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Statement

If the user manual can not help you to solve the problem, please contact your local distributors
or our technology center for the solutions. We will update the content for the new functions
without notice.

Notice

1. Installation Environment

* Keep away from the places of high-temperature, heat source and direct sunlight.

* Keep away from water and when get wet, cut off the power immediately.

* Avoid using in damp environment; the reference range for operation humidity is below
85%RH.

* Avoid using in overheating and too cold environment, the reference range for operation
temperature is -10°C~ +50°C

* Please install it horizontally or wall mounting, avoid to strenuous vibration place and do not
put other equipments onto the item

2. Transport and Handling
* The package is well-designed to ensure the security during the delivery, so please do not
change the package at random.
* Do not move the IP cameras from overheated to super cooled condition frequently;
otherwise it will frost and shorten the service life.
* Do not move the item when it is power on; otherwise the main board might be damaged.

A Notice:

1. Please check the power supply before it is working.

2. Be careful not to bang the camera or subject it to strong impacts or shocks.

3. Do not directly touch the optical components like the image sensor, if necessary, please
place a clean and moistened cloth with alcohol and wipe the dirt gently; When not in use,
please place the dust cover on to the item to protect the image sensor.

4. Do not aim the camera directly into the sun or at other intense light sources that could affect
the image quality (it is not the problem for the IP camera), also shorten the service life for the
image sensor.

5. Keep away from laser when it is working, otherwise the image sensor could be damaged.
6. If the equipment is not working properly, please contact the store or the service center, do
not disassemble or modify the equipment in any way. (Problems caused by unauthorized
modification or repair should be out of warranty.)
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1. Introduction

1.1. Function Overview

This IP Camera adopts Plug & Play technology. Once connected to Internet, user can view
crystal live video by the professional software supplied with the camera on Smart phone and
PC easily.

1.2. Package Contents

IP Camera

Net Cable (optional)
Operation Guide
Bracket

Power adaptor
Warranty Card

Screws

2. Install the IP Camera

2.1 PC Hardware Requirements:

® Pentium Il 1GHz or above

® RAM 256M or above

® \Windows XP and later, Internet explorer 6.0 and later (8.0 or later recommended)

2.2 Install the IP Camera
The following serves as a typical installation for home use.

O | Power
IP camera

Modem
_ 0} : Router
—Ce 5 [ e
WAN "N
3 2 1
- +
Network cable :IJ
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Before the connection, please make sure that the output voltage of the adaptor is 5V.

Make sure that Internet is accessible for the IP Camera.

As the above illustration shows, connect the IP Camera with router by net cable, power the IP
Camera and then it will get ready for working after around 1 minute. The camera will initialize
itself by rotating its pan for one round. When it is ready, the green LED of the net port will be on
and the yellow LED will be flashing (if the LEDs are off, that means the Internet access failed).

3. Access the IP Camera by iOS/Android

3.1i0Ss

Search P2PCam_HD from App Store, then download and install it.

For detailed operation guide, please refer to Operation Guide for iPhone in the folder of
iPhone & Android on the CD.

3.2 Android
Search, download and install P2PCam_HD from play.google.com;

Or install P2PCam_HD from the folder of iOS_Android on the CD.

For detailed operation guide, please refer to Operation Guide for iOS_Android in the folder
of iOS & Android on the CD.

English iOS_Android P2PCam_HD
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4. Access the IP Camera by PC Client

Install software | from CD, and then a shortcut icon
your desktop.

Open the installed software, and then the main interface starts as follows.

will be generated on

4.1 LAN Access
4.1.1 Search the IP Camera: click Device List to enter search interface as follows. Click
Search and then detected IP Camera within this LAN will show on the list.

Device name il Video type
PCam JWEV-173862-EDEDC i

s DR e | e | e | parerri.

Device name i} port DID
IPCam 192.168.1.171 178 JWEV-173862-EDBDC
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4.1.2 Double click the IP address of a target IP Camera, and then an input interface will show
as follows.
Device name: you can name it as what you want, fox example, Living Room.
User name: admin by default
Password: 123456
Video format: if it is a H.264 camera, then choose H.264. If it is MJEPG, then choose jpeg
Press Confirm to back to main interface.

