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CHAPTER 1

Running Truck Tracker Software

Getting Started

When getting started with Truck Tracker software, it is recommended that you begin
by entering your data into the system in the following order, as much as possible:

1. Company/Site information

2. Vendor information

3. Customer information

4. Employee information

5. Service code information (and PM Groups)

6. Vehicle information

7. Preventive Maintenance Schedule information
8. Parts Inventory information

9. Work Orders (Services and Parts)

10. Other Modular Vehicle Data

You can enter any area of the software after logging in to the system by clicking an
icon on the toolbar or selecting an area from the “Lists” main menu. Areas of the
software can be disabled or hidden according to the user account and group security
settings. You can learn more about user and group accounts under the Security

Configuration section.

Within a given area, the software is laid out in a way that displays a list of your
information pertaining to that area of the software. For example, choosing the
“Vehicles” area will bring up a list of the vehicle records that you have put in the
system. You can separate this list by choosing a tab at the top of the list. For
example, there are tabs that read “All” “Inactive” and “Active.”

Active | Inactive | All




Choosing the “Active” tab will display only the active vehicles in the list, and choosing
the “Inactive” tab will display only the inactive vehicles in the list. Choosing the “All”
tab will display all vehicles in the system, whether active or not.

Within a given area, you can add, change, or delete items within a list. Most lists will
have options available as buttons for you to “Add”, “Change”, or “Delete” items.
Certain lists may allow you “Deactivate” items when they are no longer in use, yet

related information is preventing it from being deleted.

[ Add ][ Copy ][ Change ”Degcti'v'ate]

When you are adding or changing a record within a list, certain types of information
are also grouped together by tabs. For example, when adding a vehicle, there will be
a separate tab for meter information from the general vehicle information. Most
records will also have a “notes” tab for you to put any notes concerning the item that
you wish. When an item has notes recorded, a special icon will be displayed next to
the item’s record in the list.

General |Meters |Specs |.-’-'-.ssets |L|ser Fields |N-:|tes |D|:u:uments |

Login Screen

You can begin using Truck Tracker Software by double-clicking the icon on your
desktop or in the start menu. To connect to the system, you must specify the
username, password and server name.

P Welcome.., [ = &J

Truck Tracker-

by FleetSoft

Username:  Manager

Pazzwmard: (TT1]

Version: 5140 Connect ][ Cancel ][ Server »»




Truck Tracker software includes its own list of user accounts and passwords,
separate from any other Windows, Active Directory, or SQL Server accounts that you
might have. This list will determine what areas of the program can be accessed and
what operations can be performed in those areas. The software contains two
example user accounts:

» Manager (password is pass)
» Mechanic (has no password).

By default, the Manager account has access to change all data including the site
settings and security options for other accounts. The default Mechanic account
cannot remove data, change site settings, or access security options.

The “Username” and “SQL Server” fields are stored each time the program is closed,
but the Password field must be entered at each login attempt. User accounts can
have an empty password, and Active Directory-enabled user accounts do not require
a password (single sign-on).

SQL Server Name

Enter the full SQL Server name where the Truck Tracker database was installed.
Include only one backslash and no spaces. The format of this field is:

» ComputerName\SQLName (i.e. SERVER3A\TRUCKTRACKER)
» |IPAddress\SQLName (i.e. 192.168.20.111\MYSQLSERVER)
» |IPAddress,Port\SQLName (i.e. 192.168.20.111,3456\SQLEXPRESS)

For standalone systems, or while accessing the database from the SQL Server
machine, the computer name can be abbreviated with a single dot (period).

The default SQL Server name is \TRUCKTRACKER.




¥ Welcome... El;‘g

Truck TracKer:

by FleetSoft

S0L Server. | \TRUCKTRACKER =]

[ Advanced Connection Options

(,—.)

B

Version: 5140 [ Connect ][ Cancel ” User << ]

Pressing the drop down arrow will query the network for SQL Servers that are
broadcasting via SQL Browser service and display them in the list. This function
requires SQL Server Native Client driver on the computer running the program.

Advanced Connection Options

If you choose Network Server installation type to manually administer your own SQL
Server, clients can connect to the TruckTracker database with custom credentials if
required.

rf Welcome... El;lﬂ
"
Truck Tracker:
by FleetSoft
SOL Server: | ATRUCKTRACKER [~]

Advanced Connection Options
Encryption: @) Selfsigned () Other Certificate

Windows duthentication Save Login

SOL Login:  Allen Pazz: )

Version: 9.1.4.0 Cannect ][ Cancel ” Uszer <<




Enter the SQL Login account name and password or choose Windows
Authentication. If you choose “Save Login”, you will not need to enter your custom
credentials again, and the password will be encrypted in a text file in the user’s profile
storage.

All custom SQL Login accounts using the program must have VIEW SERVER
STATE permission, as well as the proper mapping to a Database User or Application
Role with INSERT, UPDATE, DELETE, and EXECUTE permissions on the
TruckTracker database. To restore or upgrade a database the Login account must
be a member of the SYSADMIN server role, or have CREATE DATABASE and
ALTER LOGIN permissions.

The Encryption option will encrypt all traffic before sending to the SQL Server. The
connection will attempt to use a self-signed server certificate (“trusted”) or another
certificate that you manually installed (“trusted”) on both the server and your system.

Connection Failed Error Message

Connection failed -

02001-50L Server Metwork Interfaces: Erar Locating Server/Instance Specified [<FFFFFFFF].
Check the following and try agairn:
- SOL Server Mame iz incomect

- SGL Server service is not started
- S0L Server TCPAP protocol disabled or not configured cormectly

- Windoves Fireweall or other software iz blocking connection to databaze
- Cugtom SAL Login information iz incorect or not mapped to databaze user

08001-SQL Server Network Interfaces: Error Location Server/Instance Specified.

» If you installed the Standalone System (single user) option and you are
connecting for the first time, then the SQL Server Express software or other
prerequisites might not have installed properly. Check the installation guide
for system requirements and installation troubleshooting information.

» If you are having trouble connecting to the database over a network, first
make sure the network connection is working, and then verify the SQL Server
name and IP Address again. Next, verify the TCP/IP protocol using the SQL
Configuration Manager. If you still cannot connect, there is most likely a
firewall blocking the SQL port, which is actually one of the most common
network problems. Start by temporarily disabling the Windows Firewall and
try to connect again. SQL Server uses port 1433 by default.

> If multiple SQL Servers are running on the machine where TruckTracker
database is installed, SQL Browser service must be started for named
instances to be used. Try restarting all SQL services and connect again.




28000-Login Failed for ‘TruckTrackerUser'.

> If you did not enter custom SQL credentials, the program will use the default
TruckTrackerUser Login account. It could be the case that the SQL Server
name is valid, but it's not the correct SQL Server where TruckTracker
database is installed, so you would just need to find the correct SQL Server
name to login.

» It could also be the case that the database was moved or restored from
another computer and now the mappings between the login accounts and
database users are broken. To fix this situation automatically, you can run the
installation program again and choose “Repair”.

> If you entered custom credentials and you receive a login failed message,
then either the account doesn’t exist, password is incorrect, or the account is
disabled. You will need to fix this manually using SQL admin.

Trial Mode

Truck Tracker software requires a valid license activation code to use the full
unlocked version. Until you activate a full license, the software runs in “Trial Mode”.
This allows new users the ability to try out each area of the software in a limited way
before purchasing the full program.

P Trial Version Warning [il_l-?:_hj

. ) Welcome to Truck Tracker software! I you purchased the full version and have
| | a valid activation code, press "Help -> Register Product” from the main menu.

K you choose not to activate the full version, the program will run in Trial mode
with no expirate date, however it will enforce the following record limits:

* 15 of each main list such as Vehicles, Work Orders, Parts, Vendors and Customers

* 25 of each transaction such as Fuel, Tires, Permits, Expenses and Reported Problems
* 40 of each work order detail list such as Services and Parts Usage

* B0 Inventory Receipts and 20 Inventory Adjustments

For ordering information contact your Fleet Soft representative.

hittp:/fwwnw fleetsoft.com Close

The first time you login to the program using an unlicensed database, you will see the
Trial Version warning.

In addition to the record limits, Trial Mode also restrictions certain features of the
software, such as the ability to Restore a database and run the import and export
functions under the File main menu. You can still export the trial version data directly
from the lists and reports.
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Main Window

In the screenshot below, the box is the , the Green box is the
Toolbar, the Black box is the Client Area, and the Red box is the Status Bar.
# Truck Tracker 2013 Trial =)
Flle Edit Lists Reports Window Help ‘
- =)} - P r e £ (& = = e
= R QP OH I Y UGN R EA 2@
Vehides Vendors Staff Customer  Srv Code  PM Sched Parts Check-In wo Services Fuel Logs Fuel Int Reminders Security Help
‘4 Service History [= ||EH 2 | |
| + Work Order List ‘?HEH?'
—| @ Paris Inventory ‘?HEH?l
u R —
[ SevicpCada sz SR
U= %7’_ .2 Vehicle Management EI@
- . 2003 MACK CH 5 EEZ2,032 Mil
1 || \| Vehicle: 001 UIN, ZHSFMEHREWLII24E7 i
Tupe  Meter 2 Type Lic Plate No. Plate T
2) 2 ALK CH Series 3 |I P
) [ 003 F-150 5,857 0| Miles oo TT26EG IL
004 F-150 72.358.0| Miles: oo TT2668 IL !‘& SExpansm
005 F-150 7531.0 Miles 0.0 TT2965 L _
006 4400 89.532.0| Miles 0.0 TT3765 L Repotted
007 4400 56,567.0| Miles 0.0 1719725 L Problems
008 F-150 4366840 Miles 0.0 PHMFI0g L
003 F-150 76,9520 Miles 0.0 YETBFE L ﬁ Fus!
mo 4400 27,8920 Miles 0.0 TT4768 L -
ca 21, Licensing and
-1 ] L—%Permits
,[ N Wehicle Parts
[ [ Reference
o !
S @Lramackmg
L] [ ’
B [ add ][ rcop ][ Change |[Deastivain][_ Dekte | || | |58 Employes Training
[ Batch Meter Update ][ Manth End Meters H Clear Reminders l
ABC Fleet Company Site: HQ User: Manager ‘Wednesday, 03/20/2013 5:01 PM
Toolbar

Toolbar is the main way to open areas of the software. Each button is a security
door that can be granted or denied to each user. If you don’t see certain buttons
on the toolbar there is a chance that it is restricted security permission.

Client Area

Truck Tracker software utilizes a multiple screen interface to allow multiple areas
of the software to be open at once within the program. This means that you can
switch between different areas quickly without having to close and reopen them
each time. You can view multiple windows at once and Tile or Cascade them
within the program. To switch between screens or view multiple screens at once,
use the options under the “Window” menu.

Status Bar

The status bar is mostly static, but you will occasionally see system messages in
the section all the way to the left. Starting at the second section from the left, you
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will see your registered Company Name, the Site that you are currently logged
into, the User you are currently logged in as, and finally your system date and
time.

Main Menu

File
Switch Site — For multiple sites users only, change the site currently logged into
Settings — Change global, site and local machine settings
Printer Setup — Change the printer options for Truck Tracker reports
Barcode Printer Setup — Change the printer options for barcode printing
User Security — Change user and group security settings
Backup — Create a full database backup file
Restore — Restore a full database backup file
Database Tools — Some pre-canned database tools and server functions
Export — Export data tables to Excel or CSV files
Import — Import data from CSV files into tables
Restart — Close down and restart the software
Exit — Close down the software

Edit
Cut — Cut selected text to clipboard
Copy — Copy selected text to clipboard
Paste — Paste from clipboard

Lists
Depending on the software version and user security settings, this menu will include
links to all areas of the software, similar to the toolbar. This menu also provides
access to the drop down lists, document links, email reminders setup as well as
the batch meters update and month-end meters functions.

Reports

Depending on the software version and user security settings, this list will include
links to all reports in the software.

Window
Tile — if multiple windows are open, arrange them to fit the visible screen area
Cascade - if multiple windows are open, make all same size across screen

Help
User Manual — opens the user manual
Check for Updates — check the internet or file server for software updates
Chat Room — a simple chat client with other Truck Tracker users on your network
Register Item — opens the registration screen to activate your software license
About — shows version, copyright and license information

12



Truck Tracker ® Software

View Wizard

The View Wizard allows you to use an intuitive wizard-driven interface to quickly
create and save an unlimited number of custom list box formats. List box format
refers to the visible columns and the order they are shown in.

To move a column on the fly, click in the field (not the header) and drag it to another
location. To modify the current format, reset to default format, or view of list of saved
formats, right-click anywhere on the list box. “Modify View” allows you to change
the current view on the fly, but changes will not be saved unless you press the Save
button as select a defined view. “Reset View” will reset the list box format back to the
default. Choosing “View” will open the list of previously saved views.

-
P Define Views u
- Miew Name Hew.. Columns Displayed
RO - Reorder Reminder, Part Mumber,
Parts by Category -[:.;.py__ Description, Status, Primary Bin, Secondany Bin,
Teri's View — Sort Drder
Default zort order.
Access Level
2 Private - Application Owned
Motes
<« [ p Less <<

Press “New” to add a new view, “Copy” to make a copy of the selected view, “Modify”
to modify the selected view, and “Rename” to change the saved name of the view.

-

Medify View Format (My Vehicle List)

Define the Column Layout
Select from the “Available fields" thoze fields you wish ta display. When the
wizard iz finished, the selected fieldz will appear in columnz, from left ta right.
Available fislds: Show theze fields it thiz order:
Err— oA
Flate Tvpe ?;Eir
ake
Sicker Vi B
WIN [
< Defaylts -> | |Meter
e e
b eter 2
Type Meter 2
Site Code
Location Code
Group
P Group
Prirnary Driver -
< Back [ Mext » ] [ Ok ] [ Cancel




Drag and drop the available fields or highlight the field and press “Add”. To hide a
field, place it back in the available fields list, or highlight the field and press “Remove”.
You can change the column heading by pressing “Advanced” and entering the new
heading. Lastly, define security on this View by pressing “Access”.

P Set Access Level - [Administrator) @

Access Level

Yizibility

) Public @ Private

Unassigned means that all users will be able to modify this view. Owner mean that
only the current user (and full access users) can modify this view. Application
means only full access users can modify this view. Set visibility as Public to allow all
other users to select this view but not modify it, Private to keep it hidden from all
users.

When the screen is closed, the formatting of the list will be saved in an INI setting file
in the windows user’s roaming storage folder so that it will always be restored to the
previous state.

Searching and Sorting

For all lists in the software, you can sort any column in ascending or descending by
clicking on the column heading. To sort on multiple columns at once, hold down the
CTRL key while clicking additional sort columns.

Clicking a column header also resets the locator field and sets the column as the
active field for searching using the Find button. Once you click a column header, you
can type what you are looking for in that column and press ENTER or TAB key, or
press the Find button to locate the closest match. For example, once you've sorted
on the “Primary Bin” column, you can type in the first few characters of a bin number
and click the “Find” button (or press the TAB or ENTER keys) to find the parts that
maitch the entered text.

A Parts Inventory

) 1234567890
Part: 123456 OnHand 200 Unis EA

Active ||nactive || Al Part L|St @
All Records E‘

RO Part Mumber Primary Bin[+1] Secondary Bin[+2] OnHand | OnOrder  Last Cost UOM -
2.00 0.00 $189.93 E&
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Query Wizard

The Query Wizard allows you to use an intuitive wizard-driven interface to quickly
create and save an unlimited number of custom list box filters. Filtering refers to the

limiting of the records shown in the list box based on specific criteria.

Each list box will have a drop down list at the top of the list for quick access to filtering
features. From the drop down list choose “All Records” to clear the current filter,
“Custom Query” to create a new query on-the-fly, or choose one of the existing

gueries that has been saved already.

To access a list of previously saved queries, right-click anywhere on the list and
choose “Query”. If a query is already activated you will also see the “Reset Query”

option in the right-click menu for clearing the active filter.

B " Saved Queries

= | |

- Queny Description

GLH=2428
inlizt

b ake=SFk
Model 430

622 g2 62

Copy...
Iodify
Bename...

Delete

Select
Cloze

Less <<

Ji ML

Access Level
2 Unazzigned

Maotes

1

[¢)]



CHAPTER 2

Company Information & Settings

When you begin using the software, the first task is to setup your company
information and the default settings for your company. If you have multiple work
sites, you will also need to setup defaults for each individual site. In order to perform
this configuration, you will need to logon with Full Access user security privilege.

License Activation Screen

This registration screen will allow you, if you have purchased them, to activate
additional software modules, as well as add users and sites. If you have already
registered your software but have now purchased additional users, sites or modules,
you can update your registration with a new activation code by either selecting
“Register Iltem” from the help menu, or from within the global configuration window,
as described in the next section.

=

P License Activation Screen l — | |i‘3-]

ﬂﬂnh

e To activate the full version, drag and drop
a valid license file into this box, or press
Select License File.

Select License File ... || Register Later >

L

Fill in the appropriate information, and enter in the activation code supplied to you.
Once you have enter an appropriate activation code, you will see a window reporting
a successful activation, and you will need to exit the program and login again for the
changes to take effect.

If you need assistance in activating your software or require a new activation code,
please contact your FleetSoft representative by phone or email.
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Company Information

Once you have registered the software, you should perform an initial configuration
setup. From the “File” menu, choose “Settings”. This will bring up the Configuration
window.

. Settings e B S
Global Company Configuration Company Info

— GGlobal Settings

— TT Service Settings Sty i Fleetsoft, LLC
Current Site Configuration

— Site Info Fegistration

— Services

— %wiark Orderdlnvoice Change the software licenzing and reqistration details for this compary.

— Yehicles

— Parts lnventany L L

- Barcodes "-iJ R egiztration

— Employees

— Fuel Interface

— ATS Interface Gites

— Quickbooks Interface

— Ernail Settings Wiew a lizt of Sitez within your company. Add, change, or delete Site recaords.

Data at each site will rezide in the same database. but it will be filkered ot at

— Document L.mks ) runtime bazed on the User's securty, Vehicles from all zsites can be shown at
Local User Configuration untime bazed on the site settings.

Auto-Update
‘,!} Sites
—

Local Settings

~ I
w o Site Groups
‘ L ‘

| 0k || Cancel |

Your company hame is setup in your software licensing and registration information.

If you wish to update your registration information, choose the “Registration” button.
This will open the registration window shown earlier in this chapter.
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By default, the software comes configured for only one work site. If you have
purchased multiple sites, you can organize them by groups. For example, the two
default groups are Region & Business Type. To configure your site group variables,
choose “View Groups.”

aﬂ_.‘ Site Groups EI [=] @
Al
Group Type Group Code  Group Mame
Reqgions East Reqion
Reqgions Marth Marth Region
Reqgions Sauth South Region
Reqgions Wit “west Region
Buziness Types Buz Buz
Buziness Types CarRental Car Rental
Buzinesz Types Delivery Delivery
Businezz Types Service Service
< [ ’
| Configure Group Types | &dd ” Change ” Delete ]

*hanging group infarmation will not affect historical tranzactions. [t will only
affect current zetup and future tranzactionz. After changing group infarmation
you will need to reconfigure each site by clicking on "Cloze" then ""iew Sites'".

If you wish to change the Group Types, choose the “Configure Group Types” button.
This will open a window allowing you to rename your group types.

dﬂ:‘ Group Type Configuration EI = @

Group Types

Group 1 Type: | Regions

Group 2 Type:  Business Types

[ ok || cancel |

Once you have defined your group types you can add, delete or change group codes
for each group.

353 Changing a Group Record IEI [=] @
Details

Group Type

(71 Business Types

Group Code: East

Group N ame E ast Reqgion

(] ] [ Cancel
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After you have completed setting up your group types, you can then setup your sites.
From the Groups List window, choose “close” and then choose “View Sites.”

This will bring up a window displaying the sites you have defined for your company.
If you need, you can modify a site by selecting it from the list and choosing the
“Change” button. You can add your additional sites by choosing the “Insert” button.
If you made a mistake and need to delete the site, choose the “Delete” button. You
can only delete a site if there are no records associated with it.

& Sites

=8 l=0

Al

All Records IE‘
Site Code Site Mame Address 1 Address 2 City State  fip Code
Main5ite Main Location 2050 Larkin Ave Suite 200  HBain IL 60123
Site2 Second Site
« [l '
+J Send To Copy List llems from Ancther Ste ||  Add || Change || Delete |

When adding or modifying a site record, you will need to supply a unique site code

and site name, as well as choose the appropriate codes for the group types setup
earlier (such as “Region” and “Business Type”).

19



g Adding a Sites Record (=] B [
General Infarmation |
Site Code: |Backup :
Site Marme: |Backup f
R egions: |Harth L=
Buziness Types: |Ser'-.fin:e |;| *
Address 1; |
Address 2: |
Address 3: |
Ciy: |
State: i
Zip: li
Modem Mumber: |
Fhaone Mumber: |847-741-0000
Website: e, fleetsoft. com
M anager: |
* - Required Fields [ Ok, ] I Cancel I

A pop-up window will appear once the system has processed the addition of the site.
Please record this information. If necessary, you can change these accounts.
Please refer to Security Configuration Chapter 12, for instructions concerning these
tasks.

' -

=@ MNew Site User Information =NAE X

Mew Uszer Information For Site: Site?

Manager Uzername: Site2Manager
b anager Pazswaord: pasE
Mechanic Usemarme: Site2b echanic
Mechanic Pazssword: Mo Paszword

Mew User Groups Added: Site2Managers
Site2Mechanicz
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Global Settings

The “Global Settings” item on the left allows you to define further settings that will be
applied to every site in the software.

[3lobal Settings

Backup Location: | c:\Pragram Files\Microzoft SOL ServertMSSOLTWMSSOLS [

|reventary Costing bethod: |.-'-‘-.u:tua| j
D aws to Remind Before PM Due: |15

Meter 1 Value to Remind Before PM Due: |0

Meter 2% alue to Remind Before PM Due: [1.000

Days to Remind Before License/T ag Expire: |'|5

Dravz to Remind Befare Emploves [tems Expire: |EIEI

Meter 1 Value to Remind Before Tire Life Expires: [1.000

Activate Currency Converzion Buttons

Baze Currency Label:

Enable  Cunency Label1: |JM57 Exchange Rate 1: |9200.000
Enable Cumencylabel2 | Exchange Rate 22 [1.000

The Backup Location tells the Automatic Backup feature where to save the nightly
backups. This can be anywhere on the server or on the network as long as the
Truck Tracker Service and the Truck Tracker SQL service are ran under users with
permission to read, write and perform directory listing on that location. You may
need to consult your IT department for where this location should be.

You must define the Global Cost Method (Professional version only) for checking in
and checking out Parts Inventory. Using Average cost will charge out the part at the
average cost of all received/adjusted parts on hand. Using Actual cost will charge
out the part at the actual cost of the received/adjusted part. When the system is set
to Actual cost, the default behavior is to check out inventory in First In First Out
(FIFO) order, based on the received date. You may also choose a specific on hand
part regardless of the received date.

Truck Tracker allows you to customize global reminder settings. The following items
will be applied to all sites:

1. Days to Remind Before PM Due
2. Meter 1 Value to Remind Before PM Due

3. Meter 2 Value to Remind Before PM Due
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4. Days to Remind Before License/Tag Expire
5. Days to Remind Before Employee Items Expire
6. Meter 1 Value to Remind Before Tire Life Expires

There are two currency conversion buttons available that will help you convert
between currencies when entering part costs. The entire company must operate
from _one base currency. This currency will be assumed when entering and
displaying monetary values throughout the software. You can enter the base
currency label and two other currency labels along with the exchange rates used to
convert each of the currencies back to the base currency.

Once you have finished setting up your sites and global settings, choose “OK.” At
this point, you can begin using other areas of the software, or apply settings for your
site.
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TT Service Settings

The “TT Service Settings” item allows you to configure and enable or disable features
related to the Truck Tracker Service agent. This is a separate program that is
running on the server.

Truck Tracker Service Settings

| Enable Autornatic D atabasze Backups

Daily Automatic Backup Service

Drays to Fun Backup:

| Monday o | wWednesday o | Friday | Saturday

| Tuesday | Thursday | Sunday
Time of Day to Run Backup: |12;|:||:| P =
MHumber of Daps to Retain Backups: |F S

Enable Reminder Emailz

Reminder Email Service

E-mail Start Time: |12:EIEI Pk
Time To W ait Bebween E-mailing Beminders: |

Enable Automatic Backups — Leaving this checked enables Truck Tracker to perform
an automatic backup of your data once a day at time you specify.

Days to Run Backup — Select the days you want the backup to run. Leaving a day
unchecked means the backup will not run on that day.

Time of Day to Run Backup — Specifies the time of day the backup will occur. It is
recommended to have this set to at least one hour after the Email Reminders are
scheduled.

Number of Days to Retain Backups — Any backups older than the number of days set
here will be deleted. Set this to zero to retain all backups.

Enable Email Reminders — Enable this setting to for the daily email reminders service
to run. See Reminders, Chapter 13, for instructions on defining e-mail reminders.

Time of Day to Send Email — This specifies the time of day that Truck Tracker will
attempt send an e-mail for reminders in the system.
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Site Contact Information

To configure settings specific to your site, select “Program Setup” in the File menu
and choose the “Current Site Configuration” tab. You will notice the different site
settings broken up into different tabs.

The “Site Info” item includes information about the current site.

Site Infa

Site Code: | M airSite] (Required)

Site Mame: |Main Location (Required]
Fegions: 'wiest =]
Buziness Types: |Serviu:e |;|
Address 1: |

Address 2: |
dddress 3 |
City: |
State: li

Zip/Postal Code; |

Maodern Mumber; |
FPhione Murnber: |
Wiebsite Address: |

|

Manager Mame:

Service Settings

The “Service Record Settings” allow you to set default values and behaviors for
adding service records to a Vehicle or Work Order.
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Semvice Record Settings

Drefault Hourly " age/Cost; Eii
Default Actual Hours: 1
Default Hourly B ate for [Avoice: 90.00

Populate Actual Hours and Mates from Service Code

Default Hourly Wage/Cost: value to fill hourly wage field if none is specified for the
given mechanic.

Default Actual Hours: value to pre-fill actual hours when adding service.

Default Hourly Rate: value to fill hourly invoice rate if none is specified for the given
customer.

