THE
EMERGENCY AMBULANCE
NUMBERING

SYSTEM
OF MISSOURI, INC. ERMRECS

Emergency Numbering System of Missouri

http://www.ensofmo.org

ENS.Subscriber Installation Instructions

Written by Allan Sieker

allan@sieker.com

Published May 18, 2012


http://www.ensofmo.org/
mailto:allan@sieker.com

ENS.Subscriber Installation Instructions May 18, 2012

Table of Contents

O o oo R (o1 = | 1A o] T d = T ] 1 V- PRSPPI 3
1.1 ENS AGMINISTIATOIS «..etieiieiieie ettt ettt ettt et b e bt e s bt e she e e st e e abeesb e e sbeesaeesabeeabeeabe e beenbeesmeeenseenteens 3
1.2 NUMDBEE OF INSTAHATIONS ..ottt ettt e bt e s bt e s et e st e e bt e b e e beesbeesmeesaseenseens 3
13 Ty PES Of LICENSES. ..ttitiitieee ittt ettt ettt e e e ettt e e s et te e e s s beeeesaabeeeesaabeeeesaabeeeesaasteeesaaseeeesanseaeesasteeessasseeessnssneeennns 3
1.4 Obtaining Registration TOKENS OF LICENSE KEYS ...eiiiuriiiiiiiiiieeiiiee ettt estte s s siree e ssree e e s e e s s abee e s ssbeeessnnseeeesnnnees 4

P [0 15 1 ) o T3 EO OO O T PP P PP PP TUPPTRPPTOPRROPRRPION 5
21 WiINAOWS 32-DiIt OF B4-DIT....eeteiiiiiiiieii ettt b e st st st e e be e bt e sbeesatesaee st e ebeereesnees 5
2.2 Y ol fo 3o} 1A @] g gYo Lo T = o ¥ (3SR 5
2.3 DOWNIOAA @NA INSTAIL ...ttt ettt et e e s bt e e s bt e s bt e e bbe e s beeesabeesabeesneeesabenesareenns 5

K TR0 o o Jo | o S P U P U PP PP PP PP PP PP PPPPPPPPPPPPN 5

4. Appendix A—How to determine if a Windows version is 32-bit or 64-bit. .......cccccooeciiiiieiiii e, 6
4.1 WINGOWS XP <.ttt ettt s bttt et e bt e bt e e bt e s ae e sat e e a bt e a b e e bt e bt e she e eaeeeabe e be e beeabeesabesabeeabeeabeenbeeanees 6
4.2 WINGOWS 7 ettt b e s bttt et e bt e bt e e bt e s aeesat e e a bt et e e bt e b e e she e eateeaseeabeebeesatesabesabeeabeeabeenbeeanees 8

5. Appendix B — Downloading and Installing the SOfLWATre............uviiiiiie it 10
5.1 (D Te XN Y1 oF: o - TU ] Vol o N 22V < RPN 10
5.2 Download and Install Microsoft .NET FramewWork 4(FWA) .........oocueeeiiiiiiieeciee ettt et te e e aae e s eane s 11
5.3 Download and Install Microsoft SQL Server Compact 3.5 (SSCE) ...eccvvvieiiieeiiiecreectee et see et vre e e 14
5.4 Download and Install ENS.SUDSCIIDEN ........coiiiie ettt st e 19
5.5 INTEINET REGISTIATION ... e s s aanannan 23
5.6 Y YL I Y=Y = K 4 =14 o DRSPS 26

6. Appendix C— Dispatch Usage Vs. FIeld USAZE......cciiiiiiiiiiiiie it cettee e settee sttt e e e etee e s ste e e s e eataee s s sabaee s snnbaeesesnreeeeennsens 29
6.1 Dispatch Usage (aka SECUIEd USAZE) ....cciuieiiieeiiieeeiie ettt e st e eiteeesteesteeestaeesbeeesaseessaeesseesasesessseesssasensseessesensses 29
6.2 1] o I U LY - PRSP 29

o oY=l oo [ D e N oYU o 1oy o Yoo} i1 = OSSPSR 30
7.1 Microsoft .NET Framework 4 Not INStall@d.........coueiiiiiiiiiiiee ettt 30
7.2 Microsoft SQL Server Compact Edition NOt INStalled ........coiiiiiiiiiiiice e s 30