Dewvice name P ooct Uiser Video type |
deviceckent IWEVY The device name j admin T |
can be set free _J |
e 1
Device Name devicedient
1
Device IP 192,168, 1.78 Device port 99
User Mams admin Password T
Video [H2s4 Subsweam -
e [
Optional H264 JWEV-173862-EDBOC [ ox ] [ cancel
HD Series
I Double left f
| = ] [: click to set the | ] [ = Y
Close tools Delete Delete
| Device name i} Vﬁl_/ D |
devicedient 192.168.1.78 59 IWEV-173862-ED80C

4.1.3 At the main interface, click and draw the device to the main window, then live video will
show there.

System Screen View Help

Double-click or drag
to the right of the
window to play
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4.2 Change Password

4.2.1 Double-click the device in the list to enter the camera settings page, select User

Management, as shown below.

Base Info
Time and date
Network

SD Record Scheme

User and password

| User Password

Visitor admnz ssssss she d
User and password [El show passwor
Email Operator admnz ~ eessss [ show password
FTP
Administrator admin wee [~ show password
DDNS
PTZ

Set ] [ Get 1

The default login as administrator username is admin, password is 123456. In the Password
box, enter the password you want to update, click on settings.

4.3. Internet Access
4.3.1 Start the software IPCam, click Device List and then click Add, as follows.

=Tl

System Screen  View  Help

(lolig =1 X

o o

Device name | P Yideo type

IPCam JWEV-173862-EDBDC o

2. Click the add
button

m[ mody | [ Deete ||  Deetman

== 1. Open the
["]8% 1PCam (p2p) i port DID
Device List 192,168,171 178

JWEV-173862-EDEDC
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4.3.2 Device name: you can name it as what you want, fox example, Living Room.
User name: admin by default
Password: 123456
Video format: if it is a H.264 camera, then choose H.264. If it is MJEPG, then choose jpeg
DID: Input P2PID number (it is on the label at the bottom of the IP Camera)
Tick to select P2P.
Press Confirm to back to main interface.

e e
Device Mame  IPCam
Device IP 192.168.1.171 Device port 178
User Mame admin Password sennne
Video [H264 Main Stream =
PP
D JWEV-173862-EDBDC [ ok [ Cancel

4.3.3 At the main interface, click and draw the device to the main window, then live video will
show there.

I3 Pcom

System  Screen  View

Double-click or drag to
the right of the window

to play

Note: You can also modify the login password by remote access, the same steps with LAN.
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5. Other Settings

5.1 WiFi Setting

1) Double click a target IP Camera from the device list; go to Wireless LAN Settings.
2) Scan WiFi signal, please try two more times until you find the signals.
3) Choose the SSID you want to use.
4) Make sure all the parameters are the same with your router, input the WIFI network

password.

5) Click Submit, then your camera will reboot, wait 10 seconds, and disconnect the net cable

carefully.

6) The IP Camera will do initialization again, after that, it works by WiFi.

Base Info
dd WIFI
Time and date
I Wireless Network List Scan D J— MAC signal
Network
s Wit b 0 cMce 80:F6:2E:0A:5... -
SDRecord Scheme 1 CMCC-AUTO BOIF6IEASD. . :
User and password 55D TP-WINMAX 2 CMCC 80:F6: 2E:05:EE... |
3 CMCC-AUTO T T =S —
Email
| Network Type Infra -||4 cMce 80:F6: 2E:08:03... |
FTP 5 CMCC-AUTO 80:F6: 2E:08:03... ]
DDNS | Authetication WPA2-PSK Personal(AES) = || 6 gle D8:5D:4C:58:1... ———1
- 7 TP-IINMA B:2CBLFF4... —1
e Share Key wm567899 8 Chinahet-NDre 20:28:CL:9E: ... — ]
Alarm ] 360WIF-B283 00:36:76: 1D:B... sl
I WLFT I Encryption Open System || 0 Chinalet-beye 0C:4C:39:28:D... - il
11 diink-chen 28:10:78:52:05... e
Key Format Hexadedmal Number
Default TX Key 1

Key 1 64bits

Key 2 |64 bits

Key 3 |64 bits

Key 4 |64 hits

Set l [ Get
e —
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5.2 Mail & Alarm Service Setting

1). Mail service is a preparation for the alarm function. When your camera is triggered, it will
send you an email attached with captured photo. As Premise, you should set mail service right,
and test ok. Take Gmail as an example.

