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Dear customer,

Our compliments on buying the 2N° - OMEGA Lite. This new product was
developed with an emphasis on the maximum possible use value, quality and
reliability. We hope that you will be utterly satisfied with the 2N° - OMEGA Lite for
many years to come.
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1. PbX PANEL Operation Start
You can put your PbX PANEL in operation in two ways:

1.1. Single-PC and Single-User Installation

This is what you need: - PbX PANEL software;
- serial port - PBX connecting cable (included in the PbX
delivery);
- PC with WIN 98, XP, 2000,..

Install the interconnecting serial cable - insert the RJ12 plug into the socket on
the PbX left side and the 9-pin CANNON male connector to the PC serial port.
Install the PbX PANEL software from the installation diskette.

Having run PbX PANEL, select the None item in the Communication Channel
Selection menu.

Select the proper serial port in the Setting - COM Selection menu.

Select the COM item in the Setting - Communication Channel Selection
menu.

Once that you have selected any of the Panel - Monitor menu items, the status will
be displayed on the screen.

1.2. Multi-PC Multi-User Installation

This is what you need: - PbX PANEL software;
- XAPI Server software (included in the PBX delivery);
- serial port - PBX connecting cable (included in the PBX
delivery);
- PC with WIN 98, XP, 2000 with installed TCP/IP
protocol support;
- to know the IP address of the PC where XAPI Server

is installed.
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Install the interconnecting serial cable - insert the RJ12 plug into the socket on
the PBX left side and the 9-pin CANNON male connector to the PC serial port.
Install the TCP/IP protocol support if not installed.

Note the IP address of this PC.

Install the XAPI Server software from the installation diskette.

Select the proper COM in the Setting - Serial Port Selection menu.

For further procedures use any PC with WIN 98/XP/.. with the TCP/IP protocol
connected to the LAN (including the PC with XAPI Server installed).

Install the PbX — PANEL software from the installation diskette.

Having run PbX PANEL, select the None item in the Communication Channel
Selection menu.

Enter the IP address of the PC where XAPI Server is installed in the Setting -
TCP/IP menu.

Select the TCP/IP item in the Setting - Communication Channel Selection
menu.

Once that you have selected any of the Panel — Monitor menu items, the status
will be displayed on the screen.

Note: To install the TCP/IP protocol in your PC consult your network administrator.

Hetwork 3 E3| B TCP/IP Properties 2| x|
Configuration | Identificatinnl Access Controll Bindings I Advanced I MNetBIOS |

D5 Configuration I Gateway I WINS Configuration 1P Address
The following network, components are inztalled:

Client for Microzoft Metworks - An [P address can be automatically assigned to this computer.

. If your network. does not automatically assign IP addresses, ask
S_ED'T' EtherLink =L COMBO 10Mb Ethemnet Adapter wour network, adminiztrator for an addresz, and then tpe itin
Dial-Up Adapter the space below,

|IP#/SFx-compatible Pratocal -» 3Cam EtherLink =L COM
TCPAP -» 3Com EtherLink #L COMEBO 10Mb Ethemeticllll
| | 3

€~ Obtain an P address automatically

+ Specify an IP address:

D HEmnye | PIoperties |

IPAddiess:  [192.168. 1 . 1 |

Primary Metwark Logan:
Client for Microzoft Metworks j

SubnetMask:  |255.255.265. 0 |

File and Frint Sharing... |

Drezcription

Cancel

ak. | Cancel |

To add the protocol, select the following menu items:
Start - Setting - Control Panel - Network - Add - Protocol - Add - Microsoft -
TCP/IP.
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2. PbX PANEL for Windows Description

PbX PANEL for Windows is a PC software product compatible with the Windows
environment (98,XP,..). The software displays complete information on the 2N® -
OMEGA Lite PBX operation on a PC screen using a network (Ethernet, e.g.) or
serial link. The program is intended for all 2N®- OMEGA Lite models.

PbX PANEL displays:
- the status of each subscriber line;
- the status of each CO line;
- the DAY/NIGHT status for each group;
- the status of switches;
- the occupation status of parking places;
- on which bus a call is made;
- current calls;
- incoming ringing of CO lines;
- records on made calls (accounting lines);
- information on the PBX;
- etc.

The desktop of windows in the Panel can be saved into a file. Since more desktops
can be saved, each user can use a desktop of windows and icons that he or she
wishes.

PbX PANEL can be recommended to telephone operators, managers and
workplaces with high telephone communication loads. Since the program is
developed for Windows, the operator can work on the PC background under the
Windows OS (letter writing, e.g.) while the program is communicating with the PBX.
The software also helps upload the PBX accounting data into a selected file
continuously.

