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1. PREFACE

1.1 About Us

Argus Connecting Care operates to deploy, install, support and develop Argus, a computer program that
enables health service providers to securely exchange clinical documents between their computer systems.
Argus seamlessly integrates with existing clinical software and speeds up reporting processes, saving time
and resources as well as encouraging co-operation between providers.

Our aim at Argus is to offer a common messaging option for all Australian healthcare providers which is
equally available and affordable to anyone, whilst adhering to principles of open standards, transparency of
technology, and interoperability.

Argus has a charter to serve the Australian healthcare community by providing secure messaging facilities
which maximise the efficiency of delivery of healthcare by the sharing of clinical information between
providers at as low a cost as possible, as seamlessly as possible.

1.2  Help and Support

Argus provides a central point of contact for software assistance and the resolution of software issues.
As part of this, Argus offers a variety of professional services, online resources, and availability to
experienced product specialists who are ready to action your service requests.

Contact Information:
Web: https://www.argusconnect.com.au/content/contact-us
Phone: 03 9037 1000

1.3 Feedback

To help us improve what we offer you, Argus would like your feedback (positive and negative) about this
guide, and about any other aspect of our products. Please email your feedback to
argus@argusconnect.com.au

1.4 Who should use this document

This document is intended for use after a formal Argus Training session or webinar. This is a detailed step by
step guide with relation to using Argus alongside Zedmed.

Intended Audience: Argus End Users with a functioning Zedmed System and Basic, Intermediate, Advanced
working knowledge of IT systems.

e C(Clinical Managers

e Administrators

e Practitioners

e Medicare Locals

ARGUS
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2. INTRODUCTION

2.1 Whatls Argus

Argus is encryption software that facilitates secure electronic communication of patient related information
between healthcare providers.

For practitioners with a Patient Management System or Clinical software, electronic correspondence can be
viewed and filed electronically against a patient file, saving time opening envelopes, scanning documents
and maintaining paper files.

Argus is developed to NEHTA’s Secure Message Delivery (SMD) specification published by Standards
Australia providing end to end SMD delivery. Backward compatible, Argus ensures healthcare providers at
varying stages of eHealth adoption can continue to communicate.

2.2  How Argus Works

Argus enables healthcare providers to electronically exchange clinical documents securely via encrypted
email or SMD reducing the costs associated with stationery, printing, faxing and posting reports. Electronic
transmission speeds up the delivery of patient information whilst providing clarity that is often lost with
poor handwriting and fax rendering.

ARGUS
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2.3 Who Does It Let Me Communicate with

Used by Allied Health, General Practitioners, Hospitals, Practice Nurses, Pathology, Radiology and Specialists
to name a few, Argus enables communication between health and care professionals delivering admission
notifications, medication reviews, care plans, event notifications, ED and discharge summaries, reports,
referrals, patient progress notes.

Diagnostics & Imaging

Results

National Health

Health Provider Directory (HPD)
& National Health Service
Directory (NHSD)
\. i S

Discharge
Summary

Hospitals

Referral

General Practice

Gl

Specialists and Allied Health

ARGUS
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3. BASIC ARGUS FUNCTIONALITY

3.1  Confirming readiness of other Argus users to receive
electronically

1. It'simportant to contact the Practice in person prior to your first electronic message to them to
confirm that they have integrated receiving electronic messaging into their Practice routine.
2. In most instances they will have done this, however it is important to clarify.

3.2 Adding a Recipient to your Argus Address Manager

1. To be able to send to other Argus recipients you must first add them to your local Argus Address
Manager.

2. Access the Argus Address Manager by double-clicking on the icon (normally on the Desktop of the
computer which has Argus installed). The icon looks like this:

@©

F o
LSS
W ELaEis =y

3. Default username is argus and default password is argus.

IMPORTANT NOTE:
We recommend your username and password is personalised. If this has not already been done
please contact the Argus Support Team on 03 9307 1000

4. To look-up Argus recipients you need to click on Add Addresses

'-\\;’f”}-‘-.dd Addresses “,i\- View 'Email Only' Addresses = View Prinfable Address Book @ Log Out

5. Type in the name (or part name) of the practitioner or practice you’d like to add (in the example
shown below the search term is “argus”), then click on the Search the Human Services Directory (all
Argus users are listed in this national directory)

Tip: Do not enter a search term and hit the Enter key — you need to click the Search the Human
Services Directory button to return results

ARGUS
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Search Options:

| Practice or Practifioner Name [+ | | argus

| S—

N

ZEDMED USER MANUAL

Note: that you can also click on the drop-down showing Practice or Practitioner name to choose a

different way to search the Directory, as shown here:

Search Options:;

Practice or Practticner Mame ¥ |

Practice or Practitioner Mame
Practitioner Given Mame
Practitioner Surname

E Suburb E
Postocode

Medicare Locals and Divizions
Medical Specialty

Email or Provider ID

State

Service Type

HPI-O or HPHI

|

6. Inthe results list click in the checkbox next to the required practitioner(s) name so the box(es) now
contain a tick, and then click on the Add selected entries to Address Book button, as shown here:

L U — wEGEy

Argus Test Site Support group/s - Support groups - (Brendan Price)

Argus Tesl Site Support group/s - Support groups - (Tim Beaston)
!  Argus Tes! Site Support group/s - Support groups - (Tim Beaston)

Argus V6 Live General Practice/GP (doctor)