Base Info

Email
Time and date

Network: Sender heimag9527 @gmail.com
5D Record Scheme SMTP Server smtp, gmail.com @gmail.com -
User and password B
— —

—c— |

e Need Authentication
DONS SSL s -

SMTP User heimag9527

- I SivEesal || [sesenseren

I e

Receiver
Receiver

Receiver

The information need fill out as follows:

Sender: Fill your email

Receiver: Fill your email or others email

SMTP user: Fill your email username

SMTP password: Fill your email password

Note: This function works when the IP Camera access network. When you use Gmail, the port
should be 465, SSL should be TLS. The most important is to make sure that your Gmail has
enabled SMTP.

2) Alarm Service Settings as follows:
| =

Base Info

Alarm
Time and date

Network Mation Detect Armed Motion Detect Sensitivity
EREE IR Alarm Tnput Armed 1 Low ~| Trigger Level
User and passward
Alarm trigger event
Email
o e
DDNS 10 Linkage on Alarm [[1 |tow ~| outputLevel
bz send Alarm Notification by Mail

I v -
WIFI
Whether to start alarm sound i
Alarm Arming Time
Scheduler
select all =
0|12 |3 |4]|5(6

Upload Interval {Seconds)

If you keep the camera page (browser) on, it will record for 1 minute after triggered.

11
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5.3 Record & Capture Path

Local record path

Local record path c: select...
Record file length{MB) 100 Least 100ME , MAX 1000MB
Reserved disk space(MB) 200 Least 200MB
Record cover O

| Submit | | Refresh |

* Record & Capture Path: Where to put the files, video and photos. (If you can’t choose this,
pay attention to your PC OS and IE version, use IE browser.)

* Record file length: At least 100MB

* Record time length: At least 5 minutes.

* Reserved disk space: when your pc disk is less than 200MB, stop recording.

* Record cover: Delete the old files when the disk capacity is not enough.

5.4 Record Schedule

This sector is for SD card recording setting. When SD card inserted, it will show the capacity
of the card. But firstly, please format it. It include: Record coverage, Record time, Timer
recording. The settings are like following:

fase Info 5D Record Scheme
Time and date
Network | Total capadity | 1877MB
I [ Remaining capadty [ 1534MB
User and passwor
Enad [ sd status | sdis inserted
F1P I Record coverage E
DDNS
| record time 5 Least 5 Minutes , MAX 120 Minutes
PTZ
Alarm ] Timer recording =]
WIF ] select all |l
Day |0 |1 (2 (3|4 |5 |6 |7 |8 |9 |10|11|12|13|14|15 (16|17 |18 |19 (20|21 |22 (23
Sun
Mon
Tue
Wed
Thu
Fri
Sat
Set J [ Get ]
Record coverage: Delete history files when the SD card
k is nearly full.
Record time: Create a video file every 10 minutes.
-' Timer recording: Set the time, select all, keep recording
to the SD card.
ai1cro SD card

12
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5.5 Restore Factory Default Setup
Press the reset button under or on the camera for about 1 minute until the camera reboots.
Please make sure the power supply is connected to the camera when you do this.

6. FAQ

1. Why does my computer or security software say the software is dangerous and it is a
virus?

The wizard will detect device in your network, and it seems like a virus.

Please ignore the warning and continue.

2. Why can’t the wizard detect the camera?

Please make sure the network cable is connected and turn off firewall and security software on
your computer.

3. Why does the camera always ask for username and password or it says Incorrect
User?

The camera’s default username is admin, password is 123456.

If you forget your username or password, you can reset the camera to factory settings to get
the default username and password.

4. Why is the image blurry?

Remove the protective film on the lens and rotate the lens of the camera to get a clear image.
5. Why doesn’t the camera panttilt properly?

Maybe the camera is stuck. Please rotate its head manually to fix it.

6. Why does the camera always drop wireless connection?

Please tighten the antenna of the camera. Make sure it is not far away from the router and
there is no big barrier between the camera and the router.

7. Tech Support
For technical issue, please contact the distributor from which you bought the product.
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