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Preface:

History of the Student Chapter of AITP at ECSU

The Eastern Connecticut State University (ECSU) Student Chapter for the Association of
Information Technology Professionals (AITP) is dedicated to providing opportunities to expand
knowledge of Information Systems and Technologies to student chapter members. AITP also
demonstrates professional development through service learning projects, guest speakers,
company visits, and business networking.

The mission of the ECSU AITP Student Chapter is to provide students in the Business
Information Systems, Business Administration, and Computer Science fields an opportunity to
be exposed to important technology/information systems related information and skills that may
not be taught in classes which can help them develop professionally, find jobs, and will help
them in their future careers. ECSU AITP has been facilitating professional networking amongst
students and community and industry professionals since its founding in Fall 2006.

The ECSU AITP Web Application Project Team was awarded an Honorable Mention at the 16"
Annual Association of Information Technology Professionals National Collegiate Conference
held in Orlando, Florida for the We-Care-Info information hub. At the 15th Annual Association
of Information Technology Professional National Collegiate Conference held in St. Louis,
Missouri, Eastern Connecticut State University’s AITP Student Chapter Database Driven - Web
Application Project Team won first place in the national championship of the Web Team Project
Contest sponsored by the Institute of Certified Computer Professionals.

ECSU’s Involvement with Holy Family Home and Shelter

The ECSU AITP Student Chapter first involvement with Holy Family Home and Shelter during
the Fall 2006 Semester. The ECSU AITP Chapter for community service that year decided to
bake homemade pies with half of the proceeds going to the pie ordering individual’s choice of
one of four charities and the other half to help pay for chapter members to go to the 2007 AITP
National Collegiate Conference in Detroit, Michigan. The four charities were: Covenant Soup
Kitchen, Community Prevention Addition Services (CPAS), Windham Regional American
Cancer Society, and Holy Family Home and Shelter. Thus, in early 2007, ECSU AITP Student
Chapter members presented a check to Holy Family Home and Shelter, which provided an
opportunity for more AITP members to see firsthand the smiling faces of the children at the
shelter. During subsequent years, when the ECSU AITP Student Chapter would do a pie baking



charity fundraiser, Holy Family Home and Shelter was always included among the four
designated local charities that pie buyers could select.

While working on designing and building the database driven website for Covenant Soup
Kitchen for the 2010 AITP National Collegiate Conference Competition, the close collaboration
with and importance of Holy Family Home and Shelter became apparent. For the 2011 AITP
National Collegiate Competition, Holy Family Home was one of the key non-profits in creating a
local nonprofit inter-organizational website and database. During the 2011 competition project,
the dire needs of Holy Family for a better website and Internet presence became apparent to all
ECSU AITP Student Chapter members. Thus, this led to the current ECSU AITP Student
Chapter officers to ask Holy Family if they wanted to take part in the 2013 competition to which
they agreed.
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Holy Family Home and Shelter, Inc.

88 Jackson Street, Willimantic

Mailing Address: P.O. Box 884, Willimantic, CT 06226
Phone: 860-423-7719

Fax: 860-423-3770

E-mail: Information@HolyFamilyWillimantic.org
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Capable of £ in harmony with ochers, while respacting thel own muteal righis

Who We Are

[ e ~3'v=|(l< S Aav ampk r,'ﬂr"l_. 2 " meaded, A stall of
wlyding socia provide s mnr a safe emvironment, and professional assiszanc \ Thr ough case ~1anagarrw 3 kshops we assist
our '.rn ex with the information they need to rebulld their tves. The shelier works with the f.lr'x les to create badgets, formalate ie plans and
£ er aducation. Those in need of help wit nal health a addiction problems find additiona? asssiance through 3 <o 'ahuel )
pragram of the tastarn Connecticut shelters and Fw\'-;pr n Programs, Inc. Prospecthve residents are admitted i they are wiling 1o adhere 1o shelter
rules, follow curfews, help wath dally chores, and participate = mandatory case management, iscluding spending plans,




Overview of the Website:

The new replacement version of Holy Family Home and Shelters” website will provide
additional new benefits to this non-profit organization and the Willimantic community as a
whole. This new website will provided much needed functionality, organization, easily
accessible information, and a new modern look compared to the shelters’ old website. The added
functionality of the website will prove to be useful because of the ease of use of editing site
content, recording visitors in a chronological log, storing volunteers hours, uploading forms and
documents that the public may need to access, and have an events list feed that is edited on the
backend and displayed on the general public front end. Overall, the improvements made to the
website will prove to be beneficial to HFHS in the long run because of the added functionality
and the ease of use of the website.