3. PbX PANEL Menus
PbX PANEL menus include the following submenus:

3.1. PbX PANEL Menu

The PBX statuses are displayed in PbX PANEL windows. The windows are
grouped according to their properties as follows:

Monitor

This group contains windows describing the PBX statuses.

Calls
This group consists of windows for incoming calls and current calls.

Account
This is a window for accounting lines that include information necessary for call
cost calculation.

Information
A special window with basic information on the PBX (dimensions, etc.).
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3.1.1. Monitor
This group contains the following windows:

Subscriber Lines Switches
Analog Lines Groups
System Lines Parking Places
CO Lines Department
Public Lines Trunk

General

GSM Gates

ISDN Lines

PbX PANEL windows are of the document type. If they are reduced to an icon, the
icon will appear on the application desktop, not on the main Windows desktop.

3.1.1.1. Subscriber Lines

The window displays statuses of subscriber lines graphically regardless of whether
the line is analog or system. To display a line in a window, select the Analog Lines
or System Lines menu.

& Internal lines M=l E3

STow®
XX

To modify the way of icon displaying, use the appropriate context menu.

There is a brief description below each subscriber line icon. Moreover, some other
information can be displayed at the icon such as call forwarding, bus number, line
number, etc.

3.1.1.2. Subscriber Line Statuses
The following subscriber line statuses are available:

If the User Icon Beyond Rest is selected in the Basic Setting - Windows menu,
then all subscriber line statuses except Rest appear as a symbol in the right-hand
upper corner of the user icon. With the other selection, the statuses are displayed
as telephone set icons.

Basic display setting (user icon beyond Rest):
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@ g

Bob - The line is at rest. Bob - The line is seized.

13@@, 10@3

- The line is ringing. Bob - The line is calling.

- The line is held. - The line is parked.
- The line is transferred. Nowak - The line is blocked.
Bob - The line is in defect state.

The other appearance setting (the icon color is in the brackets):
- The line is at rest (gray) @ - The line is parked (gray).

@ - The line is seized and calling (green). @ - The line is transferred
(yellow).
@ - The line is ringing (green -the handset is moving). & - The line is
blocked (light blue).

- The line is calling (green). @ - The line is in defect (red).

@ - The line is held (gray).

A number is displayed for certain statuses in the left-hand upper corner with the
following meaning:

Ringing - blue number for a calling line.

Call - red number for the bus used for the call.
Held - green number for a holding line.

Parked - red number for a parking place.

3.1.1.3. Context Menu

Items connected with the icon:

Status - window with additional information on the icon;
Properties - icon and description type selecting window;
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Hide - hides the particular icon;
Dimensions - helps change icon dimensions;
Font - window for icon font selecting.

Items connected with the window:

Window properties - helps change and set window icon dimensions;

Icon visibility - dialog in which you can set which icons should/should not be
visible;

Rename window - renames the window.

Note: You can place icons from other windows to the renamed window using Drag&Drop.

Arrangeicons - arranges icons in the window according to position,
text, or number;

Window font - font setting dialog for all window items;

Background bitmap - a background bitmap can be set under the icons to

enliven the icon background

3.1.1.4. Line Information

Retrieve the window using the Status item of the Context menu.

This window usually displays additional information on the line. This information is
important for subscriber and CO lines because it includes such additional
information as call forwarding.

3.1.1.5. Call Forwarding
The ATEUS ®- OMEGA PBX provides the following call forwarding modes:

Always - The line is forwarded permanently.

No Answer - The line is forwarded whenever a call is not answered within a
pre-set timeout (absence).

Busy - The line is forwarded whenever busy.

Follow Me - The Follow Me service is activated (follow me to the room
where | am now).

Baby - BabyCall service (call forwarding to a specified public
telephone number).

Into PSTN - Call forwarding into the public telephone network (to a

specified public telephone number).

Any combination of the above mentioned call forwarding modes can be assigned to
a line.

A circle in the color reflecting the particular combination of call
f“! forwarding modes is displayed above the icon description.
-

2.

Bob
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3.1.1.6. CO Lines

The window displays graphically statuses of CO - analog, ISDN, GSM lines. To
display the lines in a separate window.

& External lines

P

Co1 G5k 1 GSM 2 5011 501.2

To modify the icon displaying, use the appropriate Context menu.
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3.1.1.7. CO Line Statuses
The following CO line statuses are available (the icon color is in the brackets):

- The line is at rest (gray). @ - The line is held (gray).
- The line is seized (gray). @ - The line is parked (gray).

