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About This Manual

Release Notes

The product version that corresponds to the manual is HUAWEI
ETS2000 Series Fixed Wireless Terminal V200R002.

Related Manuals

The following manuals provide more information about the HUAWEI
ETS2000 Series Fixed Wireless Terminal V200R002.

Manual Content

HUAWEI ETS2000 Series
Fixed Wireless Terminal
User Manual

It provides information for the terminal installation,
operation, usage and maintenance.

HUAWEI ETS2000
Series Fixed Wireless
Terminal Data Service
User Manual

It is used for assisting the users in performing data
services of ETS2000 Series Fixed Wireless Terminal.
(Delivered with a CD-ROM)

Organization

HUAWEI ETS2000 Series Fixed Wireless Terminal Data Service User
Manual introduces how to perform the data service of HUAWEI
ETS2000 Series Fixed Wireless Terminal (hereinafter referred to as
FWT).



Chapter 1 Modem describes the modem integrated with FWT.

Chapter 2 Configuration Requirements lists the minimum system

requirements of the PC for conducting data service.

Chapter 3 Wireless Data Service elaborates the operation of data
service in Windows 98, Windows 2000 and Windows XP respectively,

including driver installation, dial-up and PC fax service, etc.

Chapter 4 Precautions describes the precautions of data service

conduct.

Chapter 5 Troubleshooting introduces common faults and handling

methods.

Intended Audience

The manual is intended for the user who owns FWT Data Kit.

Conventions

The manual uses the following conventions:

l. General conventions

Convention Description
Arial Normal paragraphs are in Arial.
. Warnings, Cautions, Notes and Tips are in Arial
Arial Narrow
Narrow.
Boldface Headings are in Boldface.

Courier New

Terminal Display isin Courier New.




Il. GUI conventions

Convention

Description

Button names are inside angle brackets. For example,
click the <OK> button.

Window names, menu items, data table and field
names are inside square brackets. For example, pop
up the [New User] window.

Multi-level menus are separated by forward slashes.
For example, [File/Create/Folder].

lll. Keyboard operation

Format

Description

<Key>

Press the key with the key name inside angle
brackets. For example, <Enter>, <Tab>,
<Backspace>, or <A>.

<Key1+Key2>

Press the keys concurrently. For example,
<Ctrl+Alt+A> means the three keys should be
pressed concurrently.

<Key1, Key2>

Press the keys in turn. For example, <Alt, A> means
the two keys should be pressed in turn.

IV. Mouse operation

Action Description
Click Press the left button or right button quickly (left button
by default).
Double Click Press the left button twice continuously and quickly.




Action Description

Press and hold the left button and drag it to a certain

Drag position.

V. Symbols

Eye-catching symbols are also used in this manual to highlight the
points worthy of special attention during the operation. They are
defined as follows:

A Caution, Warning, Danger: Means reader be extremely careful

during the operation.

Note, Comment, Tip, Knowhow, Thought: Means a
complementary description.

Environmental Protection

This product has been designed to comply with the requirements on
environmental protection. For the proper storage, use and disposal of
this product, national laws and regulations must be observed.
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Chapter 1 Modem

Since a Modem has been built in ETS2000 Series Fixed
Wireless Terminal (FWT) before delivery, you can enjoy such data
services as Web browse and data downloading by connecting the
FWT to your computer via a USB serial data cable. The USB serial
data cable has been supplied in the data kit, so you can purchase it
from the local carrier as required. Like the standard Modem used in
common computers, the Modem is easy to operate.

The procedure is as follows: 1) Connect the terminal to your
computer (for specific operations, refer to HUAWEI ETS2000 Series
Fixed Wireless Terminal User Manual). 2) Install the driver for your
operating system from the CD in the data kit.
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Chapter 2 Configuration Requirements

Minimum system requirements:

1)
2)

3)
4)

CPU: Pentium 100 or above.

Operating system: Windows 98, Windows 2000 or
Windows XP.

Support USB1.1 or higher interface standards.

Install IE browser and FTP client.

A Caution:

Be sure not to install other USB-to-serial port devices on the same PC.

21
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Chapter 3 Wireless Data Service

3.1 Install HUAWEI WIRELESS MODEM Driver

3.1.1 Install Windows 98 system Driver

1) Insert the CD in the data kit into the CD-ROM. The default
driver directory is: E:\Setup. Double click the icon
“Setup.exe” to run Wireless Modem driver.

O Note:

The CD-ROM drive E mentioned in the manual may be different from your actual
computer setting. You should find the driver directory in your own computer.

2) Then the system pops up the interface [Choose Setup
Language] shown in Figure 3-1, prompting you to select
the language for this installation. Either Chinese or English
can be selected depending on your operating system.
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Choosze Setup Language x|

- Select the language far this installation from
; the choices below,

RK I Cancel

Ty

Figure 3-1 Choose Setup Language

3) Click <OK> to enter the interface [Setup Prepare] shown in
Figure 3-2. It is strongly recommended that you exit all
Windows programs before running this Setup program.

HUATEI Vireless Nodem x|

Setup Prepare

“welcome to use Huawei 'Wirelezs Modem! Before clicking
<Mestr, you must ensure;

1 Mo USE data cable iz plugged. if plugged, please unplug
it.

2 All the connections to Internet are stopped.

Cancel

Figure 3-2 Setup Prepare

3-2
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4) Click <Next> to enter the interface [Select Install Path]
shown in Figure 3-3. The default driver installation
directory is: C:\AHUAWEINMODEM. If required, you can click
<Browse> and change the destination installation path.

