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Below is the main management screen for the Friendly Reservation On-Line (FROL).
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Edit Hotel’s Listed Information

This option allows the user to edit the hotel’s information already included in the system. For example,
the hotel’s name, country, region, classification, etc. can be edited in this section.

r

Edit Magic Hotel Information

Hotel's Name: hMagic Hotel

City: | Philipshurg

Country's Region :  |GreatBay Harbor
Country: |St. Maarten
Destination: Philipsburg [~]
Star Classification : |3

Map: :_a;ggr quqa)qémalrl;

Description: ] - ) ] ) ) ]
international collection of furniture and objects, including works from IQI
such renowned artists as Antonio Gaudi, Man Ray, Charles and Ray Eaunes,

|Salvador Dali and Mark Ngyg_g_;}. ------------------- |:|
Province: Philipsburgh|
FPhone Number : 13057233211

Taxes: '5.00



In this section, you will find a link to Google Maps. Click on this link to go to maps.google.com and find

your hotel’s location using the navigation bar.

In case you are not able to find the hotel’s location on the map, you may locate the area where the hotel

is located. Once you have found the hotel’s location, look for the link option == Link 5t the top right
hand corner of the map. Click on the link option and a box will pop up with two text boxes.

A, z X
Paste link in email or IM 1]

htip:#/maps.google.com/?ie=UTFBA1=37.0625,-95.6770688spn=|

Paste HTML to embed in website -
[<iframe width="425" height="350" framebarder="0" scralling="no|
Customize and preview embedded map

Go to the second text box, highlight the text and copy. Once you have copied the information from the
“Paste HTML to embed in website” text box, go back to the FROL page and paste the copied information
in the “Map” text box.

On this same page, scroll down where you will find the Amenities section. Click on all the icons that
represent the services available at your hotel.

Amenities

S 0O AC [l Activties Desk
@ r Actrly Center U m Alamm clockfradio
r‘“ [C) Baby sitting semvices El" [¥] Balcones

Once you have finished selecting the amenities offered at your hotel, click on the “Save Changes” button
at the bottom of the page to save the recent changes.

[ Save Changes



http://www.maps.google.com/

Edit Peak/Regular Season Dates

This section will allow you to edit the dates of each season according to your hotel. You may click on the

calendar icon to the right where the date range for each season may be chosen.

-

Edit PeakiRegular Season Dates Magic Hotel

3

Starting Date Season 1: 2009-05-01
Ending Date Season 1: 2009-05-28
Starting Date Season 2: 2009-05-29
Ending Date Season 2; 2009-07-29
Starting Date Season 3: 2009-07-30
Ending Date Season 3; 2009-03-22
Starting Date Season 4: 2009-09-23
3 Week Mon Tue Wed Thu Fri Sat Sun
Ending Date Season 4 12008-11-18 a8 1 2 3 4 5 &6
37 7 8 g9 10 11 12 13
38 14 15 16 17 18 19 20
- 39 21 22 23 2425 26 27
Starting Date Season 5 12008-11-19 20| 28 20 ‘a0
i . 5 Thu. 14. May 2009
Ending Date Season 5: 2008-12-15 I o2t

Starting Date Season 6:
Ending Date Season 6:

)
e

=4

Once you have finished editing the dates for each season, click on the “Save Changes”

bottom of the page to save the recent changes.

[ Save Changes ]

button at the


http://www.hotelpure.com/maintenance/modificar_temporadas.php?id=292

Add new Hotel Room

In the Add New Hotel Room option, new room types and descriptions may be added to your hotel.

r

Add New Hotel Rooms of Magic Hotel

Room's Name:
Description:

Save Changes

4

Once you have finished inputting the information of the new room type, click on the “Save Changes’
button at the bottom of the page to save the recent changes.

