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User Registration

If your company want to use our new e-booking wied) please contact our
Local office to register your company data.

Our local office PIC will initially create an admétrator in our e-booking web
site for your company.

Once our local office has created your company agnator, the administrator
will receive an email that contains your companydbcount ID and password
respectively.

Then your administrator can log in e-booking web and create the other user
account for each of your staff who would like tokaa booking request.

1. Login WHL e-Booking web site

Steps to Login

1.
2.

Access to our web sitshipper.wanhai.com”.
Please login with Company ID, User Account and Rass.

]

Welcome W WAN HAI LINES LTD.
Making wour booking request on-line: To contact s e WAE CADPDY WD (AR
Legal information Company I |
Before using this website, vou should read the party
Following legal information: carefully: User Account

Password

Languadge (&) English (O Korean
Besk viewwad with screen resolution of 1024x768 by Login Reset
akleast TEG.O

. Setting Up Your User Account

User Account Creation:
Only the company administrator account can creaigea account for each of your
staff who would like to make a booking request.

1.

2.
3.
4

Click “Account Profile” on the left navigator items
Enter the user account which you want to create{tain)
Fill in the required fields with the correct infoation.
Click "Save" button.



L ccount Profile

Chande Password

User Manual
Account Profile
User Account lshinning
User Name First Name:iTEST | Last Name:iAE.CD
Gender @ male OFemale

Origional Password B

Change Password  New Password

Confirmn. NewPassword |

e ail lbruce chen@wanhai.com |

TEL/FAX Format  +HMation Code - Ares Code , Local Mo,

Example +82 -2, 1234567
TEL taz  |-|2 , 12345678 |
Fi +az |-z , 12345678 |
Mohile

( Sa\fep Reset I

Searching for Account

If you forget the account you have created or yantvto inquiry (maintain)
someone’s profile, please follow below steps.

1. Simply click “Account Profiles” on the navigatoerns.

2. All accounts will be displayed.

3. Click the icon® of the certain account you want to search.

4. The user profile will be displayed on a new page.

¥ Accounts

Account Profile

Chance Password

Uzer Manual




All Accounts

_ndd User
User Account Uzer Name eMail User Detail

shipping TEST &BCD bruce_chen@wanhai.com @
emoto MIWA EMOTO mivwa_emoto@wanhai.com &l
hsasaki HIROKO S&ASAKT hiroko_sasaki@wanhai.com &
kuchida KADRI UCHIDA kaori _uchida@wanhai.com &
SIVA STva, siva@wanhai.com B
CKLIM CKLIM yusrina@wanhai.com 23

HADIIAH HADIIAH hadijah@wanhai.com &
JAME JAME LEE jane_lee@®wanhai.com &
PLTAN PLTAN pl_tan@wanhai.com o

MYCHER MY CHER muiyen_cher@wanhai.com 2

Total Records ;11 + Record [ Per Page * Mow In Page 12 bl FirstPage @ Page Up / Page Down B LastPage 10

Account Profile

Llzer Account |=hipping
User Name First Name:iTEST Last Name:|sBCD
Gendear @ male O Female

Origional Password

Change Password - Mew Password

Confitr NewPassword

. [ .
eMail |bruce chen@wanhai.com |

TEL/Fa» Format - +MNation Code - &rea Code, Local Mo,

Exarmple +82 -2, 1234567
TEL tiez |-z |, 12345678 |
Fax +az |- |, 12345878 |
Mobile i |

Save i Reset ]

Change Password

If customers want to change login password, plehsle "Change Password” then
renew the New Password.



Change Password

MNew Fassword

Change Password

Otherwise, if users have any questions about ethgpklease click “User Manual”
and take it for reference.

I'V. Forget Account or Password

Forget Account
1. You can call your company administrator to find gatir account ID.
2. Administrator can click “Accounts” to find out yoaccount ID.

