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Disclaimer

No part of this publication may be reproduced, or transmitted in any form or by any means without the written permission
of Control Module, Inc. The software described by this publication is furnished under a license agreement, and may be
used or copied only in accordance with the terms of that agreement.

This manual and associated software is sold with no warranties, either expressed or implied, regarding its merchantability
or fitness for any particular purpose save for the warranty of the media. The information in this manual is subject to
change without notice and does not represent a commitment on the part on Control Module, Inc.

License Agreement

The software which accompanies this license (the “Software”) is the property of Control Module, Inc., or its licensors and
is protected by copyright law. While Control Module continues to own the Software, you will have certain rights to use the
Software after your acceptance of this license. Your rights and obligations with respect to the use of this Software are as
follows:

You may: (a) use one copy of the Software on a single computer; (b) make one copy of the Software for
archival purposes, or copy the software onto the hard disk of your computer and retain the original for archival
purposes; (c) use the Software on a SINGLE network, provided that you have a licensed copy of the Software
for each computer that can access the Software over that network; (d) after written notice to Control Module,
transfer the Software on a permanent basis to another person or entity, provided that you retain no copies of the
Software and the transferee agrees to the terms of this agreement.

You may not: (a) sublicense, rent or lease any portion of the Software; (b) reverse engineer, decompile,
disassemble, modify, translate, make any attempt to discover the source code of the Software, or create
derivative works from the Software; or (c) use a previous version or copy of the Software after you have
received a disk replacement set or an upgraded version as a replacement of the prior version.

This Agreement will be governed by the laws of the State of Connecticut. This Agreement may only be modified by a
license addendum, which accompanies this license, or by a written document which has been signed by both you and
Control Module. Should you have any questions concerning this Agreement, or if you desire to contact Control Module for
any reason, please write to: Control Module, Inc., Customer Service, 227 Brainard Road, Enfield, CT 06082.

Trademarks

Microsoft® is a registered trademark of the Microsoft Corporation.

Microsoft Windows® is a registered trademark of Microsoft Corporation.

Microsoft Windows Server® 2003 is a registered trademark of Microsoft Corporation.
Microsoft ® SQL Server ™ 2005 is a registered trademark of Microsoft Corporation.
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1 Overview

The CMI ‘Fleet Management Solution’ (FMS) Module is a solution
designed for tracking vehicle servicing activity. FMS provides viewing,
monitoring, and reporting of vehicle servicing, fleet vehicle information, and
ancillary activities related to processing rental returns. Vehicle service
information is collected at the fuel islands with the use of CMI Genus terminals
programmed to accept service attendant inputs. The fuel island terminal also
includes a receipt printer that prints vehicle ‘hang tags’ with the necessary
vehicle information, plus damage tags, lost item receipts, and service attendant
shift total receipts each time an attendant logs off the terminal.

The vehicle servicing activities monitored includes the time servicing
started and finished, elapsed time, vehicles serviced per shift by attendant,
vehicle damage reporting, lost item logging, break times, and fuel usage. The
collected information is stored in the FMS database and is available for daily,
weekly, and monthly reporting of activities and productivity.

FMS is a module that works in conjunction with the underlying services
provided by the CMI ‘System Manager Server(SMS). Like the main ‘System
Manager Server’, FMS is a web based application designed for use with the
Control Module Genus series of programmable data collection terminals. The
module provides a web service that the terminal uses to report servicing activity
as well as to download vehicle information.

The FMS module also provides data viewing and reporting via web pages
accessible by the browser of any network accessible workstation. Access to
these features is controlled by user login, and user role assignments.

There is an optional ‘Productivity Module’ for FMS that provides extended
reporting and totaling of vehicle servicing records. This module is used to
generate views and reports of statistics on individual employee servicing totals by
shift for any defined date/time period. This module also provides statistics on
vehicle servicing that can establish mean averages for vehicle classes for any
date/time period. The module includes definable performance parameters that
can be used to calculated possible incentive payouts.

1.1 Fuel Island Workstations

The Fleet Management System collects information from the service
attendants while they are servicing vehicles at the fuel islands. Each fuel island
will have one or more ruggedized Genus data terminals installed, depending on
the size of the island and the optimum number of service attendants. Because
there are service lanes on both sides of the island, each data terminal functions
as two separate fuel island ‘workstations’. Location labels mounted on the pole
next to the data terminals are used to identify the left workstation and right
workstation of each data terminal. When a service attendant logs on to a
workstation, they must scan the label to be identified with the left or right side of
the data terminal. Once the logon sequence is complete, all activities performed
by the service attendant will be recorded with the appropriate workstation
identification.
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1.2 Features

e Browser access to functions via Intranet/Internet
o User login with password
o User access restricted by assigned roles
Dashboard view of current activity
o Selectable by site
o Site selection limited to sites assigned by administrator
o View one or more locations of a site simultaneously
o Drill down into recent history of any active workstation
e Vehicle Database
o Vehicle lookup and editing
o View service records for any vehicle
o Query for all duplicate service records in selected date/time period
e Vehicle Service Records
o View service records by employee and/or workstation
o Select any date/time period for lookup
o Period totals: vehicle count, fuel pumped, average service time
e Vehicle Servicing Statistics
o Select any date/time period for lookup
o All vehicles, by employee, or by workstation
o Aggregate totals, or totals by vehicle class
e Lostltems
o By all or selected employee for any date/time period
e Fuel Reporting
o Select any date/time period for lookup
o All, by workstation, by employee, or by VIN
o Fuel totals for period by:
= Fuel pumped during vehicle servicing
= ‘Fuel Only’ transactions
= Fuel not recorded against a specific VIN
e Features Configured by Site
o Re-servicing lockout period
o Minimum vehicle servicing time
o Maximum break and lunch times
o Workstation identification
e Company-wide Configuration
o Group vehicle codes into vehicle classes
o Status codes
o Lostitem types
o Vehicle operations
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1.3 Recommended Hardware

No additional hardware requirements beyond the recommended requirements
for System Manager Server (listed below) are needed.
e Minimum recommended hardware requirements:
o Intel® Dual Core Xeon 1.6GHz
o Memory 4GB — 8GB RAM
o 2 Internal hard disks RAID 1, (73GB capacity)
o Dual Ethernet Network Adapter 1Gb

1.4 Software Prerequisites

No additional software requirements beyond the recommended requirements
for System Manager Server (listed below) are needed.
e System Manager Server (SMS)
e SMS Prerequisites
o Windows Server® 2003 R2, Standard x32 Edition, with SP2
o IS 5.0 (minimum) or newer
o ASP.NET 2.0
o Microsoft ® SQL Server ™ 2005 Standard (1 Socket)
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2 Navigation

2.1 Login

Access to the Fleet Management System is granted via the System
Manager (SMS) login screen. This screen requires a user to enter their
username and password to gain access to the site. Once logged in to the
system, the user is restricted to functions based on his or her assigned roles or
privileges. If the password is entered incorrectly, the system will prompt the user
to re-enter.

