Your NESCAFE® Alegria A510 machine is guaranteed against any material defects or
workmanship for a period of 12 months in the United Kingdom, and 24 months in your country
of purchase within the EU from the date of purchase from the [retailer]. Please retain your
original proof of purchase from the [retailer] as evidence your NESCAFE® Alegria A510
machine is within the guarantee period. NESTLE PROFESSIONAL® encourages you to register
your NESCAFE® Alegria A510 machine online at www.nescafe-alegria.com

During the guarantee period, if you have any problem with your NESCAFE® Alegria A510
machine please consult the instructions for use and troubleshooting guide located in your user
manual and online. If you are unable to resolve the issue with the machine using the
instructions or troubleshooting guide, please contact NESTLE PROFESSIONAL® using the
customer care number located online: www.nescafe-alegria.com.

If NESTLE PROFESSIONAL® establishes the defect arises from materials or workmanship,
NESTLE PROFESSIONAL® will either:

e Arrange for the repair or replacement of your NESCAFE® Alegria A510 machine and deliver
the repaired or replacement NESCAFE® Alegria A510 machine to you (free of charge if
within your original country of purchase); or

e Supply replacement parts for the NESCAFE® Alegria A510 machine.

NESTLE PROFESSIONAL®’s sole obligation and liability to you under this guarantee is limited to
the repair or replacement of your NESCAFE® Alegria A510 machine for defects arising from
materials or workmanship only. This guarantee shall apply to repaired or replaced NESCAFE®
Alegria A510 machines if a defect arises during the original guarantee period commencing on
the date of purchase from the retailer.

This guarantee shall not extend to a defect, fault or damage to your NESCAFE® Alegria A510
machine caused by:

e Misuse or improper handling (including not setting up, using or maintaining the NESCAFE®
Alegria A510 machine in accordance with NESTLE PROFESSIONAL®’s instructions)

e Using ingredients other than original NESCAFE® Alegria A510 cartridges

e Use with a voltage in excess of that stamped on the underside of the machine

e Negligence or accident

e Normal wear and tear

e Tampering, modifications or repairs made other than by NESTLE PROFESSIONAL® or its
authorised service provider

e Use with third party accessories, products, ingredients or equipment

This guarantee shall also not extend to damage to consumables or accessories that must be
replaced periodically as outlined in the user manual.

This guarantee is in addition to and does not exclude your statutory rights.
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