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Foreword

Thank you for choosing QuantumCMS for your web-based, multi-lingual content management
system. Now in its fourth version, we feel we have a system that is both powerful and easy to
use.

Many of the features in this system are the result of user feedback during previous development
cycles. Through the integration of custom features, requests and user group meetings we have
enhanced the tool to try and provide easier and faster content authoring. We would like to extend
thanks to all our clients who used versions 1 through 3 for their support. They have helped make
this version.

For those users upgrading from previous versions, there are a lot of exciting new features, some
of which you can see and some of which are underneath the hood. We hope you find using
version 4 to be as rewarding as we found building it.

Thank you.

The Algonquin Studios Development Team
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Disclaimer

Changes made by clients to core system files files or the database schema are not supported by
Algonquin Studios. Making changes to these files or the schema violates any warranty by
Algonquin Studios regarding the functionality of the software.

Algonquin Studios should be notified of any change made so that future software
distributions do not impact client sites.

Document Standards
The following standards are used throughout this document.

* Text marked in bold refers to buttons or tabs.
» Textsetin italic refers to field and/or label names or menu options.
e Textsetin “quotes” refers to field values.

Online Resources

In addition to this QuantumCMS manual, web-based tutorials are available on-line at
http://www.quantumcms.com/Version4 Tutorials.
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Getting Started with QuantumCMS

At its core, QuantumCMS is software that allows non-technical users to easily update information
on their web sites without learning HTML. Additionally, QuantumCMS allows a web site designer
to develop a consistent look and feel for a site while allowing non-technical users to keep the
site’s content up to date.

This manual is intended to help you get oriented to QuantumCMS and learn how to manage your
web site. Once you have mastered the basics, you will be able to extend the power of your web
site by using QuantumCMS’s robust application integration features.

QuantumCMS is the backbone of your web site, meaning that your entire web site is housed in
and built on QuantumCMS. In addition to the public site, there is an administrative interface used
to manage your web site. The administrative interface contains a series of tools that allows you to
add and update information on your web site, manage the structure and layout, and control
access to your site. How you add the information into these tools directly corresponds to how the
information will look in your public web site.

In general, there are five different types of QuantumCMS users: Content Authors, Site
Administrators, Web Designers, Application Developers and Server Administrators. Some
organizations may only have some of these types of users, others may have many users for each
of the types who are responsible for different areas of the site.

What Kind of QuantumCMS User Am I?

The following descriptions should help you identify which of these types of users describes your
responsibilities best, and should guide you to the appropriate section of this manual.

Content Author

Content Authors are the users who manage the content on the web site. They update pages and
create new ones. They upload images and files and are generally responsible for maintaining the
information on the site. This type of user performs the bulk of the day to day work in
QuantumCMS and may be given responsibility for maintaining the entire site or simply a sub-
section. Content authors should need only basic word processing skills to use QuantumCMS and
should familiarize themselves with the Basic Content Management section of the manual.

Site Administrator

In addition to being able to perform the tasks of a content author, the site administrator can also
manage the users that can log into QuantumCMS, assign permission to manage different areas
of the site to different content authors, create password protected areas of the site and many
other administrative features.

Site Administrators need basic word processing skills and an understanding of the site’s structure
to use QuantumCMS, Site Administrators and should familiarize themselves with the Basic
Content Management and Advanced Content Management sections of the manual.

Web Designer

Web Designers are responsible for the overall look of the site, including the general layout, styling
and graphics. Web Designers need to have knowledge of HTML, Cascading Style Sheets (CSS)
eXtensible Stylesheet Language (XSL), eXtensible Markup Language (XML), and must be
proficient with image manipulation software like Adobe Photoshop. Web designers should
familiarize themselves with the Basic Content Management, Advanced Content Management,
and Designing for QuantumCMS sections of the manual.
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Application Developer

Application Developers are users who can build and install custom applications that work within
QuantumCMS and provide robust integration with corporate business rules. Application
Developers need to have knowledge of HTML, eXtensible Markup Language (XML) and a web-
based programming language. The preferred language is Microsoft's ASP.NET, but other
languages such as ASP 3.0, ColdFusion, Perl and PHP are also supported. Additionally,
knowledge of Cascading Style Sheets (CSS), eXtensible Stylesheet Language (XSL), and image
manipulation software like Adobe Photoshop is very helpful.

Application Developers must also have file access to the web server on which QuantumCMS is
installed and may need access to other resources such as databases or remote web services
necessary for their applications to run. Application Developers should familiarize themselves with
the Basic Content Management, Advanced Content Management and Building Applications for
QuantumCMS sections of the manual. Application Developers may also find the Designing for
QuantumCMS section useful.

Server Administrator

Server Administrators are users who set-up the environment to host QuantumCMS web sites.
Server Administrators need knowledge of networking, Microsoft Windows™ Server (IIS), and
Microsoft SQL Server administration and the ability to install software. Server Administrators
should familiarize themselves with the Configuring and Maintaining QuantumCMS Web Sites
section.
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Core Concepts in QuantumCMS

There are a number of core concepts in QuantumCMS that are important to understand
regardless of your role in managing the QuantumCMS web site.

Public Site vs. Authoring Tool

QuantumCMS is divided into two different parts. One part is usually referred to as the public web
site, or simply the site, which is what your visitors will see when they come to the web site. The
public web site is where all the content, graphics and files you put into your site come together to
make the finished product. The second part is referred to as the authoring tool; this is the part
where you can manage your site and your content.

Users

In order to access the authoring tool a user must have an account. These accounts are generally
referred to as a User Account. Each user is assigned a unique username and password which
they can use to log in to the authoring tool."

The term Authors is generally used to mean any QuantumCMS user who has permission to log in
to the Authoring tool and manage some content. All authors are users, but not all users have to
be authors. A site administrator may set specific pages to have permission to allow or deny users,
creating an extranet. This allows administrators to create special accounts for individuals who
cannot author content, but who may be presented password protected information. For example,
a Board of Directors of an organization may create an extranet to be able to easily share
information with one another within a password-protected section on their site.

Pages

Every QuantumCMS web site is made up of pages. A page contains many pieces of information
and QuantumCMS helps you put all of these pieces together for presentation on the public web
site. When visitors get to your site, they see a page. For most QuantumCMS users, all of the time
spent working in QuantumCMS will be spent creating and editing these pages. There are many
different types of pages in QuantumCMS that do different things. More information about the
different types of pages can be found in the Page Types section of this manual.

URL

Throughout this document we reference a site’s or page’s URL (Uniform Resource Locator, in
technical terms), which is its address. Each page within QuantumCMS has its own URL address
(Example: www.yourcompany.com/MyPage).The site’s URL is www.yourcompany.com while this
individual page’s URL is /MyPage or www.yourcompany.com/MyPage. We will often use the term
interchangeably to indicate a page or the entire site.

Navigation Tree

The Navigation Tree is a tool that allows you to manage the location of your pages within your
web site. The Navigation Tree also allows you to manage the set of links on each of your pages
that direct you to different locations within your web site. This set of links is known as your site’s
navigation. More detailed information on the Navigation Tree and your site’s navigation can be
found in the Navigation Tree and Navigation sections.

' There is also a special user called the “Public User.” If someone has not logged into the site, the
system treats him/her as this user. This user exists so that a Site Administrator can remove public
access from specific areas of the site to create an Extranet.
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Page Types

Each QuantumCMS page type is designed for a specific purpose, and each is set up a little
differently. Below you will find information for each of the page types as well as the icon that
represents each page type in the Navigation Tree inside the authoring tool.

1 Document

Documents are pages which display author-maintained HTML content. These are the most
commonly used page type, so most of the pages in any QuantumCMS web site will be
Documents.

3 Party Application

The 3™ Party Application is a page type that points to a web application located on the local web
server or located on another server. 3" Party Application pages draw the content of that
application inside of the main body of a QuantumCMS page.

=3 File
File pages provide a way to place a file (Word document, image, video, etc) that you have

uploaded directly into the navigation structure of the site and assign a URL address and security
access rights to it.

Form

Form pages allow you to create custom forms that visitors to the site can fill out. Responses to
these forms are stored in the QuantumCMS database and can also be emailed to a specific
address that you designate.

i1 Podcast

Podcast pages allow you to organize and present a collection of digital media files.

=l Product Catalog
Product Catalog pages allow you to display a set of products on your site.

& Redirection

Redirection pages provide a way to put a local (another page on your site) or remote (a page on
another site) page directly into the navigation structure of the site and assign a unique URL
address to it.

& RSS Feed

RSS Feed pages allow you to present an industry standard feed to users of your site containing
content from any area of your site.

] Search

Search pages can display the results of a search on your site when a user performs the site
search function. When setting up a search page, you may either select a specific sub-section of
the site to limit your search, or search the entire site.

1] Shared Page
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Shared pages allow you to reuse content in more than one area of the site, with different
navigation, URL, titles, and summaries. You may also use a different template for each shared

page.

Page basics

There are some basic functions of pages that are common to almost all QuantumCMS page
types.

Published Pages vs. Unpublished Pages

Just because a page exists in QuantumCMS does not mean that it is available on the public site.
All pages have a special property called Published. If a page is not published, that means that
you cannot view it in the public site, even by typing the URL of that page directly into the web
browser. If a site visitor navigates to a page that is not published, a “Page Not Found” error page
will be displayed.

If a page is published, a visitor to your site will be able to see it as long as the visitor has
permission to view the page. If the page is published, but the site visitor does not have
permission to view it, the visitor will be directed to the site’s “Login” page. If the visitor has already
logged in and still does not have permission, he/she will see the “Access Denied” page. More
information about this topic is covered in the section Setting up an Extranet in the Advanced
Content Management section.

Making a page appear in the public site navigation

QuantumCMS dynamically creates navigation links on your public site so that you don’t have to
manually update links on every page. Sometimes, you may have a special page that you don’t
want to automatically appear in the navigation of your site.

Each page in QuantumCMS has a property called Appears in Site Navigation. If this option is
checked, the page will be added to the dynamically-created navigation that appears on the public
site as well as the “Site Map” page. If unchecked, the page will not appear in the public site’s
navigation or the “Site Map” page.

The technique of having pages that are set not to appear in the public site’s navigation is
commonly used for special pages in a site like the “Accessibility Statement,” “Terms and
Conditions” and the “Site Search.” Links to these pages are usually included in the overall design
of the site, so having them appear in the site’s navigation would be redundant.

If a page is not published it will never appear in the public site navigation, regardless of the
setting of the Appears in Site Navigation property.
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Making a page appear in the public site search

Similar to the public site navigation, users may select whether a page will appear when a site-
wide search is performed on the public site. Each page in QuantumCMS has a property called
Appears in Site Search. If this option is checked, the page will be included in any results from a
site search for which the page matches the search criteria. If unchecked, the page will not appear
in the public site’s search even if it matches the search criteria.

Hiding pages from the site search is commonly used for special pages in a site like the
“Unavailable” and “Access Denied” pages. These pages should only be presented to users if they
have encountered a problem on the site; having them appear in search results could be
confusing.

If the page is not published it will never appear in the public site search, regardless of the setting
of the Appears in Site Search property.

Content

Content consists of your text, images, charts, graphs, maps, etc. - every piece of information that
is on your web site. Content is the most important factor that search engines consider when
ranking your web site. Needless to say, good content is important.

Sometimes, the term content is used when referring to text on a page, but content also describes
images, PDF files, videos or other kinds of information that you manage through the File
Manager.

Layout

The layout is the look and feel of the page. Your layout consists of your color schemes, branding,
fonts, headers, and footers across your entire site. A web designer will define a set of templates
for your site that correspond to a specific combination of page layout attributes. Authors may
choose different layouts by selecting an appropriate template for each page?®. These templates all
adhere to the same styling, so no matter what template you choose; your page will still have a
consistent look with the rest of the site.

2 The templates available for a given page may be governed by the Page Type of that page.
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Navigation

Navigation is the group of links on each page that allow visitors to click through your site. These
links are consistent on each page and grouped to organize each set of pages. Below is a sample
of a web site’s navigation.

Solutions Products Support
Knowledge Base
Developers
Upgrades
pntent at your fingertips

Version 3 Tutorials

Version 4 Tutorials Using the Mavigation Tree

QuantumCMS Add Document Page

Page Detail Overview

Add File P
What is QuantumCMS? What Should I Look Fc He e

Add Redirection Page

An easy-to-use Web Content How do vou know you've founc
Management System. Take control the right solution, or even whel Add Shared Page
of your web content. Make updates to begin? m
; Tips on Creating Effective
anywhere, anytime.
l;l What to look for in a We Content
Content Management
W ! i i
Seatemn WY SIWYG Editor Tutorials
Insert Linked Page
Web Content Management - Visitors welcome. oo CMS Clients

Breadcrumb

The breadcrumb is a term used to describe the path from the home page of your site to the page
that a visitor is currently viewing. In general this appears near the top of your web page’s content
and is depicted as a series of hyperlinks, separated by a common character. For example, the
breadcrumb:

Home > About Us > Our Mission

Indicates that the visitor is on a page called “Our Mission,” which is located beneath a page called
About Us, which is located beneath the site’s home page.

File Manager

QuantumCMS stores files you upload in a tool called the File Manager. The File Manager
contains all your PDFs, images, videos and any other files your web site uses. When you upload
an image or a PDF into your web site, the file can be found in the File Manager. Inside the File
Manager you can view, upload, rename, move, or delete files.

Modules

One of QuantumCMS’s most powerful features is its ability to be extended to work with other
software. QuantumCMS Modules are special, customized administration tools that exist in
QuantumCMS and allow you to manage applications that have been custom developed for your
site.
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Locking

Whenever you are working with a page in QuantumCMS, that page is locked by user account.
This prevents other authors from accessing the page and making changes at the same time as
you. It is very important to make sure that you exit a page when you are done. Otherwise, that
page will remain locked until you log off of QuantumCMS and no other authors will be able to edit
it.

If you try to edit a page that is locked by another user, you will receive a message telling you
which user has the page locked and when he/she locked the page.

Session Time Out

After a period of inactivity, QuantumCMS will automatically log a user off, so it is extremely
important that you save changes regularly. If you return to the system after you have been logged
off and attempt any action, you will be taken to the Login Screen and presented with a message
that your session has expired. You will then be asked to log in again and will return to the page
on which you were working. Changes you made will be lost of you did not save prior to expiration.
Long periods of typing content into the page are viewed as inactivity by the system. Therefore, it
is good practice is to save your work often.
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Preparing your computer to use QuantumCMS

Setting up your browser for use with QuantumCMS

To use QuantumCMS, open any of the supported web browsers? to configure the browser's
settings. For Internet Explorer, this can be done by selecting the Tools > Internet Options menu.
In Firefox browsers, select Tools > Options. There are several settings changes that will optimize
your QuantumCMS authoring experience.

Allow Image Caching

By default, your web browser caches images on your local computer so that they do not need to
be downloaded from the server every time they appear. Because QuantumCMS uses image
icons to orient you to the types of content you are editing, the software works best when images
are cached. In Internet Explorer browsers, this is set-up in the Tools > Internet Options menu.
Select the General tab and select the Settings option under the Browsing Options section. This
will launch the Temporary Internet Files and History Settings dialog box. “Automatic” should be
selected by default. If it is not, select the “Automatic” option to allow images to be cached. Firefox
browsers also allow image caching by default.

Disable Pop-up Blocker

In order to use QuantumCMS you must first turn off your Pop-up Blocker for the QuantumCMS
site. This may be done in Internet Explorer browsers by first navigating to your QuantumCMS
web site, clicking the Tools menu, selecting the Pop-up Blocker option and clicking Pop-up
Blocker Settings. Then add your QuantumCMS site to the list of sites which are allowed to have
pop-ups. In FireFox browsers, select the Tools > Options menu, navigate to the Content tab. If
the Block Pop-up Windows option is selected, click on the Exceptions button and add the URL of
your QuantumCMS site into the list of exceptions.

Other Software

Other than your web browser, no other tools are necessary to manage content in QuantumCMS.
However, there are a few additional tools that may make working with QuantumCMS even easier.

* A basic text editor (not a Word Processor). The default Windows Notepad will work fine
for this, but there are many other text-editors available.
e A graphics editing program such as Adobe Photoshop.

3 Currently supported browsers are Internet Explorer 6, Internet Explorer 7, and Mozilla Firefox
1.5 or greater.

Page 16 of 99



QuantumCMS User Manual

Basic Content Management

Logging Into the Authoring Tool

The QuantumCMS authoring tool is part of your standard QuantumCMS web site and can be
accessed by entering the URL for your web site followed by /authoring’ (Example:
http://www.yourwebsite.com/authoring/)

You will be prompted for your Username and Password. Enter your Username and Password and
click Login.

QuantumCMS

User Name: | |

Password: | |

| Forgot Passyword |

vd. 0,13

If you enter an incorrect username or a correct username with an incorrect password, you will
receive a message indicating that your username and password are incorrect.

Forgotten Password

If you have forgotten your password for QuantumCMS, you may select the Forgot Password
button. You will be prompted to enter your email address. If the email address entered matches a
user in QuantumCMS, a new password will be set and emailed to the email address for the
account. You must know your username in order to use the forgot password feature.

