BANK OF INDIA

estarconnect Internet Banking Services
USER MANUAL

INTRODUCTION:

To enable the customers to access their accounts and to do transactions within
accounts of the customer as well as to the third party accounts, Bank of India has come out
with this product estarconnect Internet Banking Services. To give a fair idea to the customers
with regard to the functionality of the services and to equip them with the information for
doing transactions through estarconnect Internet Banking Services, this manual is being given.
We are sure that customers will be benefitted to a great extent with the help of this manual
having screen shots of different segments of estarconnect Internet Banking Services.

How to access estarconnect Internet Banking Services:

To access the estarconnect Internet Banking Services being provided by our
Bank, please input the https://estarconnect.bankofindia.com/gtp in the address bar of the
internet explorer and you will be taken to the login screen, wherein click on ‘Login’ to proceed
towards login username & password. After this user needs to input the OTP password (Six
digits password obtained from the OTP Token provided by the bank for estarconnect Internet
Banking Services) as per the following screen shot:
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On inputting of OTP password, user will be taken to the following screen depicting different
menu options to access the account.
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This page shows the latest balances in all the accounts attached to the particular
customer id for which this estarconnect Internet Banking Services account is operational.
From here the user can do funds transfer transactions, take a look at the statement for the

accounts, request for cheque books etc. and can also access system features for changing
password etc. as is being narrated hereinafter.

System Features:

Assigning beneficiary account/SWIFT beneficiary:

Prior to going for any transaction for funds transfer to any internal or third party
accounts as well as remitting funds through SWIFT, user needs to assign the beneficiary account
/ SWIFT Beneficiaries in the system, which can be done through System Features -> Beneficiary
Accounts / Swift beneficiaries:
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While going through the respective sub-menu options i.e. Beneficiary accounts for accounts
wherein internal and domestic (third party ) transactions are to be done and SWIFT

beneficiaries for sending remittances through SWIFT, click the switch ‘ADD’ to add beneficiary
details.
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To Add a SWIFT Beneficiary:
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Enter IBAN Number (For UK and Europe) or 15/16 Digit number for Indian Beneficiary etc for

creating a swift beneficiary and click on Beneficiary Bank Name Search™.. The following screen will
appear. Enter the Bank BIC Code and search for the branch where the beneficiary account is maintained:
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Please note that for every transaction to be done through estarconnect Internet Banking
Services, it is mandatory to incorporate the details of the beneficiary / SWIFT beneficiary.
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Alerts:

Another feature as a part of system features, is addition of alerts if the customer
wants to be advised about the transaction done through estarconnect Internet Banking
Services via email, then the same can be added through Alerts.
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Audit Querries:

Through ‘Audit querries’, access to the estarconnect Internet Banking Services
can be tracked by the customer. Through this the customer / user can check all the details
about customer’s login activity, any addition/deletion/modification made in the system
features etc., as each and every activity performed in the estarconnect Internet Banking

Services is invariably audit trailed.
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For going back, please always press Home Page link instead of back switch of the browser.

Change Profile:

Through this option the user can change the password, any time to protect
secrecy of the account.
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For going back, please always press Home Page link instead of back switch of the browser.

FUNDS TRANSFER:

As already discussed, funds transfer is the main activity area of transaction
based estarconnect Internet Banking Services. For customers / Users it makes possible to do
any transction like transferring funds to internal /third party accounts and to send requests for
SWIFT transaction. All the following screen shots depict the various activities that can be



performed using this Menu option, and in each activity screen the help is available for the users
to enable them to effectively make use of the facility.
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For going back, please always press Home Page link instead of back switch of the browser.
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For any request being sent through estarconnect Internet Banking Services for
remittance through SWIFT, please ensure that all the details such as the SWIFT code of the
beneficiary bank, Correspondent / Intermediary bank, beneficiary’s account details etc. are
correctly input to avoid delay in remittance.
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Maintenance of Future Payments
Fund Transfer Hint: *ou may use wildcards in your search string. Ex: type *WYTEXT* to search for the tems containing the MY TEXT string.
Internal Transfer System Id:
Domestic Transfer Beneficiary Account:
Swyift Tranzfer Cey
Retriegve Draft

Retrieve Unsigned

Pending Transfers

Transfers Inquiry

Maintenance

Rejected Transfers ﬁ

Future Payments Delete
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ACCOUNT BALANCE:

This is yet another feature under the estarconnect Internet Banking Services to
facilitate the customers to enquire balance in the different accounts, to generate and take print
outs of the statement of account/s and to search for the transactions already done by the
customers in their accounts.
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Address @ httpsffestarconnect. bankafindia, comfgtp/fscreeniBalancesScreen?operation=LIST_ACCOUNT_BALANCES v| Go Links **
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Account Balances

Balances Account information is current as of 0803720M0.