HUAWEI Wireless Modem

Select Install Path

Fleaze zelect the path ta install the driver files.

CAHUAWE IO DE b Browse... |

|rstallShield

" Drestination Folder

< Back Cancel I

Figure 3-3 Select Installation Path

5) Click <Next>, and the system will detect whether USB
driver has been installed. If you use the terminal for the first
time, and previously have not installed UMP 3410 Unitary
Driver and UMP3410 Serial Port drivers, the system will
pop up the interface shown in Figure 3-4, and prompt you
to install USB driver following the three steps below.
Otherwise, the system will find the device via the
corresponding COM port (e.g., COM3) and prepare to
install HUAWEI WIRELESS MODEM.

3-3
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HUATEL Tireless Hodem

Install Guide

LIMPF3410 Serial Port not found

Step 1
Flug the USB Cable into USE port of your computer.

Step 2
Syztem will find new device autornatically.

Step 3
Press "Mext", ta start install HUAWE 'WIRELESS MODERM.

[rstallEtield

Cancel

Figure 3-4 Install Guide

For the first case, specific procedure is described as follows:

Step 1: Connect one end (USB connector) of USB serial data
cable to the USB port on your computer, and the other end (DB9) to
the serial port on the terminal. The system will automatically find the
new device “UMP 3410 Unitary Driver” and install its driver.

Step 2: After “UMP 3410 Unitary Driver” driver installation, the
system will automatically find another new device “UMP3410 Serial
Port” and install its driver.

Step 3: In Figure 3-4, click <Next> to start to install HUAWEI
WIRELESS MODEM.

3-4
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6) The system prompts that Setup Program has installed
HUAWEI WIRELESS MODEM on your computer
successfully. Click <Finish> to complete the installation.

HUAWEI Wireless Modem

Setup Complete
Congratulation! Setup Program has installed HUAWE! MODEM
oh pour computer successiully,

ou Can uze data service provided by HUAWEL WIRELESS
MODEM.

Caricel

< Back

Figure 3-5 Setup Complete
7) After the driver installation, the system will add “HUAWEI

WIRELESS MODEM” in [Control Panel/Modems], as
shown in Figure 3-6.

3-5
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Modems Properties KK

| Generdl | Diagnostics |

@ The following modems are set up on this computer;

Add... i Remove Properties

| Dialing preferenc

| Dialing from; MNew Location

Click Dialing Properties ta madify how your calls are

dialed.
Dialing Properties |
Clase [Earine] |

Figure 3-6 Modems Properties

8) The system will add “UMP 3410 Unitary Driver” in [Control
Panel/System/Device Manager/UMP], and “UMP 3410
Serial Port” in [Control Panel/System/Device
Manager/Ports (COM & LPT)], as shown in Figure 3-7.

3-6
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System Properties

General Device Manager | Hardware F‘rolilesl F‘erfnrmancel

& Yiew devices by lpe

@ Keyboard

I E[ Maonitors
I 7 Mouse
I [+-E@ Metwork adapters
I CQ Other devices
B Parts (COM & LPT)

Af Communications Poit [COM1)
Af Communications Poit [COM2)
o ECP Printer Port (LPT1)
Af UMP3410 Serial Poit (COb3)

© iew devices by connection

& Sound, video and game controllers
T System devices

I Q Unlversal Senal Bus cunlrul\t{\\)

Ll

Properties | Refresh | Remave | Print.. |

Cancel

Figure 3-7 System Properties

3.1.2 Install Windows 2000 system Driver

1) Insert the CD in the data kit into the CD-ROM. The default
driver directory is: E:\Setup. Double click the
“Setup.exe” to run Wireless Modem driver

icon

3 Note:

The CD-ROM drive E mentioned in the manual may be different from your actual
computer setting. You should find the driver directory in your own computer.

3-7
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2) Then the system pops up the interface [Choose Setup
Language] shown in Figure 3-8, prompting you to select
the language for this installation. Either Chinese or English
can be selected depending on your operating system.

Choose Setup Language ﬂ

- Select the language far this installation fram
S the choices below.

Figure 3-8 Choose Setup Language
3) Click <OK> to enter the interface [Setup Prepare] shown in

Figure 3-9. It is strongly recommended that you exit all
Windows programs before running this Setup program.

3-8
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HUAWEI Wireless Modem x|
Setup Prepare

Welcome to use Huawei Wireless Modem! Before clicking
<Mest>, you must ensure:
_'I Mo USE data cable iz plugged, if plugged, pleasze unplug

it.
2 Al the connections to Intemet are stopped.

Cancel

Figure 3-9 Setup Prepare

4) Click <Next> to enter the interface [Select Install Path]
shown in Figure 3-10. The default driver installation
directory is: C\AHUAWEINMODEM. If required, you can click
<Browse> and change the destination installation path.

3-9
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HUAWEI Wireless Modem

Select Install Path

Pleaze select the path to install the driver files.

C:AHUAWEINMODEM Browse... |

|rztallShield

" Destination Folder

< Back Cancel |

Figure 3-10 Select Install Path

5) Click <Next>, and the system will detect whether USB
driver has been installed. If you use the FWT for the first
time, and previously have not installed TIUSB3410 and
TIUMP SERIAL PORT drivers, the system will pop up the
interface shown in Figure 3-11, and prompt you to install
USB driver following the three steps below. Otherwise, the
system will find the device via the corresponding COM port
(e.g., COM7) and prepare to install HUAWE| WIRELESS
MODEM.