- The line is ringing (green - the handset is moving) & The line is in defect
(red).

- The line is calling (green).

3.1.1.8. Parking Place
This window displays statuses of PBX call parking places.

-iolx]
> A o g R A
g (P (pW O (pW O (pW (pE

501.1 Pak?  Pak3  Pakd  Pak5  Pakb

A Aty A
TR OGP (pW
Pak7  Pak®  Pak9

The 2N®- OMEGA Lite PBX is equipped with nine parking places. And this window
displays the status of each parking place separately.

3.1.1.9. Department

This window displays subscriber lines assigned to adepartment. The
line/department assignment information is uploaded from the 2N® - OMEGA Lite
PBX.

& Departure 1 M= B3

O A s

N 12 13 14

1 | I

You can name each department in the Department item of the Basic Setting
menu.
The remaining properties are the same as in subscriber lines.

3.1.1.10. Trunk

This window displays CO lines assigned to a trunk. The assignment data are
uploaded from the 2N® - OMEGA Lite PBX.
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& Trunk 2 M =B} 3 Trunk 2 0 =T

Con G5 1 G5M 2 5011

You can name each trunk in the Trunk item of the Basic Setting menu.
The remaining properties are the same as in CO lines.
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3.1.2. Calls
This group of windows consists of:

Incoming Ringing Current Calls
These windows are usually used by the PBX operator.
3.1.2.1. Incoming Ringing
This window monitors incoming CO line ringing in the order as they appear.
The ringing time is displayed with each ringing CO line.

3.1.2.2. Current Calls
This window displays currently made calls that are in the order as they appear.

& Active calls M=l B
I
00:01:06 1
BOBE S01.1
L BN &
00:01:04
18 S01.2

The call line shows information on the bus used for the call, call duration, and list of
calling lines. The lines are sorted according to calling lines. Subscriber line icons
are displayed at rest as taken over from the subscriber line window.
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3.1.3. Account

This window displays accounting lines that contain information on made calls.
The data in the line are in a fixed 2N ®- OMEGA Lite format.

T - 1= =1
MLZ2S0T-103E5E -2 2OESL LITE  <£.C1.ci3-8uwel ol W)z P3X CCI53. al z=gaeacs. #rH CEZa0300CC -
FLLALUY=1L 0002 =L0 aOLER LILL s Ll.rlo-fmwcb= cortooo o mocro= detecb=d
LEJSOT MCEIT_L ZK JBECE LITE I .Cl.e_5 GZE jatowcy 12,01, Zzcoctcd wvodulc Toowens IS5, InZoe 'SIFEENTrNCE
SEARAT ACRT-L FKOGARGE 1TTR “.r1.e”A S8F gaacay MoNE . fcaaai a2 e FORA, i 7 e PATFFRNE:NOF
A1EDS0T-1C37 9=l JOEGL LITE =.C1.c-5-0382K aoowany 20,02 l_gaed Lo pzoaolk 22001,

SLLOnUt-11_ fqU-LRE -_l-1L - g A BT | U Epl E ) B R

SERTEAT IEASTE G OSARGE 1TTE “.fl.r A Chrerded TEX anf-awnr~ fnm SO anTT

MFEASAT AFASTT S OSARSZ 1ITTR “.fdoe”3 Tm s s boar b ol i alaal "0 = 309 ) el

TlodoUT-18YSnd-2n pObsA LLILE  f.Ll.cZo=Skoil ul Lz PS4 LL_b53. "l =zgaemce. S5H Lood9alliic
TLoJLUY=10d 003 -20 dALGE LLILIL S Ll rls-Sdmwckb= Comtooo o moowo= deteck=d

MEFAENT IR 1SR AARGL 1TTR "0 l.r & GFF yamesy M1nanl, ftnentent vadile Foowes FIRA, AT TRTTVFIS R
M AARNT-1FA37 3-FK SARSE 1TTR 2,71 v " A=T8F g openy MU NF 0 fabe ikl = alale 2 anes == K085, 00 7 PATFFRNS:NOE
FLOJLUY-1lAd Dt h vOLEA LLUL el rlo-wE gmceway NoaUs lopged to opEsowork LU,

FLCOSOT-1TL04:-F1T -Z.-1C - -

E1FISNT 17150

TN

Accounting data uploading and displaying are set by the Accounting item in the
Basic Setting menu.

