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Thank you for purchasing the SYSTEM 238 alarm system. The SYSTEM 238 is one of the most powerful and
advanced control panels on the market today. Yet, despite its sophistication, it's affordably priced, easy to use,
and designed to provide you with years of reliable operation.
This. manual explains how to operate the SYSTEM 238. Basic operating instructions are also printed on the small
card attached to the back side of your SYSTEM 238 keypad(s). ll you have questions or need help, please call
us at the number shown below:

HELP HOTLINE
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What your alarm system is...
Your SYSTEM 238 alarrn system is made up of the SYSTEM 238 control panel and several detection devices
like motion sensors, magnetic contacts, and so on. Specific areas of detection are called zones. Zones can
be programmed to have different characteristics. Some zones may be 24-hour zones, that is, they remain
armed even when the alarm system is off. Zones used for fire detection, for example, are always z4-hour
zones. In addition, some zones can be programmed to allow bypassing. When ybu bypass a zone, you
temporarily remove it from the alarm system. Always remembei, however, thatbypaiied zones are not
protected.

How your alarm system works...
When a detection device is triggered, the status of its zone goes from normal to FAULTED. lf armed,
the.control panel responds by reporting an alarm condition-on site-flashing keypad lights, sounding
bells-and if programmed, by transmitting an alarm signal over the telephoie wiies toi central
monitoring station. The monitoring station then dispatches the appropriate authorities.

Some of the SYSTEM.23BS opeJations reqyile.yo_u to enter your personal identification number (plN) on the
keypad. These include ARMING and DISARMING.

nt9101vith its many other features, the SYSTEM 238 can be programmed to ARM INSTANTLY or to ARM
WITH TIME DELAY (i.e., after giving you time to leave the premis!s).

R
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POWER

ARil

READY

BYPASS

. AC power is being
supplied

. System is armed -
protection is on

. System is normal and
ready to be armed

. One or more zones
bypassed

OFF

. No zones bypassed

FI-ASHING
. Bdtery is low; call your

service department

' System is armed with
delay zones converted to
instanl zones

. Zone is bypassed

. Zone is or was in alarm

. AC powerfailure -
system is using battery

. System is not armed -
protection is off

. System is armed

. Zone is fauhed while
system is disarmed

. Zone trouble

ffi
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PROGRAM

TROUBTE

zoNEs r.8

ON
. System in program mode

. System trouble

. Zone trouble

. Zone is faulted while
system is disarmed

OFF

. Normal state; zone is not
faulted

FLASHING

. Automatic system
reset

FI-ASHING SLOW -
. zone is bypassed
. zone is in trouble

FLASHING FAST -
. zone is or was in alarm

t

. Normal state

. No trouble condition is
being detected

F5,
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SOUND MEANING
2 beeps . system armed or disarmed

. successtul central station test or batierv test

5 beeps . wrong PIN number entered
' invalid tunction
' unauthorized command attemoted
' error changing PIN number

continuous tone, beeping Jasl for last ten seconds . entry delay iime
continuous beeping, speeding up for last ten seconds . exit delay time
2 second beep ' door chime

. ring back after closing report

. zone taulted durino walk{est
chirping (1 second on, 4 seconds ofQ ' chirp alert warning: system is armed, but zone(s) is laulted; you must

disarm lhe system beJore exit delay expires or alarm will occur
. zone programmed to chirp is in alarm

continuous tone . zone programmed lor steady bell or siren is in alarm
' circuit malfunction (trouble)

&
. zone programmed for pulsed bell or siren is in alarmpulsed tone (2 seconds on, 2 seconds off)
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'Some features of the SYSTEM 238 are optional, and will only be installed if appropriate foryour installation.
'Some features of the SYSTEM 238 will require you to enter your personat identification
number (PlN).

As you read through this manual, watch for boxes like those on the left.
lf an optiorralfeature has been installed in your system, its opiloN
INSTALLED box will be checked

lf a feature of the SYSTEM 238 requires you to enter your personal
identification number, its plN REQUIBED box will be
checked.

,*:?liT"
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TO ARM THE SYSTEM:

il Make sure the green READY light is on.
. ll the READY light is not on, the red ZONE lights will indicate which zones are faulted.

