Windows 98 Installation Procedure for the USB Drivers (Virtual Com)

For Windows Me: Follow steps 1-8 on pages 7-12
For Windows 2000: Follow steps 1-11 on pages 13-18
For Windows XP: Follow steps 1-12 on pages 19-25

Turn on the UPS and the computer. Connect one end of the USB cable to the USB port on
the UPS. Connect the other end of the USB cable to the USB port on the computer. If the
connection is successful and the USB device has never been installed on your PC, Figure
1 will be shown immediately. Then click the “Next” button to continue with the installation.
(Figure 1)

Add New Hardware Wizard

Thiz wizard searches for new drivers for:

ISE Human Interface Device

&, device driver iz a software program that makes a
hardware device work.

< Hachk Cancel

Figure 1: Starting the search for driver for USB HID device

Select “Search for the best driver for your device (Recommended)”
Then click the “Next” button to continue the installation. (Figure 2)

fAdd New Hardware Wizard
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Figure 2: Search for the best driver for USB HID device




Insert the included USB Driver CD into the CD-ROM drive, then select “Specify a location”,
click on the “Browse” button, select the appropriate CD-ROM drive letter and the
USB_DRIVER folder (D:\USB_DRIVER) then click the “Next” button. (Figure 3)

Add New Hardware Wizard

Windows will zearch for new drivers in its driver database
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Figure 3: Search for the device’s driver

In Figure 4, the Windows operating system has found the best driver for the
USB-HID->COM device. Select “The updated driver-(Recommended)”, and then press the
“Next” button to continue.
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LISBE-HID - COM device

" One of the ather drivers. e et |

< Back I Mest » I Cancel

Figure 4: Select installation type



5. In Figure 5, press the “Next” button to continue the installation procedure.

In Figure 5, the location of the driver is shown (Example: \USB_DRIVER\HIDCOM.INF).

Add New Hardware Wizard |
Windows driver file search for the device:

USE-HID - COM device

Wwindows iz now ready to install the best driver for this

device. Click Back to zelect a different driver, or click Mest
to continue.

Location of driver:
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Figure 5: Installing the driver HIDCOM.INF file

6. In Figure 6, the Windows Operating System has installed the software for the device. Then
press the “FINISH” button to complete the installation.

Add Hew Hardware Wizard

(3 USE-HID -» COM device

YWindows has finizhed installing the zoftware that pour new
hardware device requires.
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Cancel |

Figure 6: Driver installed successfully



7. Then the hardware information of USB HID->COM device will be shown in the PC’s
Device Manager (see Figure 7). Note that the USB->COM device uses its own virtual
COM port on the installed computer rather than existing COM ports. For instance, if the
installation computer has 2 COM ports nhamed COM1 and COM2, then the USB->COM
device will be automatically identified as COM3. In some cases, the computer will need
to be restarted for this virtual port to become available.

(From the desktop, right-mouse click on the “My Computer” icon, select
“Properties”, and click on the “Device Manager” tab).
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Figure 7: Hardware information of USB-HID->COM device

8. If you have already installed the Sentryll power monitoring software, then follow Steps 1
through 5. If you have not installed the Sentryll power monitoring software, see the
Sentryll user’s manual for the installation procedure.

Step 1: Open Sentryll manager
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Step 2: Connect to Sentryll
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Step 3: Choose or enter the correct Computer Name or IP Address and click “Connect”

£ Connect to Sentryll
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Computer Name or IP Address:
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Step 4: Enter your user name and password.
Default user name and password are both “admin”
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Step 5: Server settings

First, select the correct COM port for the USB port and set the Baud Rate to 9600.

Second, save the server settings and refresh the display window.

In some cases, the

computer will need to be restarted for the correct COM port to be visible.
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Step 6: Communication established successfully. The UPS is ready for normal operation.
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Windows (Me) Millennium Edition Installations

Under some circumstances, Windows Me fails to load the HIDCOM driver, and instead
loads the Windows HID driver for the device. If this situation occurs, please follow the
steps below to force Windows Me to use the HIDCOM driver:

1. Turn on the UPS and the computer. Connect one end of the USB cable to the USB
port on the UPS. Connect the other end of the USB cable to the USB port on the
computer. Next, open up the device manager. Find the Human Interface Device key
related to USB to Serial and right click on it and select “Properties” (Figure 1).
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Figure 1: Locate the USB Human Interface Device in the Device Manager

2. Click “Update Driver”.

USB Human Interface Device Properties 2 x|

General  Driver |

% USE Human Interface Device

Driver Provider:  Microsoft
Dirirver D ate: 0E/08,/2000
Digital Signer: Microzoft Consumer Windows Publizher

To view details about the driver files loaded for this device, click
Diriver File Details. To update the driver files for this device, click
Update Driver.
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Figure 2: USB Human Interface Device Properties
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3. The update wizard will launch. Select “Automatic search for a better driver
(Recommended)” Click “Next” to start the update.