Before the Holy Family Homeless Shelter’s website was revised, the old site provided a brief
description of the organization, provided links to its nonprofit partners, and provided dates to
upcoming events. This unaltered version had an outdated look, dead links, and old noncurrent
information. These problems have contributed to confusion and frustration to people looking at
the site and potential clients and donors may have been turned off by those issues. The site has
been neglected and has not been changed or even maintained until this new version was made,
mainly because the previous design was not able to be maintained by the HFHS staff. The Holy
Family Homeless Shelter website was not as effective as it could have been because of its
outdated content and information.

There are many new features that have been introduced into the revised website. These features
include a user friendly interface, easy to update events and content, a visitor log to track shelter
visitors and volunteers, updated organizational content, and a brand new look to the whole
website. These added features and updates were greatly needed due the great demand for easy to
access information and the need to convey new information to potential clients and donors. The
new interface will allow people to easily navigate the site without problems due to its simple
design. The navigation buttons are conveniently placed on the top of the page and information is
placed in easy to read blocks with an appropriate easy to read font. The back end has been
designed to be user friendly so that no coding is required by HFHS staff to change the content of
their website. A visitor log has been added so an admin can monitor visitors and content edit
capabilities have been added to the website. It was also updated with current information so
people will not confuse it with old information and on top of all that it was given a new more
modern look. These new features and updates will benefit the Willimantic community HFHS
serves greatly by allowing greater communication and ease of use.

These new updates and features will allow the Holy Family Homeless Shelter to communicate
with volunteers and the needy more effectively. They will also be able to convey their needs to a
much wider audience so that they may be able to more effectively serve the needs of the



Willimantic homeless children and families in the community. Their newly revised website will
allow this non- profit to become more efficient and effective in its activities.

The site before its revisions was able to serve its purpose but it was not able to grow and improve
along with the Holy Family Homeless Shelter. The site was not updated previously because the
content was not able to be edited by the HFHS staff, but only by the creator of the website who
neglected to maintain and update the content and related information. An administrator user
interface was added to the site and the overall styling of the site was replaced. These new update
allows the site to be functional for HFHS staff, volunteers, and those in need. It is now easy to
update so that it will provide current information for the foreseeable future.



Terms You Will Need to Know:

e Administrative Users: Those individuals who have access to the backend of the
website and have the permission levels to change the content (website text, forms,
volunteer log) on the website. They also have the ability to add new users who
have access to the backend.

e Backend: The private side of the website that administrative users must log into
in order to add/edit/delete information for public and private viewing.

e Frontend: The frontend of the website is what the general public sees when they
visit the Holy Family Home and Shelter (HFHS) website.

e Address Bar: The address bar is the long box on the top of the internet browser,
this is where the URL of the website is entered in order to view the website.

e URL (Uniform Resource Locator): The link of the website entered into the
address bar (http://www.holyfamilywillimantic.org).

e Button: A button is a styled link to another section of the website.

e Click: Shorthand referring to left clicking the mouse.

e Cursor: The arrow or that moves around the screen when the mouse is moved.

e Database: A database is where information entered into the website is stored.

e Edit: The ability to change or modify information.

e Volunteer: A volunteer is a person from the community who is donating their
time to the HFHS shelter. Their personal information is stored within the
database and a username and password is created for them. Their information is
also added into the visitor log every time they arrive and leave the shelter.

e Visitor Log: The visitor log is a portion of the website that keeps track of
volunteer’s hours, so that the information is easily accessible and compiled into
reports.

e Navigation Header: At the top of the website pages where the buttons are located
which allow users to easily access different portions of the website

e Permission Level: The access level granted to an organizational member to allow
administrative rights to (Add/Edit/Delete/View) in each category if the site.

e Private: Information that has been assigned restricted access, only available to
backend members.

e Public: Information that can be accessed/viewed by the general public.



http://www.holyfamilywillimantic.org/

e Right Click: A Right Click is the same action as a ‘Click’, only you use the
button on the right side of your mouse.
e HFHS: An acronym for Holy Family Home and Shelter

Site Tutorials

Site Login

By logging in to the back end of the Holy Family website, authorized users can access the
Administrator (Admin) Portal which allows users to edit site content, add events, forms, edit the
visitor log, and change other content that’s visible to the general public. This step by step tutorial
will guide users through the actions required to access the Admin Portal, and explain how to edit
the content on the website.

