Dispensary Management System

USER MANUAL




Introduction

Thank you for purchasing CDC Forte as your Dispensary Software solution.

The following passages will guide you through how to use Forte to dispense medications in
line with the Australian PBS regulations. Forte represents 3 years of research and
development by CDC systems to design and build from the ground up the best dispensary
system in Australia.

Overview

Forte’s focus as a software solution is to be user friendly, fast and precise in assisting
pharmacists dispense medication to patients. Indeed we expect you to be dispensing with
Forte in less than 15 minutes from your first experience of the software.

Friendly - The windows based interface allows a well known way of interacting with
information in the modern age. Navigation using shortcut keys and arrow buttons allows for
single key and shortcut keyboard based dispensing while also providing for a mouse interface
for those whom so choose. Also it is configurable to suit the dispensing work flow that best
suits you and your pharmacy. Various warnings and detail screens can be turned on or off
depending what are your main dispensary functions.

Fast — Integrated repeat scanning allows you to attach a repeat scanner for internal repeats.
This alleviates the need to search for a customer or type in a repeat number. Simply pass the
internal repeat over the scanner and within a second you are straight into the dispensing
process. Also Forte’s advanced caching techniques allows the system to remember what is
the most commonly used drugs and store them in local memory saving access time from the
server meaning your dispense time is quicker.

Precise —Integrated script checking at the assembly stage ensures you match the right drugs
with right label for the right customer. It can also produce a delivery label for all currently
dispensed medications for a given customer ready for a single scan at the cash register. Fully
integrating the dispensary management system with the Point of Sale System. So you can
always track where your medications are.

CDC Systems Forte is the first community pharmacy dispensing system to have fully
integrated MIMS interaction and allergy information. CDC have worked closely with MIMS to
ensure their medical data is seamlessly integrated in to the Forte dispense process.

Each night Forte automatically checks the CDC Drug Management system to determine if
there are any new updates to the PBS and MIMS medication data if so it downloads and
installs them. Ensuring the every day when you start dispensing you are always up-to date
with Dispensing Best Practice



About this Manual

As dispensing is a very diverse and conditional process we have developed this manual
around a set of ‘How To’s as in *How to dispense a Script'.

We have adopted this approach as 90% of prescriptions are similar or identical in process
and the remaining 10% are completely different. For the 90% the same, by working through
the first few examples in this manual or online you will cover these dispensing requirements
in no time.

As for the 10% remaining you may need to consult this manual the first time you need to
dispense something in a given way. And when doing so will pose the question How do I?

Also, Take note of the shortcuts available on Pages 8 and 9, as they will undoubtedly speed
up the process of Navigating Forte.

Additionally you can talk to CDC about one of our eTraining Modules where you can either
learn at your own pace or with a live operator assisting and watching over the phone.
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CDC Systems

Contact Information

CDC Software Support and Development

Telephone............. (02) 96033380
FAX:..iciirmnnrnnnnnnns (02) 96037554

Software support and development service is available
BH: 8a.m to 6 p.m. Monday to Friday (EST)

EMERGENCY Out of Hours Support Number

Mobile..........cciiieee 0412 060 907

Emergency service only, is available
AH: 6pm to 9pm Monday to Friday (EST)

SATURDAY, SUNDAY and PUBLIC HOLIDAYS (EST 9am to 9pm)

Sales Co-ordination, Marketing and Administration

Telephone........... (02) 9603 3380
FAX:.....oomenmnnmnnnses (02) 9603 7554

BH: MONDAY to FRIDAY (EST) 9am to 5pm



Medicare Australia

Contact Information

Phone 132290

For Concession and Medicare Entitlement Enquiries

Press number 1

For All Claim Payment, Safety Net, Stationeryand General Enquiries

Press number 2

For Technical Support for Online Claiming or
Information about Online Claiming

Press number 3



Explanation of
screen & field shortcuts by
pressing <F> keys, shift and control

Dispensing Screen Shortcuts
Belowis an explanation of keyboard dispensing screen and feld'shortouts
<F1> Dispense Screen
<F2> Add Family Member
<F3> Add Patient
<F4> Patient Details
<F5> Print Options
<F10> Search/Find
<F11> Select Patient
<F12> Select Drug
<Shift><F1> Recently Dispensed Scripts
<Shift><F2> Script History
<Shift><F3> Pricing
<Shift><F4> Add Doctor
<Shift><F5> Add Pharmacist
<Shift><Fo: Add Suburb
<Shift=<F7> 0n Line Claiming
<Shift><F8> Script Checker
<Shift><F12> Repeat Script
<Ctrl><F1> Console
<Ctrl><F2> PBS
<Ctrl><Q> Hide Popup




Explanation of
screen & field shortcuts by
pressing <ALT>+<underscored><letter>

Example....
<ALT><A> takes the cursor to Add Patient in the select patient
screen.
<ALT><A> takes the cursor to Script Date in the select drug or

labels screens.

Select Patient Screen Select Drug Screen
A |Add Patient A Script Date
C |Clear B Substitute
F |Famiy Member ¢ Clear
4 |Heb D Drug
| |Phamacist H Help
M |Merge | Phamacist
N Next M Medicare
V' |Start Over N Next
0 Options
P Prevoius
T Doctor
V Start Over
Labels Screen
A |Seript Date
B |Substitute
C |Clear Interactions Screen
£ |Dispensed C \Comments
G |Category M Monograph
4 |Heh
| |Phamacist
N Next
0 |Options
P |Previous
Q0 |Quantty
R |Repeat
S |Sigs
V' |Start Over




HOW TO: Dispense an Original Script

This is to dispense an original script with a patient already on file and with auto display of
patient history turned "OFF” FROM SELECT PATIENT SCREEN:

| COC Forte 1.0.0(2151)

g Note

4 Help
- Folkceang raquives attention to proceed,

| Pharmacist initials

Name or Repeat
Pharmaists Iritisls M
B Enter pharmacist initials VIS dsts sepies 30 A 07
Moz or Repmat
Patients
§ SRNE SIVEN MAME e ATCAESS <UBLFR ENTITLEMENT

Enter surname and any other details you want to search for patient.
Search also by Medicare Number
Remember to enter your “field separator” between search fields.

Dispense

Select Patient

Fharrnacists Initials

J0HM TACEY

Mame ar Repeak

Mr, CHASE CL|

T W N T T TN LI T W W L WL N J_ T

Press Enter or key down to corresponding entry then press Enter
Or just press corresponding number or letter next to entry.

Patienkts

[GIVEN NAME
Press number 1

5 COMMUR Y

CLEAVERS CHERFY 5 COMMUR Y
2 CLEAVERS JULIEAME & COMMURY
4 CLEAVERS MELISSAJANE 5 COMMUR Y
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Dispense

Select Patient

Pharmacisks Initials

Marne or Repeak
far. CHASE CLEAVERS, 5 CONMNUR WAY FIELDS 2167, ACCT [5973

JCHM TACEY

25437529912

Select Drug T
ote

Medicare Mumber Expiry Following requires atkention bo proceed.
|2543 752891 2 | |Dec 2020 Drug or Repeat 1 iy
Doctor Prescriber Code Scripk Date =t J 11;
113845 | e ) e
[sPa | [38MES sSPoCK I y ]
Opy

Lt ZEfepeat Medicare, doctor and date
$ correct?... then enter drug name ]D
Drugs

# |DESCRIPTION [FormM [STREMGTH [Ma oty

Pharmacists Initials

Mame or Repeak

fr. CHASE CLEAVERS, 5 CONMNUR WaAY FIELDS 2167, ACCT [597d

JOHMN TAZEY

25437529912
Select Drug
Medicare Mumber Expiry Store
|z542 7520m1 2 | |Deczozo | B sy =ra e
Dockor Prescriber Code Script Date ;ji;-ll:zF':il?'acetan

413845

[16 apr zoo7

! =) Substitute

]

C>=[M0O CREDIT

[sPa | [28mES sPocK
2pkions
Drug or Repeat DOptions

[ BACTRIM S TABS 160mg,/800mg qty 10, mr 1

2 CTRIM DS
3 BACTRIM SF SUSP Press number 3
4  BACTRIM SF SuUSP Toomi 7

Press corresponding number to drug
required or down arrow then enter

11




Select Patient

Phamacsts Intisls  ~ — .
CDC Foste:

Werses or Repest Orug te Drug Interactions
Fir. GHASE CLE,  Detesof s inberactions wth rurent dnug being dspersed.

Sexipt Details
Select Drug

=l

Medkcarsthmber £ Dvus) Being Dispsneed: | TRIMETHIEMETHOXAZ. SUSP 40200ma.1 10ml ofy 1 [BACTRIM SF] I!'E MIMS data expines 304 07

7543752881 2 | || inberactions

Dochar Prescriboer Codd SEvERITY |

-

ER— &

*1 MHES 5 Moderale (4)

Drug or Repest TAES TSmy oW .

- B PLAMECTABES TSmg ol .. 14
ZESTRIL TA Modesate (43

Labeel Dt ails AMOHIL CAPS

Sizs EARVEZIDE 150M 25T d

pu RORMISON TARS 10m mdu
A LASE TABS 40mwg giy 1_. mdu

= = T " = Check drug
el Allerges - 0

2 T T — essace | interactions

|Faracetamal and relaled agenss | .
and allergies,
Lakel press enter
Labe! Detals
Saigt Wo:  118HT2 Date DEspersed: |13 Apr D007

Doctor: JAMES SPOCK

Label

MAEEOSYN TASS 260me aiy 100 | General]
TWMO TABLETS TO BE TAKEN THREE TIMES A DAY

Wi, CHASE CLEAVERS 1R ACCOUNT

Dispense

Seleck Patienkt
FPharmacisks Initials
ITHM TACEY
Mlam= or Repeak

FeAr. CHASE CLEAVERS, S COMNMRUR WAY FIEFLDIS 2167, AT [S97d

Z25443FSZ2a912
Select Drug
MMedicare MHNumber Expiry Store
2543 rs2091 2 | |lDec zoz0 | B el ] J
Crockor Prescriber Code Scripk Drake
413845 [16 ~apr zoo7 =] Subskituts |
[sPa | [3arES sPocK il
ko=

Crug or Repeak
| BACTRIMNM SFEF SUSP 100ml gty 1. mr 1

=

Label Details ) )

Sias -= = Enter directions,
5 od ud | [o alter repeats
Repsatks Dispensed uankiby ==l H

—_ — — if necessary

~ FPatienkt <“harge
51 EREN-T= ]
Label

BACTRIM SFEF SUSP 100ml gty 1 [General]
Sml to be taken by metric medicine measure TWICE A DAY UNMTIL
FINMISHED

Mr. CHASE CLEAWERS 1R % 1295

A3113
== [H
=0

Dphic

e s s
S ens
WA
F disi
Sche

Cost:

CDC

12



25437520912

lect Drug
fledicare Nurnber Expiry Store
b543 752001 2 |[Dec 2020 | ) ~Memo/allergies/Conditions

actor Prescriber Cade Script Date ‘m o
113845 (16 apr 2007 Charge to account?
Er) | [3amES sPock [ category PreSS enter fOI’ yeS or