Update Device Dnver Wizard

Thizs wizard searches for updated drivers faor:

USE Human Interfface Device
YWindows can search for and inztall an updated driver to
replace the one currently being used by your hardware. Or,

you can specify the location of another driver.

W'hat would wou like to do?

i iutomatic search for a better driver [Recommended}

= Specify the location of the driver [Advanced)

< Back I Mext » I Cancel

Figure 3: Upgrade Device Driver Wizard

4. Select “Search for a better driver for my device” and check the “Specify a location” box.
Then, click “Browse” to locate folder for the USB driver and click “Next”.

Update Device Driver Wizard

Wwindows will now search for updated drivers in its driver
databaze and in arw of the following locations.

' Search for a better driver than the one pour device is
uzing now. [Recommended]

[~ Remaovable Media [Floppy, CO-ROK...]

¥ Specify a location:

|D:4USE DRIVER =] Browse |

" Display a list of all the drivers in a specific lozation, so
you can select the driver you want.

£ Back

Cancel |

Figure 4: Specify Driver Location



5.  Verify that the “HIDCOM.INF” has been selected as the driver and click “Next”.

Update Device Driver Wizard

“Windows driver file zearch for the device:

LSB-HID -> COM device

Windows iz now ready to ingtall the best driver for this

device. Click Back to zelect a different driver, or click Mest
to continue.

Location of driver:

@ D:AUSBDRITSNHIDCOM.IMF

¢ Back

Cancel |

Figure 5: Verify Driver Files to Install

Click “Finish” to complete the driver installation.

Update Device Driver Wizard

(3 ISB-HID -> COM device

Wwindows hag finizhed instaling an updated driver for pour
hardware device.

¢ Back

[Cancel

Figure 6: Browse for Updated Driver on CD-ROM

Be sure to restart the computer for the new changes to take effect.

(Restarting the
computer is recommended for all operating systems).



8. If you have already installed the Sentryll power monitoring software, then follow Steps 1
through 5. If you have not installed the Sentryll power monitoring software, see the
Sentryll user’s manual for the installation procedure.

Step 1: Open Sentryll manager
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Step 2: Connect to Sentryll
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Step 3: Choose or enter the correct Computer Name or IP Address and click “Connect”
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Step 4: Enter your user name and password.
Default user name and password are both “admin”

73 Sentiy 11 - Microsoft Internet Explorer ===
J File  Edit View Favorites Tools Help |
J«-».@ﬁ@@@%-
Eack Farard Stop  Refresh  Home Search Fawvortes  Histarp b ail Frint
| Adehess [&] hiip. Awing8 inder asp ~| @i H Links >
Enter Network Password EHE
? Flease type your user name and password.
Site: windg
Realm Godhead
User Mame Iadmin
Password I ******
™ Save this password in your pazsword list
’TI Cancel
|@ Opening page http:/ Awin98/index. asp... ’i ’_ ’_

iﬁﬁlaltl“ @ e |

JI@ Sentiy |l - Microsoft |___
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a Sentry 11 - Microsoft Internet Explorer
J File Edt “iew Fawvoites Tools Help

Step 6: Communication established successfully. The UPS is ready for normal operation.
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Windows 2000 Installations

Under some circumstances, Windows 2000 fails to load the HIDCOM driver, and instead
loads the Windows HID driver for the device. If this situation occurs, please follow the

steps below to force Windows 2000 to use the HIDCOM driver:

1. Turn on the UPS and the computer. Connect one end of the USB cable to the USB
port on the UPS. Connect the other end of the USB cable to the USB port on the
computer. Next, open up the device manager. Find the Human Interface Device key
related to USB to Serial and right click on it and select “Properties” (Figure 1).
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Display adapters
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[]-- System devices
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Figure 1: Locate the USB Human Interface Device in the Device Manager

2. Click “Update Driver”.

USB Human Interface Device Properties e

General Diriver |

% USE Human Interface Device

Driver Provider: Microzoft

Driver Date: 1141441959

Driver YWersion: 5.0.21831

Digital Signer: Microsoft Windows 2000 Publisher

To view detall: about the diiver files loaded for this device, click Driver
Detailz. To uninztall the driver files for this device, click Uninzstall. To update
the driver files for this device, click Update Driver.