8. Appendix E— Technical INfOrmMation ........cuuiii i et e e et e e e eba e e e et e e e e e sabaeesennbaeesensees 31
8.1 (0] 01 0=) (DI =1 -1 1 4 IO O P P P P P PP PP PP UPPPPPUPPPPPPPPPN 31

Page 2 of 31



ENS.Subscriber Installation Instructions May 18, 2012

1. Pre-Installation Planning

The Windows application used to search ENS locations is called ENS.Subscriber. This manual focuses only on the
installation of ENS.Subscriber. Another manual will contain details on how to use the features in ENS.Subscriber.

A bit of planning and preparation is necessary before ENS.Subscriber begins installation. A designated ENS
Administrator (or administrators) should be selected to be the contact point between your group/division and ENS.

1.1 ENS Administrators

Determine who will be the local ENS.Subscriber administrator. This person will be responsible for collecting the
information outlined below, contacting the ENS central office, and overseeing the installation and usage of
ENS.Subscriber. It is advisable that this person have an intermediate to advanced degree of computer knowledge
and experience.

ENS Administrator responsibilities and requirements:

e Have a Windows Live Messenger account for remote assistance sessions.

e Have a LinkedIn account for participation in ENS of MO group forums.

e Have a basic understanding of computers, Windows, and Internet.

e The contact point of the entire group/district for interfacing with ENS Central for registrations and providing
information for the types of licenses and number of installations needed.

e The contact point of the entire group/district for interfacing with ENS Tier-2 support.

e Responsible for overseeing the installation of ENS.Subscriber on all computers within a group/district.

e Responsible for collecting details on ENS issues and reporting them to tier-2 support.

1.2 Number of Installations

Determine the number of devices (computers) you want to install ENS.Subscriber on. Please include a few extra for
new computers, replacement computers, and reinstalls.

e Devices must run Windows XP or Windows 7.

e Devices can be a desktop computer or a laptop. ENS.Subscriber has not yet been tested on Windows tablet.
Due to data storage requirements and high density of displayed data it is very unlikely that ENS.Subscriber will
ever be available on phones.

1.3 Types of Licenses

Of the devices planned, identify the number of devices that will be dispatch usage and the number of devices that
will be field usage. Please review Appendix C— Dispatch Usage vs. Field Usage for more information on this
determination.

Of the devices planned, identify if any of these devices are without Internet connectivity. It is possible to install and
use ENS.Subscriber on a computer completely disconnected from the Internet; however, additional steps will be
required for the installation and subsequent database updates. Note: Under normal usage ENS.Subscriber only
needs be connected to the Internet for the initial registration and then for database updates. ENS.Subscriber does
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not need to be connected to the Internet for normal operation because each device has its own copy of the ENS
database.

1.4 Obtaining Registration Tokens or License Keys

To obtain an ENS.Subscriber registration token and login credentials you must contact the ENS central office and
provide them with your contact information, the organization that will be using the application, and the number of
devices that will have ENS.Subscriber installed. In response ENS will create a license with the number of requested
devices and provide you with the registration token to be used against that license. ENS will also provide you with
the ENS.Subscriber administration login and password that will allow you to create additional users.

Obtain the download link for the ENS.Subscriber. At the time of this writing it is:

http://www.ensofmo.org/web/subscriberdownload.aspx

Note: it could change as new features are added to the web site.
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2. Installation

2.1 Windows 32-bit or 64-bit

Determine if the destination computer is running a 32 bit or 64 bit version of Windows.
You will need to know this during a subsequent installation step. Refer to Appendix A — How to determine if a
Windows version is 32-bit or 64-bit.