—— == key across and
BACTRIM SF SUSP 100mi gty 1, mr 1 ] enter for no
hbel Details
igs Finalise Script o
5 bod Ut | P CTRIM DS 160my/800mg, 14 Mar 07
o —— o { Charge to ACCOUNT 5073

| ‘D | n |

0
Patient Charge
[grzes |
Label
Cost: $3.05 PRF Amt: $9.50

BACTRIM SF SUSP 100ml gty 1 [General]

Sml to be taken by metric medicine measure TWICE A DAY UNTIL

FINISHED

Mr. CHASE CLEAVERS No Rpt § 1295

fiame or Repoat

vir. CHASE CLEAVERS, 5 COMNMNUR WAY FIELDS 2167, ACCT [5073

25437520012

elect Drug
Fedicare Mumber Expiry Store

2543 752901 2 | [Dec 2020 ) .
boctor Prescriber code Seript Date - [o_tkeractions | Press enter for same pat|ent
413845 16 Apr 2007 =] ( k d

e ShrEs SPOCK ~ category or key across and enter
e |gmmone for new or cancel

BACTRIM SF SUSP 100mil qty 1, mr 1

label Details
sias Finalise Script >

S bd uf > ACTRIM DS 1605080
Repeats Dispensed Quantry = Mest script Far SAME patient?

o a o

Dokt Charge Eseme [ e ) [ conca |
$12.95
Lakrel
: P - §9.
e T [Generall Cost: $3.05 RF Aswt: §9.50

Sml to be taken by metric medicine measure TWICE A DAY UNTIL

FINISHED

Mr. CHASE CLEAVERS Mo Rpt $ 12.95

Mame or Repeat

Mr. CHASE CLEAVERS, 5 CONNUR WAY FIELDS 2167, ACCT [597d
2547520012

select Drug

Medicare Number  Expiry Store
2543 7azaaq1 2 | [Dec 2020 | B Memo/ Allergies /Conditions

Doctor Prescriber Code Scripk Date [ 1nteractions | 111 . .

e elate ts
o Avr 2007 |53 :
|sPa | [3aMES sPocKk | | category |
| options

Drug or Repeat Options
[ BACTRINM SF SUSP 100mil gty 1, mr 1 ]
| abel Details
Sigs Messages
T 1

S bd uf Finishing script — TRIM DS 160mg/80|
Repeats Dispensed Quantity [ T ] ]
[ 1 [ 1 [ 1

o o 1] ST WHS COABT TTUSH T

Patient Charge
31205 |
Label
Cost: $3.05 PRF Amt: $9.50

BACTRIM SF SUSP 100ml gty 1 [General]

Sml to be taken by metric medicine measure TWICE A DAY UNTIL

rsnen Paperwork will be printed
Mr. CHASE CLEAVERS Mo Rpt $ 12.95 S . t - th t t M d.
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HOW TO: Dispense an Internal Repeat

From select patient screen

~:::::~ CDC Forte 1.0.0 (Z1517)

Frogram | Dispenss  Hiskory Setup Common Wiews Help

Dispense

MNote
Following requires atkention ko proceed.

™ Tasks

rame or Repeat

Mame aor Repeakt

SRR

Patienkts

» SURMAME SIVEM MASME TITLE

Enter repeat number in patient or drug screens

From select drug screen

| Program | Dispense  History Setup Common Yiess  Help

Dlisp=n=e

Select Patient

s

Fharmacisks Initials

Aoy T

rame or Repeat

Ous TEAME L EAWERS, S SO Waasy FIEL DS 256 7, Al [S5So9  =

Select Do

mMedicare MMurmber Expira Srore
lzsaz rve=3 1 1 | |[bDec zo=no | = | sSpecial
Crockor Prescriber Code Scripk Crate

— ’ pr Zoov =

Follovaeing require= attenktion o procesd . —————————————
Druc or Repeat
Lrug or Repeac

T I---1

Drugs

= [CESCRIPTICM [F=Fra [STRErSTH [raas= T

14



e Al e
ey EEverry
Check interactions
and allergies, press enter
e — All details checked and
= correct ...... . charge to
e account?
Press enter for yes or key
e N across and enter for no.
[T e | e  ————
2 L
e T o e
e o 1E3)
- Co- - ?;'“" e ‘ [ = [ %
H‘m —— _ e =3
- M o
e S7E2 @i e SEETG 6 Ry S
P = and enter for no or cancel. &
ra— el T Finishing §cr|pt. Paperwork will t?e printed.
=== B Script is then sent to Medicare

LR T TABS 1S0mg afy 10, mr 1

Label Detas

S0

ba

Eerasts Dwspgrsed Pl
3 1 b 1o

i Chacgs
s1a.on

JUL IEANE CLEAVERS Mo Rpr s 1e.s0

=

Piarst soript For SAME patientT

e e | |

Cost: $8.38 B.P.Prem: $2.42 PRF Ame: $12.940

Repeat Histony
= S2e1L 13 ARr 07 Local Srigu
+ ZIBIL 16 Apr OF Current Script

15



HOW TO: Dispense an External Repeat

From select patient screen

1= Crisp=Ensse Hiskbkorsye Se=bkup Cormirmor Wi He=l

Crispenss

Mok
Foallowimng reguires aktkenktion to proceasd.

rHMame or Repeat

Flam= or R.epaeak

il-1 2545 |

Patbtienkbk=s

[ [sURrMAME SIWwEr o

From select drug screen

Medicare Mumber Expiry Store
'2543 752001 3 | 'Jul 2015 | @ Memo/ Allergies,/Conditions
Doctor Prescriber Code Script Date

Note przon7 |3

Following reguires attention to proceed,.  ———

Drug or Repeat

Lrug or Hepeat Options
[21234] ]
Drugs
# |DESCRIPTION FORM |STRENGTH |MA>< aTyY Miax RPTS ManUIF

Enter original script number following “?"Non original
script dialog opens. Change script date, enter original
suppliers approval number then press OK

Opkions

CDC Forkte >

MNMon Original Scripkt

100 2 RE_COWE]

Enter scripk date and approwed supplier number

of pharmacy that dispensed repeatk,

Scripk Date: |01 Apr 2007 1|_'_3'||

approwal Supplier Mumber: las1 30 :l

e

| Zancel |

16



Crispens=

Se=leck Fakbienk

Fharmaci=skt=s Inikial=s

Ao TacE

Frlarme=e or Piepeak

Fertrs. MR THY JEAN MASA TR ICHKEKE S, <1 5 F 7 SIS E

[, 1=2=495 === | =000 7323 =S4 =7"5
Seleck DEroscy
Fr=edicar=s FRNMumiber Ex<pEirss SbEore=
[25a=2 Fsz2zaa 1 = | [aul zaa1 s 1 = =g ]
Cocbkor Pre=criber Code ScripE Cake:
= ' pr 00w =]

Followvsimng reqguires aktkenkiomn bo proceed . 1
Corag or Repeat
LArg Oor Repeac

JEFIL |

[T N E

E [CESccEeEITETICIM [Ecaera |=TREM

Enter and choose correct patient,from select patient screen.
Enter and choose correct Drug (3) from select drug screen

Cispens==

Select PFatienkt

Pharmacisks Inikials

s e

rame or Repeak

Firs. DR THY JEASA MATRICKK S, <177 7 SUNRSET ST L IOyl N Pl

[MD. 125345, 95151] 200s07S9SkK ZSA4ETSZoo1=
Seleckt D'rug

rMedicars Murmber Espirs Skore
254z Fszoo 1 = | |aul zo1s | = ] -
Dockor Frescriber Code Scripk Date J
EEEEEE | o1 apr zoo7F = | Substitute ]
| FevntH | lRawYwrISrD YW HITE | A
—1 ]

Drug or Repeak
[ ERPILIMNM Ei- TABS 200mg gty 200, mir =2 |

Dorugs
s [DESCRIFPTION [FoRra |[sTREMRMSETH [P T
1 EFILIhA SwRLUF O0rmarSrml, 200l =
= EFILIM CRILISHAXELE 1000 ZO0

EFILIM Ec: O ol
= EFILIM E SO0rmog
= EFILIM SLIE~AR FREE ZO0rmarSrml, 200l =

Check interactions and allergies, press enter

TEDL Farke 188 CELELT

o, =3

Scrig Detads

rum By Saorse [0 P8 WP FoOAR T TAGS: F0vrva £ a1 00 EEPTLM 251 1,7 - e %

= Walpraic scid sed dermalives  Diacegam

he patient M e mondoced for the passible
teractizn Fdedical interemton. or 3 change in

+ oF
mrad cata RIS weera Checaly SIUnd fETECEOn of T on
B = found

| Sockum rRipross Incresses efet of INaTerem

Ereceutons to sake:
Lhoe combiraton with caution

Drug_insersction Dt siks
DO mcrease in free diasesem keds, and 2 25% decrease in

[rry—
sowr wa (11 58T Cumte Dpersect |31 Mar 2007 Ll
sisplaces diazesam fom pasma pre
Cvctor- [DODUTTLE metaboiizm Martor patiands chnicaly. Resuce dazepam doses
s accordngly
WAL TABS Smg gt SO fConcessionsl] Sererarcas
STRICTLY AS DIRECTED
= Dhillon S, Richens & Walproc acid and dazepam ink
v Bl Jovmat of Cincal Pharmecotony: 1962, 13
Wies | DORCTHY JEAN MATRICKIS MeRsi § S5m0 Adpeic 5360
@ Bamus |, Dickmson RG, Hooger WE et al Anlcomudsant =
ooy | Sy e— | e | So—

17



Label Details
sigs

|2 tas

bp=En 7

Repeats Dispensed Quantity PES Appraval Mo
[2 | 1 [200 | las1as |
Original Script No [Date Iast dispensed for Foreign repeat Fhargs
1234 | +5.00
Label C
EPILIM EC TABS 200mg gty 200 [Veteran Affairs]

TWO TAELETS TO EE TAKEN THREE times a day

Enter directions, alter repeats & quantity dispensed as needed, enter last
dispensed date. Check script interval.

Ciptions
Opkions
1

Interval Check P

—heck 4 day script interwal.
Lo a,_g_/ 4 Days: 11 apr OF, 20 Days=s: 26 Mar O7F
Dukside interwal?
wr
||- Oukside H l Inside | | Cancel
Cost: $28.98 B.P.Prem: $1.28 PRF Amt: $4.90

III

Press enter for “outside interval” or key across and enter for inside or cancel. Press
enter for same patient or key across and enter for new patient or cancel.

e ]
Options
DO, - 2 |
Finalise Scripkt ™
_ &2
[owed Supplisr Mo = Mext script For SAME patienkt?
|
X v
ot |F Same u | [ [T | | Cancel
0 |
Cost: $2898 B.P.Prem: $1.28 PHRF Amt: $4.90
i

Finishing script. Paperwork
will be printed. Script is then
sent to Medicare




HOW TO: Dispense an Owing Script.