User Manual
HUAWEI ETS2000 Series Fixed
Wireless Terminal Data Service Chapter 3 Wireless Data Service

HUAWEI Wireless Modem

Install Guide

"TIUMP USE Serial Port" was not finded on vour computer. Please Install "TIUMP USE Serial
Port" driver first.

Step 1

Flug the USE Cable into USE port of your computer.
Hard'w are ‘wizard will find new device "TIUSB3410". Select "Inztall the software
automatically'’ and go on. The operating systern will install the driver automnatically.

Step 2
Hardw are Wizard will find another new device "TILUMP USE Serial Port™. Select “lnstall the

software automatically”" and go on. The operating system will install the driver automatically.
Step 3
Press "Mest", to start install HUAWE] WIRELESS MODEM

IrztallShield

< Back | Mext > I Cancel

Figure 3-11 Install Guide

For the first case, specific procedure is described as follows:

Step 1: Connect one end (USB connector) of USB serial data
cable to the USB port on your computer, and the other end (DB9) to
the serial port on the FWT. The system will automatically find the new
device “TIUSB3410” and install its driver.

Step 2: After “TIUSB3410” driver installation, the system will
automatically find another new device “TIUMP USB Serial Port” and
install its driver.

After the two drivers installation, the system will automatically
add “TIUSB3410” in [Control Panel/System/Hardware/Device
Manager/ TI UMP Devices], and “TIUMP USB Serial Port” in [Control

3-11
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Panel/ System/Hardware/Device Manager/Ports (COM & LPT)], as
shown in Figure 3-12.

Step 3: In Figure 3-11, click <Next> to start to install HUAWEI
WIRELESS MODEM.

L, Device Manager =10l =]
| acton vew
| « W | E 2
aan
]--- Display adapkers ﬂ
-4 DVDJCD-ROM drives

£
£
[+ Floppy disk cantrollers

[#-= Floppy disk drives

- IDE ATAIATAPI contrallers
[-#% Keyboards

-4y Mice and other pointing devices
[ Modems .
[+ E Manitors )

] ?J]J rulti- port senal adapters

: F‘y‘ Ports (COM & LPT)
- Sound, video and game controller

) Systern devices
(-85 Universal Serial Bus controllers =
1] | ¥ I

Figure 3-12 Device Manager
6) The system will find the device via the corresponding COM

port (e.g., COM7) and install its driver, as shown in Figure
3-13.

3-12
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Chapter 3 Wireless Data Service

g TIUMP USE Serial Port finded, I nstall Moderm on COMT

Figure 3-13 Found Port Device

7) As shown in Figure 3-14, click <Yes> to continue the

installation.

Digital Signature Mot Found

The Micrazoft digital signature affirms that software haz
been tested with Windows and that the software has not
been altered since it was tested.

The software you are about to install does nat contain a
Microsoft digital signature. Therefore, there iz no
guarantee that this software works comectly with
Windows.

HUAWEI WIRELESS MODEM([153.6K)

IF you want to search for Microzoft digitally signed
software, visit the Windows Update Web site at
hittp: Ahwindowsupdate. microzaft com ta see if one is
available.

Do wou want to continue the installation?

Y% I Mo tare Info

Figure 3-14 Digital Signature Not Found

8) As shown in Figure 3-15, HUAWEI MODEM has been
installed successfully. Click <Finish> to complete the

installation.

3-13
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HUAWEI Wireless Modem

Setup Complete

Congratulation! S etup Program hag installed HUAWE! MODEM
on pour computer successiullp.

“t'ou Can uze data zervice provided by HUAWED WIRELESS
MODEM.

< Back Carcel

Figure 3-15 Setup Complete

9) After the Modem driver installation, the system will add
“HUAWEI WIRELESS MODEM” in [Control
Panel/System/Hardware/Device Manager/Modems], as
shown in Figure 3-16.

3-14
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Chapter 3 Wireless Data Service

E Device Manager

J Action  Wiew |J - -bl

EIEE:

-- Computer
A2 Disk drives
@ pisplay adapters

-4 DYDYCD-ROM drives

522 Floppy disk contrallers
4= Floppy disk drives

524 IDE ATAJATAPI contrallers
@ keyboards

-y Mice and other pointing devices
&l Modems

GAEH| 4

:l.
:l.
:l.
:l.
].
ﬂ.
].
].
].
].

g OO s OO e OO O O s OO e OO e OO o O |

T 19200 bps Modem
-\ Monikors

) Mulki-part serial adapters

C@ Other devices

- Ports (COM g LPT)

-{ﬂé Sound, videa and game controller
B Systerm devices

88+ Universal Serial Bus controllers

o O e IO e O s OO o O s OO

].
:l.
].
].
].
].
El.

WEL WIRELESS MODEM{153.6K)

Figure 3-16 Device Manager

3.1.3 Install Windows XP system Driver

1)

driver directory is:

Insert the CD in the data kit into the CD-ROM. The default
E:\Setup. Double click the

icon

“Setup.exe” to run Wireless Modem driver.

3-15
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3 Note:

The CD-ROM drive E mentioned in the manual may be different from your actual
computer setting. You should find the driver directory in your own computer.

2) Then the system pops up the interface [Choose Setup
Language] shown in Figure 3-17, prompting you to select
the language for this installation. Either Chinese or English
can be selected depending on your operating system.

Choose Setup Language §|

- Select the language for this installation from
. the choices belaw.