In order to access the webpage which allows users to edit site content as an admin, visit the URL
(www.holyfamilywillimantic.org/login.php). This page allows you to enter in an admin
username and password, and will allow the user to view the “backend” of the website, from
which content can be added, uploaded, edited and replaced.

Fig. 1 |1 www.dev-hfhs.muusr.com/login.php
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Login

username:

password:

=

Figure 1 above displays what should appear when a user enters in the URL in the above Address
Bar URL text. Enter an authorized username and password in the above text boxes and hit the
“Login” button in order to access the admin portal.


http://www.holyfamilywillimantic.org/login.php

Accessing Admin Backend

Once you have logged into the backend of the website by following the “Site Login” instructions
above, you will be redirected to the “backend” menu page of the website. On this page, the menu
displayed in Figure 2 will appear, from which you are able to select various parts of the website
to edit/add/revise content. This tutorial will go into each option of the “Backend Menu” in later
tutorials. Also notice that there are two additional navigation buttons to the right of the
navigation bar titled “Admin” and “Logout.” Clicking on the “Admin” button will bring you
back to the “Backend Menu” from wherever you happen to be on the website, as long as you’re
logged in as an admin. The “Logout” button will log you out as an admin from the backend, and
will redirect you back to the home page as the general public would see it. After you have logged
out, you no longer have the option to visit the “Backend Menu” or edit site content.

Fig. 2
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Backend Menu

ADMIN s logged in

Admin Visitor Log

Admin Reporting

Edit Events

Edit Site Content




Edit Site Content

Once the user selects the “Edit Site Content” from the “Backend Menu” displayed in Figure 2,
they will be redirected to a page which allows the user to specify which section of the website
they would like to change as displayed in Figure 3 below. This tutorial will go into detail about
each editable section of the website on the following pages and provide relevant task stepwise
instructions.

Fig. 3

Pick What Part of the Site

Edit About (Homepage)
Edit History

Edit Wishlist

Edit Links

Edit Volunteer

Edit Donate
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Edit the “About” page / Homepage

In order to edit the front page or homepage of the website, also called the “About” page, simply
select the button displayed in the “Edit Site Content Menu” that is titled “Edit About”, displayed
below in Figure 4.

Fig. 4 Edit About (Homepage)

Once you select the button displayed in Figure 5, the user will be redirected to a page in which
they will be able to simply edit the titles for the page content, as well as the content that is to be
displayed on the “About” page. This edit page is displayed in Figure 5 below. The edit content
page will display two content edit boxes for each section of the page that is editable. In the case
of the “About” page, there are two editable sections; “Our Mission”, and “Who We Are.”
Displayed in Figure 5 is an example of the “Our Mission” content edit boxes. For example, to
edit the “Our Mission” section of the “About” page, the user must simply enter the content text
changes into the corresponding text boxes, and then hit the “Save Changes” button. This will
make the changes visible on the “About” page frontend that is visible to all HFHS site visitors.

Fig.5

Cur Mission

Holy Family Home and Shelter, Inc. is operated by the Sisters of Charity of our Lady Mother of the Church.
The home endeavors to serve those families whose circumstances have deprived them of an adequate

lifestyle and housing.

Haly Family Home and Shelter does not seek to pass judgment on any person for their current or past
lifestyle. The Home offers families a warm hearted environment while providing nourishment with shelter in
a kind Christ-like manner. The Shelter's safe harbor allows for assistance in finding solutions to alleviate their

own situation for those capable of living in harmony with others, while respecting their own mutual rights.