Faulted zones must be cleared or bypassed belore the system can be armed. For more
information, refer to the sections Bvpassino Zones Before Arminq and After An Alarm.

. lf programmed, the red ZONE lights will automatically turn off after five minutes (as a
security measure). Pressing any key on the keypad will turn the ZONE lights back on.

/2 Enter your PIN and push the- 
ENTER key.

E E E E E I
ENTEFI

' Your PIN number can be from two to five.digits long.
. Don't pause for more than 5 seconds while entering the digits or the control panel will

reiect your PIN number.
' lf you make a mistake while entering your PIN number, the keypad will beep five times.

After the fifth beep, enter your PIN number again.

tu
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$ Make sure the red ARM light comes on.
. The keypad will beep twice to confirm that the system is armed.

tr$ Exit through any T|ME DELAY DooR within -seconds.
' The exit delay time can be programmed lrom 1o seconds to 3oo seconds.
' lf the EXIT |RF-ALARM option is installed, the keypad will beep slowly untit 10 seconds

before the deray time expires, then rapidly for the rast 'r o seconds.
' Once the exit delay time has expired, the keypad will beep twice to confirm that the

system is armed,

The rest of the ARMING THE SYSTEM section explains how to bypass zones before arming
the system, as well as.cenain arming options our installer can initall. However, it's imponant
for you to remember that no matter how yo-ur SYSTEM 238 is programmed, you will always
disarm it in the same way: enter your plN, then push the ENTER key. 

'
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INSTANT ARMING

Instant arming converts alltime delayed zones to INSTANT zones

il Make sure the green READY light is on.

Ptil
REOUIRED

I

L ]

/2 Enler your PIN (if required),- 
push the SHIFT key, enter the digit "7",
then push the ENTER key.

=IETEE
. The keypad will beep twice to confirm that the system is armed. |T| tI |]F|
' The red ARM light will flash while the system is instant armed. sHl

g$' CAUTION: When the system is instant armed, you will not be able to enter through any
e)'iterior door or walk through any protected area without setting off an
alarm.

' Bypassing interior zones will allow you to move about freely inside the premises while
the system is armed. See the next tvvo sections: BYPASSING INDIVIDUAL ZONES and
BYPASSING A GROUP OF ZONES.

1A
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BYPASSING INDIVIDUAL ZONES
This procedure allows you to bypass one or more zones while your system is
DISARMED.

.- NOTE: System programming determines which PlNs can bypass zones, also which
rN€ zones can be bypassed. To learn il a zone can be bypassed, see the ZONE

DESCRIPTION LIST on page 32.

Plll
REOUIREO

t l
1,,-,-.1

il lf required, enter your PlN.

/2 Push the BYPASS key, enter the zone to be.--- 
bypassed (any number from 1-8), then push
the ENTER key.

E E E E
@IEEI

ll$
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. To bypass more than one zone: enter your
PIN (il required), push the BYPASS key, enter the
first zone to be bypassed, push the BYPASS
key again, enter the next zone to be bypassed,
and so on. when the last zone to be bypassed

Etr ]EE
@|Elbve'- lE|El

ZONE # ZONE * ENTEFI

has been entered, push the ENTER key.
' To indicate that zones have been bypassed, the yellow BYPASS light on the keypad will

come on. In addition, the red ZONE lights of all bypassed zones will flash to remind you
that bypassed zones are not protected.

. The procedures for adding a bypass and removing a bypass are identical. To
remove a bypass: enter your PlN, push the BYPASS key, enter the zone from which the
bypass is to be removed, then push the ENTER key.

' When you have finished bypassing zones, arm the system by entering your PIN and
pushing the ENTER key.

[g NOTE: Disarming the SYSTEM zsa REMOVES arr bypasses.

il*
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t, f;tl The SYSTEM 238 can be set up to allow you to bypass a group of zones.

Ptil
BEOUIRED

Irll
I , ' , , 1

To bypass a group of zones:

Enter your PIN (if required),
push the SHIFT key, enter the digit "4",
then push the ENTER key.