2.2 Microsoft Components
ENS.Subscriber requires two Microsoft components to be installed prior to ENS.Subscriber being installed.

2.3 Download and Install
Follow the detailed instructions contained in Appendix B — Downloading and Installing the Software.

3. Support

A user manual for ENS.Subscriber is in the works and the production of a series of videos on YouTube is under
discussion. Links to both will be on the ENS of MO web site when they become available.

An ENS of MO group was created on the LinkedIn web site for the purpose of posting issues and exchanging experiences.
You will need a LinkedIn account (they are free).

URL: http://www.linkedin.com

Group name: Emergency Numbering System of Missouri

The first tier of support is with the ENS Administrator of the group or district. The ENS Administrator will escalate an
issue to the second tier if it cannot be resolved by referring to installation instructions, reviewing the knowledgebase, or
posting on the ENS of MO group at LinkedIn.

The second tier of support is provided by the developer of the software. In some cases tier-2 may need to schedule a
“remote assistance” session to investigate an issue. “Remote assistance” requires a reliable Internet connection and the
user needs to have access to a Windows Live Messenger account.

Please refer to the Appendix D— Trouble-Shooting section if you have any problems installing ENS.Subscriber. Please
report other problems to your ENS Administrator.

Note: ENS Support is only for the ENS System. General computer problems, non-ENS application software
problems, networking problems, Internet problems, or general usage problems should be handled by a local
technical support person having access to the physical equipment and environment.
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4. Appendix A — How to determine if a Windows version is 32-bit or 64-bit.

4.1 Windows XP

Start button 2 My Computer = Right mouse click on My Computer = select Properties

#& Internet Explorer Q My Documents
Iﬁl Outlook Express

i a My Recent Documents

£ Tour Windows P [:C"i“/ My Pictures
B¥ Files and Setkings Transfer W,

EE& My Music
Ln%;g SOL Server Management Sk, .

w‘ Open
\g My Netw  Explore

Search...

B’ Contral Py Manage

Set Progr.  Map MNetwork Drive. ..
Defaults Disconneck Metwaork Drive, ..

E:é Printers & o Show on Deskbop
Renarne

=

All Programs D ‘_'.J Windows Security

ﬁ| Log ©FF
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System Properties El E|

System Restore Automatic Updates Remote
General Computer M ame Hardware Advanced

Systen;
Microsoft Windows *P
Frofeszional
Yerzion 2002
Service Pack 3

R egisterad to;
Windows =P kMode

7E487-0EM-0011303-04008

Compiter:
IntellR] Care[TM] 17 CPL
av0 @ 2.93GHz
2.94 GHz, 2.00 GB of Rat
Phuyzical Address Extenzion

] ] [ Cancel

For a 64-bit version operating system: Windows XP Professional x64 Edition Version < Year> appears under System.

For a 32-bit version operating system: Windows XP Professional Version <Year> appears under System.
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4.2 Windows 7

Start button = Computer - Right mouse click on Computer = select Properties

@ Internet Explorer (64-hit)

S Microsoft Visual Studio 2010

Documents

T

: ﬁ} SQL Mgt Studio 2008 R2

Pictures

P

J Motepad

@ Interrniet Explorer
ki/\' Rermote Desktop Connection

<
\’ Oracle WM VirtualBox

W' kdicrosaft Ward 2010
Dewvices and Printers

G Bewond Compare 3 )
Default Pragrarms

G Goagle Chrame Help and Zupport

[ Windows Live Mail

kdusic

Computer

Control Panel

P Al Programs

| Search programs and files ye | shut dowen o

o IO il
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Garmes

» All Pregrarms

Computes

Are il

Contraol |

Map netweork drive..,

i -

Dewi

Disconnect netnork drive...

Default A
v

Help ang Renarme

(.

Shiowe on Desktop

A form will show that contains basic information about your computer. The second group down has the System Type
which will indicate either 32-bit or 64-bit.