Save Changes
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Editing Site Picture Uploads

On various pages of the website (such as the “About” page the tutorial just addressed) there is
the option to upload images that will be displayed on the frontend page. For example, view the
image on the right side of Figure 6 below which displays on the front end general Internet public
“About” page.

Fig. 6

HoLy FAaMILY
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Holy Family Home and Shelter, Inc.

88 Jackson Street, Willimantic

Mailing Address: P.O. Box 884, Willimantic, CT 06226
Phone: 860-423-7719

Fax: 860-423-3770

E-mail: Information@HolyFamilyWillimantic.org

In order to change the image that is displayed above in the “About” page in Figure 6, there is an
option to upload a new picture to that location in the same “Edit About” page that this tutorial
discusses. We can see this upload option in Figure 7 below.

Fig. 7
Change Picture: [l Choose File [AILEI=IEE2) NOEGE | oc pictures only)

When the user clicks on the “Choose File” button displayed in Figure 7, they will be prompted to
select a file stored somewhere on their computer to upload to the “About” page section of the
website. The file must be a .jpg image, preferably less than a width of 450 pixels and less than
120 KB to prevent slow page load times, in order for the upload process to work properly (as
specified in Figure 7). Once a .jpg file has been selected from a computer storage drive location,
the user only has to click the “Upload” button displayed in Figure 7, and the image they have
selected will then be displayed automatically on the “About” page of the website. This picture
upload functionality is found in various “Edit Site Content” pages throughout the website
wherever there are pictures displayed.
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Adding / Editing Events

If we remember in Figure 2 in the above steps, the “Backend Menu” contains links to edit and
add various pieces of content for the various website pages. Two of the links in the menu include
the pages displayed below in Figure 8; “Add Events” and “Edit Events.” These links bring the
user to pages that allow them to add, remove, and edit future and past events to the website for
the public to view. In this tutorial, we will start with the “Add” events functionality and then
proceed to edit that event. For the purposes of this tutorial, we will create a new event titled
“Test Event.”

Fig. 8

Add Events Edit Events

Once a user clicks the button titled “Add Event” in the “Backend Menu”, the user is redirected to
a page which allows them to enter information about a particular upcoming or past event which
is displayed below in Figure 10-1.

Fig. 9-1
HoLy FAamiLy
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Create Event

Eveat Name

Event Contact

Event Descriptico

Event Insuructions
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Once a user selects the “Add Event” Button they will be brought to the “Event Creation Form”
that is displayed between Figures 9-1 (immediately above) and 9-2 (displayed below). This
editable form page allows users to enter in information related to an event such as an event name,
contact person, location, description, and details regarding the date(s) and times of the event.

Fig. 9-2

Event Type Choose Event Type [=]
Audience Capacity (0is unlimited) 0

Min. Vol. Age 18

Min. Supervised Age 12

Display Type Choose Type ||

Event Date Information

Start Date
End Date
Start Time —i- -
End Time ——ie— -2

Recurring None [=]
Event Status Choose an Option [~

Once the primary information has been entered for the event such as event name, contact person,
event type, and other related details, the user can select the event’s date options. For selecting a
date for an event, there are several Event Date Information

options that are available to the

user given the various reoccurring  start Date

styles of events that organizations

End Date
and groups commonly user such as i Su Mo Tu We Th Fr Sa
Start Time
Weekly, Monthly, Yearly, etc. In 1| 2
Figure 9-3 below, we can see that ~ End Time 4 s 6 7 8| 9
when a user selects the box to enter  Recurring 10| 11| 12| 13| 14 15 16
in start / end dates for an event, a Event Status 17]| 18] 19| 20/ 21| 22 23
calendar pops up which allows for 24| 25| 26| 27| 28] 23] 30
easy selection of the respective Add Event 31
dates.

Fig. 9-3
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Similarly, when a user needs to select a start time / end time for a particular event, they can

simply select the time of day by manipulating the up and down arrows in the respective boxes.

This option is displayed in Figure 9-4 below. (Note: for some old browser versions, time may
need to be entered manually.