System Manager Login

User Name: I
Password: I

Log In

After a valid login is provided, the module selection screen is shown.
Depending on the modules installed, other items in this module selection menu
may be available. Click on the Fleet Manager item to access the main Fleet
Manager view, and the fleet management functions.

System Manager Home

SYSTEM MANAGER. -
Tvlanage terrminal networl, view status of terminals and transactions.
FLEET MAMAGER -

K@ Fleet maragernent functions

PRODUCTIVITY -
Service Attendant Performance
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2.2 Main View

To navigate around the Fleet Manager view, simply click on the
appropriate buttons and tabs. Each section is represented by an easy to
recognize icon, followed by its name. The Fleet Management features are
organized into groups represented by the different tabs just below the banner. On
each tab page, there is a menu of available operations on the left, and a work
area to the right of the menu area that changes depending on the selected
function. The icons on the right side of the banner can be used as shortcuts to
the associated module.

System
Manager Fleet

Management

Home
(to module menu)

Banner

Productivity

(to

[ e
Fleet Management Systems Welcome SYSTEM. i} 98 <% @ -
Tabbed groups
of functions
\‘ .
6 Dashboard ’ vehicles E\Q’ Servicing Eﬂ site Configuration Eﬂ Admin
Dashboard —wark Station &
Dashboard page Detail  Location Status Badge# Cars Since
menu e et HoRED Ty = QTA _1 SERVICING 00000557 3z 12/31/2008 11:09:34 AM
= qQTA 2 ASSIGHED 00000573 23 12/31/2008 11:10:56 AM
T = QTA _3 ASSIGNED 00000536 32 12/31/2008 11:10:15 AM
Site selection 5::: =5 QTA _4 SERVICING 00000512 24 12/31/2008 11:10:08 AM
_I = QTA S ASSIGNED 00000556 20 12/31/2008 11:07:56 AM
= QTA 6 SERVICING 00000571 15 12/31/2008 11:08:56 AM
[oeatnns = QTA _7 SERVICING 00000510 15 12/31/2008 11:10:36 AM
Location Se|eC'[i0n Fata = QTA _& SERVICING 00000570 18 12/31/2008 11:06:43 AM
I Hangar = qQTA 9 IDLE o
e QTA 10 IDLE o
= QTA 11 SERVICING 00000558 26 12/31/2008 11:07:48 AM
= QTA 12 SERVICING 00000507 26 12/31/2008 10:58:56 AM
= QTA 13 SERVIGING 00000524 10 12/31/2008 11:12:14 AM
Work area for current e QTA 14 SERVICING 00000276 22 12/231/2008 11:07:51 AM
menu selection - = QTA 15 ASSIGNED 00000514 17 12/31/2008 10:55:26 AM
= QTA 16 SERVICING 00000561 28 12/31/2008 11:08:32 AM
= QTA 17 IDLE o
= QTA 18 IDLE o
=i QTA 13 SERVICING Florian,August 00000506 23 12/31/2008 10:56:30 AM
= QTA 20 SERVICING Michal.Vict 00000574 32 12/31/2008 11:12:12 AM
= QTA 21 SERVIGING Carrero,wilm 00000577 15 12/31/2008 11104145 AM
B QTA 22 IDLE o
= QTA 23 ASSIGNED Fusntes,Steph 00000567 13 12/31/2008 11:05:02 AM L
= QTA 24 SERVICING Foy.Duans 00000986 16 12/31/2008 11:11:55 AM =l

In this sample view, the dashboard view is displayed. The ‘MCQO’ site has
been selected, and only the ‘QTA’ location is currently selected.
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2.3 Common Navigation ltems

There are many navigational items that are common among screens in the
Fleet Manager pages. Most screens that display listings of data records use a list
with integrated paging. Depending on the list, some rows may contain an icon
used as a link to drill into a detail screen for viewing or editing. Some rows may
contain a delete icon that may be used to delete the row from the table in the
host database.

Common icons are:

- Edit an item

€3 Add an item

& Delete an item

& Refresh the view
22 Print the current list

& Export the current list to Microsoft Excel

2.4 Date/Time Selection

Many screens are used to lookup historical records, like vehicle servicing
records, for either viewing, reporting, or generating statistics and totals. On these
screens, there is usually a panel labeled ‘Range’ that contains buttons for
selecting the ‘From:” and ‘To:’ date/time range of the lookup. Hitting either button
will cause the date/time selection dialog to pop up. In this dialog, a date can be
entered either manually through the ‘Date:’” edit box, or by clicking on the desired
date in the calendar. The time can be set by selecting either the current time, or
by using the values available through the hours, minutes, and AM/PM pull down
lists. Hit OK to accept the selection. The new date and time will now be displayed
in the appropriate area of the ‘Range’ panel.

‘Select Date and Time oK | Cancel |

Time: |0 =] : |00 'I AM v |  Cument
Date: [1z/16:2008

© 2008 Control Module Inc. Page 9 of 21
ALL RIGHTS RESERVED



/M/WI///I/?DNTR”L MEDULE INC, CMI FMS Users Manual

Version 1.2

3 Screens

The Fleet Management software is designed to use the same screen
organization and layout style as the System Manager. The various FMS functions
and views are grouped into collections represented by each tab in the FMS main
screen. Each tab contains a menu that provides access to the views and reports
associated with the selected tab. The tabs, and their menus, are:

¢ Fleet Management Module
o Dashboard Tab
=  Work Station Activity
o Vehicles Tab
=  Vehicle Information
= View Service Records
» Duplicate Service Records
o Servicing Tab
= Service Records
= Service Statistics
= Lost ltems