Systern

Rating: Systemn rating is not available

Processaon Intel(R) Core(Th) 7 CPU 70 @ 2.93GHz 11465 GHz

Installed memocry (RAM: 2,00 GE

Systemn type: 32-bit Operating System

Systern

Rating: m&ﬂ"indcws Experience Index
Processan Intel(R) Core(TM) i7 CPU 870 @ 293GHz 293 GHz
Installed memory (RAM): 160 GB
Systemn type: 64-bit Operating System
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5. Appendix B — Downloading and Installing the Software

5.1 Download Launch Page

The ENS of MO download launch page contains links for all three software downloads. Perform each download and
install in the order they appear. Detailed instructions are included below.

THE
EMERGENCY AMBULANCE

NUMBERING

SYSTEM
OF MISSOURI INC.  [ESEGS

ENS.Subscriber is a Windows application for searching and viewing ENS locations information.
Instructions for installing and registering ENS.Subscriber are below.

1. Download and install Microsoft .NET Framework 4.0 directly from Microsoft using this link:
http://www.microsoft.com/download/en/details.aspx?id=24872

2. Download and install Microsoft SQL Server Compact 3.5 directly from Microsoft using this link:
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=5783

3. Download and install ENS.Subscriber using this link:
ENS.Subscriber

4. Request and receive a registration token from ENS Central either by phone or email.

5. Run ENS.Subscriber and enter the registration token when prompted. The registration process will
download the correct county ENS database.

Note: Depending on the version of Windows and your user security settings, Windows could display a “Do you want to
allow the following program to install software” confirmation prompt during stages of an installation. Please click “Yes”
if you get this prompt.
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5.2 Download and Install Microsoft .NET Framework 4(FW4)

Navigating to the first link on the download launch page will take you to this Microsoft download web site.

W Search Downlbad Cenfer oing |2

Download Center

Windows  Office  Product downloads  Download categories  Security  Resources

PRODUCTS STORE DOWMLOADS  SUPPORT United States {Englich)

Sign in

Microsoft .NET Framework 4 Client Profile (Standalone
Installer)

Quick links The Microsoft .NET Framework 4 Client Profile redistributable package installs the .NET
Framework runtime and associated files that are required to run most client
applications.

4 Overview

¥ System requirements

4 Instructions
4 Additional information . .
Quick details
Version: 4 Date published: 2/21/2011
Change language: Englich [=]
Looking for support? Henanc Sie)
Visit the Microsoft dotNetFxd0_Client_x86_x64.exe 410 MB DOWNLOAD

Support site now >

Click on the Download button.
Depending on your browser version you will be prompted to either save or run the downloaded file. Since you only
need to do this one time, selecting “run” is the easiest option; however, you may choose to save the downloaded file

and then run it later.

After the file is downloaded it will be extracted.

' Extracting files ﬁ
I |

Preparing: i:\154c980f 38edaedacfbd 7aarDeesinetlx_Core_x&4. msi

— =

If FW4 was previously installed on the computer you will be prompted to either repair or remove the program. Just click
the Cancel button instead of doing a repair or remove.

You will get this dialog if FW4 is not installed.
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—.'.‘f,’a Microsoft MET Framework 4 Client Profile Setup @
MNET Framework 4 Client Profile Setup N
Pleaze accept the license terms to continue, Migrasalr
NET
(4
MICROSOFT SOFTWARE -

[#] L have read and accept the license terms. @

Download size estimate: oMB
Download time estimates: Dial-Up: O minutes

Broadband: 0 minutes

i Install ][ Cancel ]

Check the terms box and click the Install button. You will then get this progress dialog:

" Microsoft MET Framework 4 Client Profile Setup £3
Installation Progress N
Please wait while the .MET Framewaork is being installed. ﬁroEm-

File security verification:

Al files were verified successfully.

Installation progress: o

P W

Installing .NET Framewark 4 Client Profile

Cancel

Page 12 of 31



ENS.Subscriber Installation Instructions

The installation can take a few minutes.