B rorte 1.2-0495 (10-09-2010 0

Progran Disper e Hislory Selup Cur

BZH «&% A OH

PR
S ot e

coc rest M & __E

MIMS data expires 30 Sep 2010 vy [meenin

Sl Histury.

SR Srecher. Name or Repeat CHECK ONLINE Drug data updated on 9 Sep 2010 2o 20 aug 10
[ ONF THFRFSA, TESTING ADDRFSS CAMPREI TOWN 2566 DOB [10/12/1573], ACCT [300079]

Owed Scripts
tatements

eletedycancelied scripts
ANl senpes

DIABEX TABS 500mg qty 100

2 1KLDS 08 Sep 10 BETALOC TABS 100mg aty 60 1d
e = 3 1KLDR 08 Sep 10 200... AMOXIL CAPS 500mg qty 20

Close Current Claim e ST

Close Health Fund Claim

Claim Reports ' Dispenss Owed Script?

Health Fund Claim Reports

Co=id Cancel

Reports ®

Duplicate MCNs
Patient Seripts
& scripts
escripts

Ouwing Scripts
Drug History
Drug Usage
Unlinked Drugs

s After selecting patient, a screen will open with owing scripts listed

Double left click, enter or key down & enter on owing script to be dispensed
| select Gwed seript from st - Select Owed Seipt or <ALT> 5 to Select Drug | puwis | ge | s | Overrite | 10 5ep, 15134

opiete o CHEOKONLNE i - o G e CHECK ONLINE. s gl 0 St o
i i
[ ONETHERESA, TESTING ADDRESS CAVPBELTOWN 2566 08 1) 40T e [ ONE THERES®, TESTING ADORESS CANPEELTOWN 2566 oors)
ikl SelectDrog.
o Fotred B0 —— bt [
- ), s, ]t — BRI R
G den oot s
i :
O Scrpt Detaly. T = s
? 3] bk [
o 2 o Pt T T sy "
Cm — e P (] [ o
e . o EXTES e At s pamtihey =
i 5 & st - 2 [——
L Schedule: S1 NHS code: 20308 Manf: AL
[— e s [ [ ] o | [

Complete owed scripts details , finalise script

19
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HOW TO: Dispense a Manual
Repat Authority
Non NHS Private

Select Drug

Dockor Prescriber Code

5013901

Scripk Dake
[14 Aug 2007 |3

Drug or Repeat

[pocToR | [MARGARET WaALLACE

]

3

Options
Options separakted From drug by ;

Z - Mo Label

A - Print Copy of Scripk E-
F - Print HF Receipk i3 -
M - Include BPP M-
T - Print PRF W

Cutside scripk entered b

Glass Bottle used i - Print Receipt
Dispense as Generic H - Change to MHS from
Mo Dispense Fes on Privabe O - Owing Prescripkion
Change to RPES YIWGEC]- Wa Card Type

Dockor Prescriber Code

8013901

Script Date
14 Aug 2007 |3

[DocToR Efelarch for dockar by prescriber code, abbreviation orl name]

Option
Drug or Repeat
| -VA AUTHOR, PRESCRIPTION- - -qty 1, mr
Drugs
# |[DESCRIPTION FORM STREMGTH et

-y AUTHOR. PR

In the drug or repeat field type “minusV’ i.e. -V enter for repat

Or "minusP” i.e. —P enter for private .

20



Enter product name & directions in sigs field, continue to repeats &

authority fields if needed

«ct Drug

tor Prescriber Code Scripk Dake

13901 14 aug 2007 |3
|

CTOR | [MARGARET WALLACE

gorRepeat

VA AUTHOR. PRESCRIPTION- -

=1 Details

CDC Forte

Dispense Options
A - Print Copy of Sript
© - Deferred Supply
- Dispense as Genetic
La- Multiple Labels
@ - Owing Prescription
- Prirk PRF
W - Charge W5 Price

x
B - Glass Boktle used C - Print Receipt
E - Print Delivery Label - Frint HF Receipt
H- Change to NHS From RPES 1 - Mo Medicare Number
M - Includs BPP N - Mo Dispense Fee on Private
P#- Changs to Private Rt - Reegulation 24
- Change to RPES V[WGC]- vA Card Type

¥ - Manual Recavery Z- NoLabel

optiens: [y

[ Deferrad

SMILTOMN SUNSCREEM USE UD

wats Dispensed Quantity
[ | m 1
Authority Mo
00048126 |
abel
‘A AUTHOR. PRESCRIPTION. -
Frairs]

AMILTON SUNSCREEN USE as directed by Doctor

RS MELINDA MAHER 1R $4.90

[ Qwing

| Include Brand Price Prem

[ Dispense as Generic

[ Requlation 24

[ o Dispense Fee on Private
[ change to Private

[ change ta NHS From RPEs |
[ changetorpes |
[ GlassBottietsed |

[ Print Copy of Seript
[ Print Receipt
[ Print Delivery Label
[ Prink Mulkiple Labels 2
[Prink Mz Medicare # Receipt
[ Print Health Fund Receipt:
2 [ Print Patient Recard Form
[ motsba |
[ Wholesale Price as Charge |
i

Open options and choose manual recovery or “Y".
Enter manual recovery price in the dispensed price field
and finalise script. Script is then sent to Medicare

Repeat

Selected Dptions

atails

AUTHOR. PRESCRIPTION- -

“qty1,mr0 | SPECIFY RECOVE

Messages

-TON SUNSCREEN USE UD
Dispensed

Authority ho

00048126 |

{ITHNR PRFSCRIPTINN.

Quantity

| |

Dispensed Price

Generic: VA AUTH
NHS code: VO9F

Repeats > NHS M:
4 day supply inter

Patient Charge

4490

(i] Cost: $0.00 PRF.

- nht 1 Materan ﬂ
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HOW TO: Dispense Extemp, Local Extemp
& Local Drugs

elect Drug
Medicare Number Expiry Store

2402 79477 7 7. IAug 2010 | ™M

Doctor Prescriber Code Script Date

8013901 17 Sep 2007 |3
DocTor | [DomwaLLace 000 o

Drug or Repeat

l! -]

Options

Options separated from drug by ; Outside scrip
A - Print Copy of Script B - Glass Bottle used C - Print Rec
e S_— i - : d—dn %

From the select drug screen click on the box next to the drug or repeat field
This opens the screen for dispensing extemp , local extemp and local drugs
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HOW TO: Dispense using Script Options

0

evspbraagy,

Ootns v mgpere. oo ot

Wby ey

Chitoit bdwkdewc  CPRe S

SelctedOptos:

S0
lirby

il ik

At - JlgRE e b T it WE [
el Hwlgreefeahd: ke
RTE: o T U-Tee S e -Fawe ety
Tude
A=
[ Opkion= ]
Chgeikay
1
- =
=TH |M s Ty

Script options are accessible in two ways. By adding the option prefix after
choosing drug, following ; or opening the “options box”, by left clicking options
field with mouse or pressing “"ALT+0"” Choose options required by either left

clicking on option with mouse or entering corresponding prefix.
Note: Options box can be accessed in both drug and label screens

| 1nclude Brand Price Prem
Dispense as Generic

[ Regulation 24

No Dispense Fes on Private
| Change to Frivate
| €hange to MHS from RPES
| Change ko RPES
| Glass Bottle Used

CDC Forte x
Dispense Options
# - Print Copy of Script B - Glass Bottle used C - Print Receipt
D - Deferred Supply E - Print Delivery Label F - Print HF Receipt
G - Dispense as Genetic H - Change to MHS from RPES I - Mo Medicare Number
Lit- Multiple Labels M - Include BPP I - Mo Dispense Fee on Private
© - Owing Prescription Pi#- Change to Private R - Requlation 24
S - Brand Substitution T - Prink PRF ¥ - Change ko RPES
W[WEC]- v Card Type wi - Charge WS Price ¥ - Manual Recovery
5 Z - Mo Label
r
Options: |OL1 | .
fEN S
o [ Deferred Print Copy of Script —
-

| PriNt Receipt
| Prink Delivery Label
Print Multiple Labels [ =]
|Print o Medicare # Receipt
| Print Health Fund Receipt
| Print Patient Record Form
[ Mo Label
Manual Recovery
| whaolesale Price as Charge
o
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HOW TO: Add a Patient

B Forte 1 2-0477 (02097010 1151

Frogram Dispense Hitory Setup Common View Help

Select Patient

Pharmacists Initisls Seripk Count:

MINS ot expires 30 520 2010 e

pc TEsT

Script History

Serint Cherker
It Narne o Repest Crug data updated on 1 Sep 2010 20 vays: (19 Aua 1y

PBS @

Ongnal tamiy Member indicated by *
online amng o 3 .

Paticnts
5“?'*’“:/”'5 s [¢_Tourname [CIVEN NAME Jiiite [ADDRESS Fusuks [ENTITLEMENT _[MEDIUARE DETAILS. Jacct Tramuiy
Delsted/Cancelled Scripts

Al Scripts

Claim
Close Currert Claim

®

€Inse Helth Find Claim
Claim Peports
Haslth Fund Clsim Raports

Reports @
Dupiicate MCHs
Batient Serints
8 Seripts

sseripts

Vinclsimert Serints
Unchecked Scripts

Top Proscribers

T (TC SR |

[ Helps

ot Botient o or Reren - Foke cembintio f e, e i, sk Raeat N i, <ENTER'> [ ] re

w5 | e |

Overwrite | 9Sen, 11:47

Enter patients’ name.No match?
Press enter to insert new patient.
Or press 'add patient' on select patient screen
Complete patients details in patient tab

] Tasks - Brd & A 08

So Count
4Days: [043ep 10
Script Checker
P tome | Patient Details 20Days: (19 4ug 10

Patiert and Farily details can be entered or existing information can be updated
Search by Surmame, Phone Nuriber, Address or Medicare Number using F10.

