WELCOME TO THE SCOOTI FAMILY

MANUFACTURERS CONDITIONS OF SALE
(SUBJECT TO WARRANTY CONDITIONS HEREUNDER
AND ATTACHED HERETO)

SERVICE SCHEDULE

Web: www.scooti.co.za
or
www.SAscooterShop.co.za




ENGINE NO: VIN NO:

Agent Date of Purchase
Colour

Model Registration No

Purchaser ID Number

Address Telephone Number

Cell Number

E-Mail

Vehicle accepted and delivered in good working order.

| hereby accept all manufacturers conditions of sale,
service schedules and warranty conditions and confirm that they were fully explained and discussed
with me as per page One (1), Two (2), Three (3), Four (4) and Five (5)

| also confirm that | received a copy of the warranty and owner’s manual.
Scooti shall not be held responsible under any circumstance, in the case of: damage, theft, fire, accident, death or

injury.

Agent Purchaser
Signature Agent Signature Purchaser
DEALER STAMP:




Limited Warranty Conditions For Scooti Golf Cruiser

Warranty Period. Limited inclusions and specific exclusions as applicable to vehicles
incorporating electric motors:

1.1This warranty is applicable only to the vehicles identified by the VIN and Engine Numbers
above ("the vehicle").

1.2This warranty is dependent upon the regular performance of the maintenance tasks as
detailed hereunder.

1.3The vehicle warranty is valid for 24 months from the date of purchase.

1.4The battery warranty is valid for 6 months where after it expires.

1.5The electrical warranty includes only harnesses and electrical modules, wheels (excluding
tyres lamps and fuses) and main frame, subject to the conditions herein. All other parts are
excluded from the warranty period, the reliability of these items is directly related to the correct
maintenance and operation of the unit and will only be repaired under warranty at the sole
discretion of the Scooti accredited technical personnel.

1.6Motor defects and failures attributable to running the vehicle on off-road conditions or through
water levels that could cause electric motor failure also void the warranty.

1.7Any vehicle failures attributable to incorrect use or weight overloading are specifically excluded
from the warranty period; the reliability of these items is directly related to the correct operation of
the unit.

1.8The warranty includes only harnesses and electrical modules, subject to the conditions herein.
The lamps and fuses are specifically excluded.

1.9The purchaser has 7 days from date of purchase to report any defects regarding switches,
fairings, tyres, and lights.(Offer to purchase must be produced.)

1.10This warranty is based on a "return to supplier" principle and is limited to a 50km radius from
the appropriate store, outside of the 7 day period this is the responsibility of the purchaser.
1.11Any defect occurring within the 7 day period, which prevents the unit from being operated,
must be reported (normal business hours) to the outlet from which it was purchased. Collection
and delivery charges for such units will be for Scooti’'s account.

1.12Any call out, collection or delivery charges, falling outside of the above will be for the
customer's account, irrespective of any repair or warranty work required to return the unit to a
serviceable state. Non-disabling defects are to be reported and suitable arrangements made to
rectify the defect. Any collection or delivery charges will be for the customer’s account.

1.13The purchaser shall inspect and accept the vehicle when taking delivery. Any surface
blemish's or damage is to be brought to the agent’s attention immediately. No responsibility for
surface damage will be accepted once the unit has departed the premises from which it was
obtained. ( See Delivery Inspection Document)



2 Limits of Warranty ,

2.1 This warranty is limited to the replacement of parts, which, in the sole and absolute discretion of
an authorized Scooti dealer, are defective and require replacing. Replacement parts required under
this warranty will be supplied as soon as possible, but no liability for loss or damage resulting from
any delays for whatever reason is accepted and the purchaser shall under no circumstances be
entitled to cancel the contract of sale as a result of such delays occurring.

2.2 Scooti reserves the right to:

2.2.1 Make design changes and modifications to vehicles at any time without incurring any obligation
to make such design changes and modifications to units previously manufactured and/or sold.

2.2.2 Replace complete assemblies and/or units if the change is, in the opinion of Scooti, so extensive
that it would be less expensive to replace the complete assembly and/or unit than to repair it. This is
carried out exclusively under the authorization of qualified company personnel. In such cases, the
purchaser shall receive only the outstanding portion of the warranty applicable to the original unit.
2.2.3Adjust those malfunctioning parts which were originally designed to be adjustable, e.g. charger,
controller, etc.

2.3 This warranty shall not apply to any Scooti Vehicle:

2.3.1 Whose purchaser has failed/neglected to have the compulsory after-sale services done by an
authorized Scooti dealer.

2.3.2Which was not distributed and sold by an authorized Scooti dealer in South Africa.

2.3.3Which has been used in racing, speed contests or off road in a manner outside of the vehicles
limitations.