3.1.3.1. Description of 2N®- OMEGA Lite Accounting Data

The 2N ® - OMEGA Lite PBX records all calls made on CO lines unless defined
otherwise by software. A call is recorded whenever terminated or transferred
successfully to another extension. The duration of outgoing calls starts upon the
dialing of the last digit and a programmable deductible time is detracted from it.
Incoming calls are recorded the moment they are answered by the respective
extension and call transfers are not recorded here. The ringing time is recorded in
the tariff pulse item. Tariff pulses of outgoing calls are recorded automatically but
reception of tariff pulses can be disabled for any CO line by software.
The PBX buffer capacity is 2520 records and is non-volatile.

Capacity usage means the number of data that have been stored in the buffer and
have not been transferred for further processing using a serial interface. However,
the data remain in the buffer even after they have been transmitted.

The service line starts with the ** symbol (asterisk) followed by a system text
message.
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The accounting line starts with the ‘$’ symbol and contains the following items
separated with ‘-" :

$051099- 163032- AUT -Gl1-17 - -00011- 00000- 0603150213-

Call termination date in the ddnmyy format, i.e. 6 characters;
Call termination time in the hhmmss format, i.e. 6 characters;
Call type — 4 characters with the following meaning:

I'N ... processed incoming call

IND ... incoming DISA call

NN ... non-processed incoming call

I NND ... non-processed incoming DISA call

FAX ... incoming call, FAX detected

MOD ... incoming call, MOD detected

AUT ... automatic outgoing call

A000 ... A999 automatic outgoing call using ARS/LCR with route
number

AUTN ... automatic outgoing call with more expensive call routing

PRI V ... private outgoing call
PO0O0 ... P999 private outgoing call using ARS/LCR with route number
PRI N ... private outgoing call using a more expensive route

SPD ... outgoing abbreviated dialing call

S000 ... S999 outgoing abbreviated dialing call using ARS/LCR with
route number

SPDN ... outgoing abbreviated dialing call using a more expensive route

CFW ... outgoing forwarded call

CO000 ... C999 outgoing forwarded call using ARS/LCR with route
number

CFWN ... outgoing forwarded call using a more expensive route

MAN ... manual selection of outgoing trunk

DI R ... direct seizure of outgoing line (system telephone button)

FWD ... incoming forwarded call

FWAD ... incoming forwarded call — unanswered by the called subscriber

CO line order - 2 characters:

01-24 - 24 public lines
11-16 - 6 ISDN Sylines
Gl- GC - 12 GSM li nes

Subscriber number (or virtual port/line number) to which the call should be
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billed, i.e. 4 characters.

Subscriber number of the actually calling extension if different from the one to
be billed (private call from another telephone set), i.e. 4 characters. In case an
outgoing call is transferred, the line will be billed from which the call was
transferred.

Call duration in seconds, 5 characters (65535 s limit).

Number of tariff pulses received, 5 characters (65535 s limit ). Ringing time of
incoming calls.

Called number or calling line identification (this requires an ISDN line or an
internal GSM Gate module and 2N® OMEGA Lite PBX setting), 16 characters.
Job code, 4 characters.
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Examples:

Incoming calls:

CO
$161000- 123000-IN -01-21 - - 00020- 00001- -
$161000- 123100- I NN - 01-2222- - 00000- 00015- —

Two incoming calls from analog CO line 01
It took 1sec to answer the call on subscriber line 21 and the call lasted 20 sec.
The unanswered incoming ringing on subscriber line 2222 took 15 sec.

| SDN
$161000- 123200-IN -11-21 - - 00020- 00001- +420603410167-
$161000- 123300- I NN - | 1-2222- - 00000- 00015- +420603410167-

Two incoming calls from ISDN CO line 01
It took 1sec to answer the call on subscriber line 21 and the call lasted 20 sec.
The calling number was +420603410167.
The unanswered incoming ringing on subscriber line 2222 took 15 sec. The
calling number was +420603410167.

GSM
$161000- 123400-IN -Gl-21 - - 00020- 00001- +420603410167-
$161000- 123500- I NN - G1- 2222- - 00000- 00015- +420603410167-

Two incoming calls from GSM CO line 01
It took 1sec to answer the call on subscriber line 21 and the call lasted 20 sec.
The calling number was +420603410167.
The unanswered incoming ringing on subscriber line 2222 took 15 sec. The
calling number was +420603410167.

DI SA
$161000- 143600- I ND -01-14 - - 00009- 00001- -
$161000- 143700- | NND- 01- 13 - -00015-00001—

Incoming call to the 1* analog CO line with activated DISA, the CO line was
answered in 1 sec

Subscriber line 14 talked with the caller for 9 sec.