Seript History

EBS, Criginal Family Member indicated by *
Oriine Claiming Patien| | Patient | Famly | Mscellaneous | Aged Care |
Statements [£_J5| [PatientDetails s [accT [FaraLy
beeeciCanceled Srots
o " suname: [ | ehonenumber: [ | Clormag  [ersfers Generic
isarits
Guembaner [ | eekershnr || [IDsceared [ JRegstersdfor CTGPES COR
Clien ® T Pttt [0 | Maouts: (oo (9]

Close Heakh Furd Claim Es iz | [ eee J
Health Fund Claim Reports Postcode: l:l weights

— 5 Defaut poctors I 10 ]

e e e L —

Patient Scripts

Entitlement Details

sosarps
Etonent oy Dae:

o 2

vl serots e N L

orug sory R e @ Owtie Oorams

Drug Usage

i S, Concessonsl o | ] e

eareted s
™
el |

Medicare Details

Patient Consents [ store

Expiry D: Medicare Gi

Watning: -

[T Help

Enter tite, ack <ENTER>

Overwrite | S5ep, 1147




CDC Forte >
Patient Details
Fatisnt and Family details can be entered or existing information can be updated.
Search by Surmame, Phorne Number, Address or Madicare Mumber using FLO.
| Pastisnt ﬁmq[ Miscellaneous " Changes
Family Details
This Pharmacy Other Pharmacies
concessional: [ |$0.00 | Concessional: |0 | l$0.00 |
weteran AFfsirs: O | |$0.00 | Veteran Affairs: |0 | 's0.00 |
Special Entitlernent: [0 | |0 00 ] Special Entitlement: |0 | ls0.00 |
General: [0 | [$0.00 | General: |0 |$0.00 |
Cther: |0 | [$0.00 | Other: |0 | l[s0.00 |
Owerall Family PRF Total: $0.00 |
Account Details:
| Accounts [a | Family ID: 144,612 =
[ | Patient ID: | 144,612
PRF Details
Family Members Cither Members
SIVEN MAME SLIRMAME RELATICRNSHIP
OLSa ] ST P 1
L Ll In family tab add other
pharmacies prf totals to update
patients records.
| Boupdatesd] [ Delete | [ clear ] [ carces ]

DC Forte

Rard <6 A 00

In miscellaneous tab you can add warnings
and messages in the memo section that

This section is
for Aged Care

will display on the dispensing screen as | - =
you dispense for this patient e
e.g. NO CREDIT, NO GENERICS etc E—
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HOW TO: Add a Family Member

Dispense F] [:; ‘J @ & .;4} 0 D @

Select Patient

Pharmacists Initials M Script Count; 112 |
- JOHN TACEY A0ays: MAp 7|
WIMS data expires 30 Apr 07

§ |
Name or Repeat 20Days: 29 Mar 07

[ Miss LOUISA OVINGTON, 2 BRICKFIELD ST RUSE 2560

25437529831

Patients

#  [SLRHAME GIVEN NAME ENTITLEMENT ACCT TYPE FAMILY D

Type in family name. To add a family member press the
family member button at the bottom of your screen.

{ Family Member -” Add Patient H Merge F et -H Clear

| oC Forte X COC Forte X
Patient Details Patient Details
Patiert and Famity datails can be entered or existing information can be updated.

Patient and Family detals can be entered or existing information can be updated.
Search by Surname, Phone Mumber, Address or Medicare Mumber using F10,

Search by Surname, Phone Wumber, Address or Medicare Number using F10,

EME
I | Patient | Famiy H Miscelaneous ‘l Changes . | Patient ‘l Famly | mMicelaneous | Changes |
Patient Details Patient Details
Surname: Phone Nunber: I:I [ malouts Surname: Fhone Humber: I:l [ Mailouts
Given Hame: | | PR Relationstip: | | Coresg Guenbame: CHAD | FRF Relationship: | | [or.pag
T | 0] Patient I 0 | Tile: Waster [¥]] patient I0: 144518 |
Aeress: 2 BRICKFIELD 5T | [ iy Jfrssare |[ e | Adiress: [2 BRICKFIELD 5T | [ iy J[raagn [ et |
suburb: |RUSE | Date of Birth: | | Suburb: ‘F\ Dt of Birth: | I
1 Postcode: ez (0.0 | 1 Posteode: weight: [0.0 | by
Defauk Dactor: I I | Defaul: Doctar: 5P [larams | [ames spock | I
Details
miwetio: | Patient details screen opens. Complete details and update
o Fomat Ene o | " FORTAT ENEIDT P, TSAC - DVAIDSS Fled
Heteran it o | | Cad b Qo e O 0r: Yekeran Affais Mot ) Card Colour: () Gold () white () Ore
S, Cancessiond o | | dllerges || M
S—N . | 2+ SN, Concessional Ho: 7‘ Allergies [
" ) 5.1, Entiiement Ho: | |
Private Fund Mo | Private Fund Mo: | L]
EHICSEDEtals Medicare Details
petienCorsent: ] gre Patient Consent: Msture
|:| Medicare Humber: Medicare Surname: | |
Expiry Date: ‘Dec 020 | Medicare Given Name: | |
Warning: [ |

‘l- Insert —] | Clear H Cancel

| Update -H Delete H Clear H Cancel

CDC %




CDC Forte >
Fatient Details
Patient arnd Family details cam be entered or existing imFormation cam be updated.
Search by Surmame, Phons Mumber, Address or Medicare Mumber using F10.
E I
Fati=nk [ Fanaily || Miscellaneocus || <hanag=s |
Family Details
This Pharmacy Other Pharmacies
Concessional: (5] |$0.00 | Concessional: [0 | |$0.00 |
weteran AfFairs: [0 | [#0.00 | wWeteran AFfFairs: [0 | |#0.00 |
Special Entitlerment: [0 | [$0.00 | Special Entitlernent: | O | |[$0.00 |
Seneral: (8 | [#115.19 ] General: [0 | |#0.00 |
other: [0 | l[$0.00 | other: [0 | l$0.00 |
Swerall Family PRFE Total: [$115.193
Account Details:
ccounks (o | Family ID: (144,612 ]
[ | FPatient I0: [19<4, 614 ]
PRF Details
Family Members Sther Members
SIVEN MAME RELATIOMSHIF SIVEN MAME SR MAME FELATIOMNSHIF
T :
’
Add any other pharmacy PRF totals, memo'’s etc
Press update. Proceed with script
[ vedae= ] | Celote ][ Zlear ][ —ancel ]
| coc Forte ><
Patient Details
Patienk and Family dekails can be sntered or exisking Formation cam be updakted.
Search by Surnams, Fhone Mumber, Address or Medicare Mumber using F10.
I Faotisnt || Family |[ Miscellancous || <chanoss |
riscellancous
| FMermo: il
Status: | |
Ced Scripbs:
E =
Comments:
= ] ooists ] [ Cioar ] —carc=t )
T COC rore 100 (21513 —= =
Program Diepance Hitory Setup Common Ve Hel
Drspense = Mg < S o -2l
Framacists Intisis Sorme Counny 112
e 4 Daye:r 13 Apr 07
MIMS data mxpires 30 Acw 07 -
R e S
Faster CHAD VTG TOR TR T D T
2sas77ea911
Setect Brus ——
tedicars Number  Expiry PRomared e s atttion b proceed. Famby PRP Tosl: $115.15
75437783311 | [Dec 2020 | Drug or Ref
S
e eapes
&
[¢oEscRtTioN FoRw GreGT PR G P RETS T Fos Code REcouERv Grange == Fuass
T—— )
O comos_| |0, =

Enter Script Dats

[ - | Ovarwnwe | 19 Aer, 1705

&7M of B2

|




HOW TO: Join Family Members

Type patients’ name you wish to add to family, press <F4> to open patient
details screen. Press family button. Select patient screen will open

CDC TEST,

2407372651 Ot

25556158483 Wy

i 5> el aes [ cara ) () e o] 25080235043 My

16 LACHLAN AVE HERRINGTON PARK

Srtow v | — | |

T [ T T

Enter patients’ family name you wish to connect to. Choose patient
to link this patient to, Press Ok
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€DC Forte 1.0.10-0 (0711005) @ x

Progrsm Dispense History Setup Common View Help
Dispense BRRP & OH @

Selet Patient

] Tasks

Script Count: (916
4Days: |14 Now 07

20 Days: [29 0ct 07

Pharmacists Iritials

J0HN TACEY

CDCForte x

Hanie ur Repal
Patient Details

CDC TEST, 2 PEMBURY ROAD Patient: and Family details can be entered or existing information can be updated.
Search by Sumame, Phone Humbier, Address or Medicare Number using F10
aliezees riginal Family Member indicated by *
[FPatient | Fomiy | Miscolancous | Changes
atientDetallc
sumame: [TEST Phone Mumber: (0296033380 [ Maiouts
2 TEST GIVEN NAME T f 158593"
Given Neme: [CDC PRF Relationship: [Cor. sag
3 TEST PENSION — o 230"
il = potint 10: (158,592 | (] Decoased Cavsro

4 1ESI REPAT

s ToST e— address: [2 PEMBURY ROAD Fa (158503 |[ Rest 158591
& TEST WILL suburb: [MINTO Date of Birth: | =) 1965467

7 TEST Fostcode: [2560 weight: 0.0 196687

8 TESTA ANNETTE Defak peetor: | [ 10 ] 24078322651 Oct 25487~
9 TESTA BIANCA Entitiement Details 1028727
A TESTA JACK entitlementhios [ _ | ExryDate: || 196836*
R TESTA 1AKF .| v FematEnemos || BCC, CSHC - DURDSS tesued 2ARRR15AAAT May 15an74"
C TESTA JSEER veteranafbaeshor [ | Card Colour: () Gold ) White () Oran Ve

D TESTA KIM L 5., Concessional Mo | | Allergies. 656158481 May 27454~
E TESTA Lucy 21011703361 Aug 1364557
.M. Entitlement Mo |

F TESTA MARY 36296~
Private Fund No |

= TESTA NANATALIE 23656158462 May 177217

edicare petais

H TESTA MATALIE 23656158185 183560%
Patient Consert: [ store

I TESTA ROBERTA 22422253492 Mar 182456™
H— e

J TESTA SILVIO 23862403251 Feb 164454

Expiry Date: [Oct 2007 Medicare Given Name: |

K TESTA v 120
arring: |

L TESTALA MARK C Werring 25079681221 Feb 712667

M TESTER AMY C Use <E5C> to cancel dlon (e cord | (itpesell) | poie | [ gewr ) [ coresl ] 25080236043 May 127674"

N TESTER CHEREE 25080286041 May satos~

© TESTER DAVID 16 LACHLAN AVE HERRINGTON PARK 24178552052 Nov 125574

Yo | e | ey | —rp—| ——— | E—r—

5 console | (B pes 1) | [ Help

JBBE]  iert | 15ty 145 |  6oMof eoht

il

Select Patient from list |

Press update. This will link patient to family.
Double check in the Family Tab

Patient Details

Fatient and Family details can be entered or existing information can be updated.

gl Search by Surname, Phone Mumber, Address or Medicare Mumber using F10.
| Patient | Famity | Miscellansous | Aged Care | Changes
Family Details
This Pharmacy Sther Pharmarcies -

Concessional: [0 | [#0.00 ] Concessional: || [#0 00 ]
weteran affars: [0 | [#0.00 | weteran affairs: [0 | [#0.00 |
Special Entitlermnent: [0 | [#0.00 | Special Entitlement: [0 | [#0.00 |
General: [0 | [#0.00 ] General: [0 | [#0.00 ]
Sthee: [0 | [#0.00 | =] | [#0.00 |

Compute Orverall Family FRE Total: [£0.00

Family ID: (10,151,560
Patient ID: (10,151,561

Account Details:

(_accoures ] [o ]

For Family: [
[ accomnes ] [@ ]

For Patient: |

PRF Details

Farnily Merbers Other Members
GIVEN NAME [SURMAME RELATIONSHIP

SUIRNAME
ADDE

ADDFIRST

—ard ] [ Update J L Delete 1L Clear i Cancel ]
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HOW TO: Remove Family Members

Disense BRP #& OH O
Select Patient
Pharmacists Initizls M Seript Counk: 916

JOHN TACEY

Nare o Repeat

[ CDC TEST, 2 PEMBURY ROAD MINTO 2560

4 Days: |14 Nov 07
20 Days: |290ct 07

25010976631 Original Family Member indated by *

Patients

i |SURNANE (GIVEN NAHE TITLE |ADDRESS SLBLRE ENTITLEMENT MEDICARE DETAILS WCCT  FAMILY

2 TEST GIVEN NAME (GENERAL) 158595°
3 TEST PENSION [PENSIONER) SURRY HILLS 2016663697 nr
4 TEST REPAT (VETERAN) 1111114 157879

To remove a patient from a family file, enter patients’” name you
wish to remove, press <F4> to open patient details screen.