Forget Password

If you forget password,

1. Click "Forget Password” on our login page.

2. Enter Company ID and User Account.

3. Click “Password Request” button.

4. You will receive the right password from your e-frizox lately.

welcome \ﬁl WAN HAI LINES LTD

] aur booking request on-ling, To cantact s

[
AP Sy Nel
E AR WE CARS

Legal information
Befare Using this website, vau should read the Comparyl [~ ]
Following legal infarmation carefull. User Account
Password
Languadge &) English () Korean
Besk viewwad with screen resolution of 1024x768 by Lagin | Reset |

akleast TEG.O




Welcome
king vour booking request ondine, Tocontact us
1elE:

Legal information
Before using this wehsite; you should réad the
Following legal information carefully,

i

Best viewed with screen resolution of 10Z24x 768 by
ableast TE&.Q

V. Booking

New Booking

Sep 1: Select Origin and Destination
1.
2.

WAN HAI LINES LTD.

WE CARRY, WE CARE.

Carmparry 1D [

Click “New Booking” on navigator items.
Select origin, destination and estimated close-datation then click the “Query

Schedule” button.

The shipping schedule will be displayed by yougriand destination selection.

¥ Booking

WJewy Booking

Booking Status

Change schedule

Origin

Destination ARGEMTIMA,

BUENOS AIRES |

Estimated Close date from 20120203 ~ 20120403 |

Query Schedule Cancel



Step 2: Select Vessel/Voyage

To select a vessel/voyage by clicking the radiadvut

* Note A: The number in blue indicates the maximtUbEs which your company can book

for one voyage. “Note A
* Note B: The numbers indicate the total bookingeERthat your company has booked.

*Note B
Change schedule :
Mote : all schedule are subject to change with or without notice !
Your container booking quantity limitation for one voyage i5®EUS.
Place of Receipt: INCHEOM ~ Place of Deliver: BUENMOS AIRES
Transit Type(T/5)--0:Direct Service; T:Transhipment service,
Estimated Bt ot Estimated SEFEST EstimatedIransnl HERTETEDS
TS Vessel Voyage Cut-off Land: Departure Discharain Arrival ml'Jt T R 1
Date S e e 919 pate 0 ‘
BLIEMOS
& D Wk HAL 316 S0e7 20120203 INCHECQH 20120204 AIRES 11111111 @
BLIEMOS
[ Wk HAL 301 5134 20120210 INCHECH 20120211 AIRES 11111111 o]
BLIEMOS
O D MARE TCMILIM S013 20120224 INCHECQH 20120225 AIRES 11111111 o] 2
BLIEMOS
O D Wkl HAL 316 SO0e8 201203202 INCHECQH 20120303 AIRES 11111111 o]
LN T IALARL 1IAT T —ADE o e B o 0 ol O ] N m T e T b e N} BUENOS 144114141141 im]

Cancel

Step 3: Select Booking Office & Shipper/Payer

1. Select a WHL office.

2. Enter the company name of Shipper.

3. Select a payer. If the list of payers needs toduated, please contact WHL local
office.

4. Select Paid Term (Prepaid or Collect).



Estimated Estimated

Place of Port of Port of Place of
Yeur Voyage Lot Receipt Loadin Depaiture Dischargin Deliver
Date p g Date gmng
VAN Hal 216 S067 20120203 KRIMC KRIMC 20120204 ARBUE ARBUE
Charge Schedule
WanHai Booking Office {Wan HAT LINES (KOREA) LTD., SEQUL OFFICE, |
Company Name
ABCD
Booker PIC TEST ARCD TEL / FAX 22212345678,/82212395678 EMAIL
bruce_chend@wanhai.com
Shipper |(ENGLISH only)
Forwarder v
Payer [ A8 ~|

[ PaidTerm |Prepaid *] |

Sep 4: Input Basic Data

1. Select container type, size and height.

2. Select container kind.

3. Select container owner.

4. Select container loading.

5. Select container term.

6. Enter booking quantity.

7. Enter cargo weight and commodity.

8. Click “DG” if your cargoes are dangerous goods.
9. Click “Door Open” if it is necessary for you.

10. Select a depot to pick up empty container.

11. Select a pick up empty container date.

12. Select same offrt as before.

13. Enter shipper’s trucker name.

14. Enter a name for this booking to save as a templaleave blank to skip

Estimated
Arrival
Date

11111111

1

template saving. (The basic data of template cbaldhared for all users of your

company when anyone of you uses it to create abo®king. It can save time

for inputting data.)
15. Click “Send Booking Request” button.

Once you click “Send Booking Request”, the bookiaguest result will be displayed

and the “Status” will show “Booking request subenilt wait confirmation”. WHL



local PIC will receive your booking request, and aieck the details.