Password Changes

If you have gone through the forgotten password process, or your password has expired, you will
be prompted to choose a new password once you log into the system. You will first be required to
enter your current password, then enter a new password and confirm that new password by
typing it a second time.

Adjusting to QuantumCMS

After you login, the QuantumCMS authoring interface will load. The authoring interface is made
up of multiple areas including the Main Menu Bar, the Site Pane and the Content Pane. As you
work with QuantumCMS, other screens and views will be available.
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Using tooltips to Get More Information

Whenever you are working in QuantumCMS, letting your mouse cursor rest (hovering) over a
menu item or label will give you a description of what that item does. In the screenshot below,
hovering over the Linked Page Types menu option reveals a tooltip describing what that option
does.

Account Commerce Syztem Help Log Out

QuantumChy Gh  Sites Search | Recently Editec

@ = -& E_ﬁ Linked Page Types
=

rer. -
= TD Pal Manage Linked Page Types available to all sites in this —
installation of QCMS, _—

[ ] Home $5 Devices
+ Abc
"5 Reportz 3

Mew

Search Pages i

Main Menu Bar

The Main Menu Bar provides links to the administrative tasks associated with QuantumCMS. Not
all Menu Bar options are available to all users. Specific permissions dictate what options are
available to a user and may be configured by the site administrator.

ot |
‘ Account Content Commerce System Help Log Out ( '\' uantumCMm Vers"f,ng', 13

Account

The Account option gives you the ability to change your password. You may also log out from this
menu.

Content

By clicking the Content option you can manage your site’s content, the different page types
available and other content related features of QuantumCMS.

Commerce

Under the Commerce option you can manage the commerce features of this installation of
QuantumCMS. Check your custom documentation for additional information.

System

Under the System option you can manage your core QuantumCMS system, including users,
roles, and permissions. See Adding Users and Managing Roles.

Log Out
Click this to quickly log out of QuantumCMS

Help

Under the Help option you can find information, documentation, and support for QuantumCMS.
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The Site Pane

The Site Pane gives you access to your site’s Navigation Tree (represented by the @ icon), your

File Manager (represented by the = Icon), and any custom Modules (represented by the %
icon) that are available on your site.

The Content Pane

The Content Pane is where you primarily do all your work when updating pages. When
QuantumCMS loads, the content pane opens with a search tool, allowing you to search for pages
within your web site. You can also select the Recently Edited Pages tab and view a list of pages
that were recently updated.

The Navigation Tree

When you first load QuantumCMS, The Navigation Tree loads directly in the Site Pane. If you
have gone to another section of the Site Pane, you may return to the Navigation tree by selecting

the Site Navigation Icon ('9').

The Navigation Tree controls the page structure of your entire web site. The placement of pages
in the navigation tree directly correlates to where the pages are located within your web site.
Think of the Navigation Tree as an outline to your web site. Starting from the home page, the
pages immediately below (child pages) are the key sections or primary links of your outline.
Sample topics could be your products, services, a section about your organization, or news.
Under these topics would be more specific information, such as pages dedicated to specific
products or specific services your company offers.
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Site ] |Files | [Modules

QuantumCMs [Edit]
Al | wl
= D Home &

Q Saolutions

Q Products

BD Support
[1 Quick start
D kKnowledge Base
= D Contact Us

= D Training Programs
D Developers
D Mewsletter

= D QuantumCMS News and Updates (RSS) I

= D Maintenance Windows

D Upgrades

D ‘ersion 3 Tutorials

= D ‘ersion 4 Tutorials
BD Using the Mavigation Tree
E‘D Add Document Page
E‘D Page Detail Overview
BD Add File Page
E‘D Add Redirection Page
E‘D Add Shared Page

BB Tips on Creating Effective Content

¥ wrsiwye Editor Tutorials

E‘D Inzert Linked Page

BD Insert Fage Alias [v]

The above image shows the Navigation Tree as it appears when you load QuantumCMS. Below
is a picture of the navigation bar on the public site. Notice how the pages are placed in the
Navigation Tree (above) directly affect where the pages are located in the public site’s navigation
(below).

Support
Knowledge Base
Developers

Upgrades

ntent at your fingertips

Version 3 Tutorials

Version 4 Tutorials Using the Navigation Tree
QuantumCMS Add Document Page
Page Detail Overview

Add File P;
What is QuantumCMs? What Should I Look F¢ feraee

Add Redirection Page

An easy-to-use Web Content How de you know you've founc
Management System. Take control the right solution, or even whel Add Shared Page
of your web content. Make updates to begin? m

Tips on Creating Effective
[E=] what to look for in a We Content
Content Management

anywhere, anytime.

WYSIWYG Editor Tutorials

System.
Insert Linked Page
Web Content Management - Visitors welcome. 1 more items CMS Clients
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Managing Navigation
You can manage the site structure inside the Navigation Tree by sorting or moving pages.

Child Pages

A Child page is a page that is located beneath another page. For Example, the page titled
Version 4 Tutorials is a child page of the page titled Support.

Parent Page

A parent page is a page that is located above another page. For Example, the page titled Support
is a parent page of a page titled Version 4 Tutorials.

Sibling Page
A sibling page is a page that is at the same level of another pager. For Example, the page titled
Knowledge Base is a sibling page of a page titled Developers.

Sorting Pages

All sorting features work within the set of pages that have the same parent page as the page you
are sorting (referred to as siblings). Use the buttons on the top of the Navigation Tree to sort
pages in any of the following ways:

To the top of the list of the page’s siblings

One position closer to the top of the page’s siblings
One position closer to the bottom of the page’s siblings
To the bottom of the list of the page’s siblings

Moving Pages

You can also move pages from their current location to another location in the site.

One way to move pages is by clicking on a page and then dragging it over the top of another
page in the Navigation Tree*. Remember, a page’s location in the Navigation Tree determines
where the page will be located within the site navigation on your web site.

You may also move many pages at once by going to an individual page that has pages beneath it
in the site structure. From that page, you can select the Child Pages tab and perform a bulk
move or copy of the pages below it. This will be covered in more detail under the Page section of
QuantumCMS.

Refreshing Navigation
At any time, you may refresh the Navigation Tree by selecting the Refresh button ().

Editing an Existing Page
To edit an existing page, start by selecting the page from the Navigation Tree. Depending on

which page type you select, you will be presented with a different set of options, but as you work
with different page types, you will see many common features.

Selecting a Page from the Navigation Tree

Selecting a page to edit from the Navigation Tree is as simple as clicking on the page you want to
work with. If your page is not located at the root of the site, you will have to expand the Navigation
Tree to get to the page.

* Drag and drop move functionality is not available in Mozilla Firefox.
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In the Navigation Tree, any page which has pages beneath it (child pages), will be marked with
the [# icon when the page is collapsed, or with the = icon when the page is expanded. If a page is
collapsed, click on the & icon to expand it. If the page is expanded, it can be closed by clicking on
the = icon. Selecting a page for editing also expands it to show child pages in the Navigation
Tree.

Page Information in the Navigation Tree

Sometimes, you may want to get information about a page without editing it. By placing your
mouse over the page in the tree without clicking you can get information about it in a tooltip. The
information available from the Navigation Tree includes:

e The root-relative URL;

« The page type;

¢ The template name;

e The published status of the page;

«  Whether the page appears in public site navigation;
«  Whether the page appears in public site search;

e The number of children the page has;

¢ The creation and last edit dates;

e The unique QCMS identifier of the page;

Special page types may have other information specific to them. For example, a Redirection

Page includes the URL to which the page redirects and a File Page shows the URL to the file that
the page represents.
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The Page Screen

No matter what type of page you are editing, the general layout of the content pane will remain
the same. The following image represents a typical Document page.

(fHome fPageTypesfContent)

Hzave |- *Delste & [& DAdd Document |~ | | EEProperties |- | | (] Exit

Details | Preview | Content | Marketing | Schedule | Child Pages | Security

Title: [Cortert |

URL Alias: [Cortert |

Mawigation Text: |Cl:|r|tent |

Surnrmary: Cortert Page Types
Template: Default v
W published

v Appears in Site Mavigation

v Appears in Site Search

The Title Bar

At the top of the page screen, you will see a red bar which contains the root-relative URL of the
page. If you were to type this URL into your browser immediately after the site address, you
would see the page (Example: www.yourcompany.com/Home/PageTypes/Content).

(fHome/PageTypes/Content)
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Button Toolbar

Beneath the Title Bar, you will see the Button Toolbar. The Button Toolbar contains all the main
actions you can take when working with a page, including save and delete.

Ezave |- W Delete [3 [& DAdd Document - | E&Properties | - | ] Exit

On the Button Toolbar, some items have a downward facing arrow next to them. This indicates
that there are options related to the default option indicated on the button. Clicking on the arrow
will expand the other options, which may then be selected.

H save

@ Save and Exit

Page Tabs

Each page will have series of tabs containing the fields that manage the content for that type of
page.

Details | Preview | Content | Marketing | Schedule | Child Pages || Security

The available tabs, as well as the details beneath them, will vary by page type. The permissions
assigned to a user also determine which tabs and which fields on those tabs are available to the
user.

Although the fields on each tab are determined by the page type, there are some things that are
always true when working with these fields. For instance, required fields always display in bold.

If you are unsure what a particular field’s purpose is, you can hover over the field or the label for
the field to get more information. In the example below, a tooltip appears when you hover over
the label URL Alias:

Title: Cortert |

URL Alias: (Cortent

- I
Navigal . oL of this page. This will be appended to the URLS of J
each page above itin the site tree to compose the complete
SUMMal | 4y this page.

Template: Default W
¥ Published
v Appears in Site Mavigation

v Appears in Site Search
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A page cannot be saved if a required field is left blank. When a required field is left blank and an
attempt to save is made, the field’s label will appear red and an error indicator will appear on the
field itself.

Title: r |

Some fields are search fields. Enter your search criteria and then click on the search button. The
following sample shows how you would search for the page to be the source of a new Shared
Page.

shared Page: |Sample ||
[4 4Rows 2z 0f 22 b D
|Name | Title | Breadcrumb | Page Type |
Select CheckOut Chedk Cut fHorme/ Cornmmercef Check Qut Check Out
ExternalRedirect External /Home/PageTypes/Content/ExternalRedirect Redirection
Select "
F.edirection
Redirection Sample /Home/PageTypes/Content/Redirection Redirection
Select H
Fedirection
Select | |S2Mplez Anathar News JHarme/NewsfSarmplaz Docurnent
Itern
sampleapplication Sample 3rd Party |/Home/PageTypes/Integration/Sampleapplication 3rd Party
Select -
Application Application
Soiect | |$2mpletleg Sample Blog /Home/PageTypes/ Cormmunity/Sampleklag Blag
Soict | | 32mplebocument Sample /Home/PageTypes/ContentSampleDocument Document
Docurnent
Soiect | | 32mpleFile Sample File /Home/PageTypes/Content/SampleFile File
Soiect | | 32mPleFarm Sarnple Form /Home/PageTypes/ Cormmunity/SampleFarm Form
Select SampleMews Sample Mews fHomel/News/Sampledews Docurnent =

Once the search results appear, the item (in this case, a page) that you want to use can be
selected by clicking the Select button. Alternately, you may change the search criteria in the
search box and search again to get different results.

Details Tab

The Details tab is where you can modify the page details

Title
The title of your page, this is what is displayed at the top of the browser bar when users visit your
page.

URL Alias

This is the URL for the new page. If a page is immediately below the home page, the URL for this
page will be www.yourwebsite.com/home/’URL Alias.” Enter a URL alias that corresponds to the
title of the page. As this is the URL address for the page, you cannot enter any punctuation or put
any spaces between the words (Example: OurProducts). The complete URL for this page in our
web site might be www. yourwebsite.com/home/OurProducts. It is recommended that you make
the URL Alias mixed case (Example: (“OurProducts” not “ourproducts”), for easier readability.

Navigation Text

This is how the link to the page will be displayed within the navigation of your web site. Keep this
the same or similar to the title of the page, except in cases of pages with exceptionally long titles
(Example: About Our Organization).

Summary

This is where you enter an abstract of the content of this page. This information will be viewed
when users hover over the navigation for this page and will appear in the site search results and
may be used in other ways depending on the design of the site. It has a maximum of 250
characters so a sentence or two will suffice (Example: This page contains information on the
products our company offers).

Page 25 of 99



QuantumCMS User Manual

Templates

A list of templates available for this page. Each template may have unique styling or layout to
better display certain content. Your set of templates depends on your custom installation of
QuantumCMS or your site design. Check your custom documentation for a more complete list of
your available templates. The standard templates are:

Home Page
Designed for the home page of your web site.

Document Index
Displays the title and summary of this page’s child pages.

Default
Standard template used for displaying content.

News Index

Displays an index of news releases. It is different from a document index because it
displays a release date for each child page and sorts by date.

Published

Just because a page exists in QuantumCMS does not mean that it is available on the public site.
All pages have a special property called Published. If a page is not published, that means that
you cannot view it in the public site, even by typing the URL of that page directly into the web
browser. If a site visitor navigates to a page that is not published, a “Page Not Found” error page
will be displayed.

If a page is published, a visitor to your site will be able to see it as long as the visitor has
permission to view the page. If the page is published, but the site visitor does not have
permission to view it, the visitor will be directed to the site’s “Login” page. If the visitor has already
logged in and still does not have permission, he/she will see the “Access Denied” page. More
information about this topic is covered in the section Setting up an Extranet in the Advanced
Content Management section.

Appear in Site Navigation

QuantumCMS dynamically creates navigation links on your public site so that you don’t have to
manually update links on every page. Sometimes, you may have a special page that you don’t
want to automatically appear in the navigation of your site.

Each page in QuantumCMS has a property called Appears in Site Navigation. If this option is
checked, the page will be added to the dynamically-created navigation that appears on the public
site as well as the Site Map page. If unchecked, the page will not appear in the public site’s
navigation or the Site Map page.

The technique of having pages that are set not to appear in the public site’s navigation is
commonly used for special pages in a site like the Accessibility Statement, Terms and Conditions
and the Site Search. Links to these pages are usually included in the overall design of the site, so
having them appear in the site’s navigation would be redundant.

If a page is not published it will never appear in the public site navigation, regardless of the
setting of the Appears in Site Navigation property.
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Appear in Site Search

Similar to the public site navigation, users may select whether a page will appear when a site-
wide search is performed on the public site. Each page in QuantumCMS has a property called
Appears in Site Search. If this option is checked, the page will be included in any results from a
site search for which the page matches the search criteria. If unchecked, the page will not appear
in the public site’s search even if it matches the search criteria.

Hiding pages from the site search is commonly used for special pages in a site like the
Unavailable and Access Denied pages. These pages should only be presented to users if they
have encountered a problem on the site; having them appear in search results could be
confusing.

If the page is not published it will never appear in the public site search, regardless of the setting
of the Appears in Site Search property.

Preview Tab
The Preview tab displays how the page will appear to visitors of your site.
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Content Tab

The Content tab holds the main body copy of the page. Content is entered by using the Content
Editor.

Using the Content Editor

QuantumCMS uses FCKEditor, a popular “What You See Is What You Get” (WYSIWYG) HTML
editor. The Content Editor functions similar to a normal word processor. You may manually type
your content or paste your content from other word processors such as Microsoft Word or
Notepad.

Details | Preview | Content | Marketing | Schedule | Child Pages | Security

: [E] Source BB ®E V: # &
e E

B | 7 s %  D3iZ I= £
i @O = & T 9

: Siyle * | Format | Heading 2 * | Font Werdana * | Size - @

Y

Lorerm ipsurn dolar zit amet, consectetuer adipizcing elit, Duis tristique augue non tellus, Mam
tellus, Donec luctus feliz vitae urna, Mulla tincidunt, ante et blandit vulputate, felis mauris tincidunt
tellus, vitae porta leo tellus sit amet eros, Maecenas ac neque. Donec est libero, adipiscing feugiat,
accumszan et, faucibus ut, massa, Mullam convallis malesuada odio, Suzpendisse sapien pede,

eqgestas congue, vulputate at, maolestie vestibulurm, diam.

sed pulvinar libero nec augue |

Cras vitae larer, Yestibulum portitar nisl in diarm, Mauris velit velit, digniszimn molestie, commodo
ey, feugiat zed, purus, Sed iaculis rizus =it amet mi, Yestibulurm condimenturn rai ac ligula,
Phazellus molliz, Yestibulum ac justa, Praesent ligula, Sed sit amet serm. Maecenas turpis mi,

suscipit id, porta ac, ornare id, lacus,
Cras euismod eleifend erat, Mauriz turpis,

In hac habitasse platea dictumst.