Urinztall | Update Driver... |

Ok | Cancel |

Figure 2: USB Human Interface Device Properties
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3. The update wizard will launch. Click “Next” to start the update.

Upgrade Device Driver Wizard

Welcome to the Upgrade Device
Driver Wizard

Thiz wizard helpz you upgrade a device driver for a
hardware device.

To continue, click Mest.

< Back

Cancel |

Figure 3: Upgrade Device Driver Wizard

4. Select “Search for a suitable driver for my device”.

Upgrade Device Driver Wizard

Install Hardware Device Dnvers

A, device driver iz a software program that enables a hardware device to work, with
an operating system.

Thiz wizard upgrades drivers for the fallowing hardware device:

% USE Hurnan Interface Device

Uparading to a newer wersion of a device driver may add functionality to or improve the
performance aof this device.

What do pou want the wizard to do?

% Search for a suitable driver for my device [recommended

" Display a list of the known drivers for this device so that | can choose a specific
driveer

< Back I Mest » I Cancel

Figure 4: Install Hardware Device Drivers
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5. Select “Specify a location” and click “Next”.

Upgrade Device Driver Wizard

Locate Driver Files
Where do you want Windows to zearch for driver files?

Search far driver filez for the following hardware device:

% LUSE Human Interface Device

The wizard searches for suitable drivers in itz driver database on your computer and in
ary of the fallowing optional zearch locations that vou specify.

To ztart the zearch, click Mest. If vou are zearching on a floppy dizk or CO-ROM drive,
inzert the floppy disk ar CO' before clicking Mest.

Optional zearch locations:
r :
[~ CO-ROM diives
v Specily a lozation
™| Micrasoft Windows Update

< Back I MHeut » I Cancel

Figure 5: Locate Driver Files

6. Click “Browse” and select your CD-ROM drive.
Upgrade Device Driver Wizard il

Inzert the manufacturer's installation disk inta the drive
zelected. and then click 0.
Cancel |

Copy manufacturer's files from;
j Browse... |

Figure 6: Browse for Updated Driver on CD-ROM

7. Then select “HIDCOM.INF” from the CD-ROM in the USB Driver folder.

Locate File

Laok jn: | {3 USB DRIVER 5] e @ k-

2|

File name: Ihidcom.inf j Open I
Files of type: ISetup Information [%.inf] j Cancel |

Figure 7: Locate Updated Driver File
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8.  Click “Next”.

Upgrade Device Driver Wizard

Driver Files Search Besults oY
The wizard hag finished searching for driver files for pour hardware device.

The wizard found a driver for the following device:

% USB Human Interface Device

‘windows found a driver that iz a clozer match for thiz device than vour curment driver.
Ta ingtall the driver Windows found, click Nest.

@ d:hwush driverihideom. inf

The wizard also found other drivers that are suitable for this device. To view a list of
these divers or inztall one of these drivers, select the following check box, and then click
Mest.

[ Install ate of the other drivers

< Back

Caneel |

Figure 8: Verify Driver File to Install

9. Click “Finish” to complete the installation.

Upgrade Device Driver Wizard

Completing the Upgrade Device
Driver Wizard

Kg USE-HID -» COM device

Windows hag finished installing the software for this device.

To close this wizard, click Finish.

< Back

Cancel |

Figure 9: Verify Driver File to Install

10. If prompted, click “Yes” to restart the computer with the new changes in effect.
(Restarting the computer is recommended for all operating systems).

System Settings Change .

‘four hardware settings have changed. You must restart vour computer For these
\_,_‘\/ changes to take effect,

Do you wank to reskark your compuber now?

Figure 10: Restart computer
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11. If you have already installed the Sentryll power monitoring software, then follow Steps 1
through 5. If you have not installed the Sentryll power monitoring software, see the
Sentryll user’'s manual for the installation procedure. Be sure that the Sentryll service is
running in the Windows 2000 Services Control Panel. This service will start up
automatically each time the computer is started after Sentryll is installed.

Step 1: Connect to Sentryll
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Step 2: Choose or enter the correct Computer Name or IP Address and click “Connect”

£ Connect to Sentryll

Remove |

Computer Mame or IP Address: ~

Step 3: Enter your user name and password.
Default user name and password are both “admin”
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Step 4: Server settings

First, select the correct COM port for the USB port and set the Baud Rate to 9600.

Second, save the server settings and refresh the display window.

