User Guide

November-22-10




WebSync® Basic

User Guide

Copyright Notice

The use and any duplication of this product is subject to a licensing agreement. Any
other use is prohibited by law. No part of this publication may be reproduced,
transfered, copied, archived or translated into any language, in any form or by any
means, without the prior written consent of LSl Webtek Inc.. Information contained in
this user guide is subject to change without notice and does not indicate any
commitment on the part of the vendor. We do not warrant that this document is error
free. Should any errors be found in this document, kindly report them to LSI Webtek
Inc. in writing.

Disclaimer

LSl Webtek Inc. will not be held liable or responsible under any form of obligation
whatsoever with respect to any loss, destruction or damage (including, without
limitation, consequential or indirect loss, destruction or damage), however arising,
from or in relation to any reliance upon, use and/or misuse of this document. By
reading and following the instructions contained in this document, you agree to
unconditionally accept the terms of this Disclaimer and such terms as they may be
revised and/or amended from time to time by LS| Webtek Inc. without prior notice to
users.
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1 Installing WebSync Basic

In order to backup your files on the WebSync Secure Server, you must first install
WebSync Basic on your computer.

1.1 Instelling WebSync Basic on Microsoit Operating Sysiem

Once the software has finished downloading, you can start the installation process by
locating and double clicking on the WebSync application.

Select your preferred setup language

Select Setup Language E]
¥ Select the language to uze during the
) inztallstion:
Er||1|| b |"EI|

L Ok, J[ Cancel ]

Click on Next :

& Setup - WebSync Basic |Z| |§|

Welcome to the WebSync Basic
Setup Wizard

Thiz will install WebSync Basic on your computer.

It iz recommended that you cloze all other applications before
cortinuing.

Click Mext to continue, or Cancel to exit Setup.

E Mext = i[ Cancel J
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Read and accept the License Agreement

i Setup - WebSync Basic

License Agreement

Please read the follosving important information hefore continuing.

Please read the following License Agreement. * ou must accept the terms of this
agreement before continuing with the inztallation.

rrerms of Use

1. &l zoftwares provided by LS1Webtek Inc. is on an "as is" basis with no
warranties of any kind and LS 'Webtek Inc. will not be liable for any damages of
any kind arising fram the use L31Wektek Inc. further disclaims all warranties, 3
express and implied, including without limitstion, any implied warranties of
merchantability or fitness for a particular purpose.

2. LsWektek Inc. grants you & non-exclusive, non-transferable, royatty-free,

limited license to use the binary form of the software provided by L3Weltek Inc.

for personal use only . Redistribution of programs owned by LS Webtek Inc,

unless explicitly granted by LSDWektek Inc. | is strictly prohibited,

3. Al content included on this site, including text, graphics, logos, button icons, 24

|2

@I acceqt the agreement
(:)I do not sccept the agreement

[ = Back J[ Mext = J[ Cancel J

Decide where WebSync Basic should be installed (we recommend using the default
location ) :

& Setup - WebSync Basic

Select Destination Location
Vhere shouldd WiehSync Basic be installed?

._J Setup will install WebSync Basic inta the follovwing folder.

Ta continue, click Mext. If you would like to select a different folder, click Browse.

| ’ Browse. ..

At least 103.5 MB of free disk space is required.

= Back ” Mext = l’ Cancel
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Leave the following screen on the default setting and click the Next :

-~ Setup - WebSync Basic

Select Additional Tasks
which additional tasks should be perfarmed?

Select the additional tasks you would like Setup to perform while installing WebSync
Basic, then click Mext.

Pleaze zelect the program group to which the softveare will be installed

@ A rpyone who uses this computer:

{:) We Cnly

[ = Back ” Mext = l[ Cancel ]

Click on Install to launch the WebSync Basic setup process (takes only a few
minutes) :

Lt Setup - WebSync Basic |:||E|El

Ready to Install

Setup iz novy ready to begin instaling YWehSync Basic on your computer.

Click Install to continue with the installstion, or click Back if vou want to reviewe or
change any settings.

