DM SERI ES

ELECTRONI C VEI GH NG SCALE

OPERATI ON MANUAL

PLEASE READ THI S MANUAL VERY CAREFULLY BEFORE
ATTEMPT TO OPERATE THE SCALE
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CAUTI ONS

. This unit is legal for trade only when it
is sealed (and/or stanped) and bearing a
serial nunber. Do not attenpt to break the
seal (or stanp) affixed to this scale or
remove the serial nunber. Contact your
deal er for noreinformation and after sal es
servi ce.

. For nost accurate wei ghing result, do not
use this scale in where or when the
envi ronment conditionfall s beyondasthose
i sted on SPECI FI CATI ONS.

. Do not attenpt to open this unit or conduct
any trouble shootings other than those
listed on TROUBLE SHOOTI NG

. Do not subnerge scale into water

. Do not use pressurized water nozzle for
cl eani ng.

Do not usethi sscal efor chenm cal subst ances
or i nany envi ronnment t hat cont ai ns chem ca
vapor.

. Preci sionneasuringinstrunment, handlew th

care.

. Al ways apply the rubber cap (FIG2 E) when

not in charging.

. Do not attenpt to open scale.



1. | NSTALLATI ON

1.1 Check and nmake sure that the foll ow ng
accessories are included:

Thi s operation nanual | '
Scale x 1 / Iﬁ_
Plastic platter x 1 (F

Stainl ess steel cover x 1 )

Power adaptor x 1 \\

Contact your dealer if any item m ssed.

Pz
D)
FIG 2
<) |
1.2 Locksthe plasticplatter (FIG1A) tothe
platter holder, wth the screw (FIG1 B)
(ﬁ,}. .i:a.;; i ncl uded, and then apply the rubber cap

(FIG1 Q).
1.3 Place the stainless steel platter (FIG1
D) onto the plastic platter.

FIG 1



1.4 Power on the scale
a. Before plugging the power adaptor into

el ectricity outlet, check and nake sure
that the i nput vol tage of power adaptor
mat ches with the output voltage of the
outlet. If not, donot pluginandcontact
your deal er i mediately.

. Before first tine use, plug the adaptor
intothewall outlet and charge the scal e
for at |least 8 hours.

. After batteryisfullyrecharged, renove
adaptor fromscal e. Apply the rubber cap
(FIG2 E) to seal the DC input jack of
scal e.

2. SPECI FI CATI ONS

Model No. Capacity | Division |Accuracy |M n. Load
DM 3000 3000g 19 1/ 3000 209
DM 6000 6000g 29 1/ 3000 409
DM 15K 15kg 0. 005kg 1/ 3000 0.1g
DM 30K 30kg 0. O1lkg 1/ 3000 0.2g
DMVt 1100 1100g 0. 1g 1/ 11000 29
DM 11K 11kg 1g 1/ 11000 209
Tare Range |Full tare range (Subtractive)

Di spl ay 5 x 24mm LCD di spl ay

Operation |0°~40°C (32°~104°F),

Envi r onnent

Non-condensed. R H § &%

Power sour ce

By Bui Il t-inrechargeabl ebattery or power
adapt or

Speci fi cat

NOTE

i ons subject to change without notice

To conply with the law of certain countries

and certain approval

requi rements, the

i mperi al wei ght units may be di sabl ed. Cont act

your dealer for nore information.



3. KEYBOARD LAYQOUT AND DESCRI PTI ON
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ON ZERO KEY

Pressthiskeyto: (a) turnscal eonor reset
display value to zero during norma
operation, (b) returnto normal operation
during function setup

TARE KEY

Press this key to tare off the wei ght of
a contai ner during normal operation.

MODE KEY
Press this key to shift anong different
wei ght units and di splay paraneters.

OFF KEY
Press this key to turn scale off.

ZERO | NDI CATOR
Thi s i ndi cator appears to indicate a zero
wei ght st at us.

TARE | NDI CATOR

Thi sindicator appearstoindicatethetare
function is in operation and weight
di spl ayed is net weight.

VEEI GHT UNI T | NDI CATOR
This indicator appears to indicate the
wei ghing unit being selectedis at netric.

LO BAT | NDI CATOR

When t hi s i ndi cat or appears, recharge the
scale imedi ately. Failure to do so may
cause unrecoverable damage to the
rechargeabl e battery inside scale.

| N- CHARGE | NDI CATOR
Red col or: Recharging battery
Green col or: Charging conpl eted



10.