No-one talked with the caller, the last ringing line was subscriber line 13.

FAX
$161000- 143800- FAX -01-12 - - 00009- 00001- -

Incoming call to the 1* analog CO line with activated FAX detector, the CO line
was answered in 1 sec, subscriber line 12 talked with the caller (declared as
FAX) for 9 sec.
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MODEM
$161000- 144000- MOD -01-12 - - 00009- 00001—

Incoming call to the 1* analog CO line with activated MODEM detector, the CO
line was answered in 1 sec, subscriber line 12 talked with the caller (declared as
MODEM) for 9 sec.
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Outgoing calls:

AUT

$161000- 151421- AUT -01-13 - - 00003- 00000- 2251-
$161000- 151521- A001- 01-13 - - 00002- 00000- 308-
$161000- 151801- AUTN- 01- 13 - - 00154- 00000- 308-

Outgoing automatic call without the use of ARS/LCR, subscriber line 13 made
the call via CO line 01, the call lasted for 3 sec, number 2251 was called.
Outgoing automatic call with the use of ARS/LCR, route No. 001, subscriber line
13 made the call via CO line 01, the call lasted for 2 sec, number 308 was
called.

Outgoing automatic call with the use of ARS/LCR (unfortunately, no cheaper route
was available, with the “Warning, more expensive call” message), subscriber line
13 made the call via CO line 01, the call lasted for 154 sec, number 308 was
called.

PRI V

$161000- 152416- PRI V- 01- 13 - - 00004- 00000- 2264-
$161000- 152538- PO0O- | 1-13 - - 00003- 00001- 0603410167~
$161000- 152648- PRI N-01- 13 - - 00003- 00000- 308-

Outgoing private call without the use of ARS/LCR, subscriber line 13 (or the
virtual port/line) made the call via CO line 01, the call lasted for 4 sec, number
2264 was called.

Outgoing private call with the use of ARS/LCR, route No. 000, subscriber line 13
(or the virtual port/line) made the call via ISDN line 01, the call lasted for 3 sec,
number 0603410167 was called and the call cost was 1 pulse.

Outgoing private call with the use of ARS/LCR (unfortunately, no cheaper route
was available, with the “Warning, more expensive call” message), subscriber line
13 (or the virtual port/line) made the call via CO line 01, the call lasted for 3 sec,
number 308 was called.

SPD

$161000- 155046- SPD - 01-13 - - 00004- 00000- 2264-
$161000- 155329- S000-1 1-13 - - 00003- 00001- 0603410167-
$161000- 155402- SPDN- 01- 13 - - 00003- 00000- 308-

Outgoing abbreviated dialing call without the use of ARS/LCR, subscriber line
13 (or the virtual port/line) made the call via CO line 01, the call lasted for 4 sec,
number 2264 was called.

Outgoing abbreviated dialing call with the use of ARS/LCR, route No. 000,
subscriber line 13 (or the virtual port/line) made the call via ISDN line 01, the
call lasted for 3 sec, number 0603410167 was called and the call cost was 1
pulse.

Outgoing abbreviated dialing call with the use of ARS/LCR (unfortunately, no
cheaper route was available, with the “Warning, more expensive call’ message),

User’s manual — Panel 19


http://www.2n.cz

subscriber line 13 (or the virtual port/line) made the call via CO line 01, the call
lasted for 3 sec, number 308 was called.

CFW VL- QUT
$161000- 162438- CFW -01-13 -14 -00002- 00000-2264-

$161000- 162356- C000- 01-13 -14 -00005-00000-308-
$161000- 162513- CFWN- 01-13 -14 -00005- 00000- 2221

Internal forwarded call into the PTN, subscriber line 14 called line 13, where call
forwarding to PTN number 2264 was activated, the call was made on CO line
01 and lasted for 2 sec.

Internal forwarded call into the PTN using ARS/LCR route No. 000, subscriber
line 14 called line 13, where call forwarding to PTN number 308 was activated,
the call was made on CO line 01 and lasted for 5 sec.

Internal forwarded call into the PTN using ARS/LCR (unfortunately, no cheaper
route was available, with the “Warning, more expensive call’ message), subscriber
line 14 called line 13, where call forwarding to PTN number 2221 was activated,
the call was made on CO line 01 and lasted for 5 sec.

CFW I N-QUT
$171000- 162728- CO00- 01-13 -U02 - 00030-00000- 308-
$171000- 162731- FWD - 02- W01 - - 00041- 00005-

The record of an incoming PTN-forwarded call is split into two billing lines:
Outgoing forwarded call from subscriber line 13 via CO line 01 using ARS/LCR,
route No. 000, forwarded to number 308, the call lasted for 30 sec and was
initiated by line U02.