ﬁ§ | Cancel |

Figure 3-17 Choose Setup Language

3) Click <OK> to enter the interface [Setup Prepare] shown in
Figure 3-18. It is strongly recommended that you exit all
Windows programs before running this Setup program.
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HUAWEI Wireless Nodem X
Setup Prepare

Wwielcome to uze Huawei \Wireless Modem! Before clicking
<Mesty, you must ensure:

1 Mo USE data cable iz plugged, if plugged. please unplug
it.

2 &l the connections to Internet are stopped.

Cancel

Figure 3-18 Setup Prepare

4) Click <Next> to enter the interface [Select Install Path]
shown in Figure 3-19. The default driver installation
directory is: C:\AHUAWEINMODEM. If required, you can click
<Browse> and change the destination installation path.

3-17
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HUAYEI ¥irelezz Nodem

Select Install Path

Flease select the path ta ingtall the driver files.

D estination Folder

C:AHUAWE W ODE M Browse...

< Back Cancel |

Figure 3-19 Select Install Path

5) Click <Next>, and the system will detect whether USB
driver has been installed. If you use the FWT for the first
time, and previously have not installed TIUSB3410 and
TIUMP SERIAL PORT drivers, the system will pop up the
interface shown in Figure 3-20, and prompt you to install
USB driver following the three steps below. Otherwise, the
system will find the device via the corresponding COM port
(e.g., COM4) and prepare to install HUAWEI WIRELESS
MODEM.
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HUAWEI Wireless Modem |

Install Guide

"TIUMP USE Serial Port" waz not finded on pour computer. Please Install "TILUMP USE Serial
Port" driver first.

Step 1

Plug the USE Cable into USE port of your computer.
Hardw/are ‘Wizard will find new device "TIUSE3410". Select "Instal the software
automatically” and go on.The operating system will ingtall the driver automatically.

Step 2

Hard are Wizard will find another new device "TILMP USE Serial Port". Select "Install the
software automatically' and go on. The operating system will install the driver automatically.

Step 3
Press "Mext”, to start install HUAWE | WIRELESS MODEM

ext > | Cancel

Figure 3-20 Install Guide

For the first case, specific procedure is described as follows:

Step 1: Connect one end (USB connector) of USB serial data
cable to the USB port on your computer, and the other end (DB9) to
the serial port on the FWT. The system will automatically find the new
device “TIUSB3410”, as shown in Figure 3-21. Select the radio
button followed by [Install the software automatically
(Recommended)], then click <Next>. The system will automatically
install its driver, as shown in Figure 3-22. Click <Finish> to close the
wizard.

3-19
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Thiz wizard helps vou install saftware for:

TUSB3410 Boat Device

\') If pour hardware came with an installation CD

& or floppy disk, insert it now.

‘what da you want the wizard to da?

(%) Install the software automatically (Recommended)
() Install from a list o specific location [Advanced]

Click Next bo continue.

Figure 3-21 Found TIUSB3410

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the zoftware for

M:E TUSE3410

Click. Firnish to cloge the wizard,

Figure 3-22 Setup Complete

3-20
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Step 2: After “TIUSB3410” driver installation, the system will
automatically find another new device “TIUMP USB Serial Port” and
install its driver, as shown in Figure 3-23. Select the radio button
followed by [Install the software automatically (Recommended)],
then click <Next>. The system will automatically finish “TIUMP USB
Serial Port” driver installation and switch to Figure 3-24. Click
<Continue Anyway> to install its driver, as shown in Figure 3-25.
Click <Finish> to close the wizard.

Found New Handware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps vou install software for:

TIUMP USE Serial Port

Z\.') If your hardware came with an installation CD
“Z& or Hoppy disk. insert it now.

‘what da you want the wizard to da?

(3 Install the software automatically (Recommended)
() Install from a list or specific location [Advanced)

Click Mext bo continue.

o

Figure 3-23 Found TIUMP USB Serial Port
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Hardware Installation

L ] E The zoftware you are installing for this hardwane:
*
TIUMP USE Sernal Port

haz not paszed Windows Logo testing to werify itz compatibility

with Windows =P, [Tell me why this testing iz important. |

Continuing your installation of this software may impan
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszzed Windows Logo tezting.

I Continqeg’-‘«nyway I [ STOR Installation
47

Figure 3-24 Windows Logo Testing

Found New Handware Wizand

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

(3 TIUMP USE Sedial Port

Click Finish to cloge the wizard,

Figure 3-25 Finish Installation
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After the two drivers installation, the system will automatically
add “TIUSB3410” in [Control Panel/System/Hardware/Device
Manager/ TI UMP Devices], and “TIUMP USB Serial Port” in [Control
Panel/ System/Hardware/Device Manager/Ports (COM & LPT)], as
shown in Figure 3-26.

£ Device Manager Q@E‘

File  Action  Wiew Help

S 28 =

+ j Display adapters ~
+ o DVD/CD-ROM drives

+-i= Floppy disk controllers

+- kL, Floppy disk drives

+-i=y IDE ATA/ATAPT controllers

+-e Kevboards

+- ) Mice and other pointing devices

+ ;,. Modems

+ '-3 Manitors

- ?JH Teulti- |:n:|rt serlal adapters

+|- EE Network adapters
= 5 Parts (COM & LPT)
r;yi Communications Port (COMLY
r;yi Communications Port (COMZ)
5 ECP Printer Port (LPT1)
5 [TIUMP UsE Serial Port (COM)]
+ -, Sound, video and gan‘la@:ontroller
_e Syskem devices
+ 62 Universal Serial Bus controllers
< ¥

Figure 3-26 Device Manager

Step 3: In Figure 3-20, click <Next> to start to install HUAWEI
WIRELESS MODEM.
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6) The system will find the device via the corresponding COM
port (e.g., COM4) and install its driver, as shown in Figure
3-27.