Populate Actual Hours and Notes from Service Code: pre-fill service code defaults.
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Work Order / Invoice

Woork Orderd|nvoice
Employee Type forwiork Order:

Last Work Order Humber: 393020
Defaul Part Markup #: Q.00

| Uze Adjusted Standard Hours when Invaoicing Services

Hide Hours and R ate columnz on lrnvoice Report
Show Current Wehicle Meters On W ark Order

“Whork, Order Fees
| Service Fee [Percentage of Total Service] | 10.00

| Partz Fee [Percentage of Total Parts): 10.00

lFveoice Tax 1

Marne: | Tax

Percent (%] (9.00 | Partz Labor

lrvoice Tax 2

Mame: | County

Percent (%] (9.00 o | Partz Labor Apply Tax 2on Tax 1

Employee Type for WO — Only employees of this type will be selectable on a WO.

Last Work Order # -- The system auto assigns work order #'s in sequence. You can
modify this value so that the next Work Order you create will begin at the specified
number plus 1.

Default Parts Markup % -- The default percentage of markup to apply when printing
an invoice. This can be overridden by part (in professional version) or on the WO,
and only gets calculated on the invoice (charging a customer) and is not figured into
your costs (total cost report or WO reports).

Use Adjusted Standard Hours when Invoicing Services — By default the invoice
includes the actual mechanic hours. Check this checkbox if you would like to use the
(adjusted) standard service code hours instead.

Hide Hours and Rate column on the Invoice Report — By default the invoice includes
columns for Hours and Rate. Check this checkbox if you would like to hide these
columns and only show the Total Cost column for each service.

Show Current Vehicle Meters On Work Order — Leaving this checked will display the
current vehicle meters when adding or changing a Work Order.

Misc. Service Fee — Enable this setting to always include a percentage of the total
service cost as an additional fee on the work order and invoice. Enter the default
percentage required.
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Misc. Parts Fee — Enable this setting to always include a percentage of the total parts
cost as an additional fee on the work order and invoice. Enter the default percentage
required.

Tax 1 Name, Percent — name and percent of Tax 1 to be calculated on the invoice
and whether or not it is applied to Parts or Service (or both).

Tax 2 Name, Percent — name and percent of Tax 2 to be calculated on the invoice
and whether or not it is applied to Parts or Service (or both).

Tax 2 on Tax 1 - you can also choose to apply the Tax 2 rate on the Tax 1 total (tax
on tax).

Vehicle Settings
Yehicles

Ilzer Defined Fields Fuel Entry
User1: [User 1 Found Total Costs to Mearest:
zer 2: |Uszer 2 @ Hundredth [Penny)
Uszer 3 [ser 3 Thouzandth
Jzer 4: | zer 4 Pre-Fill Price Per Gallon:
zer & [Uzer & 0.0000
Uzer B |User B
User 7 (User 7 Default Meter Types
Uszer 8 ||_|SET o Meter 1 [Miles -
Uszer 3: [zerg Meter 22 |Hours v
Ly 10 |User 10 | Feset Al to Default |

kultiple Sites

Show Only Current Site's Yehicles in List
Show Other Sites' Beminders For Wehicles in List

User Defined Fields — Here you can define up to 10 custom field labels for you
vehicle list.

Show Only Current Site’s Vehicles — If you have multiple sites registered, you can
toggle this checkbox to either show all company vehicles or show only the current
site’s vehicles.

Show Other Sites’ Reminders for Vehicle in List — If you are viewing Vehicles from all
sites, you can toggle this checkbox to show all reminders for these vehicles from
other sites as well.
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Round Total Costs To Nearest — Sets how Truck Tracker rounds the total fuel costs
in the system.

Pre-Fill Price Per Gallon — When a new fuel entry is made, this value will be put in the
Price per Gallon field by default.

Default Meter Types — Sets the default meter types when adding new vehicles.
Press “Reset to Default” button to set all Vehicles to the selected Meter 1 and Meter

2 types.

Parts Inventory Settings

Partz [nwenton

Drefault LIOIK: Ef |E| PO Prefis:
Formula Trend Divisar: 2 PO S ufis: ac
Last PO Ref #: 7E PO Tax (%) 875

Create new Purchaze Orders with Pending status.

| Include PO Tax in Unit Cost of Parts when item is received.

| Remember Lazst Yendar and Invaice Ref. # when item iz received.

| Automatically Cloze PO when last item iz received.
Show DOnCommand Part [nformation Links

Idzer Defined Fields

Uzer1: User
User 2 szer 2
User & User 3
Uszer 4: User 4
Uzer & User &
|Jpdate Farmula Trend Ilze Decimals in Suggested A eorder Cluantiby

Default UOM -- Select the default unit of measure for new part records from the drop
down list.

Formula Trend Divisor — This value represents the divisor for the inventory reorder
formula. See Parts Inventory, Chapter 11, for more information.

Last PO Ref # - the system auto assigns purchase order reference numbers in
sequence. You can modify this value so that the next Purchase Order you create will
begin at the specified reference number plus 1.
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PO Prefix — the purchase order has a PO # field that you can manually change. The
PO Prefix field will automatically populate the beginning of this field.

PO Suffix — The PO Suffix field will automatically populate the end of the PO # field.
PO Tax (%) — The default tax rate to apply when creating a Purchase Order.

Include PO Tax in Part Cost — use this option to include the amount of sales tax paid
with the actual price of the on-hand inventory. The system will determine the amount
of tax for each individual part and add it to the unit price of the received item.

Remember Last Vendor and Invoice # on Part Check-In — this option will pre-fill the
last entered Vendor and Invoice # fields when adding a part check-in.

Automatically Close PO when all parts are Received — When this option is enabled,
during the part check-in process, if the part was received from a purchase order, the
system will automatically reduce the quantity on order field and close the PO when it
has no more quantity on order.

Show Navistar Parts Information Links — applies to Navistar parts, if you have a
subscription to Navistar’s online parts and service tools, when this option is enabled
you will see an additional button on the parts forms, vehicle form and parts and
service sections of a works order. The button will link the current information to a
pre-determined Navistar website with parts and service information.

User Defined Fields — you can define up to 5 custom field names in the parts list.

Update Formula Trend routine will update the formula trend for all parts in the
system. The formula trend for a part is updated each time that part is used. If the
part is not used for a long time, this value can become stale. Use this ultility to
manually initiate a recalculation of all part formula trends.

Use Decimals in (Suggested Quantity) Formula Trend — when this option is enabled,
the reorder formula will keep the decimal portion of the suggested reorder quantity
(formula trend). When this option is disabled, the formula trend calculation will be
truncated to the nearest whole number.
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Barcode Options
Prirting

= Setup Barcode Prirter

| Prirt Price on Barcodes
| Prirt Date on Barcodes

| Ask to Print Barcodes on Check-In

Scanning

Prefec Character Suffoc Character
# (Pound) Hex Value: 23 Scanner must add {CR/LF)
* (Asterisk)  Hex Value: 24 or (ENTER) key at the end

) of each scan.

. [Semicolon) Hex Value: 3B

@ ~ (Tide) Hex Value: 7E
Support Legacy (DCS) Barcodes

2 MNumber of leading chars to remove from barcode scan during check-in/out

Leading characters to remave from barcode scans durng check-4n/out

Show Barcodes Message on Check In — when this option is enabled you can choose
to print barcodes for all checked-in parts.

Show Price on Barcodes — This option will print the price on the barcode label so it is
visible.

Show Date on Barcodes — This option will print the current date on the barcode label
so it is visible.

Legacy Barcode Support — This option if for backwards compatibility only. If you
need/want to continue using barcode labels that were printed out from a Diamond
Connection Solutions system or a version of Truck Tracker prior to 6.2.0.6, then
select this option. With this option enabled, all barcodes are printed with a pound
sign (#) in front of the part number, and the barcode scanner should not be
programmed to include any extra leading or trailing characters. With this option
disabled, barcodes are printed as the part number only.

Barcode Scanner Prefix Character — This option allows you to scan any barcode
from any manufacturer. On windows with the barcode image in the top right corner,
the ‘prefix character’ tells the window to process the following characters as a
barcode scan — until the Enter character is reached. This allows for more convenient
scanning features such as auto incrementing count and auto-add for multiple parts at
once. The chosen character will not be allowed when adding or changing a part
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number. You must program the barcode scanner to include the ASCII
character as the prefix of each scan. This can be done using the barcode’s
user manual. Lookup the word PREFIX and follow the instructions to set the
leading ASCII character to the character chosen in this setting.

Configure Barcode Printer

i} Configure Barcode Printer El [=] @
Use Windows Prirter (USE Cahble) @ ilse Serial Port (Leqgacyk
ZDesigner GCA20T (EPL) — Barcode Printer Port (Serial Cable)
@ COmM Comz2 Com3 Com4
Rotate 30° Barcode Printer Model

Eltron LP2642 @ Febra LP2742, LP2844 or Newer

| Initialize Barcode Form ™ |

| T |

| Reset Printer |

* Code 128 (Auto), Width = 3in, Height = Jin. = Zebra EPL, Code 128 (Auto), Width = 3in, Height = Zin.

Use Windows Printer (USB Cable) — Select this option to choose an installed
windows printer driver and select the installed printer driver for your label printer. The
label size is 3 inches wide by 2 inches tall.

Use Windows Printer (USB Cable) — Select this option if you are using a serial cable
connected to a COM port, and choose the port number. The first time printing to this
label printer through a COM port, you must initialize the barcode printer first by
pressing the “Initialize Barcode Labels” button and waiting for a response from the
printer. You can test communications by printing a configuration label or resetting the
printer from this screen. (Left picture is printed from the COM port using Zebra EPL2.
Right picture is printed by using the windows printer driver. Both are Code 128
barcodes sized at 3x2 inches, and contain basically the same information.)

"

| 3 |

I 1
Primary Bin &, BIN #: ROW1 | T
Cost (Optional) COST: 59.99
Part Number s F‘ar er.

MM I
Part Description | 0123456789 | 34_—,57;,;
LT
Vendor by -

Unit of Measure:
BOX, EACH, SET,
etc.
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Employee Settings

Employes Settings
Izer Defined Fields

User1: |User 1

User 2: [User 2

User 3: |Uszer 2

zer 4: [User 4

User & [User &

User Defined Fields — Here you can define up to 5 custom field labels for you
employee list.

Email Reminders Settings

The “Email Reminders” item allows you to configure Truck Tracker to connect to an
SMTP server and use it to send out reminder emails. The system requires the use of
an existing e-mail address to function. You can connect to any SMTP server such as
Gmail, Yahoo, AOL, or connect to an Exchange server. If you are not using your
own mail server you might need to check your outgoing SMTP mail limit.

Email A eminder 5 ettingz
SMTP Sermver

Hostname / IP Address: | mail pourcompary. car

Part Murnber: 25 =

-

Server Requires S5L [Tlz)
Server iz a Microzaft Exchange Server

STP Authentication [0 ptional]

User Mame: | Truck T racken@yourcamnpary. com * If Exchange,
try including

FPazsword: R domair in
LZEMame. .. |e

Windowes O'omain Mame: | DomainUzer

Other
Ermail "From" Field: | Truck T racken@yourcamnpary. com
Default Resend Days: |7 =

| Test Email Settings |
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Hostname / IP Address — this is the name of the SMTP server (or IP Address) you
are connecting to.

Port Number — this is the port number on the server you are connecting to.
Server Requires SSL — enable this if your SMTP server uses SSL encryption.

Server is Microsoft Exchange — enable this setting will allow you to specify the
windows domain name required for authentication.

User Name — the account user name for connecting to the SMTP server, often this is
the same as the email address. If no authentication is required, leave blank.

Password — password required for connecting to the SMTP server. This setting is
encrypted before storing in the database. If no authentication is required, leave
blank.

Windows Domain Name — required to authenticate with Exchange server. You can
optionally leave this field blank and include the domain name in the username.

Email “From” Field — the address that the email will be sent from. Often this is the
same as the user name.

Default Resend Days — the number of days to wait before resending an active
reminder. For example, if set to 1, active reminders will appear in the email every
day. If setto 7, active reminders will appear in the email once every week.

Test Email Settings — This button can be used to test whether or not the e-mail
account you have specified for the E-mail Reminder settings works. Please note that
this is not the exactly the same as when Truck Tracker send e-mail alerts. The Truck
Tracker service uses the same credentials but may be located on a different server.
If you successfully send a test e-mail and you still aren’t getting e-mail alerts please
make sure the computer with the Truck Tracker service isn’'t being blocked from
connecting to the SMTP server you are trying to connect to.

Document Link Settings

Document Link Settings

Starage Directaory

The following directary will be uzed to stare a copy of documents that are attached
toehicles, Partz and Emplopees in Truck Tracker software. Make sure the
directarny permizzions are zet to Bead and Yrite for required Ywindowes user or
domain accounts.

|F:AFleetSoft folder TerbTT7 ()
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Storage Directory — this location needs to have read and write access for all
users attaching or viewing documents to Truck Tracker.

If you have a standalone installation you can specify any directory on your
computer. If you have a network installation this location will need to be
accessible to all users.

Each site has its own Document Storage setting. Because each site may have
different physical locations it’s important to note that Documents may not be
accessible to all users. If this is the case you will receive an error when you try to
open the file.

Automatic Updates

Auto-Updates

| Check. for Updates on Startupé

Save Inztallation File After Downloading

Dawrload Updates Fram

@ |nternet LIRL Lacal Path [Metwark. falder)

Check: for Updatez

Check for Updates on Startup — allows the program to check for updates when the
application is launched, before logging into the database.

Save Installation File After Download — allows the user to save the installation file at a
specific location.

Download Updates From —
Internet URL - check a predefined internet location for the latest updates.

Local Path (Network Folder) - check folder on your local network.
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Listbox Settings
These settings apply to each individual computer user, not the entire site.

Liztbow Settings
Hide Reminder lcons in List

Wehicle Screen Partz lrventary Screen

Launch on Startup
Wehicle Screen Reminders Screen Partz lrventary Screen

Scraling Perfarmance

Screen Page-Load File-Load === Page-loading

Vehicles 5 will load only a page at a time,
gpeeding the initial load time,

Service Codes @ but zorolling will be slower as
each new page iz fetched from

Customers = the server. Best far large lists.

Wendors o

===* File-loading

Employeez o will load the entire table at once.
glowing the initial load time, but
zorolling speed will increaze
Patz o gince data iz already loaded.

Reminders @

Local Storage Files
C:hUzersvallen MBCWAppD atahLocal'\Fleetzafth T ruck Tracker

| Clear &l Listbox Formats | | R eszet All Window Locations: and Sizes |

Hide Reminder Icons in List — showing reminder icons requires an extra database
guery and increases the load time of the list. If the load time becomes slow with
many reminders, select these options to increase the performance.

Launch on Startup — choose the windows to launch automatically on startup.

Scrolling Performance — for each screen, choose page-load or file-load records in the
lists. We recommend page-loading lists because it provides the most consistent load
times overall. Although File-loading improves scrolling performance, it can decrease
the overall performance because it refreshes the entire list into memory every time.

Clear All Listbox Formats — this function will reset all listbox properties back to the
default, including column ordering and width.

Reset All Windows Locations — this function clears the application settings files which
contain the last known window sizes and locations.
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Drop Down Lists

You may find it useful to do some additional configuration by creating list entries that
other areas of the software will re-use. This can help streamline the data entry and
enforce consistency across multiple users. For example, when you add a vehicle to
the system, you can tell the system what color the vehicle is by selecting a color from
a list of configured colors. To add or modify entries to lists of known types, select the
“Lists” menu, and then select “Drop Down Lists.” Or you can simply add the value on
the fly while you enter data into that field.

g

i#% Drop Down Lists =0 =N >=
4|
| Find
Type Walle Other -
Clazs Heawvy Duty
Clazs ki edivirm Dty
Clazs Severe Service
Colar ALLISSU
Colar GOLD
Color MARROON L4
Colar WHITE
CreditT erm 1% 10 MNet 30
CreditT erm 2% 10 MNet 30
CreditT erm Due on Receipt
CreditT erm Met15
4 [ =
Add ][ LChange ” Delete ]

Cloze

The categories of lists are:

Year — vehicle years
Make — vehicle makes
Model — vehicle models
Color - vehicle colors
Style — vehicle styles
Class — vehicle classes

Classificationl, 2, 3 — part/service classification 1, 2, 3. Optionally enter a
description.

Group — vehicle groups
Fuel — vehicle fuel types

36



Meter — vehicle meter types. Optionally enter a max daily average.
Engine — vehicle engines

Trans — vehicle transmissions

Front Axle — vehicle front axles

Rear Axle — vehicle rear axles

Axle Location— vehicle axle locations

WOType — work order types

Delay Code — work order delay codes

PMCategory — service code categories

PrimaryBin — part inventory primary bin

SecondaryBin — part inventory secondary bin

PartCategory — part inventory category

PartSubCategory — part inventory sub category

Staff — types of staff members, such as Driver, Mechanic, Manager, etc.

License — this is an optional component, relating to the optional module for
employee licensing

PhysReason — this is an optional component, relating to the optional module
for employee physicals

VenType — vendor type such as Parts, Fuel, Out Source, etc.

Meter entries also have a special field called “other.” This field exists to hold a
normal maximum daily limit that this meter type might accrue. For example, a
mileage meter might have a normal maximum daily limit of 2000 miles. If a user tries
to enter any information that exceeds this limit, the system will display a warning that
the user has exceeded the normal daily limit.

The system comes populated with default, common types for some categories. You
can add types by choosing “insert,” delete types that are not helpful by choosing
“delete,” or change any types by choosing “change.”

If you modify a list entry that has already been used, such as changing a color from
“red” to “maroon,” any vehicles that have already been entered in the system as “red”
will remain in the system this way, but any new vehicles will only be able to be
entered as “maroon.”
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CHAPTER 3

Vendors List

Managing Vendors

Open the Vendor module by clicking the Vendors button on the toolbar, or select
Vendors from the Lists menu. To view related data, highlight a vendor and press
one of the areas on the right-hand side.

%}'\Fendor Management EI@
2050 Larkin dwe.
Vendor: VENOQOZ 8477419980
Actve [t A1 Vendor List
_'m (;_ '_,:3 ‘whork Orders
Al Records lz‘
Yendor Code  Mame Type City Address 1 - HI‘\\J Services
12142 121212
8 g Fuel q
&

q 3 Fuel \ Expenzes
Caldspring Caldspring Fuel
EEEEE EEEEE Fuel ﬁ Fuel

MyLoc MyLoc Fusl B

OWERTY OWERTY Fuel
YENOOT Maviztar Dealership Parts [ @ Tires
WENOOZ Auta Parts Store Elgin 2050 Larkin Ave. B
WENODZ All5tate Insurance Ingurance ]
YENOD4 Gashaster Fuel (Eel s il
WEMNDDS Tire Center America Tires Bartlett 123 ABC Street
YENODR AEC Rental Ot Sauree t@ Barts Inventory
YENDDI Yendor & B

YEND YEMD

< [ ol

+) Send To Add ] [ LChange ” Deactivate ] [ Delete ]

Adding a Vendor

Click the Add button, supply the required information about the vendor, and any
optional information you wish.

The required information when defining a vendor is a unique Vendor Code that will
be used to identify the vendor in the system, and the Vendor Name.

The optional information you may include for vendors:
Type — the system maintains a list of known vendor types

Address / Remit To information
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Contact information — websites and email addresses will be shown as hyperlinks on
the listbox. You can then click the hyperlink to launch a browser or email form.

Warranty information — either the time or the distance of warranty that the vendor
provides. These values will pre-fill the part warranty information when the vendor is
specified as the current supplier when defining new parts.

Purchase Order Tax — this value will override the default PO tax when a new PO is
created.

Changing Vendor Information

Once a vendor has been entered into the system, you can modify or update its
information by selecting it in the list and choosing the “Change” button.

Deactivating a Vendor

Once a vendor is used in the system, it cannot be removed unless the related fleet
data is removed or changed. Instead you must Deactivate it. Likewise, to reactivate
a vendor, select it from the list of inactive vendors and choose the “Activate” button.

Deleting a Vendor

If the vendor you wish to remove has not been used and does not have any other
data associated with it, highlight the vendor record and press Delete.
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CHAPTER 4

Customer List

Managing Customers

Open the Customer module by clicking the Vendors button on the toolbar, or select
Vendors from the Lists menu. To view related data, highlight a customer and press
one of the areas on the right-hand side.

¥ Customer Management E@
Abc
Customer: CUST002 Phone Mumber: 530-1231234
All Records IZ|
& .
Customer Code [&ccount) Compary Name Phone Humber Email Address 1 ’.‘-:/.'-5 Wil Irvoices

cisonz AEC Food Supplies
B CUSTOOR b £30-1231238  ABC@domain.com @ Dy Logs

1 [ 3
Add ] [ Change ” Deaclivate ” LDelste ]

Adding a Customer

Click the Add button, supply the required information about the customer, and any
optional information you wish

The required information when defining a customer is a unique Customer Code that
will be used to identify the customer in the system, and the Customer Name.

The optional information you may include for customers:
Address information
Contact information

Accounting information
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Parts markup percentage — Will be applied to all Parts when specified on
WO/Invoice. It can be manually overridden on the WO/Invoice.

(Hourly) Labor rate - Will be applied to all Service when specified on WO/Invoice. It
can be manually overridden on the WO/Invoice.

You can store any additional information about your customers in the Notes tab.
Changing a Customer

Once a customer has been entered into the system, you can modify or update its
information by selecting it in the list and choosing the “change” button.

Deactivating a Customer

Once a vendor is used in the system, it cannot be removed unless the related fleet
data is removed or changed. Instead you must Deactivate it. Likewise, to reactivate
a vendor, select it from the list of inactive vendors and choose the “Activate” button.

Deleting a Customer

If the customer you wish to remove has not been used and does not have any other
data associated with it, highlight the customer record and press Delete.
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CHAPTER 5

Employee List

The first step to maintaining a catalog of employees is to define your employees in
the system. You must have managerial privileges to define new employees.

Defining Employees

Open the Employees module 'f"-';gi;i

Add an employee =al

Supply the required information about the employee, and any optional information
you wish

£ Changing a Staff Mermber =] E [

Employee Information |
Stat
Employes Code:  |EMP 001 5 aﬁ.ﬁive
Emplovee Type: | Mechanic =] * Inactive
Title: |Lead Tech
First Marne: Steve
Last Mame: | McRepnalds
* - Required Fields [ OE. ] | Cancel |

The required information when defining an employee is a unique employee code that
will be used to identify the employee in the system, and the employee type. The
system will maintain a list of known employee types that you can select from.

The optional information you may include for employees:

First name

Last name

Once an employee has been entered into the system, you can modify or update

employee information by selecting an employee in the list and choosing the “change”
button.
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If you wish to deactivate an employee, you can select a record from the list of active
employees and choose the “deactivate” button. Likewise, to reactivate an employee,
select a record from the list of inactive employees and choose the “activate” button.

You can also separate the employee list to show only active or inactive employees by
selecting the appropriate tab.

Optional Employee Module

If you have purchased the optional full-featured employee module, extensive
functionality is added to managing your employees within the system.

= Employes Management EI@
Driver, Joe
Employee: EMP002 Cell #
. Ir"
ctive [ Employee List ﬁ =
m Al ploy -
All Records: IE'
Wl )
P L ¥ T Employes Code First Mame Last Mame Title Emploves Type H\\_} Services
[ 1| Allen Allen Hicks Fleet tManager |Manager
Chriz Carlzon Chiiz Carlzon Unknown fi _f.‘s wiork Orders
. Christa Claussner Chiista Clauszsner Unknown =
LT ] EMPOM Bill Smith techanic T
C e ] EmPO0Z Diriver Diriver @ Daily Logs
| 1 |EMPOO3 John Johnzon Lead Technicial Mechanic
Fon
S A Physicals
[k Licenses /
“ 104 Certifications
i
L Winlations
' p
») SendTa Add ” LChange ][ Deactivate ” Delete l "ﬁ Trairing
Clear Reminders

The general procedures remain the same, but the system can now record much
more information, including notes, 5 user-defined fields, and document attachments.

Under the Employee section of the security module, there is a setting named ‘Show
Employee Sensitive Info’ that will allow you to show/hide certain fields from users of
the software such as SSN, birth date, hire date and employee’s hourly wage.
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Employee Documents

Truck Trackers allows you to attach documents to your employee records.

4

ﬁ Changing an Employee =] = [
General |N|:|tes |L|ser Fields| Docurnents |

Employee Documents at Current Site

File Mame Drezcription Drirechary

K.im Jobnzon, jog Prafile Pic: [t}

Tearly Beview 2006. & copy of their vearly review

Yearly Review 2007 pdf | A copy of their yearly review pf

Vearly Beview 2008.pdf | A copy af their yearly review pdf

Yearly Review 2003.pdf | A copy af their yearly review pf

sdd || Change |

* - Reguired Fields

P OK |[ Cancel ]

To attach a document to an employee, select the employee you would like to attach
a document to and press the Change button. Select the Documents tab and press

the “Add” button.

To view an attached document, click on the blue hyperlink in the File Name column.
This will open the file in the associated program. For example, a JPG file will open in
your default image viewer and a PDF will open in your default PDF reader.

=) Change Document Link

Ermployee Document Infarmation |

(=] = =]

Employee #: [EMP 002

H]

Johnzon, Kimberly

Saved Extenszion:  pdf

File Mame: [Vearly Review 2006 pdf "
Dezcription: | & copy of their wearly review

Categaony: | Reviews =]

* Fiequired Field ok || Cancel
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Employee Physicals

Employee physicals can be entered as historical records (a log), but additional
functionality is included to create reminders when another physical is due. To add an
employee physical record, choose the “insert” button. To change an existing record,
select it from the list and choose the “change” button.

", Adding Physical =
Physical Information

Date of Physical: 30542009 &

Ewpiration Date: 3/05/2010 [ [#]wam when due?
Reasan: [*reary =]
Status

[HE Completed

Resultz
@ M Pazs Fail

MNotes:

* - Required Fields [ 0k l | Cancel |

Date of Physical refers to the date that the physical was performed. Expiration Date
refers to a date by which time another physical should be performed. The system
uses expiration date to calculate reminders. Once you have entered or updated
physical record information, choose “OK.”

To return from the Physicals area to the main Employee List, choose the “Back to
Employees” button.