Incoming forwarded call from CO line 02 to line UO1, the call was answered in 5
sec and lasted for 41 sec.

$161000- 163337- F\WD -1 1- W01 - - 00093- 00000-0261301264-
$161000- 163339- C000- 01-13 -11a -00082-00000-308-

The record of an incoming PTN-forwarded call is split into two billing lines:
Incoming forwarded call from ISDN CO line ISDN 01 to line U01, the call was
answered in 0 sec and lasted 93 sec. The calling number was 0261301264.
Outgoing forwarded call from subscriber line 13 via CO line 01 using ARS/LCR,
route 000, the call was forwarded to number 308, lasted for 82 sec and was
initiated by line I1a.
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Examples of service billing lines starting with an **' (asterisk)

LOG

*161000- 150935- 2N OVEGA Lite 4.01- Software paraneters changed
from COM port

*161000- 091809- 2N OVEGA Lite 4.01-SW update in |ISDN nmodule No.:1
conpl ete, version:

*161000- 164405-2N OVEGA Lite 4.01-Restart activated from COM
port

*161000- 164416- 2N OVEGA Lite 4.01-PBX Start 39'" i n sequence
*010100- 000000- 2N QOVEGA Lite 4.01- Conpany SW upl oaded - RAM back-
up failure!

*250900- 085705- 2N OVECGA Lite 4. 01- PBX power supply outage
*260900- 095234-2N OVMEGA Lite 4.01-Conpany SW uploaded by
pushbut t on!

*110900- 082036-2N OVEGA Lite 4.01-Conpany SW upl oaded-PBX SW
upgrade fromV 1. 8A

*260900- 123101-2N OVEGA Lite 4.01-GSM Gate No.:2 SIM card

r enoved!

*260900-123101-2N OVEGA Lite 4.01-GSM Gate No.:2 defect
(1 ogged-out)!

*260900- 123228-2N OVEGA Lite 4.01-GSM Gate No.:2 SIM card

i nserted!

*260900- 123234- 2N OVECGA Lite 4.01-GSM Gate No.:2 | ogged-in
*220900- 160812- 2N OVECGA Lite 4. 01-PBX power supply outage
*220900- 160820- 2N OVEGA Lite 4. 01- Power supply K

*161000- 165657-2N OVEGA Lite 4.01-CO line No.:2 defect (no
tone)!

*161000- 170000- 2N OVEGA Lite 4.01-CO line No.:2 XK
*161000-170946-2N OMVEGA Lite 4.01-CO line No.:2 defect(no
tone)!

*161000-171100- 2N OVEGA Lite 4.01-COline No.:2 XK

It is obvious from the above-mentioned examples of billing lines that the column
width is fixed until the tariff pulses. The width of the data following this item
depends on the number of dialed digits and the job order number, if any. The
number of separators is always the same. The maximum record length is 256
characters. CRLF is not sent, it is added by the loading program during saving into
file.

The PBX serial port transmission rate now ranges between 9600 bps and 57600
bps.

Having received the first packet, the PBX automatically switches into the used rate
for response.

Therefore, it is possible to reduce the rate down to 9600 bps depending on the
cable length and line interference, e.g..
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Another change relates to the recording of the called number into the billing line,
where, if ARS/LCR is used, the number of the route used is entered in the call
TYPE and the number dialed is entered at the end of the line. The actually called
number or prefix is determined by the route number.

The seizure is followed by your PIN in the DTMF format and then the number
dialed — 0049 301152, e.g.
The billing line shows the route number, such as PO00, A0O00O, SO00 (where 0800

which means that the PIN and used operator service number cannot be identified
from the billing line printout.

The identifier before the route number identifies the call establishing way.

A000 — automatic common outgoing call using ARS/LCR

PO00 — automatic private outgoing call using ARS/LCR

S000 — automatic outgoing abbreviated dialing call using ARS/LCR

C000 — automatic forwarded outgoing call using ARS/LCR

Example:

$211000- 181058- A000- 01-13 - - 00005- 00000- 0049301152-
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3.1.4. Info

This window displays essential data on the PBX such as PBX configuration,
software version.

