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Nf I,T/I LON6 RANGE 9OO MHZ
Compare the mnge and effectlvencrts uslng the

world's most advance<l technologtr

Range: Up to |,(X)0 feet lndoors.

No Monltorlng feesl
NOW YOU CAN TT,t'[ SAFT, AND SECURE AT HOItilT,

I'm so happy wlth the New tRU-900. Wherrever there's an Emergency, a
quick press of the penclant {wear it on your wrlst, neck or hanclheld) sends
the signaf to "6ef Help fast!" - and trigger the caller to deliver my lovecl
one's emergency message! The pendant ls w<rter resistant.rnd c.rn even be
worn in shower or bathtub!
The ERU-900ls so easy to use, patlents or famlly record thelr own volce
mess{ge (ln any language) then enter the telephone, pager or cell phone
numbers that they want lt to call In the event of an emergency. When the
ERU-900 recelves an Emergency Slgnal, lt clutomatlcally dellvers the pre-
recordecl message and wlll even contlnue to call back lf the number ls busy
or lf there ls no answer.

The Good Part ls - when a called t)arty answers they can "Llsten ln
and hcrve a "Z-Way" Convercatlon to determlne what the emergency ls
all about.

The Best Part ls - wlth the ERU.90O technologr, I feel safe,
secure and confldent that the Call for Help message wlll get
through; lt's been tested to hzue an open alr range of up to
nearly a mlle!
There are so many wonderful b.rtures wlth the tRU-900.
Especlally No Monltorlng Fees! You wlll sleep well lcnowlng
EnU-900 ls awake 24-hours a day - 7 days a week.
Get the ERU-900 for famlly, prtients or friends.
You will be So Happy you clidl
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Federal Communications Commission Radio and
Television Interference Statement for A Class 'Bo

Device
This equipment generates and uses radio frequency enerry and if not installed
and used properly, that is, in sffict accordance with the manufacturer's
instnrctions, may cause interference to radio and television reception. It has
been qpe tested and found to comply with the limits for a Class 'B' computing
device in accordance with the specifications in Subpart B of FCC Rules and
Regulations (as outlined in the Code of Federal Regulation, Title 47), which are
designed to provide reasonable protection against such interference in a
residential installation.

User Instructions:

If this equipment does cause interference to radio or television reception, which
can be determined by turning the equipment off, then on, the user is encouraged
to try to correct the interference by one or more of the following measures:

o Reorient or relocate radio or television.
o Increase the separation between the equipment and receiver.
o Connect the equipment into a different outlet so that the equipment and

receiver are on different branch circuits.
. Consult the dealer or an experienced radioffV technician for help.

Changes or modifications not expressly approved by United Security Products,
Inc. could void the user's authority to operate the equipment.

NOTE: This equlpment has been tested and found to comply wlth the limits
for a Class B digltal device, purcuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a resldential or commercial installation. This equipment
generates, uses and can radlate radio frequency energy and, lf not installed
and used in accordance with instructlons, may cause harmful interference
to radio communications.



Important! Please Read This Page

.ank You for Purchasing The ERU-900 fuom USPI
iP has made every effort to make The ERU-900 the finest Personal Emergency
,sponse System on the market today. However, for your safety please take the
tlowing precautions when using The ERa-900:

The ERU-900 should be tested rqgulrly to e,nstue proper delivery of your pre-
recorded em€rg€Nrcy message when activated by the Pmic Button tmsmitter or
the Auxilitry input. This is your responsibility as thc user of tre prcduct

C€rtain stnrctures within ahousehold may block the tansmittEr signal. It is up to
the user to test the trmsmitter within the uea of use to determine if dead aeas
exisf md where they are locded.

Holding the tmsmitter noft to you body or the ground while in use may
desease the rmge of the tmsmitter signal.

Using The ERa-900 does not guuantee thc you will contact or receive help.
The ERa-900 is only m aid to assist you in cailing for help.

The nmsmitter should be tested frequently to protect against und*ected
interfere,nce or fault.

For U.S. installations only: The ERa-900 is required to comply with Prt 15 of
the FCC Rules and rqulations. As such, it has limited frmsmitter power md
thenefore limited rmge.

The dialer cannot respond to more than one tansmitted signal at a time and may
be blocked by radio signals thd occur on or near their operding frequencies,
regardless of code setting.

. Changes or modifications to the devioe may void FCC compliance.