Employee Licenses and Certifications

Employee licenses and certifications can be entered as historical records, but
additional functionality is included to facilitate a reminder when a certification has
nearly expired. To add an employee license or certification record, choose the “Add”
button. To change an existing record, select it from the list and choose the “change”
button.
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"4 Adding Certification oo =

Certifization Information |

Dacument Mumber: |S7A36112 :
Drescription; | Cetified Technician
[zzued By | State

Diate | ssued: 3/05/2009 [
Ewpiration Date:  [3/05/2010 (] [F]wWam when due?

Restrictions: |

* - Required Flelds FOK | Cancel |

The only required information in a certification record is its Document Number. Once

you have entered the certification information, choose “OK.”

To return from the License/Certifications area to the main Employee List, choose the

“Back to Employees” button.

Employee Violations

Employee violations are for recording violations and maintaining driver and carrier

fitness ratings for CSA 2010.

# Adding 2 Violation o] = |

Dietailz |Nn:|tes |Dn:n::uments |

Employes: |11426 (] -

Vehicle: 10003 ()

Date: |9/01/20110 [.] *[12:00 PM

Violation ID: 001145210

Tepe [BASICE |Unsate Driving R

Description: | Speeding Tickst

Location: |Chicago, 1L

Tatal Fines: lw

# Injuries: 1] =

Severity: 3 S

Ewpiratior: | [ | [C] warr when dus?
Action Taken:  Attend driver zafety school -

* - Required [ 0k ] [ Cancel
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To add an employee violation record, choose the “Add” button.

To change an

existing record, select it from the list and choose the “change” button.

Employee Training

Employee training can be entered as historical records, but additional functionality is
included to facilitate a reminder when training needs to be renewed. To add an
employee training record, choose the “Add” button. To change an existing record,
select it from the list and choose the “Change” button.

Employee training must be associated with the Vehicle Group field.

2 Adding Training
Training Infarmation

Employes Code:
YWehicle Group
Training D ate:
E=piration D ate;
Training Type:

Status
M

Reszultz

@ Nt FPasz

Motes:

* - Required Figlds

m

®

| T railer

x|

3/06/2009 L7

340542010 [

Completed

Fail

[=]

| wlarm when due’?

(=5 =

Ok

] | Cancel
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CHAPTER 6

Service Code List

Truck Tracker allows you the ability to maintain a list of service codes in your fleet.
Service codes are used to define PM schedules that will trigger an entry on the
reminders screen. Service codes are also used to define services performed on
work orders and reported problems.

Defining Service Codes

Service codes are global across all sites. If you add a service code at any site, it will
be available for all sites. You must have user permissions to define new service
codes.

Open the service codes module w

Srv Code
Add a service code

|+ Service Code Management EI@
- MISC.SERYICE
Service Code: 0110
. . Tr’
WW Service Code List [// 5L Somives
@ Perfarmed
Al Records Izl
4 PM Schedules
. . Perform Every & =
Service Code Drescription Category Type Dem Meter 1 Meter -
unua] Test Service Cleaning Prd 1] 10,000 RO0
0o Oil change Pra Ph 30 1.100 50
o010 Service- Basic Ptd 7 0 0
0o Service- Basic Trailer Lube Phd 0 100,000 i
aos0 Service- Complete P 180 3.000 ]
0o Mizc. Repairs OTHER ] 0 0
MISC. SERYICE 0 I ]
ozo MISC PARTS OTHER 0 a a
mza OIL S&MPLES Fluid Change OTHER 0 1] 1]
0505 Inzp- &ir Filker OTHER 0 a a
0510 Inzp- All Fluid/Add P4 7 a a
0515 Inzp- &ll Lights P4 7 a a
0520 Insp- Batteny Fhd 7 0 0
[ = b
+) SendTo Add ][ Change ][ Deactivate ][ Delete ]
[ Pt Groups ] [ Wwarranty Types ]

Supply the required information about the service, and any optional information.
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|- Changing a Service Code o B |-

General |Waotes || PM Links || Part Aszembly | Documents

Service Code:; o100 * Status . )
@ Active [nactive

Drezcription: Mizc. Repairs
Cateqgony: |E|
Classification: 00 |+ [~ [~
Standard Haours: Q.00
Invoice Labor B ate: 000 Tax Exemnpt

| PM Service Code | One-Time Schedule

[nterval D aps: 180 Interval keter 1: 1] Intersal keter 2 1]
* - Required Fieldz [ ok ] | Cancel |

The required information when defining a service code is a unique service code
number that will be used to identify the service code in the system, and a description
of the service.

The optional information for each service code is:

Classification 1, 2, 3 — user-configurable fields to classify and query a service code in
a VMRS-style coding. These values will be copied into the service form when this
service code is added to a work order.

Category — user-configurable field for grouping and querying service codes.

Standard Hours — this value can be automatically filled into the actual and adjusted
standard time fields on the service form when this service code is added to a work
order. A site setting is provided to enable or disable the automatic fill.

Standard Hourly Rate — this value can be automatically filled into the (Customer)
Rate field on the service form when this service code is added to a work order.

Tax Exempt — this value will pre-fill the tax exempt field on the service form,
exempting the line item from the total invoice tax.

Notes — the notes field can contain up to 8000 chars. For example, this field could
contain a checklist or a procedure for this service. These notes can be automatically
filled into the service form when this service code is added to a work order. A site
setting is provided to enable or disable the automatic fill.
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Preventive Maintenance (PM) service code information — If the PM checkbox is
selected, the service code will be available to add to your PM Schedule. Then, you
can optionally enter additional information about the service code’s schedule.

One-Time Schedule — if this option is selected, then any PM with this service code
will be deleted after the service is performed, instead of being rescheduled.

Interval Days — days between scheduling the service
Interval Meter 1 and 2 — meter 1 and 2 intervals between scheduling the service

Once a service code has been entered into the system, you can modify or update its
information by selecting it in the list and choosing the “Change” button.

You can also separate the service code list to show only active or inactive service
codes by selecting the appropriate tab in the list. If you wish to deactivate a service
code, you can select it from the list of active service codes and choose the
“Deactivate” button. Likewise, to reactivate a service code, select it from the list of
inactive service codes and choose the “Activate” button.

Service Code Links

By Changing a Service Code (o] = =

General |N|:|tes Ph Links |F'art Azzembly

The following PM 5Schedulez will be updated automatically when a PM Schedule
with thiz Service Code iz added to a Work Order.

Service Code Dezcription Categony Interval Days | Inter

0006 B0 D&Y PM INSPECTIOMN

4 I

| 4dd || Delete |

* - Required Fields [ ] 8 ] [ LCancel ]

Sometimes you might perform a service on a vehicle that implicitly includes other
services. For example, you might perform service “A” every 1000 miles and service
“B” every 3000 miles, and service “A” is implicitly performed in service “B”. If you
have a PM reminder for each, you might want the service “A” reminder to be
automatically rescheduled or reset each time service “B” is performed, without adding
both service codes to a work order. To accomplish this you could add service “A” to
the Service Code Link tab of service “B”.
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You can add any number of links to a service code and create a tree-like structure of
linked service codes, but you cannot add a link that would create a cycle in the
rescheduling process. All PM reminders will cascade down the links and be
automatically updated.

For example, if you have three service codes, “A”, “B” and “C”. You could add
service “A” to the Service Code Links tab of service “B”, and add service “B” to the
Service Code Links tab of service “C”. After these links are added you cannot add
service “C” to either service “A” or “B” because it would cause a cycle (it wouldn’t
make much sense to do this anyway). If you have a PM reminder for each of these
services, when you perform service “C”, the PM service “B” and PM service “A” will
automatically be rescheduled.

Part Assembly

Py Changing a Service Code o] & S

General |N|:|tes |F'I'--1 Links| Fart Azzembly

The following Parts will be included on the Partz Aszembly list when
thiz Service Code iz added to a Work Order.

Year | Make todel Part # Fart D ezcription Cluantity § Mon e
2000 [IMTL 4400 PHZ985 OILFILTER 1.00) M
2000 [Ford E350 11-6182 OILFILTER/TS-200/C263 1.00) M

2001 Ford OILFILTER

€ P

Add ][ LChange ][ Delete ]

* - Required Figldz [ ok ] [ LCancel ]

If you have service codes that always include certain parts, you can associate those
parts with the service code by adding them to the Part Assembly list. When you add
a service code to the service form on a work order, you will have the option to
automatically check-out individual parts or all parts at once as well as print out the
part assembly list of for that work order. For more information about how Part
Assembly applies to a work order, see Work Orders, Chapter 10.

To maintain the part assembly lists, select the specific service code from the list and
press “Change”. On the service code form select the Part Assembly tab.
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i;.h:'AddingaPartAssembl].r E =] @

Service Code Part |

Yehicle Specific [Leave Field Blank. far All]
Year: W‘E‘
M ake: [INTERMATIONAL L=
Modek [4700 =]
Engine; EERD [~
Service Code: IHUD—

FUEL SvSTEM
Part #: |33395 ()
Description:  |FUEL FILTER

[ Mo Irventar tem
lzage Oy 1.00 5

On the Part Assembly form, you can Add, Change or Delete records like other areas
of the software.

Choose the part #, the quantity, and whether or not it's a non-inventory part.
Optionally you can associate the part with a specific vehicle year, make, model, or
engine. If you specify a year, make, model, or engine the part will only apply to work
orders for vehicles with a matching year, make, model, or engine. If you leave any of
the fields blank, the part will apply to all vehicles with that year, make, model, or
engine.
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CHAPTER 7

Vehicle List

Vehicles are held globally, meaning that if you add a vehicle at one site, all other sites
will be able to see this vehicle record. You can designate a primary site for a vehicle,
but service work performed on the vehicle at any site can be recorded in Truck
Tracker, and viewed at any site, depending on the site settings.

Defining Vehicles

Open the vehicles module ln&

Vehides
Add a vehicle
&% Vehicle Management EI@
- . 2017 MAC 4300 SEA LP 42 555,555 Miles
Vehicle: 11003 YIN: THTMNAAMER. 333730 1311 Hours
W Al Veh|C|e LISt l : (;__’:S ‘whork Orders
Al Records >3
lz‘ \5@ Service / Parts
FM RP LP TL Wehicle Code Year Make tadel WK bdeter 1 e e —
g. A W 11003 2011 MAC 4300 SBA THTMMAAMEE) 393750 : /‘T .
. 1] 110033 2011 | International 4300 5BA THTMNAAMEE. 3337803 -k,) EM Schedudes
1\) 11005 2017 | Intemational PROSTAR+ 113 6x4 | THSDHSJR2CI547537 45E,789.0| Mile: ———————
;:'; 1| 11006 2017 | Intemational TERRASTAR S5FA 412 | THTJSSKKXC) 3854595 211.,000.0| Mile: E & ! Espenses
1\) 11007 2010 | Intemational TEOO 5B B4 THTGSSITCIE38967 T7.898.0) Mile:
P 111009 2011 | Intemational CESCHOOLBUS | 4DRBUSKPSCES38805 | 50,000.0) Mile: P w—
) 1 1oin 2017 | Intemational 4300 5Ba LP 422 THTMMAAMEE) 393724 132.123.0| Mile: H Prablems
::', FIRE SERVICES | 2011 | Intemational 400 5BA B4 1234567890 175.0| Mile:
:_) L) & k11007 2017 | Intemational F400 SBa B4 THTWGEAZTXB) 393692 300,432.0| Mile: ﬁj Fuel
PEAEREE2E 2000 | GD C2250 2008008 0.0/ Mile: B
PEAESGE27 2000 | GO C2250 2008012 oo\ mie: ||| o T ———
PEAEEGE28 2000 |GD 2250 000051 0.0] bile: A Rl Soerang an
PEAESREETI 2000 | Mack C2250 2007137 oo |
PEAESGEA0 2000 | MAC C2250 200699 0.0 D Vehicle Parts
PEAESEEE 2000 | GD C2250 2007134 i1 Fieference
PEAESTOTE 2000 | GD C2250 200887 0.0] Mile:
PEAES7087 2000 | GD £2250 200880 0.0{ Mile: (:—73_ Al L
PEAES7093 2000 | GD C2250 200895 0.0] Mile: -
| ] |PEAESFI00 202 |GD C2250 200683 oo
PEAES7110 2000 | GD C2250 200683 0.0] Mile: @ Tire Tracking
4[] k|- —
») Send To [ Add ” Copy ” Change ][ Deactivate ” Delate ] —'g Employee Training
[ Batch Meter Update ” Month End keters ][ Clear Reminders ]

The required information when defining a vehicle is a unique vehicle number that will
be used to identify the vehicle in the system, the year the vehicle was manufactured,
the make and model of the vehicle, and the primary site where the vehicle resides.
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= Changing a Vehicle (= | B [

General |Meter$ | Specs |Asset$ | U zer Fields |N|:|tes | Documents |

Wehicle #: [123abd “ o oMeter: [ 2280 Miles Status: @ Active () Inactive
YIN: | asd123456789 Meter2 [ 00 Hours Main Site: [8BCT  [=]®
Characteristic:s License Plate

‘ear: [2002 =] " Style: | [=] Plate tt:  [TM382R
Make: | Ford Pickup =l Clags: | Mediurn Duty =] Tupe: T
Model: [F150 =] - Color: |Red =] Ewpires:  [2/01/2000 (1)
Weh Group: |SLY =] Fuel  |Urleadsd =] Sticker #: l—

Mizcelaneous

Purchased: |2/22/2008 ] Location,/v'ard: [

PuPrice: | 2490000 Primary Driver:  [Flopd [0 .
InService: [3/mr2008  [L) Primary Custamer:| — [1)
SodDate: | [0 Pt Group: [FORD: [
Sold Price: 0.00 Fuel Key 1: | Frequire Meter on work Order
Fuel Kep 2: [ Enable Parts " arranty B eminder
* - Required Fields 0k ] [ Cancel I

Vehicle Information:
Meter 1 — the current meter 1 reading for the vehicle
Meter 2 — the current meter 1 reading for the vehicle
VIN - vehicle identification number
Fuel type — user-configurable in drop down lists
Color — user-configurable in drop down lists
Style — user-configurable in drop down lists

Veh Group — user-configurable in drop down lists. Vehicle group for
employee training. Also for GPS map group.

Class — user-configurable in drop down lists
License Plate Information:

Plate type — user-configurable in drop down lists

Plate number — license plate number

Expiration — license plate or sticker expiration date

Sticker number — license plate sticker number
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Miscellaneous Information:
Location/Yard — this field can help group your vehicles into separate locations.

Primary Customer — you can select a primary customer from your customer
list (this will pre-fill the customer section on a work order).

Primary Driver — you can select a primary driver from your employee list (this
will pre-fill the driver on a daily log and fuel entry).

PM Group — when you include a vehicle in a PM Group, the vehicle’s PM
schedules will automatically be added and removed when service codes are
added or removed in the PM Group.

Fuel Key 1, 2 — these fields are used for importing fuel records in the fuel
interface module. This unique key should match the data coming from your
fuel system.

Require Meter 1 on Work Order —this option will require a meter entry on work
orders for this vehicle.

Enable Parts Warranty Reminder —this option enables warranty reminders
when checking out parts to this vehicle.

&= Changing a Vehicle = | = |
General| teters |S|:|ecs |f-\ssets |User Figldz |N|:|tes |D|:u:uments |

Wehicle #: [123abc * oMeter1: [ 2ZB0 Miles Status: 3) Active () Inackive
WM |asd1 23456739 Meter 2 liﬂl:l Hours M ain Site: m #
Meter 1 Details Meter 2 Details

Current beter 1: 280 Current Meter 2: I—DD

Meter 1 Tppe: [Milez  [=] Meter 2 Type: [Hours — [=]

Meter 1 Tatal: 128.0 Meter 2 Tatal: oo

Last Fuel Meter 1 IW Lazt Fuel Meter 2: I—DD

Beqinning Meterl: liﬂﬂ Beginning MeterZ: liﬂﬂ

Replace Meter 1 Replace Meter 2

* - Required Fields ok || Cancel
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Meter Information:

Current Meter 1, 2 — the current meter reading for the vehicle; this is the same
data as the Meter 1 field on the Vehicle information screen.

Meter 1, 2 types — user-configurable meter labels, e.g. miles, hours, and
kiloms.

Meter 1, 2 totals — the sum of any replaced meters and the current meter
reading, minus the beginning meter reading.

Last Fuel Meter 1, 2 — this value is stored as the last entered meter value for
fuel entries. This will be used to fill the previous meter field on new fuel
entries.

Beginning Meter 1, 2 — this field is used as the lowest or first reading used on
the current meter.

If you choose the “Replace Meter 1” button, you can replace a meter that was
physically replaced in the vehicle, or that has rolled over. A module will pop up at the
bottom of the screen, where you can supply the end reading of the old meter, and the
starting value of the new meter. When you are finished, you can choose the
“‘complete” button. Your preventive maintenance schedule can automatically be
updated to reflect the new current meter.

Specifications:

Enter a description for Engine, Trans, Front Axle, and Rear Axle
Vehicle Weights:

Licensed For —weight that vehicle is licensed for

Axle Information —table to record axle weight information for as many axles as
needed.

Vehicle Assets

You can record information about assets, items or components you have stored on
or want to associate with the vehicle.
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"..h Changing an Asset =] @ [
Azzet Info |

&zzet Code: |COMES [ ®

Description: | Orange Cones

Statuiz k. hd

[Iuantity: 1200
Cost Each: B.00 Total Cost; G000

Motes:

Keep in truck please] -
4 F

* - Required Ok, ] I Cancel

User-Defined Fields:

Vehicle records allow for up to 10 user-defined fields to be used for whatever
purpose you wish. By default, these fields come labeled as User 1 through User 10.
To change these labels, go to the “File” menu, and choose “Program Setup,” and go
to the Site Configuration tab and then the Vehicle User Fields tab. Whatever label
you set for these fields will replace the label of the user-defined fields. The labels
apply to all list headings, custom query descriptions, export headings and the vehicle
information report.

"..l!a Changing a Wehicle == @
General | Meters | Specs |Assets User Fields |Notes |

Wehicle #: [001 * heter 1: ,W hilez Status: 3) Active Inactive
WIN: | 2HSFMAHREWC032467 Meter2 [ 00 MainSite: [HOD [=]°
Uszer Defined Fields
Engine Serial #: |000871087 Other 1: |
Passengers: El Other 2. |
Horze Power: |500 Other 3 |

Lease Terms: [
User &
User B
User 7
ser 8

User 3
User 10:

* To asgign uzer fields labels zelect Program Setup from the File menu and click on the Site Settings tab and then YWehicle tab.

* - Required Fields Cancel

Once a vehicle has been entered into the system, you can modify or update its
information by selecting it in the list and choosing the “change” button.
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You can also separate the vehicle list to show only active or inactive vehicles by
selecting the appropriate tab in the list. If you wish to deactivate a vehicle, you can
select it from the list of active vehicles and choose the “deactivate” button. Likewise,
to reactivate a vehicle, select it from the list of inactive vehicles and choose the
“activate” button.

Copy Vehicle Function

This feature allows you to add a new vehicle into the system by copying an existing
vehicle definition. This will save time re-entering the same information such as year,
make, model, etc. for a group of similar vehicles. Highlight the vehicle you want to
copy and then choose the Copy button. You must supply new values for vehicle #,
VIN #, license information, and meter values.

Batch Meter Update

This feature allows you to update the meter readings for all vehicles on a single
screen. You can launch this screen by pressing the button on the main vehicle
screen or by selecting it in the Lists main menu.

£ Batch Wehicle Meter Update E@
Active |Inactive |AII |
[ Find
#ehicle Site Code Lic Plate # | Meter] | Meter 2
Original [ Revized [ Difference | Type Original [ Revised
) 2536543 6203201 I———— 0.0 Miles 0.0 I——_—
HQ 32,142, _ 0.0 Miles 0.0 _
0o3 HO TT2EE5 5.8597.0 _ 0.0 Miles 0.0 _
oo4 HO TT2EES F2.358.0 _ 0.0/ Miles 0.0 _
005 HO TT2965 7530 _ 0.0 Miles 0.0 _
oos HQ TT37EE 83,6320 _ 0.0/ Miles 0.0 _
oo7 HO TT9725 56.587.0 _ 0.0 Miles 0.0 _
0os HO PHF3I03 43684.0 _ 0.0 Miles 0.0 _
oog HQ YE7EFE 78,9520 _ 0.0 Miles 0.0 _
oo HO TT4768 27.892.0 _ 0.0 Miles 0.0 _
] 3
[ BegnEdt | | StopEdt | | Save&Fiish | [ ConceltClose |

To begin, double-click the vehicle you want to update or choose the Begin Editing
button. You can navigate through the list by using the Enter, Tab or the Up/ down
arrow keys. To complete the update you must choose the Save and Finish
button. Otherwise your changes will be discarded.

The Difference Meter column will show you the difference between the current meter
and the updated meter. This difference will be flagged in red if the difference is
negative (adjusting the meter backwards) or greater than the average daily meter
limit as defined in the drop down lists for type “Meter” (see the end of Chapter 3 for
more information). The red text flag is only a warning. You may choose to ignore
this warning and those meters will still be updated to the value entered in the Revised
Meter field.
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Clear Reminders

This function allows you to clear reminders for tire life, licensing and permits, and
reported problems for all vehicles at once. Since PM reminders are based on the last
service performed date, they cannot be cleared, only rescheduled again based on
the current date and meter values for the vehicle.

To clear a specific reminder put a check in the box next to the reminder icon shown
in the list. Double click on the box to toggle the check mark. When you're finished
selecting the items you want to clear, press the Clear Selected Reminders button.

Depending on your service code PM intervals and global reminder settings, some
PM items may not get removed from the reminders list.

Vehicle Documents

Truck Trackers allows you to attach documents to your vehicle records. You can
store a profile picture of the vehicle, reviews, contracts and anything else that
you might want to associate with a vehicle. To attach a document to a vehicle
click the Vehicles icon on the toolbar. Then select the vehicle you would like to
attach to the document. Press the Change button after that. On the window that
pops up you should see a Documents tab. The picture below is an example of
what you should see if you have Documents already associated with the vehicle
you selected.

- Changing a Vehicle | @ .
Gmd-ue!m;Sm Assels | User Fiedds | Notes | Documents
Vehicle 8 [007 Tt Meterh: [T B52020 Mies Status
VIN [ae Metee 2 [ T Man See: [H1 =]
Vebscle Docurnent Lirks ot Cusont Site
FéeName I Descrption IColepavy J
Accident 001 g Pazsenger tide view Pichures

Accxjent 002 £9 Driver side view Pichures

* . Required Fiekds ( OK | | Cancel

To view one of your documents just click on the File Name. It should look similar
to a link you might see on a website. This should open the file in the appropriate
program. For example, an Accident 001.jpg file will open in Windows Picture and
Fax Viewer. To change a Document Link just select the item from the list and
press the change button. It should look similar to the image below:
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) Change Document Link = B [
Yehicle Document Information
Vehicle #: |1Z!|]1 *  Saved Extension: jpg
2003, MACK, CH Series
File Name: | &ccident 003.jpg e -
Description: | Front view
Category: | Pictures Il
* Required Field | ok || cancel |

To add a Document Link select the Add button. Click the button with the ellipsis
(...) to select which file you would like to attach to the selected vehicle. Truck
Tracker maintains its own document library and will copy the selected file into
that document library when you press the OK button. So even if you delete the
document from your computer after you have attached it to this vehicle it will be
available because it is still in Truck Trackers document library. It will not be gone
until you delete it from the document library within Truck Tracker. This is a
permanent delete.
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CHAPTER 8

Preventive Maintenance (PM) Schedule

Truck Tracker allows you the ability to maintain a preventive maintenance schedule.
This schedule will maintain a list of services to be performed on your vehicles, and
the interval in which they are due to be performed. The PM schedule can calculate
events based on meter readings, date, or whichever comes due first. If you have
setup PM Service codes, these records will already include default meter or date
intervals by which the PM schedule can calculate maintenance events.

The first step to managing your PM schedule is to gather all of the required
information for your fleet. Separate your vehicles into groups that will have the same
PMs established. You can define all of the PMs for one vehicle in each group and
then copy the entire schedule from that vehicle to each other vehicle in the group.
Truck Tracker allows you to attach documents to your vehicle records. You can store
a profile picture of the vehicle

Defining PM Schedules

S
Open the PM Schedule module by clicking its button on the toolbar, U or

. . PMs
select it from the Lists menu.
(:?- Preventive Maintenance Schedule EI@
SE
Al PM Schedules £
Al Records lz‘

Wehicle Code Service Code Description Category LastDate  Meter1 Type Meter 2 Type Meter1  »
90 Day Pl C es 0.0 Hours B55,556.0
11003 FPME 1680 Day PMI Inspections /2372013 116,892.0| Miles 0.0 Hour: 555,555.0
11003 FHMC Annual PRI Inzpections 06/15/2012 111.0|Miles 0.0/ Hour: 555,555.0
11003 11 Lease Contract /01720120 2995.0|Miles 0.0{Hour: 555,558.0
11003 o050 Service- Complete 06/03/2013] 116,832.0| Miles 0.0 Hour: 555,555.0
11003 0001 Oil change PR 04/02/2013) 117.000.0| Miles 1.117.0/Haur: 555.558.0
11003 oma Service- Basic 06/03/2013) 117.000.0) Miles 0.0{Hour: 555,558.0
11003 0525 Inzp- Engine Belts 07/26/2012)  2.325.0(Miles 0.0/ Hour: 555,555.0
11003 0520 Inzp- Battery /2172013 115,200.0) Miles 0.0 Hour: 556, 566.0
11003 111111 1111 01/21/2013) 115,300.0| Miles 0.0{Hour: 555,558.0
11004 FHMC Annual PRI Inzpections 12/001/202) 15,100.0| Miles B0.0[Hour: B, 700.0
11004 FPME 1680 Day PMI Inspections m/21/2013)  63,000.0| Miles 50.0|Hour: 66, 700.0
11004 Pra 90 Dray P Chassis 01/21/2013  63,000.0| Miles 50.0/Haour BE.700.0
11004 oot Service- Basic Trailer | Lube 07/18/2012) 15,2000 Miles 50.0|Haour BE.700.0
11004 oo 0il change Pl M/23/2013  66,700.0) Miles 120.0/Hour 66, 700.0
11004 0510 Inzp- All Fluid/Add 01./29/2013 66.700.0( Miles 120.0/Hour BE.700.0
11004 0050 Service- Complete 01/24/2013)  66,020.0| Miles 50.0/Hour BE.700.0
11005 0050 Service- Complete 01/21/2013) 457,000.0) Miles 5,100.0/ Haur: 456,785.0
11005 0o 0il change Phdas, /2172013 457,000.0| Miles 5,100.0/Hour 456, 724.0
11005 oma Service- Basic 01/21/2013) 457,000.0) Miles 5,100.0/ Haur: 456,785.0
11005 0525 Insp- Engine Belts 07/26/20M2)  25,060.0| Miles 5,000.0/ Hour: 456,783.0
11006 0515 Inzp- &ll Lights 04/02/2013] 211,000.0| Miles 5,000.0/ Hour 211,000.0

4 LY b

+) SendTa Copy Phs from Anather Yehicle to Selected Vehicle I I Add I [ LChange ] I Delete I

Fhd Groups Cloge
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To add a PM Schedule, click “Add”. The required information when scheduling a PM
is the vehicle the event pertains to, and the service code that the schedule pertains
to. You must have vehicles and service codes defined in their respective lists in
order to create a PM schedule. For each PM schedule, select the appropriate
vehicle and service code from the list.