Add New Hotel Rooms of Magic Hotel

Room's Name: ‘Ocean View

Description: »
:mirrors, hand-selected Carrera marble, crisp linens, billowing white {Qr
|curtains, a rainfall shower and agua by Korres bath products. It’s a

haven of restful calm in the middle of wvibrant Philipsburgh. vE

Save Changes

The information recently included may be reviewed at the lower end of the screen.

Rooms previously admitted

Room’s Name Decription

Every detail embodies thoughtful luxury, including etched floating mirrors, hand-selected
Ocean View Carrera marble, crisp linens, billowing white curtains, a rainfall shower and agua by
Karres bath products. It's a haven of restful calm in the middle of vibrant Philipsburgh.



Add Rates

In this section you may include the rate according to each season for the new room you added in the

previous step.

Select the room from the drop down menu to the right of which you will add the rate. In the example

below, the “Ocean View” room will be selected.

Add rates for Magic Hotel

Select Room Type for which you wish to add information: | Ocean View [ |

Once you have selected the room, proceed to assign the room category. The options are none, single,

double, etc.

Room Type: @® None O Single
O© Double O Triple
O Quadruple © Quintuple
O Sextuple O Others

Once the above steps have been completed, you will proceed to add the rate for the selected room

according to each season.
The on-screen information is distributed as follows:
1. Season’s Name on the left column
2. Text box where the rate is to be included in the middle column

3. Range of dates to which the rate applies on the right hand column.



Season 1 $| | From 2009 May 01 t0 2009 May 02

Season 2 $ [ | From 2009 May 03 to 2009 May 07
Season 3 $| ' From 200 May 08 to 2008 May 08
Season 4 $ [ ‘ From 2009 May 10 to 2000 May 14
Season 5 $ I | From 2009 May 15 to 2009 May 16
Season 6 $| [ From 2009 May 17 to 2000 May 21
Season 7 $ l ! From 2009 May 22 to 2008 May 23
Season 8 $| l From 2008 May 2440 2008 May 28
Additional Pax Rate - $| ]

Children's Rate : $| |

D Additional Person and Child Rates

Save Changes

At the bottom of the list, you may observe the “Additional Person and Chile Rate” option. Check this
option if your hotel charges a different rate for each additional person and child during the different
seasons.



Edit Rates and Hotel Rooms

This option will allow you to edit the rates according to each season and to each room type.

To proceed, select the room type you want to edit from the drop down menu. In the example below the
“Ocean View” room type has been selected.

Edit the Magic Hotel Rates and Room’s Information

Select the room you wish to edit:

Search Rooms | v|

Room's Name: |Ocean View

Room's Description Ocean View:

Every detail embodies thoughtful luxury,
etched floating mirrors,

crisp linens,

ineluding |
hand-selected Carrera marble,

billowing white curtains, a rainfall shower ||

Once you have chosen the room you wish to edit, the rate and season information will automatically
upload on the screen.

Room's Ocean View Single:

Room's Type: O None O Single O Double

O Triple © Quadruple © Quintuple
O Sextuple &I Otros

Specified:|

Num of PAX: [1[v]

In the “Room’s Type” option, you may edit the category. In the “Specified” text box, you may include
the category in case it is not listed in the options.

The “Num of PAX” option allows you to specify the maximum amount o people allowed per room.



Season 1: $ [1 00.00 From 2002 May 01 to 2002 May 02

|
Season 2. $ 120,00 | From 2008 May 03 0 2009 May 07
Season 3: $ [1 10.00 l From 2000 May 03 to 2000 May 09
Season 4 $ 100.00 | From 2008 May 10 to 2008 May 14
Season 5. $|125.00 | From 2008 May 15 0 2009 May 18
Season 6 $ 130,00 ‘ From 2002 May 17 to 2000 May 21
Season 7. $ l1 40.00 l From 2008 May 22 to 2000 May 23
Season 8 $ 130,00 | From 2000 May 2410 2009 May 28
Additional Pax Rate: $ 1000 ]
Children’s Rate: $ 5.00 |

D Additional Person and Child Rates
Save Changes

Alter having edited the rates per room and season, click on “Save Changes” to save recent modifications.