Mar non odio, Praesent blandit. Integer hendrerit feliz ac nizl. Phazellus sapien mauris, congue et,
adipiscing non, auctor quizs, erat, Duis non pede vitae lacus viverra rutrumn, Maecenas quis turpis et
augue suismod scelerisque. Etiarm eu lectus, Maecenas sed serm. Aliguarmn augue dui, tristique nec,
interdurn eu, convallizs eget, mi, Donec sit amnet turpis, Curabitur eu risus, Maecenas non purus nec

nibh pulvinar conwalliz, Cras tincidunt scelerisque nizsl. Quizque accumsan ante at augue, v

Users of Microsoft Word or similar word processing software will be familiar with the use of the
standard content editing tools provided. More detailed instructions for specific tools are available
at the web site http://docs.fckeditor.net/FCKeditor_2.x/Users_Guide. You can also find online
tutorials for using the content editor in the online tutorials for QuantumCMS at
www.quantumcms.com/Home/Support/Version4 Tutorials.
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Pasting Content from Textpad or Notepad

If the content you wish to add to your page is already in Textpad or Notepad you may cut and
paste the content. Simply open the file and highlight all the content you want to add and right click
and click Copy. After you copy the content go into the Content editor and click where you would
like the content to be placed on the page. Go to the Content Editor Toolbar and click the Paste or
Paste as Plain Text functions. Clicking the Paste function keeps the style of the original
document. To remove the styling when pasting the document, select the Paste as Plain Text
function. Be sure to save your content by clicking the Save button from the Button Toolbar.

Pasting Content from Microsoft Word, WordPad, or Text Edit.

If the content you wish to add to your page is already in Microsoft Word, or similar applications,
you may cut and paste the content. Simply open the file and highlight all the content you want to
add and right click and click Copy. After you copy the content, go into the Content Editor and click
where you would like the content to be placed on the page. Go to the Content Editor Toolbar and
click the Paste from Word function. Once selected the Paste from Word dialog box appears.
Click inside the text box and use the keyboard function to paste the content (Ctrl + V). After you
paste the content make sure both the Ignore Font Face Definitions and the Remove Styles
Definitions check boxes are checked. Some word processors contains style specifications and
pasting from them without removing these style specifications may cause the content to conflict
with the styling already in place in your template. After you check the check boxes click OK. Be
sure to save your content by clicking the Save button from the Button Toolbar.

Paste from Word

Fleaze paste inside the follmwing box using the keyboard [Crl+Y¥] and hit OK.

Paste From Ward

|grore Faont Face definitions [ Clean Up Bax ]

Remove Styles definitions

| OF. | | Cancel |

Adding Images to the QuantumCMS System

Adding Images to your content involves using the File Manager. The first step you need to do
before you can add the image to your content is to upload the image file to the File Manager. To
do this click the File Manager button and the File Manager will open. Click the folder for Images.
Click the Browse button and locate the image file and click Open. After this click the Upload
button and the file will appear in your Images folder. Images may also be uploaded from with in
the WYSIWYG editor by choosing to add an image, browsing for the image and selecting to
upload a new file, rather than pick an existing file.
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Adding Images to Your Content

After you have added the image to the File Manager you are ready to insert it into your content.
First, click the area in the Content Editor where you would like the image to appear. Then, click
the Insert Image button from the Content Editor Toolbar. Once the Image Properties dialog box
appears click the Browse Server button and go the Images folder. Select the image you want to
appear on your page and the image will appear in your preview screen.

Image Properties

Image Info | Link Adwanced

LRL

Hilezdimagespoweredbygoms. gif

Alternative Text

Freview
Width 100 -
Height |22 g @uantumtﬂls Larem ipsum dolar zit amet,
cohzectetuer adipizcing elit. Maecenas feugiat
B consequat diam. Maecenas metus. _"u_-"i_\-'anjus diam
purug, cursus a, commodo non, facilisis vikae, nulla,
HSpace Aenean dictum lacinia tortor, Munc iaculis, nibh non

iaculiz aliguam, orci feliz ewizmod negue, zed ormare
; e M . massa mauns sed velit. Mulla pretiom mi et risus,
Align i Fusce mi pede, tempor id, cursus ac, ullamcorper
hiec, enimn. Sed tortor, Curabitur molestie. Duiz welit
augue, condimenturm at, ultices a, luctus uk, orci.
Du:-neu:_pellentes?ue ?—gestas eroz. Integer cursus, w

P - al

| ak, | | Cancel |

Advanced Features of the Image Properties Dialog Box

After you have selected the image you would like to use for your page there are many different
attributes of the picture that you can modify. Simply click on the Image and click the Insert Image
button to bring up the Image Properties dialog box.

Modifying Images Alignment

You can select how the image will align in compared to the text portion of your content by clicking
the drop down box next to Align.

Modifying the Size of the Image

You can scale the size of the image inside the Image Properties dialog box by adjusting the
Width and Height of the Image. You can change the width and height in both a locked and
unlocked ratio by clicking the Lock Ratio button. Locked ratio means that the height and width
increase while keeping the same proportions. You can reset the size of the image to its original
size by selecting the Reset Size button.
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Modifying the Border, Horizontal Space, and Vertical Space.

You can modify the border of the image inside the Image Properties Tool by inserting a value
inside the Border text box. If no border is desired fill in “0” for the value. If you decide to create a
link from your image you will notice a blue border around the image. By inserting “0” in the Border
text box the blue border will disappear. You can modify the amount of Horizontal and Vertical
Space around the image by inserting a value in the HSpace or VSpace text boxes. Horizontal
space is whitespace that surrounds an image on the top and bottom of the Image. Vertical Space
is whitespace that surrounds an image on the left and right of the image. Putting values in
HSpace and VSpace creates space between the image and the text around it. The larger the
value the more space between the image and the adjacent content.

Creating Alternative Text

Alternative text is used when the image file path is broken, either through a browser that doesn’t
support the image or change in the file name in the File Manager. Search Engines and screen
readers also view the image’s alternative text. Alternative text should be a brief description of
what the image is.

Linking an Image

You can create a link for the image inside the Image Properties Tool by clicking the Link tab. If
you want to link the Image to a page outside of your web site then put the URL in URL text box.
(Example: http://www.mylink.com) If you want the image to link to something on another page on
your web site, click the Browse Server button. From there you can go to the Pages tab and
select the page you would like the image to link to. Once selected click the Link Page button and
you will return to the main Image Properties dialog box screen. If you want to link to a file that is in
the file manager you must first upload the file. See Adding Images to QuantumCMS System
section. After you have uploaded the file to the File Manager you can then go into the Image
Properties dialog box and click the Link tab. Next, you click on the Browse Server button and go
to the Files Tab. Next, you search for and select the file you want to link the image to. Once you
click on the file you will return to the main Image Properties dialog box screen.

Image Properties

Image Info - Link = Advanced

LRL
bkt v, rplind o
Target
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| OF. | | Cancel |
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Setting Link Target

The link target is how the link file or page will be shown. To select how the link will be shown
select the drop down arrow below Target and click New Window to have the link open up in a
new window.

Removing Images from Content

To remove images from content simply highlight the image and press the delete button on your
keyboard.

Creating Links to Other Pages and External Content

To create a hyperlink for text highlight the text you wish to link and click the Insert Link button.
When the Link dialog screen opens select the type of link you wish to enter by clicking the drop
down box under Link Type. To link to an email address select E-mail and input the full email
address. You may also put the subject and body of the message that will be sent, but that is not
required. (If Left blank, a blank email message will open allowing users to fill out accordingly.)
To link to another web sites URL select URL and put in the full web address.

To link to another page in this web site click the Browse button and type in the title of the page
you want to link to. Once completed click the Browse button again and select the page. To link to
a file from the File Manager you must first upload the file. See Adding Images to QuantumCMS
System section. After the file is put into the File Manager you can go back into the Link dialog
screen and click the Browse button. Next, click on the Files tab and select the file you wish to
link to. When you are complete you can select the target window for how the link will appear
when you click on it.

Link
Link Info | Target Adwvanced

Link, Tupe
JRL w

Frotocal LIRL
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Browse Server

| QK | | Cancel |

Creating Anchors

Anchors are used to allow you to create links to a specified point in the content. Anchors have
traditionally been used in a table of contents or in a Frequently Asked Questions sections. To
create an anchor click on the area that you would like the information to link to. Next, click the
Insert Anchor button from the Content Editor Toolbar. Next, it will prompt you to create an
Anchor Name. Create a unique name that you can link to later. (Example: Question One Anchor)
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Creating Links to Anchors

To create a link to an anchor in the page you must first highlight all the content that will be the
hyperlink. After that click on the Insert Link button. From there, click on the drop down box under
Link Type and select Link to Anchors in the Text. Select the associated anchor and click OK. The
Anchor image will not show up on the actual web site.

Creating Tables in Your Page

To create a table in your page select the area where you want to create the table. Next, click on
the Insert/Edit Table button. Next, The Table Properties dialog box will appear. From the Table
Properties dialog box you can select how many rows and columns you would like, border size,
alignment, cell spacing, and padding. You can insert a caption or a summary as well. When you
are done selecting the size of the table click OK and the table will appear. To put information into
the table click inside the cell and start to type the information. The cell will increase as needed. If
you find that you need more cells or rows in your table right click on the table and make the
necessary changes.

Table Properties

Fows: 3 Wwidth: 200 pizels W
Colurnms: |2 Height: pixelz
Border size: |1 Cell zpacing: |1
Alignment; | <Mat set: Cell padding: |1
Caption:
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Adding Flash Videos to Content

To add flash videos to the content of your page you must first upload the file to the File Manager.
See Adding Images to QuantumCMS System. After you have uploaded the flash file, click on the
Add Flash button to bring up the Flash Properties dialog box. Next, click on the Browse Server
button to select the flash video file. Also, you can change the width and height of the flash file.
You may also change some of the advanced features of the file by clicking the Advanced tab.

Editing in the Source Code View

To edit in the source code mode click on the Source button in the Content editor. The source
code view is used by more experienced users to edit content using HTML.
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Marketing Tab

The Marketing Tab is used to enter Meta data for your page. Meta Information is no longer used
as a factor in search engine ranking. The Marketing section is there to maintain best practices in
web content management.

Meta Author
Defines the author of the page and overrides the organization name.

Meta Expires

Tells browsers and search engines that the page should be removed from cache at the specified
date and time.

Meta Copyright
Defines copyright holder of page and overrides the original name.

Meta Description
Provides a summary of the page. If no description is entered the page uses the summary field.

Meta Keywords
A list of keywords to be associated with this page..

Hidden Keywords

Hidden Keywords can include common misspellings or slang terms for information on your page.
Hidden keywords can never appear on the public site. A list of keywords used only by the internal
site search.

Schedule Tab

Release Date

Used for display purposed only. It defaults to the day the page was created. Used primarily in
news index view for sorting.

Expiration Date
When the supplied date and time pass, the page unpublishes itself.

Child Pages Tab

Displays all pages below the current page and allows you to copy or move them to elsewhere in
the site.

Security Tab
Displays all the users, and the roles and permissions they have to view or edit a page.

Viewing Your Page

To see what the page currently looks like on the public web site, select the Preview tab. You may
also select the Preview button from the Button Toolbar to launch a new window with the page on
the live web site.

Page 34 of 99



QuantumCMS User Manual

Synchronizing with the Navigation

Click this button to make the Navigation Tree expand to show you the page you are editing in
your site.

Saving Changes

Your changes to this page will not appear on your web site until you save it. Remember to click
‘Save’ from the Button Toolbar when you have completed your changes.

At any time while editing a page, you may save your changes by clicking the Save button. If your
page is published, changes will be immediately visible on the web site. We recommend you save
often incase you are pulled away or your browser crashes.

Clicking the Save button will save your changes but allow you to keep editing the page. From the
drop down button menu beneath Save, you may choose the Save and Exit option if you would
like to save your changes and exit the page.

We also recommend that you do not publish your page until all the content is ready. You may
want to temporarily unpublish a pre-existing page before you edit it. Just make sure to check the
box when you are finished with the page. Also, it is good practice to preview a page before you
publish it, to make sure the page appears exactly as you would like it to look.

Canceling Changes

If you have made changes to a page since your last save and wish to cancel them, you can select
the Exit button. You will be prompted with the following dialog® indicating that you have made
changes and these changes will be lost if you exit.

| = =1

Windows Internet Explorer

9

H_,..(/ You have made changes and if you continue you will lose those changes. Continue?

E oK { [ Cancel

If you choose OK, your changes will be discarded. Choosing Cancel will return you to editing the
page

5 Dialog appearance may vary in different browser versions.
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Navigating Away While Editing a Page

It is possible to select another page from the Navigation Tree to edit instead of exiting the page
on which you are working. This is not generally recommended since this will keep the page you
are currently working on locked in your name. If you have not made any changes since your last
save, you may freely navigate to another page. If you have made changes since your last save,
you will be presented with the following dialog® indicating that you are navigating away without
saving changes and that any changes will be lost.

e =y

Windows Internet Explorer

"j Are you sure you want to navigate away from this page?
LJ

You are about to leave this item, If you continue, any data you have changed will be lost, Are you sure you want to do this?

Press OK to continue, or Cancel to stay on the current page.

| Ok |[ Cancel l

If you choose OK, your changes will be discarded. Choosing Cancel will return you to editing the
page.

You will also receive this notification if you are working on a page and choose to work on one of
the page’s sub screens, such as its Properties or Applications. You should always save changes
to your page before accessing one of these screens.

Finishing Editing a Page
When you have completed editing a page you may finish by using the Exit button or the Save
and Exit menu option.

Creating a New Page

When creating a new page, an author needs to make two main decisions:
1. What page type is right for the page.
2. Where the page will be placed in the navigation.

Selecting a location to add your new page

Select a page under which the new page will be created. To do this, select the appropriate parent
page for this page from the Navigation Tree. After the page is loaded in the Content Pane, look
for an option on the Page Toolbar called Add Document. If you want to add a standard
document page you may just click this button. You may also click the sub menu (indicated by the
arrow to the right of the Add Document button) to see the different types of pages you may
create.

After you choose a page type, you will see a screen to fill out the page details. When you'’re
finished, make sure you save your information by clicking the Save button in the Button Toolbar.

% Dialog appearance may vary in different browser versions.
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Deleting a Page

You can delete a page from your QuantumCMS web site by navigating to the page and selecting
the Delete option from the Button Toolbar. When you click Delete, you will be prompted to
confirm that you really want to delete the page.

f 1

Windows Internet Explorer

?“/ Really Delete Current Record?
.H-‘-.

| Ok | [ Cancel

Pressing OK will delete the record and update the navigation tree to remove the deleted page.
Pressing Cancel will close the dialog box without deleting the page.

Giving a Page a More Friendly URL

Sometimes you may have a page that exists deep within your navigation structure that you would
like to be able to get users to more quickly. Perhaps you want to put a URL on a mailing and don’t
want your users to have to type in a very long address to get to the page. QuantumCMS’s Alias
feature provides a quick and effective way to do this.

An alias can be used to create an alternate URL that directs users to the page on which the Alias
is assignedTo create an A http://www.yourwebsite.com/home/Products/Televisions/
BigScreens/Plasma might have an alias of http://www.yourwebsite.com/plasma to make it easier
for your customers to find the page.

To create an alias, navigate to the page for which you’d like to create an alias. In this example,
we’ll make an alias for the page at “/Home/About/Directions” that is just “/Directions.”

Once you have loaded your page in the Content Pane, click the arrow next to the Properties
button in the button toolbar and select the Aliases option.
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{ /Home /About/Directions) - Title: Driving Directions - URL Alias: Directions

Aliases

|4 4 0Rows PP

Comment

To add a new alias, simply click Add. In the Alias field, enter the alias you’d like. In this example,
we’ll choose “/Directions.” You may also enter a comment to describe the purpose of this alias.
Click Save when completed.

{ /Home/About/Directions) - Title: Driving Directions - URL Alias: Directions

Aliases
) search | |Ed 2dd | | [l Save || 3 Delete || [3] Exit
Alias: ||I’Direc1i|:|ns

Comment: |4 zimple URL to get 2=omeone directions
to the =ite.

[4 4 rRowleft pP

| Comment

[ Directions A simple URL to get someone directions to the site.

The new alias will have been added. Now, if someone navigates to the site with a URL like http://
www.yoursite.com/directions, they will be redirected to http://www.You may continue to add other
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aliases (A page can have multiple aliases), or you may return to editing your page by clicking
Exit.

Recording Information about a PageuantumCMS will not save the alias.

You may continue to add other aliases (A page can have multiple aliases), or you may return to
editing your page by clicking Exit.

Recording Information about a Page

QuantumCMS also provides the ability for users to add notes to content. These notes are
intended for Content Authors managing the site and are not displayed on the Public site.

To view any notes on the page you are working on, or to add a new note, click the arrow next to
the Properties button on the button toolbar and select the Notes option.

{ /Home/About/Directions) - Title: Driving Directions - URL Alias: Directions

Note

P search | |Egl Add | | [ Save || 3 Delste | | (] Exit

¢ @ : 3

g Source :
-

|4 40Rows PP

Published

The grid at the bottom of the screen will show you any existing notes.
To add a new note, simply click Add. Enter your comments and click Save when complete.

If you have the appropriate permissions, you may edit or remove notes that other users have
entered.

You may continue to add other notes, or you may return to editing your page by clicking Exit.
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Advanced Content Management

Now that you know the basics of content editing you should be able to manage the vast majority
of content on your web site. However, using the advanced features of QuantumCMS will let you
manage and control the custom web site features of your site and integrate with applications that
have been purchased or built by your development team.