The optional information you may include for PM schedules:
Last performed date — enter the date this service was last performed
Last meter 1 — enter the meter 1 value this service was last performed at
Last meter 2 — enter the meter 2 value this service was last performed at
Notes — enter optional notes about the PM

Once a PM Schedule has been entered into the system, you can modify or update its
information by selecting it in the list and choosing the “Change” button. The required
information — vehicle and service code information — cannot be modified once an
event has been created. Also, you cannot modify the “Next Scheduled” values since
these values will automatically be calculated according to the PM Service code
settings.

You can view all schedules when first opening the PM Schedule module. If you wish
to separate PM schedules by vehicle, you can choose a specific vehicle from the list.
You can return to the default view of PM schedules for all vehicles by choosing the
“View All” button. PM schedules will be updated to reflect completed work orders.
You can delete PM schedules by selecting it in the list and choosing the “Delete”
button.

You can also copy PM schedules from one vehicle to another, facilitating the quick
creation of a PM schedule. Once you have all of your PMs entered for one vehicle,
you can copy these PM schedules to another vehicle by selecting this vehicle in the
top right “Vehicle Code” field and then choose the “Copy From” button. The system
will then prompt you to select the source vehicle, and copy over all PM schedules
from that source vehicle to the currently selected vehicle.

PM Schedule Groups

To define a service code grouping, click the PM Schedule Group button. The top list
is the PM group names, and the bottom list is the service codes contained in the
selected group.
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|}.'.-}' Browse PM Service Groups E"E'

P4 Groups

#Eraup Mame Mates I
DOT anly
Heawy Duky
Light Dty
Loader

Add ][ Change ][ Delete

Service: Codes included in PM Group: Loader

Service Code Description Category Perform Ewery
Days heter 1 Meter 2
CHP 90 D&Y INSPECTION
Phd PREVEMTIVE MAINTEMAMCE S0 3,000 1]
Phd1 FREVEMTIVE MAINTEMAMCE Off road equip. a0 200 0
Pr2 PREVEMTIVE MAINTEMAMCE Trailers, etc. 1] a0 0
<« [ P
tdd || Delete |

LCloze

First, add a group name by clicking “Add” button under the top list, then type in the
name and any additional notes and press enter. Now in the bottom list, add or delete
service codes you want to include in this PM group. |

If there are Vehicles associated to a PM Group, service codes added or deleted will
be added or deleted to the corresponding vehicles PM schedules.

When adding or removing a Vehicle from a PM group, the PM schedules will
automatically be added or removed as well.

Adding Services to a Vehicle

To add a Service record directly to a Vehicle, click the Services icon on the toolbar,
and then click the Add button. Or if you are on the Vehicles screen, highlight a
Vehicle record, click the Services/Parts button and then click the Add button.
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-ﬁ;t\; Adding a Service El = @
D etails m
Yehicle Code: ({11003 * Meter 1 FRREER.O  |Miles
Service Code: 515 I:l * Meter 2: 00 |Hours
Dezcription: Insp- &l Lights
Credit [tern Irvaice
Actual Hours: 0e0 = " m | T ax Exempt
Hourly Cot: $55.00 ‘——\T‘[ Labor R ate: $125.00
Total Cost: 127.50 Total Price: $62.50
Mechanic: ErPOOT D
Service Dater  01/22/2013 [ 9:484M
Clazzific.ation: |E| |E| IE'
Maotes: .
* Required Field [ ] ] | Cancel |

Enter the required Vehicle and Service Codes if not already pre-filled. Enter meter
readings and service date, as well as the mechanic or vendor performing the service
and actual hours of labor. Some of this information will already be pre-filled based on
the current user and site settings.

If the specified vehicle has a PM Schedule defined for this service code then it will be
rescheduled according to the service date and meter 1 and meter 2 fields.

The stopwatch function is a very simple timer to keep a running total time. When you
finish, the time will be added to the actual hours field. The smallest unit of time that
can be represented is .01 hours or 36 seconds.

To change information about a service, highlight the record and press Change. To
remove a service record, highlight the record and press Delete. If the service record
is associated with a closed work order, you cannot change or remove the service.
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CHAPTER 9

Work Orders

Work Orders allow you to update your vehicle meters and track extensive details
about:

e Services performed such as date and time, description, mechanic hours, cost per
hour, classification and notes.

e Parts usage such as part number, quantity, cost, warranty, classifications, and
notes.

¢ Invoice information such as customer, labor rate, parts markup and taxes.

e Other information such as outside vendor, type of work, delay code, estimated
hours and PO reference number.

Managing Work Orders

Open the Work Order List %

* % Waork Order List [= [ ==
Open work Orders | Ready To Cloze | Clozed Work Orders |.t’-‘n.|| Wiork, Qrders |
[ Find
Whork, Order # | Wehicle Code Statuz Opened Completed Clozed Meter 1 Tuwpe

Open 3 ng 49628.0 Miles

1| 3

l Prirt \whark, Order “ Print Inwaice Add ” LChange ]

Cloze

The work order window has a tabbed list. Work orders are organized in the system

by status “Open”, “Completed” or “Closed”. The normal progression for a work order
is to go from open to completed, and from completed to closed. Completed status
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represents that the work order has been performed, but not yet reviewed.
Completed work orders appear in the “ready to close” list. Closed status represents
that the work order has been reviewed.

Under the user security settings you can restrict users from closing and reopening
work orders or viewing certain tabs if needed. You can also restrict a user from
viewing sensitive employee information, such as mechanic’s wage.

Work order lists are linked on other screens such as the Vehicle list and Customer
list. For example, you can open the Vehicle list, choose a vehicle and then press the
Work Orders button for a list of work orders for only the selected vehicle. Or you
could open the Customer list, choose a customer and then press the Work Orders
button for a list of work orders for only the selected customer.

'fi f«:ﬁ Wiorl Orders

Open the Vehicle List * o , Select a vehicle and choose

2 Vehicle Information EI@
. . 2003 MACK, CH Series 662,432 Miles -
Vehicle: 001 YIN: ZHSFMAHREWC032467 0 lw& Back to Vehicles

655
Work Orders {2

.(i--_/:s ‘wiork, Orders

Open |E0mpleted |Elosed |AII |

[ %\“v\\o Service / Parts

‘wiork Order # | Site Code Completed Clozed Meter 1 Meter 2 Mechanic Wendor ﬁ—
49,628.0 0.0 EMP 001 "{k) M Schedules
@ Expenses
+j Reported

Froblems

ﬁj Fuel /0il
@ Daily Logs

Gain| Licensing and
Permitz

@ Tire Tracking
\ Wehicle Parts
| Reference
4 | | ——
¢ : | Employes
£ Pint Work Order || PrintInveice | fdd =B Traning
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To add a Work Order from any of the work order lists, press the “Add” button. If a
vehicle has not been assigned yet, choose the vehicle that this work order is for and
enter the required meter readings.

When the work order is first created it will be assigned the next work order number in
sequence according the site setting for last work order number. Work order numbers
must be unique, but you can alter the last work order number site setting if you want
to advance this to a higher number.

The meter reading requirement can be disabled on a per vehicle basis under the
vehicle details.

By default the vehicle’s current meter fields are not shown on the work order, but this
can be enabled in the site settings.

If the work was performed in house, choose a mechanic. If the work was out
sourced, choose a vendor. Or just choose “Other”.

The opened date will default to the date that the work order is added, but you can
override this if needed.

*_ Changing a Work Order o] & |3
General Information |Dther Infarmaticn |Documents |
Wehicle Information “wéork. Performed By Statuz / Dates # Times
Wi #: 38385 @ InHouse () Outside ) Other @ Open () Completed () Clozed
Vehicle: [2507 s Mechanic: [ [=]*® Opened:  [7/29/2009 [ |7:58 A
1999, ELGIN, SCa000 Hawes, Completed: | (=]

Closed: | |

Invoiced: | |

Meter 1: 59,0000  Miles
Meter 2: 00  Hous

Service Performed | Parts Azzembly | Parts Jzed | Core Part Meeded |

Service Code | Description I echaric Hours Part # D escription Quartity
SUSPEMSION 9 3 308730 GREASE TIF 1.00
4321601 CRAMNKSHAFT SENSOR 1.00

C&N DIRT WaLWE

« [ g d L
Total Service: 75.00 [ Add ][ Change ” Dielete ] Toatal Parts: B0.15 [ Add ” Change ][ Delete ]
% Fes: |100 750 % Fes: |7.50 4.51

*- Rrequired Fields Total Cost 147.16 Print on OK? Work Order [] Irwoioe [1 | 0K | [ Cancel |

Pressing the “Cancel” button while adding a new work order will discard the work
order and any services and parts associated with it. If parts were taken out of
inventory and placed on the work order they will be returned to inventory with the
same quantity, price and received date.

Pressing the Cancel button while changing an existing work order will not discard any
past services or parts added to the work order, it will only discard the recent changes
made to the work order itself.
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When you add parts and service, any outstanding changes made to the work order
are automatically saved before parts and service are added.

You can resize the work order form by clicking on and dragging the window border.

Adding PMs Due

If you choose the “PMs Due” button, a view only pop-up window will display pending
preventive maintenance event warnings for the vehicle. Choose “Add to Work Order”
to add the service record to the work order. At this point, the PM will be rescheduled
according to the work order’s meter 1 value, meter 2 and opened date and time.

£ PM Warnings for Vehicle Code: 004 (=] @ =

Mext Service Due D ate |

All zervices listed are past due or coming due withine: - 15 Dayz # 500 Meter1 o 1,000 Meter 2

“ehicle Code | Service Code | Description Lazt Performed Mest Scheduled
Date Meter 1| Type| Meter 2| Type
1E70M Fiuid Change- Coolant  4413/2003 7, Milez
Service- Basic 4M3/2003| 72358( Miles

4 P

Add to Work Order

Adding Reported Problems

If you choose the “Reported Problems” button, a view only pop-up window will
display incomplete reported problems warnings for the vehicle. Choose “Add to
Work Order” to add the service record to the work order. At this point, reported
problem status is changed to Completed.

P

".:ﬂ Reported Problems for Vehicle Code: 004 o & |

-

Reported Problems |

Reported Date | Description Service Code Description

4/2142009 The windsheild wipers need to be replaced 3093 Cab- Wipers

[ Add Problenn to \work Order
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Adding Services to a Work Order

To add specific service codes to the work order, choose “Add” under the Services tab
on the lower left hand side of the work order.

-‘v Adding a Service E' = @

Detailz |Documents

Wehicle Code: (11003 LT Meter1: FRRFER.O  |Miles
Service Code: (515 |_ * keter & 00 |Hours
Deseription: — nsp- All Lights

Credit ke [
Actual Hours: 0e0 = — | Taw Exempt
Hourly Cost; $55.00 ‘i‘ Labaor Rate: $125.00
Total Cost: $27.50 Total Price: $62.50

Mechanic: EMPOOT o)

Service Date:  01/22/2013  [.] 9:484M

Claz=ification: |E| |E| IE'

Motes: ’

* Required Field [ k. ] | Cancel |

The only required field on the service form is the service code field. The Mechanic
field will be filled from the main mechanic of the work order, but you can override this
and choose a different mechanic. Once a service code is selected, the description is
automatically filled in along with specified classification.

If you choose to insert a service code for the work order, you will need to supply the
following information.

The number of labor hours — pre-filled based on site setting
The hourly wage — pre-filled based on Employee module
The invoice labor rate — The invoice labor rate is determined as follows:

A manually entered labor rate will always be used if it is entered. Otherwise, if
a Customer has a labor rate associated with it, that labor rate will be used. If
the Customer selected doesn’t have a labor rate associated with it, then the
systems default labor rate will be applied even if it is 0.
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At any time, a manually entered labor rate will override any automatically
calculated labor rate.

Please note that these calculations are performed at the time a service is
added to the work order. Thus, for example, if you associate a work order
with a customer after you add service to a work order, these services may not
necessarily be marked up by the correct percentage, possibly using the
default percentage for the site rather than for the customer. A best practice
would be to first populate the customer field on a work order before adding
services.

Service Date — by default the service date will equal the WO Issued date, but
you can override it here.

Optional: classification
Optional: notes

Employee — this will default to the employee selected on the main work order
record screen, but can be overridden. If you have the employee module, the
employee’s hourly wage will be filled.

Work Order Parts Assembly

The part assembly tab shows all associated part assemblies for service codes added
to the Work Order. You can check out a selected part assembly or all at once. You
can also print a list of all part assemblies for the Work Order.

Adding Parts to a Work Order

You may add parts from inventory when recording service. If you are using the
Professional version, this will remove parts from inventory in a First In First Out order
(FIFO), or you can select a specific inventory record. In the Standard version you
can itemize a parts list on the work order, but they are recorded as non- inventory
and do not have warranty information associated with them.
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%* Adding Part Check-Out o @ |

Part Check Out (I im
Wehicle Code: 11003 Lo hdeter 1: A85.A55.0
Part Mumber; 123 |:| ® beter 2 0o
Diescription: ELEMEMT, FUEL FILTER W arranty

Days: n
Man Inventary [bem Credit ltem Requisitian lkem
Meter 1: 3.000
Tatal On Hand: 18.00
Quantity Used: 1.00 2 = EA Invoice
Tax Exempt
It Cozt: $124.00
Retail: £0.00
Tatal Cast: $124.00
_ Markup %: 25,00
service Lode L= Uit Price: $155.00
Classilication [=] [=] [=] TolalPrice:  $155.00
Usage Date:  01/22/2013  [..] 9:48.4M
Comment;
* Required Field | ok || Cancel |

When checking out a part, the markup percentage is determined as follows:

A manually entered markup percentage will always be used if it is entered.
Otherwise, a markup percentage associated with a particular part will be used (if this
value exists). Otherwise, if a customer is associated with the work order before
adding parts, a markup percentage associated with this customer will be used (if this
value exists). (NOTE: If the vehicle being serviced has a default customer associated
with it, this customer is the default customer on the work order. Therefore, the
markup percentage associated with this customer (if this value exists) will be used
unless another customer is manually selected.) Otherwise, the default markup
percentage for the site will be used, even if it is O.

At any time, a manually entered markup percentage will override any automatically
calculated markup percentage value.

Please note that these calculations are performed at the time a part is added to the
work order. Thus, for example, if you associate a work order with a customer after
you add parts to a work order, these parts may not necessarily be marked up by the
correct percentage, possibly using the default percentage for the site rather than for
the customer. A best practice would be to first populate the customer field on a work
order before adding parts.

If you insert a part to a work order that uses a core, you must credit a dirty core back
into inventory before you can complete this work order. The value of this dirty core
will then be subtracted from the final cost of the work order. The system will notify
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you if you have used any parts that require a core credit. If so, you can choose the
“credit core value” button that will appear to credit the core into the system.

*_: Changing a Work Order = @ =

General Information | Other Information: | Documents

Other Information

Work Order Type: | Ph Service : Requested By: Haur E stimate: 0.00 Ret #:
Delay Code: : Feazan: Est. Downtime: i 00 PO Ref. #:

ImwniceT % Information

Custarmer Code: [ Tax1Mame: Tax Taw 2 Mame: Colnty Total Service Price: 270.00
Percent: 9.000 Percent: 9.000 Total Parts Price: 6015
V| Parts V| Parts Tatal Price: 24216
Lahor Labor Total Tax: 11.64
Tax2onTax1 Total: 353.80
Work, Order Motes Irrvoice Motes
; [;
* - Required Fields Total Cost: 14716 Print on OK? “w/ark Order Invoice OK | | Cancel

Work Order Information (Optional):
Meter 2 — will optionally update the vehicle meter 2 value.

Additional work order information can be added by choosing the “other information”
tab.

Person requesting work order

Estimated downtime

Hour estimate

Reference number — Vendor Invoice Number

PO Reference number — Your company Purchase Order Number for work to
be performed by outside vendor or Customer’s Purchase Order Number for
work you are invoicing to customer.

Reason
Work order type

Delay code — the system maintains a list of all known delay codes
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Customer code — this refers to a customer defined in the customer list. At
this point, you can insert a new customer to your customer list if you wish.

Tax information — override customer tax info
Work Order Notes - this will be populated on the Work Order report.
Invoice Notes — this will be populated on the Invoice report.

Once you have completed the initial creation of a work order, it will appear in the
work order list. You can modify or update work order information by opening the
work orders module, selecting the appropriate work order in the list, and choosing the
“change” button.

To change a work order’s status, select it from a list and choose “change.” Then,
choose the appropriate status button. If you choose “closed,” the system will
automatically supply the date and time the work order is closed with the current date
and time, but you can override this information by typing it in by hand.

To remove a work order, select it from the list and choose “delete”. Deleting a work
order will remove it from the system and lower the total cost of the vehicle if costs
were recorded. Any services and parts tracked on the work order will be removed
and parts returned to inventory (if they were from inventory).

Work orders can be printed as a work order or as an invoice. When printed as an
invoice, the services will be calculated according to the labor rate hierarchy, the parts
costs are calculated according to the markup or retail hierarchy and the tax settings
can be customized and applied. The Bill To portion of the printed invoice will be filled
with the specified Customer on the Other Information tab.

Work Order Documents

Truck Tracker allows you to attach documents to your work order records. You
can store a profile picture of the repair order, installation guides and anything
else you may need to associate with a work order. To attach a document to a
work order click the Work Order icon on the toolbar. Then select the work order
you would like to attach a document to. Press the Change button after that. On
the window that pops up you should see a Documents tab. The picture below is
an example of what you should see if you have Documents already associated
with the work order you selected.
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“._ Changing a Work Order = ch ="

| General Infcrmation | Dthes Infoamation | D ccumeris

Attashmarks to this Wk Ordard Invoise |

Filetame Extensicn | Dascription Categony Last Updated | Time

et ) Chure, || Do ]

» - Requited Fislds TatalCost 4335 Prink on OK? Wtk Order [ Inveice | [ ok ][ Canea |

To view one of your documents just click on the File Name. It should look similar
to a link you might see on a website. This should open the file in the appropriate
program. For example, an “Installation guide.pdf” file will open in Adobe Acrobat
Reader. To change a Document Link just select the item from the list and press
the change button. It should look similar to the image below:

| D Change Document Link E\IEI\E\
Yehicle Attachment
Wehicle Code: 100
File: Mame: [ TTE Installation_Guide. pdf [
Eutension: pdf
D escription: [ Inztallation Guide
Categons: [ L=

Work Order #: [0S )

* Requied Field [ ok || cance |

To add a Document Link select the “Add” button. Click the button with the ellipsis
(...) to select which file you would like to attach to the selected part. Truck
Tracker maintains its own document library and will copy the selected file into
that document library when you press the OK button. So even if you delete the
document from your computer after you have attached it to this part it will be
available because it is still in Truck Trackers document library. It will not be gone
until you delete it from the document library within Truck Tracker. Thisis a
permanent delete.
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CHAPTER 10

Parts Inventory Management

The software is designed to help maintain and optimize your physical inventory. This
includes defining parts and tracking their flow in and out of inventory. It is best to fill
out as much information as possible when defining parts, such as the cost, bin
numbers, warranty period and classifications.

For companies with multiple sites, the inventories will be completely separate and
can only be used while logged into that site. If multiple sites have the same part
number defined, then they can transfer inventory between the sites.

» Parts Global — Quick list of common part definitions available to all sites.
» Sites — Separate inventory and service locations.
> Parts — Part definitions to use for this site’s inventory.
» Parts On-Hand Inventory — Currently stocked inventory.

» Parts Check-In (Receipts) — Historical record of parts checked-in to
inventory.

» Parts Check-Out (Usage) — Historical record of parts checked-out to
vehicles or work orders.

» On Hand/Adjustments — Historical record of adjustments to on hand
inventory.

» Site Transfers — Historical record of parts moved between sites.
» Physical Inventory — Batch adjust full or partial inventory quantity.
» Cross Reference — Related parts for warranty flagging.
» Purchase Orders — Historical record of vendor purchases.

» Part Purchases (Purchase Order Details) — Line items of parts to be
purchased or returned.
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Defining Parts

The first step to maintaining an inventory of parts is to define your parts in the
system. You must have managerial privileges to define new parts.

Open the parts module ¢

& Parts Inventory

ELEMENT 123

[E=N(ECR ==

Part 1696834CT NN U RO
[ Actve [inactive 1| Part List o
All Records
lz‘ @ Check-ln
RO Part Mumber Description[+] Statuz  Primary Bin  Secondary Bin OnHand 0O =« e
[3 23?84932?8 Diuralast Battery Replace Active  |B123 0.00 Check Ot
3401 ELEMENT 123 : Wy heeetu
123 ELEMEMT, FUEL FILTER Active 18.00 =
1677004C31 | ELEMENT, FUEL FILTER 2 Active |C Row 1.00 tﬁ Adiustments
FIE13 FIB13 Active  |12345 E7E90 0.00 H -
LF3883 FILTER-LUEE OIL Active  |Bin1 Row 3 500.00 E -
OUTAWC23 |OUTRVCZ3 Active [T sdfsdfadf 0.00 @ Order Details
PFC022510 |PAD-DISC BRAKE Z-RATED Active  [Bin7 Row 1 0.00
FIR3ZFCH |PUMP, WATER Active  |BinB Row 3 21.00
GWREHIUD | QWREHIUDHF Active  |Bin9 Row 1 23.00 Lross Reference
< [l » | >
e — - - Ph 1 k
[ 3 Send Ta ] [M Frint Barcode ] [1& Adjust Quantity ] [ Add H LChange ” Deactivate ][ Delete ] @ ysical Invertary
0On Hand Inventory fl_l.'

Date Received Time

Actual Cost

Quantity

Total Cost Vendor Code

Vendor Name -

= Purchase Orders

06/03/2013 8:40 AM . ] $234.00 121212 121212 _
05/31/2013] 1233 PM $234.00 1.00 $234.00|VENDDT Navistar Dealership Site: Transfers
0| 05/14/2013] 454 PM $234.00 400 936,00 [VENDOT Navistar Dealership —_—
< |:| [ 2
Overall Value: $1,404.00 [ add [ crenge || Delete |
['5& Browse Al ] [ Cloze ]
Add a part

Supply the required information about the part, and any optional information you

wish.
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r.;;jg' Changing a Part EI [=] @

General |Motes | Documents | Part Azzembly

Detailz Part Stat
Part Mumber.  [12158 - o e

. — @ Active Inactive
D escription: |ALTERMATOR [EOSCH)
Cument Supplier: [8383 [.) *MID COUNTY AUTO SUPPLY Costing

. — Current Cogt Method:  Actual Cost

Last Cost 300.00 Average Cost: 0.000
Uit of M easure: IE.-'-\—E Tax Exempt Last Paid Cosk: 300,00
Markup Percent: IW OR [F] Retail Price: 00.00 [uantity On Hand: 0.00
Core Tracking? @ Yes Mo  Core Part # 1215980 Quantity On Order: 0.00
Frimary Bin: | |L| Parts ' arranty
Secondary Bine | =] Provider: |MID COUNTY AUTO SUPPLY
Categarny: & =] D ays: n
Sub Category: | =] hdeter 1: 0

Service Code: ) Classification: | L=1] K3} K

Part Created Or: 2M7/2009

Reorder Point Information

Restock Option: @) Farmula Diar't Bearder Wil Minimurn FReorder Point: [ 1m
Formula Trend: 0 b awirurn Armount On Hand: 200

“Current/Lazt Paid Cost must be equal to the cost of the part plus the [

*-Required Fields 1 e of the clean core. Please verfy above.

Ok H Cancel |

The required information when defining a part is a unique part number that will be
used to identify the part in the system, a description of the part, and a default
supplier. This supplier will have already been set up in the vendors section of the
database. You may choose a different vendor than the default when entering parts
into inventory if you order the same type of parts from more than one supplier.

When using average costing, it is recommended that you DO NOT enter parts with a
cost of $0.00 as this can cause confusion with your costing calculations now and in
the future.

While checking in parts, if you have a barcode scanner and a part with a bar code
label on it, you can optionally scan the bar code and it will automatically create a new
part number from the decoded bar code label. However, any additional optional
information will still need to be entered manually if necessary.

After you have defined a part, you can later make changes by selecting that part in
the list and choosing the “change” button.

The optional information for each part you define includes:

Issued unit of measure — This field will use the default unit of measure as
earlier defined in your company defaults.

Markup percentage — percentage a part will be marked up by default when a
part is included on a work order invoice.
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Retail Price — fixed price for invoice.
Tax Exempt — excludes tax on the invoice for this part (pre-fills).

Core Tracking — True or false checkbox, designates whether the part requires
core tracking. If this is checked, you can supply a maximum core value. The
part value listed for a part with core tracking will be the sum of the value
of the part that contains a core and the value of a clean core. When you
add a part that requires core tracking, the system will automatically create a
second part signifying the dirty core. You can then modify information
concerning this dirty core separately from the part itself. In the list, the dirty
core will be designated with the same part number, with the suffix “Cr” added
— e.g. Part number 101144 will have a dirty core part number 101144Cr.

Primary & Secondary Bin — Warehouse bin locations where part is stored.
Category - this is a good field to use for using custom query on reports.
Subcategory — this is a good field to use for using custom query on reports.
Default Service Code — default service code to pre-fill parts usage with.

Warranty information — The warranty provider, as well as the terms (time
and/or distance) of the warranty. This information must exist at the time of
check-out in order for the warranty reminder message to show properly.