The ERU-900... Gets Help Fast!
,ngratulatlonst
rnk you for purchasing United Security Products, Inc.'s ERU-900 - he "smartest", most compreh€nsive automatic
ce/pagor €merg€nsy dialer availablo. Reprosmtng ur orciting new lovel of aphievement Thc ERA-9M combines
mologically advanced featurc, ease of programming and reliable operdion in a compact unobtusive'dialer.
talluim md hookup are quick and easy. The unit is a stand-alone wireless device that simply connests to an
inarytelephme jack. The kejpad covc glides on and offfor added atfractivencs and secuity.

m It TYorks:
t ERU-%M features busy-line and no-answer detection to €nsue prompt tansmission of the pruecorded message to
mey as 4 standard telephonos, cellular phonc, voice md/or numeric pago$. Mcsage to both local and long-
srce calls can be fransmittsd. lVhen activated, the dialer inshntly begins calling the numbers in sequence, in an
mpt to delivor the message or pager code. ?is ERA-9W is o<tonsively programmablg offering porsonalized
tomization to fulfill virhrally my residence. Plain-English promps walk tre tuer through the procoss in a timely
on€r.

'granning options abound, aflowing the ussr to:
Store up to 4 tolophone/pagsr numbe,rs.
Store sr emergency messago (mudmum: 20 sec.).
Select Tone/Pulse dialing Standard telephone line/PBX system and Momentary activation

rcial Features:
The dialer will "beep" evuy 30 seconds in the Program ard Test mode. This is to wam the tuer thd the dialer is not
in the Operuo or Offmode.
In the Test modg when testing the input, tho dialer wil clrak to make sure that thsro is a dial tone. If no dial tone is
detecto4 the dialer will not continue testing the input and will display:

NO DIAL TOI\IEI
(Cmect the dialer to the telephone line and re-test the input). Note: Nthouglr the dialer checks for a dld tone it
wlll not actudly dhl out.
o The dialer will check to make sure that at least one telephone number and OGM or one pager number is

programmed before alowing the dialer to be switctred to the Operate mode. If programming is not
completo, the dialer will display:

PROGRAMMING IS
NOT COMPLETEI

(After 2 seconds the dialer will automatically switch to fie Programming mode).

Please Familiarize Yorusolf With These hstnrctions Bsfore Installatior/Operation. This guide describes how to
program and operate the dialsr. Wo strongly recommend that you road the mtire manual bofore attempting to
trse tho unit.

To enhance ease of programming and operation, this guide includes:
o A Programming Samplo/Quick Setup rsview on pagp 20 with a ooncponding Program Planner.
o A Blank Program Planner on pago 21. One copy of ttris Planner should be kept in a safe place by the end

user. The installer should also retain a separate copy.
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17
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Blank Program Planner
Weekly Test Log.
Specifications and Dialer Accessories.

The ERU-900, by United Security Products, is a compact Personal Emergency Response System. This full-
tedured unit provides fast, automatic emergqrcy notification for single residents, latctrkey ctrildrerU elderly people,
llness sufferers and others wtro desire the reassurance of Z-hour peace of mind. Combined with the cordless Panic
Button Transmitter, the ERU-900 will call for help evan if you are unable to reach the telephone yourself!

EASY
r Fast plug-in installation
r Programs in minutes
r Activates by pressing the Auiliary inptt or remotely with the cordless Panic Button Transmitter

YERSATILE
r Communicates with up to 4 telephones, cellular phones andlor p4ger destinations
r Can quickly change the 20-second personalized message and your progranrmed numben

SECURE
r Provides automatic, emergency communication 24 hours a day
r Incorporates busy-line and no-answer d*ectiorl and will redial until the message is delivered
r Operates on 9v. battery for momentary power losses. Range of transmitter will be reduced considerably.

Important: Save These Instructions



As you unpack your ERU-900, checkto make sure you have the following items:

l, ERU-900 Main unit
7,. Long telephone line cord
l. Panic Button Cordless Transmitter
1. 14V AC/DC adaptor, with 3.5mm plug
t. Panic Button Transmitter Necklace(Not Shown)
5. Instruction Manual
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WARNING: DO NOT E)(POSEUNIT TO RAIN ORMOISTURE. DO
NOT OPEN HOUSING.

PANIC BUTTON
TRAIISMITTER
BATTERIES

OPTIONAL
BACKI'P

CAUTION

PROBLET{S

Place ttre dialer on a flat level surface or mount the unit on the wall, away from
er(ffeme cold or heat, direct srmlidrt, excessive humidity and away from equipment
that generate stong magnetic fields. Avoid placing near large metal objects and areas
that produce smoke, dust and mechanical vibrations.

Clean the housing with a soft cloth lidrtly moistened with water or mild detergent
solution. Never use solvents such as alcohol or thinner. Do not allow liquids to spill
into the unit.

The 3-Volt Lithium battery (Sanyo CR2450, Renata CR2450N or equivalent) are pre-
installed with your Panic Button Transmitter. Under normal use transmitter batteries
should last 12-18 montls. The transmitter battery is always supervised and the dialer
will emit beeps if the voltage drops to indicate replacement. Transmitter batteries
should be replaced at least once a year. After replacing the battery press either the
intemal or the extemal reset button to re-initialize the transmitter and restore
programming.