Add Contact

In the add contact section, the name, phone number, fax number and e-mail address for the contact
person may be added.

Add Contact for Magic Hotel

Contact: Caralyn
Phone: +5991234567
Fax +5991345678

B karolyn@magichotel.co

[ Save Changes ]

Once you have added the new contact’s information, click on “Save Changes” and review the
information at the bottom of the page.

Users previously admitted

Registration
Date

Veranica info@example.com 2008-05-12

Name Email



Edit Contact

In case you need to edit or update a contact’s information, in this section you may do so.

Contact: Carolyn

Phone: +5991234567

Fax +5991345678

E-mail: carolyn@magichotel.co

[ Save Changes ]

Once you have made the changes and verified that they are correct, click on “Save Changes” to save the
recent modification.

Delete Contact

Choose the “Delete Contact” option if you wish to delete a contact from the database. Click on the
“Delete” option next to the contact you wish to remove.

Delete Contacts for Magic Hotel

Contact Name

George Arana

Carolyn




Edit Hotel Photographs

In this section, include the hotel’s photograph or image you wish to display on the website.

Add Hotel Banner of Magic Hotel

Mame : Upload Hotel Banner or Photograph .

Upload File

In the options you will see two text boxes. Type the name of the hotel in the first text box.

Add Hotel Banner of Magic Hotel

MName : |banner Upload Hotel Banner or Photograph .

File : ‘E:‘quc_uments and Seﬁiu}

Upload File



In the second text box, click on the “Browse” button in order to upload the image of your choice from
your computer.

File Upload

Look in: Ik:_:’)fotos Vl (€] ? >

a ~

My Recent
Documents

:
14

ocean_banner.jpg

"

[

Desktop

=

cliff_banner.jpg

My Documents

-

oyster_banner.jpg palace_banner.jpg pasangagrahan_bann...
My Computer

v

File name: ’palace_banner.ipg Vl | Open I

My Network  Files of type: [AII Files vJ [ Cancel ]

Select the image you wish to upload from the window and click on “Open”. Once the picture’s location
on your computer has been added to the second text box, click on “Upload File”.

Add Hotel Banner of Magic Hotel

MName : hbanner Upload Hotel Banner or Photograph .

File : |EADocuments and Setti|

Upload File



Add Hotel Photographs

This section will allow you to add the 12 photographs for the hotel’s gallery on the website.

Upload Magic Hotel's Photographs

L{pload Hotel's Photographs
File: | [ Browse.. |

Name: [1 [v]

Upload File

Photo Gallery
Photo 1 Photo 2 Photo 3

PICTURE PICTURE PICTURE

NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE

Photo 4
PICTURE

NOT AVAILABLE

PICTURE PICTURE

NOT AVAILABLE NOT AVAILABLE

Photo 8
PICTURE

NOT AVAILABLE

PICTURE PICTURE

NOT AVAILABLE NOT AVAILABLE




Click on “Browse” to select the images you wish to upload from your computer.

PX)

File Upload

Look jrc | 23 fotos ¥ O %@

22
e
i~

-

@ oyster_banner.jpg pasanggrahan_bann...

v
File name: | palace_banneripg "
|

My Network  Files of type: %f\lFls V‘

Once you have selected the image you wish to upload, select the picture’s number from the “Name”
drop down menu. In the example below, the user has already uploaded pictures 1 and 2, the next
picture that will be uploaded will be “Name” 3.

Upload Hotel's Photographs

File: | [ Browse.. |
Name: [1 [v]
Photo Gallery
Photo 1 Photo 2 Photo 3 Photo 4

PICTURE PICTURE

NOT AVAILABLE NOT AVAILABLE

Once you have selected the image and numbered it, click on “Upload File” to save the image in the
system.



A large view of the recently uploaded image will appear with a confirmation message stating that the
image has been successfully uploaded.