Hint: *f'ou may use wildcards in your search string. Ex: type Wy TEXT* to search for the items containing the MY TEXT string.
Statements

Cry. v

Transaction Search
Account Number

Pending Transactions  Description

Posted Transactions

Selecta currency to display balances: SINGAPORE DOLLAR (3GD) v
AUST DOLLAR (AUD)

HONG ECNG DOLLAR (HED)

SRS S INDIAN RUPEES (INR)
5325800032 JAPANESE VEN (JPT) 56D 243110 243110
5325800035 = 10007 14029

Sub Total: 2,571.39

Loan Sccournt
LOAND15038 | DEMND LN-STAFF LOAN | 56D | 166000 46000
Subo Total, -1 550,00

The exchange rates used to calculate the above halances are listed below:

UMITED STATES DOLLAR 0.7133176
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For going back, please always press Home Page link instead of back switch of the browser.
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Balances Thiz list displays a maximum of 3 months of transactions history (unfitered). Account information iz current as of 05032010,
Statements Account Mumber. | 5325800032 (MANMOHLIN SINGH SIKEL) + | See account details b |
Booked Balance (0603520103 SGD  2,431.10
U T S Cleared Balance (0603620107 S6D  2,431.10
Pending Transactions
Posted Transactions
0350352010 03032010 SGD 200.00 2,431.10
01/03r2010 01/03i2010 5GD 4.00 263110
27M02r2010 27022010 SGD 21000 263510
2750252010 27022010 SGD 332 284510
260252010 26022010 5GD A00.00 284842
25/02r2010 25/02i2010 SGD 91.26 3,348.42
2580252010 25/02i2010 S5GD an 3,439.68
24f02r2010 24/022010 SGD 2,769.90 344279
1950272010 19/02i2010 SGD 3217 B672.89
18/02/2010 19/022010 5GD 9.36 705.06
13/02r2010 13022010 SGD 200.00 T14.42
120252010 12i02i2010 5GD 200.00 914.42
0450212010 04/02/2010 SGD 300,00 1114.42 v
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Transaction Search I
Balances This list allowes to search for specific transactions, matching the criteria belowe
. ; . - r . . . . L
Statemnents Hint: *ou may use wildcards in your search string. Ex type *WYTEXT* to search for the tems containing the MY TEXT string.
_ Account Mumber: S3Z5500032 (MANNOHAN SINGH SIEKEAL) w
Transaction Search
Pending T cti
ending Transactions .- hsaction Type v
Posted Transactions Description
Amount | Tas |
“alue Date To:
Transaction Date From: Ta:
030312010 03032010 CASH WITHDRAYWAL 5GD 200.00 243110
0440372010 01/03/2010 MAN MOHARN SING 5GD 4.00 263110
27022010 27i0212010 015038 SIKKA MA 5GD 210.00 263510
270212010 27i022010 015038 SIKKA MA 5GD 332 284510
2B/02r2010 260212010 CASH WITHDRAYAL 5GD 500.00 2,848.42
280272010 25/02/2010 SELF CONT UNDER 8GD 91.26 334842
250272010 25/02i2010 CONT UNDER STAF 5GD an 343968 B
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t of Pencing Transactions

Balances These are authorised / submitted requests not processed against your account. When they have posted, they will be reflected in yvour transaction details. Future dated
transactions may still be canceled in the Fund Transfer module.

Statements

Hint: *ou may use wildcards in your search string. Ex type *WMYTEXT* to search for the items containing the MYTEXT string.
Transaction Search

System Id:
Pending Transactions :l

Cry

Crdering Account:

Beneficiary Account:

Output Format: Screen ~

SE1002002149 | Submited | 5325300032 1202/2010
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Balances These are submitted requests that the bank has whether acknowledged good reception or rejected. The acknowledged requests are reflected in your transactions details
at hook date unless you receive further message fram the bank. Pleaze contact the bank for any gquestion an the rejected requests

it of Posted Transactions

Statements

Hint: *ou may use wildcards in your search string. Ex: type *WYTEXT* to search for the items containing the MY TEXT string
Transaction Search

Sysitem Id:
Pending Transactions
Coy.

Posted Transactions Product

Crdering Account

Individual Transfer
Secure Email

Qutput Format: Screen b

Beneficiany Account:
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SECURE EMAIL:

This feature enables the customer to request for issuance of cheque books as
well as request for parking funds in Term Deposit accounts of the bank.
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Address |@ https: |/ festarconnect. bankafindia, comyigtpf fscreenfSecureEmailScreen
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Welcome to Cash Portal -= Home page

Relationships beyond banking Louout (User: SIKKA53258

Presentation of the Module

Hew Instruction

From this screen, the user is able to access the Secure Email module provided by Gash Portal.
Oroder Checue Book

Fixed Term Deposi The customer is able to send a securised message to the financial instution, to request serices not provided by the other modules.
Retrieve Draft
Retrieve Unsigned

Message Inquiry
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Request for new Cheque Books
Hew Instruction @
Order Chegue Book .
Submit Cancel Help
Fixed Term Deposit
Retrizve Draft
Retrieve Unsigned eneral Details
Systern Id SE1003002156
Message Inquiry Application Date: 08f03/2010
Instruction : Chegque Book Order
Crdering Account: | v|
Order Book B
Mo of Books required (maximurn 3 books)
Format: O standard
) Large
Chegue Books orders will be passed the next business date.
@ |
Submit Cancel Help ~
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instruction for Fixed Term Deposit
Hew Instruction @
Order Chegue Book .
Submit Cancel Help
Fixed Term Deposit
Retrieve Draft
Retrieve Unsigned eneral Details
System Id: SE1003002157
Message Inquiry Appllca?lon Date: l]I_}fl]Sf?l]ll] )
Instruction Fix Term Deposit
Ordering Accaunt: | v|
ixed Term Deposit Details e =
Start Date os/03/2010|[F
Arnount: | |
(A minimum amaunt may be defined)
) O Term 4
Select Term or Maturity:
© Maturity Date EH
The cut-offtime for a new fixed deposit on the current business day is 12 noon
ree Format Message &
)
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