Classification — supports classification coding formats occurring with three
sets of three characters, such as 100-200-300, VMRS-style codes. Used for
warranty detection when preformed twice on same vehicle.

Reorder point information — Choose a restock option for this part. The restock
option allows you to choose between the formula trend, min/ max option, or
no reordering for a part.

Restock Option - Formula trend — the formula tracks parts over a 90-day
period to determine the average demand (default is 15 days demand, or 24
turns per year). The trend quantity is calculated by adding:

e 20% of parts usage from past 61-90 days

e 30% of parts usage from past 31-60 days

e 50% of parts usage from past 0-30 days

¢ And then divides that sum by the formula trend divisor (the default
tend divisor is 2).
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e This standard trend quantity will certainly reduce if not eliminate
stock-outs on regularly carried inventory and in most instances
greatly reduce your inventory investment.

You can modify the trend divisor from File->Settings->Parts Inventory section.
If the trend divisor is set to 1, the result is a 30 day demand, or 12 turns per
year. If the divisor is 0.5, the result is a 60 day demand, or 6 turns per year. If
the divisor is changed to 3, the result is a 10 day demand.

When the Formula option is chosen, the system will use the Min/Max
reordering for the first 90 days while the system builds the standard trend
guantity. After the first 90 days the formula trend will be used.

Restock Option - Min/Max - minimum reorder point, maximum reorder
guantity

Maximum — maximum number of parts to be held in inventory.

Minimum — minimum number of parts to be held in inventory. When
the minimum number is reached, the system will indicate in the reorder
reports for you to order enough parts to reach the maximum number.

Restock Option — Do Not Order — this part will not be included on the
suggested reorder report.

With a setting of Min/Max, the maximum value must be greater than or equal to the
minimum value. By default, these values are set at a minimum of one, a maximum of
two.

You can separate your parts as either active or inactive from the main list of parts that
appears when you first click on the parts button. To deactivate a part, select it from
the list at the active tab, and then click the “Deactivate” button. Likewise, to
reactivate a part, select it from the list at the inactive tab, and click the “Activate” tab.

If you wish to remove a part record that does not have any other fleet data
associated with it, highlight the record and press the Delete button.

Printing Barcodes

First make sure to configure your barcode printer or choose the windows printer you
would like to use under the site settings.

To print a bar code(s) for a part already in the system, select it in the list and then
choose the “Print Barcode” button. This will print the bar code for the selected part
on your label printer. You can even print bar codes for all of your parts at once by
using the All Bar Code Labels report. This report is located under the Reports main
menu on the Inventory sub-menu.
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Frint Report...
Cuery

Custorn Guenes

Saved Quenes: |[FAIEEEEE

[ &l Sites Ear Code Labels
[ &1l Parts On Hand

[ Go H Cancel ]

By default, the report will print only one label for every part in your inventory. By
selecting the All Parts on Hand option the report will print a label for every part on
hand. That means if you have 300 items on hand the report will print 300 labels.
You can use the custom query wizard to selectively print barcodes as needed.

Parts Cross Reference

Sometimes you will have multiple parts from different vendors or manufacturers that
are actually the same part, but they have different part numbers. You can reference
these alternate part numbers by adding a Cross Reference to one of the parts. By
cross referencing two parts, you can easily lookup alternate part numbers, as well as
receive warranty warnings when a matching cross-referenced part is put on the
vehicle within the warranty period.

’if_é:‘. Part Cross Reference EI = @

Reference Infarmation |

Original Part
Part #: [#1 HYD LINE
Description: | #1 HYD LINE

Referenced Part

Part 1: [

Description: |

Comment

ok ] [ Cancel
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Parts Check-In
Once you have defined your parts, you can check them in and out of inventory.
Open the parts module

Open the parts check-in module

Add Parts to Check-in queue (either manually or select from open PO)

Complete and Print

%* Parts CheckIn and Receipts E@
AN
Mew Check In List | Previously Checked In Parts
Fart # Dezcription YWendor Actual Cost Quantity | Receipt Ref 8 Frimary Bin
4 3
Tatal Part #'s n List: 0 AddPO Details || dd
[ Complete and Print ] [ Cancel ]

Once you are in the parts check-in module, you can check in parts either by scanning
their barcodes, or manually selecting and entering them. If you scan a barcode, the
system will automatically open a new check-in record.
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%+ Adding a Part to Check In List o B [

; Check In Parts ‘

| Description: [

| Vendor Code: [ Bk

\

\

| Actual Cost: | 000 *
‘ | Oty to Receive: | 000"
\
\
\

lssued Unit Measure: | Ed | : |

| Primary Bin Number: |

| Receipt Ref #: [

Received Date: | 3/30/2009 ()

* - Required Fields [ 0K ] [ Cancel ]

Once you scan a barcode, you must select the vendor that supplied the part. The
default vendor defined for the part is supplied automatically, or you can select a
different vendor from the list. You must also supply an actual cost for the part. The
default cost is supplied from the bar code, but you can adjust it manually. You can
increment the quantity of a particular part being checked in by scanning that part’s
bar code again, or by manually modifying the quantity field. You have the option of
supplying a receipt reference number, such as a receipt number from the vendor.

If you Check-In a part that does not exist, it will be created automatically. Although
you can define new parts in the system on the fly as you check them in, this is not
recommended.

When you are finished checking in a particular part, you can complete the part check-
in process by choosing the “OK” button. Or, if you scan a different part’s bar code,
the previous part check-in process will be completed in the system.

If you are receiving inventory from an existing open purchase order, press “Add PO
Details” button.
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"5"" Purchase Order Check-In E =] @

Open Purchaze Orders |

1. Select Order Ref. # | 830 »| MHORTHERM TOOL % EQUIPT CO

2. Enter Invoice Ref. #: | Taw Percent: 0,000

3. Double Click on Parts to be Received

Part # Dezcription On Order Purchased | Urit Price | Total Price Eup. |

) =4

5.00 3135

0000-350-0525 DIL CAP 4.00 4.00 328 1312|1428

]

[ 0-R-6359 0-R-6353 10.00 1000 112000 1.12000] 1728,

[ | 0077720 DRUM 0.00 3000 8600 258.00| 1/28.

[ | 0033051 ROLL PIN 0.00 500 17.29 86.45) 1/28.
1 [ r
Select &l || Clear il 4idd to CheckIn Queue |

* To change the quantity recieved, complete this screen first, then change the quantity on Check-ln screen.

Double click on parts to be received. When the parts are selected, press “Add to
Check-In Queue” button.

Each part that you check in will then be listed in the New Check In List. This list also
displays the total number of part numbers checked in. You can review and modify
this information by selecting the part in this list and choosing the “Change” button. If
you no longer wish to check-in a part in the list, you can remove it by selecting that
part and choosing the “Remove” button. Once you have all of the check-in
information correct, choose “Complete Check In and Print.”

Once you have completed check in, the system will ask you whether you wish to print
bar codes for all parts checked in. If you choose yes, the system will open a print
preview window and you can print bar codes on your label printer.

Adjustments

The adjustment module is an in-depth inventory list, allowing you to manually adjust
on hand inventory information. There are two ways to make adjustments.

To simply adjust the on hand quantity of a part, select the part from the list and
choose the “Adjust Quantity” button. This will bring up the simple adjustment window
where you can add or remove from the on hand quantity and include a comment.
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Sirmple Adjustrment

Adjuzt OnHand
Part: 1003

Bulb
Wendor: JPS

Jim's Partz Supply
Cluantity; Baoo 2 *
Comments: | Simple Adiustrment

* - Bequired Fields [ OF.

][ Cancel ]

To adjust the vendor code, on hand quantities, or price, choose the “Adjustment’

button.

The adjustments module will display a list of parts that you currently have in

inventory.

If you received identical parts from different vendors, there will be a

separate record for each part with respect to vendor. For example, if you receive part
number 1000 from Vendor A, and another part number 1000 from Vendor B, your
parts inventory list will show two part number 1000’s in inventory, but in the
adjustment module you will see separate entries for each part number 1000.

@ Parts Inventory Information

Part: 1003

Bulb

On Hand: £3.00 Unitz: E&

Imventory On Hand |.&diustmenl History

i o
On Hand } Adjustments é

Find

4|

Received Date | Quantty | Actual Cost
10.00 42.00
(3 11772008 25.00 4554
(3 12/31/2007 24.00 45,54

Yendor

MAS
JPS
JFS

Wendor Name
arts Supply

Mikes's Auto Shop 0

Jim'z Parts Supply 0 0

Jim's Parts Supply 0

*

[= e s
@ Back to Parts

“é Part Check In

% Part Check Out
% i |

OnHand /
Adjugtments

S Pt |
N
@3

&?_

Part Purchazes

Cross
FRieferences

Phyzical
Imventary

PO Syztem

Transfers

I T T

You can adjust inventory records by selecting them and choosing “Change”.

If there

are no inventory records for a part, you can add an inventory record by choosing
If you choose

‘Add.” You can also delete an inventory record by choosing “Delete.”
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to delete an inventory record, any quantities associated in that record will be
subtracted from inventory.

¥ Changing an Adjustment =] = [
Adjustrment
Part #: {1003 “Bulb
Wendar Code: [m |;| *Jlim's Parts Supply
Cluantity; | 400%”
Actual Cost: IW
Received Date:  [3/30/2003 ("

Commentz/Purpoze; |

warranty Days: 1]
W arranty keter 1: 1]

* - Required Fieldz [ k. ] | Cancel |

If you add an inventory record, you will need to supply a vendor, quantity, an actual
cost per item, and comments.

When you have completed an adjustment, you can select another part to adjust if
you'd like, or choose “back to parts” to return to the main parts inventory window, or
choose “close” to exit the parts inventory area.

Transfers (Multiple Sites Only)

If you have multiple sites, you can request a parts transfer from another site to your
own. After you have requested a transfer, a manager at the requested site will need
to approve the transfer and arrange for parts shipment. Once you have received the
parts you can complete the transfer in the system, and all inventory quantities will
have been adjusted appropriately.

To request a transfer, from the Parts Inventory window, select “Transfer.” The
incoming transfers requested tab shows any part transfers that your site has already
made. You may edit an existing request by selecting it in the list and choosing “edit,”
or you can make a new request by choosing “request.” Then, you need to select the
part number that you wish transferred by typing in the part number, or by pressing

the ellipse button =/ and choosing it from the list. Once you have chosen a part
number, inventory quantities from other sites will be shown down in the list. Next,
choose a site from which to request the transfer. You can only choose a site that
currently has the part in inventory. Finally, choose the quantity you are requesting,
and add any optional comments you see fit.
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E Multi-site Parts Inventory Transfer EI@

Incaoming Transfer Requests | Outgoing Transfers Requested | Transfers Completed
|
Sending Site Receiving Site Status Part # D ezcription Cluantity
4 3
& Adding a Transfer = | = [
Request Transfer of Part from Other Location |
Part #: || E] ’
Trarsfer From: | R
Cluartity: 0.00 ="
Camment; |
Mate: Cogt value uzed in tranzfer will depend on cost method and on hand amounts at time of transfer check, out.
Current Quantities of Part at Other Locations
Site Code Compary Mame Part Description Average Cozt | Guantity on Hand
4 3
* - Required Fields [ ok ] [ Cancel ]

Once you have made a transfer request, it will appear in the outgoing transfers
requested list (tab) at the site from which you requested parts. If another site has
requested a transfer from your site, on the outgoing transfers requested tab you can
select it from the list and first choose “approve” to signify that the request is
approved. Then, once you are ready to process the request, choose the “check out
transfer” button. This will remove the quantity of items from your inventory in the
system, and the system will prompt you to arrange for shipping of the items. If you'd
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like, you can select a transfer from this list and choose the “print packing list” button
to generate a packing list to include with shipment.

Once a transfer request has been approved and checked out at the sending site, it
will appear in the incoming transfers requested list at the requesting site with status
“in transit.” When the parts arrive at your site, you can complete the transfer request
by choosing the “check in transfer” button. At this point, the items will be added to

your inventory.

A history of all completed transfers involving your site can be viewed on the
“‘completed transfers” tab.

Core Tracking

e In Truck Tracker Software, cores are represented by two part numbers:

o (1) the part itself, which includes the clean core value
o (2) the dirty core, which has a (123Cr).

e In Truck Tracker, when the core tracking option is selected:

o The dirty core is automatically created with the same number as the
part itself, followed by “Cr” at end of part number (123Cr). And with
the same quantity as the part itself.

o When the user first enters a price for the part (before indicating that
a core exists), that price is the cost of the part itself without the
value of the clean core.

Once core tracking is selected for that part and the
maximum value of the dirty core is entered, a notification will
be made to the user that the user needs to manually update
the cost of the part.

That updated cost of the part should then include the value
of the part plus the value of the clean core that is part of that
part.

NOTE: Because the value of the clean core is included
within the value of the part itself, any reporting that includes
that part will show the full cost of the part (including the cost
of the core).

o When a part that is set up for core tracking is charged out to a work
order, a red dot appears to advise that a credit should be entered
for the dirty core.

When the dirty core is added to the work order, the user has
the ability to change the value of that dirty core from the full
value established to any value, including zero.

A dirty core credit must be entered before the work order can
be closed.
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o Dirty cores cannot be added to purchase orders (i.e., to reflect in
the records the credit that the customer will receive for returning a
core). The parts Adjustment feature must be used to remove the
dirty core from inventory when that core is returned to the vendor.

e Markups:

o Any markup for the part will be charged against both the part and
the (clean) core.

o When a dirty core is credited to a work order, that same markup will
be automatically added to the dirty core, so that if the maximum
value of the dirty core is entered, this will clear out the total cost of
the clean core.

Physical Inventory

With this feature, each site can perform a complete physical inventory with count
sheets and detailed reports. To launch the physical inventory module, choose
the “Physical Inventory” button on the parts window or select it from the Lists
main menu.

EQ. Physical Inventory =] & [
Phwszical Inventony Functions

Step 1

|E S i | Pririt the count sheets and proceed to the nest step. A woark file is created where all of the count

i fint Count Sheet 3 information will be entered, reported on and held until the final step.
The Clear button will erase all entered counts and remove the work file.

Step 2
|J3ing the count sheets produced in step one, enter count quantities inta a spreadsheet tppe of utility
by simply double clicking on a record.
The Parts not Counted Report will show all of the parts that are listed on the count sheets that hawve
nat had an entry in the Enter Count function.
The Part Y anance Repart will show a list of all parts in the wark, file with a comparizon of the count
quantitiez ta the onhand quantities.

Step 3
Fiun Step 3 only after completing all of the required entries on Step 2. Running thiz procedure wil
produce a report showing the count quantities that have been entered, post the counts ta the
onhand inventon and remove the workfile that was created in Step 1.

Cloze
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The physical inventory functionality works in 3 steps.

Step 1:

Print Count Sheet(s) — this will print the count sheets and create a temporary
inventory work file for recording the counted quantities. You can perform a
physical inventory on a subset of parts by using the Custom Query option before
you print the count sheets.

After printing the count sheets, step 2 and 3 will be enabled and the Print Count
Sheet button will be disabled. You cannot print the count sheets again until you
complete Step 3 or start over by selecting the Clear button. Selecting the Clear
button will erase all of the counted quantities that have been entered thus far.

[é. Physical Inventory =l = @‘

Physical Inventary Functions |

Step 1
Prirt the count sheets and proceed to the nest step. A work file iz created where all of the count
infarmation will be entered. reported on and held uatil the final step.
| Clear The Clear button will eraze all entered counts and remave the wark, file.
Step 2
| Enter Count | zing the count sheets produced in step one, enter count quantities into a spreadshest type of wtility
bw zimply double clicking on a record.
| Paits not Gounted Repart | The Fartz not Counted Report will show all of the parts that are listed on the count sheets that have
not had an entry in the Enter Count funchion.
| Poart Yari = " | The Fart Variance Repart will show a list of all parts in the wark file with a comparison of the count
art ¥anance hiepor quantitiez to the onhand quantities.
Step 3
| Post Counts o | ; | Run Step 3 only after completing all of the required entries on Step 2. Bunning thiz procedure wil
st Lounts o Invenory produce & report shawing the count quantities that have been entered, post the counts to the
onhand inventary and remave the workfile that was created in Step 1.
. Clase
Step 2:

Enter Count — this window will update the inventory work file with the counted
guantities from the printed count sheets in step 1. You can edit the quantity on
hand by double-clicking the record or by selecting the Begin Editing button. Use
the Enter, Tab or Up and Down arrow keys to navigate the list. You can go back
and re-enter or update the counted quantities in this screen. Values with a “0”
entered in the Quantity on Hand will have their quantities set to 0 in stage 3. If
you leave a “_” in the Quantity on Hand field then the quantity will remain
unchanged in stage 3.
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*& Count Parts Work Sheet E@

Parts to be Counted |

Primaty Bin # Secondaty Bin # Part # Cuantity Counted

10431169
130
1819391C2
3519105Ca2
A04131

Bulk F-150
JH34H
LF3883
SPF-130

BeginEcit | [ StopEet ||  Close

Parts not Counted Report — this report will show all of the parts on the count
sheets that have not had an entry in the Enter Count window.

Part Variance Report — this report will show a list of all parts in the work file with
a comparison of the counted quantities to the current on hand quantities. The
unit cost is the cost of a single part on hand (actual or average - determined by
the costing method specified in the site configuration). The counted cost is the
unit cost multiplied by the counted quantity. The variance cost is the current on
hand cost (the cost of the parts currently in inventory) minus the counted cost
(the cost of the parts counted). This is a useful value that represents the total
dollar amount that your physical inventory is off by.

All buttons in step 2 (enter counts and both reports) can be run or re-run as many
times as you wish in any order before moving on to step 3.

Step 3:

Post Counts to Inventory — this is the final step and will update the on hand
records for only the parts with entries in the Enter Count screen. It will ignore
any parts that have not been counted (parts with a “_"). Adjustment records are
created for all modifications to the on hand records so that you will have a history
of the postings.

When the inventory is updated, you will get a summary report of the physical
inventory update.
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Part Check Out (Usage)

Parts can be checked out by using a work order. They can also be checked directly
out of inventory from the parts inventory window, but a vehicle selection is still
required . From the Parts list window, choose the “Part Check Out” button to begin

checking out parts.

@ Parts Inventory Information [l =] )
Bulb
Part: 1003 OnHand: 6300 Units EA @ Back to Parts
Part Check Out = |
% *@ Part Check In
Uzage Histary e —
[ "@ Part Check Out
Uzage Date Time Part # Description Wehicle # ‘wiark, Order £ —
-!#; On Hand /
- djustments
@ Part Purchaszes
@ Cross
References
@ Phwszical
Irventary
% PO Spstem
- -
4 3 % Transfers
P N
%% Check Out Part [ & |
Check Out Information |
Wehicle Code: |00 [
Part #: [104311E3 [”
Description: | Starter, T 456E
Guantity On Hand: 1.00
Quantity Uszed: 1.00 %"
Cost: 251.55
Tatal Cost: 251.50
Total Price: 283.28
Clazsification [ [=1] =1 =]
Usage Date:  [3/30/2009 (L] |5:00 PM
Comment; [ The: old are went bad
wWharranty D ays: 1.095 Wharranty Meterl: 1]
* - Required Fields ; 0k, | [ Cancel ]
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From here you must select a vehicle for which the part is being checked out. Once
you've selected a vehicle, you can begin checking out parts by scanning their bar
code labels or manually selecting them. Once you choose “OK” or scan a second
bar code label in succession the first part will be checked out, and the system will
remember the vehicle for which you are checking out parts.

i "

@ Select a Part E [=] @
Active Parts |Inactive |.-'1'-.II |

| Find

Part # Dezcription Gty onHand | Primary Bin Secondary Bin =

1003 Bulb E3.00

104311649 Starter, DT4EEE 1.00

15w/40 QIL. Engine 129.00

1819391C2 BELT, FAM DT4EEE 0.00 F

3519106052 ALTERMATOR Q.00 =

AD4151 BRAKE CHAMEER Q.00

Bulb F-150 2006 F-150 Headlight 129.00

JH34H Burmper F-150 Q.00

P -

On Hand Recaords

Received Date | Time Cluantity | Actual Cosgt Yendor Code | Vendor Mame -
2/3/2007 357 PM 24.00 5.54 Jim's Parts Supply
172008 57 PM 25,00 45 54 JPS Jim'z Partz Supply
3430/2009 4.00 45 54 JPS Jim'z Partz Supply
3430,/2009 10,00 4200 MAS Mikes's Auto Shop
F. (S

| fddPat | | Close |

When you select a part manually, by default the selected quantity will be checked out
sequentially in First in First out (FIFO) order. You can check out a specific inventory
part by highlighting the part and the specific on hand inventory record. If the quantity
chosen is greater than the selected on hand record, the system will remove the
remaining quantity in FIFO order.

Average Costing

Average cost method is used when the “Costing Method” site setting is set to
Average.

Average cost is recalculated when a part is received (Check-In), credited into the
system (Check-Out Credit Item), or manually adjusted into or out of the system
(Adjustments).

To see all transactions that affect the average cost for a part you can:
1. Open the Parts Inventory Screen.
a. Press the Parts button on the toolbar.
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Highlight a Part record.

Press the “Check-In” button and look at the costs for that part.
Press the “Adjustments” button and look at the costs.

Press the “Check-Out” button for items that were marked as “Credit
Items” which have a negative total cost.

®Pooo

2. Run the “Parts Transaction Log” report.

Go to Reports->Inventory->Parts Transaction Log.
Enter a date range or leave blank for all.

Enter a custom query if you wish for specific parts.
Press Go and wait for the report to generate.

apop

Sometimes you can find a transaction that has an incorrect cost for some reason,
and this could be altering the average cost. Or maybe the whole transaction is
invalid. In this case you would want to Change or Delete the On Hand records
(creates an Adjustment) to get rid of the invalid data, and the average cost will be
reflected. Be aware that if you checked-out parts after the invalid transaction
occurred, it might not have the correct cost, and it won’t be changed automatically. If
the part was used with the wrong average cost on a work order that is now closed,
you might not be able to reopen it and change the cost. If the work order is open,
you can Delete the incorrect part check-out records, fix the cost, and then add the
parts usage back again. See the process below.

To alter the average cost for a part you can:

1. Change or Delete the On Hand record, which automatically creates an
Adjustment.

2. Delete a Check-in record, which automatically deletes the corresponding
On Hand record if it hasn’t been used yet. If it has been used already then
you need to Delete that Usage record first to put it back into the On Hand
table. Once the part is back in the On Hand table you can now perform
either option 1 or 2.

For example, if you somehow received or adjusted quantity 2 at $0 and quantity 2 at
$100, then it will check-out at average cost of $50 per part. If you then adjusted the
cost of the 2 parts from $0 to $100, or if you removed the quantity of 2 parts at $0,
then it will check-out at average cost of $100 per part again.

Hopefully you can now understand how the average cost is managed. Behind the
scenes it's actually more complicated than it sounds because the system allows the
same part with different quantities at difference prices, and the average cost spreads
it all out equally in the end. You just have to be careful about adjustments because if
you are half way through the stock of a particular item, it hasn’t been fully spread out
yet, and an adjustment will wipe away the rest.

If you think there is a problem creating the adjustments or receipts, which is actually
creating the problem with the average cost, then we need to focus on why that is
happening and not the calculation itself. We need to reproduce the erroneous
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adjustment or receipts in a test environment so we can isolate the issue. In this case
it might also help to have a copy of the customer database backup file.

Vehicle Parts Reference

The Vehicle Parts Reference module allows you to track parts used on similar
vehicles, according to their year, make and model (or make & model only). To use
this module, first enter the vehicles module, and then select the vehicle you would
like to associate a part with. Then, choose the “Vehicle Parts Reference” button. A
list of any parts already associated with this vehicle’s year, make and model will
appear in the list. If you switch to the “Make and Model Only” tab, then parts
associated with all similar makes and models will appear in the list. This list will be
built up automatically as you use parts on vehicles. You can also Add, Change and
Delete records as needed.

2= Vehicle Information =n{= ==
A o 2003 MACK CH Series BE2.432 Miles I
Vehicle: 001 VIN: ZHSFMAHREWC032467 0 l,h Back ta Vehicles
Vehicle Parts Reference \ﬁ ¢
i _!:S ‘wiork, Orders
All Partz Referenced at Current Site for M atching Year, Make and Model | Make and Maodel Only | —_—
[ EQ\) Service / Parts
Part # Drescription Wendor Code | Yendor Mame Frimary Bin | Secondary Bin ——m—
JPS rts Supply @ PM Schedules
SPF-150 Spark Plugsfor the F-150 JPS Jim's Parts Supply el
1819391C2 BELT. FAM D'T4EEE JPS Jim's Parts Supply n
& Expenses
4 Reported

1. Problems

ﬁ Fuel /0il
@ Daily Logs

Gaim| Licensing and
Permitz

Tire Tracking

@ Wehicle Parts

Reference

~—+—  Employee
= & o
= Training

s

Close

To associate a part with a vehicle by year, make and model, choose the “add” button
and select the part from your parts list. This part will then show up for any other
vehicle of the same year, make, and model that you select from the vehicles list if you
choose “vehicle parts reference.” Similarly, any parts that you add to the “make and
model only” list will appear for any other vehicles of the same make and model.
There may be overlap between parts on the two lists for a particular vehicle.
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Parts Documents

Truck Trackers allows you to attach documents to your part records. You can
store a profile picture of the part, installation guides and anything else you may
need to associate with a part. To attach a document to a part click the Parts icon
on the toolbar. Then select the part you would like to attach a document to.
Press the Change button after that. On the window that pops up you should see
a Documents tab. The picture below is an example of what you should see if you
have Documents already associated with the parts you selected.

& Changing a Part == |[5=]
Feneral |N0tes Documents |PartAssembI_l.J |

Part Documents at Current Site

File Mame Degcrption Category
Inztallation. pdf Ligh Bulb Installation Guide Guides
Brake Lightz 42%.ipg Picture of this part Pictures
< [ b

add || Change |
[ ag. ] ’ Canecel ]

To view one of your documents just click on the File Name. It should look similar
to a link you might see on a website. This should open the file in the appropriate
program. For example, an “Installation guide.pdf” file will open in Adobe Acrobat
Reader. To change a Document Link just select the item from the list and press
the change button. It should look similar to the image below:

=) Change Document Link = | & ([
Partz Dacument Information |
Fart #: |‘IE|E|3 *  Saved Extenzion; pdf
Bulb
File M ame: [ Inztallation pof .
Dezcription: |Ligh Bulb Installation Guide
Categon,: | Guides |;|
* Required Field ok || Cancel
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To add a Document Link select the “Add” button. Click the button with the ellipsis
(...) to select which file you would like to attach to the selected part. Truck
Tracker maintains its own document library and will copy the selected file into
that document library when you press the OK button. So even if you delete the
document from your computer after you have attached it to this part it will be
available because it is still in Truck Tracker’s document library. It will continue to
exist until you delete it from the document library within Truck Tracker. Thisis a
permanent delete.