=Itlf lrf
GRP BYP

EttT|ls'r
SHIFT ENTER

!g' NOre: Disarming the SYSTEM 2sB REMOVES atr bypasses.
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Your SYSTEM 238 has been programmed for one of the following three arming types:

GOOF.PROOF ARMING
lf any zone other than a24-hour zone is faulted (open window, malfunctioning
sensor, etc.), the SYSTEM 238 will not arm. You will not be able to arm the
SYSTEM 238 untilthe faulted zone is cleared or manually bypassed.

FORCE ARMING
Any zone (except for 24-hour zones) that is violated after the EXIT DELAY
time has expired will be automatically bypassed untilthe system is disarmed.
Warning: bypassed zones are not protected.

CHIRP ALERT
The system will arm even if zones are faulted at the time of arming. lf a zone
is stillfaulted when the EXIT DELAY time expires, the bell/siren will begin to
chirp. The chirping will continue for the duration of the ENTRY DELAY time.
You must re-enter the premises and disarm the system before the ENTRY
DELAY time expires or an alarm will occur.

OPTION

INSTALLED

1
L ]

Et#
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TO DISARM THE SYSTEM:

{ Enter only through a TIME DELAY door.
' lf the ENTRY PRE-ALARM option is installed, the keypad will sound constantly until 10

seconds before the delay time expires (or the panel is disarmed), then beep rapidly for
the last 10 seconds.

oPTlor{
Ir|STALLEO

[_l
L I

PIN
REOUIREDg

Q Enter your PIN within- 
seconds and push the ENTER key. Et ]E IEE

$ Make sure the red ARM light on the keypad goes off.
' lf the ARM light does not go off, wait for the keypad to beep five times, then enter your

PIN again.

1ft
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AFTER AN ALARM OCCURS:

Enter your FIN and push the
ENTER key.

L-

EET- ]EET
' This will silence the siren/bell and disarm the system.
' The red ZONE lights on the keypad will flash to help you remember

where the violations occurred.

p lf this is a false alarm and no emergency response is needed, call
our centralstation IMMEDIATELY at L to
cancelthe alarm.

. Write down the number of the faulted zones to help us service you.

$ Clear the alarm memory and red ZONE l ights- 
by pushing the SHIFT key, entering the digit , ,1,,,
then pushing the ENTER key.

EITEEI
ENTER

Fl-6
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24-HOUR MONITORING
With this option installed, your SYSTEM 238 willtransmit alarm signals to
our central station.

MEDICAL KEY
Holding the MEDICAL key down for three seconds willtrigger
an alarm. The keypad will beep twice to confirm the alarm condition.

FIRE KEY
When this option is installed, holding down the FIRE key
for three seconds willtrigger an alarm. The keypad will beep
twice to confirm the alarm condition.

tq

r

L
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POLTCE/PANTC KEY ql
When this option is installed, holding down the POLICE key F.'ce
for three seconds willtrigger an alarm. The keypad will beep
twice to confirm the alarm condition.

DURESS AI.ARM
Should an intruder force you to turn your security system off or on, you can
send a silent DURESS signalto our central station by adding or subtracling
"1" from the last digit of your PlN. For example, if your PtN is 1-2-3-4, entering
1-2-3-3 OR 1-2-3-5 willtrigger a silent alarm. The SYSTEM 238 will appear to
be operating normally. There will be no indication of an alarm condition.

'  l f  your PIN ends with a'0', entering '9' or'f instead of the'0'wil l tr igger a
DURESS signal.

. lf your PIN ends with a'9', entering'8' or "0' instead of the '9'will trigger a
DURESS signal.

M8
* 1
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LOCAL SYSTEM TEST
This option allows on-site testing of each zone in your system.
To initiate the SYSTEM TEST:

PIN
REOUIRED

f_l
l

Enter your PIN (i f  required),
push the SHIFT key, enter the digit ' ,6,,,
the digit "0", then push the ENTER key.

' Once the keypad lights go oLrt, rhe SYSTEM 238 will be
ready for testing. Each time a zone is faulted, its

ErtrlEl-r
EIEtrfEr

SHIFT ENTER

corresponding red ZONE light on the keypad will begin flashing, and
the keypad will chime. pressing any keywill reset the system.