Upload Magic Hotel's Photographs

Archivo: 2.jpg he create sucefully

Upload Hotel's Photo~graphs
File: | | Browse.. |

Name: [1 [v]

Photo Gallery
Photo 1 Photo 2 Photo 3 Photo 4

PICTURE PICTURE

NOT AVAILABLE NOT AVAILABLE




The uploaded image may also be reviewed by scrolling down and checking the image and its number.

Upload Hotel's Photographs
File: | [ Browse.. |

Name: [1 [v]

Upload File

Photo Gallery
Photo 1 Photo 2 Photo 3 Photo 4

PICTURE PICTURE

NOT AVAILABLE NOT AVAILABLE

Hotel Restrictions

In the Hotel Restrictions section, you may specify the maximum amount of children allowed per room as
well as specify the age range that applies for the child rate. The hotel’s cancellation policies may also be
included in this section.

Insert restrictions for: Magic Hotel

« Maximum children per Room  [1 [+
« Age range for child rate [0 [v]a(o [+]
« By entering the age range for the Child Rate, the

children that fall beneath this age range stay for free.
Adults will be charged the Extra Person Rate.

Cancellation policies for hotel rooms

Save Changes



Once you have edited and/or added the information, click on “Save Changes” to save the recent
modification.

Add Blackout Dates

This option will allow you to block rooms for the selected period of time.

Add Blackout Dates for Magic Hotel Rooms

Select Room you wish to Edit: Ocean YView |v|

Select Room Type you wish to Edit: | all v]

Starting Date: Ending Date:
May (v 14 [v] 2009 |[7H May [v| 15 [v| 2009 [H

The section will display two options. In the first option, select the room type and in the second option
select the room category you wish to modify.

Then, proceed to select the Start date and the End date for which the blackout will apply. Click on the
“Search” option.

Enter the room restrictions Ocean View .
Date Amount of available rooms Blocked

2009-05-14 [] Block
[ Save Changes ]

Once the system has searched the options, two text boxes will appear at the bottom of the screen. The
first text box will include the date in which the room will be blocked. The second text box is for you to
type the amount of rooms you wish to block. The check box will become available for you to click on in
order to confirm the date and amount of rooms to be blocked.

Click on “Save Changes” in order to save the recent modifications.



Delete Hotel Rooms

This option will allow you to delete a room or rooms from the data base.

Select the Magic Hotel Rooms you wish to delete

Room Name  Room Type
Ocean View 5\ ete. All Information related to this Room.
Single

Double

There are two ways to delete a room from the hotel’s data base:
1. Delete all the information related to the room type.
2. Delete only the room category.
Add Users

This option allows you to add new FROL users who will manage your hotel’s information.

Add users for Magic Hotel

Login:
Password:
Confirm Password

Email Address:

@ User
User Type:
Users previously admitted
Name Email Registration Date

nana@magichotel.com nana@magichotel.com 2009-05-14



Once you have typed in the information for the new FROL user, click on “Save Changes” to save the
recently added information.

The user’s information recently added may be reviewed at the bottom of the page under the User’s List.

Users previously admitted

Name Email Registration Date
nanai@magichotel.com nana@magichotel.com 2009-05-14

Edit Users

This option allows you to edit the FROL user’s information. You may edit the name, password and e-
mail address.

Edit users for Magic Hotel

Name: nana{@magichotel.com

Password: 123456

E-mail: nana{@magichotel.com
® User

User Type :

[ Save Changes ]

Once you have completed editing the user’s information, click on “Save Changes” to save recent
modifications.

Delete Users

This option will allow you to delete previously added users from the FROL system.



Reports

This option will allow you to view and print the different types of reports available on FROL.

Payment Type Reports

This report option will allow the user to choose a general payment report for Credit Card and PayPal
transactions as well as individual reports for Credit Card payments and PayPal payments.