Argus V6 Live Allied Health - Social Work

Argus V6 Live Allied Health - Spesch patholagyitherapy

o a. T

Suite 3, , 15-30 Unj

Beaston, Tim Suite 3, , 1530 U

Suite 3, , 15-30 Ui

9 University Drive,

9 University Drivi

lwgsVelie  AledHedlh-Speechpattongyiterapy  ewsename

9 University Drivel

[ Add selecled entries to Address Book | Show: 50 rows per page

7. Repeat the process to populate your address book with all the practitioners to which you wish to

send to.
8. Click on Return to SMD Address Book:

E;B Return to SMD Address Book | (@) Log Out

Commercial in Confidence Page 8 of 31
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9. Back at your Argus Address Book screen you need to copy the email for a Practitioner (before
switching over to Medical Director to create or update their Address book entry to ensure you can
send to them electronically from within Medical Director).

You should note that the Argus Address Book has two ways to view your entries.

The first way as shown here is titled Your Address Book, this will display Practices that are still using
Argus 5 and whom are not SMD complaint. You will notice a Copy Email link next to each
Practitioner email address, as highlighted:

Argus Address Manager: Your Address Book @Argus

This page showss the eniries you curiently have in your Argus address book. To delele, select one or more entries and click the ‘Remove Selecled Addresses' button in the table below. To search the Human Serv
Directory and add more entries 1o your address book, click the ‘Add Addresses’ link

“  Address Manager

7 Add Addresses | 3 View SMD Addresses | View Prntable Address Book @ Log Out

Your Argus Address Book (7)
73] e
[ [site Name + | sewviee | practitioner . | Provider 1D+ | Email +_|HPLO®
[ | Argus Test Sites General Practice/GP (doctor) anna get@argusconnect.com.au |[Copy Email
[0 | Argus Test Sites General Practice/GP (doctor) Beaston, Tim anna gel@argusconnect.com au | Copy Email
[ | Argus Test Sites General Practice/GP (doctor) Kirsteuer, Anna anna gel@argusconnect.com.au | Copy Email
[0 | Ballarat & District Aboriginal Gooperative | General Practice/GP (doctor) argus@badac net.au | Gopy Email
[0 | Ballarat & District Aboriginal Cooperative | General Practice/GP (doctor) Roberts, Penelope argus@badac net.au | Gopy Email
[0 connectingsare Onine System Gommunity Health Gare - Health PKI Test Sevioe o L loarter@data com au | Gopy Emai
a ices Tasmania requires referral & Hepatology

569127@argus netau | Copy Email

Show: [50 rows per page

The second way is titled Your SMD Address Book and is accessed by clicking on the View SMD
Addresses link, as highlighted above. Your SMD Address Book will list other sites that have also

upgraded to Argus 6. As shown below this view does not include the Copy Email link, so you have to
select the email and copy to the clipboard:

Argus Address Manager: Your SMD Address Book C‘A'gus

This page shows the eniries you currently have in your Argus address book Ta delete, select one or more entries and click the 'Remove Selected Addresses’ button in the table below. To ssarch the Human Services
Directory and add more entries o your address book, click the '‘Add Addresses' ink.

Address Manager

7 Add Addresses 3> View Email Only’ Addresses () View Printable Address Book (@) Log Out

Your Argus Address Book (3)

& [y ()

[ steNome v [ service % [ Practitoner % | Provider ol | emait % [weio A
| AgusveLive ‘Alisd Heallh - Social Work laurence test@argusconnect com.au

O | agusveine Alled Heatth - Social Work Garter, Laurence laurence test@argu

[0 | Argus w6 Live Allied Health - Speech pathology/therapy | 7] taurence testz@argusconnect com.au

| AgusvsLive Alied Health - Speech patnology/therapy Johnston, Arthur

0 | AgusvsLive General Practce/GP (doctor

| AgusvLive General Practce GP (doctor Brownbil, Helen

[ | Argusconnect support Alled Healih - Audiology 2578
7] Gomnectingcare Oniine System | Commurity Health Gare - Heallh informationreferal - PKI Test Servios o LG - Gonneciingoare larter@data com au

[E]

Connectingcare Cniine System | Disability Support - Acquired brain injury informationreferral - PKI Test Service o SW - Connectingcare

Show:[50|rows per page

IMPORTANT NOTE:

Argus 6 is backward compatible, this means that you will be able to send and receive from other

Argus users regardless of which version they have installed. These address books will be merged in
a later release of Argus 6.

ARGUS
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4.

4.1

6.

Commercial in Confidence

USING ARGUS WITH ZEDMED

ZEDMED USER MANUAL

How to setup an Argus recipient as a Contact in the

Zedmed Address Book

IMPORTANT NOTE:

Sites that have ZedMed 20.x.x and above with Argus 5.0.10 or above are to be configured

to use ‘HL7’ ESend Transport.

Sites with versions below these are to be configured to use ‘PIT’ ESend Transport.