To ensure continuous operation during power outages, hookup to a I2VDC backup
battery pack is recommended. (PP-l) Available from United Security Products.

Do not we the dialer if a gas leak is suspected or during lightning.

If liquid or a foreign object penetrates the urit, disconnect it immediately and contact
your installer or other qualified technician.

Before calling USP, please make sure...

o You have read this manual and understand how to operate the dialer.
r Your phone line is working.
o You check out the entire qntenr, including ortemal hookup wiring and se,nsors

attached.
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OPTIONAL ACCEssoRlEs
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AC-2: AClDc ADAPTOR
PBIZP: AC,/DC ADAPTOR
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OUT IN

OPTIONAL TEL HOOKUP
(TELEPHONE, FAX, ETC.)

TEL LINE IN

POWER & TELEPHONE L INE INTERFACE

TERMINAL ACCESS

STAND-ALONE INTERFACE

8
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12oVAC
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Installation
Instructions

Intended use: The Pendant portable tansmitter
utilizes900MHz Frequency Agile@ teohnology.

Tbe Pendant has a water-resistant housing that proteots
the pendant when wom in the shower, rain, or other
envLmments where the pendant may be splashed with
water. It is not, howerm, designed to be submerged.

Dmensions: 2.22"x 1.925"x.725" Weighl 1.4oz.
Battery @at609): 3.0vLithium Sanyo CR2450 orRenata CR2450N
$pioal Battery Life: 1 to 2 years @attery is always supervised.

To activate the Pendant, press and hold the Transmit Button for at least 3 seconds.

Alarm signals are transmitted multiple times, and are indicated by the
blinking transmit LED. Holding the button results in continuous transmission.
When the button is released, the Pendant will complete its alarm transmission, then will send an
alarm signal restorer signal so that receiver devices configured for follower mode will retum to their
normalstate.

Changing the baftery; 1) Remove 3 screws from the back of the housing. 2) Make sure that the
battery is inserted with the positive (+) terminalfacing up 3) After replacing the battery, press the
intemal reset button to reset the transmitter to its most recent programming 4) Replace back cover
and car+fully re tighten screws evenly for tight seal 5) Thoroughly test the unit before retuming to
service.

l. NOTE: Pendant transmitters retain programming data in non-volatile memory. They do not
require reprogramming after loss of pcn rer. lnstall new battery and press either the intemal
or the extemal reset button to re-initialize the transmitter and restore programming.
IMPORTANT: The Pendant should always be programmed for supervision

Pendants should be tested at least once per week,
The Pendant can be canied in 3 convenient ways

o Around the neck as a pendant (standarQ.
o On a belt with the belt clip attachment (standard),
r On the arm with optionalwristband acoEssory (ACC634W.

WARNING: The neck cord provided with the Pendant is designed for user safety. Substitution of
stronger cords or chains may result in injury to the wearer.



Ovqvient
Please study this section thoroughly before beginning to program the dialer, referring to the Sample Program
Planner on page 20. Then, select from arnorg the options for eactr feafttre, listing each choice in pencil on the
rlmk Program Planner on page 21. Once the dialer is conectty progammed list each choice in ink. One copy of
he Plmner should be kept by the installer; one copy should remain with the end user.

@@@
@@@
@@@
B@@
@@@

A look At The Keypad

o CALLOUT FOR I\UMERALS:
Press these keys to anter telephone numbers
specified in this manual. A maximum of 28
location.
o CALLOUTFORP:
Press this key to program in a pause. Each'?" provides a 2-second pause.
r CALLOUTFORR:
Press tris key to record tre directional outgoing messages (OGM$. The total elapsed
OGMtime cannot exceed 20 seconds.
o CALLOUT FOR M:
Fress this key to ctrange the Mode of the dialer, in sequenrce:
PROGRAM TEST OPERATE OFF.

and other
digits can

progammfu€ information as
be input in each phone/pago

Cnce the unit has been programmed, removing power or placing the dialer in the OFF mode will not affect the
lrogramming.

: -H  :.,, 
__ --a>
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First Time Installation to Initialize Dioler Follow 1&2.
STEP f Apply pow€r to &e unit. The LCD will read: NOT PROGRAMMED

PRESS KEYPAD #I

STEP 2Press l. The LCD will change to read: Emergency Caller
usP (REVrSrOr9

tlpn: PROGRAM: NLJMBERS
then: SELECT: l-4

O(DoNE)

Programming Telephone And/Or Pager Numbers

You are now ready to begin programming the dialer. All programming can be input before connecting the dialer
;o a telephone line. Check the urit's LCD as you progam numbers in the dialer to ensure accuracy. Please
rcmplete all programming instructions before attempting to operate the unit.

Before programrdng pur dialer to call the police, fire departmeit or 9-1-l directly, you must ctreck
with these agencies for their approval.