Generate Reports for Magic Hotel

Starting Date Ending Date
2009-05-01 2009-08-31
Payment Type

® PaypaliCredit Card O Paypal O Credit Card

Once you have chosen the type of report you want displayed, click on “Send”. The requested
information will be displayed at the bottom of the page.

Operation No. Reservation Date Room Type Check In Check Out Total Rooms Name

944255 2009-05-03 09:22:22 Superior Double 2009-05-26 2009-05-27 86.7 1 Joachim Schnell

14770 2009-05-03 15:45:12 Superior Debuxe Double 2009-05-07 2009-05-02 19483 1 Robin Vanghn

4486677 2009-05-04 11:24:10 Superior Double 2009-06-25 2009-05-27 1734 1 hamilton tubbs
s 3 KIMEERLEY

838269 2009-05-10 10:32:26 Superior Double 2009-05-12 2009-05-13 1052 1 TANKSLEY

916701 2009-05-11 1147:26  Superior Dekixe Dovble 20090725 2009-07-27 19483 1 ggmm’r.mo-r

Total Reservations: 5 Total: § 754.96

Print This Page

To print the displayed information, click on the “Print This Page” button at the bottom of the chart.

Print
Printer
Name: 7I'q olﬁligﬁejgtﬁﬂ]pllsrelriers E‘ Properties...

Status:  Ready
Type: hp officejet 4100 series
Where:  USBOO1

Comment: [ Print to file
Print range Copies
@ Al Number of copies: 1 &
O Pages from: |1 to: |1

e LLE
Print Frames




If you prefer to save the file to your computer, click on the “Excel” button.

save the excel document to your computer.

A screen will prompt you to

Opening reporte.xls

You have chosen to open

] reporte.xls

which is a: Microsoft Office Excel 97-2003 Worksheet
from: http: {fwww, hotelpure.com

What should Firefox do with this file?

hi | Microsoft Office Excel (default) 'v]
() Save File
[] Do this automatically for files like this From now on.
I OK ] [ Cancel

Annual Sales Report Displayed Per Month

The following report will display the annual sales by month. To display a graphic of the annual sales per

month, click on the year you wish to display.

Year 2008 Year 2009
January 2009: February 2009: March ”0(10: April 2009: May 2009: June 2009:
$ 3453.21 $ 3651.32 $2736.7 $ 3166.45 $ 754.96 $0
July 2000: August 2009: September 2009: October 2009: November 2009: December 2009:
$0 $0 $0 $0 $0 $0
Reservations monthly amount. Year 2009
3453 21365l o
3166.45
3000 2736.73
2000+
1000+ 754 96
s 0 0 0 0 0 0
4'7? /('o % 100 J'& or, "’q, o/r

Total Reservations: 66

Print This Page



There are two options to export the displayed results:

1. Save the file to your computer by using the “Excel” button. A screen will prompt you to save the
file to your computer.

Opening reporte.xls E]

You have chosen to open

& reporte.xls

which is a: Hoja de célculo de Microsoft Office Excel 97-2003
from: http:/jwww.hotelpure.com

What should Firefox do with this file?

() Openwith | Microsoft Office Excel {default) v

(3): Save File

[] po this automatically For files like this from now on.

I OK ] [ Cancel ]

2. “Print This Page” option will allow you to print the displayed information on the screen.

Print @

Printer

MName: MicrosoftXF‘S Document Writer v] [ Properties... ]

Status: Ready
Type: Microsoft XPS Document \Writer
Where:  XPSPort:

Comment: [] Print to file
Print range Copies
OF Number of copies: ﬁ—?ﬂ

(O Pages from:i1 ! to:i1 [ @I @ 5
Selection a o

Print Frames
.‘i",i laid out on the screen

Tho aalambtadd i -~
| he selected rame

Each frame separately I 0K ] [ Raieal ]




Annual Bookings Report Displayed Per Month

The following report will display the annual bookings report displayed per month. To display a graphic
of the annual bookings per month, click on the year you wish to display.