2 TEST
s EST
a TEST
5 TEST
& TEST
7 TEST
& TESTA

s TFSTA
A TESTA

& TESTA
© TESTA
o TESTA

£ TESTA
F TESTA
& TESTA
HTESTA

| TESTA

4 TESTA
K TESTA.

L TESTALA
M OTESTER VT 757
N TESTER cheree 353 MERRYLANDS RD
o TESTER oAvD 16 LACHLAN AVE

2016660607 2301
W A 157579"

24n78s22661 Oct

23656156483 May

.
21011703361 Aug
2054576037

28666156482 May
23656150485

2016702094

[ v e

Press the reset button then Update. This will remove
the patient from the family and issue him/her with their
own family ID number.




HOW TO: Merge Patients

£} EDCForte 1.010-0 0711005) @ x
rogrem Dspense Hitory Setup Connen View Help
| [osperse BRY ©& 0 O
]| phamacsts s M Sapt Count: 316
I TAGEY 40ays [11Nov 7
R 2005 [26 007
[ TEST,
OrginelFanky Nenber ndeated by *
Patients
¢ BRI TR AT TN ooress SERE ENTITERENT o Fam |
1 TEST (PENSIONER) SURRY HILLS 2016669697 280 =
2 TEST (VETERAN) WK11114 D |
3 TEST GENERAL 158593
[ resr — PR
5 TEST A 980535"
6 TEq cockorte x| mnTO 158592"
7 TEY patient MERRYLANDS 196687
8 TEY  scrptsfrom: | TEST ] 168691
L B YENN 196545°
e WENTWORTHVILLE 24078322651 Oct 25487
B TE: JRoDRESS AUBURN 102872
¢ TE: (PENSIONER)  SURRY HL... 2010 o EERLNES pr—
D TE (VETERAN) ﬂ GREYSTANES 23656156483 May 159074°
E TE --- AUBURN 135211°
F TE GREYSTANES 23656158481 May 27454
G TE! 2PEMBURYR... MINTO 2560 02960333, PENDLE HILL 21011703361 Aug 136455"
H TE: ELERHLA - RERRLA-- B0 GRANVILLE 205457683 36296
I TE: GREYSTANES 23656158482 May 27
4 TE GREYSTANES 23656158485 183560°
K TE{ Lo | aumn 22422253492 M 182456°
L TESTA SILVIO 49 MUNRO STREET GREYSTANES 23862403251 Feb 164454°
M TESTA v 15 LAVINA ST GRANVILLE 2046762994 1200
N TESTALA MARK C 131 EXCELSIOR ST MERRYLANDS 25079681221 Fen 71266
0 TESTER AMYC Mr. 353 MERRYLANDS RD MERRYLANDS 25080236043 May e o
T T | | [~ |

B consde | (B pes 14) | (B ve

Select Patient fiom st

it | 1ohon 159 | 115M of 250 |

To merge patients, type the patients name of the secondary entry then press the merge
button at the bottom of screen. CDC Forte patient screen will open. Enter the patients
name of the primary entry ...... all scripts will merge TO this patient records). Press OK.
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HOW TO: Disable Deceased Patient

—.x
o rort . x
GDG TEST, 2 PEMBURY ROAD | pares st o
25010976891

158593
200
157579
158591
1965467
196687

8 TESTA ANNETTE 24078322651 Oct 25487

9 TESTA BlANCA 102872

A TESTA anck. 196838

B TESTA AKE 23656158483 May 15007+

¢ TESTA soserH 1352117

b TESTA KL 23656158481 May 274"

€ TESTA Lucy 21011703361 Aug 136aser

F TESTA MarY 296"

6 TESTA NANATALIE 23656158462 May 177217

H TESTA NATALIE 23656158485 1a3s80*

I TESTA ROBERTA 22422263492 Mar 182456" l

4 TESTA siLvio 23862403261 Feb 164a5a-

« TESTA v 1200

L TESTALA MARK C 25079681221 Fen 712667

M TESTER Ay o Use <E5C> tocancel 8300 [ card ol o 26080236043 May 127674

N TESTER cHEREE 25080236041 May 63109

o TESTER oAvID 16 LACHLAN AVE HERRINGTON PARK. 24178552052 Nov 128874

[ swtou Eomiy e o) [ awispavere eros T | m—r
Bl Coreoe | [BPE5.09) | [lvek
Select patient fiom st | B8] et | tsnov,sezs | somoreow [m|

Enter patients” hame you wish to disable then press <F4> to open patient
details screen. Tick the deceased box then update. The patient will then
disappear from dispense, select patient screen. You can still access their
records via the script history screen.

Dipense @ [3 V o 1'¢ 0 @
SelectPatient

Pt ot M St Com: e
AT T

Neme r Repeet M03gs: B0¢T7

[ GIVENNAME TEST, [GENERAL)

Orghel oy Menber ndiateaby
Patients

# GURNAME GIYENAVE IMILE. FDORESS

LBLRE ENTITIENET EOCAREDETALS  |ACCT  FALY

G (GENERAL)
TEET PENSON (PENEIONER) SURRYHLLS 166659 ar
VT REAT (VETERAN) M 11114 15757y
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HOW TO: Reverse Deceased Patient

rEsT
TEST
TEST
TEST
TEST
TESTA
TESTA
TESTA
TESTA
TESTA
TESTA
TESTA
TESTA
TESTA
TESTA
TESTA
TESTA
TESTA
TESTALA

TESTER
[TESTER
TESTER

TESTER

I BEE] et | onov a0 | camorsod M|

To reverse disabling process <shift><F2> to access patient
history screen. Type patients’ name and <F4> to open

patient details screen. Un-tick deceased box then update.

The patient will then re-appear in patient screen as before

e B [3 'J 4 59 0 U @

SelctPaent

P s ! ‘_| St ot 16

THTAEY Ay Ml 7
Nl [A0T

Nate o et

| (D TEST, 2 PEMBURY ROAD MINTO 2360 |

LA (e oy et et by

Paients

i SIRAE (VEN HE TME JADRESS ik BTILEAERT WEOUAREDETALS  ACCT ALY

0 IPRBRD o iy
1T e (GEARAL) i
TTEST PENSIN (FENGIONER) JRRYHLLS 1ee060T mr ‘
4 TEST REPAT (VE_ERAN) TRI11111A 1575
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HOW TO: Alter script history.

From select patient screen, enter patients name then press <shift><F2> takes you to
patients history page, choose script to alter press enter or....

Seript Hstare V ‘_5‘« fo f.Aﬁ 0@

MR FOR TEST, WELLINGTON 2555

Seripts

SRPTNO 5 SCRPTDE DATEDIP  DRLG o es o s cote [coomeE DoRECTIONS
TI8175ET 120007 120007 AMOXIL CAPS 250mg gfy 20 M1 1 1BE S0 mdu

TS 120007 120807 AMOXIL CAPS 230mg gty 20 00| E I
TR 100007 100807 MAXOLON I 1omgfdm ly 10 00 11

3787 050007 050ct07 ZANIDIP# TABS 10mg afy 30 N0 1 BME BE
317872 050007 050ct07 ZANIDIP# TABS 10mg oy 30 100§ 6 03ME f565 wd

From 'clear' select patient screen press <shift><F2> to go to script history page. Enter
patients name .Choose correct patient, press enter to display patients’ script history. Choose
script to alter , press enter

YOU CAN ALSO SEARCH CLAIM & SERIAL NUMBER FROM A CLEAR HISTORY PAGE

Scripk Histors:

MR FOR TEST, WELLINGTON 2555

Script
Seript Mo Script Type
[7zs17578 | [special Entitiement|
Drug
[ AMOXIL CAPS 250mg gty 20 | [ substitues | [ chsnge | [ mionoarseh |
| Detsis2 |[ PBS | Miscellansous |[ Cormmer ks | Chargss |

Drug Label

sias

[uag |

Direction=

as directed by Doctor ‘

Claim Details

[ Mok Claimable ) [ Remove From Claim 712 1
Health Fund Ttem Mumber Benefit value Serial Mumber Brand Price Premiu m

F0.00 2 F1.00 B
wholesale Price Total Script Yalus FRF Amount Therapustic Group Premiu n Patient Charoe
F0O.00 F0.00 F0.00 F0.00 F1.00

4 CD

stems
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Seript History:

MR FOR TEST, WELLINGTOMN 2555

Script

Seripk Mo Seripk Type

[Fam17a7A | [Shenial Frmmemeant]

orug
[ ACIRIl GAPR SHMmg Aty 50 [ e I mr=ere—  rer————
Dotais L =2 | res | o[ comments__|[—changes ]
Dates
Seript Date Dispensed Last Dispensed Supelied Scanned [a— Fail Count
[1o cct zoo7 [=] [10 oct zooF [ | Jum) [ 1 E ]
Numbers
Entitlement Murnber [ Regulation 24 [ e [ Regulation 25
[SM702471326 | [ _chanas | [ Deferred [ was cwed [ Contributes ta PRE
fedicars Mumber [ Sriainally Deferred [ Choraed [ 5M 20 Dav Rule Drua
[2402 72477 7 |[_chanae |
[] Slass Bottle ] Has Repeats [ Reverse supply Rules Settinas |
[ seneric

Doctor Prescriber Code

S5 Interval
[so13201

SupBlving Pharmacist
| [aom weal LacE ][
Dispensed

]
Suantity Iter Murmber
o 1 =1=] 1884E
Sriginal Scripk Mumber Authority Mumber Patient Charge PES Approval Mumber
FE817576

Hospital Provider Mumbe
£1.00 S0550

Irmmediate Supply Ruls

A

Scripk History.

MR FOR TEST, WELLINGTON 2555

Scrint
Seript Mo Seript Type
[7as17576 | [special Entitiement|
Drug
[ AMOXIL CAPS 250mg oty 20 [ substivre | [ chonge | [ Monograph |
Details 1 || Detsilsz ||\ PBS | Miscellanecus | Comments || Changes |
Pos
Reference Number Cancel Humber Processing Cade Claim Rumber Claim Refersnce Humber Serial bumber
[10D,000,731 477 I | oo ] [ mew cara 712 & 2
1A - Medicare Mumber A - Medicare Expiry Warning Trem Number Dispensed Price
[zan2 79477 7 7] [ ] 1884E $8.04
18 - Medicare Expiry Date 1A - Entitlement Expiry Date  Manufacturer 55 Approval Humber Government Contribution
[Aug 2007 ] [13 Dec zoo7 | [ek ] 80350 $8.04
Status
Frepared Result Code  Error Code Status
10 Oct 2007, 08:47:28 | [ Resubmitted R ] ] Acknowledge OK = warning, Problem
warning Codes freazons why Acknowledged Ok
provided in your claim. =
2. Ifthe
hMedicare Australia on 132 290
Select Option 1
/1 25: The safety net number provided does not exist
Contact: 1. The safety net number provided has not been issued to Medicare
Australia or a pharmacy
2. Check
Medicare Australia on 132 260
Select Option 1
=
) T | it )| Merge o vic:

After correcting script press update in PBS tab to complete the changes

D CD
(s -
e

systems




Forte’s Online PBS Module

Introduction to Online PBS

In Australia Forte has been developed to integrate with the Medicare Australia’s online PBS system. This
system purpose is to provide real-time validation of claimable prescriptions with Medicare Australia as
the prescription is being dispensed. The system communicates via a securely encrypted link over the
internet to Medicare Australia’s online PBS System.