[g' WABN|NG: The sysrEM 238 will not report atarms during the sysrEM TEST.

tgl
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CENTRAL STATION TEST
This option tests the reporting capability of your system by sending a test

message to the central station.

To iNitiAtE thE GENTRAL STATION TEST:

FllilJ#"5,1il,(ilJ;:J;',:P,bsirni.."u", E ? r-r E
ln1"'J�"l;ilT":f#5'"il::*ffi1;" ftri1 EH
the central station, the keypad will beep twice'

. lf the test message was not successfully transmitted
to the central staiion, the keypad will beep five times, and the

TROUBLE light wil l come on.

PIN
REOUIRED

L I

f*
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GUEST COMBINATION
The SYSTEI,I?!8 can store up to eight PlNs. The eighth PtN can be instaled
as a GUEST COMBINATION that will only be valid foia specified number of
s=u=c,cgs.sive days. The countdown of days begins the first time the GUEST
COMBINATTON is used. f- 

-

l_l 

truMBER oF DAys cu€sr coMBtilAlor ts vAuD

' Once the time expires, the GUEST COMBINATION will have to be reprogrammed before
it can be used again.

RING BACK AFTER CLOSING REPORT
When this option is installed, the bell/siren will sound for two seconds after the
system is armed, if the armed signal has been successfully transmitted to the
central station.

' F.or the RING BACK option to function, the sysrEM 238 must be programmed for
closing Reports. Closing Reports inform the central station wno irm6O or disarmed the
system, and when.

Ptt{
REOUIREO

[t
i l
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CHANGING A USER PIN
When this option is installed, User 1 can use his Master PIN to change the
PlNs of Users 1-8.

To change a PIN:

!ts-r!llt' Enter your master PlN, push l--f E |--| t]
atsqutBEu +*ffi" 

ii"fTl!t=[,"{tf;T:1,:n"disit"0"'then [ElEr
2 Enter the new PIN and Push- 

the ENTER key.

$ Enter the new PIN again and- 
push the ENTER key.

Er--rEE|E

EEr- rEr

L

f,

K**

fl2

4i! Exit the programming mode by pushing the- 
SHIFT key, then the ENTER keY.

rr-rE:|
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$ Make sure the new plN works.
' 
]l:ff:,5'i,ft:n 

o" from two to five digits rons, but musr srarr wirh the same first disit
' rf you make a mistake.wiire qgqlgSmins, or. if the sysrEM 238 rejects rhe new prN,the keypad wiil beep five times. lf the ne;; prN was accepted, the keypad wiil beep twice.

RESETTING SMOKE DETECTORS
when a smoke detector is triggered, the red zoNE right of the zone where it,stocated will come on, and the 6ell/siren will sound
Bef.ore you do anything erse, evacuate the buirding. Don.t go back insideuntil your sure it's safe.
when it's safe to do so, you can reset the smoke detectors by doing thefol lowing:

Push the SHIFT key, enter the diqi t , '6, , .
the digit "2", and push the ENTEF key. rEEF
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When this option is installed, the keypad will beep for two seconds each time
a designated zone is faulted.

To turn the door chime on and off:

Push the SHIFT key, enter the digit "5",
then push the ENTER key.

STANDBY BATTERY
Should there be a loss of AC power, the green POWER light on the keypad
will go out, and the SYSTEM 238 will switch to its standby battery. lf an AC
power failure lasts for more than 15 minutes, the yellow TROUBLE light on the
keypad will come on.

' The standby battery should be replaced every three to five years with a rechargeable
12 volt, 6.5 Ah, sealed lead-acid batterv (such as C&K Model 1265).

ETEE
SHIFI ENTER

OPTION
INSTALLEO

LJ
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STANDBY BATTERY TEST
The SYSTEM 238 can be programmed to automatically test its standby
battery every 24 hours. During the test, AC power is turned off in order to
monitor the battery under load.

' To manually test the standby battery, push the SHIFT
key, enter the digit '6-, the digit '4', then push
the ENTER key. The display will read BATTERY TEST.