Purchase Orders

Truck Tracker has a purchase order module that provides additional functionality and
interfaces with the parts inventory module of the software. If you have purchased the
Professional version, you will be able to track parts purchases more closely with
purchase order records as well as automatically generate a purchase order based on
the current inventory needs. Additionally, special reports pertaining to the information
kept in this module are also available.

Adding a PO

To get to the PO System Module, first enter the Parts module. Then, choose the
“Purchase Orders” button.

e ™

B& Purchase Orders ===
Open .CIosed IAII I
| (Find)
Order Ref # Purchase Date | Time PO Number Freight Vendor Code | Employee Code |
3 1/05/2010 12:11 PM JPS EMP 002

3 2 1/29/2008| 3.57 PM 457985 JPS EMP 003

< i »
| PintPO || CheckinPO | AddPO ForVendorReorder | [ 4dd || Change |
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To create a PO, choose the “Add” button. The system defaults to the current date
and time, but you can override these if appropriate. You must also select a vendor
from which you are making a purchase. Next, choose the part you wish to order by
choosing the “Add” button, and choose a quantity to order. You can order multiple
parts on one PO. The sales tax may also be included on the purchase order.
Indicate by a check mark in the “Sales Tax” box and enter the percentage of sales
tax charge. This amount will be applied to the entire purchase order and if indicated
on the part line item entry, will also be included in the part cost when checked into
inventory. Supply any other relevant information that you have.

E Changing a Purchase Order =] = | [ES]
Purchase Order

Order Ref i 7 Status: @ Open () Closed
Order Date: [ 3/30/2009 REEEI Nates
PO Number: |'IEE? PO Autornatically Created at Check In o
Wendor: [Mas  [L) " Mikes's Auto Shop
Irvenice Fef #: | 02-04-0909
Employee: ,W [:] i
Freight: |2 1 )
Purchase Details

Fart # [rezcription Quantity Unit Price | UOM | Total Price On Order Enpectec
| /1003 Bulb 10.00 42.00(EA 420,00 0.00 3430

1819351C2 BELT, FaW DT4EEE

] F
Total Parts: 50807 V] Sales Tax [B000 (%) = 40.49 | &dd || Change || Delete |
* - Required Fields Tatal Order: 546,56 Print on OK? [] [ n] 4 l[ Cancel ]

If you wish to print a PO, you can select it and choose the “Print PO” button.

Creating a PO for Vendor Reorder Amount

Use the “Add PO For Vendor Reorder” button to automatically generate and review a
purchase order for a selected vendor. This PO will be automatically created to order
any parts for which the selected vendor is the supplier and the current inventory has
fallen below the reorder level.

Checking In an Entire PO

If you wish to receive all of the parts from a purchase order into your inventory
quickly, you can choose that PO record from the list and press the “Check-In Entire
PO” button. This function will create receipts and on hand records for the quantity
remaining on order of each line item, then it will close the purchase order.
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CHAPTER 11

Security Configuration

Truck Tracker allows you the ability to create unique login accounts, and maintain
unique security permissions for individual users or groups of users. This includes
defining users in the system, creating groups, and setting permissions. In order to
perform this configuration, you will need to logon with Full Access User
privileges.

To begin managing security, choose the Security icon on the toolbar, or select
Security under the File menu.

 security Configuration (ol & =]

Site Information for 5 ecurity
Current User Has Full Adminiztration Acceszs For All Sitesl!!

Site Code:
Company Mame:
ity
State:
b anager:
< 2
- e J
Configure [ndividual Llsers Configure Groups af Llsers

| Cloze |

The system comes with two automatically created user accounts: manager and
mechanic. You may change the default accounts or create new user accounts and
then give them unique permissions.

User accounts are unique across all sites: you cannot have a “Mechanic” user for
more than one site. Each user will be linked to a specific site, or have the option to
select a site at login. After you login, the system will recognize what site the user is
setup to use and displays the appropriate site data.
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Users Setup

[

= lsers

Security zer List

Truck Tracker ®

Site Code Last Mame

hd anager
HI Mechanic
Fikd Rikdkd anager
Fikd Rkdkdechanic

First Mame

Add ][ Change ] [ Delete ]

Cloze

To add a new user account, choose the security button. Next, choose “configure

individual users.” Finally, choose “Insert”.

e

< Changing a User El
Last Name: | Carlson Breas -
Firzt Mame: |Ehri$
Lagon Infarmation Wehicle Licensing/T ags
Usemame: Chriz Carlson Wehicle Logs
Password: IF'.E'-.SS "v"eh?cle F'?arts Reference
Yehicle Tires .
|Jzer Options |Fu|| Accesz Help | Yehicles L4
. . — Wendorz
Primary Site: IMamSItE ILI Whork Order/lnvoice -
[] &sctive Directony:
o Ind | Grp | Door -
[T Full &zcess User bduilit-Site Uzer & | |Wehicle Button
Last Good Logor: w0121 s10pM | | % |V |Vehicle Logs Button
® |+ |“endor Button
Eroups Whork, Order List Button |:|
4 [ P
[\f Grant ] [ Clear ] [X Ciery ]
[Lockedouw?| Inset || Delte || | Grantal || Cleasl || Denwan |
IJze [Clear] to prevent access normally.
Jze [Deny] to prevent access, regardless of user's groups. [ Ok ] [ Cancel ]

Software

-~

A username is determined by the user’s first and last name in conjunction. For
example, for a user named Anthony Anderson, this would be the username that
Anthony would supply to login to Truck Tracker. If you only supply information in the
last name field, this will be the username.
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You also need to supply a password for the username. Passwords are not case
sensitive, and are not masked from view. You also need to select what site the user
is at.

You can grant the user two additional levels of security. The “Allow Full Access”
setting will give the user the ability to change global company settings such as PM
reminder intervals and can also configure security for vehicles and service codes.
The “Allow Site Selection” (multi-site installations only) setting will give the user the
ability to select which site to log into after the logon information is verified.

If you wish to prevent this login from becoming active, or restrict it later, use the
“locked out” checkbox. When selected, this box prevents the account from
accessing the system.

To join a user to a group, choose the “Insert” button near the groups list. To remove
a user from a group, choose the “Delete” button near the groups list.

To specify security permissions, choose the appropriate area from the top list, and
the appropriate permission from the bottom list. It is recommended that you define
security for groups and then join users to these groups, rather define security
for each user. However, if you wish to use the “Deny” flag for any particular action
for a specific user, this will override any permissions allowed for a group. For more
information on specific security permissions, see the Appendix.

Active Directory Integration

To use single sign-on with windows active directory, select the “Active Directory
User” option. Enter the domain account name in the Last Name field and enter the
LDAP path to the domain. When a user is logged into active directory then they do
not need to enter a password to login to the software.

You must be currently logged into the domain with permissions to connect and
browse the list of accounts. To browse a list of active directory entries, enter the path
(i.e. LDAP://dc=yourdomain,dc=com), and press the Query AD button.

You can bulk import active directory accounts as Users or Employee records (they
are separate entities in the program). Simply highlight the records you want to import
and press the “Import as Users” or “Import as Employees” button.

Groups Setup

To simplify managing uniquely defined permission sets, you can create a group for
users with similar security permissions, define the permissions for this group, and
then add users to the group to effectively give them the appropriate permissions.
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=5 Groups of Users

Security Groups

Truck Tracker ® Software

-

[= e ]

Group

I anagers
Mechanics
Rtk anagers
RkMechanics

Site Code

HO
R
R

Site Mame
Headguarters
Headquarters
Remote Location
Rermate Location

Add H Change ][ Delete ]

Cloze

To create a group, choose the “Configure Groups of Users” button within the security
module. Next, choose “Add”. Supply a name for the group, and define the group’s
site. You can also join user accounts to the group by inserting them into the list of

members.

-

£ Changing a Group

(=] & =]

Group: Im

Sitr  [HO

[=]

| GrDuE tdembers |

[ Irnzert ][ Delete ]

Dirop Meru

Ermployes Certifications
Employes Licenzes
Employes Physicals
Employees

| Areas |
I

&

I

Change Cuztomer
Delete Custormer
Inactivate Custamer

4 [ b

-

[\f Grant ][ Clear

]

| Grartdl | | Clearal |

[ oK ][ Cancel ]

-

Finally, define what permissions you would like users in this group to have, and grant
them these permissions.

Security Permissions

Users can perform functions or gain access within the software if they have been
granted the permission. Users can be granted this permission either directly, to their
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user account, or they can receive it through membership in any groups that have this
permission. However, any time a user is explicitly denied a function or access, deny
settings override any permissions. The end result is that even if a user belongs to
a group with permission to an area, but is explicitly denied this permission, the user
will not be able to work in this area of the software. Similarly, if a user belongs to a
group that is denied permission, the user will not be able to work in this area of the
software even if the user is granted permission on the user’s individual account. If a
user is neither granted nor denied permission to a function through either the user’s
individual account or group memberships, the user will not have access to that
function of the software.

Security permissions are organized by logical groups, called “Areas:”. Some areas
are related to optional modules, and are only available if these modules are
purchased and activated.

Each security area contains permissions, called “Doors:”. In order to deny
permission to modules that have multiple points of entry, you must deny each “Door”.
For example, to deny permission to Work Orders, you would need to deny the “Work
Order button” in both the Vehicles and the Toolbar areas.

Here is a list of all of the Areas and Doors available:

e Customers

Add/Change/Delete Customers
Inactivate Customer

Logs Button

Vehicles Button

WO/Invoices Button

O O O O O

o« Document Attachments

Add/Change/Delete Document
View Employee Documents
View Part Documents

View Vehicle Documents

O O O O

e Drop Menu

o Backup Database — ability to create a backup file of the database (accessed under
the File menu)

o Batch Meter Update From Lists Menu — allows access to launch function from the
Lists menu (requires permission to access Lists menu)

o Change Drop Down Lists — add / modify drop down list entries (for example “Fuel
Type” and “Meter Type”)

o Custom Query Wizard — ability to add / modify / execute custom queries on reports

o Database Tools — check database integrity, rebuild keys, recomputed statistics and
change the database Read-Only account password.

o ExportDdata — ability to export data tables (accessed under the File menu)

o Global Company Configuration — configure sites, groups for sites, inventory cost
method, reminder settings, and currency conversion settings. (Requires Site Setup
permission to have access)
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« E-mail Configuration
o Add/Change/Delete E-mail Configuration

« Employee Certifications

o Add/Change/Delete Employee Certification

« Employee Physicals
o Add/Change/Delete Employee Physicals
e Employee Training
o Add/Change/Delete Employee Training
« Employee Violations
o Add/Change/Delete Employee Training
« Employees
Add/Change/Delete Employee
Clear Warnings
Employee Certifications button
Employee Licenses Button
Employee Physicals Button
Employee Training Button

Inactivate Employee
View Sensitive Employee Information

O O O O O O O O

o Expenses

o Add/Change/Delete Expense Records
e Fuel

o Add/Change/Delete Fuel Record
« Parts Inventory

Add/Change/Delete Part Record
Adjust Quantity Button (Simple)
Adjustments (Advanced)
Change Parts Usage Button
Check Out Non-Inventory Parts
Delete Check-In Receipt Button
Delete Part Checkout
Inactivate Part Record
Multi-Site Part Transfers

Part Check-In

Part Check-Out

Part Cross Reference Button
Physical Inventory Button

PO System Button

O 0O 00O O0OO0OO0OO0OO0OO0oOOoOO0oOOoOOo
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e Parts Transfer

Approve/Change a Transfer Request
Force Completion of Transfer Request
Part Check In from Transfer Request
Part Check Out from Transfer Request
Request Parts from Another Site

Void a Transfer Request

O O O 0 O O

e Purchase Orders

Add/Change/Delete/Close Purchase Orders
Re-Open Closed Purchase Order

View All Purchase Orders

View Closed Purchase Orders

View Completed Purchase Orders

O O O O O

¢ PM Schedule

o Add/Change/Delete PM Schedule

e Reported Problems
O Add/Change/Delete Reported Problem

e Service codes

Add/Change/Delete Service Codes
Inactivate Service Code

PM Group Button

View Standard Hourly Rate

View Standard Hours

o O O O O

e Service Repair

o Add/Change/Delete a Service
o Show Adjusted Standard Hours

e Toolbar

o Customer Button

Expenses Button

Fuel Button — allows access to Fuel screen from the mail toolbar (should be used in
conjunction with Fuel button in Vehicles area)

Help Button

Fuel Interface Button

Licensing and Permits Button

Parts Check In Button

Parts Inventory Button

PM Schedule Button — PM schedule button
Reminder Button — access to the Reminders screen
Reported Problems Button

o O

O O O O O O O O
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Security Button — access to view / modify the user and group security settings

Service Code Button — access to the Service Codes screen

Service Screen Button

Staff Button — access to the Employees screen

Tires Button

Vehicle Button — access to the Vehicles screen

Vehicle Log Button — allows access to Logs screen from the mail toolbar (should be
used in conjunction with Daily Log button in Vehicles area)

Vendor Button — access to the Vendors screen

Work Order List Button — access to the Work Orders screen (should be used in
conjunction with the Work Orders button in the Vehicles area)

O O 0O O O O O

O O

Vehicle Licensing / Tags

o Add/Change/Delete Vehicle Licensing /Tags

Vehicle Logs
o Add/Change/Delete Vehicle Logs

Vehicle Parts Reference

o Add/Change/Delete Vehicle Parts Reference

Vehicle Tires

o Add/Change/Delete Tire Records

Vehicles

Add/Change/Delete Vehicles

Batch Meter Update Button — perform batch meter updates from the Vehicles screen
Change Old Meter Fields

Clear Warnings

Expenses Button

Fuel Button — allow access if optional module is activated, should be used in
conjunction with Fuel button in Toolbar area

Inactivate Vehicle

Reported Problems Button — allow access if optional module is activated
Service/Parts Button

Vehicle Licensing/Tags Button — allow access if optional module is activated

Vehicle Logs Button — allow access if optional module is activated, should be used in
conjunction with Log button in Toolbar area

Vehicle Parts Reference Button — allow access if optional module is activated

Vehicle Tires Button — allow access if optional module is activated

o Work Order Button — should be used in conjunction with Work Order button in Toolbar
area

O O O O O O

O O O O O

o O

Vendors

o Add/Change/Delete Vendor
o Inactivate Vendor

Work Orders/Invoice

105



O 0O O OO OO OO0 O0oOOo

Add/Change/Delete Work Orders

Change Actual Hours in WO Service

Close work order

Credit Parts on Work Order - makes “Credit Item” checkbox available for Parts Used
Credit Service on Work Order — makes “Credit ltem” checkbox available for Services
Override Default Invoice Information

Reopen Closed Work Orders

Record Work from Outside Sources

View All/Closed/Completed Work Orders

View The Invoice Labor Rate For WO Service

Void Work Orders
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CHAPTER 12

Reminders

Truck Tracker allows you the ability to easily view reminders for Preventive
Maintenance, Tire Life, Reported Problems, Licensing and Permits, Employee
Physicals, Employee Licenses, Employee Violations, Employee Training, and Parts
Reorder that will soon be due. To see this list, choose the Reminders button.

Preventive Maintenance Reminders

The default view is to show PM events coming due for all vehicles, according to the
global reminder settings. You can separate this to show only PM events for one
vehicle by selecting it in the Vehicle field. Alternately, you can return to the entire list
by choosing the “View All” button.

Items shown in red are past due or coming due within the global time period.

The reminders list is view only.

/1\ Reminders =1 [
) PM Reminders ‘7‘ A Reported Problems I 7, Permits and Tags I @ TreLife I " Physicals | |7 Certifications l 7 Licenses l 4 Training I 2w Reorder Parts
'4‘_\ PMs listed are past due or coming due within - 15 Days, 500 Meter1,or 1,000 Meter2
»g’ J [ (Find ) Vehicle #: & View Al
Vehicle # Service Code Description Last Performed I Current Meters I Next Scheduled ]
Last Date Meter 1 Type | Meter2 | Type | Meter 1 Meter 2 | Next Date Meter 1 T
Service- Basic 3/30/2003  623514.0 Miles 2,564.0 £62,032.0 0.0
002 omo Service- Basic 1/26/2008 31,000.0|Miles 0.0 321420 0.0 2/02/2008
003 0010 Service- Basic 1/29/2008 5,548.0|Miles 0.0 5,897.0 00[  2/07/2008
003 1621M Fluid Change- Qil/Filt 03 11/23/2007 3,089.0] Miles 0.0 5,897.0 0.0 6,089.0/ Mile
< »
Print ll Maintenance Due

Vehicle Module Reminders

There are additional reminders for optional modules such as Incomplete Reported
Problems, Vehicle Licensing and Permits about to expire, Tires that are coming close
to their expected life, and Employee Physicals, Licenses, Violations and Training are
about to expire.
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The Reported Problems reminders will trigger if the problem has not yet been
completed.

The Vehicle Licensing and Permits reminders will trigger if the expiration date is
greater than or equal to today’s date minus the global time period.

The Tire Life reminder will trigger if the Tire’s “Put in Service Meter 1” plus the current
vehicle meter is greater than or equal to today’s date minus the global time period.

Employee Module Reminders

The Employee Physicals, Licenses, Violations, and Training reminders will trigger if
the expiration date is greater than or equal to today’s date minus the global time
period.

Reorder Parts Reminder

The Reorder Parts reminder follows the same logic as the reorder report. Depending
on the reorder type, when the system sees that the part needs to be ordered, it will
show a reminder.

Reminder Icons

Truck Tracker now puts icons in certain lists to highlight the fact that a vehicle,
employee, or part has a reminder associated with it. The following are examples of
what reminder icons might look like:

= =

2 Vehicle Information &q Employee Information ﬁ Parts Inventory Information
Vehicle: 001 Employee: EMP 001 Part: 1819391C2
(Active érlnactive ;ﬁ— | Active }Inactive IA" ‘ Active (Inaclive IE

M ' 1!

Employee Code

RE Part # Description
1003 Bulb

10431169 Starter, DT466E
Ton 15w40 0IL, Engine
i331C2 BELT, FAN DT4
13519105C92 |ALTERNATOR

¥

EMP 003
EMP 004
EMP 005

| EMP 002 i
[
|

B

These additional reminder icons require additional queries and can slow down load
time. If performance becomes an issue you can try turning off these icons under the
local settings.

Email Reminders

With the E-mail Reminders feature Truck Tracker can be configured to send an
e-mail alert when a new reminder is detected. Currently E-mail Reminders can
be set up for each alert in the software. If an alert shows up in the Reminders
screen it can potentially generate an e-mail alert.
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To define a new E-mail Reminder select the Lists menu and then choose E-mail
Reminders. Here you will see a list of all your e-mail reminders for the site you
are currently logged into. To view another sites E-mail Reminders you will need

to log in to that site.

To create a new E-mail Reminder click the “Add “button in the lower right of the
screen. Enter the required Config Name field and the Recipients email
addresses. You can manually enter any valid e-mail address or select it from the
lists of existing email address already entered into the software. Separate each
e-mail address with a semi-colon so the system can identify separate e-mail

addresses.

24 Changing an Email Reminder

Ernail Reminder Details |

Config Mame: |20
Recipents:

Included Alerts

jonhi@abecompany. com

Excluded Alerts

CodeTywpe

Rezend Dayz | =

CodeType |Resend Days

Group

- | EMP 001 Specific
|55 | EMP 001 Specific 7
<l s < [ b
Add ” Change ][ Delete ] Add ][ LChange H Delete l
* = Required

[ Ok ” Cancel ]

There are Included Alerts and there are Excluded Alerts. The Excluded Alerts
subtract from the Included Alerts. For example, to email alerts for all the reported
problems for this site, add an included alert for Reported Problems and specify

All Vehicles.
< Exclude From Email Reminder E? = !@ TI &4 Include In Email Reminderl [o] @ ==
Heminder Details l Reminder Details
. : i : \J
Reminder Type: | | i B
5 Vehicle |Employee
Vehicle | Emploves
) ) Specific Vehicle: |
) Specific Vehicle: | )
() Group Of Vehicles: | l ]
@G Of Vehicles: SALES M
oup enees ' u @ AllVehicles
© All Vehicles Resend Days: 7 2
[ 0K ] [ LCancel ] [ oK ] [ Cancel J
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However, if | wanted Jon to receive all alerts for reported problems except for
vehicles that are in the vehicle group Sales then | would add an included alert for
Reported Problems and specify All Vehicles. After that | would add an excluded
alert for Reported Problems and select Group Of Vehicles. Then specify which
group to exclude from. In this case that would be Sales. Truck Tracker will
exclude all vehicles with a group of type Sales while including everything else.
You can choose any combination of available alerts to be included or excluded.
If you want someone to receive all alerts for just their vehicle, then just select
Specific Vehicle and enter the vehicle code for the vehicle.

At this point you may have noticed that there is a disabled Employee tab when
you are creating a new alert. The reason is that some alerts are employee based
and others are vehicle based. PM Reminders, Reported Problems, Licensing
and Permits and Tires are vehicle based so you can select from Specific Vehicle,
Group Of Vehicles or All Vehicles. Physicals, Certifications/Licenses, Violations
and Training are employee based so you can select from Specific Employee,
Employee Type, or All Employees. Depending on which Reminder Type you
select Truck Tracker will enable/disable the appropriate tab.

Finally, when you are creating a new alert to be included there is an option to
specify Resend Days. This tells Truck Tracker how long to wait before sending
an e-mail notification after it has initially sent a notification of a reminder. In the
example above, Truck Tracker will wait seven days before resending the e-mail
alert. If the reported problem has been taken care of in that seven day time
frame then it will no longer show up in the Reminders window. If it no longer
shows up in the Reminders window, then Truck Tracker will not re-send an e-
mail for that reported problem even though the seven days are up. Truck
Tracker will only re-send the e-mail reminder for the reported problem in the
Resend Days time has elapsed and it is still in the Reminders window.

Truck Tracker is designed to attempt to send e-mails throughout the day or only
once a day. If the emails aren’t being received then open the Email Error Log
located at the lower right of the E-mail Reminder screen. It is designed to give
you insight into some of the reasons why e-mails may not be getting through. If
Truck Tracker has a problem connecting to the e-mail server or has been given a
bad e-mail address it will show up in here. If the e-mails are still not being sent
contact your network administrator and have them check the server’s application
log for messages from the event source “Truck Tracker Service.” If necessary
have them contact Truck Tracker Support.
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Truck Tracker allows you plenty of flexibility in configuring when and how often e-
mail alerts are sent. You can set it to occur once a day by selecting an e-mail
start time and the setting the “Time To Wait Between Each E-mail Reminder” to
“24 Hours”. You can also set it to occur every 5 minutes to get a closer to real
time alerts. If that is the case then the E-mail Start Time still needs to be set but
it doesn’t really matter when you set it. If you have a large number of e-malil
configurations you may want to set the wait time to more than 5 minutes. If you
have multiple sites the system will process all sites every 15 minutes in the
example below:

T® Truck Tracker Settings (o] ®|[==]
Global Company Configuration Truck Tracker Service Settings
— Company Ir)fo
~ Global Settings [¥] Enable Automatic Backups
1T Service Settings
— GPS Service Settings Daily Automatic Backup Service
Cune_nt Site Configuration
— Site Info ) Days to Run Backup:
—Work Order/Invoice U s oo s =
_ Vehicles [V] Monday [V]wednesday [V Friday (V] Saturday
— Parts Inventory 7l 7] 71
e srini || Tuesday |¥| Thursday [V] Sunday
— Fuel Interface
— Email Reminders Time of Day to Run Backup: |12:00 PM 5

— Document Links

Number of Days to Retain Backups: |7 vl
[¥] Enable Email Reminders
Daily Email Reminders Service
E-mail Start Time: I‘I:EID PM 3
Time ToWait Between Each E-mail Reminder: [15 Minutes v

[ oK ]l Cancel ]

NOTE: When changing any Service settings it may take up to six hours to take
effect.
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CHAPTER 13

Vehicle Maintenance History

Fuel

The Fuel module allows you to track fuel purchases. These purchase records also
allow you to update vehicle mileage, current to the last time you purchased fuel. (For
directions on interface with other fuel systems using the Fuel Interface Module see
Chapter 15)

To use the Fuel module, choose the “Fuel” icon from the toolbar or open the vehicle
list and choose the Fuel button.

To add a fuel purchase record, choose “Add.” (You can modify fuel purchase
records by choosing “Change” and delete them by choosing “Delete.”

4" Changing a Fuel Fill Up o] @ =)
General | Other Information
General Infarmation
Wehicle #: ||:||:|‘I * 2003, MACK., CH Senes
Wendor Code: EIE!! |;| * Shell Gas Station
Ermploves Code: ]
Purchase Dater [1/29/2008 [ |3:57 PM
[Fvnice Ref #:
keter 1 Infarmation Meter 2 Infarmation
Previous: EE0.209.0 — Overide Previous: 0.0 —[7 Overide
. Ii " Previous . Ii Previous
Current BE0.353.0 Fuel keter Current 0.0 Fuel Meter
Total: B44.0 Total: 0.0
Milez  Per GaldL: 1.7 Per Gal/L: 0o
Fuel Information Oil Information
Gal/L Purchazed: |55 0000 Topped Oif? Qil Quarts/LE: 0.00
Price Per Gal/L: | 3.4900 Price Per Grt/Lt: | 0.0000
Total Fuel Coszt: 191.950 Total Qil Cozt: 0.000
* - Required Fieldz [ (] ] | Cancel |

When entering a fuel purchase record enter the vehicle and the fuel vendor. The
system will default to the current date and time, but you can override these with
accurate dates and times for the purchase. You also must supply the new current
vehicle meter 1 value. You can override the previous meter value if it is inaccurate
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for fuel IMPG calculations by checking the override box. The previous meter value is
filled in from the last fuel meter fields in the vehicle record form. If you enter in a
meter value that is higher than the actual meter value, the system will update the
actual meter. If you enter in a meter value that is lower than the actual meter value of
the vehicle, the system will not update the actual vehicle meter. If you enter meter
value in error that is higher than the current meter on the vehicle you can update the
current meter and the previous fuel meter values in the vehicle record form.