11.

VEEI GHT UNI T | NDI CATOR

This indicator appears to indicate the
wei ghing wunit being selected. Two
avoi rdupoi s wei ght units are avai |l abl e and
this indicator neans the weighing unit is
at deci mal pound (e.g. 5.62 neans 5.621b).

VEI GHT UNI'T | NDI CATOR

This indicator appears to indicate the
weighing unit being selected is at
pound/ ounce (e.g. 2.15. 1neans 2l band 15.1
ounce) .

4. I NITI AL SETUP

4.1 PLACI NG THE SCALE

| norder toobtai nanaccuratewei ghingresult
t he scal e nust be pl aced on a strong and | evel
surf ace.

| f required, adjust the adjustable feet (FIG
2F) underneathscal etoobtainal evel position.
Refer to the bubble indicator for |eveling
condi tion.

4.2 | NTERNAL SETTI NG

4.2.1 Select Weight Unit and Display Resol ution
The scale is equipped with netric and
avoi rdupoi s weight units. Default setting =
metric wei ght unit only. Fol | owt he bel owst eps
to enabl e/ di sabl e the avoirdupois units.

Turn scale off

a. Press and hol d TARE, then press OV ZERO

b. Scale displays F.1

c. Press TARE tw ce

d. Scale displays F.3



e. Press and hol d MODEf or 3 second and t hen
rel ease.

f. Press MODE to shift between desired
configurations appears.

g. Press OV ZEROto confirmand returnto
nor mal operati on.

NOTE

To conply with the aw of certain countries
and certain approval requirenents, the
avoi rdupoi s weight units may be disabl ed.
Contact your dealer for nore information.

4.2.2 Select Auto Power Of Setting
The scal e i s equi pped with Auto Power O f
Function. The scale wll be turned off

automaticallyifitisnot usedfor 4m nutes.

Fol |l ow t he bel ow steps to enabl e/ di sabl e
Auto Power O f Function

Turn scal e off

Press and hol d TARE, t hen press OV ZERO
Scal e displays F. 1

Press TARE three tines

e o oo

e. Scale displays F. 4

f. Press MODE to shift between 0. OFF and
4. OFF.

g. Toenabl e Aut o Power O f Function, press
ON ZERO when 4. OFF appears.

h. Todi sabl e Aut o Power O f Functi on, press
ON ZERO when 0. OFF appears.

i. Press ONZEROto confirmand return to
nor mal operation.

4.3 SELECT BAUD RATE SETTI NG

Thi s scal e equi pped with 6 RS232C out put baud
rate settings for user to choose the desire
print transm ssion speed. Default setting =
9600.

Fol |l ow t he bel ow steps to sel ect baud rate.

Turn scal e off

Press and hold TARE, then press ON ZERO
Scal e displays F.1

Press TARE four tines

Scal e displays F.5

Press MODE to sel ect baud rate of 1200,
2400, 4800, 9600, 19200, 38400.

R s I E S



g. Press ONVZERO to confirm and return to
nor mal operati on.

Not e:
No transmission will be activated if weight
detected is |l ess than 20e.

The default data output format of the scale
IS

Baud Rate = 9600
Data Bit 8
Stop Bit 1
Parity = None

5.

I NSTRUCTI ON FOR USE

5.1 BEFORE VEI GH NG
Make sure that:

a.

(62

The plastic platter is screwed firmy and
t he stai nl esssteel platter cover i s pl aced
on the plastic platter.
The scale is placed on a |l evel and strong
surface.
The scale is turned on.
The ZERO I NDI CATOR is on. |If not, press
ZERO ON to set display to zero.

. 2 V\EI GHI NG
Al ways place an object onto the platter
gently. Excessive forceappliedtoplatter
may cause danmages to sensor inside scale.
The wei ght of t he obj ect woul d be di spl ayed
automati cal ly.
It is a good practice to renove all | oads

from platter after weighing. It would
prolong the lifetinme of scale.



5.3 SELECT VEIGHT UNI'T

Press MODE to shift anong kg - decinmal Ib >
| b/oz. > kg weight units. Refer to 4.2.1 for
internal setting procedures.

The wei ght unit used before power off would
be enpl oyed when t he scal e i s turned on agai n.