Each prescription is validated via the established business rules and passed back to Forte as either
accepted, rejected or with a warning.

Forte displays results of the online claiming process in the online PBS pane. Where a prescription
requires attention a red or yellow mark will appear next to the prescription and a rejection reason will be
populated within the PBS table.

Rejected or warning prescriptions should be reviewed and modified where appropriate by the dispensing
pharmacist.

Medicare Australia Publishes the appropriate action when a prescription requires attention.

This list is an appendix 2 of this document but should be updated by dispensing staff when MA publishes
new versions.

Additionally the online PBS system allows for online claiming and statement receipting electronically.
This means the majority of the process of generating claims and receiving statements is achieved using
Forte’s online PBS module.

— |

-1 Here you can choose
What you would like
shown in main screen

The coloured boxes next to prescription in this screen
relate to the colored boxes at the bottom of the screen
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Explanation of colouring of PBS boxes

On dispensing screen.

St Fal enker A Pt Hergs Prevas ot e

NAME SPITE 13517536 4 IPEXA0TAZS 10my gty 30 DM R RIE |

RGN
T congle | [ Hep
ther Coderied

e 58 | oty [d]

Green PBS means the

script just dispensed on that
PC has been approved

WS Code R HESSAGES

MOTIL TABS 2.3mg-2ameg ofy 20 L IR100'W128

GMENTINDLUO FORTE TABS 870mg-12amg oy 10 824K R RIS

Orange/mustard means

the script just dispensed
from that PC needs to

085 | vennte | 1750, 122 | afedy

be checked

If the PBS box turns red it means there is a problem with
the PC talking to the SERVER e.g.Legacy may not be
running on the SERVER

If the PBS box turns magenta/purple it means there was
an exception from MA e.g. MA may be down

Dispense

Select Patient

Pharmacists Initials

JCHM TACEY

Mame or Repeat

L

Patients
|# |SURNAME GIVERN MAME TITLE |ADDRESS

CHECK OMNLINE
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HOW TO: View scripts with No Reason Code Returned

After finishing a script, paperwork will be printed and a script is sent to PBS on the background and a

result code A is returned. This means that a script is accepted with payment. This result code is updated
in the PBS tab in the script history screen.

3 COC Forte 16.0(2229) —& X
Program Dispense History Setup Common Wiew Help
= F =l & = O @
Dispense Select Patient
Dispense Mame or Repeat Scripk Count: B14
[ KATHY SPITE, GENERAL INT |
22937197414
Script
Script No Script Type
PBS (132) (704116843 | [eneral |
B Oniine Claiming Drug
Staternents [ LIPIDIL TABS 146mg gty 30 | [ tonegrepn |
Detals | | Detals2 | PBS | Miscellaneous | Comments | Changes |
PBS
Reference Mumber Cancel Number Processing Code laim Mumber Claim Reference Number
Claim [100,000,579,059 [ | a0 753 ]
End Claim/Reports Medicare Number Medicare Mo Expiry Warning Item Number Dispensed Price
(22837187214 | [ | a023x $39.06
Medicare Ko Expiry Date Entitlement Mo Expiry Date Manufacturer Appraved Supplier Mumber Government Contribution
I | [ | LF 803507 §8.36
Reports Status
Duplicate MCNs Prepared Result Code Error Code Status
Patient Scripts 18 Apr 2007, 13:11:51 A Claim Closed, 0K
S8 Seripts Warning Codes Exception
Qwing Scripts
Drug History
Drug Usage
Start Over Delste Previous
(B console | Bl e | (B Pes 222) |
Edit Script Details | |BES|  Insert | 24 apr, 1241 48Mof 53 | ||
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HOW TO: View scripts with a Reason Code Returned

After finishing a script, paperwork will be printed and a script is sent to PBS on the background and a
result code is returned. This Result Code is updated in the Script History Screen in the PBS tab.
Depending on what you have ticked, some examples are listed below.....

R — The script is rejected without payment. You must adjust and resubmit

H — Script is rejected. Adjust and resubmit or send hard copy prescription
for MEDICARE AUSTRALIA evaluation.

A — Script is accepted with payment. Correct and update only if a Warning
reason code is returned.

Sorrer

Reason code “S” means
Paperwork required

HOW TO: Fix a script with a Reason Code Returned.

CDC *




There are two ways in which you can access this script to make the appropriate modifications.
Method 1: Via the PBS Task bar.

1. Click on the Online Claiming

2. Point the mouse to the appropriate script

3. Double left click to access the script history where changes can be made

4. Press Arrow left and right to move to Details 1 and Details 2

5. Fix up the problem where required.

sssssssssssss

= J5ERIAL o [SCRIPT OATE JDATE DI . [oRUS RelvEssaces

ssssssss

s B74217648  C25  12MN0v2007 12Nov2007 NATRILIKTABS26maat. 90 1 1 2436F R WO95WIOORITS
E3) 31002007 310ct2007 ZYPREXATABS 10mact 28 6 1 B187X S W05 WI00Wi26
€23 01Nov2007 01 Nov2007 IMODIUMCAPS2maaly 1212 0 1 15710 R WO95WIOOR11S

Cose Curtent Ca

im Reports

Double left click on
script to  access
history for changes

e coc

(=1 consoe =ORf=I

Coect Sits fagoed withprodems by A | Meedre [p8S| et | szvew 1617 | somofeen | [0
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HOW TO: Fix a script with a Reason Code Returned

Method 2 Via PBS tab on the bottom of the CDC Forte program.

1.Left click on the PBS. This will bring up a screen with all the scripts with reason code returned.

2.Point the mouse to the messages

3.Right click on the mouse. This will display a screen which explain the reason code
4.Double left click to access the script history where changes can be made

5.Press Arrow left and right to move to Details 1 and Details 2

6.Fix up the problem where required.

Check thal 1 detas from 12 Medicare carc ~aich the ¢ ¢ <ided in yeur 237 U

POInt mouse to messages Ifthey =2 10: matct - please conect 31 resub.

nght C||Ck for eXplanatIOﬂ. Fe- Rt infor3: - plaasa contact 21 23,2240 3 Juotng code 100
Double left click to access script | e

to make changes . H

b
2 Hihey 22 1 el -l conect 31 et
3. o futher nfor3: - laaa contact Vad 232 .-l 5 uoting code 15,

R OR TEST TN R TFSERATAEE fmgofy 23

B ovee | (Deesiz) | 2 Her
P e o | B8] met |mhesca| amciv |3

Examples of Reason codes and their correction method.
1. Change a Prescriber number

Press Left Arrow < to go to Details 2 screen

Press Down Arrow | or click on the Prescriber Code field
Enter the correct Prescriber number

Click on the UPDATE button. This will automatically resubmit the script

41



2. Change a Patient names

Press F4 to bring up the Patient Details Screen

Enter the correct Surname

Press Down Arrow | or click on a Given Name field

Enter the correct Given name if required

Press Enter or Click on the Update button on the Patient Details screen

Click on the UPDATE button on the Script History screen. This will automatically

resubmit the script

3. Cancel a script and Add to Current Claim

Press Left Arrow < to go to Details 1 screen

Press Down Arrow | or click on to the Remove from Closed Claim field. This will automatically submit to
the PBS

Press Up Arrow 1 or click on to the PBS tab to check for the update Results returned by the PBS.
Press Left Arrow < to go to Details 1 screen once changes are made

Press Down Arrow | or click on to the Add to Current Claim field. This will automatically
submit to the PBS.

4. New Centrelink Cards
Press Down Arrow | or Click on the New Card field.
Click on Update button. This will automatically submit to the PBS

A Result Code H will be returned. This means that it is now required to send hard copy prescription for
MEDICARE AUSTRALIA evaluation.
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HOW TO: Deal with a Communication Error.
Check Medicare Status
Email Support

During a network outage, all scripts that are dispensed will be in a PBS waiting file until Communication
is established. These scripts are automatically set to a processing code 02 and automatically submitted

to the PBS online.

sm  Dispense History Setup Common  Wiew |Help |

Dispense 20 Contents
Email Support. ..
A Skatus. ..

Seleck Patient

Pharmacists Initials

Abouk
o Tacer 2
rMlame or Repeat

To check Medicare Status or Email CDC Support left click mouse on help in toolbar.

About Medicare ustallaYour Health Health Softw

Online claiming for '™
PBS service status

Medicare Australia eBusiness service

Status current as at 14:21 8/8/2007

. eBusinss Sanice bl

P S

Medicare Australia eBusiness service
announcements v pr—

A w0

e ) e | swmisat | sanorsw (3]

43



HOW TO: Close a Current Claim Period

TR T

Click on Close Current Claim on the Task Bar
Click on Full or Short or Summary button.

Click on Close Claim to close the Current Claim.

LW
y

Llaim Close

CIK ko close claim 776

Click on
Yes to close a claim.
This will automatically assign a new Claim number. e.g. Claim Number would be 777
This will automatically retrieve a statement for that Close Claim number from PBS and store in a
Statement Screen on the PBS task bar.
Or

No to cancel a process of closing a claim
A print screen will appear. Click Ok to print the claim report or Cancel a report from being printed.
A Save screen will appear. Click Save to save a report on a file or Cancel to cancel a saving.

44




Online PBS Statement and Report Access

Forte will obtain statement details electronically from Medicare Australia that will contain the detailed
prescription information for each weekly payment and each claim period. Forte uses this data to
produce a numbers of reports to assist with reconciling PBS payments.

There are two types of Statements:

Interim Statement (I) — The Interim Statement process is followed for each weekly payment until the
claim period has been closed.

The diagram below details how interim statements are produced for a claim period.

Online Claiming for PBS - Interim Statement Generation Process
Claim Period Dispense If rejected, prescription Payment Pharmacy Statement data
opened in prescriptions. corrected and deposited into software sends received.
Pharmacy software = and send to MA If pharmacy bank requestto MA |—|  Pharmacy
for assessment accepted, payment account to retrieve produces
process begins statement data relevant reports
MA assesses all Assessment Payment Payments made Confirmation of Interim
Medicare prescriptions as results returned requests made each Friday payment statement data
Australia theyare  |——|tothe pharmacy| to payments (after payment received from p by MA|
Systems received system lag has expired) RBA

Complete Statement (C) — The Complete Statement is produced once a claim period has been
closed.