% TIUMP USE Serial Port finded Install Modem on COM4

Figure 3-27 Found Port Device

7) As shown in Figure 3-28, click <Continue Anyway> to
install Modem driver.

Hardware Installation

L ] "_\ The zoftware you are inztalling faor this hardware:
L3
HUAWE WIRELESS MODEM([153.6K)

has not pazzed \Windows Loga testing to werify its compatibility
wiith Windows XP. [Tell me why this testing is important. )

Continuing your installation of this software may impair
or destabilize the conmect operation of pour system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

[ Eontinuer@nyway J I STOP Inztallation
by

Figure 3-28 Windows Logo Testing
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8)

As shown in Figure 3-29, HUAWEI MODEM has been
installed successfully. Click <Finish> to complete the
installation.

HUA¥EIL Yireless Nodem

Setup Complete
Congratulation! Setup Program haz installed HUAWEI MODE M
on your cormputer successiully.

‘t'ou Can use data service provided by HUAWE] WIRELESS
MODEM.

Figure 3-29 Setup Complete

9)

After the Modem driver installation, the system will add
“HUAWEI WIRELESS MODEM” in [Control
Panel/System/Hardware/Device Manager/Modems], as
shown in Figure 3-30.
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£ Device Manager E|r§|g|

File  Action View Help

S @ 8 =

j Computer -
“g Disk drives
'g Display adapters
< DVDYCD-ROM drives
= Floppy disk controllers
_ﬁ Floppy disk drives
1= IDE ATA/ATAPT controllers
Z» Keyboards
') Mice and other pointing device
Q,. Modems
[HUEWET WIRELESS MODEM( 1!
Standard 19200k8s Made
+ j Manitors
+- 3 Multi-port serial adapters
+|- EH8 Metwork adapters
+- 5 Parts (COM &LPT)
+ -, sound, video and game contre
+ j Syskem devices

+ ﬁ& niversal Serial Bus controller:
w

4 *

O O O O O O S

Figure 3-30 Device Manager

3.2 Data Service Reference

You can perform data services such as high-speed packet data
access, low-speed data service access, and PC fax. For specific
operations of data services, consult your operator.
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3.2.1 High-speed Packet Data Access

I. Dial Up to the Internet on Windows 98

1) Click
[Start/Programs/Accessories/Communications/Dial-Up
Networking], and the Dial-Up Networking dialog box will
pop up. Double click [Make New Connection] to enter the
interface shown in Figure 3-31, and then type your custom
name for the computer that you are dialing (such as
“HUAWEI WIRELESS MODEM”). Select “HUAWEI
WIRELESS MODEM (153.6K)” in the drop-down list box,
then click <Next>.

Make New Connection Ed

Type a name for the computer you are dialing:
IHLIAW’EI WIRELESS MODEM|

Select a device:

@ IHUAWEIWIF!ELESS MODEM(153.6K] j

LCaonfigure. . |

el Cancel |

Figure 3-31 Select Modem

2) As shown in Figure 3-32, type the telephone number (such
as “#777") as required in the text box and select the
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country or region code {e.g., United States of America (1)}
in the drop-down list box.

Make New Connection x|

Type the phone number for the computer you want ta call:
Area code: Telephone number.

| Jid e B

Country or region code:
IUnitad States of America 1] j

< Back Mext » Cancel

Figure 3-32 Type Dialing Number

3) Click <Next> to enter the interface shown in Figure 3-33,
then click <Finish> completing the establishment of
Dial-Up Networking.
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Make Hew Connection

‘Y'ou have successfully created a new Dial-Up Metwarking
connection called:

Click Finish to save it in your Dial-Up Metworking folder.
Drouble-click it to connect.

To edit this connection later. click it. click the File menu
and then click. Properties.

¢ Back A Cancal |

Figure 3-33 Finish Dial-Up Networking Establishment

4) In the [Dial-Up Networking] dialog box shown in Figure
3-34, right click the icon “HUAWEI WIRELESS MODEM” to
pop up a shortcut menu, and then click [property] to
activate properties dialog box, and uncheck the check box
followed by [Use area code and Dialing Properties], as
shown in Figure 3-35.
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J File Edit Wiew Go Favoites Connections Help |

Jc—-»-@‘@‘% -

Eack Farwardl Up Create Dial Cut
JAgdress I DiakUp Metworking j
. -
Make New
= Connection
Dial-
Networ
HUAWEI
WIRELESS
MODEM

Fhone # or =
e
B _'I_I

| 4

Figure 3-34 HUAWEI WIRELESS MODEM

3-30



User Manual
HUAWEI ETS2000 Series Fixed

Wireless Terminal Data Service Chapter 3 Wireless Data Service
[HuAwEl WiRELESSMODEM  EE|

General | Server Types I Scripting I b ultilink. I

HUAWE WIRELESS MODEM
=]

— Phone number:
Area code: Telephone number:

| Ja (SN X

Country code:

ST ————

™ Use area code and Dialing Properties

— Connect using:
|HUAWE WIRELESS MODEMI153.6K) 7]

Lonfigure... |

Ok I Cancel |

Figure 3-35 Dialing Properties

5) In the [Dial-Up Networking] dialog box shown in Figure
3-34, double click the icon “HUAWEI WIRELESS MODEM”
to pop up the [Connect To] dialog box, as shown in Figure
3-36. Then enter User name , Password and Phone
number in the corresponding text boxes. Click <Connect>
to enter the dialing state. If the user name and password
pass the authentication from the server, you can conduct
the data services.
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=# Connect To

=

EIhcal HU&WELWIRELESS...
User name: Ihuawei
Pazsward:

Phone number: IW??