Supply fuel pricing information, and/or oil information and tax information if
appropriate.

Daily Logs

The Daily Logs module allows you to track daily vehicle mileage and employee drive
time, as well as certain FMCSA required fields and IFTA reporting fields. The Logs
module also allows you to update vehicle mileage, current to the end of the trip.
Reports are also available concerning daily logs.

To use the Daily Logs module, choose the “Logs” icon from the toolbar or open the
vehicle list and choose the “Daily Logs” button.

To add a new daily log record, choose “Add.” (You can modify log records by
choosing “Change” and delete them by choosing “Delete.” If you delete a log record,
any updates to vehicle mileage remain with that vehicle record.)

[{\I Changing a Daily Log W=5E=] 2@7

} Daily Log Hours/Remarks IShipments [State Mileage lCustomer Information |

| - General Information
Yehicle Code: | 001 * 2003, MACK, CH Series

Employee Code: |EMP 005 (L] Smith, Bill
Trip Date: [1730/2008 ("

Trip Information

State: IL
Trip From: | Chicago Freight: |
Trip To: | Rockford Weight: |

Meter Information

Starting Meter 1:[ E61.421.0 Miles Starting Meter 2: I 0.0
Ending Meter 1: [ B662,032.0 Miles Ending Meter 2: | 0.0

| Total Meter 1: 611.0 Miles Total Meter 2: 0.0
L

* - Required Fields [ oK I [ Cancel J

When entering a log record, choose first the vehicle, and the date of the trip. The
system will default to the current date but you can override these with the accurate
date of the trip. You can also supply the starting value and current vehicle meter 1 &
meter 2 values. These meter values are not automatically populated. If you
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enter in a meter value lower than the actual meter value of the vehicle, the system
will accept these records so that you can enter historical records, but will not update
the vehicle with the lower meter value.

You also have the option recording the following information based on the FMCSA
“Hours of Service” Regulations.

1. Hours/Remarks — driver records time and location when driving status
changes.

2. Shipments — driver records order numbers, freight and weight of shipments.

3. State Mileage — driver records total miles per state and amount of fuel
purchased in that state.

4. Customer Information — record any customer and expense info of the trip.
Reported Problems

The Reported Problems module allows you to track problems observed for a vehicle,
and alert service persons to these problems when they perform work orders.

To use the Reported Problems module, it can be accessed either by the Vehicle list
or by selecting the “Problems” icon in the toolbar. If accessing by Vehicle list, select
the vehicle for which you wish to report a problem. Next choose “Reported
Problems.”

4 Vehick: Management | ]
Vehicle: 1006 ik o _h E.:m'-'-a.;

Reported Problems 8 | 7 |
L1t iy 4 Yo Clacless

'Wiredhiskd
TAXREEONT [OrD ] Bichar Pacmnger Zide Doc Winc 56120 0 ZER0 .

To report a problem for this vehicle, choose “Add.” The date and time of the report
will automatically default to the current date & time, but you can override these if
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appropriate. You must supply a service code relating to the problem, as well as the
person reporting the problem.

"4 Change Reported Problem E =] @

Problem Information | Motes

Yehicle #: | 001
2003, MACK., CH Series

Reported By: |0 [] * Smith, Bill
Date/Time: [1/28/2008  [.] [257 PM

beter 1: 45000 Miles
heter 2 no

Service Code:| 3075 [.] * Cab- Misc

Description: | The tape deck has the tape stuck in it

Problem Corected

Comp. Date: [1/01/1900 1)

[ ] ]| Cancel |

You can also supply meter information at the time of the problem, and any other
information about the problem. If a problem has been corrected, you can check this
box to designate it as corrected, and it will then show up in the list on the “completed”
tab.

The same procedure is followed if accessed by clicking on the “Problems” icon in
toolbar. However, the vehicle code will need to be entered first when adding the
record.

If an open reported problem exists for a vehicle, any work order for that vehicle will
have a “reported problems” button that will pop-up a list of all open reported problems
for that vehicle. When a service code is added to the work order that designates
work has been done to fix that problem, the reported problem is automatically moved
to “completed” status.

Licensing and Permits

The Licensing & Permits module allows you to track vehicle licenses and sticker
permits, to ensure that you are aware when these items need to be renewed, etc. In
order to record a license or vehicle permit, first enter the vehicle module. Next, select
the vehicle with a license or permit, and then choose the “Licensing and Permits”
button. Finally, choose “Add” to insert a record of a license plate or vehicle permit.
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=7 Change License or Tag =] = [

Lizenzing/Permits [nformation |

Wehicle #: | o g
2003, MACK, CH Series

Application Date: [EREEIH — [.)

Permit Type: | Ternp WwWeight Lirnit

State: T

County: |DuPage

Fee: | sno0

E=p Drate: W [

Currently In Use: @) ez ) Ng [Hemind if Yes]

[ O H Cancel I

The only required information for a license / permit record is the application date, or
date the item was applied on the vehicle. If you supply an expiration date, the
Reminders module will show reminders for items expiring within the time span
indicated in your Global Settings.

Tires

The Tires module allows you to track tire information for each vehicle. In order to
record tire information for a vehicle, first enter the vehicle module. Next, select the
vehicle for which you want to add tire information, and choose the “Tires” button.
Choose “Add” to create a record for a tire.

E‘ Changing a Tire (o] = |-
General | Otker
Yehicle #: [0 = 2003, MACK, CH Series
Tire Characteristics Put In Service
Tire D #: IW * keter 1: IW Miles
Make: [Goodpear OldMeter1: | 5319890
odel: [Gats Date: [2ne/2007 [
Serial # | 10004545455 TreadDepth [ 12 (mm. 1/32]
Flacement: | Front Driver
Sizer W Taken Out of Service
Tread Thickness: [12/32 Meter 1: [ 00 Mies
Load Rating: n OdMeter1: [ 00
Traction Rating: IEI— Date: Ii
Tire Type: @ MNew () Refurbished Tread Depth: 0 [, 1/32)
* - Reguired [ (]4 l I Cancel I
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Each record requires a tire number. Optionally, you can add any other tire
information that is available, including warranty information and cost information.

You can receive Tire Life reminders when the tire is reaching the expected life. Tire
Life reminders will be triggered as follows:

If the sum of the “Put In Service Meter 1” and the “Expected Life” values is greater
than or equal to the Vehicle’s current meter 1 value minus the global reminder setting
for tire life value, then a reminder is shown.

Expenses

Truck Tracker allows you to associate various types of expenses with each vehicle.
The types of expenses you can add are Fuel, Parts, Service, Licensing, Insurance,
Depreciation and Other. To open a list of all expense records, click on the Expenses
icon on the toolbar or select it from the Lists menu.

r[_‘;_f‘_..-'i'-.dd Expense El = @

Expenze Information

Yehicle Code: |I341 09 "
2008, INTERMATIOMNAL. 7400

®

Expenze Type: |Inzurance x

Tatal Cost: [ 20000
Posting Date: | /0172011 [L)
VendorCode: | [1)
Current Meter 1: Iw
Current Meter 2 IW
Total beter 1: liﬂlj

Total beter 2: liﬂlj

Reference #: ||

Description: | Monthly insurance prernium,

PrajectlD: i}

GLMumber. 32340087

Camment: |

*Renuired Field | ok || Cancel |

To create a new expense click on the Add button and fill out the expense information.

You can also add a new expense from the Vehicle Screen as well. Just click on the
Expense button to view all expenses for a selected vehicle record.

If you enter in a current meter value that is greater than the actual value of the vehicle
meter, then the vehicle meter will be updated. If it is lower than the actual value then
the vehicle meter will not be updated.
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If you enter in a total meter value while adding an expense record, then it will always
get added to the actual vehicle meter value. If you change an expense record later
and alter the total meter value, the system will not update the actual vehicle meter

value.
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CHAPTER 14

Fuel Interface Module

TT Software allows you the ability to import data from external fuel systems such
as Gasboy, FuelMaster Plus, Fuelman, Wright Express, Computrol, and
PetroVend through the purchase of a separate fuel interface module. The
module will allow you to import, review, adjust, and then merge your fuel system
data into your Truck Tracker database.

Setup and Configuration

To run the Fuel Interface module you must first specify the Interface Type
configuration in the site settings.

£ Settings =12
Global Compary Corfiguration Fuigl Irteilssa
: Ea,:ggﬂs'ﬂa!hr:‘nm Interface Type Advanced Vehicle Code Selling
T Serice Seltings T Use Fusl Ky lishds i the Vebicle tecoed.
Cunert Sie Canbiguishian & {Gasboy [FL 10001 =
Sib= Info Check this b i pos Vehiche Codes in Tiuck
Serdces Fiaciman Tiacker have leading zeos and fwed lengih,
‘whotk, CinderArveaics Fior more infamation contact echnical support
— Wihicks
— Partz Iresenton Fraethdater Plus
¥ E = Gashoy Vehicks Coda in Transaction Fle
— Quickbocks Intstlace Wiight Express Steet Posiion: — [181
Emal S=llings :
Diacumert Lk Peticherd Phoeris DAT e 2
Local User Canliguiation
AubeLpdate Oiher Sallings
— Listhas Setings Pelichend Phoerm: 05V g
— Shahup Oplicns Lse Decimal Place in Odometer
Congutiol -
FroductCade 1: [ FFGIL: JO.00
Froduct Code 2 FPG2: [0.00
Crata Fila Folder | &=

| ok || cenes |

Select which system you’re using, and then type the path of the folder (not the
data file itself) where your fuel data is located. Alternatively, you can browse to
this folder by clicking the ellipse button (-] and navigating to the folder.
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Gasboy (Gasboy for Windows software required)

e Gasboy for Windows software generates the rawtrans.dat file for 3 party
software interfacing. See Gasboy manual for details on how to generate
this transaction file.

e Default Price per Gallon: rawtrans.dat file does not record price per gallon
in transaction data. You can specify the default price per gallon in the
configuration options or update individual records before the final import.

e Position of vehicle ID in transaction file. Vehicle ID is usually located at
position 121 of the Gasboy rawtrans.dat transaction file. If not, you can
modify this setting.

e Length of vehicle ID in transaction file. The field length is usually 8. If not
you can change this setting.

e Use Fixed Length Vehicle IDs (with leading zeros). If your vehicle number
scheme is such that each is the same length with leading zeros (i.e. 0001,
0002, 0003, 0004, etc.) then check this box and enter the fixed length of
your TT vehicle ID field. This is required because the transaction file uses
zeros instead of spaces, so by default all leading zeros are ignored.

e Odometer field has decimal place. Check this box if your transaction file
records odometer reading with a decimal place. Default is off.

Fuelman
e Imported as a .CSV file.
e First record contains column names.
e No advanced settings required.

FuelMaster Plus
e The only option you need to setup for FuelMaster Plus is whether or not
your Truck Tracker vehicle #'s are fixed length with leading zeros (i.e.
0001, 0002, 0003, 0004, etc.). If so the check the proper checkbox and
specify the fixed length in ‘Vehicle ID Length’.

Wright Express
e Imported as a .TXT file.
e First record contains column names.
e No advanced settings required.

PetroVend (Phoenix)
e The only option you need to setup for Phoenix is whether or not your
Truck Tracker vehicle #'s are fixed length with leading zeros (i.e. 0001,
0002, 0003, 0004, etc.). If so the check the proper checkbox and specify
the fixed length in ‘Vehicle ID Length’.
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Importing Fuel History

To begin importing fuel system data, open the module and select “Process Temp
Fuel Data”. This will open a dialogue window in which you can select the
particular fuel data file you will import. (By default, the system will ask you to
choose a file from the folder you indicated when you configured the Fuel
Interface Module, but you can choose a file in another folder location if
appropriate.)

The process will import all of the transactions from that file into a temporary table
where you can review and modify the data before the final import into your Truck
Tracker fuel database. This process will verify a number of things, such as the
vehicle codes exist, the transactions are in chronological order and the last meter
reading is within the daily range.

Note: If you want to import multiple files at once, you may select “Process Temp
Fuel Data” multiple times. Each time you perform the process, it will merge the
data from the file into the temporary table. This also means that you can
process the same file twice, so be sure to use care selecting the
appropriate files.

" Temporary Fuel Records o @]
All Temorary Fuel Records | Fusl Records with Emors o Warmings  Fuel Records with Erors Only |
| i
Vehicke #f Date Time Mater Gallons/Liters] Price Tctal Cost | Miles
_<"313633 /087 $ ‘ B7.0" ; : i 18!

< »

l Delete All | [ Change ]l Delets J

* Records with erraes will ot be imported B P[ocess \'emp Fuel[)ata ‘ l Con‘d?le Fuellfrpo[f ] I C}o@e |

Once the processing is complete, the records will be divided into three separate
tabs to help visualize which transactions have errors and which do not. From
here you can delete transactions or change them to remove errors.
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/% Temporary Fuel Record Update = B .
Validated Fields | Other Fields |

® Vehicle Number: [1111 ()
Yehicle does not exist

«" Transaction Date: [11711/2006 [2)
A\ Meter Reading: 11.111.0  Previous Meter: 0.0
Meter increase since last fillup is >800

" Gallons/Liters Fuel: | 11.110

" Price/Gal or Lir: | 3200 Total Fuel Cost: 35.55

«' Vendor Code: [AGENCY1 ™)
Yendor Name: AGENCY1

" Invoice Number: {11111

« [Bcceptable) ¥ (Eror) A\ (Warning)

[ QK J[CanceIJ

You can delete any errant records by selecting a record in the list and choosing
“‘Delete.” If you wish to clear all of the records in the temporary file, choose
“Delete All” (along the lower left corner). This will undo all of your work, at which
point you will need to start over.

If you choose “Close” (without completing) the list will close but the temporary
table will remain intact, holding all of the information and changes you have
made.

Once you have finished reviewing and modifying the fuel records, choose
“‘Complete Fuel Import”. This will import the temporary fuel table into your live
Truck Tracker database.

The system will not import records flagged with errors. These records will
remain in the temporary table, and you must fix and then import them or
manually remove them. Otherwise these records will simply remain in the
temporary file. Records flagged with warnings will be imported, but records with
errors will not.
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CHAPTER 15

QuickBooks Interface Module

To use the QuickBooks Interface Module, you will first need to register the
module. (You can register this module when you register the main application, or
later on if you're purchasing it separately.) To register the module, choose
“‘Register Item” from the Help menu.

Once you have registered the module, you can begin using it to export your work
orders directly to QuickBooks as Invoices.

Setup and Configuration

Before you can begin exporting data, you must first configure the location of your
QuickBooks company file. Indicate this information by going to the File menu
and choosing Settings. Select the QuickBooks Interface section.

[uickBooksz Interface Settings

GuickBooks Compary File:

Default Sales Account; | Partz

Default Services Account: | Service

Ovenwrite QuickBooks Custamer Detailz

* Thig interface work s with all version of QuickBooks 2005 and newer.

b ake sure QuickBooks is installed and registered on each machine uzing the interface.
Alzo be gure to install ABFCA_Olnztaller. exe on each machine uzing the interface.

[f your get 'Clazs Mot Regizstered' error after installing BBFC4, then you need tao
manually regizter the gbfcd. dll file uzing the RegS+wr32 exe command.

The firzt ime you n the interface, pou need to first run QuickB ooks locally and
login as administrator. Ther run the interface and you will be prompted o allow
acceszs to QuickBooks

See uzer manual far mare infarmation abaut configuning and roubleshooting the
[uickBooks interface.

Select which QuickBooks company file you're using, and then type the path of
the folder (including the data file itself) where your QuickBooks company file is
located. Alternatively, you can browse to this file by clicking the ellipse button L.
and navigating to the file.
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Note: By default QuickBooks installs itself into the C:\Program Files\Intuit folder
in a directory named for the current version of QuickBooks installed.

The second setting “Overwrite QuickBooks Customer Details” determines
whether or not QuickBooks customer information will be exported and overwritten
when an invoice is exported. With this option checked, any changes made to the
customer record will be carried over to QuickBooks whenever it is exported as
part of an invoice.

Preparing to Export the First Invoice

1. Install QuickBooks Foundation Class library (QBFC4_Olnstaller.exe). This will
be found on the installation disc in the ModuleSetup folder,
From the Windows start menu, click RUN and then browse the install CD,
double click the “ModuleSetup” directory, and then double click the
QBFC4_Oinstaller.exe file. The following example is if Drive E was your
CD-Rom.

Run 2

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For wou,

Qpen: | EdiModuleSetuphQBFRC4_0Installer . exe w

[ (04 H Cancel ][ Browse, ., ]

Or it can be downloaded and installing it directly from Intuit software at:
http://developer.intuit.com/uploadedFiles/QuickBooks SDK/QBSDK/Down
load/QBFC4 Olnstaller.exe
2. Open QuickBooks with the same company file selected in the Site
Configuration above.
3. The QuickBooks integration requires specific accounts and items to exist in
QuickBooks before an invoice can be exported. In the event these objects do not
exist, the QuickBooks Integration module will attempt to create these objects
automatically. If these objects already exist, then the QuickBooks integration
module will validate that the objects are configured properly and display an error
message for any that fail this test. These objects are defined as follows:

Accounts:

Sales
Name: Sales
Type: Income
Description: Sales

Services
Name: Services
Type: Income
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http://developer.intuit.com/uploadedFiles/QuickBooks_SDK/QBSDK/Download/QBFC4_0Installer.exe
http://developer.intuit.com/uploadedFiles/QuickBooks_SDK/QBSDK/Download/QBFC4_0Installer.exe

Description: Services

Sales Tax Codes:

Tax
Sales Tax Code: Tax
Description: Taxable Sales
Taxable: Yes

Non
Sales Tax Code: Non
Description: Non-Taxable Sales
Taxable: No

Vendors:
[Tax1Name]

Vendor Name: [Tax1Name]

Type: Tax agency
[Tax2Name]

Vendor Name: [Tax2Name]

Type: Tax agency
Note: [Tax1Name] and [Tax2Name] will be the actual name of the
taxes as set in Truck Tracker. They will not include the brackets.
For Example: If Tax1Name was ‘State IL’, then that is the name of
the Tax agency that will be created.

ltems:
Part
Type: Non-inventory Part
ltem Name: Part
Price: 0.00
Tax Code: Tax
Account: Sales
Info
Type: Non-inventory Part
Iltem Name: Info
Price: 0.00
Tax Code: Non
Account: Sales
Service
Type: Service
Iltem Name: Service
Price: 0.00
Tax Code: Non
Account: Services
Part Subtotal
Type: Subtotal
Iltem Name: Part Subtotal
Description: Part Subtotal
Service Subtotal
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Type: Subtotal
ltem Name: Service Subtotal
Description: Service Subtotal

4. To begin exporting the first invoice, bring up the Work Order list screen by
clicking on the “WO List” button. Then press the “QuickBooks Export” button to
bring up the batch export screen.

" Expert Invoices to QuickBooks E@
Al Cloged Customer ‘Wwark, Orders | Previouzly Exported to QuickBooks
Work Order # Wehicle # Date Time Company Mame Account Code | Tota
3363 141242011
N 39000 | 2607 14242017 356 Ak 1N
I 38958 |2689 TAZA2011 ) 10:08 Akd 1111
I 38982 |047a 12/08/2010] 11:11 Ab 1111
N 38951 [2509R 12/03/20100 11:117 AM 1M
< [ 3
| Checkll || Uncheckal Export Checked/Selected to QuickBooks

* Double click on record or highlight record and press zpace bar to check box.

Along the top are two tabs (Non-Exported and Exported) that specifically relate to
the QuickBooks integration.

Note: Before an invoice can be exported into QuickBooks, it must be in the
“Closed” state to appear in the Non-Exported browse. Also, each record must
have an associated Customer, as this is required by QuickBooks. Once the
record has been exported, it will move from the Non-Exported tab into the
Exported tab.

5. Select the Invoices (Work Orders) that you want to export by double clicking
the empty box, or press “Check All’. Then click the “Export to QuickBooks”
button.

At this time the QuickBooks interface will attempt to connect to the QuickBooks
company file. A screen similar to the one that follows will appear:
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QuickBooks - Application with No Certificate

&n application without a certificate is requesting access bo the
Following QuickBooks company File:

Test Company

Access may include reading and modifving QuickBooks data as well as
enhancing the QuickBooks user inkerface,

The Application Calls Tkself
Diamond Connection Solutions

Certificabe Information
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace

Search For information abouk this application at the
+ ouickBooks Solutions Marketplace

Do wou want to allow this application to read and modify this company: File?
{:} Mo

() ¥es, prompt each time

() Yes, whenever this QuickBooks company Fil is open

] Allow this application to access personal data such as Social Security Nurmbers and
cuskamer credit card infarmatian, Tell me more

[ Continue, .. ] [ Cancel ] [ Help ]

QuickBooks now wants you to confirm that Truck Tracker is allowed to access
your company file. You determine the level of access for Truck Tracker by
selecting a choice from the “Do you want to allow this application to read and
modify this company file.

Once selected, these settings can later be modified in QuickBooks by going to
the Edit->Preferences menu and selecting the “Integrated Applications” section.

At this time, the program will then attempt to import the Truck Tracker invoice.

In the event a change needs to be made to the work order, it can be re-opened,
changed, and re-closed before clicking the “Re-Export to QuickBooks” button.
You can review or modify any record by double clicking on it, or by selecting it
and choosing “Change.”

Exported Data

Data exported from Truck Tracker will start from the Invoice and include all
aspects shared by QuickBooks. This will include the Customer Information, Tax
information, Services, and Parts.
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Customer Information:

Company Name, First Name, Last Name, Bill To address, Contact,
Phone, Fax, Cell (Alt.Phone) email, Credit Terms, Sales Tax
information, and Credit Limit.

The connection between Truck Tracker and QuickBooks is the
Customer Code and the Customer Name. This is the field that will be
compared for customer exports. If the “Overwrite QuickBooks
Customer” setting is checked, then all of the above information will be
automatically overwritten each and every time an invoice with the
associated customer is exported. If this setting is not checked, then a
customer record will only be created if it does not exist, but no
modification will ever be done.

Invoice Information:

Invoice Date, PO Number, Credit Terms, Work Order Number, Vehicle
Information, Service Line ltems, Parts Line Iltems, Tax information.

Vendor Information:

Depending on the tax configuration of your organization, several
different types of taxing information may appear in QuickBooks. Tax1
and Tax2 will both be exported as needed and created as Tax
Agencies in QuickBooks. If a combination of Taxl and Tax2 items
appears, a third Tax item referred to as Taxl & Tax2 may appear.
This is a tax group that contains both Tax1 and Tax2. (See below for
more information regarding Truck Tracker and QuickBooks tax
information) These vendors will be created automatically.

Account Information:

QuickBooks will generate two accounts, Part and Service. These
accounts will be used to represent Parts sales, and Service Sales.
Should these Account names not exist, they wil be created
automatically.

Tax Information

In TT software tax information is handled based on the user preferences selected
from the work order. These check boxes determine which taxes are applied to
Parts and Services.
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% Work Orders

oor R £
General Information  Other Information |
Fequested By: E stimated Downtirme: 0,00 Hour Estimate: 0.00 Reference #:|
Reazomn: : Wwhork, Order Type: : Delay Code: «| PO Ref #: |
Location Performed InvaicedT ax Infarmation
@ InHouse O Outside Vendar Customer Code: | TestCust Test Customer ) )
Dae, John Total Service Price: 130.00
Tatal Parts Price: 28.75
Tax 1 Mame: State MM Tax 2 Mame: County
Fercent: E.500 Percent: 7.000 Tatal Price: 158.75
Pats [ Parts Total Tax: 19.56
[ Labor [] Labor [JTax2on Tax1 Tatal 178.31
Whork, Order Motes Invoice Motes
* - Reguired Fieldz Total Cost: $155.00 Prirt on OK?  Swhork Order [ Irvvoice [ ’ Ok ] ’ Cancel

As a result of the way QuickBooks handles Taxes, taxes will be handled either as
individual line items, or as a group tax that envelops all invoice line items. Individual
line items will either be taxed or non-taxed based on the user preferences. Finally,
the Tax2 on Taxl tax is unable to be supported in QuickBooks, and is thus not
reflected in QuickBooks.

In QuickBooks, customers can be assigned default tax values. But, unfortunately
they do not offer as large an ability to select what is going to be taxed and what is
not. As a result of this behavior, whenever possible, a customers’ default tax code
will be linked to the appropriate tax agency. In the event that QuickBooks cannot
handle the tax selection for a particular customer, then a Vendor with no tax agency
and a 0% tax rate will be assigned with a generic nickname to assist the user in the
event they wish to manually insert line items/work orders in QuickBooks.
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Common Error Messages

Error: Class not registered

QBFC not installed or registered. Install QBFCA4, if you still get the error then
there was a problem registering the gbfc4.dll COM server. Seems to happen
in Windows Vista/7 because of permission issues on this folder:
“C:\ProgramData\IntuittQBSDK\log”, or when QB is already installed on the
machine. You can set the permissions on that folder and install again. Or you
can manually register the COM class by running a command prompt (as
Administrator) and typing this command:

C:\Windows\System32\Regsvr32.exe “C:\Program Files\Common
Files\Intuit\QuickBooks\gbfc4.dll”

Error: This application’s certificate is expired. If you want to allow the application to
log into QuickBooks automatically, log into QuickBooks and try again. Then click
Allow Always when you are notified that the certificate has expired.

QuickBooks COM Error

L] This application's certificate is expired. IF vou want to allow the application ko log into QuickBooks automatically, log inko QuickBooks and try again.
. Then click Allow Always when you are natified that the certificate has expired.

This error happens whenever the QuickBooks interface attempts to export to
a company file but has not been granted permission to access the file. To
resolve this, launch QuickBooks and make sure you are viewing the company
file that you want to use. At this point, when you export it will prompt you for
the type of access you wish to allow.

Error: Access denied. This application does not have permission to access this
QuickBooks company data file. If access is required, the QuickBooks administrator
can grant permission through the Integrated Application preferences.

QuickBooks COM Error

] Access denied, This application does not hawve permission to access this QuickBooks company data file. If access is required, the QuickBooks
L3 administrator can grant permission through the Integrated Application preferences.