Fig. 9-4
Event Date Information

Start Date

End Date

Start Time 01:58 PM |2

End Time o2: B --

Recurring None [v]

Event Status Choose an Option E]
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Creating a recurring event

In Figure 9-4 above, there is an option to select from a dropdown menu to determine whether or
not an event is recurring, or in other words, occurring more than one time over the course of a
year. Looking at Figure 9-5 below, we can see in greater detail what options appear based on
which selection the user chooses in the “Recurring” drop down menu.

Fig. 9-5

Event Date Information

Start Date

End Date

Start Time 01:58 PM[2

End Time 02:30 BM|[E

Recurring Daily [~|

Repeat Every: 2

Until: |

Event Status (-]

Su Mo Tu We Th Fr Sa

1) 2

When a user selects the option “Daily” in the “Recurring” drop down menu, two additional text
boxes appear in which the user can specify how often they would prefer an event recur. For
example, in Figure 9-5 when we enter in “2” in the “Repeat” text box and have recurring “Daily”
selected, this causes the event to be displayed as recurring every other day. The date that we
select from the calendar for the “Until” box specifies until which date the event should be held
on every other day. This option in the “Recurring” dropdown menu is best for events that occur
multiple times within the span of a week. If an event is going to occur multiple times over the

16



course of several weeks, the “Weekly” option might be more useful, which this tutorial will
explain in greater detail with the following Figure 9-6.

Fig.9-6  Event Date Information

Start Date

End Date

Start Time 01:58 PM =

End Time o0z:30 PMPE

Recurring Weekly [~

Repeat Every: 2

On: METEWETRIEIFEISTEISN [
Until: |

Fvent Status (-]

Su Mo Tu We Th Fr Sa

Add Event o
3 4 h a T B 9

3

Here in Figure 9-6, we can see what happens when a user selects the “Weekly” option from the
“Recurring” dropdown menu. In addition to the “Repeat” and “Until” text boxes that appear
when the “Daily” option is select, the user will now see an “On” selection appear which allows
them to specify which days of the week they would like to have the event occur. Now, instead of
the “Repeat” box specifying the days as above, it specifies the number of weeks after which the
event should occur. In the example in Figure 9-6, where “2” is selected for “Repeat Every”, this
will cause the event to be listed as recurring every other week, until the date specified in the
“Until” box is reached. If an event occurs on multiple days each week, then the user can specify
that by checking which days of the week the event is held for each week that the event repeats.

The “Monthly” and “Yearly” options displayed in the “Recurring” dropdown menu operate
basically the same way as the “Daily” option, with the obvious exception that it displays the

event as recurring every month or year respectively until the end date that is specified.

The “Event Status” dropdown menu that is displayed most clearly in Figure 9-4 allows the user
to choose what status the event has when displayed to the public. In the following Figure 9-7, we

17



can see all of the various options that are available for determining the status of any particular
event.

Event is confirmed.

Event was in the past.

Event has been Rescheduled to later date.
Event has been cancelled.

Choose an Option |Z| Fig. 9-7
Editing Pre-existing Events

Once a user has created an event, it is likely that they may wish to edit the contents of that
event’s details, the initial date of the event, and potentially add additional dates for holding the
event. In order to edit an event that has already been created, let’s refer to Figure 9 where we can
see a button that exists in the “Backend Menu” called “Edit Events.” Once the user selects this
button, they will be brought to a backend version of the “Events” page which contains “Edit”
buttons next to each event listing. We can see an example of this page below in Figure 10.

Fig. 10
m Barbeque Night 5:00 am on Wednesday 7/4/2012

Holy Family Home and Shelter , Willimantic, CT
A barbque being held on the lawn where hot dogs and burgers will be served.

Once a user selects the “Edit” button that is displayed to the left of each event listing, they will
be brought to a page similar to what is displayed when a user is creating an event, but the
preexisting information for that event will be visible in the respective text boxes for editing. We
can see an example of an editable preexisting event in the following Figure 11-1 and 11-2.

18



Fig. 11-1

Update Event

Event Name Barbeque Night

Event Contact Will Smith

Event Address Holy Family Home and St
Event Town Willimantic

Event State Connecticut [=]
Event Zip 6226

A barbgue being held on the lawn where hot dogs and burgers will be served.

Event Description

In Figure 11-1 above, we can see how the information previously entered for this particular event
is visible to the Admin user if they wish to edit any aspect of the event.