Dialing from: I Mews Lacation

ﬂ Dial Properties. .. |

Conpect I
s

Cancel |

Figure 3-36 Dialing Setting

A Caution:

You need to enter a high-speed packet access phone number in establishing a
dialup connection. The login user name and password may be different in different
networks. For more details, consult the local carrier while applying for the data

services.

Il. Dial Up to the Internet on Windows 2000

1) Click

[Start/Programs/Accessories/Communications/Network
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and Dial-up Connections], and the [Network and Dial-up
Connections] dialog box will pop up. Click [File/Make New
Connection] to pop up the interface [Network Connection
Wizard], as shown in Figure 3-37. Then click <Next> to

continue.

=0l x|

|
i Fle Edt Vew Favortes Took Advanced Help ‘
|

|

|

|

ek - = - (2| Qeeach TiFoders (BHstoy |05 I X oy | ED-
=] o |

address [ 38 wetwork and Dial-up Comnections
I [ Type [ Status

. Name *

Bvake tew Cornection

B
B etwork Connection Wizard i
0l

Welcome to the Network
Connection Wizard

Using this wizard pou can create a connection ta other
The Netwark computers and networks, enabling applications such as
helps you eny e-mail. Web browsing, fie sharing. and printing.

sa that your

access to ofl

networks. To continue, click Next.

sz

< Back Cancel

1 object(s) sk

Figure 3-37 Network Connection Wizard

2) As shown in Figure 3-38, select the radio button followed
by [Dial-up to private network], then click <Next>.
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Network Connection Wizard
Metwork Connection Type
“fou can choose the type of network, connection pou want to create, based on
your network configuration and your networking needs

% Dial-up to private network
Connect using my phone line (modem or 1ISDM).

¢ Dial-up to the Intemnet
Connect to the Internet using my phone line (modem or ISDM)

" Connect to a private network through the Intemnet
Create a Virtual Private Metwork [VPN] connection or ‘tunnel’ through the Intemet.

¢ Accept incoming conneclions
Let other computers connect to mine by phone ling, the Intermet, or direct cabls.

" Connect directly to another computer
Connect using my serial, parallel, or infrared port.

< Back I NEHII; I Cancel

Figure 3-38 Select Network Connection Type

3) As shown in Figure 3-39, if only HUAWEI WIRELESS
MODEM is installed in your operating system, you will not
see the following window. Otherwise, select “HUAWEI
WIRELESS MODEM?”, then click <Next>.
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Network Connection Wizard

Select a Device
This iz the device that will be used to make the connection

*You have mare than one dial-up device an your computer.

Select the devices to use in this connection:

odem - HU&WEI WIRELESS MODEMI153EK] [COM?]
Modemn - Standard 19200 bpe Modem [COMT]

< Back I N[t > I Cancel

Figure 3-39 Select the Modem

4) As shown in Figure 3-40, enter the phone number (e.g.,
“#777”) as required, then click <Next>.
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MNetwork Connection Wizard

Phone Mumber to Dial
“ou must specify the phone number of the computer or netwark, you want ta

connect to.

Type the phone number of the computer or network you are connecting to. [f pou want
your compuier to determine automatically how to dial from different locations, check Use
dialing nules

Ares cods: Phane number

| N

Countiy/region code;

I =]

™ Use disling rles

< Back I NEHtE I Cancel

Figure 3-40 Enter Phone Number

5) As shown in Figure 3-41, select the radio button followed
by [For all users], then click <Next>.

Network Connection Wizard

Connection Availability
You may make the new connection available to all users, or just yourself.

You may make this connection available to all users. or keep it only for your own use. A
connection stared in pour profile will not be available unless pou are logged on

Create this connection

1~ Only for myself

Figure 3-41 Connection Availability
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6)

Network Connection Wizard

As shown in Figure 3-42, type the name (e.g., “HUAWEI
WIRELESS MODEM") you want to use for this connection,
then click <Finish> to complete the establishment of dialing
connection.

Completing the Network
Connection Wizard

Type the name you want to use for this connection:
IHUAWEI wWIRELESS MODEM

To create this connection and save it in the
Metwork. and Dial-up Connections folder. click
Finish

To edit thiz connection in the Network and Dial-up
Connections folder, select it, click. File, and then click
Properties.

I 4dd a shotout to myp desktop

< Back I Fini; I Cancel

Figure 3-42 Finish Network Connection

7)

In the [Network and Dial-up Connections] window, double
click the new connection “HUAWEI| WIRELESS MODEM"
to enter the interface shown in Figure 3-43, then click
<Dial> to enter the dialing state. If the user name and
password pass the authentication from the server, you can
conduct the data services.
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Llser name: I"‘U-‘b‘\"\“EI

Password: I xxxxxxxxxxxxx 1

[~ Save password

Diak 4777 ~]

Dial Cancel | Plopertiesl Help |
L«;

Figure 3-43 Dial-up to the Internet

A Caution:

You need to enter a high-speed packet access phone number in establishing a
dialup connection. The login user name and password may be different in different
networks. For more details, consult the local carrier while applying for the data
services.
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lll. Dial Up to the Internet on Windows XP

1) Click

[Start/Programs/Accessories/Communications/Network
Connections], and the [Network Connections] dialog box
will pop up. Click the menu item [Create a new connection]
to pop up the interface [New Connection Wizard], as
shown in Figure 3-44, then click <Next>.