The step above has copied the Practitioner’s Argus email address to the clipboard.
Open Zedmed’s Address Book.
In this example we will be adding a New Entry (this will also provide you with the details to allow you

to update or check an existing Entry)

Fill out the standard details, as illustrated:

: Addressbook

Properties | Locations
Details
Type of Contact | Other Contact v

Family/Business Name |Johnston

Given Name |Arthur

HPH | Search HI Service
) Title ||
) Speciality v
i Normal Email Address
Preferred Delivery Method |Email Only v
!
Legacy Messaging
ESend Transport | HL7 |
ESend Address [E] [Z]
ESend Method | <Defaulty [»
Prefix Subject Line with "Letter"
i O Yes ONo ® Site Default
Salutation
Default Document Template B
1 Default Summary Template [D
Available
4 | Update Details from HI Service

Private Contact Details

Mobile Phone
AH Phone

Notes

Home Phone

Practice Locations
Main Location
Organisation |High Street Specialist Centre

Address Line 1 | 128 High Street
Address Line 2
Address Line 3
Address Line 4
Suburb/Town | SOUTH MELBOURNE
Postcode | 3205
(W) Phone |03 9321 1234

Provider No

HPI-0

Search HI Service

Fax

Transport Type Legacy Messaging v

End Point Service URI
[ ? Help ] [ ' 0K ] [ X Cancel ]

To add the Argus email address click on the Magnifying glass button within the Legacy Messaging

section, as highlighted above.

In the window that appears click on the Add New button, as highlighted:

ARGUS
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ESend Email Search

ESend Email Address

ESend Ermail Qe

(e

Email Address Owner

clair. testi@argusconnect.com.au  Clair McCready
helen test@argusconnect. com.au  HE

helpdesk @argusconnect. com.au Argus Support
laurence. test@argusconnect.co... Lawrence
laurence. test2(Bargqusconnect.c...  Arthur Johnston
rrmc. arguzEwdgp. com. au Bates

Edt II fdd Mew |

[ 2?up | [ S

x LCancel

7. Paste the Argus email address into the ESend Email Address field, and enter the Practice Name into
the ESend Email Owner field, then click OK.

FQ Esend Email - Mew

Froperties |

ESend Email Dwner

ESend Email Address | laurence. test2@argusconnect. com. au

High Street Specialist Centre

7 Help

] [ woc ]

8. Click OK again

9. Back in the Address book entry please make sure:

o Preferred Delivery Method is set to Email Only, or Hardcopy Letter and

Email if required

e Esend Method is set to Argus.

Commercial in Confidence Page
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Addressbook

Properties \ Locations
Details N Private Contact Details
Type of Contact ‘ Other Contact vl Mobile Phone \ J Home Phone
Family/Business Name [Johnslon } AH Phone L Pager [ 1
Given Name {Allhuf ) ] Netes
HPI \____ Search HI Service [
Tite| |
Specialiy | v
Nomal Email Address || 1
| Preferred Delivery Method i_Email Only V} |
Legacy Messaging = =
ESend Transport|HL7 v
ESend Address | (=] [] ‘ |
| ESend Method | Argus | ¥ | Practice Locations
Main Location
Prefix Subject Line with “Letter" Organisation |High Street Specialist Centre
O Yes ONo @ Site Default 2 [ J
Address Line 1 128 High Street ]
Salutation | | ————— — —
Address Line 2 | |
Default Document Template | \[Z] )
[ ‘ Address Line 3 | ‘
Default Summary Template r
Sileckes | [Z] Address Line 4 | |
fsleble Suburb/Town |SOUTH MELBOURNE ‘ Provider No
Postcode (3205 | (T —]
(W) Phone |03 9321 1234 Search HI Service
Fax| ]
Transport Type(Legacy Messaging v
End Point Service URI | \
[ Update Detaiis from Hi Service | 2Hb | [ ok ][ Xceee |

10. Click OK to finish.

Commercial in Confidence
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Sending a letter via Argus in Zedmed

1. Complete the letter and then click on the Distribute button in the toolbar, as highlighted:

EH Letter, ¥riter E|@®

File Edit Yiew Insert Format Toals  Table
HE2al A% ¥V B =EE TE G RCNEEN
E w | T arial (7 I~ O« B £ U0 A, A5 N = =

L q‘lllLl‘zlL'SllL“'I'EL'I‘E"l_"7lll.'8'|'IE'I'lq.'"lllll'lzllllwll']I:‘"']'SI'.I']'E"II.':W'I_

IR R IR R R R R IR A A A I L R I - R R

Victorian Statenide Referal Fatm Gereral Practice Wersion Feb 2006

Referral Date: 4 Septernber 2013
GP Review Date: 4.05/2013
Feedb ack Requested: ‘Yes

GP REFERRAL

Referral to: Referring General Practitioner:
Arthur Johnston Phone:
Ermail: Fax:

Provider Number:

Email:

Consumer details: Contact Address:

Mame: Mlr John Smith Address: 123 Glenferrie Road
Date of Birth: 120511935 HAWTHORM 3122
Preferred Mamess: John Phone: 98102022
Sex: Male Wyork:
Title Il Iobile:
Email:

Alternative Contact:

Interpreter required: 1. Interpreter Mot Needed DWA Humber:
Preferred lan guage is: Insurance:

Pension Card Number: Medicare Number: 63745736473

Consent to referral and sharing of relevant information: Yes, Patient consents

o

age 1

MUM

2. Inthe window that appears select the Send electronically to all electronic recipients option as

highlighted here:

Commercial in Confidence
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) Interim Print [does nat change the queue]
() iadd to distribution queue if nat alieady queued

() &dd to distribution queue, even if sent previously

ZEDMED USER MANUAL

Print/Send

Document printing preferences

) Print one copy if there is a paper recipient
) Print one copy

(%) Print a copy for each paper recipient

) Print a copy for each recipient

(%) Distribute Now
Send electionically to all electronic recipients Sending Dr (=]
] Fritat D ocument [ Friet Erevelopes

Ernvelope printing preferences

(%) Prirt an envelope for each paper recipient
(" Print an envelope for primary recipient anly
(" Print an envelope for CC recipients only

(" Print an envelope for every recipient

[ Print & copy for file
[JResend

) Print envelopes without tracking

[ ' 0K H xI:anc:eI” P Help

3. Ifrequired you can also select the Print Document option and choose your preference.

4. If you do ‘batch sending’ click on one of the Add to distribution queue options.

5. If your ‘document properties’ were set correctly Zedmed will inform you of its success, as shown
below. If the ‘document properties’ are incorrect, Zedmed will tell you to fix those options first.