In some cases, the

computer will need to be restarted for the correct COM port to be visible.

a Sentry Il - Microsoft Internet Explorer
J File  Edit ‘“iew Favortes Tools Help

- [=]x]

J@,».@ﬁ Q @ P B 3
Back Farward Stop  Refresh  Home Search Favorites  History Mail Print

JAgdless Ia http:/Awin98/index. asp

j o Go HL\nks Y

Sentry Il Administration

" E—

-

Server Settings

|AP| Port [ass
|Web Server Port Jeo
|Seria| Communications Port \ comz =]
|Baud Rate
ISMTP Server
|Contact Closure UPS ‘ r
4 | [version 20003
| @] Dane

Astart|| 5] @ ||[E15ent 11 Microsatt 1.

-

,_ ’_ EE Local intranet

W 252PM

Step 5: Communication established successfully. The UPS is ready for normal operation.
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Windows XP Installations

Under some circumstances, Windows XP fails to load the HIDCOM driver, and instead
loads the Windows HID driver for the device. If this situation occurs, please follow the
steps below to force Windows XP to use the HIDCOM driver:

1. Turn on the UPS and the computer. Connect one end of the USB cable to the USB
port on the UPS. Connect the other end of the USB cable to the USB port on the
computer. Next, open up the device manager. Find the Human Interface Device key
related to USB to Serial and right click on it and select “Update Driver”.

=101

o W |

,.E..'.;. Device Manager
J Action  Wiew |J = =

-4 SOFT

[]--- Cormpuker
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]@ Display adapters

b5 Floppy disk controllers
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=8 Human Interface Devices
i35 HID-compliant device
IS SELSE Human Interface D
[£-524 IDE ATAPATAPT contrallers
[:I--@ keyhoards

[y Mice and other pointing devices
[ Mariitars

- B8} Metwork adapters
£
£
£
£

£
£
£
£

- 5 Ports (COM & LPT)
:I--(BE Sound, video and game controllers

v B System devices
182 Liniversal Serial Bus controllers

Figure 1: Locate the USB Human Interface Device in the Device Manager

2. Select “Install from a list or specific location (Advanced)”.

are Update Wizard

Welcome to the Hardware Update
Wizard

Thiz wizard helps pou install software for:

USE Human Interface Device

( .') If your hardware came with an installation CD

X

&2 or floppy disk. insert it now.

What do yau want the wizard to da?

7 Inztall the software automatically [Fecommended)

% dnztall fram a list or specific location [Advancedk

Click Mext to continue.

| Mext > | Cancel

Figure 2: Hardware Update Wizard
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3. Select “Don’t search. | will choose the driver to install”.

Hardware Update Wizard

Please choose pour search and installation options.

" Search for the best driver in these locations.

Usze the check boxes below to limit or expand the default zearch, which includes local
paths and removable media. The best diver found will be installed.

I~ Search removable media (floppy, CO-ROM...]

I Include this lozation in the search:
|D:\ ;I Browse |

& Don't search. | will choose the driver o install:

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware,

< Back I Mext > I Cancel |

Figure 3: Choose Search and Installation Options

4. Click “Browse” and select your CD-ROM drive.

Install From Disk E
. Inzert the manufacturer's installation disk, and then oK |
make sure that the comect drive iz selected below.

Cancel

LCopy manufacturer's files from:

D:AUSE DRIVER

Figure 4: Install Driver from Disk

5.  Then select “HIDCOM.INF” from the CD in the USB Driver folder.
Locate File EH

Look in: [ = USE DAVER Hofem-

B
oL

My Camputer

File name: Ihidcom j Open I
;I Cancel

A

Files of bype: ISetup Infarmation [*.inf]

Figure 5: Locate Updated Driver File
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6.

Click “Next”.

Hardware Update Wizard

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mest. If you
hawe a digk that containg the driver you want to inzstall, click. Have Digk.

v Show compatible hardware

todel
Bi"USB Human Interface Device

Eﬁ' Thiz driver iz digitally signed. Have Disk...

Tell me why driver signing iz important

{ Back | MNeut > | Cancel |

Figure 6: Show Current Device Driver

Click “Next”.

Hardware Update Wizard

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If pou
have a dizk that contains the driver you want to install, click Have Dizsk.

v Show compatible hardware

Model

USE-HID -+ COM device

& Thig driver is not digitally signed! Have Disk...

Tell me why driver signing is important

< Back | Heut > | Cancel |

Figure 7: Show Updated Device Driver
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8.  Click “Continue Anyway”.

Hardware Installation

L ] "_l., The zoftware you are installing for thiz hardware;
L
IJSB-HID -> COM device

has not pazzed Windows Logo testing to verify itz compatibility
with "Windows =P, [Tell me why thiz testing is imporkant. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your gpstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windowsz Logo testing.