=] ) ssarch

Foders | [177]~

Network Tasks New Connection Wizard

Wizard

This wizard helps you
* Cannect to the Intemet,

4) Metwork Troubleshol

Other Places

[ control Panel
& My Nistwork Flaces
[ My Documents

i My Computer
To continus, click Me
Details

Network Connectionsf
System Folder

Welcome to the New Connection

* Cannect to a private netwark, such s your workplace
network.

* Setup a home or small office netwark.

un@

Device

ed, Firenaled  Standard

IntekR) P

Figure 3-44 New Connection Wizard

2) As shown in Figure 3-45, select the radio button followed
by [Connect to the Internet], then click <Next>.
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New Connection Wizard
Metwork Connection Type
What do pou want ko do?

(=) Connect to the Internet
Connect to the Intemet so you can browse the “Web and read email.

() Connect to the network at my workplace
Connect ko a business network [using dial-up or YPN] =0 you can work from home,
a field office. or another location

() Set up a home or small office network
Connect to an existing home or small office network or set up a new one.

(O Set up an advanced connection

Cannect dirsctly to another computer using pour serial, parallel. of infrared port, or
setup this computer $o that other computers can connect ko it.

< Back gt > Cancel

Figure 3-45 Select Network Connection Type

3) As shown in Figure 3-46, select the radio button followed
by [Set up my connection manually] then click <Next>.
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Newr Connection Wizand
Getting Ready
The wizard is preparing to set up your Intemet cannection.

How do you want to connect to the Intermet?
() Choose from a list of Internet service providers [I5Ps)

(¥) Set up my connection manually

For a dial-up connection, you will need your account name, password, and a
phione number for wour ISP, For & broadband account, you won't need a phone
number.

() Use the CD | got from an ISP

< Back Mext > Cancel

Figure 3-46 Select Connection Mode

4) As shown in Figure 3-47, select the radio button followed
by [Connect using a dial-up modem)], then click <Next>.
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New Connection Wizard
Internet Connection
Hows do you want to connect to the Intemet?

(3 Connect using a dial-up modem
Thig type of connection uses a modem and a regular or ISON phone line,
() Connect using a b
password

Thiz iz a high-speed connection using either a DSL or cable madem. “our ISP may
refer to this type of connection as PPPoE

dband ion that requires a user name and

() Connect using a broadband connection that is always on

This is a high-speed connection using either a cable modem, DSL or LAN
connection. |t is ahways active, and doesn't require pou to sign in.

[ < Back ” Next » ][ Cancel

Figure 3-47 Select a dial-up Modem

5) As shown in Figure 3-48, if only HUAWEI WIRELESS
MODEM is installed in your operating system, you will not
see the following window. Otherwise, select “HUAWEI
WIRELESS MODEM?”, then click <Next>.
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New Connection Wizard
Select a Device
This is the device that will be used to make the connection.

“fou have more than one dial-up device on wour computer.

Select the devices to use in this connection:

[ < Back ” Next » ][ Cancel

Figure 3-48 Select Modem

6) As shown in Figure 3-49, enter the ISP Name (e.g.,
“‘HUAWEI”) as required, then click <Next>.

New Connection Wizard
Connection Name
What is the name of the service that provides your Intemet connection?

Type the name of your ISP in the following box.

ISP Name

‘ HUAWE

The name you type here will be the name of the connection you are creating.

< Back Next > Cancel

Figure 3-49 Enter ISP Name
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7) As shown in Figure 3-50, enter the Phone number (e.g.,
“B#777") as required, then click <Next>.

New Connection YWizard
Phone Number to Dial
Wwhat iz your ISP's phone number?

Type the phone number below.

Phaone number:
Lred]

*r'ou might need to include a ™1™ or the area code, or both. If you are not sure
you need the extra numbers, dial the phone number on your telephone. [f you
hear a modem sound, the number dialed is corect.

[ < Back “ Hefss ]I Cancel

Figure 3-50 Enter Phone Number

8) As shown in Figure 3-51, enter the User name and
Password as required, then click <Next>.
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New Connection Wizand

Internet Account Information

T'ou will need an account name and password to sign in o your Intemet account.

Tupe an ISP account name and password, then write down this information and stare it in a
zafe place. [If you have forgotten an existing account name or password, contact your 1SP.]

User name; huawei
Password: [ITTTTY
Confirm password sssees

Use this account name and password when anyone connects to the Intemet from
this computer
Make this the default Internet connection

Turn on Internet Connection Firewall for this connection

< Back Mex. > Cancel

Figure 3-51 Enter Internet Account Information

9) As shown in Figure 3-52, click <Finish> to create the
connection and close this wizard.
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HNew Connection Wizand

Completing the New Connection
Wizard

“ou have successfully completed the steps needed to
create the fallawing connection:

HUAWEI

* Make thiz the default connection

* This connection is firewaled

* Share with all uzers of this computer

* Use the same uzer name & password for everyone

The connection will be saved in the Netwark
Connections folder.

[ &4dd a shortcut to this connection to my desktop

To create the connection and close thiz wizard, click Finish.

< Back Fi[r'sh Cancel

Figure 3-52 Finish Creating a Connection

10) In the [Network Connections] window, double click the new
connection “HUAWEI" to enter the interface shown in
Figure 3-53, then click <Dial> to enter the dialing state. If
the user name and password pass the authentication from
the server, you can conduct the data services.
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Connect HUAWEI

zer name: |m |
Passward: |[To change the saved password, cick frerel |

Save this uzer name and password for the following users:

(7 Me only
(%) Anyone who uses this computer

Dial w777 v|

{_&iaﬂ | [ cancel || Popeties | [ Hep |

Figure 3-53 Dial up to the Internet

A Caution:

You need to enter a high-speed packet access phone number in establishing a
dialup connection. The login user name and password may be different in different
networks. For more details, consult the local carrier while applying for the data
services.
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3.2.2 Low-speed Data Service Access

Compared with high-speed packet data service access,
low-speed data service access provides a lower transfer rate. The
differences between them are that you need to type a corresponding
access telephone number, user name and password based on the
access information provided by your ISP.