Basic Data Container Kind: LCL / FCL is CFS booking.
Type { Size f Height Container Kind owner Full JEmpty Term Yan
fORY STEEL /20 /50 fodl FCL,/FCL ) COC [Ful & [cvicy w) o
Commadity ’ Door Open EV]
DG [ IMDG Class| | UNNo.| | 1~12
PickUp Date| | Out Depot Name | INCHOH CONTAINER TERMINSL |
Type { Size / Height Container Kind Owner Full /Empty Term Yan
’ ~ [FcL/rcL®  [soc ¥ [Ful & | ~ o
~ [FCL/FCL v [Full  ~] | ~ o |
= [FCL/ FCL ] [Full__ %] | [ ] o
~ [FCL/FCL ] [Full__ > | = D
13~14
Shipper's Trucker Name |{ENGI ISH only)
Template Name |
Remark E
I:2:5 |
{ENGLISH only) 15
| C TR
The other essential data for special container (cargo)
FLAT RACK
If you select FLAT RACK for your container transgadron, please fill in
Length/Width/Height details.
Basic Data Container Kind: LCL f FCL is CFS booking,
Type J Size f Height Container Kind Owner Full/Empty Term Yan
FLAT RALE S0 R [FoL/FoL » [coc v [Ful ™ [cvicy » o]
Commoadity | | Weight |0 Door Open 1
DG [ IMDG Class| | UN Neo. |
|Length | Jerm Width i |cm Height |cm |

Pick Up Date Out Depot Name | INCHOH COMTAINER TERMINAL

OPEN TOP

If you select OPEN TOP for your container transpoon, please fill in
Length/Width/Height details.



Basic Data Cantainer Kind: LCL f FCL is CFS baocoking,

Type f Size J Height Container Kind owner FullZEmpty Term Yan
foPENTOP /20 /50 Bl FCL / FCL ¥ CoC ¥ [Ful & [cvicy  »] o]
Commodity | | Weight o Door Open |
DG [J IMDG Class| | UN No. |
Length _ ______ Jcm Width |_______Ecm Height [ ______ e |
Pick Up Date i Out Depot Name | INCHOH COMTAINER TERMINAL ¥
REEFER

If you select REEFER for your container transpaotatplease fill in temperature
setting and ventilation detail.

Basic Data Container Kind: LCL f FCL is CFS booking.
Type f Size f Height Container Kind owner Full /Empty Term Yan
] coc» [Ful_~] [cricr ™ o
Commodity I | Weight E _________ Door Open [
DG [] IMDG Class| | UNMNo.| |
|Temp |+ V| |° C :V;| Ventilation OPEN | || % V,| |
Pick Up Date| Out Depot Name | INCHOH CONTAINER TERMINAL v|

DG

If your cargoes are dangerous goods, please cliakd fill in IMDG Class/UN No.
columns. After WHL local office confirms your boolg request, please FAX your
“Declaration of dangerous goods & dangerous pacg&ergficate”(could be
download from our web site) to WHL local Bookindioé.

Basic Data Container Kind: LCL f FCL is CFS booking,
Type [ Size J Height Container Kind Owner FullJEmpty Term Yan
] [FCL/FCL (%] e [Ful ] [Cricy ™) o
Commadity I | Weight rEI ____________________ Door Open
DG [ IMDG Class| | UN No. i |
PickUp Date| Out Depot Name | INCHOH CONTAINER TERMINAL %]

10



Column Description

Type/Size/Height Container type, size and height

Container Kind The combination of “Full Container Load “ and “Less
Container Load”.

Owner COC(Carrier own container) ;SOC(Shipper own
container)

Full/Empty Full container or empty container

Term FI/FO(Free In/Free Out); CY to CY; TKL/TKL(Tatkto
Tackle)

Commodity Commodity name

Van Container quantity

Weight Cargo weight(KG)

DG Dangerous goods

Door Open Open container door

Out Depot Name Empty container withdrawing depot

Pick Up Date Empty container withdrawing date

Searching for a Booking Request

Most of our programs provide a Query function. Afgeu click a program, then

1. Click “Booking Status” on navigator items.

2. Search booking data by specific conditions (e.>olBNo; Place of Receipt;
Vessel & voyage; PLD...... ); the booking result wid displayed.