A ma:<imum of 28 digrts (including pauses) can be progranrmed in at each location.
*PROGRAM: IIIUMBERS SELECT: 1-4

I(YES) 2(NO ) 0(DoNE)

rThis prompt will appear after a number has been progammed and this section has been exited.

STEP I Press location number 1-4 to program the first number. This can be any location 1-4. You do not have to
?rogram locations in sequence. For example, you can program numbers in locations 2 and 4. When you are
ilone programming all the desired telephone and/or pager numbers, press "Ot to exit this section.
Ihe LCD will read: PAGER

I(YES) 2(NO)
STEP 2 Press "1" if you wish to program in a numeric pager number (step 3A).
Press '2" if you wish to program in a telephone number (step 3B), cellular phone numer (step 3B), or a voice
rager (step 3C).

STEP 3A- NUMERIC PAGERS
!iOTE: WHEN PROGRAMMING NI.JMERIC PAGERS, YOU MUST PROGRAM IN ONE OR MORE
PAUSES. EACH "P'' PROVIDES A 2.SECOND PAUSE. BEFORE PROGRAMMING IN A PAGE& CALL
TI{E NIJMBER TO DETERMINE TTIE NI.JMBER OF 2.SECOND PAUSES TO BE PROGRAMMED IN.

lf you pressed "1" to program in a numeric pager...
Press the digits of the pager to be called. The numbers will appear on the LCD, as will the following key
lesignations.
Press "P" one or more times in accordance with the number of seconds needed to accommodate the pager.
iRemember, each cPt prnvides a 2-second pause).
Press the digits of the numeric pager code.
Press "i" to store the seque,lrce.
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Oxample: To store numeric pager number 555-1212, a 4-second Pause and code 3456:
Press: -\ ,o-\ -\ ,,===r -\ -\ /-\ -r -r -. - -

l l s l l l l s  l l l l s  l l l l  1  l l l l2 l l l l  1  l l i l2  l l l lp l l l lP l l l l3  i  4  5
[_, \_, [_, tr_/ \\_, \__// \'-// \\-// \\-// \\:// .- -.

!{OTE: SOME PAGER SERVICES REQLIRE A"#" SIGN FOR SEPARATION OF THE NLJMERIC CODE
CR AT TI{E END OF TI{E NI,JMERIC CODE FOR PROPER TRANISMISSION.

]TEP 38 - TELEPHONE NUMBERS
tf you pressed "2" and wish to progam in a telephone number...
Press the digig of the number to be dialed. For long-distance numbers, first press "1" followed by the area code
rnd then the number. The number will appear on the LCD.
hess "*" to store the sequence.
Emnple : Store telephone number l-800-555- 12 I 2:
Press: mfmlmlmlmlm16lmmm r ?

t(:, {9, t\-/J \\-/, \-r, \==J \:,/ \-il \:/i \-, -, \:,

REMEMBER/IIIOTE: Befone pnogrammlng your dieler to call the police' firc depaftment 0r 9-1'1
ilircctly, you must check with these agencies for their approval.

STEP 3C. VOICE PAGERS
lf you pressed *2" and wish to pro$am in a voice pager...
Press the digits of the pager to be called.
Press "P" one or more times in accordance wittr the number of seconds needed to accommodate the pager.

iRemember each'3P' provides a 2-second pause).
Press "t" to store the sequence. The number will appear on the LCD.
Example: To store voice pager 555-1212 and a 4-second pauso:
Press: /l=-r -r /-\ /-r i-r /-\ /-\ -\ -1 r-\

l l  5  l l l l  5  l l l l  5  l l l l  I  l l l l  2  l l l l  1  l l l l  2  l l l l  P l l l l  P l l l l  *  l l
[_, \_, \\_, \\_// \\:/, \\-/, \r-/i \\-// \\-// \-//

STEP 4 Repeat steps l-3 for each number to be programmed in each location. Select any of 4 location numbers
n Step 1 (SELECT: 1-4) for each number to be programmed.

STEP 5lVhen you ane done programmlng all desircd telephone and/or pager numberu, prcss (0D to exit
lhls gection.

NOTE: IF YOU ENTER IIIE WRONG CHOICE' PRESS 3.lll? KEY REPEATEIILY ANI)
RETITRN TO TIIE '.PROGRAM MODE', IrrEN SELECT TIIE SECTION TO CHANGE
(*1'' ACCEPT SECTION, (2' FOR I\IEXT SECTION), THEN ENTER CORRECT
INFOR]VIATION.
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Programming Auxiliary Information

The dialer is presa at the factory to typical telephone line (T-LINE), TonelPulse and PBX options. If you
:hoose to accept tre folloning default prompts, simply press "2" to scroll to the next section. If your phone
rystem rcquircs dialing a digit to get an outside line or dial tone, similar to PBX, then turn PBX on and
mter digit to program.