Managing the Web Site

Until now, you have only been managing individual pages in your site. However, QuantumCMS
also gives you control over properties at a site level. Users with permission to manage the web
site will see the Site Management Icon next to the name of the site in the Site Panel.

Account Content Commerce Sys

QuantumCKS 4 Prototype Site w | i

Clicking on the icon will load the editable properties of the site into the Content Panel. You will
notice that the site details screen is set-up similarly to an individual page. However, there are
considerably more options to configure.

Site Tabs

Details
Contains general configuration options for the site.

Marketing
Allows a site administrator to manage the Meta information and Google Analytics account.

File Locations

Allows a Site Administrator to set the location of the site's default file folders, including user files,
style sheets, XML and logs. By default, these folders appear immediately beneath the public site
folder.

Pages

Allows a Site Administrator to identify specific pages in your site to represent the Home Page,
Page Not Found, Unavailable and other special pages in the QuantumCMS site.

Head HTML

Allows a Site Administrator to enter HTML that will appear immediately before the closing
<HEAD> tag on every page of the site.

Site Header HTML

Allows a Site Administrator to enter HTML that will appear immediately inside the <body> tag and
before any other page content on each page of the site.

Site Footer HTML

Allows a Site Administrator to enter HTML that will appear immediately before the closing
</body> tag and after any other page content on every page of the site.
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Properties

Stores Name and Value pairs used to store site-wide information that can be used by custom
features on your web site.

Templates

Register new XSLT templates that can be assigned to pages in QuantumCMS. Additionally, these
templates may be restricted to specific page types.

Site URLs

Control at which domain name QuantumCMS will respond to user requests.

Applications

Allows an administrator to register custom applications built for QuantumCMS. These applications
can then be attached to an individual page by adding them through a Page’s Applications section.
Alternately, an application can be configured in this section to execute on every page of the site.
For more about applications, see the Building Applications for QuantumCMS section of this
document.

Application Types

Manage groups into which applications registered on the site can be organized.

Custom Forms

Create and configure customized forms that can be placed on the site by creating pages of the
Form page type.

Modules

Register custom application management tools into the authoring tool’s Modules, which appear
within the Modules tab in the Site Panel.

Special Pages

Every QuantumCMS installation has a special set of pages that perform specific functions typical
of all web sites.

Page Not Found Page

If a user enters a URL that does not exist on the site, he/she will be directed to the “Page Not
Found” page.

The content of this page can be configured in QuantumCMS. By default, there is a “Page Not
Found” page in your site. This is typically located beneath the “/Home/Unavailable” page. This
can be edited just like any other page.

Although it is not recommended, if you wish to change which page in your site is the “Page Not

Found” page, you may change it by clicking on the Edit Site button, selecting the Pages tab and
selecting a new page for the field labeled Error Page.
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Profile Page

If an unauthenticated user comes to a secured page, he/she will always be taken to the Profile
page. Each site may only have one profile page and this page provides the ability for
QuantumCMS users configured in the authoring tool to log into the public site to see restricted
content (such as that protected in an Extranet). Once the user has authenticated, his/her may use
the profile page to change his/her password or log out.

Although it is not recommended, if you wish to change which page in your site is the Profile page,
you may change it by clicking on the Edit Site button, selecting the Pages tab and selecting a
new page for the field labeled Login Page. The selected page must be a Profile page, or a page
hosting a custom application page which integrates with QuantumCMS’s security model.

Site Unavailable Page

If the QuantumCMS rendering engine is taken offline, the user will be shown a default HTML
page. This page is generated by QuantumCMS.

The content of this page can be configured in QuantumCMS. By default, there is an Access
Denied page in your site. This is typically the “/Unavailable” page. This is the page that is
presented to the user when they do not have access to a page, and can be edited just like any
other page.

Although it is not recommended, if you wish to change which page in your site is the Access
Denied page, you may change it by clicking on the Edit Site button, selecting the Pages tab and
selecting a new page for the field labeled Access Denied.

Access Denied Page

If an unauthenticated user comes to a secured page, his/her will always be taken to the Profile
page. If they do not have permission to access the page they have requested after they log in,
they will instead be directed to the Access Denied page.

The content of this page can be configured in QuantumCMS. By default, there is an Access
Denied page in your site. This is typically located beneath the “/Home/Unavailable” page. This is
the page that is presented to the user when they do not have access to a page, and can be
edited just like any other page.

Although it is not recommended, if you wish to change which page in your site is the Access
Denied page, you may change it by clicking on the Edit Site button, selecting the Pages tab and
selecting a new page for the field labeled Access Denied.

Home Page

If a user comes to the site without entering a specific URL, this is the page he/she will be shown
by default. In standard installations, the Home Page always points to the top page in your
Navigation Tree.

Although it is not recommended, if you wish to change which page in your site is the “Home”
page, you may change it by clicking on the Edit Site button, selecting the Pages tab and
selecting a new page for the field labeled Home Page. If you change this page, the top page in
your site will still remain the default page for assigning permissions.
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Managing Site Wide Styles

Site wide styles are defined through the file master.css, located in the css folder beneath the root
of the public site. For a style to appear in the WYSIWYG editor, it must be included in the master
css.file, or in a file that is linked from within the master.css.

Controling Features in the WYSIWYG Editor

In order to maintain a consistent look and feel throughout the site, you may want to restrict the
tools that are available to users in the WYSIWYG editor. Additionally, you may want to control
what styles and fonts are available.

Managing the tools available on the WYSIWYG Toolbar

The items that are available on the WYSIWYG toolbar are defined in the file editorconfig.js at the
root of the public web site. Detailed instructions on adjusting the toolbar are available under the
Custom ToolBarSets section of the FCKeditor documentation located at
http://docs.fckeditor.net/FCKeditor_2.x/Developers_Guide/Configuration/Toolbar.

Managing the styles available in the WYSIWYG Editor

The styles available in the WYSIWYG editor are defined in the file editorstyles.xml located in the
XML folder beneath the root of the public web site. Detailed instructions on adjusting the styles
XML are available under the Styles section of the FCKeditor documentation located at
http://docs.fckeditor.net/FCKeditor_2.x/Developers_Guide/Configuration/Styles

Custom Web Site Features

Maintaining your Custom Web Site Features at the Page Level

If your custom web site features are configurable, they will most likely store their configuration at
a page level in the Properties, XML Documents, Linked Pages or Descriptions of the page.

By clicking the drop down button menu next to the Properties button in the Button Toolbar, you
can modify each of these types of items. The specific use of Properties, XML Documents, Linked
Pages or Descriptions is custom to ea

ch site and template within a site. Consult your custom feature documentation to see how these
properties are used. A general description of each of the different configurable items can be
found below.

Properties

The Properties section is used to add or modify the properties of the page. Properties are name/
value pairs used for storing data that will be used by the template. For example, a property
named Section Title holding the value “Events” might be used by the template to display that text
in a specific location outside the regular body content. Consult your custom documentation for
properties associated with your templates.

To view any properties on the page you are working on, or to add a new property, click the
Properties Button in the Button Toolbar.
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{/Home/About) - Title: About Us - URL Alias: About
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To add a new property, simply click Add. In the Name field, enter a name for the property. In the
Value field, enter a value you’d like for the property. Once you have completed entering the
required information, click Save.

{/Home/About) - Title: About Us - URL Alias: About

Properties
o] Search | | Eg Add W Delete | | [X] Extt
Save

— 1

Name: |Sarn|:|le Property

Value: |Sample Property Value

[4 4 rowiof1 PP

| Name |Va|ue |Ac|:'we
-+ | Sample Property Sample Property Value True

The grid at the bottom of the screen will show you any existing properties. To edit an existing
property, click the Edit button next to a property or double click a row in the grid.

To delete a property, select the property as though you were going to edit it. Then click the
Delete button in the Button Toolbar. You will be asked to confirm the delete.

You may continue to add or edit other properties, or you may return to editing your page by
clicking Exit.
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XML Documents

XML Documents are used to add XML to be used by your templates or custom applications.
Consult your custom documentation for more information about inserting XML documents into
your templates.

To view any XML Documents on the page you are working on, or to add a new XML Document,
click the arrow next to the Properties button in the button toolbar and select the XML
Documents option.

(/Home/About) - Title: About Us - URL Alias: About

@5%&":" EdAdd || [l save || Delete || BR] Exit
ame: |
M 40Rows PP
| LET | Document |Ac|:'we

To add a new XML Document, simply click Add. In the Name field, enter a name. In the
Document field, enter an XML block. Once you have completed entering the required information,
click Save.
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</Books>

The grid at the bottom of the screen will show you any existing XML Documents. To edit an
existing XML Document, click the Edit button next to an XML Document or double click the row in
the grid.

To delete an XML Document, select the XML Document as though you were going to edit it.
Then, click the Delete button from the Button Toolbar. You will be asked to confirm the delete.

You may continue to add or edit other XML Document, or you may return to editing your page by
clicking Exit.
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Linked Pages

Linked Pages allow you to create a relationship between the page you are editing and another
page in the site. In order for a linked page to be meaningful, the template for your page must use
linked pages. Check your custom documentation to see how

tis feature is used on your site.

To view Linked Pages on a page, or to add a new Linked Page, click the arrow next to the
Properties button in the button toolbar and select the Linked Pages option.

{/Home) - Title: Home - URL Alias: Home

Linked Pages

[ |
Linked Page: |News ﬂ

Link Text: [currert Events |

[4 drRows 6 ofe b P

Linked Page

E|a|w|w Accassibility Case Study

Alalww Accessibility Mews

FPSE L Directions Mews Directions ta our office

Z|a|v|w Cormmunity Mews

Z|a|w|w PageTypes Case Study Algonguin Studios Casze Study

FFSE b Mews Mews Current Euents

The grid at the bottom of the screen will show you any existing Linked Pages. To edit an existing
Linked Page, click the Edit button next to a Linked Page or double click a row in the grid. You

may also change the sort order of the links by using the sort order toolbar to the left of the linked
page. Alternately, you can re-sort all linked pages alphabetically by the name of the linked page

by clicking the alpha sort button at the top of the sorting column. (AI)

To add a new Linked Page, simply click Add. The Linked Page field is a search, so enter some
filter criteria for the name of the page you'd like to link. Then click the Search button. A list of
search results will appear. Click the Select button to choose a result.

After you select the linked page choose a Link Type for the linked page. If you wish you may
enter some Link Text. Link text allows you to override the linked page title as the default text
used for the link on the public site. Once you have completed entering the required information,
click Save.

You may only link a page to a specific page once using this method. To delete a Linked Page,
select the Linked Page as though you were going to edit it. Click the Delete button from the
Button Toolbar. You will be asked to confirm the delete. You may continue to add or edit Linked
Pages, or you may return to editing your page by clicking Exit.
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Descriptions

When built into the template, Descriptions allow you to add an additional content section in your
page. Consult your custom documentation for which templates have descriptions built into them

Applications

The Applications button allows you to embed additional custom applications into your page.
Consult your custom documentation for your specific applications.

Managing Users and Roles

Adding a User

Click on the System option in the Top Toolbar and click the User menu item. On the following
screen click on the Add button and insert a First Name, Last Name, User Name, Password, and
Email. Click the Save button when completed. After the user’s information is saved click the Role
button to set up the roles to which the user should belong. A User can have more than one role
and will get all the permissions assigned to them by all the roles with which they are associated.

Accourt Contert Commerce System Help Loy Ot

Search  Add  Sawve Cancel Role

First Name:

User Mame:

|
Last Mame: |
|
Password: |

Confirm Password: |

Birth Date: 4162008 =l

Email: | |

L pust Change Password
Active
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Adding a Role

Click on the System option in the Top Toolbar and click the Roles menu item. On the following
screen click on the Add button and enter a Name and Description for the role. Click the Save
Button. After the role information is saved click the Permissions button to set up which
permissions each role will have. The list of content management related permissions can be
found in the QuantumCMS Permissions section. A role can have more than one permission.

Account Cortent Cammerce System Helg Log O

Search  Add | Sawe  Exit | Permission

Marne: | |

Description:

Active

Managing Site Security

The features that are available in the authoring tool vary based on the permissions those users
have. A user’s permissions are a collection of all of the permissions that are assigned to the
Roles to which the user belongs, as well as any permissions assigned directly to the user on a
per page basis. These permissions apply to both the Public web site and to the authoring tool.

How permissions are applied

When QuantumCMS checks the permissions on a page it checks both global permissions, and
page-specific permissions. Global permissions are permissions that are given to a user by way of
the Roles that the user has been assigned. Page-specific permissions supersede global
permissions and are set on the individual pages for either Roles or individual users. Below is the
order in which QuantumCMS applies the permissions to a page.

1) Permissions granted by the Roles assigned to the User.
2) Permissions granted to a Role on a specific Page.
3) Permissions granted to a User on a specific Page.

Permissions set at the highest level (3) supersede all other instances of that permission. Meaning
that a user that is in a Role that is given the “Page — Edit” permission, may not have the “Page —
Edit” permission on a specific page if it is set to Deny on that page for the individual user.

As a best practice, if you want to create a group of users who can only edit a certain branch of
your site you should create a Role for that group of users and give the role only the “Page — View’
permission. This means the default behavior across the site is that they can only view the pages.
Then follow the instructions below and give the “Page — Edit” permission to that role on the
specific branch of the site you want that group of users to be able to edit.

Page 49 of 99



QuantumCMS User Manual

QuantumCMS Permissions
The following are the standard permissions for content management in QuantumCMS.

Manage Content

This permission allows the user to access the navigation tree and file manager and manage
content in the Authoring tool.

Manage Content System

This permission allows the user to manage QuantumCMS’s core content features like Page
Types and Devices.

Manage Files

This permission allows users to use the file manager in QuantumCMS. These users can upload
and delete files within the file manager.

Manage Users

This permission allows an administrator to add users and assign them to roles. Additionally, an
administrator can create roles and configure the role’s permissions.

Add a Page

This permission allows users to add a page in QuantumCMS. They can create pages, create the
details section of the page, and add content to the page. They cannot publish the page unless
they have that permission as well.

Delete a Page
This permission allows users to delete existing pages in QuantumCMS.

Edit a Page

This permission allows users to edit an existing page in QuantumCMS. Users cannot change the
published status of the page unless they have that permission as well.

Manage Applications on a Page

This permission allows the user to manage any custom applications that are included with your
installation of QuantumCMS. Consult your custom documentation for more information about any
custom applications in your installation of QuantumCMS

Manage Security on a Page

This permission allows the user to manage public and authoring tool access to specific pages in
the system.

Publish a Page

This permission allows the user to publish and unpublish pages in QuantumCMS. Publishing a
page makes the page viewable by visitors to your web site.

View a Page
The permission allows the user to view any existing pages within the public site of QuantumCMS.

Edit Site
This permission allows the user to make changes to the Site’s global properties.
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The Public User

The public user is a special user in QuantumCMS that represents an anonymous user visiting the
public web site. In order for an anonymous user on your site to see a page, the public user must
have permission to view that page. For information on restricting public access to a page, see the
section Setting up an Extranet.

Page Level Security

Users with the Manage Security Permission will see the Security tab available in the authoring
view for each page in the site.

Details | Preview | Content | Marketing | Schedule || Child Pages | Security

r Requires S5L

Effective Permissions:

Filter by: |Roles v | Manage Permissions
Add Edit Delete Publish ¥iew Manage Manage
Permissions Applications

@ Administrator v v v v v v v

@ Authors v v v

@ Developers v v v v v v v

@ Editors v v v W v

@& Extranet User v

@ Publishers v v v v v v

Securing a Page with SSL

Individual pages in your QuantumCMS site may be marked to require a Secure Sockets Layer
(SSL) connection. This is commonly used when a page hosts an application that collects private
information. To force SSL on a page, simply check the Requires SSL checkbox. If users navigate
to this page insecurely, they will be redirected to a secure version of the page. Likewise, if users
navigate to a page that does not have the Requires SSL checkbox checked, they will be
redirected to an insecure version of the page.

Viewing the Current Permissions on a Section of the site

The Security tab presents a view of the effective permissions for the page that you are currently
viewing. By changing the Filter By menu, you can view the effective permission by role, user, or
role and user.

Permissions Inheritance

When working with page permissions, the permissions that you set for a page cascade down to
all the pages beneath that page. This means that if you restrict a given role or user from editing a
particular page, they will not be able to edit any pages beneath that page either. In the authoring
tool, they will still see the pages in the navigation tree but will not be able to make changes to
them in the content pane. All permissions inherit from the Home Page. If you make no changes to
the permission on your site (called overriding permissions), every page on your site will have
exactly the same permissions as those on the home page.
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Changing the Permissions for a Section of the Site

At any level, you may override the permissions of a page, and then all child pages of the page
that has been overridden will inherit permissions from that page. To override permissions for a
section of the site, go to the Security tab of the page where you wish to override permissions and
click the Manage Permissions button to launch the permission manager screen.