Year 2009
January: February: Marcha: April: May: June:
17 resvs 18 resvs 12 resvs 14 resvs 5 resvs 0 resvs
July: August: September: October: November: December:
0 resvs 0 resvs 0 resvs 0 resvs 0 resvs 0 resvs
Excel
Number of bookings per month. Year 2009
204
17 18
1651 14
12 12
84
S
a4
0 0 0 0 0 0 0 0
“ &% % b % b Y Y % % B %

Total Reservations: 66

Print This Page



There are two options to export the displayed results:

1. Save the file to your computer by using the “Excel” button. A screen will prompt you to save the
file to your computer.

Opening reporte.xls E]

You have chosen to open

& reporte.xls

which is a: Hoja de célculo de Microsoft Office Excel 97-2003
from: http:/jwww.hotelpure.com

What should Firefox do with this file?

() Openwith | Microsoft Office Excel {default) v

(3): Save File

[] po this automatically For files like this from now on.

I OK ] [ Cancel ]

2. “Print This Page” option will allow you to print the displayed information on the screen.

Print @

Printer

MName: MicrosoftXF‘S Document Writer v] [ Properties... ]

Status: Ready
Type: Microsoft XPS Document \Writer
Where:  XPSPort:

Comment: [] Print to file
Print range Copies
OF Number of copies: ﬁ—?ﬂ

(O Pages from:i1 ! to:i1 [ @I @ 5
Selection a o

Print Frames
.‘i",i laid out on the screen

Tho aalambtadd i -~
| he selected rame

Each frame separately I 0K ] [ Raieal ]




Annual Check-Ins Displayed Per Month

The following report will display the annual amount of completed check-ins per month. To display a
graphic of the annual check-ins per month, click on the year you wish to display.

Year 2009

January: February: March: April:

13 estads 14 estads 18 estads 10 estads
July: August; September: October:
5 estads I estads 0 estads 0 estads

May:
0 estads

November:
| estads

Amount of monthly stays. Year 2009
20,

164 14

Total Reservations: 74

Print This Page

June:
3 estads

December:
0 estads



There are two options to export the displayed results:

1. Save the file to your computer by using the “Excel” button. A screen will prompt you to save the
file to your computer.

Opening reporte.xls E]

You have chosen to open

& reporte.xls

which is a: Hoja de célculo de Microsoft Office Excel 97-2003
from: http:/jwww.hotelpure.com

What should Firefox do with this file?

() Openwith | Microsoft Office Excel {default) v

(3): Save File

[] po this automatically For files like this from now on.

I OK ] [ Cancel ]

2. “Print This Page” option will allow you to print the displayed information on the screen.

Print @

Printer

MName: MicrosoftXF‘S Document Writer v] [ Properties... ]

Status: Ready
Type: Microsoft XPS Document \Writer
Where:  XPSPort:

Comment: [] Print to file
Print range Copies
OF Number of copies: ﬁ—?ﬂ

(O Pages from:i1 ! to:i1 [ @I @ 5
Selection a o

Print Frames
.‘i",i laid out on the screen

Tho aalambtadd i -~
| he selected rame

Each frame separately I 0K ] [ Raieal ]




Room Type Statistic Report

The following report will display the bookings per room type statistical report. To display a graphic of

the bookings per room type, click on the year you wish to display.

Year 2008 Year 2009

Tipo Ene Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
Superior B 5 3 ] 3 1 2 0 0 0 0 0 26
Superior Deluxe 8 9 10 7 6 2 3 1 0 0 1 0 47

=



There are two options to export the displayed results:

1. Save the file to your computer by using the “Excel” button. A screen will prompt you to save the
file to your computer.

Opening reporte.xls E]

You have chosen to open

& reporte.xls

which is a: Hoja de célculo de Microsoft Office Excel 97-2003
from: http:/jwww.hotelpure.com

What should Firefox do with this file?

() Openwith | Microsoft Office Excel {default) v

(3): Save File

[] po this automatically For files like this from now on.