PRESETS
r-LINE.  . . . . . . .TONE
PBX. . .  . . . . . . . . . .OFF

Io change the presets, follow thee steps.

T.LINE
The LCD will displq': PROGRAM: T-LII\IE

I(YES) 2(NO)
Press "l" to program T-LINE.
Press '2" to scroll to the next section.

The LCD will display: PROGRAM: T-LIIIIE
1(TOr\E) 2(PULSE)

Press "1" for TONE. Press'2" for PULSE.

PBX
The LCD will display: PROGRAM: PBX

l(ON) 2(Orr)

I Step 1: Press "1" for ON. Press "2" for OFF.
Step 2: If *1" is e,ntered, the LCD will display:

PROGRAM: PBX
ENTER PBX NUMBER

Enter PBX number (1 dielO.

Programming And Recording Your Outgoing Message
Follow these steps to program and record your outgoing message. Skip this portion if you have programmed in
rnly numeric pagers, which rely on coded DTMF messages. As with all ERU-900 programming the unit need
rot be connected to a phone line when information is programmed in. Remember that "OGM" stands for
rutgoing message.

Iotal OGM time is 20 seconds.

fyptcally the dialer is programmed to noti$ family, friends or another responsible party. Before programming
rour dialer to call the police, fire department or 9-l-l directly, you must check with these agencies for their
ryproval.

NOIE: IF YOU ENTER TIIE WRONG CHOICE, PRESS '6M' KEY REPEATEDLY ANI)
RETTJRN TO THE s.PROGRAM MODE', TTfEN SELECT THE SECTION TO CHANGE
(*1' ACCEPT SECTION, (I2'' FOR NEXT SECTTON), TIIEN ENTER CORRECT
INFORMATION.

STEP 1 Before programming, write down all your message. Time the message carefully to fit in the alotted time
flrame. Practice saymg the message, clearly enunciating the message for maximum clarity in case of an
smergency. Keep a final recording script.
STEP 2 Program your OGM.
{,) The LCD will read: PROGRAM: OGM

I(YES) 2(NO)
B) Press "1" to program your OGM. Press "2" to scroll to the nerrt section.
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ITEP 3 After selecting your option as explained above, record )'our message.
{,) The LCD will read: PRESS R

B) Speak 6-12 inches away from the microphone. Referring to )'otu script and speaking in a normal voice, press
and hold R (the word RECORDING will be display'ed), releasing the key after you have completed
enunciating your messages. The word DONE will appear on the LCD when the ma.ximum alotted time has
been reactred,

C) The LCD will read: PLAY OGM
I(YES) 2(NO)

Press "1" to play back your recording
D) The LCD will read: ACCEPT

I(YES) 2(NO)
Press "1" to accept the recorded OGM,
Press "2" if you wish to re-record the message, beginning uith Step 3.

Changing The OGM
After your system is up and operating, you may change the recorded OGM. To do so, simply scroll to the
rogramming section onyour display: PROGRAM: OGM

I(YES) 2(NO)
Select the option, then begin again from Step 3 above to record your new message.

Programming The Input
The ERU-900 is designed to be receptive to emergency activation. This means that when the pendant is pressed
for a very short period (approx. 3 seconds) and released the signal will be received and the pro$ammed message
will be delivered.

STEP l The LCD will read: PROGRAM: INPUT
I(YES) 2(NO)

Press "2" to maintain factory preset sesttings. Unit should always be set for momentary activation.

NOTE: IF YOU ENTER THE WRONG CHOICE, PRESS "lvf' KEY REPEATEDLY AND
RETURN TO THE 'TPROGRAM MODE', THEN SELECT THE SECTION TO CHANGE
(*1, AccEPT SECTION, (2" FOR NEXT SECTTON), THEN ENTER CORRECT
INFORMATION.

PRESS "M" TO EXIT PROGRAMMING MODE.

In the Prcgram mode, a b€ep will be heard every 30 seconds. This is to indicate that the dialer
is not in the Offor Operate mode.
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Test your qntem before an emergencl) occurs.
Do not neglect to revieu' progimmed information and veri$' all elements of your system thoroughly before
:elying on the dialer to deliver the necessary information to the desired parties accurately and completely.
Ihe test mode tests the stored information, not the frrll functionality of the dialer. To test the frrll fixrctionality of
he dialer, the unit must be tested in the operate mode. In the test mode, the dialer will not make more than one
iltempt per number dided or plav the OGM more than once.

NOTE: IF YOU ENTER TIIE WRONG CHOICE, PRESS 5'M" KEY REPEATEDLY AND
RETURN TO TIIE 'PROGRAM MODE', THEN SELECT THE SECTION TO CHANGE
(ul" AccEPT SECTION, (2' FOR NEXT SECTION), THEN ENTER CORRECT
INT'OR]}TATION.