Permissions for (/Home/About)
¥ Inherit Permissions From Parent

Roles & Users

E Administrator ||
@ Administrator
s algonguin

s Author

@ Authors

@ Developers
s Editor

A

b

Advanced

Permissions for Author

RIS S B IS I
C I I B T I

w
Cancel

This sample screen shows we are editing the permissions for the About page, located directly
beneath the Home page. As you can see from the Inherit Permissions From Parent checkbox,
this page is currently not overridden, so any permissions set on the home page will be reflected
here. In this sample, we have selected a sample user called Author. You can tell that this is a
user, because the icon next to it depicts a single character. Compare this to the Authors role
immediately beneath it, whose icon shows a group of characters. In the bottom section of the
screen, you can see the current permissions assigned to this user for this page. These
permissions are currently disabled and can not be changed because the page is inheriting from
the Home page.

To override permissions on this page, uncheck the Inherit Permissions From Parent checkbox.
You will be presented with a dialog box confirming that you want to override permissions on the
page.

Windows Internet Explorer

‘“-?r/ Are you sure you want to override the permissions for this item and allits children?

ook |[ Cancel ]

If you choose Cancel, the permissions will continue to inherit from the parent page. If you select
OK, the screen will reload.
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Permissions for (/Home/About)
™ Inherit Permissions From Parent

Roles & Users

Administrator had
Administrator

algonauin

Author

Authors

Developers

Editor M

Add Bempye Advanced
Group

» B &, & 6O 6 & &

Permissions for Author

Allow Deny -
* "  Page - Add

2

Page - Delete

G

Page - Edit

Ol

Page - Manage Applications

Page - Manage Permissions
Panea - Buhklich M

Save Cancel

N
D

You may now select a user or role and override the permissions for the selected user. For each
permission on the list, there are two radio buttons that indicate whether the user is allowed to or
prohibited from using the features protected by the permission. For this example, we will give the
“Author” user permission to Delete and Publish this page.

Permissions for (/Home/About)
™ Inherit Permissions From Parent

Roles & Users

Administrator [
Administrator

algonguin

Author

Authors

Developers

Editor M

Add Remove Advanced

» B & & €0 & & &

Permissions for Author

Allow Deny m
* = Page - Add

i+ = Page - Delete

[y = Page - Edit

[ ¥ Page - Manage Applications

[ ¥  Page - Manage Permissions

& Page - Publish M

Save Cancel

After clicking the Save button, the permissions will change.
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If you want to know what roles a user belongs to, you can select the user under the Roles &
Users section and click the Advanced button.

Permissions for (/Home/About)
[ Inherit Permissions From Parent

Roles & Users

Q Administrator
@ Administrator
s algonguin

s Author

@ Authors

@ Developers
s Editor

el
Add Remove Advanced

Groups for Author
@ Authors

Hide

In the example above, you can see all the roles that are associated with the Author user. You
may close this view by clicking the Hide button, or clicking the Advanced button again.

Similarly, you can see the list of users that belong to a role by selecting a role under the Roles &
Users section and click the Advanced button.
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Permissions for (/Home/About)
[ Inherit Permissions From Parent

Roles & Users

Administrator i
@ Administrator
s algonaguin
s Author
@ Authors
@ Developers
g Editor v

Add Remove Advanced

Users in Authors

_ﬁ Algonguin, Studios
Bill, Stewart
Sample , Author

Sample, Admin

Sample, Extranet User

Hide

In the example above, you can see all the users that are associated with the “Authors” role.

Again, you may close this view by clicking the Hide button, or clicking the Advanced button
again.

At this time, all users and roles are shown in the list of users and roles. The Add and Remove
buttons are no longer used.

If we now navigate to a page that is a child of the About page (in this example, a page called
Directions), we can see that this child page is still inheriting from its parent, /Home/About.
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Permissions for (/Home/About/Directions)
IV Inherit Permissions From Parent

Roles & Users

9 Administrator ||
@ Administrator
s algonguin

s Author

@ Authors

@ Developers
s Editor

v

Permissions for Author

OIS RS B I
R I B B B

Cancel

By reviewing the permissions for the “Author” user, we can see that the Delete and Publish
permissions we assigned on the /Home/About page are being inherited by this child page.

Resetting Permissions to Inherit

You can reset the permission on a page where you have overridden them by simply checking the
Inherit Permissions From Parent checkbox. To reset the permissions on our previous example,
we can return to the /Home/About pages Security tab and click the Manage Permissions
button. You will be prompted with a confirmation dialog box.

Windows Internet Explorer

D] ‘fou are about to remove all permissions
\__1-(/ explicitly set on this item.

Are you sure you want to do this?

[ ok |[ Cancel ]

If you click OK, permissions will be reset. Clicking Cancel returns you to managing permissions.

After resetting permissions on the /Home/About page, we can see the permissions for the
“Author” user have been set back to those permission defined at the home page.
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Permissions for (/Home/About)
¥ Inherit Permissions From Farent

Roles & Users

Administrator i
@ Administrator
a algenguin
a Author
a Authors
a Developers
s Editor M

Add Remove Advanced

Permissions for Author

a0 @
ERE T

R T
#
1
T
il
il
T
T

2
1
T
E]

Save Cancel

Similarly, navigating to the /Home/About/Directions page’s Security tab, clicking the Manage

Permissions button, and selecting the Author user shows that the permissions inherited from the
/Home page have cascaded down the tree to this page as well.

Permissions for (/Home/About/Directions)

[¥ Inherit Permissions From Parent

Roles & Users

Administrator i
m Administrator
s algonguin
s Author
a Authors
@ Developers

s Editor

(]
Adc Remove Advanced
Permissions for Author
Allow Dreny e
(ol [ age - Add
[
&
[ I age - Manage Applica
[ age - Manage Pe =
© ™ ane = M
Save Cancel

Note that there is a special case for permissions on a page level. It is not possible to restrict a
QuantumCMS author from viewing a page which the public user has permission to view.
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Setting up an Extranet

Administrators can easily add a protected Extranet area to their web site by limiting the public
user’'s access to a section of the site and then creating users and assigning them to a new role
that has access to that area of the site.

Creating an Extranet Role

To create an extranet, you must first create a role that you will use for securing the area of the
site. Follow the steps in the Adding a Role section to create a new role, or view the default role
“Extranet Users.” Once the role is created, assign the new role only the “Page — View”
permission, allowing anyone in this role the ability to view pages on the site, but not the ability to
manage content.

Once the role is created, go to the home page of your site and make sure that the new role is
assigned view permissions. To do this, use the techniques in the Changing the Permissions for a
Section of the Site section and navigate to the home page. Go to the page’s Security tab, and
click on the Manage Permissions button. Then, select the role that you have created. If the role
does not already have the “Page — View” permission set to Allow, set it to Allow and Save.

Remove the “Public” User’s View Permissions

Next, you will need to prevent the “Public” user from accessing the section of the site you wish to
secure. Using the techniques in the Changing the Permissions for a Section of the Site section,
navigate to the page you wish to secure. Go to the page’s Security tab, and click on the Manage
Permissions button. Then, select the Public user and modify the Public user’s “Page — View”
permission to “Deny.” Click Save. This page and the pages beneath it will now prevent

anonymous web site users from accessing the page.

You should confirm that your new role has permissions to view the protected section of your site.
You may wish to view the permissions of other users and roles at this time to confirm that all the
QuantumCMS users you want to be able to view this page can still view the page.

Creating Extranet Users

Now you will need to create the users who will be able to see the secured section of the site.
Follow the steps in the Adding a User section. Once the new user is created, assign them to the
new role you have created for your extranet. If you have chosen to use the default “Extranet
User” role, assign the user to the “Extranet User” role.

Testing the Extranet
To test your extranet log out of the authoring tool and navigate to the page you have secured on

the public site. You should be redirected to your site’s profile page which will ask you to enter
your username and password. Your section is now secured.

Enter the username and password of the extranet user you created earlier. Once you log in
successfully, you will be redirected to the page you originally requested and presented with the

page.

Multiple Secured Areas

Using the techniques outlined here, it is possible to create any number of secured sections. As
such, it is possible to create pages that even an authenticated user can not access.

You may create different extranet roles and users for different purposes. Just be careful when
creating secured sections of your site that you do not give these users or roles any of the
permissions that allow authoring on your site, or they will be able to log in to the authoring tool
and modify content.
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Designing for QuantumCMS

Page Structure and Templates

There are two core templates that drive each QuantumCMS web site. They are:

1. Home Page
2. Sub-Page

These two core templates are made up of a series of elements that define the page layout,
structure, and content. These elements can be rearranged to create different layouts, but each
template starts with these elements by default:

Home Page

Header

Primary Navigation
Page Content
Linked Pages
Footer

agbhwb=

Sub-Page

Header

Primary Navigation
Linked Pages
Sub-Navigation
Breadcrumb Navigation
Page Content

Footer

Index View (optional)

ONoOORWN =
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Descriptions

Header
This section of the page generally sits at the top, includes the logo (which often acts as a link to
the home page), a tagline, and some sort of branding image or color. The home page and sub-
page can have the same design for the header, or they can be different, but they serve the same
purpose.

Primary Navigation

This section of the page often sits near the top so that it is easy to find. The navigation represents
the top-level pages or sections of a web site, affording users an idea of the site structure at a
glance.

Page Content
This is where the author enters the bulk of the content for the site. The content area may also
include forms, linked page content, index views, or other content generated by QuantumCMS.

Linked Pages

Often a web site lists abstracts of important content or news on the home page or other pages
throughout the site. To prevent authors from having to write the same content over and over, we
allow authors to link pages to one another, so that the content can be re-used.

Footer
The footer generally sits at the bottom of every page, and usually includes a link to the site map,
copyright details, some contact information, and even links to policy or disclaimer pages.

Sub-Navigation

This is the meat of the navigation of the site — it allows users to get to every page in the site, and
changes its content based on where the user is within the site. Without this, it can be impossible
to get past the top level of the site. The sub-navigation generally includes the search box as well.

Breadcrumb Navigation

This string of pages shows the user where he/she is within the site structure. Not only does it act
as an orienteering device, it also allows users to quickly work their way back up the site structure
to the home page.

Index View

This is a list of pages showing each page’s title, an abstract, and sometimes its date. This list can
be drawn from a specific section, or each page can be manually added by the site author. It is
often used as an index of press releases on the home page of a site, or as a press release
archive listing.

Examples

The following pages show some examples of web sites that are made up of each of these
elements. Not all elements must be included within a template, but they are available.
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Primary Navigation

Each QuantumCMS site has a primary and secondary navigation menu by default. Sometimes
these are separate, sometimes they are merged together. Sometimes the primary navigation runs
across the page horizontally, sometimes it is vertical. These are just some of the options
available. The following describes the standard primary navigation layouts and provides some
examples.

Horizontal
The primary navigation runs the width of the page, generally near the header.

Horizontal with Fly-outs
Sub-pages are represented as menus that appear below the navigation bar when the user moves
his/her mouse over a navigation item. These work best on sites with a good deal of content.

Vertical with Nesting

This menu generally sits along the left edge of the page, taking over the location traditionally
reserved for sub-navigation. As a result, sub-navigation items for a section are included in this
menu when the user is within that section.

Vertical with Fly-outs

This menu shows only the primary navigation level. Sub-pages are represented as menus that
appear beside the navigation bar when the user moves his/lher mouse over a navigation item.
The drawback to the navigation scheme is that the user cannot see sub-pages available without
interacting with the page.
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Styling Your Navigation

You may customize the way the menu appears by a number of different means, including the use
of background images, color, and typeface. However, these designs should take into account the
three different “states” that a navigation item may have depending on the user’s actions:

1. Default
2. Hover
3. Current Page

Default
This is the default appearance of the navigation item within the menu. The user has not interacted
with it in any way at this point.

Hover

This is how the navigation item appears when the user places the mouse cursor over it. The color
of the text or background may change, an image may appear behind the navigation item, the text
may become underlined, or a combination of these or other changes.

Current Page

This is how the navigation item will appear when the user is on the page corresponding to the
navigation item. As with hover state above, there are many options for how to make it appear, but
it generally should be distinct from the hover style.

Examples

The following screen captures show a few examples of these three states. The navigation item
with the mouse pointer over it is the hover state in each of these images.
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Linked Pages

Linked pages provide a way for content authors to take content that already exists on the web
site, and display some or all of that content elsewhere. The most common uses of linked pages
are placing news abstracts and links to important content right on the home page. There are other
potential uses of linked pages, but elevating content to the home page is the most common.

Quick Links

Use linked pages to display a list of featured links, drawing attention to pages that may be buried
deep within the site. This also allows you to change the links at any time without disrupting the
rest of the site.

Abstracts

Linked pages are usually displayed as an abstract, showing the title and summary content of the
linked page, along with a hyperlink to the page itself. Often, in the case of news, these abstracts
are sorted by dates.

Featured Item
Linked pages can also be used to convey a different message, such as a case study or product
announcement. They are often accompanied by an image and appear more prominently than an
abstract would.

Page Content

A linked page can even bring all the content from the linked page into the page to which it is
linked. This means you can have more than the standard summary field and title available to
display — utilizing all the features of the WYSIWYG editor.

Page 66 of 99



QuantumCMS User Manual

Examples

These are just some examples of ways linked pages may be used. All of the content fields of the
linked page are available on the page to which it is linked. At that point, it's up to the designer to
decide how and what to display.

te - Connecting for Life - Comprehensive C:

Fo B yew Hgoy Gomals L tep

B[ B (G- [fFetme oot

P - Home - Mozlla Frefox
e B Sew oy Dk Do

Types 01 Carcer ) ADOUT HODGSONRUSS  PRACTICE AREAS ATTORNEYS & OTHER PROFESSIONALS NEWS & SENINARS | CAREERS  OFFICES
Become a Patient
(L v cave | peseanch | peeveimion | EbicATion | G | ABOUTUs
Ribbon Cutting e L b
Clinical Research Center
RRCI opened its $2.6 millon hmanis eI S e
ancology-specific Clcal Research Center O 0 et N Gonalan s i o poena Whrcss e ke st
oy, dedicating the faclty to th
development of new cancer therapies whie Hodaon s s cont
providing more treatment options for i
patients through clnical trisls. The Cantar is Does Rieael v. redtromc, Tnc, Affectou? | . ooy,
Gne of only a few ciincal fesearch centers in
Yo by ors o o 0
the U.s. 1o focus xchusvely an cancer ELIm I L S e, e 0
(vore) TR
i e e b PTp— odscon e Darnar do 3.7k s ark .
racivanessof Gvcas harequrs pramarket s
News & Upcoming Events i 157 k) e oty e f
R el T ovins Beorsas
o VIDED lood Do certer pSA - par L3 Uk e undar & ek st L Tnts
Pranaw 2t AMCR 3008 oot AUDID oy Beach ks avos Siso o o 3 35160 dovico.
Searchers from Roswall park Cancer  Reswel Park s Dt 1, b e et Gace U
e oarcher o ot erc Cons st gl . Hodront T, 5100 dovie o ca s e
Quick Links | around the word at the 2008 meating of e —— ookl s, DUt ke Hedasen e Partoa afee . inda o Spak
e mon sesctato for eanear (2 ) b ot s ctinn i ot i, et e o sttt sk
[ E— e 3an Do, Ch recuons s vt Vet Spd neaioence I th desin esind stand
RsGsh SinDikgg; i neer Vire Al Bekrcla 8 insgechan, disribution, labeling, o zale of |
[ oone @0 [Edlliowe. @0

Quick Links

3 Insyte Consultin - Serving WNY Businesses for 25 Years - Insyte Consultng - Horilla Firefox

e B uew Moy omals Lo tep

@ ¢ @

B O Ere——— 5] [Clremstesn &
S O T —=——— [ G 3]
<§)Ins te consulting Lodn | Newcettr S

e e
Insyte Consulting - Serving WNY
Businesses for 25 Years
imuating
standrd o g for ou et
Econamic impact o date $326,903.925
[ 6> services
e Szt
‘the Food Processing Industry Serving Manufs Technology, Distriby &
e tothe Do e s | | O 2
ot
- o e Producs & e
[ ——
Cora * lnorom Gty
et meiten i erel | serves e Yoo Lt Tone by 50% 0 o Seson
ekl Wi Woy routh
i e
€G> FEATURED SUCCESS STORY
e oty o
Ve amiation Filsar Cutting Technologes
F i ——
oaredsbaneft st mafshorer s st o+
Doioss ey Tt srggentet “
Slowe @o

Featured Item

< b | [l caperara mandoso.

N R S e e e

Welcome to Capoeira Mandinga

‘Caposira Mandinga losated in Rochsstar, iew Yorl s Undor the instructon of Corira Hestre
Garadand upaised by Mo MarodloCoviha, Clsesaocurandy bl ot our o
lacation, ot 46 Sager Dr in Rochester, NY. During the school year
sl have s ot Toe Uniecsie ofmashester,

Announcements
‘Schedule Change: A new schedule il be going nto eFect on October 15t The change uil
2022 the £witch o thethe times for the Vusic clszz snd the Capaeirs, Beainnar s, Check
the Classes page for the new updated times.

o Bl Parners o s s 0 it i vt STt v Mo
and colectour clas 1001

Upcoming Events

April 11th 11:35am - 12:05pm :U of R Demo

We wilbe supporting Capoeira Mandings of the Uriverstty of Rochester during the
performance s part of Hlf -Shek. Plesca armive LS minutes sarly to prepars for the
ariormaane Cantact Brad o et

$o

Page Content

Page 67 of 99



QuantumCMS User Manual

Developing For QuantumCMS
The QuantumCMS Embedded Application Framework

An embedded application is a custom web program that can be included inside of QuantumCMS.
This allows developers to extend the features of QuantumCMS without modifying the user
interface themselves. You can wrap your applications in the content, look and feel of your
QuantumCMS web site. Additionally, authors using QuantumCMS can supply configuration
information to these custom web programs to allow them to do different things on different pages.