3. Check the status and Click Action items to upded@gcel and copy; details will
be displayed on new page.

Pesy Booking

Hooking Status

Book No ] Estimated Cut-off Datg |20120103 | ~ 20120403 |
Place of RECBiDt J b Place of Deliver V |
vessel w | Voyage |

status (ALl v|

11



Book Vessel]
No/fref no Yoyage
Wal Hal 207
Z00 5145
WiaN HAL 207
Q0s2x90007 Soog
VAN HAL 205
Qoszx90003 ca04
WiaN HAL 216
ooszoogool S066
Wal Hal 216
0051x90043 cng6
VI. Template

Estimated Cut-off
Date

20120217

20120131

20120218

20120106

20120106

Creating a Booking Template
The template data come from your booking request,mgay save your booking

request data as a “template” while creating or tipda booking request.

Place of Receipt

INCHEOM

INCHEQHN

PUSAN

INCHEQHN

INCHEOM

Using the template to create a new booking request
1. Click “View Template” on navigator items.
2. Select/input search conditions; the listing is tigpd below.
3. Click the icon & which you want to select; detail data will be dised on a
new page.
4. Click “Copy Booking” button then repeat the stepsmating a booking request;
you may also update data if necessary.

Place of Deliver

KARACHI

RADHSIUMG

KEELLIMG

SAHMEDARAD

AHMEDABAD

Rejected
Confirmed

Confirmed
Cancelled

Confirmed

12

Update

Cancel




Guery | Place of Receipt [ | ~ Place of Deliver > &
Template Name
Template Name Place of Receipt Place of Deliver Entry User Entry Date Yiew
03-33722588 INCHEDM COCHIM S, 2011-08-02 11:42 @
ABRC INCHEDOHM MUSCAT MY CHER 2011-08-03 12:11 8
TEST IR INCHEDM HOMG KOMG HIRDKD SASAKI 2011-08-30 12:03 &
"Test" PLISAN KEELLUMG TEST ABCD 2011-12-22 11:57 £
"1111" PLISAN KEELUMG TEST ABCD 2011-12-22 12:01 8
‘termp' PUSAN KEELUMG TEST aBCD 2011-12-22 12:16 2
‘templ’ PLISAN KEELUMG TEST ARBCD 2011-12-22 12:21 8
] | :
Total Records ;7 ¢ |10 [Record ! Per Page * Mow In Page |1 [f1 BI FirstPage @ Page Up / Page Down B LastPage 10
Vessel Yoyage E-tamted b Port of Loadin Eztlr:r‘:::": Place of Deliver £t bl
yag off Date g P ¥ Arrival Date
Date
PUSAN KEELUMNG
Transhipment port :
WanHai Booking Office WA HAL LIMES (KOREA) LTD., SEQUL OFFICE,
Company Name
Booker AECD
PIC TESTABCD  TEL/FAX B2-2,12345678 ) B2-2,123456728 EMAIL bruce_chen@wanhai.com
Shipper 'SHIFFER
Forwarder
Payer fatay
Paid Term Prepaid
Basic Data
Type Size  Height Cnl:(l;.:'?er Owner FullfEmpty = Term van DG
DRY STEEL 20 == FCL f FZL CoC Full Y oY 1 I+l
Shipper's Trucker ‘SHIPPER

MName

Back Delete Template Update Template i Copy Booking

13



Update and delete the template
Click the “Delete” and “Update” button to deleteupdate the template.

Vessel

WanHai Booking Office

Booker

Shipper
Forwarder
Payer

Paid Term

Basic Data
Type Size

DRY STEEL 20

Shipper’s Trucker

MName

Estimated
Departure
Date

Estimated
Arrival Date

Estimated Cut-
off Date

Yoyage Port of Loading Place of Delivery

PUSAMN KEELLING

Transhipment port :

W AR HAL LIMES (KOREA) LTD., SEOUL OFFICE.

Company MName

ABCD
PIC TESTABCD  TEL/FAX 22-2,12345678 F 82-2,12345678 EMAIL  bruce_chen@wanhai.com
'SHIFFER'
LY
Prepaid
= Container
Height i Owner Full/Empty = Term Yan DG
a'e" FCL fFZL CoC Full oy 1 ¥
'SHIPPER!

Delete Tem@ date Templat i

Back Copy Booking

14