Destination location:
C:'Program FileshvebhSync Basic

Additional tasks:

Pleaze zelect the program group to which the softwware will be installed
Anyone who uzes this computer

= Back ]l In=tall |[ Cancel
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Once installation is complete, click Finish to launch the application :

i Setup - WebSync Basic |Z]

Completing the WebSync Basic
Setup Wizard

Setup hasz finished instaling WebSync Basic on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

The following step is entirely optional and only applies to new users. If you have
already set up a WebSync account, click on Already a user? in the lower left-hand
corner of the screen and go directly to Step 2 for configuration.

For new users, you must select a user name to identify yourself, your company or
your organisation, and enter a password of your choice (entering it twice to confirm).

Note : It is vital that your password not be known by anyone other than the WebSync
account users. Ideally, a password should contain letters, numbers and special characters
(e.g. substituting certain letters within a word or phrase by either numbers or special
characters). Should you choose to note your password down on paper, it must be kept
somewhere safe.

With the password acting as an encryption key to secure your data, any ill-intentioned
individual who gains access to your password may gain access your stored files. For this
reason, all users should exercise great vigilance in order to protect the Websync account
login name and password.

It is imperative to remember the initial password chosen at set-up as all the files stored
in our data center are encrypted with this password. Without this password, there is no way of
recovering the backed up files.
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Enter your email address. Daily backup reports, along with any correspondance
pertaining to the Websync service will be sent to the address specified here.

® Trial Registration

& User Infarmation
Login Mame :

Password
Confirm Password ;

1 Contact
Email

Already a user?

Language : Enaglish -

EEX

*ALL fields are reguired

Cancel E

® Trial Registration |Z| |§| E|
Language : English -
& User Infarmation
Login Mame : dermo
Passward (I T1 111 11])]

= Contact
Ermnail © |yaur ermail address|

Already a user? Submit

Confirm Password . @000 88®

*ALL fields are reguired

Cancel &

Click on Submit to be directed to the set-up assistant and create your New Backup

Set.

Several items will appear by default directly onth e next window :
My Documents and Favorites. You may also select Outlook or Outlook Express,
depending on which software your computer is operating.

Backup Source

(E} Desktop

Y hity Documents

%]

your Desktop,

¢ Favorites
|
Advanced »
Ok Cancel E
LS| Webtek Inc. - WebSync Page 6 of 18 November 22, 2010
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To select additional folders, files or locations, click on Advanced .
You may then see all you filders and files stored on your computer, from which you

may then select the files and folders to be backed up, as deemed important by you,
your company or your organisation.

Note : WebSync will not be responsible for any files or folders omitted by the user
when making backup selections.

B Advanced Backup Source

Fnlder_s
= 5 Wy Computer
& 3% Floppy (&)
= [0 % Local Disk (G
B 59620205707 9d09

£- 113 Documents and Se
i |3 Fichiers importants

#- [ ) MSOCache

&~ I5) Program Files

(] ) WINDOWS

B[] L DVD-RAM Drive (D)

|' “g{ My Metwork Places

tems per page ; 90 i

% Backup Filter

Mame
[Z] camptahilité
E] contacts
I+ 8] cantrats

gize. Diate Modified
OKB 2010/07/27 17:16:13
OKB 2010/07/27 17:16:02
OKB 2010/07/27 17.16:33

Fage: 151 7|

Ok & Gancel B

Once you have selected your files and folders for the backup set, click on OK and

then Next to move on to the Backup Schedule step :

LS| Webtek Inc. - WebSync
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This step allows you to select the time and days that you would like the backup to execute.
It is generally best to schedule backups at night in order to reduce any negative impact on
computer performance during the workday.

Backup Schedule

Fun scheduled backup an this computer

Backup on the following day(s) every week:
Sunday Monday Tuesday
YWednesday W Thursday Friday
Saturday

™ Time

Start: (21 = 00 =

Stop: @ on completion (Full Backup)
i

Ok =

Cancel £

x|

Click on OK and your New Backup Set has been successfully created.

Click on Save Setting to apply any configuration or modification to your backup set
on the WebSync Secure Server.

=3

Language : |English -

‘ Backup
1 Restare

Summary {dema)

® Guota Usage
Used: 100.26M/ 15G (0%)

Diata 100.24M (37 files)
Recycle Bin: 21.66kK {4 files)

i Statistics
Total Backup . 101M (76 files)
Total Restore : 15.34k {3 files)

{E;; Last Backup
Mo backup log found

P -
Save Setting Gt
| ey

| Eéc-kup Log B
Restore LDQ |

LS| Webtek Inc. - WebSync
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2 Configuring WebhSync Basic
There are also some limited extra options available within the Basic version of WebSync.
Here is a brief description of those options.