" Microsoft NET Framewerk 4 Client Profile Setup EI' [=] '@

Installation Is Complete

N JMET Framework 4 Client Profile has been installed,

Microsoft®

NET

Ok. We’re done. Click Finish.
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5.3 Download and Install Microsoft SQL Server Compact 3.5 (SSCE)

Navigating to the second link on the download launch page will take you to this Microsoft download web site.

m Search Download Cenfer oing 2]

Download Center

Windows  Office  Product downloads  Download categories  Security  Resources

PRODUCTS STORE  DOWMLOADS  SUPPORT United States {Englich)

Sign in

Microsoft SQL Server Compact 3.5 Service Pack 2 for
Windows Desktop

Quick links SQL Server Compact 3.5 SP2 is an embedded database that allows developers to build
robust applications for Windows desktops and mobile devices. The download contains
the files for installing SQL Server Compact 3.5 SP2 and Synchronization Services for
ADO.NET version 1.0 SP1 on Windows desktop.

4 Overview

4 System requirements
¥ Instructions

4 Additional information

Quick details
Version: 3.5.8080.0 Date published: 5/17/2010
Change language: English []
Looking for support?
Visit the Microsoft File name Size
Support site now > .
SSCERuntime-ENU.exe 5.3 MB DOWNLOAD

Click on the Download button.

Depending on your browser version you will be prompted to either save or run the downloaded file. Since you only
need to do this one time, selecting “run” is the easiest option; however, you may choose to save the downloaded file
and then run it later. Either way you will get the following prompts. This is where the 32 bit vs. 64 bit information
comes in.

SQL Server Compact 3.5 5P2 Runtime - [—"‘j

"“-I WEARNIMNG - On a 64-bit Cormputer, install both 32-bit and 64-hit

@' wersions of the 0L Server Compact 3.5 5P2 RS files, Existing S0L
Server Compact 3.5 applications will fail if only the 32-bit wversion is
installed on the 64-bit computer, Developers should chain both the
32-bit and the 64-bit M3l files with their applications and install both of
thern on the 64-bit Cormputer, See Install.bt file for rmoaore information,
Click "es' to Continue,

| e [ e

Click Yes.
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The downloaded file, SSCERuntime-ENU.exe, contains two installation files. Executing the download will extract these
two files to a folder of your choice. On Windows 7 you might want to select your user downloads folder to avoid folder
permission issues. Please be sure to remember which folder you used because you will need to open that folder in the
next step.

SQL Server Compact 3.5 SP2 Runtime I&‘_Iéj

Please twpe the location where you want to place the extracted files.

| Browsee. ..

[ Ok l | Cancel |

You should now have the following files in the folder you selected:

e SSCERuntime_x64-ENU.msi
e SSCERuntime_x86-ENS.msi

Note: At this point SSCE has not yet been installed.
If you are installing on a 32-bit version of Windows you need to only run SSCERuntime_x86-ENS.msi.

If you are installing on a 64-bit version of Windows you need to run SSCERuntime_x86-ENS.msi followed by
SSCERuntime_x64-ENS.msi.

If SSCE was previously installed on the computer you will be prompted to either repair or remove the program. Just click
the Cancel button instead of doing a repair or remove.

The first dialog of the installation should look like this:

12! Microsoft SQL Server Compact 2.5 SP2 ENU (=2l
> Welcome to the Microsoft SQL Server
Compact Setup

Setup helps you install, repair or remove Microsoft SQL Server
Compact. To continue, dick Next.

/ WARNING: This program is protected by copyright law and
international treaties.

< Back Mext = l | Cancel

Click Next.
The Microsoft license agreement is next.
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13! Microsoft SQL Server Compact 3.5 5P2 ENU ==

License Agreement

Please read the following license agreement carefully. You must accept the license
agreement before continuing forward.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER COMPACT 3.5 WITH
SERVICE PACK 2

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.

They apply to the software named above, which includes the media on which
wnil rereived it if anw The terme alen annlv tn ane Mirenanft

@) [ accept the terms in the license agreement

I do not accept the terms in the license agreement

| < Back | [ Mext = ] | Cancel

Check the “accept” box and click Next.