=  Fuel

o Site Configuration Tab
= Settings
=  Work Stations

o Admin Tab

= Status Codes
= Vehicle Classifications
= Lost Iltem Types
=  QOperations
e  Productivity Module

o Productivity Tab
= Shift Totals

o Site Configuration Tab
» Productivity Settings
= Vehicle Class Scale
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3.1 Dashboard Screen
0 Dashboard l vehicles “:% Servicing Gﬂ Site Configuration Eﬂ Admin

—Work Station &

Detail  Location Status
P QTA 1 SERVICING

Badge# cars Since
00000557 32 12/31/2008 11,0934 AM
00000573 28 12/31/2008 11:10:56 AM
00000536 22 12/31/2008 11:10:15 &M
00000512 24 12/31/2008 111008 AM
QTA S ASSIGHED 00000556 20 12/31/2008 11:07:56 AM
= QTA 6 SERVICING Lopez, 00000571 15 12/31/2008 110556 AM
QTA 7 SERVICING Qrtiz, Garmen a0000510 15 12/31/2008 1110136 AM
= QTA 8 SERVICING Diaz,Teresita 00000570 18 12/31/2008 11/06:43 AM
QTA 9 IDLE 0

QTA 10 IDLE 0

QTA 11 SERVICING Lysutey,Patricia 00000558 26 12/31/2008 11,07:48 AM
QTA 12 SERVICING Quispe.Benians 00000507 26 12/31/2008 10:58:58 AM
QTa 1z SERVICING Ings, Edward 00000524 10 12/31/2008 11112114 AM
QTA 14 SERVICING Dalgada-Rayes Viginia 00000276 z2 12/31/2008 11:07:51 AM
QTA 15 Destine,Chatl 00000514 17 12/31/2008 10,5528 AM
QTA 16 SERVICING Soto,Ramona 00000561 28 12/31/2008 1110832 AM
QTALT IDLE 0

= QTA 18 IDLE i

QTA 13 SERVICING 00000508 23 12/31/2008 10/56:30 AM
QTA 20 SERVICING 00000574 32 12/31/2008 11:12:12 AM
& QTA 21 SERVICING 00000577 s 12/31/2008 11,04:45 AM
) QTA 22 IDLE
= QTA 23 ASSIGNED
= QTA 24 SERVICING

7 Work Station Activity

7 QTA_2 ASSIGNED
i aTA 3 ASSIGNED
= QTA _4 SERVICING

r—Locations
M aQTa
™ Hangar

Sl

0 L s T 0 A

00000567 13 12/31/2008 11:05:02 &AM
00000986 16 12/31/2008 11:11:55 AM

The Dashboard screen (shown above) is the default Fleet Management
Dashboard view. The Work Station Activity view is the only view available from
the menu of the Dashboard tab. This view provides a quick visual indication of
the current activity for all workstations associated with the locations selected in
the ‘Locations’ panel. Each row in the list of workstations is color coded
according to the current activity at that workstation. The ‘IDLE’ status indicates
that no service attendant is currently logged on. If a service attendant is logged
on, but not in the process of servicing a vehicle, the status is ‘ASSIGNED’. When
the service attendant begins servicing a vehicle by scanning or entering the VIN
at the workstation, the status will show as ‘SERVICING’. When finished servicing
a vehicle, the attendant will hit the red ‘Finish’ button at the data terminal which
sends the service complete message, and the status changes back to
‘ASSIGNED’. When taking a break, or lunch, the service attendant performs the
break sequence at the data terminal, and the status will show in yellow as
‘BREAK’. If the attendant does not log back before the configured maximum
break time, then the status will automatically change to ‘BREAK EXCEEDED’
and the color of the row in the list will be changed to a darker yellow. When the
service attendant logs off the workstation at the end of their shift, the workstation
status returns back to ‘IDLE’. This screen automatically updates approximately
every 10 seconds. It may also be updated manually by hitting the ‘refresh’ icon
located above the list.

Clicking on the edit icon in the left column of any row will bring up a detail
view of the shift activity performed on the workstation since the last logon. If the
workstation status is ‘IDLE’ there will not be any shift detail.

NOTE:
Only the Dashboard tab provides the ability to select the site to view! If on a view in
another tab, and it becomes necessary to select or change the site, the user must first
return to the Dashboard tab to select the site, and then return to the previous tab.

© 2008 Control Module Inc. Page 11 of 21
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3.1.1 Shift Detail View

)
0 Dashboard ’ Vehicles “q% Servicing Cﬂ Site Configuration Cﬂ Admin
o Y
Close
75 Worlk Station Activity
Badge # Activity Action Duration Start Finish
00000561 SHIFT LoGOM 0,00 12/31/2008 5:05:13 AM 12/31/2008 5:05:13 AM
r—Site 00000561 SERVICE 10.00 12/31/2008 5:08:46 AM 12/31/2008 5:18:21 AM
MCO 00000561 SERVICE 6,00 12/31/2008 5:20:43 AM 12/31/2008 5:26:56 AM
e 00000561 SERVICE 10.00 12/31/2008 5:28:30 AM 12/31/2008 5:38:43 AW
00000561 SERVICE 20,00 12/31/2008 6101102 AM 12/31/2008 5:20:42 AM
00000561 SERVICE &.00 12/31/2008 6:23:42 AM 12/31/2008 £:25:13 AM
—Locations 00000561 SERVICE 5.00 12/31/2008 £:40:41 AM 12/31/2008 £:46:07 AM
¥ aTa 00000561 SERVICE 2,00 12/21/2008 §:50:38 AM 12/21/2008 £:58:07 AM
00000561 ZERVICE 00 12(31/2008 Ti01:141 AM 12(31/2008 7:09:43 AW
I Hangar 00000561 SERVIGE 5.00 12/31/2008 7111140 AM 12/31/2008 T:16:52 AM
00000561 SERVICE .00 12/31/2008 7117:27 AM 12/31/2008 7:25:38 AM
00000561 SERVICE 7.00 12/21/2008 7127111 AM 12/21/2008 7:34:00 AM
00000561 ZERVICE 5.00 12/31/2008 7137131 AM 12/31/2008 F:42:142 AM
00000561 SERVICE 6,00 12/31/2008 7153158 AM 12/31/2008 B8:00:15 AM
00000561 SERVICE 10.00 12/31/2008 8:02:21 AM 12/31/2008 8:11:56 AM
00000561 SERVICE 7.00 12/31/2008 8:17:51 AM 12/31/2008 8:24:46 AM
00000561 SERVICE 6,00 12/31/2008 8:32:05 AM 12/31/2008 8:38:04 AW
00000561 SERVICE 6,00 12/31/2008 8141118 AM 12/31/2008 8147136 AM
00000561 SERVICE .00 12/31/2008 8:49:41 AM 12/31/2008 B:57:31 AM
00000561 SERVICE 2,00 12/31/2008 9:01:50 AM 12/31/2008 3:04:53 AM
00000561 SERVICE 10,00 12/21/2008 9:07:50 AM 12/21/2008 9:17:153 AM
00000561 ZERVICE &.00 12(31/2008 3124153 AM 12/31/2008 3:31:108 AM
00000561 SERVICE 5.00 12/31/2008 9:37:112 AM 12/31/2008 3:42:32 AM
00000561 SERVICE .00 12/31/2008 9:47:03 AM 12/31/2008 9:53:02 AM
00000561 SHIFT BREAK 28,00 12/21/2008 9:55:42 AM 12/31/2008 10:23:39 AM
00000561 SERVICE 10,00 12/31/2008 10:25:19 AM 12/31/2008 10134154 AM
00000561 SERVICE 2,00 12¢31/2008 10:26119 AM 12/31/2008 10:39:00 AM
00000561 SERVICE 0.00 12/31/2008 10:40:28 AM 12/31/2008 5:52:02 AM