2.1 Meanual Baclkup

To proceed with a manual backup, simply click on the Backup button
EWEhSync Basic E]F—_El

Language : |English o= II_I Save Sefting w it

[ Summary (demao)

5 Quota Usage
Used 100,260 7 156G (0%)

L- Pocinrg Data: 100240 (37 files)
|4 Recycle Bin: 21.66k (4 files)

ol Statistics
Total Backup: 1018 (76 files) Backup Log [0

Total Restore . 15.34k (3 files) R?_stn_n_a Llog. [

ﬁ;a Last Backup
Mo backup log found

a [ rﬂ’ & A
u - '—’:295 I"_ ? J
AhoutWehSyne Basic

2.2 User Profile

By clicking on the User Profile icon, you may modify your password, user name and
preferred email contact.

To prevent unauthorized access to your WebSync account, we do not recommend that
you check the Remember password box.

LS| Webtek Inc. - WebSync Page 9 of 18 November 22, 2010
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a Save Setting @ Quit

“Bummary {dema)

User. Profile r§|

th Userinformation
Login kame : demo

Passward ;. #

_—__._.‘ [7] Gave password

Contact
Mame: |dema |

Ernail: | your ermail address |

@ Time Zone
| GMT-05:00 (EDT) B

OK @ || Cancel 3

ABEH®|

By clicking on the Change box you can modify your password.

WARNING : as previously mentioned in Section 1 (Installing WebSync), your
password acts as an encryption device. Hence, to recover data saved PRIOR to a
change in password, the old password must be used.

ot WebSync Basic

Sumrmary (dema)

L5 78 User Profile [

\} Restare

gE&o

& User Information
Login Mame : demao

Pagssword ;.

[T Bave passward

=

E= Pagsword

Old Password @

Mew Password
canfirm Mew Password

Il |
| |
—

| OK @ | GCancel B

LS| Webtek Inc. - WebSync
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2.3 Backup Souice

The Backup Source function allows you to modify your folders and files selection to
be backed up, just as you did when creating the initial Backup Set at installation.

:_" WebSync Basic

| Language : English

D Save Setling @ it

|-_ L‘f Restdre

l.f- ]

!ﬁ Backup

3 8

packapsource &

i Summary (demo)

@Desmnp
(55 My Documents
¢ Favorites
O Il outiook

[ M Outioak Express

| Advanced  »

L OK & Gancel 8

f i
(=3

 Restore Log [

LS| Webtek Inc. - WebSync
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2.4 Backup Schedule

The Backup Schedule function simply allows you to modify the schedule for your
Backup Set.

¥ WebSync Basic

[ | D Save Setting @ Gt |
| Surnmary (dermo) 7
Backup Schedule rg|
L'ﬁ Restare W Run scheduled backup on this computer

Backup on the following dayi(s) every weelk
¥ Sunday W Monday Tuesday

W Wednesday & Thursday W Friday | _EE?P_!;%Q@_.EQ_Q‘._.__Q_!
W Saturday | Restore Log. [0
@ Time

stert: [21]w 601w,
Stop : @ on completion (Full Backup)

2 after |8 = hours)

L OK @ Cancel B

LS| Webtek Inc. - WebSync Page 12 of 18 November 22, 2010
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2.5 Coniiguring Baclkup Set

The Configuring Backup Set function provides additional options :

5 WebSync Basic

% -
Languade : English - = | Sawve Setting . Euit

‘ Sumrmary (demao)

WS Backup

| B Quota Usage
i Lsed: 100.26M§ 155G (0%)
1 E—— Data 100.24M (37 files)

Recycle Bin: 21.66k (4 files)

ol Statistics
Total Backup . 101 (TG files) Backup Log

Total Restore : 15.34k (3 files) Restore Log [

5 LastBackup
Mo backup log found

1- You may enable or disable Continuous Data Protection

The Continuous Data Protection  function allows you to automatically have files
backed up as you modify them through out the day independently of your normal
scheduled backup. This can be an added protection incase of power outage or
computer hardware malfunction. Your files will protected, having been
automatically backed up as you work.