The diagram below details how a claim period is processed and how the complete statement is
produced.
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HOW TO: View & Print a Statement Reports

Summary Reconciliation Report

The Summary Reconciliation Report is to allow online pharmacies to reconcile their payments at a
summary level for each claim period.

Click on the Statement on the PBS task bar
Click on the Claim period that is listed on the Claim panel.
Click on the Summary Report Type

[em——
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Detailed Claim Report

The Detailed Claim Report is to allow online pharmacies to reconcile their claim period at the detailed

prescription level.

The report will outline all prescriptions for the claim period and their final result at the time the report is
produced. This also includes identifying all adjustments that may have occurred to a prescription
throughout the claim period.
Pharmacies can also use this report to set parameters to only show prescriptions where the discrepancy
is greater than a financial amount or greater than a certain %.

Click on the Statement on the PBS task bar
Click on the Claim period that is listed on the Claim panel.

Click on the Detailed Report Type
Click on Allowable Variance field to set a % or $ parameter if need, otherwise leave it as default (Zero)

Click on Preview to view the select report or Click on Print to print and save a report.

B Print Preview

Cll BB 100% -

Dretailed Claim Report- Claim Period 0759

Sedal # Han Code Brand

Dade St #
Dispensed

Rebaie

Estimated Actual  Difference Reasom Codes  Paymend #  Bank Reference # Tramsachion  Reasom

Rebate Value

ozesaL

o1as3L
assss0
0s17aF

azasaE

010813
ozaqax

ozasaE
010813
osas3L

ozasaE
010813
osas3L

oz494x
03487 M

20042007 714116585

20042007 714116556
20042007 714116535
714116590

a

20042007 714116557

Z0Mare007 714118888
20042007 7144116296
=

Z0M4r2007 7144116589
20042007 7144116290
20042007 7144116897

=

20042007 T141 16891
20042007 7144116892
20042007 7144116898

=

20042007 714116893
20042007 7144116294
=

$13.68

$8.36
$6.45
$0.00
$28.4a

$7 85

$10.08
$14.20
$32.11

$565

$5.18
$14.47
$25.28

$565

$5.18
$14.47
$25.28

$10.85
$10.80
$2165

$0.00

$5.36
$6.95
$1.33
$15.20

3785

$10.06
$14.20
$32.11

$5.85

$5.18
$14.47
$25.28

$5.85

$5.18
$14.47
$25.28

$10.85
$10.80
$21.65

$13.68)1015

$1.39
$1z.29)

100000055894 AS0000552374
100000055868 450000552341
100000055862 450000552341
100000055217 450000552306
100000055237 450000552406

100000055817 450000552306
100000055869 450000582341
100000055869 450000582341
100000055817 450000582306

100000055869 450000582341
100000055869 450000582341
100000055817 450000582306

100000055869 450000582341
100000055869 450000582341
100000055817 450000582306

100000055868 450000582341
100000055868 450000582341

$13.68

15

$132 51

$120.52

Frinted 02 May 2007, 1257

E11.692915 x 8.267716 in
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Rejected Scripts Report

The Rejected Scripts Report is to allow online pharmacies to identify which prescriptions are still at a
rejected status or have not been successfully submitted to Medicare Australia in a claim period. This
allows the pharmacy to rectify any outstanding issues prior to closing the claim period.

Click on the Statement on the PBS task bar
Click on the Claim period that is listed on the Claim panel.
Click on the Rejected Report Type

Dc 48



Weekly Payment Report

The Weekly Payment Report is to allow online pharmacies to identify which prescriptions they were
debited or credited for in each weekly payment and which claim period the prescriptions relate to.
Click on the Statement on the PBS task bar

Click on the Weekly Report Type

nnnnn S W e s | wem 3

Click on Week Starting field to select the starting date or leave it as default as current date
Click on Preview to view the select report or Click on Print to print and save a report.
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HOW TO: Manually Query a Statement

Program Dispense History Setup Common View Help

— & X

OE @

Statement Reconciliation

Dispense
Script History

Produce mandatory Medicare Australia reports to help reconcile claims with statements.

Seript Count: 519

Statements
Claim Mumber Report Type
775 () Detailed () weekly Payment Report
PBS (133) Summary
® Oriine Claiming ) Refocted Scripts
=
Claim (loims
End Claim/Reports [CLAIM Mo, TVPE PREPARED GEMERAL EMTITLEMENT COMCESSIONAL YET. AFFAIRS DOCTORS BAG
_. 4
773 1 4AIOTI35 0 0 0 1 0
772 1 4Ap071300 1 1 4 1 0
769 1 24ApIOTA300 3 0 2 1 ]
766 1 24APIOTA300 2 i 1 0 ]
Reports 764 ® 24APIOTAIAE 3 3 3 3 2
Duplicate MCHs 761 1 Z4AproF 1300 2 2 2 2 2
Patient: Scripts 759 I 24 Apr07 1319 4 3 3 3 3
58 Soripts 753 1 44071300 10 [ ] 13 1
Owing Scripts 752 1 24AD0F1315 0 0 0 3 o
Drug Histary 745 | 24ApIOF 1315 D 1 o 1 0
Drug Usags 7as c 1BApIO7 1116 B 1 g & 2
740 I 24APIOTA300 32 i 4 0 0
Query M Clear
[I:] Console } [l:l Help \ [I:I PES (133)
Produce claim reconcliation reports. | |PES] et z4ppr, 1539 | 49MofpiM ||

Click on the Statement on the PBS task bar
Click on the Claim period that is listed on the Claim panel or Enter a claim period on a Claim Number

field.

Click on Query MA to query the Statement again.

FE COC Forte 1.0.0 (2229

Program Dispense History Setup Common Wiew Help

— 0O Xx

0E 2

Statement Reconciliation

Dispense
Script History

PBS (133)
@ Oriine Claiming

Claim
Endt Claim/Reports

Statements
laim Number Report Type

775 () Detailed

Summary

Produce mandstory Medicare Australia reports to help recondile claims with statements.

() wieekly Payment Report

Rejected Scripts

TvpepreparEs | |

Seript Count: B14

CONCESSIONAL

WET. AFFAIRS

DOCTORS BAG

1
773 ] 244pr07 1315 0 o a 1 o
772 | 244pr07 1300 1 1 . 1 o
769 | 244pr07 1300 3 o z 1 o
766 | 244pro7 1300 2 a 1 0 o
Reports 764 ® 24Apro7 1115 3 3 3 3 z
Duplicate MChs 761 1 244pr07 1300 2 z z 2 2
Patient Scripts 750 | 244pr07 1316 4 3 2 3 2
S8 Scripts 753 | 24 A4pr07 1300 10 o & 13 1
Owing Scripts 752 | 24 Apro7 1315 o o o 3 o
Drug History 745 | 244pr07 1315 0 1 a 1 o
Drug Usage an 4 nza1 & 4 a 5 =
[ consle | (B Help | [E pes a3 |
Sending request to M.A, |[PES]  nsert 24 mpr, 15:48 | SamofdiM | @ .2
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HOW TO: Use Forte Preferences/SetUps

£+ €DC Forte 1.0.10-0 (0710026)
Program |Uispense ristory secup Common vew Help

Disconnect

Hame or Repeat

Patients

Open preferences

Here you may choose different ways of setting your program preferences
e.g. turning patient history screen on or off, having an audible sound when scripts

are rejected, search preferences etc.

7 (14-09-2010 11:11)

Preferences

‘fou can see and edit the dispense programs persistent preferences,
Click on a tab to select a different category,

J Preferences ] Sefups | Texk Entry Font | Table Font | Keyboard Shorbcuts ]

Search Preferences

Max Recently Dispensed

UI Preferences

Interactions Check:

Minimum Ranking:

Focus Colour:

Shorkouk Calour:

Popup Motes:

Charge ko Account;

Hospital Charge ko Account Mo:

Template Account Mo

07| {set to 0 ko use legacy mechanism)
|67| {months}
al v
| || change J
horteut _CEE
m D Up to current field only

Selected [

IZ| Prompt insert missing suburb
Sort interactions by severity
[+#] Hide same drug interactions

Always expand drug selection

Background reflects validation state
Select text on Focus gained

@ Alternate navigation keys

[+] Alkernate <END> key Functionality

[ Alternate Enter Patient Layout

[] Enable up arrow dear

D Enable <ENTER = triggers dialog finalise
[ Close Enter Patient Dialog on delste

Caloulate Number of Labels

|:| Force start from prescriber
[ ] Auta switch to script checker
[] Auta swikch From script checker

Local interactions cache

[ Display medication history

Diefault doctor From lask script
Translate numbers throughout sigs
Allovs missing sigs

[ Allows expired medicare numbers
[ Allow expired entitlement numbers
Audible MA online warning

"] Popup patient notes

Popup warning for patient allergies

|:| Popup warning for non PFDI item

QK ] | Cancel_.
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Set the path to acroread for mims printouts.
Change font , view shortcut programming

Preferences

¥ou can see and edit the dispense programs persistent preferences.,
Click an a tab to select a different category.

Preferences | Setups ] Texk Entry Font | Table Font Keyboard Shortcuts

Printer Setups

Labels Printer Port: |COM1 \E,“ IP Address or UMC Path: |192. 168.1.63 |
Wiebster Prirter Port: ‘COMI ™ IP dddress or UNC Path: [ ]
Repeats Printer Queue (blank for default): lCanUn 5800 |E]]

Motes Prinker Queue (blank For default): lCanon 5800 IE]]

Label Tvpe: |Forte-label EJ Label Printer Type: |Thermal IE]
Webster Label Type: \E“ ‘Webster Printer Type: | Thermal V)
Barcode Type: ‘Cnde 39 \EJ Repeats Printer Margin Indents: [D.D J [D.D ] )

RoboPharma Setups

Scanner Setups

[ Select + Label by default

[] select webster by default

] Auta kask switch on scan

Repeats & Script Checker Scanner: [COML EJJ [ Test
Other Setups
Path ko Acroread {C:'I,Program Files\Adobe\Reader 8.0\Reader\AcraRd3z.exe JD
Path to Excel: ‘ “J
Server IP Address: [172.16,1.53 )
Oracle Yersion: (#) 8 O11g
Patient cache size; LT_J: 5000 Prime drug cache on startup

script cache size! | X ] | 15000 D Force Disable Check Stock on Drug Search

D Enable MediSecure INFO \E]

INFO v

[ 5elect webster for new scripts

[ Time check with server
[ Lirvit broadcast o local LAN

Check For EAP builds

24 ] Cancel
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HOW TO: Use Forte Setup.

Setup Options

3L UILE LA LUTUY U LuuE )

Program Dispense History |Setup | Common Yiew Help

Dispense Setup Options
Setup Messages

Highlighted Drugs

Select Patient

1 Tasks

Pharmacists Initials

JOHN TACEY

MName or Repeat

l

Open setup options
Here you may choose global settings such as print PRF card in
reverse order, print price on supply label, confirm delete on
account and more .Check values, fees & details

MIMS data expires 30 Mov 07

CDC Forte x

Global Dptions
Set options that will be used by &l dispense instances.