Fig. 11-2
Edit Event Date/Time

Edit 0000-00-00 Until 0000-00-00, 00:00:00 Until 00:00:00
Edit 2012-07-04 Until 2012-07-04 , 05:00:00 Until 09:00:00

Add Additional Date

Update Event

In Figure 11-2 above, we can see that the information for each date is available for editing,
considering many events will have multiple dates, especially if they are recurring events. There
is also the option to add an additional date for an event, if the user decides that an event should
be extended, or held on multiple dates in the future. Selecting either of these options will bring
the user to pages similar to Figure 9-4 above, where the user will be able to either edit
preexisting event date information, or add an entirely new date for an event. Once the user

19



selects the “Update Event” button for the event, all of the changes will be saved and displayed on
the frontend “Events” page accordingly.

This concludes the portion of the tutorial related to creating and editing events.
Adding Downloadable Forms

There is a section of the website where users may download forms related to the various
operational activities and tasks of the organization such as volunteer applications, assistance
applications, and various other forms, reports and policy guidelines. Admin users are able to add,
and remove the particular form files that are available for download to the general public for
their use. In order to access the “Edit Forms” page, please refer to Figure 2 where the button
“Add Forms” is visible. Once a user clicks on this button, they will be redirected to a page that
looks like Figure 12 below.

Fig. 12

HoLy FAMILY
HOME & SHELTER

Form Listing

m AITP Conference Schedule Required

0 Mmail in Donations Optional
m Future Form Optional
23 Ees-205 Optional

Here the admin user is able to see the current listings of forms which are available to the general
public for download. Users are also able to upload additional forms in .pdf format for
downloading. When a user selects the “Add Form” button displayed above in Figure 12, they are
redirected to a page which allows them to upload a form (from a local storage location on the
computer’s drive), and enter in details related to a particular form which is to be displayed to the
general public as shown in Figure 13 below.

20



Upload Form

Name

Fig. 13 Source Org.
Start Date  |mm/dd/vvyy ¥
Expire Date |mm/ad/vyyy (¥

Replace None  [+]

URL File
Location
Required Yes © No
Submit

Here we can see the basic form upload page, which allows admin users to upload forms from
either a website URL or from their computer by selecting the respective radio button selections
titled “URL” and “File.” First, this tutorial will discuss how to upload a form from a particular
URL, and will continue to explain how to upload a form from the user’s PC. Below we can see
what happens when the user enters information related to a particular form, and selects the option
to upload the form from an external URL. Instead of actually posting the form to the website in
this case, clicking on the specified form on the frontend of the website will redirect the public
user to the website URL where the form is available for download. Conversely, when an admin
user selects to upload a form from their PC, the form is actually downloadable from the HFHS
website directly.

Following in Figure 13-2, we are able to see what the URL option looks like for the form
creation page.
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Fig. 13-2 Upload Form

Name Example Form
Source Org. Example Org.

Start Date |o1/02/2013 =W

4

»

Expire Date [o1/03/2013 [ ¥

Replace None [+

@ URL File

Location  |www.test.com/form.pdf
Required @ Yes @ No

Submit

Here we can see that the admin user in this example has specified the website
“www.test.com/form.pdf” as the source for the form to be made available for general public
downloading. When a public user selects the form for download from the website, they will be
redirected to the above URL, where a .pdf form will be available for download from a third party
website. Below in Figure 13-3, we can see what is displayed when a user selects the alternative
radio button titled “File” there is also the “Replace” option, if an admin user wishes to replace a
preexisting form with a new revised form. In addition to the “URL” and “File” radio buttons, we
can also see the “Required Yes / No” radio buttons which allow the admin user to specify
whether or not a particular form is required for an instance.

Fig. 13-3

In the case of Figure 13-3, the admin user will haveto U pload Form
select a file that already exists on their PC for public
users to be able to download. In Figure 14-4,

this tutorial displays an example of a file that has been
uploaded to the site from an admin user’s PC. Source Org. |Example Org.