Building Applications for QuantumCMS

Three types of applications can be embedded in QuantumCMS :

1. QuantumCMS Embedded Application Controls.
2. QuantumCMS Embedded Application Pages.
3. Third-Party Applications.

Creating an Embedded Application

For programmers familiar with the Visual Studio environment and web programming, writing an
embedded application is easy. Embedded application controls are just like standard user controls
with a few minor changes. Embedded application pages are just like standard asp.net pages with
a few extra properties.

When writing a control or a page for QuantumCMS a developer is essentially writing a standard
control or page. However, instead of the controls inheriting from
[System.Web.UI.UserControl], they inherit from

[oCMS .AlgonquinStudios.Controls.EmbeddedApplicationBase]. Quantum Embedded
Application pages do not inherit from [System.Web.UI . Page], but instead inherit from
[oCcMS4Render.Renderer].

Special properties of Embedded Applications

When inheriting from either of the embedded application bases, your control will get all of the
properties available to applications of the default classes. Additionally, each control or page will
get a set of additional properties and functions from QuantumCMS. They are:

.PageXML
This property contains the XML of the page that is being rendered. This can be parsed with the
[System.XML.XMLDocument] object to get information about the page.

.ConfigurationXML

This property contains the XML that a user configures when he/she registers an application on a
page. This will vary from page to page where the application is registered and can be parsed with
the [System.XML.XMLDocument] object to get information to configure the application.

XML

This property sets a block of XML back into the PageXML, allowing information from your
application to be styled by the XSLT stylesheet of a page.
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Registering an Embedded Application

To register an application, go to the Site menu and choose the Applications option on the button
toolbar. From here you can add, remove or modify applications. To register a new application,
simply add an entry to this screen.

Once you have registered the application, you can begin using it. To use an application on a
page, click on the Applications option beneath the menu for the Properties button in the button
toolbar view of the page. You will see a list of currently available applications. Click Add and
select an application from the drop down list. You will also see a text area where you can enter
the Configuration XML for the application registered on this page.

If your application only returns XML, it will now be available in the page XML of the site for use in

the stylesheet. If it contains ASCX or ASPX controls, you will need to tell the system where to

display these controls.

For ASPX pages, you register them by adding the following code into the XSLT for your page:
[[!-- APPLICATION ENTRY POINT[QPage] --]]

For ASCX Controls, you register them by adding the following code into the Content (HTML Page

Body) of the page through the FCK Editor, or into the XSLT for your page (“Name of Application”
is the application you selected when you added it to the Page.)

[[!-- APPLICATION_ ENTRY POINT[Name of Application] --]]

You can also register applications at the site level, causing the application to be loaded on every
page of the site.

Debugging
To get more detail about your application as it runs, try these tips:

1. Try calling your application using the IIS virtual file system path (e.g.
“lapplications/cart/cart.aspx”) rather than through the QuantumCMS path (e.g.
“/Home/Cart”). In some cases, you'll see the true underlying error message.

2. Check the table “ASMessagelLog” in your QuantumCMS database for any errors that
QuantumCMS reports.

3. You can debug your application from inside Visual Studio just like any .Net web
application. Just attach to the ASP.Net worker process for your application.
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Configuring and Maintaining QuantumCMS Web Sites

If you have chosen to use a hosted QuantumCMS solution, the initial set-up and on-going
maintenance of your QuantumCMS web site will be managed by your QuantumCMS hosting
provider. In a hosted environment, updates to QuantumCMS web sites will be installed by the
hosting provider. Your provider should also supply you with data back-ups and routine
optimizations.

If you are running an Enterprise version of QuantumCMS, you will need to set-up and maintain
your QuantumCMS web site.

QuantumCMS Server Requirements

The requirements to set-up QuantumCMS will vary based on the volume of traffic you expect to
see to your sites. Low usage sites require very little.

Minimum Requirements

¢ Broadband Internet Access with a static IP address;

« A computer capable of running Microsoft Windows Server 2003 with a Pentium 4 2.4GHz
processor (or better) and 2GB RAM (or better);

« Minimum 5GB hard drive space, plus sufficient drive space for web site data, files, back-
ups and web server logs.;

* Microsoft Windows Server 2003, configured for Internet Information Server version 6.;

»  Microsoft SQL Server 2000 Standard Edition or Microsoft SQL Server 2005” Standard
Edition, with the Microsoft Full-Text Indexing Service and SQL Server Agent® installed
and running.;

¢ Microsoft Windows DotNet Framework Version 2.0.

Installation Instructions

The following instructions detail the initial set-up of QuantumCMS, and assume that the operating
system and SQL Server environment have already been installed per each piece of software’s
installation instructions.

The Installation Package

The installation package will contain all of the core software that you will need to follow the
installation steps. The following describes each folder in the installation package and their
purpose. If you are running the web server and SQL server on separate machines, this
installation package will need to be available on both servers.

NetGain
This folder will contain the core NetGain installation files.

QuantumCMS Authoring Tool
This folder will contain the current release of the QuantumCMS Authoring Tool.

" Note that once QuantumCMS is set-up on SQL Server 2005, it may not be moved to a SQL
Server 2000 database at a later time. SQL Server 2000 databases may be migrated to SQL
Server 2005.

8 Microsoft SQL Server Express does not support Full-Text Indexing, SQL Server Agent and
back-up services, and is not supported for QuantumCMS.
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Public Site

This folder will contain the default QuantumCMS site or, if you have developed a custom site
design, your custom QuantumCMS web site.

Database

This folder will contain the default QuantumCMS database or, if you have already developed the
site, your QuantumCMS database.

Preparing for Installation

In advance of installing QuantumCMS, make sure that you are working with an account that has
administrative rights to your Microsoft Windows and Microsoft SQL Server environments.

Your Windows Server and Microsoft SQL Server should each be patched to the most recent
Service Pack and should have all Microsoft Security updates installed.

Installing and Configuring NetGain

From the NetGain folder of the installation folder, execute the file NetGain.exe and follow the
installation instructions presented on-screen.

Installing and Configuring QuantumCMS

Configuring Your Database

On your SQL Server, open SQL Server Enterprise Manager and go to SQL Server Group >
(local) > Databases.

1. Right click on Databases and select New Database.
Choose a name for your database. We recommend that your database name ends with
“ QCMS4_PROD’ to indicate that it is a QuantumCMS database and that it is from your
production server. We also recommend that the name otherwise includes only numbers
or letter characters (no dashes or special characters.)

3. Create the database with default settings.

Restore a copy of the QuantumCMS database back-up file located in the Database folder of your
Installation package to your SQL Server 2000 or SQL Server 2005. Note that if you install your
database on SQL 2005 and back it up, you will not be able to restore it later to a SQL 2000
database.

Right click on your new database and select All Tasks - Restore Database.

Select the From device radio button

Click the Select Devices button

Click the Add button, then browse to your database backup file (.bak) located in the

Database folder of your Installation Package.

In the Options tab, check the box for Force restore over existing database, and then click

OK.

6. On the options tab, check that the Move to physical file name field points to the correct
location for SQL server (i.e. if you are restoring from a backup file created on one server
to a different server, you may have to change the file location path to point to the correct
location on your new server (For example change “c:\program files\microsoft sql
server\mssql...” path to “d:\program files\microsoft sql server\mssq|...”.). The general rule
is to replace everything preceding the “\Data...” directory.) Do this for both entries in the
field, or you will get an error and the restore will fail.

7. Click OK.

i NS

o
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In your restored database, edit the “SiteBaseURI” table and add an entry for the new DNS you
identified for the site (e.g. “http://www.yoursite.com”). You will only need to enter this through the
database on the initial set-up. Later, domains may be added through the user interface.

1. In SQL Enterprise Manager, expand your new site database and click on Tables.

2. Right click on “SiteBaseURI” and select Open Table > Return all rows.

3. Create a new row in the “*” row, enter in 1 for Siteldent. Select a descriptive name for
your web site and enter that in the Name1 field. Choose a brief description for this URL
and enter that in the field Desc1.

|55 Microsoft SQL Server Management Studio [BE=

Ble Edit View Project QueryDesigner Tools Window Community Help
) ewouery | O | % % 55 0y | 05 | B ) 2 o B el [ R =o |

Table - dbo.SiteBaseURI| Summar ¥
Ident | Siteldent | Mamel Desci URT Active AddDateTime AddASUserIdent | EditDateTime EditASUserldent | AuditDateTime | AuditASUserldent | LockSessionldent | LockTime

0 0 htt:f True 1/1/1800 12:00:.., 0 1/1/1800 12:00:.., 0 1/1/1800 12:00:.., 0 0 1/1/1800 12:00:...

1 1 GenericDev Site Developm... http:/focahost True 1/1/1500 12:00:... 0 8/11/2007 24:... 1 1/1/1500 12:00:... 0 0 8/11/2007 2:49:

10003 1 Your Site Production  http:/jaww. yoursite.com True 1/1/1800 12:00:... 0 8/11/2007 2:48:... 1 1/1/1800 12:00:... 0 o 1/1/1800 12:00:
v | v AL Lz Lz AL AL AL AL AL L L L L

4 4|4 of 4 Cellis Read Only.

Ready

4. Enter in the qualified domain name (http address) for your site (same as the DNS record)
under the URI column. For example, http://www.yoursite.com.
5. For the remaining fields, enter the following values.

Active: “True” for SQL 2005, or “0” on SQL 2000
AddDateTime: “1/1/1900”

AddASUserldent: “0”

EditDate Time: “1/1/1900”

EditASUserldent: “0”

AuditDateTime: “1/1/1900”

AuditASUserldent: “0”

LockSessionldent: “0”

LockTime: “1/1/1900”

6. If you are going to install an SSL key on the site, repeat these steps to add an entry for
the secured version, as well (e.g. “https:// www.yoursite.com”).
7. After you have completed making changes, close the table.

Page 72 of 99



QuantumCMS User Manual

Configure Full-Text Indexing

Full-Text indexing is used to allow the public site search to return ranked results from the content
stored in the QuantumCMS database.

If you are using Microsoft SQL Server 2000, open SQL Enterprise Manager and select your

QuantumCMS Database. Expand your database and right-click the full-text catalog option. Then,
choose to Repopulate All Catalogs. You will be presented with the following dialog.

Full-Text Search 1]

\?/ Are vou sure you wish to delete, rebuild and start repopulation of all your Full-Text Catalogs?

1w |

Select Yes. Your catalog should now rebuild and repopulate.

If you are using SQL Server 2005, open SQL Server Management Studio and expand your
database. Then, expand the “Storage” and “Full Text Catalogs” options until you see the full-text
catalog for your database (FTIDX_QuantumCMS). Right-click on the Full-Text Catalog and
choose the Rebuild option. You will be presented with the following dialog.

Rebuild Full-Text Catalog

<P Do you want to delete the full-text catalog and rebuild it?

\-\.‘_-

EET QK | [ Cancel

Press the OK button. The catalog will now rebuild.

I Rebuild Full-Text Catalog =JolEd

Rebuilds fulltext catalog.

. 1 Total 0 Emor
1 Remaining 0 Success 0 Waming
Details:
Arction Status Message
Rebuild ful4ext catalog In progress...

Once this is done, click Close to return to SQL Management Studio. Then, right click on the Full
Text catalog and select the Start Full Population option to begin indexing your catalog.
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= Fult Catalog Population E]@
Performs a full catalog population.
@ 1 Total 0 Emor
Success 1 Success 0 Waming
Details:

Arction Status Message
Full catalog population Success

[ ow ) [ Er )

Once full catalog population begins, you may press the Close button.

Install ASP Session State Databases

If your SQL Server does not already have ASP.NET 2.0’s session state database installed, you
will need to run the installer. This file is named “aspnet_regsql.exe” and can be found on your
SQL Server in the Windows directory for the 2.0 version of the Framework (usually
C:\WINDOWS\Microsoft. NET\Framework\v2.0.50727.)

Run the SQL Registration program. You will be presented with a Wizard. Step through the
process, selecting the default values, until you have completed the set-up.

Connecting NetGain to your Database

For QuantumCMS to operate, it must be able to connect to your database. To configure this
connection, use the NetGain Administration tool to make an encrypted configuration file for use
by your application.

On your web server, launch the NETGain Administration tool
(AlgonquinStudios.CoreSystemsAdmin). A shortcut should appear on your desktop.

2

METgain Admin

Taal
If you do not see the shortcut, the application can be found at C:\AS Core Systems\Version

4\AlgonquinStudios.CoreSystemsAdmin.exe. After running the application, you will be presented
with a login screen.
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§ Login - NETgain Admin Tool [ [f=13<

Application Name: Select One

User Name:

Password:

Create a new application configuration file by choosing “<< Create New >>" from the Application
Name field. This will open a new screen for you to enter information to configure your database

connection.

g Configure New Application

Bf=15% ]

| [Qanoel ] [ Export l
Name
Value
& Rows
Nede Name Value

»

[latalccessBaseType MSSQL

DataConnection User |D=:Password=Initial Cataleg=;Data Source=;

DefaultEmailAddress youremailaddress

LogUsage False

MessageConnection User |D=;Password=;Initial Catalog=:Data Source=;

Set the DataConnection and MessageConnection properties to values that will reach your new
database. Start by double clicking the DataConnection row in the grid. Doing this will activate the
record and populate the information in the Name and Value fields.
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g Configure New Application E]@
| Save || Cancel Export
Name DataConnection
Value User |D=;Passwond=;Initial Catalog=;Data Source=;
ASApplicationVersionldent 101
DataliccessBaseType MSSOL
DefaultEmailAddress youremailaddress
LogUsage False
MessageConnection User |D=;Password=;Initizl Catalog=Data Source=;

Modify the connection string in the Value field to a legitimate connection string to the
QuantumCMS SQL Server database. You may wish to create a custom SQL user with access to
your QuantumCMS database. If so, configure the user in SQL to have the Database Owner rights
on your database, as well as the TempDB and ASPSTATE databases. For example, your
DataConnection’s value might look like:

User ID=MySQLUser;Password=MySQLUserPassword;Initial
Catalog=MyQuantumSite QCMS4 PROD;Data Source=MySQLServer;

In a standard installation, your MessageConnection will be the same as your DataConnection, so
once the DataConnection value is entered, copy everything in the Value field and click the Save
button. Then, click the Cancel button to exit the DataConnection record.

Now, double click the MessageConnection field and paste the copied information into the Value
field. Click Save and then click Cancel.

Set the DefaultEmailAddress to the email address that should receive notifications of system
errors. Enter an email address and click Save and then click Cancel.

Make sure that the ASApplicationVersionldent value is set to “10001.” If it is not, double-click the
Value and enter “10001,” press Save and then press Cancel.

Choose Export. You will be prompted for a name. For consistency, please use the same name
as your database (e.g. MyQuantumSite_QCMS4_PROD.)

If prompted, choose to update all applications with the default email address.

WARNING: When moving sites from one server to another, you MUST generate a new .config
file each time if your database location changes.
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Setting up the Unlocking Service

Once you have created your configuraiton file, you will need to assign your configuration file to
the NetGain Unlocking Service and start that service.

Start by opening the Unlocking Service configuration file in a text editor, such as Windows
Notepad. The file is located at:

C:\AS Core Systems\Version 4\AlgonquinStudios.UnlockTimedOutSessionLocks.exe.config
This file is an XML configuration file. Alter the “Application Name” node to match the name of
your core configuration folder. By default, you will see a node called “add” with a key attribute

value of “UnlockTimedOutSessionLocks.”

<add key="ApplicationName" value="UnlockTimedOutSessionLocks"/>

Adjust this node’s value attribute to be the name of the new application created in the folder
C:\AS Core Systems\Version 4\Config. This will be the name of the folder that was created for
your application. For example:

<add key="ApplicationName" value="MyQuantumSite QCMS4 PROD"/>
Save this file and exit.
Next, open the Windows Services console. This can be done by going to the “Settings > Control

Panel >Administrative Tools” option in Windows Server's Programs menu. Select the Services
option. Locate the service named “AlgonquinStudios.UnlockTimedOutSessionLocks” service.