STEP I Press the "M" Mode kelr'urtil the LCD reads: TEST: T-LINE
I(YES) 2(NO)

STEP 2 Press ''1" to drsplav the T-Line configuration. The data will scroll through all selections.
Press '2" to scroll to the next section.

Note: To fully test thc inpuf the dialer must be connected to a telephone line. If the dialer
does not detect a did tone, it will not continue testing the programmed numbers and will
display: NO DIAL TONE!

Connect the dialer to a tdephone line and press the (M' key until the TEST: T-LINE prompt
appean. Continuc testing the input by selecting s2" in Step 1 and skip to Step 3.

STEP 3 The LCD u'ill read: TEST: INPUT
I(YES) 2(NO)

STEP 4 Press ''1" to test input. VeriS data accuracy as the LCD scrolls through by comparing the information
lisplayed with that specified on your Program Plarurer. Listen to your recorded message to ensure that the
lorrect OGM (if programmed) is delivered.

Press '2" to scroll to the next section.

STEP 5 To test the operation of your entire system, set Mode to OPERATE and proceed as explained in the next
;ection: Operating Your System.

\OTE: tN ORDER TO TEST TN TI{E OPERATE MODE, AT LEAST, 1 PHONE NI.JMBER AND OGM OR
I PAGER NUMBER MUST BE PROGRAMMED. IF PROGRAMMING IS NOT COMPLETE. THE DIALER
WILL DISPLAY: PROGRAMMING IS

NOT COMPLETE!

Ihis message will be displayed for 2 seconds then the dialer will switch to the Program mode.

Make sune you notify the rcceiving party of your intent to call them, and tell them it is just a
test.

Test your system on a regular basis, at least once a week.

In the Test mode' a beep will be heard eyery 30 seconds. This is to indicate that the dialer is not
in the Offor Operate mode.
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You are now ready to begin operating your system, relying on Tlp ERU-900 to provide 24-hour security
:eassurance and peace of mind.
When in the operating mode, the system will monitor the wireless pendant and the Arx. input, initiating dialing
when a valid alarm condition occurs. Upon activation the dialer will begin calling each phone/p4ger number
rclected, in soquence. During each successful attempt, the voice messege will be delivered 3 times (numeric
mcssages wlll only be delivercd one time). In unsuccessful attempts, the dialor will move on to the next
fione/pager number after receiving 8 btsy or 8 rings without an answer. Once an attempt is successful in
lelivering the OGM, it will not dial that number again (Numbers stored as pager numbers will be dialed truice).
Ihe dialer will not allow voice messages to be delivered to programmed numeric pager locations.
lf you send a message to a phone attached to an answering machine, it will consider this a successful attempt.
Make sure you designate ttre ma:rimum number of mCIsage repears to be stue that a complete message will be
.eft on the answering machine, because part or all of your emergency message may be "lost" while the answering
nachine delivers its greeting message.
Placing your qystem in OPERATE can also be used as a firul test of ttre full functionality of The ERU-9(M's,
nomentary/continuous trigger, phone/pager numbers and OGM. Although serving as a test, this mode reflects
rctual operation; therefore the OGM will not be heard throudr your dialer's speaker but only by each party
;alled.
Io begin operating your system, simply press the "M" Mode key until ttre word OPERATE appears on the LCD.
fo disarm the dialer, switch the mode to OFF by pressing the same key. All programming information will be
.etained

tnputActivation
Ihe input is activated by the pendant or the Au. input teirminals in ttre battery comparfinent. Press and hold the
ransmitter button on the pendant for at least 3 seconds. Once the pendant is activated, the ERU-9M wtll be
darmed and begin the dialing sequence.
Atx. Activation can be activated by a normally open latching push button or a normally open dry contact
:onnocted to the to the Au. input terminals. Under a momentary activatio4 a single violation of the input (either
from the wireless pendant or the Aux. input) will cause the dialer to initiate delivering the OGM to all
rrogrammed numbers.

rhe diarer offers innovative rearuresu'ut **lifrlSftfifi?il:"Jtr s'stem.
Listen-In
While receiving an OGM on a touch-tone phone, the called party can press "1" to listen in to ttre activity at the
ilher end of the line for one minute. Pressing "l" again restarts the minute increment period and can be repeated
ndefinitely. When "l" is pressed the OGM will stop playrng and the listen in period will sart.
I\ivo-Way
After the called party is listenring-i4 ttrat party can press "2" to begin a two-way conversation lasting for one
ninute. This procodure also can be repeated indefinitely by pressing "2" again to restart the minute. Once you
re in two-way mode you cannot go back to Listen-In.

