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1. Remote View introduction

Remote View is an application running under Windows NT4.0, Windows
2000/XP/2003, used for monitoring device equipped with USHA (abstraction
of UPS SNMP/HTTP Adapter) and inSentery on Internet through SNMP
protocol. Therefore you must install SNMP protocol and start SNMP service
in your system before using Remote View. Remote View can manage up to
1024 devices simultaneously and the hierarchy structure can have up to 8
levels.

Remote View is the client software running on NMS (Network Management
System). Users are provided with tree-view and list-view (Icon style and
Report style) to monitor device in this software. When trap happens, icon will
change to different colors according to the severity level, sending email to
special address which has been set in E-mail Configuration dialog window,
calling a cellphone number which has been set in Short Message Service
Configuration dialog window to send the trap message.
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2. Remote View Installation

Use the following steps to install the Remote View.

1) Double click ﬁ

2) Click “Next” button to go on next step.

InstallShield Wizard (]

Welcome to the InstallShield Wizard for Remote
Yiew

The InstallShieldR ‘Wizard will install Remote Wiew on your
computer. To continue, click Nest,

Catcel |

3) Press “Yes” to accept all the items of the preceding License Agreement.
InztallShield Wizard

License Agreement

Pleaze read the following license agreement carefully.

Press the FAGE DOWM key to zee the rest of the agreement,

[To display your license agreement, replace the License.txt file curently located in the
Language IndependentsOperating System Independent folder of the Setup Files pane.

MOTE: The text in vour icense file should contain hard returng after inez with maore than 1
124 characters.

Do you accept all the terms of the preceding License Agreement? If you chooze Na, the
zetup will cloze. To install Remote View, you must accept this agreement.

< Back Yes Mo
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4) Click “Browse...” if you want to change the destination folder or click

“Next” to go on next step.

InstallShield Wizard

Chooze Destination Location

Select falder where Setup will install files.

Setup will install Femote Wisw in the following folder.

another folder,

Destination Folder

C:"Program Filestnarazys'\Femote Wiew

< Back

Toinztall to this folder, click Mext. Toinstall to a different folder, click Browse and selact

Browse. .

Catizel |

5) Click “Next” to copy the program files.

InstallShield Wizard

Start Copying Files

Review settingz before copying files.

copying files.

Current Settings:

Setup has enough information to start copying the proaram files. |F you want to review or
change any settings, click Back. |f you are satisfied with the settings, click Mest to begin

< Back Hest » | Cancel
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6) Copy the program files.

Setup Status

Remate View Setup iz performing the requested operations.

Inztalling:

C:WProgram Fileg\ngrazushB emote Yiewh Wiew, exe

92%

Cancel

7) Install successfully and press “Finish” button.

InztallShield Wizard

— InstallShield Wizard Complete

Setup hasz finizhed inztalling Remote Yiew an pour compter.

8) Remote View install successfully in program file. In program files
menu, select Remote View and run Remote view to start Remote View
program.
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3. Remote View Function Introduction

1) Menu-File serials

g?r NewMap map - Eemote Yiew

File Edit View 2ething Help

b| S(le| o] Wis| &= S H e

Newhiap map

a. New

This command is used for creating a new map file. When click it, a new
map file is created, and a list view window is added. On this basis, you
can add group and device, and do other edit operations to form a proper
map file you want.

b. Open

This command is used for open an existed map file. When click it, a
standard file-open dialog will pop-up, select one map file and click button
"open", then this map file will be opened by Remote View.

*Attention: only map file can be opened by Remote View. If file's
type is not correct, there may be error messages or AP will close. If
AP close don't worry, restart it.
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c. Close

Use this command to close a map file. With this command, all list-view
windows will close and tree-view will be blank. If you have created a new
map file or made changes to the existed map file, before close, it will pop
a message box to let decide whether to save.

d. Save

If you create a new file or made changes to the existed file, you can
use this command to save file. If create a new file, a standard file-save
dialog will popup, input file name, file will be saved. If file has existed,
changes will be saved directly.

e. Save as

If you want to save a file by another file name, use this command.
When click this menu, a standard file-save-as dialog will popup, input file
name, then click "save" button, it will be OK.

f. Exit

Use this command to close AP. If you have created a new map file or
made changes to the existed map file, before close, will pop a message
box to let decide whether to save.
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2) Menu-Edit serials

i¥ NewMap map - Remote View

File BMEN View Setting Help

| s %[5 W = e

1921686185  indentry

IS

|
T

Add Group
Add Device

a. Copy device

This command and command paste provide an approach which
end-user can copy and paste one or more devices from one group to
another group. The device has been selected in the list-view. This
command is used with paste in couples.

b. Cut device

This command is a standard copy & paste windows command. Use
this command can cut a device and paste it to another group.

c. Paste

This is a standard edit command. If you have executed cut or copy
command, it will be active, click main menu or right click in the client
region of list-view window, paste operation will execute. Device will be
pasted to the list-view window which has input focus.

