepting data input)

16
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o

% The Signature Box section affects the background color of a
citation’s Signature box as shown in Figure 25 below.

CLEAR

Figure 25

8. To change a particular form item the user should select the
appropriate item’s radio button, click on the Color Palette Icon (on the
command bar), select a color, and click on the OK button in the Color
Palette dialog. As item colors are changed, the screen updates the
particular item to provide a visual representation of the color scheme
being built. As an example, one can pick Color Template 2 and modify
its Form Background color to a lighter shade of blue as shown in Figure

26 below.
Color Template 2 Color Template 2
Form Form
{3 Background @ Labek O Background @ Labsks
Fie Fields
JCDIDr @ Background
Basic colors:
I Er e e
[~ fenlieell—§ Nl § |
e -0 0 0 J |
e s
EDIT MODE
Custom colors:
il A1 4 8 0 I | Signature Box
B N O A # Background Color -
Exit | Color Templates | Reset | Exit | Color Templates | Reset |
Figure 26

17
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9. When the color scheme has been completed, the user can click on the
Exit menu item to commit the changes to the Defaults.txt file. Once
changes are committed they become the active color template.

10. Using the Color Template 2, PocketCitation forms would display as
follows:

Color Template 2
Form
) Background # Labeks

Felds
Background

DEFAULTS

EDIT MODE

Signature Box

@ Background Color -

Driv | Veh || Loc || Vil || Court || Misc | [ Driv [veh || Loc || Wiaol || Court || Misc |
ANNA MARIA

" ALTAMONTE SPRINGS mcde: I

APALACHICOLA

Addre: AVENTURA %
" BROOKSVILLE
Ra{CAPE CANAVERAL
5t CAPE CORAL

DLCASSELBERRY
DL staCHARLOTTE
Phane CLEARWATER
COCOA
COCOA BEACH
COCONUT CREEK
CORAL GABLES
CORAL SPRINGS
CRESTVIEW

B «[«[F] <] JEET

Tabla[w]e[r]t]y[uli]o]p|L
caPlals|d[f]aln]ilk]I1]:
shift] 2 [ ]

ctlai] - [\ ] [V ]+ ]«

Exit | File | Notes | Sign | Print E=|«

Exit | File | Notes | Sign | Print

|A

Figure 27

18
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V1. Creating a Citation

Along the top of the screen are tabs. Each tab allows access to a screen
containing fields for data entry. Each tab will be used when creating a
complete citation. The tabs can be agency specific; therefore the tabs on the
screen may vary.

Drrine

veh | Loc | viol | crt | Misc |

A. Driver tab (Driv)

The scanned driver’s license information typically populates the fields on the
Driver tab, as seen below in Figure 28. In addition, the officer can manually
enter information or overwrite pre-populated data about the driver and
license. The keyboard function can be toggled on and off the screen by
clicking the keyboard picture in the bottom right corner of the screen.

I Pocket PC
File Zoom Tools Help

Loc | viol | Court | Misc

First Mame: |LENA Middle: MAI
Last Mame: |PEREIRA
Address: 7149 BAY DR #10
City: MIAMI BCH [=]
Skate: [FL lE‘ Zip: 331410000
DOE: [05/07 /1975 Diff Addr on DL
Race: W IE‘Sex: F IE‘ Hat: 5'03'13‘
DL#: PBE0533T566T0
DL State: |FL |+ Expires: (2000
Phone: #: Class! |E E‘
DL Lice

Exit | File | Notes | Sign | Print

Figure 20

19
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B. Vehicle (Veh) tab

The information about the vehicle is entered on the Vehicle tab, an example
of the screen is shown below in Figure 29.

I Pocket PC

File Zoom Tools Help

Court | Misc

12004 [ Color: BEIGE [+
: BUICK [+ Style: 4-DOOR ||
Wehicle Tag: 222 123
State: [FL =] Expires: (2007 ||
Trailer Tag:

Commercial Motor Yehicle:
Placarded Hazardous Materials:

Exit | File | Notes | Sign | Print E|-
Figure 21

C. Location (Loc) tab

The location and other pertinent information, such as weather and lighting
conditions are collected on the Location tab seen below in Figure 30.

r

B Pocket_PC
Flle Zoom Tools Help

Driv I veh | Lo | viol I Crt | MiscC

Location: | {select location)
512 AY

Intersection of: WEST |E|
Location: | (select location)
W YESUYIUS ST

Accident:
Weather: |OYERCAST
Time Cond.: |DUSK /DAWN
Traffic Cond. ; [DUSK /DAVWN
Lighting Cond. ; [DUSK /DAVWN
Dire., of Travel: SOUTH
Lane of Travel: |3
Turn Lane: LEFT

EIEIE 1K KT KD

Exit | File | Notes | Sign | Print

Figure 22

20



Creating a Citation

D.