14 Microsoft SQL Server Compact 3.5 5P2 ENU =)

Ready to Install the Program
Setup is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Clidk Cancel to
exit Setup.

Installation Path

C:\Program Files\Microsoft SQL Server Compact Edition

| < Back | [ Install ] | Cancel

Click Install.
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A progress dialog is displayed.

13! Microsoft SQL Server Compact 3.5 SP2 ENU o] @ [

Installing Microsoft SQL Server Compact

The program features you selected are being installed.

Flease wait while the Setup installs Microsoft SQL Server Compact. This may
take several minutes.

Status:

il

If you get this confirmation prompt (below), just click Yes.

'@ User Account Control @

@‘] Do you want to allow the following program to install

software on this computer?

@ Program name:  SQL Server Compact 3.5 SP2
Verified publisher: Microsoft Corporation
File origin: Hard drive cn this computer

(¥) Show details Ve [ No |

Change when these notifications appear
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Then the final dialog.

5! Microsoft SQL Server Compact 3.5 SP2 ENU [
> Completing the Microsoft SQL Server Compact
Setup

Setup has installed Microsoft SQL Server Compact successfully.
Click Finish to exit.

Finish

Click Finish.

Note: If you try to install the 64 bit program on a 32 bit version of Windows you will get this nasty message:

[

Windows Installer

=3

| This installation package is not supported

by this processor type. Contact your
product vendor.
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5.4 Download and Install ENS.Subscriber

Clicking on the third link on the download launch page will download the ENS.Subscriber installer file.
Depending on your browser version you will be prompted to either save or run the downloaded file. Since you only
need to do this one time, selecting “run” is the easiest option; however, you may choose to save the downloaded file

and then run it later.

Also, depending on your browser version, you may get this additional security prompt.

The publisher of ENS_Subscriber.msi couldn't be verified. Are you sure you want to run the program?

B Learn more

Run View downloads

If you get the above dialog, please click Run.

When the installer runs you should see this dialog:

15} ENS Subscriber o] @ [
Welcome to the ENS Subscriber Setup Wizard A

|
vy

The inzstaller will guide you through the steps required to inztall ENS Subscriber on vour computer,

WARMIMG: This computer pragram is protected by copyright law and international treaties.
IInauthaorized duplication or distribution of this program, or any partion of it, may result in zevere civil
or criminal penalties, and will be prosecuted to the maximum extent pozsible under the law.

Cancel < Back

Click Next.
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The next dialog is for selecting the folder where the program will be installed to. Please use the default folder as shown
in the dialog below.

[ 1) ENS Subscriber =] =@ =
Select Installation Folder |—

|
¥y

The inztaller will install EMS Subscriber ta the following folder.

To inztall in this folder, click "Mest". To install to a different folder, enter it below or click "Browse"'.

Folder:
C:\Pragram Files\ENSAENS. Subscriber' | Browse. . |
| DiskCost. |
Install ENS Subscriber for yourself, or for anyone who uses this computer:
@) Evenone
Just me
Cancel | | ¢ Back | [ Meut »

Check Everyone and click Next.

%) ENS Subscriber o] @ /(w3
Confirm Installation y—

The ingtaller iz ready toinztall ENS Subgcriber on your computer.

Click "Mext'" to start the installation.

Cancel | | ¢ Back | [ M ewt > ]
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Click Next.

If you get this confirmation prompt (below), just click Yes.

I User Account Control @

o

U Do you want to allow the following program from an
" unknown publisher to make changes to this computer?

Program name:  ChUsershAllanh\AppDatatLocal\Microsof. \Temporary

Internet
Files\ContentIES\ JOX UG CHMENS_Subscriber.msi
Publisher: Unknown
File crigin: Downloaded from the Internet
(V) Show details Ves || Mo

Change when these notifications appear

3] ENS Subscriber o] @ |
Installation Complete [

EMS Subzcriber haz been successfully inztalled.

Click "Cloge" o exit.