The Shift Detail view shows all shift activity for the attendant who is
currently logged on to the selected workstation. The list will show the start and
finish times of each activity, plus the calculated duration of the activity. Vehicle
servicing, break times, and fuel only (if any) activities are the only activities that
would be displayed in this view.

3.2 Vehicles

The Vehicles tab provides access to the menu for all vehicle related
information and views.

3.2.1 Vehicle Information

The Vehicle Information screen provides view and edit access to the
information stored for any VIN in the vehicle database. Each vehicle entry in the
vehicle database is created when the vehicle information is imported from a
customer provided vehicle file. To lookup a vehicle, enter the last 8 characters of
the vehicle VIN, and then click on the ‘Find’ button.

Admin

o
0 Dashboard ’ vehicles t% Servicing Cﬂ site Configuration Cﬂ

—Edit Vehicl

Enter last 8 of VIN [g7241812 Find

WIN [161AL58F087241012

Fd vehide Information

Detail | Status | Tags

Class: |ccar =
Manufacturer: [eENERAL MOTORS |

Make: [COBALT 48R

Model: Jaor

Caolar: |SILVER

vear: [ooe

Canes| Unde Changes Save Changes

& View Service Records

@ Duplicate Service Records

[ Site
MCO
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3.2.2 View Service Records

This screen is used to lookup any vehicle servicing activities that have
been recorded for a particular vehicle. Either the full 17 character VIN, or the last
8 characters of the VIN can be entered for the lookup. The lookup is limited to the
date/time range selected in the ‘Range’ panel.

If service records for the vehicle are found within the selected date/time
range, each record will be displayed in the Vehicle Service History list, and the
‘Totals’ panel will display the total record count, the total amount of fuel in gallons
used, and the average vehicle servicing time.

)
a pashboard ’ vehicles m Servicing Cﬂs.mwnﬁgur—ahnn Cﬂ Admin

¥Yehicles

Select B
& vehicle Information (Enter Full VIN or Last 8 of VIN: [1614L5er0s7241012 ‘

—Range
P2 view servica Records
From: 11/01/2008 00: 00 To 11/30/2008 23:59 ‘
& Duplicate Service Records Tatal

’7 Yehicle count: & Avg time: j2.00 Gallons: o ‘

Site
D =4 vehicle Service History _ o

VIN Name Badge# pileage Fuel Duration Start Finish
1G1ALSEF087241912 Diaz,Teresita 00000570 12326 0,00 &.00 11/3/2008 8117144 AM 11/3/2008 8:25:56 AM
1G1ALS8F087241912 Burke,George 00000529 12443 0.00  9.00 11/3/2008 5:00:18 PM 11/3/2008 5:09:03 PM
131ALSEF0S7241912 Quispe,Benigno 00000507 13263 0.00 7.00 11/26/2008 12:32:00 PM 11/26/2008 12:38:47 PM

3.2.3 Duplicate Service Records

This screen is used to list all service records found for each vehicle that
has been serviced more than once in the selected date/time range. Although any
date/time range may be selected, this lookup is most useful when limited to a
single day.

@ vorors @ veae Ty senicn | G st contigwation | (S adin

¥ehicles
—Range
& vehicle Information From: 11/03/2008 00:00 Te. 11/03/2008 23:59 ‘
—Tot
& View Service Records =
¥ehicle count: [24 Avg time: o Gallons: o

] Duplicate Service Records

[~ wehicle Service History _ %e |

Site VIN Name Badge# Mileage Fuel Duration Start ini:

MCO 1G1ALSBFOBT241912 Burke,George 00000525 12445 0.00 .00 11/3/2008 5:00:18 PM  11/3/2008 5:09:03 PM
1G1ALSBFO8T241912 Diaz,Teresita 00000570 12326 0.00 800 11/3/2008 44 AM  11/3/2008 56 AM
1G1ZG57BEIF154200 Lamn Lem,Caudy 00000511 1342 0.00 .00 11/3/2008 05 PM 11/3/2008 50 PM
1G1ZG57B5IF154200 Lima,Fragmacio 00000425 1306 0.00 400  11/3/2006 5:48:39 AWM 11/3/2008 5:52:45 AM
1G12)57B69F151419  Quispe,Benigno 00000507 2673 0.00 400  11/3/2008 6:57:05 AWM 11/3/2008 7:01:26 AM
1G12)57B69F151419  Aliotke Jean 00000537 2901 0.00 400  11/3/2008 4:15:11 PM  11/3/2008 4:19:32 PM
1G12)57B69F151937 Norwnod,Eddie 00000521 1576 0.00 11,00  11/3/2008 5:56:35 AWM 11/3/2008 9:07:10 AM
1G12)57B69F151937 Norwnod,Eddie 00000521 1576 0.00 300  11/3/2008 9:17:57 AWM 11/3/2008 9:20:53 AM
1G2ATLBHEI7177366 Nguyen,Tang 00000S&E 1637 0.00 500 11/3/2008 11:15:14 PM  11/3/2008 11:1%:49 PM
1G2ATLBHEI7177366 Murch,Pat 00000557 168681 0.00 500 11/3/2008 9:4%:32 AW 11/3/2008 9:54:5% AM
1G2ZGETNHI4141945 Foy,Duane 00000986 3665 0.00 500 11/3/2008 5:13:38 AWM | 11/3/2008 8:18:23 AM
1G2ZGE7NHI4141945 Puenta,Ana 00000505 3791 0.00 10,00 11/3/2008 19 PM 11732008 06 PM
1N4AASIENSCE16099 Jones,Dannell 00000515 6892 0.00 500 11/3/2008 12 PM 11732008 05 PM
1N4AASTENSCE16099 Jones,Dannell 0000051% 8891 0.00 600  11/3/2008 1:42:09 PM  11/3/2008 1:48:00 PM
1H4AL21EBIN414866 Aliotke Jean 00000537 4292 0.00 12,00  11/3/2008 8:1%:144 PM  11/3/2008 8:31:53 PM
1H4AL21EBIN414866 Jimenez,Geraldo 00000857 4290 0.00 20,00  11/3/2008 12:08:23 AM  11/3/2008 12:28:22 AM
2D4FV4TTOBH1T2607 Ramirez,Claudia 00000516 16087 0.00 600  11/3/2008 4:10:19 PM  11/3/2008 4:16:16 PM
2D4FV4TTOBH1T2607 Nguyen,Tang 00000S&E 15346 0.00 .00 11/3/2008 12:37:32 AW 11/3/2008 12146145 AM
2G1WTSTK291155161 Rodrigues,Emmanuel 00001023 1540 0,00 500 11/3/2008 10:38:22 PM  11/3/2006 10:43:01 PM
2G1WTSTK2911551681 Borges,Lsezaro 00001257 1539 0.00 500  11/3/2008 1:33:10 PM  11/3/2008 1:38:38 PM
2G1WTSTKI91157781 Quispe,Benigns 00000507 9633 0.00 17,00  11/3/2008 9:05:05 AWM 11/3/2008 9:22:32 AM
2G1WTSTK3I911577681 Charles,Daniel 0000051E 9673 0.00 35,00  11/3/2008 6:5%:01 PM  11/3/2008 7:34:24 PM
2G1WTSEHI83213520 Norwood,Eddie 00000521 13300 0.00 11,00  11/3/2008 03 PM  11/3/2008
2G1WTSEHIBI213520 Norwood,Eddie 00000521 13300 0.00 12,00 11/3/2008 1:29:56 PM | 11/3/2008 1
2G1WTSEHE81229121 Jimenez,David 00000520 16880 0.00  6.00  11/3/2005 11:40:35 AM  11/3/2008 11:
1 2z
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3.3 Servicing

The Servicing tab contains a selection of the different viewing and reporting
activities that can be performed on the vehicle servicing transactions stored in
the database. There are four distinct types of records in the vehicle servicing
transaction table:

Service
A vehicle servicing activity. Starts when the attendant scans the
VIN of a vehicle to service. Ends when the attendant hits the red
‘Finish’ button at the data terminal. Includes amount of gas pumped
during the service activity, and the vehicle mileage entered by the
service attendant.

%))
>
=

Each shift record is identified as either a ‘Logon’, ‘Logoff’, or ‘Break’
activity. The shift logon record contains the start time of the shift,
and the shift logoff record contains the finish time of the shift. The
shift break record will contain both the start time and finish time of
the break.

Fuel Only
The ‘Fuel Only’ activity is a special transaction that is designed to

capture and record the employee and vehicle information of a non-
revenue fuel transaction.

‘I'I
c
@

The ‘Fuel’ transaction is designed to capture all other pumped fuel
amounts that are not attributable to vehicle servicing or company
sanctioned ‘Fuel Only’ activities. The fuel island data collection
terminal constantly monitors the fuel pumped at the adjacent fuel
pump. If fuel amounts are recorded, but there is no legitimate
activity in progress, the fuel amount captured will be reported as a
separate ‘Fuel’ transaction at the next fuel island terminal activity
(any logon, logoff, break, or start vehicle service activity).
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3.3.1 Vehicle Service Records

This screen is used to review the service record history in any selected
date/time period for one or all employees. It is also possible to review by one, by
all, or by a group of workstations.

@ ootvors P vondes Ty sewicna | (] e contowation | (] Admin

¥Yehicle Servicing

Select By
’7|7 workStation & All Workstations © Individual Workstations

O service statistics Moy Employee @ By padge# josose  Cay Last name |
O lostHtems —Range
From 09/14/2008 00:00 Ta: 09/14/2008 23:59 I™ Manually Entersd ¥Its Only |

& el

Total
Sitg——————————————— ’7 vehicle count: 105 Avg time: 550 Gallons:  [f1zz0 ‘
MCO ‘