% Services E]@

Elle Acton View Help

M [0 2

% Services (Local) % s (Local]

AlgonquinStudios.Core.UnlockTimedOutSessionlocks _Mame | Desaiption | Status StartupType [ LogOnas | i
% .NET Runtime Optimization Service v2.0.50727 %85 Microsoft ... Manual Local System

B;Socgghruer:ords from all databases on server that are %A\erb&r . " Notfiessel... - started Autametse Lozal servize

configured to unlock. %A\gonqumstudlos.Core.RamohngHost Hosts serv... Manual Local System
%A\gﬂnqumsmdins.Cﬂre.SystEmEvEnt Executes A... Manual Local System
"%:;';»?Mgunqumsmdins.Cure.unlnd&'ﬁmadoutsemunmd&s Unlocks rec... Disabled Local System |
%App\icaﬁnn Layer Gateway Service Provides s... Manual Local Service
% Application Management Providess... Manual Local System
%AS Care System Event Service Automatic Local System
%ASP.NEI’ State Service Provides s... Manual Network 5...
%Aqumaﬂ Automatic Local System
%Auwmahc Updates Enables th... Started Automatic Local System
%Eadcgmund Inteligent Transfer Service Transfers ... Manual Local System
%C\sco Systems, Inc. VPN Service Started Automatic Local System
%C\ipBook Enables Cli... Disabled Local System
%COMJr Event System Supports 5. Started Manual Local System
%COMJr System Application Manages t... Manual Local System
%Cnmpuh&r Browser Maintains a... Automatic Local System
4 Cryptographic Services Provides th... Started  Automatic Local System
%DCOM Server Process Launcher Provides la... Started Automatic Local System
SBaDHCP Client Mananes n...  Started Automatic | ncal Sustem I

\ Extended A Standard

Right click on the service and choose Properties. Modify the Startup Type option to “Automatic.”
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AlgonquinStudios.Core.UnlockTimedOutSessionLocks ... | ? |23

General |Log On | Recovery || Dependencies

Service name: AMgonquinStudios Core . Unlock TimedOut SessionLocks

Display name: |Algonquin Studios.Core. Unlock TimedOut SessionLocks

Description:

Unlocks records from all databases on server that
re configured to unlock.

Path to executable:
"CAAS Core Systems'Wersion 4'AlgonguinStudios. Unlock TimedOut Sessio

Startup type: Dizabled w
Manual
Service status: .EEEH:Ed

You can specify the start parameters that apply when you start the service
from here.

Start pararisters:

[ ok [ cancel |

Click, Apply. The Start option should now be enabled. Click Start to start the service running. A
dialog will launch indicating that Windows is attempting to start the service.

Service Control

Windows is attempting to start the following service on Local Computer...

AlgonguinStudios Core. Unlock TimedOut Session Locks

Once the dialog disappears, you will be returned to the Services main screen. You should now
see that the service is started and that the service’s Startup Type is set to “Automatic.”
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% Services E]@
Eile Action View Help
2 L
% Services (Local) % Services (Local)
AlgonquinStudios.Core.UnlockTimedOutSessionLocks _Name | esaription | Status | Startup Type [ Logonas | ~
% .NET Runtime Optimization Service v2.0.50727 %85 Microsoft ... Manual Local System
Stop the service B alerter Motifies sel...  Started Automatic Local Service
Restart the service . "
%A\gonqumstudlos.Core.RamohngHost Haosts serv... Manual Local System
%A\gﬂnqumsmdins.Cﬂre.SystEmEvEnt Executes A... Manual Local System
Description: “e/alnonquinstudios. Core.UnlockTimedOutSessionlocks  Unlocks rec...  Started Automatic Local System
Ennfficgkjr:lc:nrdjnrxm all databzses on server that are %App\icaﬁnn Layer Gateway Service |medes support for 3rd party protocol plug-ins for Internet Connection £
%App\icaﬁun Management Provides s, .. Manual Local System
%AS Care System Event Service Automatic Local System
%ASP.NEI’ State Service Provides s... Manual Network 5...
%Aqumal\ Automatic Local System
%Auwmahc Updates Enables th... Started Automatic Local System
%Eackgmund Inteligent Transfer Service Transfers ... Manual Local System
%C\sco Systems, Inc. VPN Service Started Automatic Local System
%C\ipﬁmk Enables Cli... Disabled Local System
%COMJr Event System Supports 5...  Started Manual Local System
4 COM+ System Application Manages t... Started  Manual Local System
%Cumputer Browser Maintains a... Automatic Local System
%Crypmgraphic Services Provides th.,. Started Automatic Local System
DCOM Server Process Launcher Provides la... Started Automatic Local System
#nHCP Client Mananes n Started Austomatic | ncal Sustem i
\ Extended A Standard

Setting up DNS

Configure your DNS server to point the domain name of your site to the IP address on which the
web site will respond.

Setting up the Authoring Tool

Copy the “QuantumCMS Authoring Tool” to the hard drive of your Web Server. The remaining
set-up steps will be taken once you configure the public site.

Setting up the Public Web Site

Identify the location on your web server where you will place the public site file. In that location,
create a new folder for your web site and copy the Public Site folder from the Installation Package
to that location.

Once the folder is created, you will need to set-up permissions for QuantumCMS to operate. Start
by allowing the “Network Service” user to access the new folder:

1. Right click and select Properties.

2. Click the Security tab

3. Click the Add button

4. Type in “network service” in the Enter the object names to select... field and click OK.

5. Make sure that the “NETWORK SERVICE” user is allowed the following permissions:
Modify, Read & Execute, List Folder Contents, Read, Write

6. Click OK.

If the ASP.NET Framework 2.0 has not been installed on your server, you will need to install it to
register the ASP script maps with IIS. To do this, check your default site’s Application
Configuration and look for an Application Extension with a value of .ASPX. You can get to this
screen by choosing the Home Directory tab and the clicking the “Configuration” button.
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Application Configuration E

Mappings |Options | Debuaging |

—Application extensions

Extens. .. | Executable Path | Verbs -
,853 CUVWINDOWS syskem32iinetsrylasp.dl - GET,HEA..
\asp COAWINDOWS system3zlinetsrylasp.dl - GET,HEA..
Lcdx CAWINDOWS swstem32linetsrylasp.dl - GET,HEA, —
JCEF CAWINDOWS system3Zlinetsrylasp.dl - GET,HEA..
.idc CAWINDOWS system32\inetsryihttp,..  GET,POST +
1 e
Add. .. | Edit... Remove |

Wildcard application maps (order of implementation):

CAWINDOWS Micrasoft MET\Frameworkivz. 0. ... Insett, ., |
Edit. .. |

Remove

Mave Up | Mawve Dawn |

QK I Cancel | Help |

The image above shows a site not configured for ASP.NET. If you do not see the .ASPX
extension, open a command window and execute the following line. Note that this should ONLY
be done if you have no other sites running on this web server. If there are other sites running,
executing the following code will cause the script maps and ASP.NET version on those sites to be
updated as well, which may cause those sites to no longer function properly.

If you are only running your QuantumCMS site on the server, stop the web site, open a command
window and execute the following program.®

CAWINDOWS\Microsoft. NET\Framework\v2.0.50727>aspnet_regiis.exe —r

Once you have executed the code, check the Web Service Extensions in IIS to confirm that the
ASP.NET v2.0.50727 is available.

? If you have any wildcard mappings on your site, remove them before running aspnet_iisreg.exe.
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'E Internet Information Services (IIS) Manager

¥9 File  Action Wiew indow  Help |_|5!| =]

¢ | BmEFRR2mEE =

?'J Internet Information Services - Web Service Extensions
= %8l WEBCLUSTERZ {local comp

) FIR lSitels / | Web Service Extension | Status |
i J Appl|c§tlon Podls “F Al Unknown CGI Extensions Prohibited
—-J WEE 5|tes. : Al “F Al Unknown ISAPT Extensions Prahibited
+id Wb Service Extensior Prahini @ Active Server Pages Allowed
[ 5] asp.hET o 7 Prohibited
Properties Internet Diaka Connector Prohibited
Server Side Includes Prohibited
« WebDay Prahibited
Tas

I add 2 new Web service extensian...

1 allow all web service extensions For a
specific application...

I protibit 2ll web service extensions

@ Open Help

1] | 2N Extended A standard £

By default, this extension will be Prohibited. Select this extension and click the Allow button.

Once you have confirmed that ASP.NET is configured, open Internet Information Services and
create a new application pool to host your site.

Beneath the name of your server, right click on Application Pools and select New = Application
Pool. Enter a name for the Application pool ID, indicating it is for the public web site, and choose
the “Use default settings for new application pool “option.

Add New Application Pool E

Application pool I0: I QuantumiZM3 Web Site|

Application pool settings
% Use default settings for new application pool

" Use existing application pool as template

Application pool name: IDeFauItAppPool j

QK I Cancel | Help |

Click OK, then right click on your new pool and select Properties.

Configure the pool as detailed below:
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QuantumCMS Web Site Properties

Recycling |PerFormance | Health | Idenkity |
v Recycle worker processes (in minukes): E 1740
™ Recycle worker process (number of requests): E 35000

[~ Recycle worker processes at the Following times:

fidd...

Eemoyve, ..

il

Edit. ..

Memory recycling

Recycle worker process after consuming too much memory:

[ Maximum virtual memary (in megabytes): 500

g

V¥ Maximum used memory (in megabybes): = 20|

[0]4 I Cancel | apply | Help |

On the Recycling tab, make sure that the worker process is set to recycle when the maximum
used memory exceeds 200MB.

QuantumCMSs Web Site Properties

Recycling  Performance IHeaIth | Identity |

r~Idle timeout

Shutdown worker processes after being idle For | 20
|2l ;
{time in minutes): i

~Request queue limit
Iv Limit the kernel request queue {number of requests): = 1000

a

—I~ Enable CPU maonitaring

Maximum CPU use (percentage): 100

Refresh CPU usage numbers {in minutes):

Action performed when CPU usage exceeds maximum CPL use:

IND action

—Web garden

~utj

Maximum number of worker processes:

[0]4 I Cancel | apply |

T
Ll
b=l

The Performance tab should be left at the default settings for a standard window installation, as
depicted above.
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QuantumCMS Web Site Properties
Recycling | Petformance  Health |Identitv |

—I¥ Enable pinging
Ping worker process every (frequency in seconds): E 30

—I— Enable rapid-Fail protection:

Disable the application pool if there ate a certain number of worket process
fFailures within a specified time period,

Eailures: E 5

Time period (time in minutes): E 5

—Skartup time limik

Warker process must startup within (time in seconds): E L

r Shutdown time limit

Worker process must shutdown within (time in seconds ) E S0

[0]4 I Cancel | apply | Help |

On the Health tab, be sure to uncheck the “Enable rapid-fail protection” option.

QuantumCMS Web Site Properties ﬂ E

Recycling | Performance | Health Identity I

—Application pool identity

Select & security account For this application poal:

INetwork Service j

" Configurable

User name: I T AM_CuantumCMSDey Erowse |

Passyord; I sesssssseee

[0]4 I Cancel | apply | Help |

The Identity tab should be left at the default settings for a standard Windows installation, as
depicted above. Make sure that the Application pool identity is set to the “Network Service”.

Click OK.

In Internet Information Server, create a new application pool to host your authoring tool. Beneath
the name of your server, right click on Application Pools and select New - Application Pool.
Enter a name for the Application pool ID, indicating it is for the authoring tool, and choose the
Use default settings for new application pool option.
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add New Application Pool [ x|

#pplication poal 10 | QUAREUMCMS Autharing Taol

Application pool settings
%' Use default settings for new application pool

" Use existing application pool as template

Application pool name: IDeFauItAppPool j

QK I Cancel | Help |

Click OK, then right click on your new pool and select Properties:
Configure the pool as detailed below:

QuantumCMS Web Site Properties ﬂ E

Recycling IPerFDrmance | Health | Identity |

[V Recycle worker processes (in minukes): E 1740

[~ Recycle worker process (number of requests): E 35000

[ Recycle worker processes at the Following times:

add...
Remoyve, ..

Edit. .

i

Memary recycling

Recycle worker process after consuming too much memory:

[ Maximum virtual memary (in megabytes): E 500

V¥ Maximum used memory (in megabybes): E 20|

[0]4 I Cancel | apply | Help |

On the Recycling tab, make sure that the worker process is set to recycle when the maximum
used memory exceeds 200MB.
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QuantumCMS Web Site Properties

Recycling Performance |Health | 1dentity |

rIdle timeout
~ Shutdown worker processes after being idle for ; =0

{tirne in minutes):

~Request quewe limit
[v Limit the kernel request queue {number of requests): = 1000

g

—I~ Enable CPU manitaring

Maxirum CPU use (percentage): 100

Refresh CPU usage numbers {in minutes):

Action performed when CPU usage exceeds maximum CPL use:

IND action

—Web garden

~utj

Maximum number of worker processes:

[0]4 I Cancel | apply |

T
Ll
b=l

The Performance tab should be left at the default settings for a standard Windows installation, as
depicted above.

QuantumCMSs Web Site Properties

Recycling | Performance  Health IIdentity |

—J¥ Enable pinging
Ping worker process every (frequency in seconds): E 30

—— Enable rapid-Fail protection:

Disable the application pool if there ate a certain number of worket process
Failures within a specified time period.

Eailures: E 5

Time period (time in minutes): E 5

—Skartup time limik

Warker process must startup within (time in seconds): E Ll

r—Shutdown ke linit

Worker process must shutdown within (time in seconds ) E S0

[0]4 I Cancel | apply | Help |

On the Health tab, be sure to uncheck the “Enable rapid-fail protection” option.
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QuantumCMS Web Site Properties

Recycling | Performance | Health Identity |

—Application pool identity

Select & security account For this application poal:

INetwork Service j

" Configurable

User name: I IWAM _CQuankum CHShesy

Password: I [T TYTITITT

Erowse |

o |

Cancel | apply |

Help |

The Identity tab should be left at the default settings for a standard Windows installation, as
depicted above. Make sure that the Application pool identity is set to the “Network Service”.

Click OK.

In Internet Information Server, create a new site.

Right click Web Sites and select New &> Web Site. This will launch the Web Site Creation Wizard.

Click Next.

Enter a name for your new site to indicate it is your QuantumCMS Web site.

Web Site Creation Wizard

Web Site Desciption
Descibe the Web zite to help administrators identify it

Q

i

Type a dezcription of the Web site.

Description:
Quanturn CHS wWeb Sitg

< Back I Mesit » I

Cancel

Click Next.
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On the IP Address and Port Settings page of the wizard, enter the web server’'s IP. Enter 80 for
the port number and enter the domains that this site will respond to (same as DNS A record)
under Host header.

Web Site Creation Wizard [ %]
IP Address and Port Settings Q
Specify an IP address, port setting, and host header for the new 'Web site, %
&,

Enter the IP address to use for this WWeb site:
[ Unaszsigned) j

TCP port this \Web site should use [Default 80);

ﬂ

Host header for thiz wWeb site [Default: Mone):

For more infarmation, read the 15 product documentation.

¢ Back I Mest > I Cancel |

Click Next. On the Web Site Home Directory page of the wizard, set the Path to where you
placed the \Public site. Leave the “Allow anonymous access” checkbox checked.

Web Site Creation Wizard
Web Site Home Directory Q
The home directory iz the root of your Web content subdirectonies. %
=

Enter the path ta yaur hore directary.

Eath:

IE:\Inetpub\wwwmot\F’uinc Sitel Browze. . |

W &llow anonymous access bo this Web site

< Back I Mesit » I Cancel |

Click Next. Under Web Site Access Permissions, make sure that “Read” and “Run” are checked,
and that “Browse”, “Execute” and “Write” are UNCHECKED.
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web Site Creation Wizard
Web Site Access Permissions ‘Q
Set the access permizsions for thiz 'Web site, __‘;"E
=

Aillowy the following permizsions:

¥ Bead

[" Execute [such as 1S4P1 applications or CGI)
[ white
[~ Erowse

To complete the wizard, click Mext .

< Back I Mext > I Cancel |

Press Next to continue and then press Finish to complete installation.

Right click on your new site and select Properties to configure the new site. Select the Home
Directory tab and set the Application Pool to the pool you configured for your public site. You
may also change the Application Name field to a name that reflects the name of your public site.

Quantum CMS Web Site Properties HE

Diirectory Security I HTTF Headers I Cuztom Errars | ASPMET | Server Extenzions 2002
Web Site I Performarnce I I1SAPI Filters Haome Directary | Dacuments
The conkent for thiz resource should come from:
& 4 directory located on this computer
" A share located on another computer
A redirection to a URL

Local path: IC:\Inetpub'\wwwmot\ Browse... |

[ Script source access [+ Log wisits
v Read ¥ Index this resource
[ wiite

[ Directom browsing

Application settings

Application name: IDuantum CH5 Public Sitd Remove |
Starting point: <Quantumn CMS Web Site...
J Configuration... |

Execute permizsions: IScripts only

Application pool; IDefauItAppF'ool j Unjaad |

Ok I Cancel | Apply | Help |

Set the Execute Permissions to “Scripts Only.” Click the Configuration button to launch the
configuration screen.
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Application Configuration E

Mappings |Options | Debuaging |

[ Cache ISAPI extensions

—Application extensions

Extens. .. | Executable Path | Verbs :l
853 VW INDOW S syskem32iinetsr asp, dil GET,HEF\..—I
\asax CAWINDOWS Microsoft MET\Framew, ..  GET,HEA..
Lascx CAWINDOWS Micrasoft MET\Frarmew. ..  GET,HEA.