E.

Violator (Viol) tab

The specifics of the violation(s) are entered on this screen, as seen below in

Figure 31.

Please Note: The number of violations available per citation and other

information on this screen will vary by agency.

Po

P L]

File Zoom Tools Help

Driv | weh | Loc | Viol | Court | Misc

Violation: [

FLEEING & ELUDING LEO-LIGHTS &
SIRENS - NORMAL SPEED

Statube: |316.1935(2)
Actual Speed: |E| Posted Spd: E
Companion Cikation
#Aggressive Driving

Crash

Property Damage  §

Injury

Serious Bodily Injury

Fatal

Blood Alcohaol Level:

Arrect Neliverad To:

(SELECT Y¥IDLATION) =

Exit | File | Notes | Sign | Print E=

3

Figure 23

Court (Court) tab

The court tab contains the court related data. To select the court associated
with the offense, click the radio button as seen in Figure 32 below. The date
and time of the court date maybe automatically populated based on the

agency’s practices.

=

I Pocket_PC

File Zoom Tools Help

Driv | veh | Loc | wiol | Court | Misc

@ Criminal Wiolation, Court Required
O Infraction, Court Required
O Infraction, Courk MNOT Required

Marme:
Address:
City:
Skake/Zip:
Telephone:
Misc:

Date/Time:

Fine:

SOUTH COUNTY COURTHOUSE
200 WEST ATLANTIC AVENUE
DELRAY BEACH

FL [¥|33444

561-355-2523

08/16/2005 8:30 AM
N/A (N/A)

Exit | File |

Motes | Sign | Print E|A

Figure 24

21
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F. Miscellaneous (Misc) tab

Other relevant information is entered on the Miscellaneous tab as seen below
in Figure 33. The information on the screen will vary depending on specific
agency requirements.

B Pocket_PC

File Zoom Tools Help

priv | veh [ Loc | wiol | crt | Misc

Agency Mame: TUCSONM POLICE DEPARTME!
County: |PIMA
City:  TUCSON
Officer Mame:
Officer ID:
Wehicle #:
Laser/Radar#:
DateTime: [06,/28/2005 |08:29 PM
Citation#: SAMPLE
Case#: D6282005-

Backup Ofc.:
PR Mumber:

Criminal:
Civil:

Exit | File | Notes | Sign | Print E|A

Figure 25

G. Printing Officer Notes
An officer can write notes relating to a ticket and save them at any time.

1. To access the Notes screen, click Notes on the bottom of the screen as
shown in Figure 34 below.

Exit | File(  Notes) Print E|~
Figure 26

2. Type the notes as shown below in Figure 35.

B Pocket_PC EI [E| E(

File Zoom Tools Help

-

Enter Text Motes: CLEAR

THESE ARE MOTES]

Figure 27

22



Creating a Citation

3. When finished, click Exit illustrated in Figure 35 on the previous page.

4. When ready to print notes, click File/Print Special as seen in Figure 36

below.

Mew {Blank)

Mew {Existing Data)

Edit Current Ticket

Print Special...

Exit( |File|\Motes

5. Click the Yes button to print the notes as seen in Figure 37 below.

Figure 28

Prink

E|‘

Address:
MUnicipy
Pro

Postal

Print Officer Notes?

DL

Yes

~

No

[+]

Figure 29
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VI11. Configuring PocketCitation™

Many elements of PocketCitation™ are configurable, such as dropdowns and
defaults. The Dropdown Editor allows for items in a drop-down menu to be
added, edited, deleted or sorted as desired.

A. Using the Dropdown Editor

Using the Dropdown editor allows the user to create, delete and sort
dropdown information. An example of adjusting the City dropdown list can be

seen below in Figure 38. After clicking on a dropdown arrow for a list, the list
will display.

The editor allows the user to move the position of an item up or down, add,
edit and delete list items. Clicking the desired button enables the requested
function in the menu. The keyboard function can be toggled on and off the
screen by clicking the keyboard picture in the bottom right corner of the

screen.
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B. Deleting a Selection

To delete a specific entry, follow the steps below.
1. Click to select the item to remove, as seen below in Figure 39.