Start Date  |o1/0z2/

Name Example Farm

»
4

013

Fa
4

L

Expire Date |01/03/

013

%]
4

Fig. 13-4

Location Choose File | test. pdf

Replace None  [+]

URL @ File
Location Choose File | No file chosen
Required @ Yes © No

Submit
Here we can see the name of the .pdf file that has
been selected for uploading to the website. In the following Figure 13-5, we can see the end
result of a form file uploaded to the frontend of the website.

Fig. 135 Example Form Required
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Now when a user clicks on the link for “Example Form” displayed in Figure 13-5, it will
automatically prompt them with the option to download the form to their PC.

This concludes the section of the tutorial for adding and uploading forms.

Visitor Log

The backend of the website also contains a visitor log that describes when individuals
(volunteers, etc.) enter and leave the shelter. You can access this by logging in using the same
method as before and clicking on “Visitor Log.”
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HOME & St TR I IIEZ0Y ) ey e e ) ey
Search Users by Last Natee
Yo Sign » Ve
Firm Laxt Orgamuation StartFoad Date Start’End Time Notes :"" Cheek Ons
sl Save Evmry
sa Gaoss ECSU
Starr: Thersdlay Stwt 0725 gen Check Out?
210372013
Fad Thrsday, o
21032013 Eagt (500 pon Exm
ot Jobs Com
St Theesday Sat 0726 pen Check Ou”
2403201
_
BT i
@ eenen [Bosacted Mode O A~ fams -
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Adding Information to Visitor Log

Once you have clicked the visitor log button, you will be directed to a page that looks like Figure
14-1. This page shows information about the individual Willimantic HFHS visitors that have
entered the shelter and have logged onto the website. This page also provides other information
such as the name of their organization, the start time of their visit, end time of their visit, and
other information you’d like to add in about their visit to the shelter.

Fig. 14-1

Visitor Log

Add Events

One of the functions of the visitor log includes the ability to add a user to this log who does not
use a computer when entering the shelter. To do this, simply start typing the name of the person
in the search field. This will bring up a “new user” button. Once you click this, it will direct you
to a form that looks like Figure 14-2.
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Fi 14-2
gure Create New User

This form First Name- will allow you to add _
information - about the user you would like

Last Name: . . .
to add so , that they can log in using their

Username: L2
username. Once you are done typing in
their Password: information, click the Save
buttonand ~ Confirm Password: the information about this user
will be Cellphone Number: saved. This information will
then be Other Phone Number: associated with their every visit
to the Type: | Choose a type | = | shelter that is entered into the
system. Organization: | Choose Organization |E|

E-mail Address:

Birth Date: 2013-03-21
Searching/Editing Users

Given that there may be many users that will be logging into the website visiting the shelter,
there needs to be a search function. If you refer back to Figure 14-1, you will notice the same
search box that you used to add a user. If you would like to search for a user, just start to type in
their name. The search results will automatically populate right below the search. In Figure 14-3,
you can see that we are searching the user “Will Smith”. Notice that we didn’t have to type in the
full name of the user, as the results list will automatically search and retrieve results based on
your input, and match what is typed in it to all or part of the user’s name. You can then click the
user’s name, and you will be brought to a form that resembles Figure 14-2 where you can edit
user information.

Figure 14-3
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Search Users by Last Name: wi

To Add a User to the Visitor Log Click their Name:

Will Smith

Adding log entry/edit log entry/delete

We have also included the ability to edit the visitor log at any time. You will be able to add a log
entry, edit a log entry, or delete an entry altogether. Moderators will see a display identical to
Figure 14-2. This screen will allow a moderator to log a user out remotely by checking the
“check out” box, and clicking “Save Visit”. This allows some control, but allows no other
information to be edited. Administrators will have a view that looks like Figure 14-4, which
allows much more control than what moderators have. Here, you will be able to change any
information that you would like. This can range from changing a user’s visiting time/date to
removing the log entry altogether if recorded into the log by mistake. Once changes are made,
clicking “save” will make the change permanent.

Figure 14-4
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Permissions:

The Holy Family Homeless Shelter website, there will be three primary levels of accessibility
permissions for all users who have been granted access to the backend of the site. These levels
of access will allow for better management and security for the whole website of HFHS.