Remote Tum-Off
Ihe called party can remotely terminate the activated channel any time dwing the OGM by pressing "l" then "#"
;wice within one second. The dialer will continue to monitor the remaining ctrannel. Once the torminated channel
.s restored to a non-alarm state, it will re-arrn. If in listen-in or two-way, simply press '1" twice in one second"
lor remote tum-off 16



PROGRAM: NUIIBERS EMERGENCY CALLER PROGRAM PLANNER lDrt" i? ' r t r ,  I

5r$?VL
PROGRAII:

NUMBER PAGER TEI,EPHONU NUMtsER
(erclude PBX digit, inelude numeric pager code)

NAME OF PARTY TO BE REACHED
YES NO

z 5 4 5 b / | ' h 6 u s e

2

3

4

PROGRAM: T-UNE

TONE PUI,SE ON OF'F

NUXBER-

PROGRAX: INPUT

Programming Example for Quick Setup
Before prog@ming the dialer, study the example shown on this page. This "quick setup" example programs in
me telephone number, one numeric pager number, tone dialing, brief emergency message and continuous
rctivation Orrce you urderstand the setup, use the blank Program Planner on page 2l to begin programming
/our dialer. We recommend making several blank copies of the Planner before beginning the process. It also is
dvisable to fill in the Planner in pencil initially.
STEP I hess "1". 'When 

the LCD reads SELECT l-4, press "1" to install the first phone number in location 1;
f,ress "2" to indicate no pager; then press, in sequence, (fictitious) phone number *2345678" followed by ths **"

rign to store tre programming process for that number.
STEP 3 hess "3" to irstall the second phone number in location 3; press "1" to indicate numeric pager; then
cress, in seque,nce, *3456789PP455# followed by the "*" sign. The first seven digits represent the pager
rumber dialeq each P stands for a 2-second pause; the next four digits followed by the # srgr represent the pager
rcde and the * stores the programming process for that number.
STEP 4 PTESS "O'' tO EXit PROGRAMNI.JMBERS.
ITEP 5 Press "1" at the PROGRAM: T-LINE prompt.
STEP 6 Press "l" for TONE dialing; then press "2" to indicate no PBX.
STEP 7 Press "1" at the PROGRAM: OGM prompt.
ITEP 8 Using a prepared script and speaking six-to-eight inches from the dialer's microphone on the front of
he unit, press "R" when you are ready to enunciate your emergency message.
STEP 9 Press "1" to play back the recorded message. Press "1" again to accept.
STEP 10 Press 'ol" at the PROGRAM: INPUT prompt.
STEP 11 Press o'1" to program input for MOMENTARY activation; press '2" to program input for
CONTINUOUS activation
STEP 12 Once a selection is entered for the activation of the inpug the dialer will return to the PROGRAM:
NIJMBERS prompt.
PRESS "M' TO EXIT PROGRAMMING MODE.
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PRoGRAMT NUMBERS EMERGENCY CALLER PROGRAM PI,ANNER
NUMBER FAGER

(exclude PBX dt3tt,, lnclude numeric pa3er code) NAIIE OF PARTY TO BE REACHEI)
YES NO

2
:t

I

PROGRAMT T-UNE

TONE PUI.SE ON OF'I'
\lllMnntl

PROGRAMT OGM

PROGMMI INPUT

NUf,!!;T PAGER IEETNVNA NUigES
(cxcludc PBX dtftt. lnctudc nuDcrlc Drtcr code) NATIE OF PARTY TO BE RBACITED

YE:S NO

PRoGRAMT NUMBERS EMERCENCY CAI.INR PROGRAM PINNNEB I Datc: I

PR0GBAMT T-UNE

TONE PUISE
ON OTF

PROGRAIT{r OGX

PRoGMMI INPT T

18

Aftor thoroughly testing your sJnterrr' rodo yotr Program Plmner in ink.
One copy should be kept in a safs place by the end user; one copy should be retained by the instdler.



To ensure proper operation of The ERU-900 you 1qgg! test your unit on a weekly basis. This is to ensure
hat tre Puric Button Transmitter and main unit are operatiag properly in case of an emergency. The following
.og is provided for you to keep an accurate record of your tests. This log covers the first year. For additional
rears please make copies of this page or create you own log.

Drtc Tesd Date Tested

Week I
Week 2
Week 3
Weck 4
Week 5
Weck 6
tVeekT
Week t
Week 9
Week l0
Week l1
Week 12
Week 13
Week 14
Week 15
Week 16
Week 17
Week lt
Week 19
Week 20
Week 21
tVeek 22
Week 23
tVeek 24
Week 25
Week 26
Weck 27

Week 2E
Week 29
lYeek 30
Wcek 31
\ileek32
Week 33
Weck 34
Weck 35
Week 36
Week 37
Weck 3t
Week 39
Week 40
Week 41
Week 42
Week 43
Week 44
lVeek 45
lVeek 46
Week 47
Week48
Weck 49
Week 50
Week 51
Week 52

One Year
Replace Transmitter Batteries
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Personal Emergency Response System

Power souroe:
Curat (OPERATE mode - standby):
Ourrmt (OPERATE modo - dialirU)r
Astivation: Wireless:

VIar digits for outgoing numbers:
CperUing temp€rature range:
Dimensims (inchos):
Weight (ounces):
Mounting:
Oase Material:
0olor:
Warrmty:

The ERU-9fi|

14 vDc
80 mAt5pical.
l00mA mpc
l) Activuion of tre pendant will activato the dialer
2) Aur Input Dialer activat€s whm a "close" is detwtod
(Wiein fre typical home environment)
28
-18 to 55 C (0 to 130 F)
6x4x2 l /8 in
l0 oz
Wall or Flat Surface
ABS
OffWhite
I Year

!{ote: Doign md specifications subjot to chagp witrout notice.