I OK ] [ Cancel ]

2. “Print This Page” option will allow you to print the displayed information on the screen.

Print @

Printer

MName: MicrosoftXF‘S Document Writer v] [ Properties... ]

Status: Ready
Type: Microsoft XPS Document \Writer
Where:  XPSPort:

Comment: [] Print to file
Print range Copies
OF Number of copies: ﬁ—?ﬂ

(O Pages from:i1 ! to:i1 [ @I @ 5
Selection a o

Print Frames
.‘i",i laid out on the screen

Tho aalambtadd i -~
| he selected rame

Each frame separately I 0K ] [ Raieal ]




“Special Requests” report.

The following report will display the amount of special requests on behalf of the user. Select the range
of dates for the display of the special requests report.

Steticiiat () E Ending Dete: (BRI

12003-01-01 | 2003-05-18 |

Once you have selected the range of dates, click on the “Send” button. The information will be
displayed at the bottom of the page.

Operation No. Country  Hotel Date Name num nights num rooms
102 Urated States Magic Hotel 2009-05-10 Rischard Mathsews 4 1

Total Reservations: 1



There are two options to export the displayed results:

1. Save the file to your computer by using the “Excel” button. A screen will prompt you to save the
file to your computer.

Opening reporte.xls E]

You have chosen to open

& reporte.xls

which is a: Hoja de célculo de Microsoft Office Excel 97-2003
from: http:/jwww.hotelpure.com

What should Firefox do with this file?

() Openwith | Microsoft Office Excel {default) v

(3): Save File

[] po this automatically For files like this from now on.

I OK ] [ Cancel ]

2. “Print This Page” option will allow you to print the displayed information on the screen.

Print @

Printer

MName: MicrosoftXF‘S Document Writer v] [ Properties... ]

Status: Ready
Type: Microsoft XPS Document \Writer
Where:  XPSPort:

Comment: [] Print to file
Print range Copies
OF Number of copies: ﬁ—?ﬂ

(O Pages from:i1 ! to:i1 [ @I @ 5
Selection a o

Print Frames
.‘i",i laid out on the screen

Tho aalambtadd i -~
| he selected rame

Each frame separately I 0K ] [ Raieal ]




“Special Request” Annual Report Displayed Per Month

The following report will display the number of annual special requests displayed per month. To display
a graphic of the monthly special requests, click on the year you wish to display.

Year 2009
Januvary: February: March: April: May: June:
0 spec 0 spec 0 spec 0 spec 1 spec 0 spec
July: August: September: October: November: December:
0 spec 0 spec 0 spec 0 spec 0 spec 0 spec
Excel
Number of Monthly Special Request. Year 2009
12
1
08
04
0 0 0 0 0 0 0 0 0 0 0 0
%, % '%, %. 4’5, %Y % 4‘-"9 J\% % 42’:« o‘%

Total Reservations: 1
Print This Page
There are two options to export the displayed results:

1. Save the file to your computer by using the “Excel” button. A screen will prompt you to save the
file to your computer.



Opening reporte.xls @

You have chosen to open

reporte.xls
whichis a: Hoja de célculo de Microsoft Office Excel 97-2003
from: http:/fwww.hotelpure.com

What should Firefox do with this file?

() Openwith | Microsoft Office Excel {default) v

(®) Save File

[] Do this automatically For files like this from now on.

[ OK I [ Cancel ]

2. “Print This Page” option will allow you to print the displayed information on the screen.

Print @

Printer

MName: MicrosoftXPS Document Writer v] [ Properties... ]

Status: Ready
Type: Microsoft XPS Document \Writer
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Comment: [] Print to file
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[OF] Number of copies: 1 &l
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Print Frames
&z laid out on the screen

I he selected frame

Each frame separately [ oK ] [ Cancel ]




Booking Status Report

The following report will display the booking status report. To display a graphic of the bookings’ status
report, click on the year you wish to display.