Values || Fees |[Options | Detals |

Label Dptions

Print Price on Supply Label: [ Print Price on Delivery Label: [
Always Prink Price on Box: [ Always Prink Delivery Label:  []
Print Brand + Generic: [ Print "NO CHRGE": [
Receipts on Label: ] Round Label Price toi |5
Minimurn General Price: '$B 20 Mirimurn Private Price: '$E| oo

Repeat Options

Print Patient 10: [ Prink Pharmacy Message: [ ]
General Options
Use Long Script Mumbers:  [& Auto Increment Modifier: [
Use Auto Sigs: [ Include Brand Price Premium: [
Print Repeat Reminder: ] Prink Owing Reminder: ]
Canfirm Delete from Account: [ Print PRF in reverse order: [
Log Dispense State: [ ]
Wumber of Receipts ko Print: | 1 | mumber of Charge Siips ta Print: |1
Search Field Delimiter: |comma [/ Seripk Humber Madifier: |1

System Options

Alternate CDC Server Address: | |

o ]




HOW TO: Use Forte Setup.
Setup Messages

PG R Y UL N O TR T T TEATY)
Program Dispense History |Setup | Common Wiew Help
S S —
Dispense Setup Options
2 Setup M
etup Messages
E Select Patient & 5
Highlighted Crugs
il Pharmacists Initials iy =
JOHN TACEY
Marne or Repeak
CDC Forte o
ITITLEMEMNT
Global EE—

Set messages that will be used by all Dispense instances,

Label

Mame 1: [POHM TACEY CHEMIST i

2: |MACQUARIE FIELDS |
Repeat

Issue Line 1: |John Tacey Chemist |

z: |sH 25 ajquarie Ctr |

3: |MACQUARIE FIELDS |

4: [Ph: (02) 9605-5130 |

Pharmacy Message: |Thank you For shopping at John Tacey Chemist

Notes
Marne 1: | JOHN TACEY CHEMIST |
z: |  Shop 25 Glenquarie Shopping Centre |
3: | MACQUARIE FIELDS Ph: {0Z)9605-5130 |
PRF

Pharmacists Name: |John Tacey

Fhone Mumber: [0z 96033380 |

=




HOW TO: Use Forte Setup.

Highlighted Drugs

L I UILE LU U vy
Program Dispense History | Setup | Common View Help
Dispense Setup Options
% ~ Setup Messages
™ | | select Patient o
f1|| Pharmacists Initials Highightec Drugs
JOHM TACEY
Marne or Repeat
[T epc Forte - A
Highlighted Drugs
Flag drugs to be highlighted when lisked andfor
add message to be printed on repeat when dispensing.
Highlighted Drug
Highlight: ] i
Message for Repeat: | If the drug you W|Sh tO
highlight is not listed click
insert field
Drugs
DRUG [rHS Mo [Manuf |
ALPRAX 1 TABS 1mg gt... 2132F A @;
ALPRAX 2 TABS 2mg gt... 81186 Ay
ALPRAX 025 TABS 0.2...2130D A
ATROWENT CFC-FREE... 8671J BY
ATROWEMT UDY NEB. ... 1542E BY
AUSCAP CAPS 20mg gt... 1434L Sl
AUSCARD TABS 60mg ... 13336 Sl
E2
| Insert. .. | | Delete | [ Ok ] | Cancel I
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— ™ cpcrorte

Highlighted Drugs
Flaq drugs ko be highlighked when listed sndfor

€DE Forte
Salect Drug
Enter Drug Mame: [[

Drugs

DESCRIPTION [FORM_[STREMG...[MA% ... [MAX ... MAMUFNHS .. [SCHED [FLAGS

- Cancel

=

[t ) oot ) [i0R

Cancel

)

NTITLEMENT

Add drug to be highlighted then press OK

Select Drug

Enter Drug Mame: [[&l DARA]

Drugs

s o FNTITLEMENT
Highlighted Druas
Flag drugs to be highlighted when listed andjor
€DC Forte >

SEscRIPTION [Form [STRENG. - e .. Jmax

AN s -

ScHED

FLAGS

oK

8o )

=

et ) [ ooete

Cancel

]
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CDC Forte e FNTITLEME

Highlighted Drugs
Flag drugs to be highlighted when listed and/or
add message to be printed on repeat when dispsnsing.
Highlighted Drug
Highlight: [

Message For Repeat

dd msg here

WLPRAX 0.5 TABS 0.2m... 2131E AN
WLPRAK 1 TABS 1mg gt... 2132F AN
ALPRAK 2 TABS 2mg qt... 8118G AN
WLPRAX O.25 TABS 0.2... 21300 AN
WTROWENT CFC-FREE 86714 By
WTROWEMNT UDY MEE. ... 1242E BY

=

[ msere.. || peler= | [ ok ] [ cancel |

Tick highlighted box
Add a message to be printed on repeat when
dispensing. Press ok
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HOW TO: Reprint labels, repeats,receipts,
PRF, free format etc.

From Patient History

Program Dispense History Setup Common View Help

Scripk Hiskary

[ Tasks

Go to history screen, enter & choose correct
patient , then choose correct script entry

Patients

ITEST HAREN 8 NIGEL PL
TESTA GRANT M. 8 MNIGEL PL.,
TESTA KEWIN B MIGEL PL.,

Program Dispense History Setup Common View Help

Script Histary

= Tasks

MR FOR TEST, WELLINGTON 2555

Scripts

SCRIPTNG [5 [scripToaTE [paTEDIR  [oRuG [ar
30117687 19Jan 08 15.Jan 08 AMOXIL CAPS 250my oty 20 20
30117686 D 18Jan08 15Jan 03 AMOXIL CAPS 250mg oty 20 20

80017666 0342008 03Jan 08 LIPIDIL TABS 145mg cfy 30 180

[ | UM T JEC afy 30
80017662 02Jan08 02.an 08 TEARS NATURALE EYE DROPS 0.3%-0.1%.. 6

74717657 20Dec07 20 Dec 07 ENDEP 25 TABS 25mg cty 50 50
eriat History

MR FOR TEST, WELLINGTON 2555

COC Forte

Scripts

Print Paperwork
SCRIFTHO 5 [SCRIPTDATE DATEDLP  DRUG Zelect from the print aptions below
80117687 15Jan08  15Jzn08 AMOS
80117686 D 15Jan08 15Jen08 AMO? H 1
= Press <shift><F5> to open print
80017658 03an08 (34008 LPID| | NEXIUM TABS 20mg E.C. .
I ) et e paperwork options.

mam ot T8 e w0 Reprint paperwork or create a
202ec7 20Dec07 ENDE| Repest T

S —— “waws ] .. | freeformat label by entering
BT BT A ST “user defined label”
13ov07 13NovD? DADK aCopyof St |-t e o Receint-|
310et07 2102407 PANA Dedvery Lanel
JNOIL07 E10:07 ARED)
74117639 310ct07 210:t07 ZYPRI T o T
TANITRIA moens  =notnT GF TRFARS G N 2% 10e e . 17 AIAG 4nnn ud




HOW TO: Reprint labels, repeats, receipts
PRF, free format etc.

From last 100 scripts
E Forte 1.2-0497 {14-09-2010 11:11})

Program  Dispense History Setup Realijlnlalal View uelp

@ Dispense F1 F

& Script History shift+Fz

Select Patient
Ii| || Pharmacists Initials Script Checker Shift+Fs

TEST o online Clairming Shift+F7
0 Recently Dispensed Scripks Shift+F1

M R k T
ame or Repeal FE] Pricing shift+F3

Open recently dispensed scripts screen from common section,
icon or Shift>F1
Choose script then choose print option

T T preoT

Forte 1.2-0497 (14-09-2010 11:11)

Recently Dispensed Scripts
Print paperwork For selected script. o

Print Options

Reprint: Label

Print:

J : o

| the Patient's Scripts

| PRF Card [ Last vear [ | AsFDF
|

|

 LsbelsdRepest
Recerr View CHI
Delivery Label
websterLabel
Scripts
ONE THERESA )
GENERAL NONCTG 1KU2Q 13Sep 10 13 Sep 10 [j
GENERAL NONCTS 1kU2P 13 Sep 10 13 Sep 10 PAMACID 20 BLS TABS 20
GENERAL CTG 1KU20 13 Sep 10 13 Sep 10 LIPEX 40 TABS 40mg gty 30
GENERAL CTG 1kU2N 13 5ep 10 13 Sep 10 OLMETEC PLUS TABS 40
GENERAL CTG TKUZM 13 Sep 10 13 Sep 10 TACIDINE CAPS 150mg BL...
GENERAL CTG TKUZL 13 Sep 10 13 Sep 10 AMOXIL CAPS 500mg gty 20
REPAT PATIENT NON-CTG-... 1KU2K 13 Sep 10 13 Sep 10 LIPITOR TABS 10mg gty 30
CONCESSIONAL NONCTG 1kU2I 13 Sep 10 13 Sep 10 THE OINTMENT OIMT gty 1
ONE THERESA 1KU2H 10 Sep 10 10 Sep 10 DIABEX TABS 500mg gty 100
GENERAL NONCTS 1 kLD 09 Sep 10 08 Sep 10 DE-GAS TABS 10MG
CONCESSIONAL NONCTG TKLOMN 09 Sep 10 08 Sep 10 DE-GAS TABS 10MG
CEMEDAL KAMETE A1t Cu 00 Can 10 00 Can 10 ARMMOYL O ADS ENOme abe 20 [~ :
|| [ teds rdex | | Edit || patient ey | [ close |
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HOW TO: Produce and Print Reports
History,Tax Invoices etc.

97 (14-09-201011:11)

BB rorte 1.

Frogram Dispense History Setup Common View Help

Dispense [

Script History
Script Checker

PBS @
Online Claiming
Statements
Deleted/Cancelled Scripts
All Scripts

®

Claim
Close Current Claim
Close Health Fund Claim
Claim Reports

Health Fund Claim Reports

Reports ®
Duplicate MChs
Patient Scripts
58 Seripts
&5tripts
Owing Seripts
Drug History
Drug Usage
Unlinked Drugs
Tax Invoice
Unclaimed Scripts
Unichecked Scripts
Top Prescribers

Scripk Gross Profit

T

A 04

o
€ &

Select Patient

Pharmacists Initials

COC TEST

Hame or Repeat

& |

MIMS data sxpires 30 Sep 2010
Drug data updated on 9 Sep 2010

Patients

Seript Count:
4Days: [105ep 10
201 Days: (25 Aug 10

Criginal Family Member indicated by *

# [SURNAME [GIVEN NAME |TITLE /ADDRESS SUBURB [ENTITLEMENT

In the task bar, reports section,
click on appropriate report,
then enter required information
Some report take a while to produce
please be patient

MEDICARE DETAILS

JaccT [FamMILY

|| Add Patiert

Start Over

7] Help

Enter Patient Mame or Repeat - Enter combination of sname,gname, title, address or Repeat Mo then <ENTER >

RP

Qweririte

15 Sep, 16:15 " 3
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