-7-
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d. Delete

These are standard edit commands. Before use this command,
please select a group or device in list view window first. You can use
this command from the main menu or right click on the group or
device icon in the tree-view or list-view.

e. Rename

With this command, you can rename a group or device. Select a
group or device icon, click main menu or right click on the icon in the
tree-view or list view and then you can change the group or device

name.

* Attention: Name's max character length will be 16.

f. Add Group

This command will add a new group to the list-view window. Default
name is "Groupl", you can change it by "Rename” command.

* Attention: Because the max depth of tree structure is 8, so if
the total depth is above 8, this function will be disabled.
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g. Add Device
Add Device X
Total Found 12 Devices
Device List
IP Address Device Mame | R-Cornrnunity | W-Camnrnuni #
1ozdeE63.102 | 192des.62002 | ||
@ 192,168.61.209 192.168.61.209

{9 203.67.163.40 inSentry

) 203.67. 163,20 203.67.163.39

9]192.168.56.110  192.168.56.110

] 102.168.61.71 192.168.61.71

#]192.168.61.109  192,168.61.109 v
»

Il | Modify | Rermoyve Discovery |
Add Close

This command is used for adding device. Click the menu, an "Add
device" dialog will popup. This dialog is for adding device in the LAN. If
there exist device in the LAN, press "Discovery" in "Add Device" dialog
to search device. Devicess information (including IP and identification
name) will be shown in the list. Select a device, you can use "Modify"
button to edit its information. Also you can click "New" button to add a
new device in list control, software will detect whether it really exist. Or
you can click "Remove" button to delete a device in the list. Select a
device in list then click "Add" button, device will be added to the
list-view window.

*Attention: Must input the correct devices R-community and
W-community or you can not add the device successfully. If the
Trap Receiver table is full, Remote View will pop-up a warning
message and can not add the device.
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3) Menu-View serials

1\':‘ - Remote ¥iew

File Edit BUETS Zetting  Help

il oo | I P EEILT [ [

—— w Gfatus Bar

v [oon Stvle
Report Stvle
Arrange Icon

Trap Log

a. Toolbar

Toolbar's function is identical to that of main menu except "Jump to
parent group" button in toolbar. "Jump to parent group” button is used to
return to the upper tree level of the map file.

b. Status Bar

Status bar is used to show the device’s IP, Date, Time, severity and
display trap's description when the trap happened.

c. Ilcon Style

Display device or group’s icon on list-View.

-10 -
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d. Report Style

Select this item to show report style.

3 Worll.map - Remoie Yiew

File Edit ¥iew gSettng Help

O slula| o ms| &[] 66| = 2
= @w TP§/Gonp Name | IP Address | Firmware Version | Status | MAC Address [
-] Groupl 8 roun Normal
(@) 192.168.63.102 (9 192.168.63.102 192,168 62.102 w4 24 Nomal 00-E0-D8-F1-85-C0
192 16861 85 192 168,61 85 192 168 61.85 w4 24 Normal 00-E0-D8-FF-85-D1
192 168.61.70 192,168 61.70 w4 24 Nomal 00-E0-DE-09-A6-ED
9192168 61.109 192,168 61.109 w4 24 Normal 00-E0-Da-09-88-04
[@)192.168.61.71 192,168 61.71 w4 24 Normal 00-E0-D8-09-CE-F9
192 168.61.200 192,168 61.200 w4 24 Normal 00-E0-D8-09-9E-66
192 168.65.37 192,168 65.37 v301 Nomal 00-E0-D8-09-80-20
EGmupZ Normal
EGmu}ﬁ Normal
+ Gioupd Grroupd Normal

e. Arrange Icon

If icons are not arrange tidily, use this function to auto arrange icons in
list-view.

f. Browse

Only useful for device. Only useful for device, it will call Internet
Explorer to browse devices parameters and status.

g. Trap Log

This function is used for browse all trap logs. When click menu, the
"Trap Log" dialog will popup to show all trap logs, also this dialog provide

-11 -
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the filter function to search a specific devices trap log. Trap log dialog
provides backup and delete log function. You can also search a specific
devices trap log by right click on the devices icon and select the "Trap
History" command.