Clinical Records System

Created 1 new tracking entries. Printed O copies and 0 envelopes. Placed 1 electronic copies in upload Folders.

ARGUS
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1. The first step is to choose the Import Laboratory Results menu item from the Results menu, as

ZEDMED USER MANUAL

Receiving incoming messages in Zedmed

shown:

FB fedmed Clinical

File Encounter

Reference Library Reports Tools  Utilities  Help

( 5
i % Resulks Inbos
Open Patient ¢ Outhoy Yiewer i Scan

2. You will see a window like this — click Close after reviewing details:

X

B Results Im port

hhe following messages were imported.

Inported from CohvZedmed)dommloadiMurray, John 05-05-1994 0.pit on 0670972013 4:Z1:28 M
Source Lah: Laurence Carter Testing Laurence Carter
Control Type:
Format Version:
Date of Wersion:
Pun mamber: 1
Bun Date: 0&/0372013
Surgery Dr: Laurence Carter
Doctor Code:
Provider Nbr:
Tour Ref: Z7
Patient Name: Muarray,John
Lab Ref: Z7
Tests Performed: Letter
Besult - Murray,John Test: Letter from Laurence Carter Testing Laurence Carter

Iwported from C:hZEedmedidownload:Smith, Catherine 0Z-0E8-13€7_0.pit on 0670372013 4:Z1:25 DM
Source Lab: Laurence Carter Testing Laurence Carter
Control Type:
Format Version:
Date of Wersion:
Tun number: 1
Punn Date: 0&6/03/2013
Surgery Dr: Laurence Carter
Doctor Code:
Provider Nbr:
FTour Ref: 25
Patient Name: Smith,Catherine
Lab Ref: Z5
Tests Performed: Letter
Besult - Smith,Catherine Test: Letter from Laurence Carter Testing Laurence Carter

(s ] [ o |

3. Click on the Results Inbox button (or press F6), as shown:

ARGUS
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E:] Zedmed Clinical
Ltilities  Help

File Encounter Results  Reference Library Reparks  Tools
& | & =» M
R 8 (o
Scan PLMS Address Book

Open Patient  Open Family  Close Patient | %Waiking Room

Results Inbox F& |

4. The incoming messages will be listed (you may need to change the Role)

EEX

E] Results Inbox

Fesults
Showing Records:(1 - 3 # 3] - Sorted By Rezult Date [Descending]

- . . Get &l Results
23 dh P G |G EetAets Roe <l Roks> | User| <Role Onlys [ Typs a1 v

Fatient Azsigned Ta Fesult Reported D... = Result Collected Date | * Result Type | Result Description Fatiel
Doctor 0E/09/2013 0E/09/2013 Document Letter from Laurence Carter Testing Laure /2
o Smith, Catherine Dactor 0640942013 06092013 Dacument Letter from Lawrence Carter Testing Laure /# /
0 Huray. John Dactar 0E/09/2013 0E/09/2013 Document Letter from Laurence Carter Testing Laure / /
< >
There are 3 results for <All Roles> <Role Only> currently displaying records 1 - 3.
Result Yisw |
@‘l Q (‘__‘l @ |E| [ Mousewheel Zoom Page 1 of 1
From: Laurence Carter Testing Laurence Carter ~
Name: Johanssen, Llhert
Address: 12 Shirley Street 5t Kilda VIC 3182
DOE: 100871953 Sex: U
PART 1 - ASSESSMENT
Patieni Nawe
Albert Johanssen 12 Shirley Street St Kilda 3182
W

Fiesult Mavigation Actions

5. Notice that the first message in the list has no patient name. This is because the message is in regard

to a new or unmatched patient:
To match, or create a new patient record double click on the message which will

display this window (in this case Zedmed is finding no possible matches):

ARGUS
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Possible Patient Matches for this Result rg‘
File # = Family Name Given Mame Date of Birth Medicare Mumber  Home Addiess
Legend
Green Text: This Patient attribute MATCHED with the Result attribute
Fed Text  This Patient attibute did HOT MATCH with the Result attribute
Eind Anather Patient

e C(Click on the Find Another Patient button, to display this:

X

Find Patient

; |
Farnily M ame |J0hanssen |

Given M ame |A"je't |

pew | |
pog [10/0ensss (3 Bender
Medicare Murmber l;l
Address | |
Haome l:l
Hoszpital UR Mo I:I
Unigque Patient Id l:l
Unique Referral I1d l:l

[ 5earch &rchived and Deceased

[ Find lll Hew ” Last [F4) ” LCancel ” Help ]

e C(Click on the New button, as highlighted above, which will display the New Patient
windows, as shown here:

ARGUS
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Patient - New:

Patient Details | NOK and Emergency Contact | Family, Social & Past Histary | Smaking | Alcahal | Other Clinicians |

Perzonal Fractice
N ones | rol
Given Name |""\""3'3't | Initial| Hozp UR Na. l:l

|
Paopuilar Marme | | ACIR
|

Family Hame  |Johanssen Child 1D ]
Date of Bith  |10/0871953 [F]  Gender CommuniyCode | |

ATS] Status | hd Mext Appaintrent
CTG PES Co-Payment Relief None scheduled

EHealthlD - Individual Healthcare |dentifier [IHI])

IHI Murnber | | Medview Conzent iew Audit Trail
Mumber Status | | eRx Motifications Consent

Record Status | |

Last Updated | |

Contact

Addresz 1 | | Home Phonhe | |

Address 2 | | work Phone | |

Suburb | | Mobie Phone | |
| |

Postcode l:l Email &ddress

[ Do not zend SM5 messages to this patient

Card Nurnbers Clinic:al
Medizare | | Exp | [j Blood Group l:l

Elite Sportsperson
Weteran | | Exp | [j] O
Health Care | | Exp | [j] Health Fund
Safety Net | | Mo fund far this patient
Feren SEhs | More 3 | Mo membership specified

[ ‘? Help ] [ o 0K ] [ X Cancel
e (Click on OK.

6. As this patient now has a record in Zedmed their name will appear back in the new message list, as
shown here:

ARGUS

Commercial in Confidence Page 18 of 31



ZEDMED USER MANUAL

9=

E Results Inbox
Results
Showing Records:[1 - 3 7 3] - Sorted By Result Date [Descending]
T 4 ﬁ & |5 sztr.gllpﬁesultts Role| <Al Roles: | User| <Role Only> | Type | All ~
Patient Aszigned To Fesult Repoted D... = Result Collected Date | * Result Type | Result Description Patier
0 Johanssen, Albert Doctor 06/09/23 06/09/2013 Document Letter from Laurence Carter Testing Lawre / /
{ Smith, Catherine Dactar 06/03/203 06/09/2012 Document Letter from Laurence Carter Testing Laure / /
O Munay John Dactar 06/03/2013 0B/09/2013 Document Letter from Laurence Carter Testing Laure / /
< ¥
There are 3 results for <All Roles> <Role Only> currently displaying records 1 - 3.
Fesult Yiew
@‘l Q @l =3 = [ Mousewhes Zoom Page 1 of 1
From: Laurence Carter Testing Laurence Carter -~
Name: Johanssen, Alhert
Address: 12 Shirley 3treet 5t Eilda VIC 3182
DOE: 10/08/1953 Sex: U
PART 1 - ASSESSMENT
Patient Name
Albert Johanssen 12 Shirley Street St Kilda 3182
-
Fiezult Mavigation Aictions
Foutine Urgent All 0K, Motify || Mark Result Fatient Update
l blest " l lAppDintmant Appointment Patient Complete Motified H Result

7. To complete this initial processing of a new message choose an Action, as highlighted above. This
will result in the message being filed in the patient record, and removed from the Inbox.

8. Review and Action all other messages to empty the Inbox.

ARGUS
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5. ARGUS DAILY MAINTENANCE

5.1 Using Argus Message Manager

5.1.1 Monitoring Sent and Received Messages

It is important to monitor the Argus Message Manager on a regular basis. This will assist in ensuring that
messages are being sent and received, as expected. Although notifications of problems will be emailed
to the business contact for a Practice at the time they occur, regular checking of the Argus Message
Manager is an important part of risk management.

1. Access the Argus Message Manager by clicking on this icon (normally on the Desktop of the computer
which has Argus installed).
The icon looks like this (not to be confused with ‘Argus Messenger’) :

Note: The default login details are ‘argus’ and ‘argus’

@

A
i
[V SECEN

2. You can change the Main Message View by choosing from the
drop-down as shown here:

Message Manager: View Messages

Thiz page allows you to review messages sent or received by ArgushMessenger.

To refine the message view, select an opfion from the "Main message Views' list. For more detailed searching options click the 'Advanced Search’ link.
To view the details of a particular message, click its entry in the table.

To print the Clinical Document associated with a message, check one or more checkboxes in the table below and click the 'Print” button.

To resend a previously sent message, check one or mere checkboxes in the table below and click the 'Resend’ button.

3- View SMD Messages 3- Configure Message Manager Settings 3- Argus Management Portal @ Log Out

Main Message Views:| [Sent . HLT Messages Mot Yet Sent [+]

Sent - All Messages
Advanced Search Seni - HL7 Messages Mot Yet Sent

Sent - Acknowledged HLT Messages
Sent - HL7 M Awaiting Ack ledg: t
Sent - Failed HLY Messages (Mo Acknowledgement)
Sent - Non HLT Messages
Received - Pr a1
Received - Non Processed Meszages
— Received - Non HLT Messag
| | Recipient Received - Acknowledgements

Blo snonsamas sncn Fon

| Date sent

ARGUS
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3. The Message Manager has the following standard views

TIP — HL7 messages are the clinical messages sent and received by Argus — for example, referrals
and reports

Sent - All Messages

This will display ALL sent messages regardless of status or purpose.

Sent - HL7 Messages Not Yet Sent

This is a list of any messages awaiting initial sending.

Sent - Acknowledged HL7 Messages

This is a list of messages that have been successfully acknowledged by the recipient’s Argus
software.