[~ Service Records __ G2 | Show [20 Rows _Erpot |

—Locations
= VIN Ctlass Badge# Name Mileage Fuel Duration Start Finish

i 261WTSBNXG9ZG5345 FCAR DDOD0STS Aldaz,mMsnusl | 13115  0.00 4,00 | 5/14/2008 1:33:52 FM  3/14/2008 1:37:27 P
¥ Hangar 2CNDL33F786006242  IRAR 00000579 Aldaz,Manuel | 23151 1350  4.00  9/14/2008 1:27:26 PM 9/14/2008 1:31:24 FM
- 2G1WBS7KID1143074 FCAR 00000579 Aldaz,Manuel 2 0.00  3.00 | 9/14/2008 1:18:20 PM  9/14/200€ 1:21:40 PM
STDZK23C895243620  EVAR 00000579 Aldaz,Manuel 5 0.00  3.00 | 9/14/2008 £:38:29 AM  9/14/2008 8:41:43 AM
STDZK23C685196708  SVAR 00000579 Aldaz,Manusl | 11512 14.00 9,00 | 9/14/2008 2:09:01 PM_ 9/14/2008 2:17:5% PM
2ASHR44ETIRS02800 MUAR 00000579 Aldaz.Manusl 223 3.70  8.00  9/14/2008 1:55:56 PM  9/14/2008 2:04:09 PM
4TLBKIEBEEUZE9961 PCAR 00000579 Aldaz,Manuel 16434 27,70 9,00 9/14/2008 7:39:50 AM  9/14/2008 7:48:56 AM
2ABHR44E19RS02808 MVAR 00000579 Aldaz,Manusl | 113 0.00 6,00 | 9/14/2008 2:22:26 PM  9/14/2008 2:28:42 FM
98244014 00000579 Aldaz,Manuel S 20,90 4,00 | 9/14/2008 £:53:34 AM  9/14/2008 8:57:14 AM
98243648 00000573 Aldaz,Manuel 5 20,40 4.00 | 3/14/2008 5:46:38 AM  9/14/2008 8:50:15 AM
2G1WUS83161255114 FCAR 00DDDST9 Aldaz,Manuel | 14281 2,10 6,00 | 9/14/2008 3:02:26 AM  9/14/2008 5:08:44 AM
1DBHN44H7EB118530 MWAR 00000573 Aldazm =l 18383 0.00 8.00 9/14/2008 2:35:36 PM 9/14/2008 2:43:07 PM
STDZK23CS75040472  SVAR 00000579 Aldaz,Manusl | 28339 32,00 19,00 | 9/14/2008 5:10:37 AM  9/14/2008 8:30:02 AM
1GZALLEF187214741  CRAR 00000579 Aldaz,Manuel 9417 11,90 .00  9/14/2008 7:57:51 AM  9/14/2008 8:05:21 AM
STDZK23C585125555  SVAR 00000573 Aldaz,Manuel | 16132 0.00  7.00 | 9/14/2008 1:40:10 PM  9/14/2008 1:46:45 PM
2G1WDSSC981318122 FHAR 00DDOST9 Aldaz,Manuel | 7897 | 0.00  3.00  9/14/2008 1:14:24 PM_ 9/14/2008 1:17:34 PM
1GNFC16]581231092  PRAR 00000579 Aldaz.Manusl | 2558  0.00  6.00 | 9/14/2008 7:51:11 AM  9/14/2008 7:57:07 AM
STDZK23C795243981  SVAR 00000579 Aldaz,Manusl 6 1470  6.00 | 9/14/2008 5:30:56 AM | 9/14/2008 8:36:33 AM
KL1TD66616B075832 ECAR 00000579 Aldaz,Manuel | 15788  0.00 5,00 9/14/2008 7:33:25 AW 9/14/2008 7:38:26 AM
1GEDFS77690104525  LKAR 00000579 Aldaz,Manuel | 8387 | 2,80  19.00  914/2008 12:50:33 PM  9/14/2008 1:09:12 PM

1 2 2 4 s 22

The ‘Select By’ panel is used to determine what workstations, and what
employees to include in the lookup. If only ‘Workstation’ is checked, then the
service record lookup will include records for all employees, filtered by either ‘All
Workstations’, or the ‘Individual Workstations’ selection. Choosing ‘Individual
Workstations’ will display a pop-up list of all the workstations associated with the
locations selected in the ‘Locations’ panel. One or more workstations may be
checked to restrict the search to only service activities performed at those
workstations. Choosing only ‘By Employee’ will further restrict the search to only
service activities performed by the indicated employee at the selected
workstations. If ‘Workstation’ is not checked, but ‘By Employee’ is checked, then
records for all workstations are searched. If both items are unchecked, or no
locations are checked, then no records will be returned, and the list area will
show ‘No service records’.

The ‘Range’ panel is used to restrict the search for only the records that
have a service start date/time greater than or equal to the range ‘From:’ time, and
a service finish date/time less than or equal to the range ‘To’ time.

Note that any time changes to the selections in the ‘Select By’ or ‘Range’
panels are made, it is necessary to hit the ‘Go’ button to perform the new search.

The ‘Totals’ panel will display the total number of vehicles (records)
returned by the search, the total amount of fuel in gallons of the returned records,
and the average service time over all the returned records.

The last panel, the ‘Service Records’ panel will display a grid of the
returned records. The number of rows in the grid can be adjusted for optimum
viewing. If more records than the number of records to ‘Show’ is returned, there
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will be a list navigation bar on the bottom row of the list to permit access to the
entire list of returned records. The printer icon to the left of ‘Service Records’ is
used to print the currently displayed page of records in the list. To print or export
the entire list of records, use the ‘Export’ button.

3.3.2 Vehicle Servicing Statistics

This page is used to create total and average service times and total and
average gallons of fuel consumed for all the service records returned according
to the desired search criteria. This page is useful for generating monthly and
weekly service figures for the entire site or individual service attendants.

The results in the ‘Service Statistics’ panel will show the number of
‘Vehicle’ service records returned by the search, plus the combined statistics of
those records. The results can either be printed by using the printer icon, or
exported to Microsoft Excel, using the familiar Excel icon.

J
a Dashboard 0 vehidles '%Q Servicing w Site Configuration w Admin
Yehicle Servicing
Select By
& service Records ’75 Al © waorkStation © Employes
&% service Statistics Times
’7 Fram: I 9/1/2008 12:00 &M To: I 9/30/2008 11:59 PM ™ Group by Vehicle Class
@il Lost Items
Totals
0 Euel ’7 ¥ehicles: [3653 Avg time: |6.85 Total Time: [25163.00 Avg gallons: [B31 Total gallons: IED41SDD
Site & 2 service Statistics | se |
F MCO Vehicles Avg Time Total Minutes Avg Gals Total Gals
= 3658 .88 25165.00 3.31 30413.00
—Locations ———————
Cara
¥ Hangar

The ‘Select By’ choices on this page allow for selecting either ‘All’ records,
records for an individual ‘Employee’, or records collected at one or more
‘Workstations. As usual, the ‘Times’ panel restricts the date/time range of the
lookup.

Checking the ‘Group by Vehicle Class’ box will cause the results of the
search to be broken down according to vehicle class, and one row of statistics
will be display for the statistics of each vehicle class that appeared in the search
results.
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0 Dashboard ’