' The standby battery test takes 2 minutes. During the test, the green AC light will be off.
. lf the battery is okay, the keypad will beep tvvice, and the display will read

TEST - PASSED. lf the battery is low or dead, the green AC power light will flash, the
keypad will beep five times, and the display will read TEST - FAILED.

EIE|E| I< - l
SHIFT ENTER

ElE|lrrErOPTION
I}ISTALLEDg

BELL/SIREN TEST
You can test the bells/sirens in your security
system by pushing the SHIFT key, entering the digit "6", the digit "3", then
pushing the ENTER key.

' The bellisiren and keypads wilf sound for 3 seconds 
Ze
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Alarm system malfunctions and failures are caused most often bv
INADEQUATE MAINTENANCE.

Your alarm system should be tested weekly to make sure that all detection
devices are working properly. Refer to the LOCAL SYSTEM TEST section on
page 19.

In addition, if your system is being monitored, you should periodically test its
ability to transmit signals to our central station.

' weekends are the best time for the CENTRAL srATloN TEST. To schedule one, call
our central station at the number shown below.

CENTRAL STATION

' The CENTRAL STATION TEST procedure is described on page 20. lf the test is
successful (i.e., the central station receives the signal), the keypad wil l beep twice

Fe6
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IF YOU HAVE TELEPHONE TROUBLE:
First, unplug the SYSTEM 239 from its terephone jack to determine if thealarm system is causing the trouble.

The phone jack is located

lf the troubre goes away when you unprug the sysTEM 238, cail us forservice. lf you still have telephone troublS atter unptuggi"g ih; ararm system,plug the system back in, then call your telephon" .oir-p"iy.

u€ l9T-!.^-llygyr tereph.one system is serviced, make sure to test your ararm system totnsure that it has not been disconnected from the telephone netlvork.
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We subscribe to the recommendations for the number and placement of smoke and/or heat detectors found
in the National Fire Protection Association's Standard #74, snown below. For the best early warning, fire
detection devices should be installed in all rooms and areas of the premises. A smoke det-eaor shduld be
installed in each separate sleeping area, in the vicinity of (but outside) bedrooms. Heat or smoke detectors
should be installed in living rooms, closets, utility and storage rooms, basements, and attached garages.

B€l residenlial detector placement between
bedrooms and lhe resl of the house

Place delectors neat
lop of stairwells

Place detector near all sleeping areas

BASEMENT -
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Every household should establish and reg-ularly praaice an escape plan in the event of a fire. The foltowingsteps' recommended by the National rire-prot6ction Association,'cah o" ,""o as a guide in developing yourown emergency plan.

Plan on your detector or alarm system sounders waking all
occuoants.

^Determine two means ol escape from each room, ospecially
the bedrooms, sincs most fires occur at night when everyone isasleep. one escape path shoutd lead to;doorthat p"ii,li" 

-

normal exit from the house. The other may be an easilv ooeneo
window (used ifthe primary escape path i! UtocfeOl. 

' --- -'

Sketch a.floor plan, showing doors, windows, stairs, and roottoos
that can be used for escape. Indicate escape routes lor each
room (s_ee examples below). post copies oithe sketch in each
room. Bemember to keep all escape routes free from obstruction.
Keep all bedroom doors shut while the occupants are asleep.
This will prevent deadly smoke trom entering the ,oorn.-*f,ii" Vo,escape.

l n , , " r f f i
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. Establish a meeting place outdoors, away from the house, where
everyone can gather and account for those missing. Choose
someone to notity lhe authorities. Choose someonl to ensure tnat
nobody raturns to the house. Many di€ going back lnelde.

' Escape quickly. Brn dont panrc.
' Before. you open a door, check to see if its hot. lt h is hot, dont

open it. Use an alternate escape route. Even ifthe door is cool,
use you shoulder to open it cautiously. Be ready io slam it closed
n heat or smoke rushes in.

. When moving through a smoky area, stay as close to the floor aspossible. Crawl and hold youi breath.

sALPtl
SECOND FLOOR TH:

BEOFICOM

t
f lfr-rr-mr-

BEDRooM I BATH BEDR@M
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ALARM MEMORY
Alarm conditions are stored in memory unti l cleared. The keypad
identif ies the zones in alarm by l lashing their conesponding ied
ZONE lights.