2. Click the Delete button. The item no longer displays in the list as seen
below in Figure 40.
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C. Adding a selection
1. Click the Add button or, if displayed (New Item). The keyboard displays.

2. Type the new entry as shown in Figure 41.
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Click the OK button if you want to add additional selections.

Or Click Exit to save and return to the previous screen.

D. Editing a Selection
1. Select the item to edit.
2. Either click in the edit box or click the Edit button.
3. Type the new information.
4. Click the OK button if you want to edit additional selections.
5. Or Click Exit to save and return to the previous screen.

E. Moving Selections Up and Down
Click to select the item to move.

2. Click the Up or Down button to change its position in the list.

Warning! If changes have been made to your build that your agency wants to
incorporate into subsequent updates, please call us at 954-354-3000. Before
uninstalling or reinstalling PocketCitation™, you must provide APS with the changes
or the changes will be overwritten with any subsequent builds.
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VIll.Populating Driver’s License Information

Most handheld devices offer an attachment to provide the ability to swipe
licenses with magnetic stripe readers and/or scan bar codes to automatically
populate electronic tickets with all relevant drivers’ license information, such
as driver license number, name, address, etc.

For product specific information, please reference the Quick Start Manual
provided with the specific handheld device purchased.

A. Using the Swipe

1. Insert the driver’s license or identification card with a magnetic stripe
(magstripe) into the device.
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2. When looking at the illustration above, swipe the license with the
magstripe facing the reader.

3. Firmly and steadily slide the license from either the left or right. Ensure
that the bottom of the license makes contact with the swipe.

4. When successful, a beep will be heard, and all information contained on
the stripe will populate the relevant fields in the citation (e.g., name,
address).
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B. Scanning Licenses with Barcode

As with the swipe, scanning licenses with barcodes is quick and easy.

1. To scan the barcode, point the barcode reader, typically at the top of the
handheld, at the barcode on the license, as shown in Figure 42.

2. Press the button(s) to activate the reader. On the handheld device in
Figure 42, the user activated the reader by holding the buttons located on
the sides and near the top of the device, seen in Figure 43. The light turns
red when the scanner is activated. Please refer to your handheld device
user guide or quick start guide for product specific information.

Figure 34 Figure 35

3. Make sure the license barcode is centered in the reader’s line of site, as
shown below in Figure 44.

Figure 36

4. When finished, release the buttons. The citation will be populated with
relevant license information.
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IX. Uninstalling PocketCitation™

To upgrade the PocketCitation™ program, it may be required to uninstall or
remove the previous version of the program from your handheld. In general,
a best practice is to always remove the current version prior to reinstalling
the new version.

A. Keeping Track of Citation Numbers

Keeping track of the citation numbers is imperative. When APS makes
changes to the default settings in a new version, the citation number range in
the handheld will be reset when the new version is loaded. After reinstalling
the program, the citation numbers can be restored by simply going into
Settings/Citation Numbers and entering the next available number as the
start of the range.

Please Note: If the next number is unknown, the next citation number can
be viewed in the Citation Setup. Please refer to Citation Numbers Setup on
page 9 of this manual.

B. Removing the Program

Warning! If you have made any changes to your defaults or dropdowns,
please send APS the files containing the changes or the new version will
overwrite them.

Click Start on the top, left hand side of the screen.

2. Select Settings as shown in Figure 45 below.
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3. Click the System tab on the bottom of the Settings screen as seen above
in Figure 46.

4. Click Remove Programs.
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5. Select the PocketCitation™ program to remove.

6. Click the Remove button on the bottom right of the screen, as shown
below in Figure 47.
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7. Click the Yes button, as shown below in Figure 48.
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8. Click the checkbox to select which items to remove. Do not check the

“Delete All Stored Tickets” box if tickets need to be retained, as seen
below in Figure 49.
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9.
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Click the OK button, as seen below in Figure 50. The program is removed.

10. Click the X to return to the main screen, as seen below in Figure 51.
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X. Troubleshooting

A. SmartConnect Error

Customers who purchase printers from another source must purchase the SmartConnect
software from APS. If the printer was purchased through APS and the printer received
the error shown in Figure 44 below, please email or call APS Technical Support. If the
printer was not purchased at APS, please contact your APS Sales Representative for
information regarding the SmartConnect software.
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B. Contacting APS

For additional information or troubleshooting assistance, please refer to the
Quick Start Guides for the handheld device and printer or contact APS
Technical Support at (954) 354-3000 or email support@aps.us.
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