Pleaze use Windows Update to check for any ctical updates to the MET Framework.

Cancel < Back

Click Close.
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ENS.Subscriber is now installed and you should see a shortcut for it on your desktop and in your start menu. If you like,
you can also drag it to your taskbar.

Machine View Devices Help

L.

ENS.Subscr...

Double click on the shortcut to launch.

When ENS.Subscriber runs for the first time there will be a registration dialog.

ENS.Subscriber - Register E]

The ENS Subscriber application must be registered before it can be used. There are two options for
registration. Please choose the option recommended by the ENS Central office.

Internet Registration - This is the preferred option because it is automatic. An Internet connection is required
for this option, so please be sure one iz available and that the device running this program can “browse” to an
external web site before attempting to register. A Registration Token from the ENS Central office is also
required to use this option and can be provided by email, phone call, or postcard.

Manual Registration - Thiz is the option to use when an Internet connection is not available. This option
requires the use of license keys and a copy of the ENS Subscription database must be provided as a file on CD,
diskette, or form of media. Automatic database updates and field data corrections will not be available.

For questions or support issues, please contact the ENS Central office.

Connie M. Redhage, ENS Executive Secretary
P.0. Box 575, Union, MO 63084

Phone: 573-458-2800

Email: ensofmoinci@hotmail com

[ Intemet Registration J

’ Manual Registration ]

In almost all cases you will click on the Internet Registration button.
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The exception is when you are installing to a computer not connected to the Internet and, in which case, all of the
installation files would have been on a CD or thumb drive instead of being downloaded from the Internet. The manual
registration process is covered in another document.

5.5 Internet Registration

The Internet Registration dialog requires you to enter the registration token you received from ENS Central.

EMS.5ubscriber - Register via Internet =]

iThe ENS Subscriber application must be registered before it can be uzed. Please follow the steps below to
register via the Internet.

Internet Registration - This is the preferred option because it is automatic. An Internet connection is required
for thiz option, 5o please be sure one is available and that the device running this program can “browse” to an
external web site before attempting to register.

* Hawe on hand the Registration Token provided by the ENS Central office. The Registration
Token iz a series of letters and number (i.e. xooooc-xoooe-xooo ) that was delivered in the form of an
email, phone call, or postcard.

. Enter the Registration Token into the field on the form. If the Registration Token was emailed,
then copy & paste it in to prevent keystroke errors.

. Click on the Register button.

*  The program wil then contact the ENS server to register this copy of ENS Subscriber and update
(download) the latest copy of the subscription database. The status of this process can be monitored
in the Status box.

+  After a successful registration and update, the Done button will be enabled.

Registration Token Status
Waiting for Registration Token to be sent

Reqister

Enter the registration token and click Register.
The status box on the right will show what is going on.

The latest county database will be downloaded immediately following a successful registration. The program will then
shut down and you are ready to use ENS.Subscriber by clicking on the desktop shortcut.
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After a successful registration ENS.Subscriber will display a login dialog.

Enter the ENS administrator login and password provided by ENS Central.

Note: Password Hit is currently not available and will be implemented in a future release.

Tools

Click on Administration to add users.
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o=l ENS.Subscriber - Administratio EE

Add, update, and delete user logins.

Save Changes ] [ Retum

Be zure to Sawe before clicking Return. Ta add a new uzer: anter user info into bottom row. To delete selacted user: Delate key. Ta Unde: Returs without saving.

Loain M ame Pazzward PazswardHint Active

L& D

Note: Be sure to check the Active box on new users.
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5.6 Manual Registration

The manual registration process is for registering computers that are not connected to the Internet due to security
reasons. A good example would be computers used by dispatch.

Manual registration requires more interaction with the ENS central office.

|i|'he EMS Subscriber application must be registered before it can be used. Please follow the instructions below:
*  Contact ENS Central and provide the information displayed in the panel below.

*  Click NHext after ENS Central confirms that the registration has been completed and registration information
iz ready for entry into the next panel.