2.3.4 Which has undergone a change of ownership during the warranty period, this warranty is not
transferable from the original purchaser.

2.3.4In the case of vehicles that have been used on any surface other than golf courses or tarmac.
2.4 This warrantee excludes any fault and damage, which in the opinion of the dealer is due to fair
wear and tear or negligence on the part of the owner.

2.5 This warrantee is only valid if issued and signed by an authorized Scooti dealer on date of
purchase.

General Exclusions
3 This warranty does not include:

3.1 Consumable parts including but not limited to fuses, tyres, tyre tubes, brake linings, cables, and
rubbers (footrest and handlebar).

3.2 Servicing materials including but not limited to greases, and cleaning materials.

3.3 Maintenance operations including but not limited to brake adjustments, removal and cleaning of
deposits from motor, wheel balancing, or damages resulting from misuse or the fitting of non-genuine
parts, normal wear and tear, motor adjustments and other items of preventative maintenance.

3.4 Fasteners including studs, clips and split pins, are subject to warrant claim authorization on a case
by case basis, and are considered a general exclusion.



4. Specific Exclusions

4.1 The following problems and/or defects are specifically excluded, which in the opinion of Scooti.
arose from or are caused by:

4.1.1 The misuse, negligence, abuse or use in any way deviating from the normal use for which the
vehicle was designed, including but not limited to accidents howsoever caused, overloading, racing,
speed contests or off road usage in a manner outside of the design intensions of the unit.

4.1.2 The incorporation of, or use of, unsuitable attachments, parts or equipment.

4.1.4 Repairs, work or modifications of any nature performed by any person/s that is/are not
authorized Scooti dealers or accredited Scooti service centers.

4.1.5 Failure to service the vehicle in accordance with recommended Scooti services routines.
4.1.6 The use of parts other than genuine Scooti parts not specified by Scooti.

4.2 All other defects/problems unrelated to defective parts, including but not limited to noise, vibration,
instability, in transit damage, storage damage and corrosion shall likewise be specifically excluded
from this warranty.

5 Purchaser's responsibility

5.1 It shall be the responsibility of the purchaser to:

5.1.2 Give notice to an authorized Scooti dealer of any and all defects within seven (7) days after
delivery thereof and to thereafter make the Vehicle available for a reasonable period for inspection
and repairs at such dealer's place of business. (Offer to purchase must be produced.)

5.1.3 "Return to dealer" transport of the motorcycle after the seven (7) days period, is for the
purchasers responsibility and account.

5.2 Failure of the purchaser to comply with the above requirements shall render this warranty null and
void.

6 Special Circumstances

6.11n order to qualify for this warranty, the Scooti vehicle must be registered at the time of purchase
and an authorized Scooti dealer must perform the pre-delivery inspection.

6.2 All defective parts replaced under this warranty shall become the property of Scooti.

6.3 The validity of the above warranty is entirely dependent on the user complying strictly with the
Scooti manufacturer’s conditions of sale as evidenced by completion of the specified servicing record.
6.4 The warranty is only valid as far as the first replacement of any part warranted hereunder, any
subsequent replacement of such parts shall be in the sole and absolute discretion of Scooti.

6.5 Scooti has sole right to void the warranty thereof and thereafter if the vehicle was in any accident
whatsoever.

6.6 Scooti shall not be held responsible under any circumstance, in the case of: damage, theft, fire,
accident, death or injury.



TIPS TO REMEMBER

Maintenance of motor and battery is of great importance for these two parts are the core of the driving
system
e The Scooti is specifically designed to drive off road typically golf courses.
The Scooti is not to drive in very wet conditions or through water.
Battery must not be left uncharged for long periods of time.
Your Scooti can be used in the rain but remember to dry the body after a ride.
Do not touch the two white points at the end of the battery with wet hands.
Do not try to repair any parts of your Scooti yourself.
Using light at night will consume battery power and thus reduce driving distance.

CHARGING
e You should recharge the battery after every ride.
e Turn off the ignition switch and remove the key.
e Place the outlet plug of the charger in the charging socket under the seat and then put the
inlet plug of the charger in the household electrical socket

Charging time

e When the inlet and outlet plugs of the charger are correctly plugged, the red indicating light of
the charger will be on, indicating that the batteries are now being charged

e 8-10 hours later, the green indicating light will show, indicating that the battery is almost fully
charged, YOU can continue to charge for a further 1 - 2 hours and unplug the charger.

e The charger has an anti-overload device, long period charging (not over 24 hours) does not
influence the lifetime of the battery.

Important aspects regarding charging

e DO NOT use any another charger to charge the batteries.
e DO NOT use the Scooti charger for any other purposes.
e There is a high voltage circuit in the charger, do not take it apart.