Year 2009
Januvary: February: March: April: May: June:
0 spec 0 spec 0 spec 0 spec I spec 0 spec
July: August: September: October: November: December:
0 spec 0 spec 0 spec 0 spec 0 spec 0 spec
Excel
Number of Monthly Special Request. Year 2009
12
1
0.8+
04
Nt Sl Sl i L e
%, % '%,. %. 4’3, %Y % 409 6\% % 45:« o‘%

Total Reservations: 1
Print This Page
There are two options to export the displayed results:

1. Save the file to your computer by using the “Excel” button. A screen will prompt you to save the
file to your computer.



Opening reporte.xls @

You have chosen to open

reporte.xls
whichis a: Hoja de célculo de Microsoft Office Excel 97-2003
from: http:/fwww.hotelpure.com

What should Firefox do with this file?

() Openwith | Microsoft Office Excel {default) v

(®) Save File

[] Do this automatically For files like this from now on.

[ OK I [ Cancel ]

2. “Print This Page” option will allow you to print the displayed information on the screen.

Print @

Printer

MName: MicrosoftXPS Document Writer v] [ Properties... ]

Status: Ready
Type: Microsoft XPS Document \Writer
Where:  XPSPort:

Comment: [] Print to file
Print range Copies
[OF] Number of copies: 1 &l

(O Pages  from: l1 ' to: i1 I ;
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Print Frames
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Each frame separately [ oK ] [ Cancel ]




Room Availability Report

The following report will display your hotel’s room availability.

Date Room Type Inicial Available Left
2009-05-18 Superior Single 10 10
2009-05-18 Superior Dauble 10 10
2009-05-18 Superior Tnple 10 10
2002-05-18 Superior Quadwple 10 10
2009-05-18 Superior Dehuce Single 2
2009-05-18 Superior Dabuxe Double 2
2009-05-18 Superior Dehixe Tnple 2
200%-05-12 Supenior Single 10 9
2009-05-19 Superior Dauble 10 9
2009-05-19 Superior Tnpla 10 9
2009-05-19 Superior Quadrple 10 9
2009-05-19 Supenior Debive Tnple 2
2009-05-19 Superior Dehixe Single 2
2009-05-12 Superior Dehixe Double 2
2009-05-20 Superior Single 10 7

There are two options to export the displayed results:

1. Save the file to your computer by using the “Excel” button. A screen will prompt you to save the
file to your computer.

Opening reporte.xls @

You have chosen to open

& reporte.xls

which is a: Hoja de célculo de Microsoft Office Excel 97-2003
from: http:/jwww.hotelpure.com

What should Firefox do with this file?

() Openwith | Microsoft Office Excel {default) v

(3): Save File

[] po this automatically For files like this from now on.

I OK I [ Cancel ]

2. “Print This Page” option will allow you to print the displayed information on the screen.
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Microsoft XPS Document \Writer
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Copies
Number of copies: 1 3—
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Detailed Booking Status Report

The following report will display a detailed booking status report. For example, if the booking was
authorized, incomplete, denied or rejected. Select the range of dates you wish to review and choose the
status option.

Starting Date ml Ending Date ml

2009-01-01 | 2009-05-18 ]

Payment Type

® Incomplete O Authorized O Denied ORejected

Once you have selected the range of dates you wish to display, click on the “Send” button. The
information will be displayed at the bottom of the page.

Operation No. Reservation Date Room Type




There are two options to export the displayed results:

1. Save the file to your computer by using the “Excel” button. A screen will prompt you to save the
file to your computer.

Opening reporte.xls E]

You have chosen to open

& reporte.xls

which is a: Hoja de célculo de Microsoft Office Excel 97-2003
from: http:/jwww.hotelpure.com

What should Firefox do with this file?

() Openwith | Microsoft Office Excel {default) v

(3): Save File

[] po this automatically For files like this from now on.

I OK ] [ Cancel ]

2. “Print This Page” option will allow you to print the displayed information on the screen.
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