BYPASS
To take a zone out oJ the circuit. Bypassing mallunctioning zones
allows the rest ol the syslem lo be armed. Bypassing inlerior zones
allows lreedom of movement inside the premises, while leaving
ouler zones armed. Bypassed zones are no1 protected.

CENTRAL STATION
The office that the alarm system calls when there is an alarm.
Signals sent io the cenlral station contain informalion about the
nature of the alarm condition, allowing the dispatcher on duty to
appropriately respond.

ENTRY DELAY
The time you have 1o enter the premises through a designated
DELAY DOOB and disarm the panel (be{ore an alarm occurs). The
delay time is programmable trom 1O seconds to 3OO seconds.

EXIT DELAY
Once the system is armed, the time you have lo exit lhe pfemises
through a DELAY DOOR (before an alarm occurs). The delay time is
programmable from 1 0 seconds to 30O seconds.

FAULT
The alarm or trouble condition that occurs when the detection
devices in a zone are triggered or malfunclion.

PERSONAL IDENTIFICATION NUMBER (PIN)
The combination used to arm and disarm the conlrol oanel. and ro
access any of the special {unctions that require a combination. lD
numbers can be tfom two to five dioits lono.

ZONE
One of the protecled areas in your premises. Faults are reported lo
the central station by zone. The red ZONE lights on the keypad
flash to indicate which zones have been faufted.

24-HOUR ZONE
A zone that is always active, whelher the system itsel{ is armed or
disarmed. FIRE, POLICE, and MEDICAL zones are usuallv 24-hour
zones. Alarm conditions on these zones are cleared by enlering a
va l id  lD  number ,
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THETHE LIMITATIONS OF YOUR ALARM SYSTEM
while the SYSTEM 238 is a reliable, sophisticated alarm system, it doesnol otter guaranteed protection against burglary or fire. Any alarmsystem' whether commercial or residential, is subject to compromise or failure-toiarn lor a variety o{ reasons. These include:

5:r*il:rT,l!taXn.access 
through unProtected openings or have the technicat sophistication ro bypass an alarm sensor or disconneci an

' Intrusion detectors' smoke detectofs, and many other detection devices will not operate without power. Devices powered by AC will notwork if their AC power supply is olf for any reaion and theii bachup batteries ar;;;;;,;;"o, or improperly installed.' Alarm warning devices such as sirens, bells, and horns may not alert people o, *"t " ,p 
""i"upers 

it they are located on the other side of
:ffil;:ntflff:i#'o"J:r*;:''"g 

devices are on a difterenl level or the ,"sia"nJ" r,-# rhe bedrooms, rhey are ress rikery ro waken

l:i:B[ffi:tT$,i:r1.::'j]#alarm 
sisnals from a premises lo a centfat monirorins sration may be our of service, and are subjecr to

'Smokedetectolsusedinconiunci ionwiththe.alarmsystemmaynotsensef i resthatstar lwheresmokecannotreachthedetectors,suchas
in chimneys' walls or roofs' or on the other side ol closuJ Joor". smoke delectors also may nor sense a fire on another level of theresidence or building A second Jloor detector, for example, may not sense a firsr floor or basement tire. Finally, smoke deteclors havesensing limitations No smoke detector can sense every'kind ot tiru "uu.y rrr". r; ;;;ru""ors may not always warn you about firescaused by carelessness "nd t-?f:j,ty-.1-.,9s, like smoking in. bed,. violent explosions, escaping gas, rmproper storage of lammabtematerials, overloaded electrical circuits, children playingi,ittr matches. arson. etc.' The most common cause of an alarm system not iunctio'ning p.p"rly ,"i"n "n iritrusion or fire occurs is inadequale maintenance. your
;5ffi::"f]iii'J?"n5:fiff"-rv 

io make sure arrdete'ctlon deiices are "p","ti;; p;;;;;ry, rhe sysrEM 238 conrror panerand
' 

l l::1'19-1^tl1T-t]j1"t 
may make you eligible for lower insurance rates, but an alarm system rs not a substitute for insurance.Homeowners' property owners, and renters shourd continue to insure their rive" ""a propJ,il

E.
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