& Information about PEX Ei
PBX 2N OMEGA Lite

Verze:  4.01 Revize: 15

Wircizlo . 0509/%0006 Platnost : 339

Fak:  Y4.01EN.Lite. 20070503.1444 Beta.Rev_15.bin
FLASH : Y4.01EMN.Lite. 20070503.1444 Beta.Rev_15.bin

WL 5
575 4
AUDIO: 0
Co: 1
ISDM: 2
GSM: 2
YolP: O

Cancel i

To quit the window, press the Quit button or the ESC key. You cannot perform any
other actions in the program until you quit the window. Information displayed in this
window is read upon the program start and is not modified during the program.

3.2. Desktop Menu

Again, you can save the desktop of windows you can see on the screen into a file
and re-load it from a file later. The desktop includes not only the arrangement of
windows on the screen, but also icon assignment, font types, window name, etc.
Desktops are included in the Desktop menu according to their names. Files into
which desktops are saved have the .mst extension.

The last desktop before program termination is also saved into the basic desktop
(Default.mst) that is reloaded upon the re-run of the program. This desktop is not
offered in the Desktop menu.
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3.3. Windows Menu

This menu includes windows arranged into cascades and tiles.
It helps arrange icons, minimize and close all windows.
Moreover, it contains a list of all open (active) windows.

3.4. Setting Menu

The program is set using the Setting menu. Any changes in setting are saved into
the PANEL.INI file.

After re-running the program, the settings are as set during the previous program
run.

3.4.1. Basic Setting

Using this dialog you can perform basic setting of the program. Every selection is
saved into the PANEL.INI file and stored for the program re-run.
This menu is divided into the following sections:

Windows

Department

Accounting

Trunks

Diagnostics

3.4.1.1. Basic Setting - Windows
This dialog helps you set all items related to window displaying.

& Basic setting M=]

indons |.-“-‘-.u:c:u::unting| Departmentsl Trunksl Diagnnsticsl Pre A | 'l

¥ The zame icon in all windows

[ Autoicon arange

v izer icon even oulzide standby

W 0K x Cancel |

Automatic icon arrangement
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This selection allows you to arrange icons immediately according to actions such
as shifting, change of icon dimensions, etc.

User icon beyond rest

Using this selection you enable/disable displaying of the user icon or the line status
icon at a status other than rest. A small line status symbol is displayed in the right-
hand upper corner of the user icon.

3.4.1.2. Basic Setting - Accounting

Here you can set all items related to accounting data uploading and displaying in
the Accounting Data Window.

& Basic setting M=]

Windows  Accounting |Deparlments| Trunksl Diagnnsticsl Pr A | ’l

Accounting data downloading
" Permanent

&+ Only when open window

Accounting file:

|data.new

Search |

¥ Backup of window accounting data ta file

o 0K x Cancel |

The data can be uploaded either continuously (during the whole program run) or
whenever one accounting data window at least is displayed on the screen.

All accounting data are uploaded from the PBX into a selected accounting file used
for accounting data processing.

Selecting the Accounting Window Data Saving into File item you load a certain
number of accounting lines from the file upon the start of the application.

3.4.1.3. Basic Setting - Department
Using this dialog you can name subscriber line departments.
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2N® - OMEGA Lite
Panel

TELEKOMUNIKACE

& Basic setting

Development

E =part

Service

—
—
.
CNE
4 |0ffice
]
G
I
N

For names of the departments see the Panel - Monitor — Department menu.
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2N ® - OMEGA Lite

Panel

TELEKOMUNIKACE

3.4.1.4. Basic Setting - Trunks

Using this dialog you can name CO line trunks.
For names of the trunks see the Panel - Monitor — Trunk menu.

3.4.2. Setting - User Icons

This dialog helps you assign figures in the form of bitmaps or icons to so-called
user icons.

& User icons =] E

1

g i = R [ T ) B S

X Cancel |

These user icons can be assigned to subscriber or CO lines. With subscriber lines,
they can be accompanied with scanned photographs of telephone subscribers.

User’'s manual — Panel 27
WWW.2N.cz


http://www.2n.cz

3.4.3. Communication Equipment Selection

This dialog helps select the way of communication with the 2N® - OMEGA Lite
PBX.

Communication port

Port : |com =]

‘MNone

TCP/IP

COM

Ok File |

The following three alternatives are used:

None - no communication with the PBX.

TCP/IP - TCP/IP protocol is used for communication (TCP/IP Setting).
COM - serial communication (Setting - COM Selection).

File - browsing the PBX status from the operation log file.

3.4.4. TCP/IP Setting
This dialog allows you to set the IP address for the TCP/IP communication.

TCP/IP zetting

Put IF addresz manually

IFP address: 1 2?-[]_[]_-1 |
& OK X Cancel |

It is a target address of OMEGA - AGENT that provides contact with the 2N® -
OMEGA Lite PBX.