Although this function is very useful, when activated the backup software runs
continually, which may affect computer performance.

LS| Webtek Inc. - WebSync Page 13 of 18 November 22, 2010
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2- If you have sufficient disk space on your C-Drive, you may modify the location for
Temporary Directory for storing backup files

3- You may also modify the storage period for deleted files (in the Recycle Bin ).

Please note that longer storage periods will result
space used.

4- In Advanced Settings

in increased storage

, you can enable System Logout Backup Reminder. As

such, if you attempt to shut down your computer prior to backup, a reminder will

appear.

Backup Setting

_I@ Caontinuous Data Pratection
| Enable Cantinuous Data Protection docal disks onhyd

[ Encryption
Encrypting key ;| ==

v Mask encrypting key

E; Temporary Directory for staring backup files
CaDocuments and Settingsisdiont.achicac |- Change &

EY Recycle Bin
Keep deleted filafs) for (10 ¥ | day(s)

Uszer Authentication far Windows
Damain LSMWMWEBTEK
UserMame: | sdion

Passwaord . S0088®

[ Advanced Settings
v| Backup File Permissions

v| Enable Valume Shadow Copy
*anly far Microsaoft Windows 2003, P, Vista & 2008
| Enable Systern Logout Backup Reminder

| Enable off-line backup

[8]4 Cancel &

3

LS| Webtek Inc. - WebSync
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3 Recovering a File
The Restore file function is very simple and can be done in just a few clicks.

First, click on the Restore icon and a new window will appear.

E WebSync Basic

| T e —
Language : |English [ Il_ll Save Setting @ Quit

| ‘summary (dema)
5.- Guota Usage
lsed: 100.26M 515G (0%
Data : 100.24M (37 files)
Recycle Bin 21 BBk (4 files)

o Statistics
Total Backup @ 1010 (76 files) Backup Log B

Tatal Restare : 16.34k (3 files) Restore Log [

i3 LastBackup
Mo backup log found

Ahout WehSyne Basic
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To recover a file from this 2 " window, you must :
1- In the upper left-hand side of the screen, select the start date for the file search.

2- Choose the items you wish to recover from the left menu or select the individual
files from the right menu as they appear. The checked boxes indicate the files that
have been selected.

3- To avoid confusion, it is highly recommended to choose an Alternate Location to
place restored files, especially if the original file(s) still exists in its original location.
Create a temporary folder in which to place recovered files.

® Show files as of Job 201008M1 v | |Latest | = | ) Showallfiles Filter (%
Falders Marme Gize Date Madified
= H Backup Server v r:;'l cornptabilité et OKE 20100727 171613
=@ 1 [£] contacts.bt OKB 201007127 17:16:02
&[] 3 Documents and Settings [ 1] contrats docx DKEB 2010007627 17:16:33

(7 [ Fichiers impartants

terns perpage |50 FPage: 111 =
% Restorefiles to
i1 Original location
i@ Alternate location © | CiDocuments and SettingsisdiomDeskopiRestore Change 7]
| Delete extra files O] Restore file permissions
Search 4 Start Restore B Cancel B

LS| Webtek Inc. - WebSync Page 16 of 18 November 22, 2010
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4 Uninstalling WebSync Basic

There are two simple ways to uninstall WebSync Basic from your computer.
4.1 Via theWehSyne Uninstell Program Function

Go to Start / All Programs , search for the WebSync Basic Folder and choose
Uninstall .

& Internet Explarer
@ Windows Media Player

All Programs i s : ﬁd WebSvnc Basic

h‘ Ininskall
-rlul LA 4

4.2 \liaihe Microsoit Windows Conirol Panel

Go to Start - Control Panel — Add/Remove Programs , select WebSync Basic and
then Remove .

_L' WebSync Basic

Click here For support information.

To remove this program From wour computer, click Remove.,

-
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S For Further Information

. Visit the Frequently Asked Questions  section of our Web-site at
http://www.synchroenligne.com/fag.php

. To contact us, just fill out the online contact form found on our Web-site and we will
be pleased to answer your request and queries promptly.
http://www.synchroenligne.com/nous-joindre.php

LS| Webtek Inc. - WebSync Page 18 of 18 November 22, 2010