vehicle Servicing

Vehicles

.é\%

Sarvicing w Site Configuration w

Admin

@ Service Records

© warkStation

Selact By
’76‘ Al

© Employes ‘

&9 Service statistics

Times

From

9/1/2008 12:00 AM @ Graup by Vehicle Class |

| |

9/7/2008 11:53 PM

@ LostItems

Totals
& Fuel ’7 vehicles: o5 Ava [re7 fotal fosaco | Ava 3 g:l?;f"s: [psrie0 |
Site (38 3 service Statistics % |
MCOo
tlass Vehicles Avg Time Total Minutes Avg Gals Total Gals
e e 24 8.08 194,00 7.35 176,50
cear 38 2,89 332,00 2,37 122,20
Cara CRAR 21 7.81 164,00 3,27 £3.70
W Hangar ECAR 22 .05 199,00 4.00 87.90
FCAR 188 7.70 1447.00 5.65 106290
FFAR 1 4.00 4.00 .00 .00
FaAR & 500 84,00 7.81 £2.50
FRAR 2 13,33 40,00 5.00 15.00
FVAR 38 7.42 282,00 16.28 618,60
FRAR 36 7.14 257,00 5.26 189,30
ICAH E £.00 18,00 .87 26.60
ICAR 63 .40 403,00 477 300,20
AR 29 7.07 20s.00 2.92 84.60
1GAR i 7.00 7.00 .00 .00
IRAR 31 2.45 262,00 6,93 214,70
IRAR 124 7.44 922,00 479 592,80
Lcar @ 6.25 25.00 s.38 z1.50
LraR 11 8.27 91,00 762 83.80
MyAR 156 7.96 124100 2,23 129290
PCAR 40 £.30 276,00 6,40 256,10
PGAR 10 2.80 83,00 6.73 £7.30
PRAR 7 8.14 57.00 516 36.10
PRAR z 12,00 24,00 15.15 20.30
SFAR 35 7.43 260,00 5.05 176,80
SRAR 13 £.92 90,00 5.43 70.60
STAR 51 7.57 386,00 5.22 266,00
SUAR 85 7.69 654,00 6,38 542,30
HFAR 4 %75 29,00 7.60 30,40
HTAR 2 2.67 26,00 567 17.00
Totals: 1051 7.67 8064,00 6.20 6511.60

3.3.3 Lost ltems

The fuel island terminals have a function to print a ‘Lost ltem’ receipt on
demand whenever a service attendant finds a lost item while servicing a vehicle.
The service attendant name and badge number, the vehicle VIN, and the date

and time the lost item was

reported will be printed on the receipt and recorded in

the Fleet Management database. This page can be used to lookup when and by
which service attendants, lost items were reported.

6 Dashboard ’ vehi

vehicle Servicing

(] Service Records

Admin

cles % Servicing (zﬂsiteﬁnnﬁguraﬁnn Eﬂ

—select By

@ all attendants © By Badge# © By Last Name

[~ Lost Items __ % | Show |25 Ror
Badge# Name vIN Ttem # Date
Site 00000077 Kilburn,Deanna STDZK23C885125212 1 4/1/2008 4:00:41 AM
( MCO 00000562 F. Hall,Raymond 1GKD5135162195265 1 5(12/2008 1142153 PM
F. Hall.f 4 1GKDS135162195265 2 5/12/2008 1:43:03 PM

04/01,/2008 00:00 Te 07/31/2008 23:59
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3.3.4 Fuel Reporting

This page is used to view and report on fuel consumption recorded by the
fuel island data collection terminals. As stated before, fuel amounts are stored in
three different types of records in the vehicle service records table:

e SERVICE
o Contains the amount of fuel pumped while the vehicle was being
serviced.
e FUEL ONLY
o A special transaction for approved, non-revenue fuel usage
e FUEL
o A ‘catch-all’ record to log when fuel is pumped, although the vehicle that
received the fuel is unidentified.
o These records should be carefully reviewed to determine whether or not
the fuel usage was approved.

The ‘Select By’ panel is nearly the same as that used on the ‘Service
Statistics’ page with the added ability to select a specific vehicle for the search by
entering the vehicle VIN.

@ cevers @ veans | Ty servann | ] s convunraton G admn

vehicle Servicing

—Select By
& Sservice Records & all © WorkStation < Employee CVIN

From: 9/1/2008 12:00 &M Te 9/7/2008 11:59 PM

—Fuel Record Type

O] Service Statistics —Rang ‘

& rua & all  Service © Fuel Only © Un-Reported
—Totals
—Site R d 5 =
nnnnnnnn t: 2060 Gallons: [21227.00
‘ MCo
—Locationg——————— [ Fuel Usage History __ %% | Show |28 Ror
¥ aTa VIN Class  Badge# Name Type  Logged At Fuel Date
I™ Hangar 00000557 Murch,Pat FUEL LoGoN 100 3/1/2008 5:00:33 AM
VVIRS592282894655 | FMAR | 00000512 Join SERVICE 10,50 9/1/2008 5:12:36 AM
1C3LCSSR18N240377 | STAR  00000SS7 Mure SERVICE 510 9/1/2008 5:14:58 AM
3GSCLI37385563040  IRAR 00000536 Dav SERVICE 150 9/1/2008 5:15:00 AM
00000517 She: FUEL LoGon 12,80 9/1/2008 5:15:09 AM
1G1AL13F9E7145172  CCAR DD000463 Hen SERVICE 11,20 9/1/2008 5:17:30 AM
162A518HS37103555  CRAR 00000561 So SERVICE 2,60 3/1/2008 5:18:33 AM
KLITDS6625R063814  ECAR 00000504 San SERVICE 10,80 9/1/2008 5:21:11 AM
3GMDA13DO8S567081 I¥AR 00000521 Non SERVICE 13.60  9/1/2008 5:22:59 AM
1612958F50F199560  FCAR 00000429 Lim SERVICE 23.30  9/1/2008 5:23:05 AM
00000500 Nas Adjamir  FUEL Logon 7410 9/1/2008 5:24:08 AM
JTDBT305751224500  ECAR 00000468 Hen SERVICE 0,20 3/1/2008 5:24:53 AM
2D8HH44HTERETTO44  MVAR 00000512 Join SERVICE 16,20 9/1/2008 5:27:26 AM
3N1BC11E18L398031  CCAR 00000505 Pus SERVICE 2.50 | 3/1/2008 5:32:53 AM
3GNDAZIDOBSIETTES  IKAR 00000468 Henry,Dwight SERVICE 15,30 9/1/2008 5:33:44 AM
1G2ZMS77494117909 | [HAR 00000904 Morales,Miguel A, SERVICE 20,10 9/1/2008 5:34:03 AM
KL1TGE6EE9B32Z2750  ECAR 0D000SS7 Murch,Pa SERVICE 0,30 912008 5:35:45 AM
2G1WTS8N189286823  FCAR 00000521 Norwood Eddie SERVICE 130 3/1/2008 5:36:00 AM
JTDBT923K81237287 | ECAR 00000536 Dav SERVICE 220 9/1/2008 5:36:03 AM
1D8HM44H48B118596  MYAR 00000536 Daui SERVICE 1.20 9/1/2008 5:43:38 AM
2G1WDSBCEE9286197 | FXAR 00000517 Sho SERVICE 10,00 9/1/2008 5:45:56 AM
JTEBUL1F3BKO2E760  XFAR  0D000SS? Murch,Pa SERVICE 270 9/1/2008 5:46:21 AM
1GHFC161281231616  PRAR 00000520 Jimenez,David SERVICE 13,10 9/1/2008 5:46:56 AM
1GMDV231180115556  MVAR 00000521 Hor e SERVICE 14,50 9/1/2008 5:51:38 AM
IGNCAS3V3IIS508605 I¥AR 00000536 Dauvis, Jsrnes SERVICE 2.80 9/1/2008 5:54:08 AM
i 2 E 1 5 i =