Users with public level will only be able to view the contents of the website and will not be
given a username and a password. A person with moderator or administrator permissions could
create a public user by inputting the public user’s name, contact information, and their associated
organization. An administrator or a moderator could grant public level status to users of the site
mainly for tracking purposes.

Moderators of the website will have a user name and password and will be able to view the
backend of the website. A moderator will be able to log into the backend of the website but will
not be able to edit the content of the site except for the addition of more public users. The
moderator level of access allows for certain members of HFHS to view the visitor log so they
can monitor user activity on the website and visits to the shelter.

Administrators will have full access to the website and will be able to edit content, create users
of any level, and monitor users’ activities and visits to the shelter. This level of access will be
given to people maintaining the website so they are able to keep the content of the site current
and accurate as well as and monitor users and visits to the shelter by individuals.

Edit a User’s Permissions:
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To edit

a user’s permissions, you must be logged in to the backend as an administrator, or a

moderator.

1.
2.

>

Links

Click on the “Admin” button in the navigation bar on top of the screen.
Click on the “Visitor Log” button.

e This will show all current activities performed by users.
Type the name of the new user into the search box labeled “Search User by Last Name:”
Click on the New User button that will pop up under the search box.
Input the new user’s information such as their name, user name and password (if they are
being given Moderator or Administrator permissions), contact information, permissions
level, organization level, e-mail address, and their date of birth.
Click the “Save” button to save and create the new user.

To edit the links page of the website, you will have to click on the “Edit Links” button from the
“Edit Site Content” page displayed on the following Figure 15.

Fig. 15
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HoLy FAMILY
Home & SHeLTer B

Pick What Part of the

Edit About (Homepage)
Edit History

Edit Wishlist

Edit Links

Edit Volunteer

Edit Donate

The user will be directed to the “Edit Links” page where they may edit the Links page of the
website provided to general public website viewers. They can edit the “Links Page” by adding
or taking away links. The user may segment groups of links into sections by using the HTML
break tag (ex. (</br>)) and bolden lables using the header tag (ex. (</H1>)) in the second edit
box in the “Edit Links” page as shown below. Lastly, the user may edit the title of the page
currently named Links and change it to another name if necessary. After the user is done making
changes, they may save the changes by clicking “Save Changes” button below the edit boxes.
An example is shown in the following Figure 15-1.

Fig. 15-1

Unks

<> O

<H5>0ther_Local_Shelters:</M5>

TVCCA_Shelter_for_the_Homeless_[Norwich_CT]: http:/Awww.tvcca.org/,

<>

Windham_Regional_No_Freeze_Hospitality_Center_[Willimantic_ CTE httpi//www.nofreeze.org/,
<l-- do not defete the br's ->

</or>

<>

Save C

8

nges
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Site Map

Frontend

i |
[

Backend

Edit Site ‘

M T

Edit Site ‘
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Technical User Manual

When developing the HFHS, the AITP team utilized a number of languages and software applications.
Please see Phase |l documentation for a complete list of development software.

The following list provides the names and versions of the various technologies used on the website
development server to create and support the new site. Please make sure any server the website is
moved to does not revert to older versions of these platform application packages.

PHP - Version 5.4

MySQL - Version 5.0

HTML - Version 5 compatible browsers

(Lowest recommended Version 4, HTML Version 5 Recommended)

Internet Explorer — Version 6 Or Higher (Version 10 Preferred)
Google Chrome — Version 25

Mozilla Firefox — Version 19

Safari

All versions of Chrome and Firefox should be compatible.
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Technical Support Team Contact Information

Dylan Ross — AITP President and Competition Team Captain — rossd@my.easternct.edu

Tim Sime — AITP Vice President and Competition Assistant Captain — simet@my.easternct.edu

Troy Marrotte — AITP Member and Competition Team Coder —  marrottetr@my.easternct.edu

Kyle Roberts — AITP Secretary and Competition Team Graphics — robertskv@my.easternct.edu

General AITP Chapter Support Team Members — aitp@my.easternct.edu

Academic Advisor Contact Information

Dept. of Business Administration (Webb Hall 423) 860-465-5265 busadm1@easternct.edu
ECSU AITP Chapter Faculty Advisor — Dr. Alex Citurs 860-465-0077 citursa@easternct.edu
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