5.4 SMART POANER SAVI NG FUNCTI ON

When this function is enable, the backlight
wi |l be turned of f when constant/zero wei ght
i s detected and remai ns stabl e for about 10/ 3
seconds.

Backl i ght wil | beautomaticallyturnedonagain
when a wei ght is detected.

5.5 SET DI SPLAYED VALUE TO ZERO WHEN UNLOADED
Pressing the ON ZEROcan el i m nate a positive
or negati veval ue. After the ON ZEROi s pr essed,
t he ZERO | NDI CATOR appears.

Ref er t o SPECI FI CATI ONSf or maxi mumzer or ange.

5.6 TARE OFF THE WEI GHT OF A CONTAI NER
When acont ai ner i sused, fol | owt he bel owst eps
to tare off the weight of the container and
get the net weight.

a. Renove all |oads away frompl atter

b. Make sure that the ZERO | NDI CATOR i s on.
c. Place the container on the platter.

d. Press TARE.

After TAREIi s pressed, t he TAREI NDI CATORwoul d
appear.

Refer to 5.2 for wei ghi ng procedures. Wi ght
di spl ayedunder i st he net wei ght of t he subj ect
matter. Refer to SPECI FI CATI ONS for maxi nmum
tare range.

5.7 CLEAR THE TARE FUNCTI ON

Renove al | | oads frompl atter then press TARE.
After TAREIi s pressed, t he TAREI NDI CATORwoul d
di sappear .



5. 8 RECHARGE THE SCALE

The scale is equipped with a built-in
rechargeable battery. Wen the LO BAT
| NDI CATOR appears, recharge the scale
imediately. Failure to do so may cause
unrecoverable damage to the rechargeable
battery.

Charging is conpleted when the color of the
| N- CHARCE | NDI CATOR turns to green.

6. TROUBLE SHOOTI NG

Syndr one
Check:
Action:

Check

Acti on:

Syndr one
Check
Action

Check
Acti on

Scal e cannot be turned on

| s the scal e charged?

Recharge the scale for at |east 8
hours before first time use or plug
in the power adaptor before power
on the scale.

Is the power adaptor inserted
properly into both the electricity
outlet and the DC inlet of scale.
Secur e bot hends of t he power adapt or
and try again.

Scal e turned off automatically

| s Aut o Power OF f Functi onenpl oyed?
Refer to 4. 2. 2todi sabl e Aut o Power
O f Function.

s the LO BAT | NDI CATOR on?
Apply the power adaptor.



Syndr one
Check
Action:

Check

Acti on

Syndr one
Check

Action
Check
Acti on:
Check
Action

Check
Acti on

Rat ed capacity cannot be reached
| s the TARE | NDI CATOR on?
Turnthe scal eof f. Renove al | | oads
fromplatter and turn on again.

| s there anything obstructing the
platter?

Renove all obstacl es.

Weighing result is not accurate
s the scale placed in a |eve
condi tion?

Adj ust t headj ust abl efeet toal evel
condi tion.

|s the scale affected by airflow,
vi bration or RFI?

Place the scale away from al
di st ur bances.

|s the scale calibrated correctly?
Cont act your deal er.

| sthecorrect wei ght unit enpl oyed?
Refer to 4.2.1 and 5.3 for weight
unit setting and usage.

Syndr one
Check
Action

Syndr one
Check

Acti on

Scal e di spl ays 0009

|s the scal e overl oaded?
Renove sone | oads fromplatter

Scal e di spl ays o000

| sthestainl esssteel platter cover
pl aced on the platter?

Pl ace the stainless steel platter
cover onto the platter.



DAI LY CARE AND MAI NTENANCE

Cleanthescal ewithasoft anddanpcl ot h.
| f necessary, apply a m|d detergent.

Do not use any har sh, abrasi vemateri al,

acetone, vol atile solvent, thinner or
al cohol for cleaning.

Verify the accuracy of scal e
periodically. Re-calibratethescal eif

necessary.

Note: I nsonecountries, calibrationis
restricted to be done by an
aut hori zed/ qualified agent only.

Cont act your deal er for nor e
i nformation.

It is agoodpracticeto apply the dust

cover when operating the scale.

The scal e nust be pl aced horizontal ly
during transportation or long tine
st or age.

Renmove platter from scale before
transportation or long time storage.

Store scale in a dry and cl ean pl ace.