Sent - HL7 Messages Awaiting Acknowledgement

This is a list of messages successfully sent but awaiting acknowledgement (receipt) by the
recipient.

Sent - Failed HL7 Messages (No Acknowledgement)

This is a list of messages that have reached the maximum resend limit with no response from the
recipient. (This usually indicates an issue at the recipient’s end. See Argus Messenger — Common
Error Notifications)

Sent - Non HL7 Messages

This is a list of system messages (i.e. Acknowledgements, Error notifications etc).

Received - All Messages

This will display ALL received messages regardless of status or purpose.

Received - Processed Messages

This is a list of all messages successfully processed and exported.

Received - Non Processed Messages

This is a list of messages that were unable to be processed (this can be due to decryption or
export issues, etc).

Received - Non HL7 Messages

This is a list of regular messages, usually not intended for Argus (i.e. incorrectly sent messages,
mail server rejection notice, etc).

Received - Acknowledgements

This is a list of the acknowledgement messages sent back by the recipients’ Argus software to
indicate successful receipt of the message.

ARGUS
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5.2 Argus Message Cycle
5.2.1 The Sending process

Argus works as a service and does a send/receive cycle every 20 minutes, this cycle can be followed in the
Message Manager.

A message progress can be followed using the legend at the bottom of the Message Manager.

ACK Status - Legend Encryption Status - Legend
Message Mot et Sent @ Encrypted "';'_
Acknowledged v? Unencrypted (no icen)

Awatting Acknow ledgement [ |
Failed (Mo Acknowledgement) %

ACK Mot Required (no icon)

Process Flow ACK Status

When a message has been added to the Argus database and is waiting Message Not Vet Sert 6{3
to be sent in the next cycle the red clock will appear

Once Argus has completed its 20 minute cycle the message will have Awaiting Acknowledgement )

been sent and will now display a yellow clock

The recipients Argus installation will then receive and decrypt the

message and process it into their clinical software package. At this Acknowledged W
stage the message will then show a green tick to signify that all has

gone correctly

Messages will attempt to be delivered for 3 days, if for some reason Failed (No Acknowledgement) %
the recipient isn’t able to receive the message after 3 days the
message will display a red X

A failed Acknowledgement signifies an error at the recipients end. If you receive a failed Acknowledgement
please contact the Argus Support team by phone on 03 9037 1000 or by email argus@argusconnect.com.au.
Support will then contact the intended recipient and rectify any potential issues, at which point the message
can then be re-sent.

IMPORTANT NOTE:

The send/receive cycle can also be manually performed from the Argus Server to instantly
send/receive messages. If you’d like to learn how to do so please contact Argus Support.

ARGUS
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5.2.2 The Receiving Process
As with sending messages, you can also view the process of received messages by referencing the Legend

Processed Status - Legend

Processed Fg_l
Processing Failed F!,I
. 2]
Reprocessing =
Mot Processed (no icon}
Process Flow Processing Status
When a message has been received, decrypted and sent to your Frocessed I&
clinical software package you will see the following image next to
the message which signifies that all has gone as it should have
. . . . . x
If the following image appears, there can be multiple causes, Processing Failed t=a

contact Argus Support to investigate

Sometimes message are not processed, in this case the message may have been sent from a non-encrypted
messaging system or it could be an Acknowledgement received in response to a message you’ve sent.
Messages that have not been processed do not display an icon.

ARGUS
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5.2.3 Message Actions

Resending Messages
Any messages sent by Argus can also be marked for resending from both the main Message View page and

also from the Message Detail page.

Select one or more sent messages by ticking the checkbox and click the 'Resend Selected' button. The
Message Viewer will display an informative message if the selected messages were successfully marked for
resending. Messages will be resent the next time Argus performs a mail synchronisation.

Reprocessing Messages
Any messages received by Argus can be marked for reprocessing from both the main Message View page
and also from the Message Detail page.

Select one or more sent messages and click the 'Reprocess Selected' button. The Message Viewer will display
an informative message if the selected messages were successfully marked for reprocessing. Messages will
be reprocessed the next time Argus performs a mail synchronisation.

Viewing Received - All Messages (15)

jgz| (2 | | [ View Printable Clinical Documentis) | | Reprocess Selected |

lov) (B s

| | Sender 4 Hubject
577861@argus.net.au ARGUS Al

Once completed the below image will appear beside the message

) e
Reprocessing =

Archiving Messages
Argus will automatically Archive successfully completed messages from both sent and received views at a

pre-configured interval, this is usually every 28 days. Individual messages can be archived from the Message
Detail page in the Argus Message Viewer.

Click the 'Archive Message' button when viewing the detail of any message. The Message Viewer will return
to the main Message View page after archiving the selected message.

Deleting Messages
Any messages sent or received by Argus can be marked for deletion from the Message Detail page in the

Argus Message Viewer.

Click the 'Delete Message' button when viewing the detail of any message. The Message Viewer will return
to the main Message View page after deleting the selected message.

Or, select one or more messages from the main Message View page and click the 'Delete Selected' button.
The Message Viewer will display an informative message if the selected messages were successfully deleted.

ARGUS
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6. IMPORTANT ASPECTS OF ARGUS MAINTENANCE

6.1 Keeping Argus Informed
6.1.1 Notifying Argus of Practice Changes

1. As Argus utilises the National Health Services Directory, containing thousands of organisations and
practitioners, it’s important that we keep the directory up to date. Therefore, please ensure you inform
Argus of any changes regarding your practitioners and/or organisation.