The ‘Fuel Record Type’ panel can be used to restrict the results to only
the type of fuel records desired. The ‘Totals’ panel provides a quick look at the
number of records, and the total number of gallons of fuel.

Because the ‘FUEL’ records are created at the fuel island terminal
whenever a new service attendant activity is performed, like logging off the shift,
going on break, or returning from break, that information is recorded for reference
in the ‘Logged At column. This means that the amount of fuel shown was
pumped sometime before the indicated event, and after the last completed
activity.
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3.4 Site Configuration

Some items may be configured on an individual basis by site. This allows
for setting values according to the local work methods.

3.4.1 Vehicle Servicing
a Dashboard ’ Vehicles ‘“‘S\\Q Servicing Cg Site Configuration w Admin

—Vehicle Servicing
VIN Service Lockout Time | 430 | (minutes)

Minimum Service Time | 2 (minutes)

Break Time [ 30 | (minutes)
Lunch Time [ 30 | (minutes)

VIN Service Lockout Time

Whenever a service attendant scans a VIN to begin servicing a vehicle,
the start service request is sent to the host. The host checks to see if the
vehicle has recently been serviced. If the vehicle had been serviced within
the number of minutes defined for the lockout time, then the host sends a
message back to the user that the vehicle has recently been serviced and
rejects the attempt to start the vehicle servicing. The service attendant
may get a supervisor to override this lockout at the fuel island terminal.

Minimum Service Time
A minimum service time is enforced at the fuel island terminal. Once a
service attendant has started a vehicle service activity, the terminal will not
accept the ‘Finish’ button to close the vehicle service activity until the
minimum vehicle service time has elapsed. This feature is designed to
prevent false service records that could exaggerate the service attendant’s
performance.

Break Time / Lunch Time

Maximum values may be set for the break and lunch times to be observed
at the fuel islands. These values are downloaded to the fuel island data
collection terminals. When an attendant goes off on break or lunch, the
yellow light on top of the fuel island terminal is lit. If the attendant exceeds
the break or lunch time, the yellow break light will start flashing to indicate
to the supervisor that the break or lunch time has been exceeded. This
status is also sent to the host for display on the dashboard screen.
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3.4.2 Workstations

Each fuel island data collection terminal may function as two workstations-
one to be used by the service attendant using the lane on the left side of the unit,
and one used by the service attendant using the right lane. There are barcoded
labels provided by Control Module Inc. that are used to identify the workstation,
and associate that workstation with the service attendant when the attendant logs
on for the work shift. This table is used to provide a user friendly name for each
workstation. The name is associated with the actual bar code used at the fuel
island terminal, shown in the ‘Code’ column. These workstations are usually
configured for each site after the initial data terminal installation.

)|
a Dashboard ’ Vehicles ‘-Q Servicing djsitecnnﬁgmatmn dj Admin

Site Configuration work Station &

Edit Name Code Delete
oN, Settigs = QTA 1A Left MCOQTALAL @
=} QTA 14 Right MCOQTALAR =]
m B QTA 1B Left MCOQTALBL =]
e =) QTA 1B Right MCOQTALER =]
Mco =l QA 24 Left MCOQTAZAL =]
= QTA 24 Right MCOQTAZAR @
Lucat\tm. — = QTA 2B Left MCOQTAZEL @
[l B QTA 2B Right MCOQTAZER @
= QTA 34 Left MCOQTAZAL @
=] QTA 3A Right MCOQTAZAR @
B QA 38 Left MCOQTAZBL @
2 QTA 3B Right MCOQTAZER =)
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3.5 Admin

The Admin section is for system administrators only. It contains company
wide settings that apply across all sites.

Q Dashboard ’ Vehicles QQ Servicing w Sita Configuration w Admin
Administration dclassification @ &
Edit Class Code Description Delete
@ status Codes B car CCAR COMPACT 2 OR 4 DOOR =)
=) Car CCMN Compact 2/4 Daor Car Man No 4/C -]
T'.d ¥ehicle Hassifications = I COMR COMPACT MAHUAL =)
=) < CDAR COMPACT 4 DOOR. @
G Lost Item Types = c COMR Carnpact 4 Door Car Man A/C @
B < CFAR COMPACT SUW [=]
@i Operations =) < crar, COMPACT TRUCK @
2 < CRAN COMPACT PIGKUR NO A/C @
Site = < CPAR COMPACT PICKLUP @
MCO = c csar COMBACT SPORTS @
B Car CTAR COMPACT CONVERTIBLE e
= < CWAR, COMPACT WAGON AUTC A/C @
= <. CWMPR Cornpact Wagon Man A/C @
= < CHAR, COMPAST SPECIAL @
5 I cean STANDARD COMPACT 8
= < RBAR SPECIAL 2 DOOR CAR ALTO AC [=]
= < FJAR 4 Door Jeep (=]
B < ITAR INTERMEDIATE CONVERTIBLE =]
) 8 PHAR Roadster 2 Doar Convartible @
5 I ssan STANDARD SPORTS CAR @
2>

3.5.1 Status Codes

Vehicle status codes are only actively used in systems that have a live
interface to the rental system and current vehicle status. They are used to
provide user friendly translation of status types for reports.

3.5.2 Vehicle Classifications

Vehicle classifications are used for grouping vehicles of specific code
types into classes for vehicle servicing statistics calculations. Typically the initial
list is populated via an import from an existing system. New vehicle codes may
be added using the €7 symbol. Any existing code or classification can be
changed by clicking on the edit symbol in the left hand column.

3.5.3 Lost Iltem Types
Lost item types are used when recording lost items.

3.5.4 Operations
Not currently in use.
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