User’s manual — Panel 28


http://www.2n.cz

3.4.5. Setting - COM Selection
This dialog is used for selecting the serial port for communication.

Sernal port selection

Port:  [FEETIEANN <]

o OK X Cancel |

4. Program Control

The program can be controlled using any of standard methods used in the
Windows environment such as :

Menu Panel of Tools
Context Menu Drag&Drop
Hot Keys
4.1. Menu
Panel
Monitor
Subscriber Lines .............cccuee subscriber line window
COLines i, CO line window
Groups e DAY/NIGHT groups window
Parking Places.........cccccccuvvnnnnn.. parking place window
Department ........cccevvvvninnnnnnn. department subscriber line window
Trunk e trunk CO line window
General . window for icons shifted by Drag&Drop
Calls
Incoming . incoming ringing window
Current current call window
Information ... displays essential information on the
PBX
Account L accounting line window
Restart communication restart
Close close active window
End program end
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Desktops

Load Deskiop  ..oooeeeeiiiiiee uploads the saved window desktop
from a disk
Save Deskiop ., saves a window desktop into a disk
Window
Cascade . arranges windows into a cascade
Tiles e arranges windows as tiles
Arrange Icons ..o arranges windows as icons
Minimize Al . minimizes all windows to icons
Close Al closes all program windows
Setting
Basic Setting .......ccccceevvvevnnennen. program settings
Usericons .....cccccvvvvvninnnn. edit user icons
Communication Equipment Selection selects either TCP/IP
or serial port
TCP/IP e set TCP/IP of XAPI server address
COM Selection...........cccceeeunnnnee select serial port
Help
Contents e Help contents
Retrieve . retrieves a term in the Help
Howto Use Help .........c.uuveenn. Windows Help
About Application.............c........ application describing window

Appropriate hot keys are displayed at the items.

4.2. Context Menu

It is a ,glued* menu that can be popped-up by pressing the right-hand mouse
button on the required object.

4.3. Hot Keys

Hot keys are defined to facilitate program control and arouse immediate actions.
These keys are displayed in the menu next to the related items.

F1 retrieves Help (the same as Help - Contents).
Alt-X terminates the program.

Ctrl-F4 closes the active window.

F2 saves a window desktop into a disk.

F3 uploads the saved window desktop from a disk.
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2N® - OMEGA Lite

Panel

TELEKOMUNIKACE

4.4. Tools Panel
It is a bar with most frequently performed actions in the form of icons.

E'!|FE|
=1 | =1

4.5. Drag&Drop

This method allows you to move objects between windows. Grasp the object to be
shifted by pressing the left-hand mouse button, move it to a required position and
release the mouse button.
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5. Attendance

Monitoring of attendace is done by colour highliting of internal lines incons.

The internal line user attendace is marked by colour of this particulary extension

incon

For correct function is necessary:
1. create ,.txt* file (initial is presense.txt) in the main folder of PbX panel.
In this file is possibility to assing the state to each extension (0 — 9).

e.g.:

[P presence.txt - Poznar

Soubor  Upravy Format  Zobrazeni Mapowsda
11=1 &
12=2 _l
13=0
14 =0

-

i Al

2. Set up colour higlighting of icons for each state, setup the path to ,,txt*
file and the interval of reading of changes in the ,,.txt“ file.
All settings are in the menu ,Basing settings” and the tab ,Presense*

& Basic setting M=]

Prezence Filetame

.-'-‘-.u:u:c:untingl Departmentsl Trunksl Diagnostice  Presence | 4 I ’I
|Presence.t:-:t J
|rterval of reading [z] I2 ﬁ
States & their colors | 1] | | 5 |

| 1 || B |
| 2 || 7 |
| 3 || 8 |
| 4 || 3 |

Change color by DbICck.

Extension state monitoring is in the general window of extension lines or in the

windows of particulary attandances.
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2N® - OMEGA Lite

Panel

TELEKOMUNIKACE

& presence 1 =] E9 |} & PresEnce s

o

13 14

&' presence 0 =] 1

@t

& Analog lines

& System lines

16 17 18 19
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2N® - OMEGA Lite

Panel

TELEKOMUNIKACE

The manufacturer reserves the right, in contrast to the submitted documentation, to
make modifications to the product that will improve the product’s properties.

Please use the product in accord with the instructions and for the purpose for which
it was designed and manufactured.

After the product or its components have come to the end of their lifespan please
dispose of them in accordance with the valid legal provisions for environmental
protection.
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