A Caution:

Itis likely that the connection rate displayed by the system is the one on a serial port.
For a specific transfer rate, consult your operator.

3.2.3 PC Fax Service

You can use the PC fax service function to send/receive a fax. In
addition, you can choose PC fax software as required.

3 Note:

For specific operations of PC fax software, refer to the instruction of the relevant
software. This section only describes the relative operation of the FWT in
implementing a PC fax service.
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|. Preparations

1)
2)

Install HUAWEI WIRELESS MODEM driver on your PC.
Install the fax software on your PC.

Il. Configuration Procedure

1)

2)

Connect one end of a USB cable to your PC, and the other
end to the FWT.

Open the switch on the FWT, and set the baud rate
between the FWT and your PC to 19200 bps through
operation menus. The operation procedures are as follows:

Step

Operation

Press <SET/STORE> to enter the menu selection. Use the left or right
direction keys to select the menu [GEEREANEREE .

Press <SET/STORE> to enter the parameter configuration. Use the left or
right direction keys to set the serial baud rate as 19200 bps.

Press <SET/STORE> to save the configuration.

3 Note:

If you unplug the data cable connecting the FWT and re-plug it, the baudrate of the
serial port on the FWT will restore to the default value (230400bps). To change the
rate, you need to reset the parameter.
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A Caution:

After configuring the serial baud rate on the FWT, you need configure the same rate
for the PC fax software. For details, refer to the directions shipped with that
software.

lll. PC fax sending and receiving

Before receiving fax data through PC, first you need to set the
FWT status as PC fax auto-receiving. The operation procedures are
as follows:

1) Press <SET/STORE> to enter the menu selection. Use the
left or right direction keys to select the menu EEERES.

2) Press <SET/STORE> to enter the status configuration. On
indicates to enable the PC fax auto-receiving, and OFF
indicates to disable the PC fax auto-receiving. Use the left
or right direction keys to set the status as On.

3) Press <SET/STORE> to save the configuration.

3 Note:

To disable the PC fax auto-receiving, first select the menu BEEAES, and then set
the status as (BIFR. Alternatively, you can reset the FWT to change the status as
voice answering mode.
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A Caution:

To terminate PC fax data sending/receiving, you need to press <END>.
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1)

2)

3)

4)

5)

6)

Chapter 4 Precautions

To enable the FWT to connect to the Internet, make sure
that you have applied for the data services for the FWT
after purchasing the data suite from the carrier.

The login user name and password may be different in
different networks. For more details, consult the local
carrier while applying for the data services.

If you are using the data services, such as dial-up to the
Internet or the PC fax, the FWT will show
_ indicating that the telephone is out of
service. To use the telephone service, please end the data
service applications on the PC first. If the FWT still shows
_, please press <END>. Do not press this
key while the data service is still in use.

During the installation of data service driver, please strictly
follow the installation procedure described in this manual
and decide when to insert the USB cable.

After the installation of data service driver, please make
sure the serial port of the Modem is consistent with the
USB port.

After the installation of data service driver, please check if
the Modem icon appears in the device explorer. If not,
refresh the current display and find it.
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Chapter 5 Troubleshooting

l. The system prompts that the Modem has no response at
dial-up

1) Check whether you have switched on the FWT and
connected the USB serial data cable properly.

2) Check whether the wireless Modem driver has been
installed properly.

3) Check whether the baud rate on the serial interface of the
Modem is 230400bps (by default). If it is not, you need to
reset it to the default value and restart the FWT.

Il. The system prompts that a dial-up networking
connection can not be created or that the dial-up network is not
connected to the server at dial-up

Check whether the user name and password typed are correct.
If the fault still exists, contact the operator.

lll. The system prompts that the remote server has no
response at dial-up

1) Check whether the telephone number typed is correct. For
example, the telephone number is “#777” when you dial up
through the high-speed packet data service. For a specific
number, consult the operator.

2) ltis possibly that the remote server is busy. Retry later.
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3)

Make sure that you have applied for the data services.

IV. The serial port number of the Modem is not consistent
with that of the USB in Win98/WinXP/Win2000 system

In Win98 system, you need to modify the serial port number of
the Modem so that the serial port number of the Modem is the same
as that of the USB. The process is shown as the follows:

1)
2)
3)
4)
5)

Double click Modems at the control panel.
Select “HUAWEI WIRELESS MODEM (153.6K)”.
Click <Properties>.

Select “Communications Port”.

Click <Ok>.

In WinXP/Win2000 system, if the serial port number of the USB
is changed which is not consist with that of the Modem, you can not

modify the port number of the Modem. You must to reinstall the

Modem follow the following steps.

1)

2)
3)
4)
5)
6)

7)

Double click “Phone and Modem Options” at the control
panel.

Select “Modems” tab.

Click <Add>.

Select “Don’t detect my modem; | will select it from a list”
Click <Have Disk...>.

Put the CD of the data service which is came with the
terminal to the CD-ROM and look for the following path:
Driver Files\WinXP(Win2000).

Select the serial port number which is the same as that of
the USB.
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