Another error caused by the setting restriction. This is the message that will
appear if QuickBooks is not running, but permissions are denied in the
company file. Like before, go to Edit->Preferences and Find Integrated
Applications, and alter the Truck Tracker listed under Company Preferences.
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Error: Access denied by the user.

QuickBooks COM Error, E|

1 E Access denied by the user,
L

This error happens when a user has selected NO to allowing access to the
company file. To correct this problem, open QuickBooks and go to Edit-
>Preferences and Find Integrated Applications, and alter the application name
listed under Company Preferences.
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CHAPTER 16

Document Attachments

The system allows you to attach documents to Vehicles and Work Orders,
Employees and Violations, as well as Parts Inventory. It stores these documents
in a folder defined by you. Once this feature is setup and documents attached,
users will be able to view and edit these documents from their computer.

Setting up a Document Library

There is a separate document library for each site. The document library must

be a folder on your computer or network that allows read and write permissions.
If a user does not have permission to write to this folder, they will not be able to
use the document links feature.

File Copy Problem L-i-J

Create Directony Failed:

Fleaze make sure the Document Link Storage Directory iz specified in the site zettings
! . ahd that your Windaws uger has permizsion bo write files b it

Document Links Storage Directony:

b

NOTE: If the site you are logged into is at another location some of the
Document Links may not be available for viewing. This depends on where Truck
Tracker is configured to store its Document Library.

Viewing the Documents Library

You can view all your documents by going to the Lists menu and selecting the
Document Links menu item. You can see all of the documents for the site you
are currently logged into. The documents are seperated into 3 tabs for Vehicles,
Employees, and Parts documents.

To open a document simply click on the blue hyperlink. Your system must be
able to recognize the file type in order to open it. For example, if you try to open
a PDF file and you don’t have Adobe Reader installed, you might not be able to
view that document.
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\;] Site Document Links EI@
“ehicle Documents | Emplopes Documents | Parts Document Links |

I
Wehicle Emplopee Code Part #

Description Categomy

EMP 002 Kirn pe Profile Pic

EMP 002 “early ey 2008, pdf A copy of their yearly review Reviews
EMP 002 “Tearly Review 2007.pdf A copy of their vearly review Reviews
EMP 002 “reatly Review 2008.pdf A copy of their yearly review Reviews
EMP 002 “realy Review 2009.pdf A copy of their peaily review Reviews

s

LClose

Document attachments are also viewable within the record that they are linked
with. To view attachments for a specific employee, vehicle, or part record, open
the record by selecting it from its main list and press the Change button. Within
the form you will see a Documents tab with a list of documents related to this
record where you can Add, Change or Delete document attachments.

Attaching a Document

To attach a document from the full documents list, first select the tab you want to
use and then press the Add button. Supply the required vehicle, employee, or
part record and choose the file that you want to attach. Optionally enter a
description, category and work order reference. Documents can also be
attached directly to a record by opening (Changing) the record selecting the
Documents tab.

__| Add Document Link o] @ [
Wehicle Attachrment |
Vehicle Code:  [04109 (-
2008 INTERMNATIONAL 7400
Fie Mame:  [snow20112,pg (o] -
Estension: iPg
Dezcription: |picture of snow plow on this vehicle
Cateqgary: [road crew =]
otk Order #: || |
*Riequired Field ok || Cancel
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CHAPTER 17

Reporting

Truck Tracker allows you the ability to easily generate reports so that you can print
relevant business information for administration and management.

The system comes with many predefined reports. You can also create custom
gueries for reports, and optionally save these custom queries for repeated use.
Reports are available from the “Reports” drop down list. You must have appropriate
security permissions to generate reports. There is an additional level of security for
the ability to generate appropriate reports for all sites.

Certain reports require you to enter a date range for which you are reporting. Type in
these dates by hand, or choose from a pop-up calendar. The system will default with
a start date of the first day of the month and end with the current date.

Detailed reports require you to enter which record (vehicle record, for example) you
wish to see detailed information. Choose the record from a pop-up list of records.

All reports can be exported from the Print Preview window to either a PDF file or an
HTML file.

% Report Preview

View Zoom

Pages to Print...

Sl Across: [1 Dawn: [1 Zoom: [100% Zoom |v| Copies: 1 %

Print
Save As...

Exit

Select the File Menu, choose “Save As”, select the format you want to Export, and
specify the location and file name to save as.
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Truck Tracker ® Software

Performing Custom Queries in Reports

To perform a custom query report, choose the “Query” tab. By default, the report will
include only the current site’s data. In multi-site installations to include the data from
all sites, click the “All Sites” check box.

Print Report...

Date Fange Wuery

Custorn Guenes

Saved Quenes: |BIFEEEEE

Change || Delete |

All Sites Tatal Cost Repart

[ Go ][ Cancel ]

Any saved queries will appear in a drop down list. If you regularly run a custom
guery, you can save it to easily use it again at a future time. To run a new custom
query, choose the “Custom Query...” choice in the drop down list. Depending on
which report you choose, all available fields for that type of record that you might
want to query against are available for query. For example, an inventory report will
let you choose any fields in inventory records.

(Mew Query)

Query Wizard
Field Selection
Select a field from the list below.

Figlds to Evaluate

Yehicle:Engine D escription
Wehicle:Front Axle Descrption
Wehicle:Fuel Kep 1

Yehicle:Fuel Kep 2

Wehicle:Fuel Meter 1

Wehicle:Fuel Meter 2

Yehicle:Fuel Tope

Yehicle: GLMumber

Wehicle: Group of Yehicle

e . Yehicle:ln service date

@ Field Selection Wehicle: nactive D ate Wehicle was et in
Wehicle: LasttdSOConnect
Wehicle:LasttS0Connect_Group
YWehicle: License Plate Expiration D ate
4

Operati ection

nd Group

M anual ][ Motes £ Back |I Mest = I [ Cancel
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Truck Tracker ® Software

Once you've selected which field you wish to filter by, select how you wish to query
this field.

(New Query)

I Query Wizard
q Operation Selection

Select a query operation to perfarm on the selected field.
-

Yehicle:¥Yehicle Number

(luery Operations

1z NOT Equal Ta

|z Greater Than

|z Lesz Than

|5 Greater Than or Equal To
|z Lesz Than or Equal To
|z Between

|z Mot Between

Beginz 'with

Containg

@ Operatior . Doesz NOT Begin 'With
Doez MOT Contain

Walue Entry

2w and Group

[ b arual ][ Motes ] ¢ Back " Mewst » I [ Cancel

Then select how you wish to filter by this field.

Query Wizard
Yalue Entry

Enter a walue to complete vour expression.

Constant Walue ) Anaother Field @) Expression

Yehicle:Group of ¥ehicle 1z Equal To:
[BUSES]

Compare Using Caze Senzitive Matching

[ M anual ][ Motes £ Back " Mest = I [ Cancel
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Truck Tracker ® Software

Enter any additional logic to your query to expand or further limit your filter. For
example, you might want to add another condition to your query to get a more limited
result set, like finding all vehicles at a certain location that are also in a specific group.
To add a filter that can further limit the size of the result set, press the AND button.
Then create another condition.

If you want to add a condition to your query that can expand your result set to include
more records, press the OR button. For example you might want to get a result set
for all vehicles that are at one location OR another. In this case you need to create 2
conditions with an OR in between.

If your query is more complicated than 2 conditions, then you might need to group
some of the conditions together. For example, if you wanted to find all vehicles at a
certain location that is also in one of two specific groups, then you would want to
group all of the OR conditions together. Press the GROUP button and move the OR
conditions into the group. Depending on the query you are trying to accomplish you
might need to group some conditions together.

(Mew Query)

Query Wizard

Add conditions by preszing the AND or OF buttons.
Prezs Change or Delete to modify a condition.

Cumrent Quer
Yehicle Location:Code |z Equal To MAINM

AND
Yehicle:Group of ¥ehicle Iz Equal To BUSES
OR
Yehicle:Group of ¥ehicle |z Equal To TRUCKS
OR
Yehicle:Group of ¥ehicle |z Equal To TRACKTORS

P

¥ [ Change ] [ Delete ]

[ r anual ][ Hotes ] [ Einizh ] [ Cancel I

Once you are done, choose, “finish” and the report will be generated.

To allow you to save a custom query for repeat use, the system will prompt you to
save a custom query. If you choose “yes,” then you name this query appropriately.
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[ Save Query I,“"-,F
&) Wiould you like to zave thiz quen?
[ Tes ] E Mo i [ Canicel ]

Cuery Description:

Truck Tracker ® Software

TETTEER

B

Enter a descrphion for the new query.

ITruu:ks at Main Location|

[

OE.

][ Cancel ]

This query will appear in the drop down list in this report section.

Print Report...
Querny
Custorn (Huenes

Saved Quenes: | EENEEIEEETE

5 anitation Fleet

S anitation Fleet Fuel - Diesel

S anitation Fleet Fuel - Unleaded
Trucks at Main Location
0% Completed

[C] Al Sites Wehicle List

Roads Fleet Fuel Type Unleaded

[ Go

] [ Cancel ]

The saved guery name will also be displayed in the report heading for reference to
what type of custom data this report contains. It is recommended that you save all

custom queries with a descriptive name. The query description will appear on each

page, under the report heading.
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CHAPTER 18

Database Backup and Restore

Truck Tracker allows you the ability to perform database functions such as re-
indexing, backups and restoration from within the program. It is recommended that
you perform a backup after you install and register the software. You should also
make a backup on a daily basis. If you are running low on disk space you should
move your backup files to another storage location.

Full Backup

3 Backup Database = = @

B ackup Location:
c:\Program FileshMicrozaft SOL ServerWSS0OL TS SALBACK LIPS

* |t backing up from a network, client station, the backup location will be relative to the SGL
Server machine. For mare details, zee user manual.

Start Cloze

To perform a backup, choose the File menu and then choose Backup. To start the
backup process, choose Start. This will create a new full database backup file
marked with the current system date and time.

The backup folder can be changed under the Global Settings section. The SQL
Server service will create the backup file at this location as long as it has
permissions. The SQL Server service is creating the backup file, so the location is
relative to the server, and the user account permissions from this service are
assumed (the default account is Network Service).

External Backup

In most cases it is sufficient to have your external backup software simply copy the
SQL Server backup folder and let the TT software create the backup files.

If you want to manually perform a SQL backup operation yourself you need to supply
a server login with database backup permissions.

The SQL Server login account is named “TruckTrackerRead”, and the default
password is “TruckTr@ck3rR3@d”. The database is named “TruckTracker” (no
space). This password can be changed from the File menu, Database Tools section.
It's recommended that you change the password for security.

139



Full Restore

i" Restore Database EI r5m @

Select a Backup from the list or chooze Restare from Alternate Location and specify the Backup file.

Full Filename

Backup # | Date

4 L 007 it WS SHLABACKUP TuckTracker 2007-06-27 10.23.42 Full bak 4,796,528

3| BA2AS2007) 1016 AW MSSELABACKUPAT uck Tracker_2007-06-27_10.16.19_Full bak 47363238 0

2| BA2A2007) 10:08 A S SHLABACKUPST muck T racker_2007-06-27_10.08.53_Full bak. 43345600 O

1 6/25/2007| 11:00 P pMSSQLABACKUPAT uck Tracker_2007-06-25_23.00.25_Fullbak 2785312 0
4 2

(R estore from Altsrnate Location

c:hProgram Fileghhicrozaft SCL ServerbSSOLTAMSSOLABACKUPAT uck Tracker_2007-06-27_10.23.42_Full.bak

* The Windows dccount that the SOL Server Service iz munning under must have permizzion to read from the restore path.
If restaring frorn a netwiork, the restore path is relative o the SOL Server machine. For more details, see user manual

| Stat || Cose |

To restore the database to a previous full backup, choose the File menu and then
choose Restore.

Choose a file from the backup log table, or select “Restore from Alternate Location”
checkbox to manually locate and restore a backup file.

Important! When restoring from an alternate location, the restore path is relative to
the SQL Server machine, and the user account that the SQL Server Service is
running as must have permissions to read from that folder.

If you experience any problems with a backup or restore operation please contact
your system administrator.
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Automatic Backup Service

TT Software comes with the ability to schedule daily automatic backups. The
backups will be processed and saved according to the Global Settings.

18 Truck Tracker Settings o = =
Global Company Configuration Global Settings
— Company Info
Global Settings Backup Location: | c:\Program Files\Microsoft SOL Server\MSSOL.3WSSALY ]
— TT Service Settings
I® Truck Tracker Settings [E]l=|[==]
Global Company Configuration Truck Tracker Service Settings
— Company Infa
— Global Settings _ [VIEnable &utomatic Backups
1T Service Settings
— GPS Service Settings Daily &utomatic Backup Service
Current Site Configuration
— Site Info ‘ Days to Run Backup:
= Work Order/Invoice ; o
— Vehicles [V] Monday [V]wednesday [V Friday (V] Saturday
— Parts Inventory
- Eriolpess [V] Tuesday Thursday [V] Sunday
— Fuel Interface
— Email Reminders Time of Day to Run Backup: | - al
— Document Links 2 3 1200 :
MNumber of Days to Retain Backups: |7 >l

Choose the days of the week and time of day to create a full backup. The Number of
Days to Retain Backups determines how long Truck Tracker will wait before purging
old backups. If you set it to zero it will not delete old backups.
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CHAPTER 19

Importing, Exporting, and Emailing Data

Importing Data

Before importing data into the system you should create a new database backup
file and make sure no other users are entering data in the system. The reason is
because if you want to remove the imported data and start over, you must
remove each imported record one by one. Itis much easier to simply restore the
database to a point just before the import process.

e The data must be in a comma separated text file (*.csv).
e Strings should be quoted if the data contains any commas.

Multiple site import is not supported. The import will associate the records with
the site that the user is currently logged on to. Vehicles, vendors, employees
and parts lists must be imported separately for each site. Service codes are
global to the entire company and can be imported once for all sites.

It helps to have the field names in the first row when mapping the target fields. If
the field names are included in the first row of the import file, you can press the
“Auto” button to attempt to automatically map the fields according to the field
name. Otherwise the field will be referenced by field number. Click on the “Next”
button to preview the records in the imported file.

S Assign fields for Import... EI =] @

It iz recommended that you make a backup of the databaze before importing records.
If there are any problems with the import procesz, you can restore the backup file.

Import Field | Ficture Walue » | Target Field Dezcription = |mpart Field -

Field_1 Alpha-num | 4/11/2006 cleCode  “ehicle Mumber = Field 3

Field 2 Alpha-num YEH:Status Status [Aotivesdnac

Field 3 Alpha-num 23503 YEH:VIMN WM = Field_36

Field_4 Mumeric il YEH:Year ear = Field_32

Field_& Mumeric 127 YEH:Make Make = Field_39

Field_& Mumeric 25 YEH:Model M odel = Field_34

Field_7 Mumeric 31.75 WEH:Calor Colar

Field_8 Alpha-num | 1-002624 YWEH:Style Style of vehicle

Field_9 Mumeric il YEH:Group Group of Wehicle

Field_10 Murneric 0 YEH:ClazsWehicle |Class of Wehicle

Field_11 Mumeric 0 YWEH:LicPlateType |Licenze Flate Type

Field_12 Mumeric 0 WEH:LicPlateMo  |License Plate Mumb

Field_13 Alpha-num WEH:LicPlateE »pD 4 Licenze Plate Expir

Field_14 Murneric 0 WEH:PlateSticker d Flate Sticker # [Spe

Fiald 1R 11 ivmarie WEH-E el ks Virebmes Misba

i b r: b f: vk~ [ b ID«* 3 K o=
Mext | Recttld Picture Strip header recard [field names)
Agzign Unaszign | Johb | [ aFr. ] | LCancel |
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Choose the field from your import file on the left and then choose the target field on
the right that you want to assign to. Press the “Assign” button to assign the field from
the import file to the target database field. Press the “Unassign” button to un-assign
the field.

To specify the data type and format of the imported field, select the field and press
the “Picture” button. Now enter @N12.2 for numeric and decimal fields, and @S30
for alphanumeric data. For date and time fields, enter the correct format according to
your requirements from the data format codes below.

Data Format Codes (also known as picture tokens) define the way a field displays
when a file is imported into or exported out of Truck Tracker software. There are six
types of Data Format Codes: Numeric and Currency, Scientific Notation, Date, Time,
Picture Patterns, and String. Both the import and the export screens have a Picture
button where Data Format Codes can be defined. Below are examples of different
Data Format Codes:

Numeric and Currency Codes

@N  All numeric and currency codes begin with @N. Here are some examples:

Numeric Result Format

@N9 4,550,000 Nine digits, group with commas (default)

@N_9B 4550000 Nine digits, no grouping, leading blanks if zero

@NO09 004550000 Nine digits, leading zero

@N*9 ***45,000 Nine digits, asterisk fill, group with commas

@N9_ 4 550 000 Nine digits, group with spaces

@N9. 4.550.000 Nine digits, group with periods

Decimal Result Format

@N9.2 4,550.75 Two decimal places, period decimal separator

@N_9.2B 4550.75 Two decimal places, period decimal separator, no
grouping, blank if zero

@N_92 4550,75 Two decimal places, comma decimal separator

@N9.2 4.550,75 Comma decimal separator, group with periods

@N9_"2 4 550,75 Comma decimal separator, group with spaces,

Signed Result Format
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@N-9.2B -2,347.25 Leading minus sign, blank if zero

@N9.2- 2,347.25- Trailing minus sign

@N(10.2) (2,347.25) Enclosed in parens when negative

Dollar Currency Result Format

@N$9.2B $2,347.25 Leading dollar sign, blank if zero

@N$10.2- $2,347.25- Leading dollar sign, trailing minus when negative
@N$(11.2) $(2,347.25) Leading dollar sign, in parens when negative
Int'l Currency Result Format

@N12_"2~F~ 15430,50 F France

@N~L. ~12' L. 1.430.050 Italy

@N~£~12.2 £1,240.50 United Kingdom

@N~kr~12'2 kr1.430,50 Norway

@N~DM~122 DM1.430,50 Germany

@N12_"2~ mk~ 1 430,50 mk Finland

@N12'2~ kr~ 1.430,50 kr Sweden

Scientific Notation Format Codes

@E All scientific notation codes begin with @E. Here are some examples:

Code Value Result

@E9.0 1,967,865 .20e+007
@E12.1 1,967,865 1.9679e+006
@E12.1B 0

@E12.1 -1,967,865 -1.9679e+006
@E12.1 .000000032 3.2000e-008
@E12_4 1,967,865 1 967.865e+003
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Date Format Codes

@D All date codes begin with @D. Here are some examples:

Code Format Result
@D1 mm/dd/yy 10/31/59
@D1>40 mm/dd/yy 10/31/59
IThis defaults to 1959
@D01 mm/dd/yy 01/01/95
@D2 mm/dd/yyyy 10/31/1959
@D3 mmm dd, yyyy OCT 31,1959
@D4 mmmmmmmmm dd, October 31, 1959
yyyy
@D5 dd/mmlyy 31/10/59
@D6 dd/mmlyyyy 31/10/1959
@D7 dd mmm yy 31 OCT 59
@D8 dd mmm yyyy 31 OCT 1959
@D9 yy/mm/dd 59/10/31
@D10 yyyy/mm/dd 1959/10/31
@D11 yymmdd 591031
@D12 yyyymmdd 19591031
@D13 mm/yy 10/59
@D14 mm/yyyy 10/1959
@D15 yy/mm 59/10
@D16 yyyy/mm 1959/10
@D17 Windows Control Panel setting for Short
Date
@D18 Windows Control Panel setting for Long
Date
Alternate separators
@D1. mm.dd.yy Period separator
@D2- mm-dd-yyyy Dash separator
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@D5_

dd mm yy

Underscore produces space separator

@D¢6'

dd,mm,yyyy

Grave accent produces comma separator

Time Format Codes

@T  Alltime codes begin with @T. Here are some examples:

Code Format Result

@T1 hh:mm 17:30

@T2 hhmm 1730

@T3 hh:mmXM 5:30PM

@T03 hh:mmXM 05:30PM

@T4 hh:mm:ss 17:30:00

@T5 hhmmss 173000

@T6 hh:mm:ssXM 5:30:00PM

@T7 Windows Control Panel setting for Short
Time

@T8 Windows Control Panel setting for Long
Time

Alternate separators

@T1. hh.mm Period separator

@T1- hh-mm Dash separator

@T3_ hh mmXM Underscore produces space separator

@T4' hh,mm,ss Grave accent produces comma
separator

Pattern Codes

@P  All pattern codes begin with the @P delimiter and end with the P delimiter.

The case of the delimiters must be the same. Here are some examples:

Code Value Result
@ PHHH-HH-HHHHIP 215846377 215-84-6377
O@P<#/HHHHP 103159 10/31/59
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@P (- HHHP 3057854555 (305)785-4555
@ PHHEHHHH-HHHHP 7854555 000/785-4555
@p<##H#PMp 530 5:30PM
@P<# <#'P 506 56"

@P<#lb. <#oz.P 902 9lb. 20z.
@PA#HAHP 112 411A-2
@PA#.CHP 312.45 A31.C2

String Codes

@S  All string codes begin with @S.

Here is an example:

Code Value Result
@S20 XOOOOXXXXXX | 1A 20 character string field
XXXXXXXXXKK

Exporting Data

Sl Choose Fields for Parts List Export...

Field Mame
PaR:FPartto

Field D'escription
Fart Murnber

PAR:Status
PAR:CreatedD ate
PAR:CreatedTime
PAR: W arantyProvide
PAR:Dezcription
PAR:Cateqom
PAR:Sub_Category
PAR: Pl intumber
Pa&R:SecBinMumber
PAR: W aranty
PAR: M arantyD ays
PAR: W arantyhd eterl
PAR:Min

PAR:Max
PAR:FormulaTrend

P&R:ReorderT ype
PAR-h ark i
4

Item status [Active|nactive]
Date

Time

YW arranty provider
Dezcription of item

Categorny item belongs to
Sub-zategory item belongs to
Frimary Bin number
Secondary Bin number

W arranty on part

W arranty days for part

W arranty meter! on part

b inimum B eorder Point

tax Order To Quanity
Formula Trend [&mount to order bage

Reorder Type [Formula, Minddas, or b
b arb v in Parcant

3

[T Include header record with field names

e =

Remove

Shift Up
Shift Drowwn

(N
=
[=n
B

Ficture

-

E wport Fields -

PAR:Status
PAR:CreatedD ate
PAR:CreatedTime

PAR W amantyProvider
PAR:Dezcription
PAR:Cateqaon
PAR:Sub_Category
PaR:PriBintumber
PaR:SecBinMumber
PAR: W amanty

PAR:M amantyD aps
PAR M amantyhdeterl
PAR:Min

DAD- kA -

L} 3

Picture
Alpha-numeric

[ Jab

I [ Ok ][Qancel]

Choose the fields on the left that you want to include in the export file. Press and
hold the CTRL key to select multiple fields or the SHIFT key to select a range of
fields and press the “Add” button. To remove a field from export fields, select the
field and press remove. You can shift the order of the fields by pressing the “Shift
Up” and “Shift Down” buttons.
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It is usually best to select “Include header record with field names” so that the first
record of the export file has a header record with the field names.

To change the format of the exported data, highlight the field and press “Picture”
button. Then enter the correct picture token.

Import / Export Jobs

Once you have an import or export process ready to run, you can save the
settings as a template by pressing the “Jobs” button, then clicking “Add”, entering
the Job Name and finally pressing Ok to save. You can modify or remove this

template at any time.

& Import Jobs e = ]
Job MNarme Created Last Uged File: Mame Fields |
"ehicle A4 120048M 30272011 12:52 P WEH:VehicleCode

WEH:VIN

YEH: Year

WEH:Make

WEH:Model

L] k 4 F

S e

To quickly apply a saved Job to your process, press the “Jobs” button, highlight
the template you want to use, and press “Select”. This will apply the settings and
save you from reconfiguring the entire process.

Exporting and Emailing Data using the “Send To” Button

When you press the “Send To” button (on the bottom left side under each list), you
can choose to export that list in a number of ways.

148



4 Send To... o] @ [

Send To Document Format
Please choose where you would @ PDF
lilke: this information sent to:

HTML
Prirter
Excel
File
@ Email Y
Clipboard XML

Options
Your settings have the following options:

General Options Pages Wide

Width {in pages) of repart:

| Configure Email Settings:

@ Calculate Automatically
Suppress Greenbar Fixed

Email To:  testi@fleetsoft.com

[ Send ]| Cancel |

Choose “Printer” to print the list directly to one of your printers as a report. Choose
“File” to export the list to the chosen Document Format. Choosing “Email” will export
the list to the chosen Document Format and automatically attach it to an email. You
must supply an email address to continue sending the list to an email attachment. If
you have already configured your email settings you can press the “Send” button and
it will be sent automatically. If you need to configure these settings check the box
“Configure Email Settings”.

Below is a screenshot of the Send Email Options window. If you are using Microsoft
Outlook and it's currently running on your desktop then select “Use MS Outlook”
option in the bottom left corner. Otherwise you need to enter your SMTP server
address, port number, username, password, and optional security settings.

You can have this pre-fill on all workstations to the same SMTP server settings by
enabling the setting “Pre-Fill Local SMTP settings” under File->Settings->Email
Settings.

149



¥ Send Email Options @

SMTP Server Options

Email Server: | mai smtp.com| Port: [25 |2

Usemame: Usemame S5L7

Password: I ] TLS?
Email Options

Email From:  a@fleetsaft com

Email To: test@flestsoft com i
Subject: Customer Management
File List: CAUsers'Allen. MBC \Documents\Customer Management . El

Email Text: Please find the attached file.

Use MS OutLook? (Make sure Outlook is already open and running.)

[ Send H Cancel |

Specify a “From” field for the email. Usually this needs to match the email address
from which the mail will actually be sent.

“‘Email To” will be pre-filled from the previous screen; you can add more addresses
separated by commas or a semi-colons.

Subject will be pre-filled based on the list you are sending. The attachments list will
be set to the temporary export file generated for this email. You can add
attachments here if you like by pressing the ellipse button (...). You can also change
the email text before it is sent.

Reading Data directly from SQL Server

Truck Tracker includes an SQL Server Login account with read-only and backup
permissions on the database.

The SQL Server login account is named “TruckTrackerRead”, and the default
password is “TruckTr@ck3rR3@d”. The database is named “TruckTracker” (no
space). This password can be changed from the File menu, Database Tools section.
It's recommended that you change the password for security.
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