4) Menu-Setting Serials

iﬁ' - Remote ¥iew

File Edit View BHunes Help

E EEI! Backgrovnd Color j .|.
& Nevtiog

= 2l

Backgronnd Image

Antoload Map

e-ail
Short Messge Service

a. Background color

This command is used to set background color of the list-view
window. The color can be saved to the map file. The default background
color of the list-view window is white.

b. Cancel Background Color

If window's back color is not the default white color, you can use this
command to set the window's back color to white.

c. Background Image

You can use this command to set the background image of list-view
window. The setting can be saved to the map file.

-12 -
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* Attention: Back image is saved in map file by its path in fact.
So when image file is moved to other directory, you can not see it
in list-view window when you reopen map file.

d. Cancel Background Image

You can use this command to cancel the window's background
image.

e. Autoload map

Select this setting; the last map file will be kept when you restart the
program.

f. E-mail

E-Mail Configuration

—Pubilic
tuthentication: W User I]'EFWEhaD
Password: [***** Apply |

Mail Server: |mi5-mai|.ingra5y5.u:u:um == Your Mail Server's Domain or IP address

Sender Marne: |rernc|te Wi == Sender narme on the mail

Sender e-mail box: |jerrychau@ingra5y5.cuml =: A valid e-mail address in your Mail Server
Receiver | Min. Seve... | Subject | Eni/Disabile |
jerrychan@ingrasys, com Information | Erwironmment Status-DN-IP-EM-S5E- | Enable
leochari@ingrasys, com Information | Foxconn-DM-IP-EM-SE- Enable

Description of Subject:
DM=DCevice Mame, IP=IP Address, EM=Event Message, SE=Severity.

Pl | [ | &emuvel TiEst |
it |

Select "E-mail” function will pop-up a dialog window to set E-mail
information. Select "Authentication” and input User name, password, if
the mail server must check them to send the mail. Then set mail server

-13 -
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and sender. Press "New" button to add the receiver. You can add 8
receivers on the table. In New Receivers dialog window, you can set
this receiver will receive the mail or not. Select the trap severity which
you want to receive, and define the mail subject. Besides, you can use
"Remove" function to remove the receiver, press "Modify" button to
change the setting and press "Test" button to send a mail test to the
receiver.

g.Short Message Service

service Confignration

—Public

G5M Modern Mot be Connected 1l

Authentication ¥ FIM Code: |**** Apply |

Phione | Frorm | To | Mirr, Severity | Biody | En/Dizable |

0912343672 00:00:00  24:00:00 | Information 12345-DA-TI-DN-IP-EM-5E- Enable

escription of Body:
A=Date, TI=Time, DN=Device Name, IP=IP Address,EM=Event Message, SE=Severity,

[ty | HEmeEye | Tiest: |

it |

Select “Short Message Service” function, a dialog window will
pop-up to set short message information. GSM modem will auto detect
the COM port. If the GSM modem is not been connected, it will beep
and Show “GSM Modem Not Connected !'” on SMS Dialog. Select
“Authentication” and input PIN code which set in GSM modem. Press
“New” button to add the phone number. You can set the duty time, trap
severity and select “Enable or Disable” in this dialog window. You also
can set the message body. Press “OK” button to finish the settings.
The maximum phone number which you can add is 8. Besides, you
can use “Remove” function to remove the phone number and press
“Modify” button to change the setting. The “Test” button can send a

-14 -
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test message to the phone number to make sure this function could
work normally.

5) Menu-Help Serials

s .
& - Bemote Yiew

Fil: Edit View Setting Doy

i C T
b slew| o g ®® = 2
Registration
Enter Kew
Abont Bemote View

a. Content

Connect to help file.

b .Status Legend

This is a dialog that shows the severity level of events. Severity levels
are from high to low. Each level uses a color to represent the severity

level.

c. Registration
Enter your information and press "Register" button, and then you can

get a key from E-mail to update Remote View and control over 10

devices.

A bont Kemote ¥ 1ew X

& Remote Wiewe Wersioh 1.20
; Copyright(C) 2005 Ingrasys Inc.
&l rights reserved,
Limit Cevice: 10

Rl
You cah upgrace to 1024 devee,

-15 -
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d. Enter Key
Enter the key to update Remote View. If the registration is successful,
the "About Remote view" dialog window will display "Limit Device:
1024".

About Remote Fiew x|

Remote Yiew Wersion 1.20
Capyright(C) 2005 Ingrasys Inc.
Al rights reserved,

Lirnit Device: 1024

e. About Remote View
To show the version of Remote View and information.

-16 -
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