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» Change of the Debit or Credit Card PIN

In this page you can change the PIN, that you use in ATM's, of any of your debit or credit cards.
To request a PIN change for a card:
1. Choose the card you want to change the PIN.
. Enter the current PIN of the card in the appropriate field.
. Confirm the new PIN in the Confirmation field.

. Click “Continue".
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. By clicking "Accept", the screen where you must enter the 8 digits of the dynamic key generated by
your Banamex NetKey will be displayed.

6. The PIN of your card has been modified.
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Remember:

e If you do not remember the PIN of your card, you can request its reset at the Banamex branch where

you opened your account, or with your Business Service executive.
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» Rejected Transaction

In case there is a mistake in the application of the transaction, a message with the following information will
be shown:

1. Name of the transaction: It displays the title of the transaction you tried to make.
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. Cause: Error description.
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. What can / do?1t provides a possible solution to the problem.

N

. If the suggested solution is not satisfactory, you can contact Customer Service at 1226 3990 or 01 800
110 3990.

5. Remember to have the code that appears in the message on hand, since the executive on the phone will
request it to solve your problem more easily. You can print this message by clicking on the “print”

button .

6. Click “Continue".