#  Enter the information provided by the EMS Central into the registration panel and click the Register button.

+  The final panel will appear after validation of the entered information. If validation failz because of a
kewstroke error, then a message will be displayved to correct the information and retry.

Mote: Manual registration the option to use when a computer does not have Internet access. Because of this, the
initial database download must also be performed manualby.

WVBOXAWINZ-002

WBORAWINT-D02"Allan
10.0.2.15

0300272030A1

Basically, you send ENS central the information contained in the dark gray section then click Next.
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The ENS Subscriber application must be registered before it can be used. Please follow the instructions below:
&  Contact ENS Central and provide the information dizplayed in the panel below.

#  Click Next after ENS Central confirms that the registration has been completed and registration information
iz ready for entry into the next panel.

=  Enter the information provided by the ENS Central into the registration panel and click the Register button.

=  The final panel will appear after validation of the entered information. If validation failz because ofa
keystroke error, then a message will be displayed to correct the information and retry.

Note: Manual registration the option to use when a computer does not have Internet access. Because of this, the
initial database download must also be performed manualhy.

You then enter information from ENS central into the dark gray section above and click Register.

Note: The county ENS database will need to be manually imported by using the import feature under the Tools section
on the main form.
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Click on Import Subscriber Database and use the file explorer dialog to select the county ENS database file from a CD or
thumb drive.

Please contact ENS Central to receive a distribution of the county ENS database. The file size for a copy of the ENS
database for a specific county can range from 10 MB to over 30 MB, depending on the county.

A planned addition to ENS is a toolkit for the ENS administrator that will run on a computer with Internet connectivity
and help handle the extra steps in supporting ENS installation and support on devices without Internet connectivity.
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6. Appendix C— Dispatch Usage vs. Field Usage

When planning your county ENS installations you need to notify ENS Central for an ENS.Subscriber license. Currently,
there are two types of licenses:

1. Dispatch Usage
2. Field Usage

The type of license used when registering ENS.Subscriber will determine the type of behavior the software has when
running.

6.1 Dispatch Usage (aka Secured Usage)

A. The application will be running on a secured computer (i.e. a dispatch console) and does not need to have
an inactivity timeout when left unattended. Security is trusted in that the computer should be in a
physically secure environment.

B. Tools are provided to support installation and updating without an Internet connection if an Internet
connection is not available on the secured computer.

6.2 Field Usage

A. The application will timeout and close after 5 minutes of inactivity. This is a security feature to help prevent
unauthorized access if a computer is accidently left unattended in an unsecured location.
B. An Internet connection is used for registration and for receiving database updates.
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7. Appendix D- Trouble-Shooting

On all errors the first thing you should do is completely power down the computer for a couple of minutes and then
power it back up. Some installs and updates require a reboot. Some issues are caused by drivers for hardware devices
that might require a power-cycle event to clear out a hardware related issue.

The second thing you should do is make sure that Windows updates are current. The Microsoft components may not
install or function correctly if a computer is way behind on the updates, patches, and fixes.

The most common installation errors are due to one or both of the critical Microsoft components not being installed or
not installed correctly. These screen shots of specific error messages will indicate which component is missing or what
steps to take to remedy the issue.

7.1 Microsoft .NET Framework 4 Not Installed

Windows XP:

ENS.Subscriber.exe - Application Error m

@ The application Failed ko inikialize properly (0xc0000135), Click an OF ko kerminate the application,

7.2 Microsoft SQL Server Compact Edition Not Installed

Windows XP:
EMS.Subscriber.exe
EMNS_Subscriber.exe has encountered a problem and +
needs to cloze. We are sony for the inconvenience. R

[f wou were it the middle of zomething, the infarmation pou were working on
right be lost.

Pleaze tell Microzoft about this problem.

WW'e hawve created an eror report that you can zend to us. We will treat
thiz report az confidential and anonyrmaous.

To zee what data this eraor report containg, click here.

Send Error Bepart | Don't Send |
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8. Appendix E- Technical Information

8.1 Context Diagram
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