To avoid unnecessary damage to the charger, avoid.

Do not cover the air vent when charging.

Allow any liquid substance or metal filings near the charger or motor.

Do not turn your Scooti on whilst charging.

This charger is suitable for indoor use.

If the charger of battery is overheated or any abnormal behavior of either is observed during
charging, immediately switch the power off at the plug and take the device to the agent for
repair.



To ensure your safety before driving check:

That the batteries are charged.

Ensure that the tyre pressure is correct.
That all nuts and bolts are tightly fastened.
That the brake system is well adjusted

Points to notice about riding

When taking off, increase the speed slowly, so as to avoid the waste of power to move the
weight or the damage of electrical parts.

Whilst driving do not accelerate whilst braking, this may cause the motor to overload and
damage mechanical or electrical parts.

The controller of this vehicle has an overload protection function, if it is overloading, the power
will be automatically cut out, when the loading returns to normal the power will automatically
be re-instated.

Maximum load weight of this vehicle is 150kg [including the weight of the rider, please do not
overload.

This vehicle has a self-check function: when the power indicating light keeps flashing or the
vehicle will not power up when using the key, contact the service centre of the company or
the distributor for the examination by trained technicians.

How to start the vehicle

Insert the key into the ignition switch, turn to the ON position and the power indicator light will
light up.
Rotate the right handle bar accelerator , gradually to increase the speed

MAINTENANCE AND REPAIR

For your safety and the best condition of the vehicle, please maintain and clean the vehicle
regularly.
Lubricate the metal parts; do not get oil on the front brake, rear brake, spokes or tyres.

Regular maintenance and self check

Tighten all nuts and bolts regularly.

Check the wear and tear of your tyres.

Check the pressure of the front and rear tyres.

Whether the hooter and rear reflector are in working condition.

If you do not use this vehicle frequently, please do charge the battery regularly (generally
speaking once per month) to ensure extended battery life.



Maintenance of battery
The battery used on this vehicle is lead-acid free-maintenance; the lifetime of this battery is closely

related to the right way of battery use. Also available is a three year service plan at a fee agreed to by
the Scooti Agent in writing to the purchaser.



Delivery Inspection carried out
by: Date:
Before delivery your vehicle was inspected according to factory guidelines. This
ensures that driving will be a pleasure from the very beginning.
The agent will provide you with the following information:

¢ Runningin

e Service intervals, in particular what constitutes severe operating conditions

and nullifies any warranties

SERVICE INSPECTION REPORT

Date of inspection

Name and surname of service inspector

Signature of service inspector

VEHICLE DETAILS

Company:

Make:

Model:

Description:

A. CONTROLS

All controls that are fitted and required Yes/No Remarks
for the operation of the vehicle shall be
so located

That the rider can operate them when he
is seated in a normal riding position

That they do not impair safe riding

B. INFORMATION TO BE DISPLAYED

The following information shall be Yes/No Remarks
displayed legibly and permanently

Engine number on the engine block

Vehicle Identification Number on the
frame




C. TYRES

Tyre front Tyre rear
condition condition
Remarks Remarks

STEERING GEAR (Reg. 200)

Yes/No

Remarks

No Play in steering mechanism

Handlebars Stable

Brakes and braking equipment (NRTA Reg. 150)

Requirements Yes/No Remark
Front Brakes functioning correctly
Rear Brakes functioning correctly
Electric Motor
Operational Non Operational Remark
Electric Other
Requirements Operational/Non Operational Remark

Check Ignition

Check output wattage

Check Controller functionality

Check Accelerator range

Check Battery Load testing

10




Other

Requirements Operational/Non Operational Remark

Check all locks

Torque all required bolts

Requirements Yes/No Remark

Vehicle cleaned and washed

Check all branding in place

Check for any scratches or any other defects

Delivery Inspection agreed to by purchaser

by:

NAME DATE




REGION

The importance of the service schedule

The service schedule confirms the date of delivery of your vehicle and thus the
beginning of its warranty cover

The vehicle data given in your service warranty will ensure that you will always be
able to have the correct Scooti genuine parts installed in your vehicle. This data
helps ensure that any warranties that are agreed when purchasing a new Scooti are
honored.

First Service 100 Hours

Date Dealer Stamp

Job card Number

Kilometers

Signature

Second Service 300 Hours

Date Dealer Stamp

Job card Number

Kilometers

Signature
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Third Service 500 Hours

Date

Dealer Stamp

Job card Number

Kilometers

Signature

Fourth Service 800 Hours

Date

Dealer Stamp

Job card Number

Kilometers

Signature

Fifth Service 1000 Hours

Date

Dealer Stamp

Job card Number

Kilometers

Signature
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