Continue Anpway | | STOF Installation

Figure 8: Windows Logo Testing Screen

9.  Wait for Windows XP to set a restore point and install the device driver, then click
“Next” to continue.

Hardware Update Wizard

Please wait while the wizard installs the software...

3 USE-HID -» COM devics

(o) T

Sething a system restore point and backing up old files in
caze pour systen needs ko be restared in the Future,

Figure 9: Creation of Restore Point and Driver Installation
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10. Click “Finish” to complete the driver installation and close the update wizard.

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished installing the software for:

Kg USE-HID -» COM device

The hardware you installed will not work, until you restart
your cornputer.

Click Finish to close the wizard

Figure 10: Finish Installation

11. Click “Yes” to restart the computer with the new changes in effect. (Restarting the
computer is recommended for all operating systems).

System Settings Change .

9 Yo hardware settings have changed. ¥ou must restart your computer for these
\:/ changes to take effect,

Do wou wank to restart ywour compuber now?

o |

Figure 11: Restart Computer
12. If you have already installed the Sentryll power monitoring software, then follow Steps
1 through 5. If you have not installed the Sentryll power monitoring software, see the
Sentryll user’s manual for the installation procedure. Be sure that the Sentryll service
is running in the Windows XP Services Control Panel. This service will start up
automatically each time the computer is started after Sentryll is installed.

Step 1: Connect to Sentryll

@ Accessonies
[ = troll #.  Con byl

o b
Favorites 4 Startllp ¥ S Sentryll Manager

5 ﬁ Internet Explaorer
MS-DOS Prompt

Settings 3 I‘Sﬂ Outlook Express
(3 windows Explorer

i’ m Acrobat Reader 5.0

Documents

Find
Help

Bun...

Log Off...

Shut Down...

|5 & [ @ zzarm

Windows98
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Step 2: Choose or enter the correct Computer Name or IP Address and click “Connect”

|
Remove |

Computer Mame ar P Address

Step 3: Enter your user name and password.
Default user name and password are both “admin”

‘R Sentry 11 - Microsoft Internet Explorer . =8| x|
J File Edt View Favoites Tooks  Help ﬁ
. =
- .. D AN -
Bask Eorard Stop  Refresh  Home Search Favortes  History bd il Frint
JAgdless I@ hittp:# win9B/indes. asp j @Go H Links >
Enter Network Password K
%@ Please type your user name and password
Site: win9g
Realm Godhead

User Hame Iadmm

Basswoid [P

I~ Save this passward in your password list

|@ Opening page http: / /win98/indes. asp. ,i ’_ ,_ Eg Local intranet
#san||5) @  ||[E15enty 1l - Microsort 1. @ 2arpm

Step 4: Server settings
First, select the correct COM port for the USB port and set the Baud Rate to 9600.
Second, save the server settings and refresh the display window. In some cases, the
computer will need to be restarted for the correct COM port to be visible.

a Sentiy Il - Microsolt Internet Explorer = E
J File  Edit “iew Favortes Tools Help |
J4=v->-@€§3@@®@v
Back Frward Stop  Refresh  Home Search Favorites  History b ail Frint
| Address [@] hitp:win38/index asp x| @6o |j Links >
r )/ UPS Power
T\ Manager
Users Sentry Il Administration
Settings
Server Settings
|API Fort eess
|Web Server Port ||BU
|Ser|a\ Commurnications Port [come =] |
CoOm1
|Baud Rate COM2
ISMTP Server
|Contact Closure UPS | r
q | [ersion [z.00.02 =l
|@ Done ’_’_@ Local intranst

iﬁSlall"J @ e

|[&75entry 1t - Microsoft 1 @ 252PM
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Step 5: Communication established successfully. The UPS is ready for normal operation.

Sentry |l - Microsoft Internet Explorer M= E
Ei E View Favortes  Tools  Help ‘
J « 5 B3 AN - I R INEs B
Bl Fonward Stop  Refresh  Home Search Favortes  History Mail Print
JAgdress I@ http:/ Awin98dindex. asp j @ Go “ Links >
r A‘
s W PROT00E
Users
Meter
Input Yoltage 1210V
Output Voltage 1185V
Eattery Capacity 12 %
Input Frequency 60.2 Hz
Qutput Source Mormal
Output Load 61%
1 — =l
|&] Done [ [ B8 Localintanet

i Start |j B & H £15entry Il - Microsoft |__. @0 256 P
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