2. For example:

I New doctors at your organisation
1. Doctors who have left your organisation
Il. Changes to your organisation details, such as phone number, address, etc.

This is to ensure the Argus Users Database is up-to-date and senders are able to locate the correct
recipient at the correct location.

6.1.2 Changes to server & workstation environments
The Argus software may need to be updated to work in co-ordination with any changes at your organisation.
It is important to inform Argus of any of the following changes to your server environment:

e Changing clinical software
o Argus may need to be reconfigured when changing your clinical software
e Major system upgrades
o Some upgrades, including Operating System changes can cause an effect on your Argus
Software; therefore it is beneficial to advise us of any upcoming changes
o New workstations have been installed
o The Argus software may need to be reinstalled or reconfigured on your new workstation
computers
e Changing ‘file drop/file pickup directory’
o If the directories for incoming and/or outgoing messages are altered, Argus will need to be
reconfigured to work with the new directories
e Server upgrades/replacements
o Please ensure you inform us of any major server upgrades PRIOR to turning-off the existing
server, as we will need to take a backup of the current installation database

When you have an Argus subscription, our Argus Support team are easily able to help you ensure your Argus
is going to keep working, despite the changes happening in your organisation.

6.1.3 Managing Your Argus Subscription

Keeping your Argus subscription up-to-date ensures you have full support and a fully functional Argus
installation, including future upgrades and patches.

Your Argus software will advise you when your subscription is approaching expiry. Additionally, a few weeks
prior to expiry an email notification of your subscription expiry date will be sent to your nominated contact
email address.

ARGUS
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To renew your subscription simply follow this link;

https://www.argusconnect.com.au/subscription/existing/

(Or go to our main website (www.argusconnect.com.au) and click on ‘Existing Customers Re-
Subscribe’)

You will be prompted for your Argus Customer ID, if you do not have this, please contact us and we will
assist you.

Follow the prompts and you will be presented with a costing prior to payment. Alternatively, if you would
like a costing quote, please contact Sales on (03) 5335 2220 or argus@argusconnect.com.au.

Subscriptions include the following benefits;

e  Full technical support of the Argus Software.

e All future software upgrades and new version releases available online.
e Unlimited reinstalls.

e No time limit or number-of-call limit for support enquiries.

e Problem resolution by phone, email or remote access.

e Available by phone during normal business hours (AEST).

ARGUS
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7. TROUBLE SHOOTING

7.1
7.1.1

Error

Maximum Resend Limit Reached

Address Book Update Failure

Argus Email Entries Added
Notification

Practitioner Removal Notification

Commercial in Confidence

Trouble Shooting — Basic

Basic Argus Error Notifications

Description

Argus has not received an
Acknowledgement from the
intended recipient after multiple
sending attempts.

The Address Book Auto-Update
service was unsuccessful.

A contact/s had been added to
your Argus address book.

Contact/s in your Argus address
book has been removed from the
Argus Users Directory.

Page 27 of 31
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Action

This usually indicates an issue with
the recipient’s Argus. You should
contact the Argus Support team
on 03 5335 2221 to resolve the
issue.

This indicates that there was a
problem communicating with the
Argus Users Directory.

Once a day Argus makes a
connection to the central Argus
server to confirm all entries in the
local Argus Address Book are
correct. If, for whatever reason,
the connection cannot be made
this email is sent. This error is
only a problem if it occurs once a
day every day.

Please update the contact
information in your clinical
software address book with the
new contact details.

Please remove the Argus contact
information from your clinical
software address book.

ARGUS



7.2  Trouble Shooting — Intermediate

Error

Agent Error (1 Pickup by Argus
email address)

Agent Error (2)

Agent Error (3 Pickup by Provider
Number)

Commercial in Confidence

Description

Recipient email address is
incorrect or does not exist.

Patient details do not contain a
valid DOB.

Recipient Provider Number is
incorrect or does not exist.

Page 28 of 31
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Action

Ensure the recipients email
address in your clinical software
address book exactly matches the
entry in your Argus Address
Manager.*

1.Doctor is not an Argus
user. File should be moved to
another folder or deleted, and
message will need to be sent
by other means (ie hard

copy/fax)

2.Doctor has not been added to
the local Argus Address
Book. Need to add the Doctor
to the local Argus Address
Book.

Argus has different email address
for Doctor. If possible file needs
to be modified to contain the
correct email address.

Please ensure the patient record
in your clinical software is a valid
Australian date and not blank.*

Ensure the Provider Number in
your clinical software address
book exactly matches the entry in
your Argus Address Manager.*

1.Doctor is not an Argus
user. File should be moved to
another folder or deleted, and
message will need to be sent
by other means (ie hard
copy/fax)

2.Doctor has not been added to
the local Argus Address
Book. Need to add the Doctor
to the local Argus Address

ARGUS
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Book.

Argus has Provider Number for
Doctor. Contact Argus Support to
determine correct Provider
Number for recipient

IMPORTANT NOTE:

* To clear letters causing Argus Agent errors:

Once the above issue has been corrected in the Clinical Software, the letter may need
to be resent from your Clinical Software.
In order to view the erroneous files, please navigate to the ‘Outgoing’ directory.
SUPPORT STAFF TO PROVIDE INSTRUCTIONS ON HOW TO IDENTITY THE OUTGOING
DIRECTORY FOR ZEDMED USERS.
Please move the erroneous file to another folder (usually ‘Errors’) if the file could not be fixed, to
prevent further Agent Error emails being generated.