Lashx CAWINDOW S Microsoft MET\Framew, .. GET,HEA..
LS CAWINDOW S Microsoft MET\Framew,..  GET,HEA., =
e

4

Add. .. | Edit... Remove

Wildcard application maps (order of implementation):

Insert. ..

e |
Edit.. |
Remove |

Mave Up | Mawve Dawn |

QK I Cancel | Help |

In the wildcard mappings section, click Insert to add an entry. For the Executable field, enter the
value c:\windows\microsoft.net\framework\v2.0.50727\aspnet_isapi.dll. Also, make sure that
“Verify that file exists” is unchecked.

Add/Edit Application Extension Mapping

Executable: I ET\Framewoarkivl, 1.4322\aspnet_isapi.dl Browise, .. |

[ erify that file exisksi

Ik I Cancel | Help |

Click OK, and then OK again to exit the configuration options.

On the ASP.NET tab, make sure the site is set to the 2.0 framework.
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Quantum CMS Web Site Properties K E

‘web Site I Perfarmance I |SA4P Filters I Home Directom | Documents
Directony Securit_l,.ll HTTP Headersl Custom Enors - ASP.NET |SewerE:-:tensi0ns 2002

ASP.MET wersion:

Virtual path: IE!uanturn CMS wieh Site
File location: IC: Snetpubhswrootimeb. config
File creation date: |2.-‘l1 972007 17:19:44 &k
File: last modified: |2.-"1 9/2007 11:19:44 AM
Edit Glabal Configuration... | Edit Contiguratiar.. |

Ok I Cancel | Apply | Help |

If it is not already selected, choose version “2.0.50727” in the ASP.NET version select menu.

You will need to click Apply to continue to the next step. If you have trouble with this step, make
certain that the web.config file located in the root of the Public Site is not marked read-only.
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On the ASP.NET tab, click Edit Configuration.

#22 ASP.NET Configuration Settings EE3

General | Cuigtom Errorsl .&uthorizationl Authenticationl Applicationl State Managementl Locationsl

— Connection string matiager

Mame | Connection Parareters

Locals gt arver dafa rouree= |SELEXNPAL 55, infeqratad S acunly=5 5P A achD BFdaname=atally

1 | &
Add.. Edt... Riemave Aeset |

&pplication setings

Key | Walue
Showlntemaltessageles... | Falze
ASApplicationersionldent 10001
QCMSRendererdpplication... 10002

ASLanguageldent 1

ApplicationM ame tySite QCMS_Prod

WerzgionMumber 4.011

|JzeSecurity True

1| |
Add... | Edit... | Femove | Feset |

[Path WEBCLUSTER2/chiistest CMS [ ok | cemce | apy | Help |

General will be selected by default.

Set the Application Name to be the name of the folder created by the NetGain Admin tool that you
copied to the web server. To do this, click the ApplicationName key under the Application settings
field, then click the Edit button.

Set the Value field to be just the name of the folder containing the new config file generated by
NetGain (e.g. “MySite_QCMS4_PROD"). It already knows to look in “C:\AS Core
Systems\Version 4\Config\” so you do not have to enter that information.

Set the ShowinternallMessageDescription to be “false.”

Click the State Management tab
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#iR ASP.NET Configuration Settings

General | Custom Errors | Authorization Aulhenticationl Application  State Management | Locations

—Sezsion state settings

Session state mode: ISQLSBWEI 'I
Cookielesz mode: I UseCookies A I
Seszion timeout [minutes): |2IJ

—State server settings
Connection string: Itcpip=1 2700742424

Metwork timeout [zeconds]; I'I 0

—S0L Server zettings

Connection string: Idata source=user id=password=;

[Path WEBCLUSTER2/chiistest DCMS [ ok | caneed | ey | Hele |

Make sure the Connection string points to your SQL server with the 2.0 Framework ASP State
databases. This connection string should have the following format:

data source=MySQLServer;user id=SQLServerUser;password=SQLServerPassword

On the Application tab:
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#iR ASP.NET Configuration Settings

General | Custom Errars Aulhorizationl Authentication ; State Management | Locations

—Comman conmpilation, page and runtime settings

Page language default: I\.-b j
Page theme default: |
FPage master default: I
" Enable debugging Request execution timeout [zecondz): IT

—Globalization zettings

Bequest encoding: Iuth—
Responze encoding: Iuth—
File encoding: IW
Culltuire: m

LI culbure: af -

r—|dentity settings

[~ Local impersonation

Uzer name: Password:

[Path WEBCLUSTER2/chiistest DCMS [ ok | caneed | ey | Hele |

Make sure the “Enable Debugging” checkbox is disabled (unchecked), unless this is a
development server. If this is a development server, make sure that the “Enable Debugging”
checkbox is enabled (checked).

Click OK to complete changes to the ASP.NET application.

Under the root of your new site (in IIS), create a virtual directory called “Authoring.” In IIS, right-
click on your web site and select New > Virtual Directory.

¥irtual Directory Creation Wizard

Yirtual Directorp Alias
Specify a short name, or aliaz, for thiz virtual directon.

Type the alias you want to uze bo gain access to thiz Web virtual directary. Use the
zame naming conventions that pou would for naming a directory.

Aliaz
Iauthorind

¢ Back I Mest > I Cancel
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Set the Alias for the new virtual directory to be “authoring” and click Next. In a previous step, you
should have copied the “QuantumCMS Authoring Tool” folder from your Installation to the hard
drive of your computer. In this folder, you will find a folder containing the specific version release
for your site.

¥irtual Directory Creation Wizard [ x|
Web Site Content Directory Q
Where is the content you want to publizh on the Web site? %
&,

Enter the path to the directom that containz the content for this Web site.

Eath:
C:WHuantumCMS Authoring ToolS hared Authoring Y 4.0.11] Browse... |

< Back I Mesit » I Cancel |

Set the location of this folder to be the current shared authoring folder. Set this virtual directory to
be a new application. Enter the path to the authoring tool and click Next.

On the Access Permissions page of the wizard, check “Read,” “Run scripts,” and “Browse” and
make sure that “Execute” and “Write” are UNCHECKED.

¥irtual Directory Creation Wizard

Yirtual Directory Access Permissions
Set the access permizsions for thiz vitual directory.

Allow the following permizsions:

¥ Bead
¥ Fun zoripts [such as ASP)

[" Execute [such as 1S4P1 applications or CGI)
[ wiite

To complete the wizard, click Next .

¢ Back I Mest > I Cancel

Click Next, then Finish.

Configure the application by right-clicking Properties on the new “Authoring” virtual directory.
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Select the Documents tab. If “Default.aspx” is not in the box, click Add and type in “Default.aspx”
(without quotes), then click OK. Click on the “Default.aspx” entry and then click the Move Up
button until that entry is at the top of the list.

Authoring Properties 2| x|
HTTP Headers | Custom Errors | ASP.MNET
Wirtual Direckary Cocuments | Directory Security

¥ Enable default content page

Mewe U Mowe Dawn |

1 Enable document: fooker
Append an HTML Formatted footer to every document vour 'Web

server refurns,
Ercwse,, . |

(o] 4 | Cancel | Bpphy | Help |

Select the Virtual Directory tab. In the Application Settings section, set the execute permissions
to “Scripts Only.”

Authoring Properties EHE
HTTP Headers Custaom Errars | 45P NET
Yirtual Directory Dacuments I Directary Security

The content For this resource should come From:
i p directory located on this computer
™ p share located on anather computer
" & redirection ko a URL

Local path: I CiiuantumCMS Authoring TooliSharec Erowse. .. |
r Script source access v Log wisits

v Read [¥ Index this resource

[ werite

IV Directory browsing

Application settings

Application name: I Autharing Remave

Starting point: “christest QCMS =\ Author ..,
Configuration. ..

Execute permissions: IScripts anly

Unload

il

=
=

Application pool: IQuantumCMS Autharing Toal

OF I Cancel | Apply | Help |
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Next, remove the entry for the aspnet_isapi.dll wildcard mapping. Start by clicking the
Configuration button in the Application Settings section to load the Application Configuration
dialog. In the Wildcard... field, highlight the entry and click Remove. Click Yes to verify. Click OK
to exit this screen. Click OK to exit the properties.

Application Configuration E

Mappings IOptiUns | Debugging I

¥ Cachie ISAPT extensions

—Application extensions

Executable Path

Extens...

ad \Fra GET,HEA.,

adprot,,. CAWINDOWSMicrosoft MET\Framew, .. GET,HEA..

asa CAWINDOWS system32linetsrylasp.dl - GET,HEA.,

853X W IMDOMW S Microsof L MET\Framew, .. GET,HEA..

\ascy CAWINDOW S Micrasoft MET\Framew, .. GET,HEA., =
3 |

1 |

Add, .. | Edit... Remove |

Wildcard application maps (order of implementation):

Insert. .. |
Edit..., |
Remove |

Mowe g | Move Lawn |

[0]4 I Cancel | Help

Testing QuantumCMS Installation

At this point, QuantumCMS should be completely configured on your server. Visit the public site
by entering the domain name you selected and configured for the site into your web browser. The
home page of your public site should load.

Test your authoring tool by visiting your site in a web browser and appending “/authoring” to the
URL. You should see the QuantumCMS Login prompt. Enter the administrator username and
password account assigned to you to confirm that the authoring tool loads.

If the public site or authoring tool does not load properly, confirm that all the steps in the set-up

instructions were completed. If set-up appears correct, check the Troubleshooting section for
more assistance, or contact Algonquin Studios support.
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Troubleshooting

The following contains troubleshooting information for some common QuantumCMS configuration
problems.

Generic IIS 404 Errors on Authoring and Public site

After setting up your site, if you find that you receive the generic 1IS 404 error from both your
public site and authoring tool, check to see if the ASP.NET Web Service extension is installed
and allowed.

'E Internet Information Services (IIS) Manager

= AR FHRPEE])r =0

?'J Internet Information Services - Web Service Extensions
= %8l WEBCLUSTERZ {local comp

"'_-J FTP Sites / | Web Service Extension | Status |
"'—-J Application Pacls “F Al Unknown CGI Extensions Prohibited
—-J eb Sites. : Al “F Al Unknown ISAPT Extensions Prahibited

1 el e Sy — @ Active Server Pages Allowed

w A5P.MET v2.0,50727 Prohibited
Properties Internet Diaka Connector Prohibited
- Server Side Includes Prohibited
WebDay Prahibited

Tasks

I add 2 new Web service extensian...

1 allow all web service extensions For a
specific application...

I protibit 2ll web service extensions

@ Open Help

1] | 2N Extended A standard £

If the extension is unavailable, follow the steps to install it located in the Setting Up the Public
Web Site section of the installation instructions. If this is already installed, but “Prohibited,” select
the extension and click the Allow button.

Authoring Tool Appears, but Public Site is Blank

If you are able to get to your authoring tool, but the public site appears blank, the URL you are
hitting may not be in the SiteBaseURI table. If the extension is unavailable, follow the steps to

set-up the SiteBaseURI located in the Setting Up the Public Web Site section of the installation
instructions.

Page 97 of 99



QuantumCMS User Manual

“Server Unavailable” Error when Hitting Public Site

If the public site shows a “Server Unavailable” error instead of the site, this problem can happen if
the server experiences an error in operation while QuantumCMS is operating. This may also
happen if you develop custom applications for your site and run them in an unpublished state in
the same application pool as your default site.

To resolve this problem, recycle the application pool. In IS, select the Application Pools option.
Right-click on the site and choose the pool currently running your public site. Select the Recycle
option. Test your public site. After a moment, the site should reload properly. If you find that this
problem is happening regularly, contact Algonquin Studios support for assistance in diagnosing
the cause of the problem.

Site Search does not Show Any Results

If when performing a search on the public web site, no results are returned, first confirm that your
search does not contain only ignored words. The standard list of ignored words includes the
following terms:

1, 2, 3, 4, 5 6, 7, 8 9, 0, about, after, all, also, an, another, any, are, as, at, be, $,
because, been, before, being, between, both, but, by, cane, can, cone, could, did, do, each,
for, from get, got, has, had, he, have, her, here, him hinmself, his, how, if, in, into, is,
it, like, make, many, ne, mght, nore, nost, nuch, nust, ny, never, now, of, on, only, other,
our, out, over, said, sane, see, should, since, sone, still, such, take, than, that, the,
their, them then, there, these, they, this, those, through, to, too, under, up, very, was,
way, we, well, were, what, where, which, while, who, with, would, you, your, abcdef ghi

j kl mnopgrstuvwxyz

If your search contains words that you know appear in your site, check to see if the Full-Text
Indexing service is running on your SQL Server. To confirm that the service is operational, open
the Services option from the Control Panel > Administrative Tools menu.

If you are running SQL Server 2000, confirm that the Microsoft Search service exists and is
“Started.” It should have a Startup Type of “Automatic.”
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Microsoft Search

Stop the service
Restart the service

Description:

Creates full-text indexes on content and
properties of structured and semi-
struckured data to allow Fast linguistic
searches on this data

Mame % | Description | Status | Startup Type | Log On As :I
anrtahle Media Serial Number Service Retrieves the serial. .. Manual Local Syste
%Plug and Play Enables a computer.,. Started Automatic Local Syste
%Performance Logs and Alerts Callects performan... Aukomatic Tetwork 5.
%OFHEE Source Engine Saves installation fil... Manual Local Syste
%NT LM Security Support Provider Provides security £, Started Manual Local Syste
%Network Provisioning Service Manages XML confi... IManual Local Syste
%Netwnrk Lacation Awareness (hLAY Collects and stores ... Started Manual Lacal Syste
%Network DODE DSDM Manages Dynamic ... Disabled Local Syste
%Network DDE Provides netwark tr.. Disabled Local Syste

Metwork Connections Manages objects in...  Started Manual Lacal Syste
%NetMeBtmg Remote Desktop Sharing Enables an authariz,.. Disabled Local Syste
%Net Logan Maintains & secure ... Started Autamatic Local Syste
%MSSQLSERVER Started Autarnatic Lacal Syste
%M\crosoft Software Shadow Copy Provider  Manages software- Manual Local Syste

%Massenger Transmits net send ... Disabled Lacal Syste
%Log\cal Disk. Manager Administrative Service Configures hard dis, Manual Local Systs
%Log\cal Disk. Manager Detects and monito...  Started Aukomatic Local Syste
LivelJpdate LiveUpdste Care E... Manual Lacal Syste
%Llcanse Logging Monitors and recor... Disabled Metwork 5.
%Kerberos Key Distribution Center On domain cantrall... Dizabled Local Syste
%IPSEC Services Provides end-to-en...  Started Automatic Local Syste
%Interslte Messaging Enables messages k... Disabled Local Syste
%InstallDrwer Table Manager Provides suppart fa... IManual Local Syste
Trndewinn Service Trrewrs rontents a. .. isahled
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If you are running SQL Server 2005, confirm that the SQL Full Text Search service exists and is

“Started.” It should have a Startup Type of “Automatic.”
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SOL Server FullText Search
(SQLZ2005)

Stap the service
Restart the service

Description:

Quickly creates Full-text indexes on
content and properties of struckured and
semi-structured data ko allow fast
linguistic searches on this data.

Mame | Descripkion | Stakus | Startup Type | Log On &s ;I
@nmterrupnb\e Power Supply Manages an uninke... IManual Local Servil

Themes Provides user expe. .. Disabled Local Syste
%Terminal Services Session Directory Enables a user con... Disabled Local Syste
%Termlnal Services Allows users ko con.., Started Manual Local Syste

Telephony Provides Telephony...  Started IManual Local Syste
%TCPIIP MetBIOS Helper Provides suppart fa,,,  Starked Automatic Local Servic
%Task Scheduler Enables ausertoc.., Started Automatic Local Syste
%System Ewvent Matification Monitors system ev.,.  Started Automatic Local Syste
%Symantec SPBBCSwe Symankec SPEBC Started Autamatic Local Syste
%Symantac Settings Manager Settings storage an...  Started Autarnatic Local Syste
%Symantec Event Manager Ewent propagation ...  Started Automatic Local Syste
%Symantec Antivirus Definition WWatcher Monitors and maint..,  Starked Automatic Local Syste
%Symantac Antivirus Provides reaktime ...  Started Automatic Local Syste

Successware Nightly Lookup Update Started Automatic Local Syste
%SQLSERVERAGENT Started Autornatic Local Syste
%SQL Server ¥SS Writer Provides the interf.,.  Started Automatic Local Syste

%SQL Server Browser Provides SCL Serve...  Started Autornatic Local Syste
%SQL Server Agent (SQL200S) Executes jobs, mon.,, Started Automatic Local Syste
%SQL Server Ackive Directary Helper Enables inkegration. .. Dizabled Tetwork 5.
%SQL Server (SQL2005) Provides storage, p...  Started Autarnatic Lacal Syste
%Spacla\ Administration Console Helper Allows administrata, .. Manual Local Syste
%SNMP Trap Service Receives trap mess. .. IManual Local Servit
%SNMP Service Enables Simple Met...  Started Autarnatic Lacal Syste
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If the indexing service is running, rebuild and repopulate your full text index on the SQL Server.
Follow the steps to set-up the full-text indexing located in the Configure Full Text Indexing section
of the installation instructions. You may now return to your public site and search again.
Depending on the size of your site, it may take several minutes for all applicable results to return
in the search.
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