1. If you receive the following email,

‘ File Edit Wiew Insert Format Tools Actions Help
&Reply | CiReply to Al | (5 Forward | (5§ YPIEBIRX er-o-A|dG@© z
Extra line breaks in this message were removed.
From: helpdesk@argusconnect.com.au Sent: Sat 5/04/2008 1:49 PM

To: jamie@argusconnect.com.au
Car
Subject:  Argus Agent Event Error Notification

There have been Agent Event errors at 'Argus Connect' A

Location Name: 'Argus Connect'

Error: PIT Pickup (With Recipient) Event: No address book entry found matching the email 'penny.wrongl@argusconnect.com.au' .
FileName: MP20080405130539921.PIT

Recipient Email: penny.wrong@argusconnect.com.au Argusigent Event: Pickup PIT (Zedmed CRS)

Version: Argusigent (4.3.3 - 22/11/2007).

Please investigate.

2. The most likely cause is that a letter was created within Zedmed and sent to a recipient in the
Zedmed contact list that contained an incorrect email address.
Other reasons that this error can occur are that the following information is missing, Patient first and
surname, patient date of birth (Australian format), Recipient name and email, date the letter was
created.
Argus tries to send a message once every 20 minutes, if this issue isn’t investigated Argus Agent
Error emails will continue to be sent to your error notification email address every 20 minutes.

3. If thereis an Argus Outgoing folder on the desktop of your PC, open it and look for a message that is
trying to be sent, it will look like the highlighted file below.

ARGUS
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BB 53
@@vl . % Program Files (x86) » ArgusConnect » ArgusQutgoing - ‘ &,ll Search ArgusOutgoing Pl
File Edit View Tools Help
Organize = j Open ~ New folder =~ @
Jr Favorites Name ’ Date modified Type Size
Bl Desktop Errors 3/12/20133:33PM  File folder
& Downloads . Sent 18/02/2014 219 PM  File folder
2 Recent Places | || BPS201402180515022530.REF 21/02/201411:07 ...  REFFile 6 KB|

=l Libraries

% Documnents

IMPORTANT NOTE:

If there is no Argus Outgoing folder on the desktop contact Argus Support 03 9307 1000

4. Open the file and look for the recipient and patient information highlighted below.

.
51 Bl MP2008040513070231.PIT - WordPad [_ (O] x]
E File Edit View Insert Format Help
o Dzl Sl s 4w(@]-] B
= MsgRecipient=penny.send@argusconnect.com.au
M
= | 001 Argus Connect
= ooz
l 003 Report Run Nuwber: 0003 Created: 05/04/2008 at 13:07:00
l—j oos
010 Ms P Test
100 Start Patient : Test, Test
101 9 Grimwald Road, PORT ADELAIDE 5015
104 Birthdate: 1/01/2001 Age: YOO7 Sex:
110 Your Reference :
111 From H Argus Connect
112 Medicare Nwmber:
115 Phone Enquiries:
121 Referred by MNs P Test
123 Addressee : Ms P Test
200 Start of Result:
203 Requested 3 8/06/2005
204 Collected 8/06/2005
205 Name of Test Letter
206 Reported 2 05/04/2008 13:07:00 d
301 {‘\rtfliansiideff0iucliansicpglz52ideftab720{\fontthbl{\£0\fnillfcharsetl Times New Roman;}{\fl1l\fnil\fcharsetl Winc
390 End of Report : 3
999 END OF LISTING - Run Nuwber:0003 05/04/2008 13:07:00
1
K i
For Help, press F1 il
Turiar BYTElS 15 aFa BadFad: To7 O Sisar 4 TV T IR X o 7l

You will then need to delete the file and check the recipients email address in the Argus Address
Manager and ensure the Zedmed Address book has the correct email address.
Once the correct email address is in the Zedmed Address book the message can then be re-sent

from Zedmed.

Commercial in Confidence
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7.3  Trouble Shooting — Advanced

7.3.1 Basic Argus Error Notifications

Error Description Action
Rule Failure Notification Argus was unable to deliver received = Confirm the drop directory exists and
correspondence to "drop" directory. has write permission for all network

users. If problem still persists,
contact Argus Support team.

The majority of the time this will be
‘C:\Program Files\Health
Communication
Network\Messages\In’ on the
PC\Server with the main Argus
installation.

8. HOW TO CONTACT ARGUS

If you require any further information or assistance, please contact Argus staff on one of the following
methods:

Phone:

You can phone Argus on (03) 9037 1000, your enquiry should typically be able to be answered within 1
business day.

Email:

You can email Argus at argus@argusconnect.com.au your enquiry may take 1-5 business days for a response.

Online:

Argus has an online contact form which will help direct your enquiry to the appropriate people, you can
submit your enquiry here: https://www.argusconnect.com.au/content/contact-us

IMPORTANT NOTE:

To speed up your support call you can start a TeamViewer session to allow the support tech to gain access
to your machine faster.

To do so, open your start menu and go into ‘All Programs’, from there locate the ‘Argus Connect’ folder
and run the ‘Active Remote Support’ icon which will then generate an ID that you can supply the tech to
gain access to your PC.

Alternatively you can get this ID by visiting our website www.argusconnect.com.au, click the support tab
towards the top right and scroll down to ‘Activate Remote Support for Windows’.

ARGUS
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