Powrn Sounce
PBI2P: AC/IIC Adeptor Wlth Power Prck
(Rechargoablc)
Plugs irfio regula,r ll0VAC outlet, to provide
primary and backup pow€r.
AC-2: AC/IIC Adaptor
12VDC/0.5A for stand alone witr siren tse.
PP.l: Power (Rcchargcable)
Provides 24 (est.) hous of backup standby power.

IR-l: Isoladon Rclay
Converts alarm output voltage to N,C. to provido
clean input tigger to dialer.

Slnen
$,120:2' Mlnl Slrcn,12VDC @ln nA typtcal

Dleler Accessories

Senron
Mrynedc Contrcts- Door and Wlndow
Glrg Brcak Detectors
Ilold Up Buttonr/Emertcncy Switches
Prtsrurc Mrtr - Sedcd rnd Under Carpet
Motlon Detecton

IndurtrlaURecldentlal Senson
F20: Temperaturr Supervlrory Swltch <10 F
HTll: Hlgb Temperaturc Swltch
LTS: Low Temperatut Swltch
CSS: Cold Storrge Swltch
PLSI: Power l,ou Senror (110VAC)

NOTE: CAIL LJMTED SECLJRITY PRODUCTS
FOR ADDITIONAL INFORMATION AT:[D
DEVICES NOT LISTED HERE.
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Autornatlc lVlan Down Transrnltters
-

*1*G i
z$otH,-Sttr 

lt l#

; iltoq

AUTOMANCALLY
acttvates response
unft when reslclent

or patlent fallsl

Worl<l's Most Aclvanced Fall Detectlon
'  Aut()m(rt ical iV cietects lal ls and sr:ncls wireless

signal to nrr-rni tor stat i<ln ancl enurciator hr-rrn
rt rotrc a ncl cmr: rg,cncy r{-.5ponse proo ttct 5

'  Smal l .  Compact Sirr- '  -  l ta i t t . ' r ies Inr lu<Jccj

. l)ctects rcsicit:nt fall at dny anro,lc - \<.r false
Alarnrs irr,rnr bc'nding or.,cr srvin.o,ing, necklacc.
(lt(: '

, WatCr rtsistant i(:r Si:r,r,.l 'r-'r. Lkitll rain. eiC

' CornfrlFt,? r{rlh Acc&:l.q}al6i.

No buttons to press or
cords to pull.

Defects fall ancl Automatlcally sentls slgnal.

Bt:ilt irr fall detectors AUTOMATICALLY sentl
'Cal l  for Help'signal whenever residertt  or pat ient
has fallen dor,r'n. Worn on nec,l<lac.e. belt'<.lip.

&ttached to or carried inside clothing above tlte
waist. On-Off switch. AT-9OO up to I ,OO0 ft. rarr.ge

br 9OOMHz proclucts. AT-30O up to IOO ft. ran.ge
fur extended range prcxlucts.

Rttt<[' ttl rlPt'r.tft'
v,il lt ,rrty of l/rt'x'
frnt'rgrrtr 1, Callr.'r
Prrx/ut ts.

Conprcl Slzel .g
Our |/|g,tr Down
katrclnltter
canc5 tn
2 dels.
lhc Af-gfit
wffir, t,OOO
loo3 nnge and
our acaDofitt'
ilodet, the
AI-l0o *'hh a
IOO foot rrnge.

' .  g E

1&-**-*-"_. i'
tl0.900 ot

tt. t vfi
{l'{odld up ro {

aornDert ahr?
l(Xl progr.ra,

letrc lo|Il
re(orda<t

m.rr{gc rt{t
(tr ,t lp ,.i'fl

I

I

, t

*<*lllfl

lJrrl,x'.|.aoa

_ *rU tovnd
rrrnr tot
up ao tO
ncttdcott

SS0ldtfr$til

thr f,V.gOO
ldeJthrrr

lortloa h
paaabh an<l
ttn monhot

,tO| ftttddilr
d . n y

hcthh<are

{acl|.ky.

[mcrgcncy Cellcr lroduets fi |8O0 127 l{71 In 8O0"767 76tt
!v\r'\!'. errle r g e rrcr-c.tl I er cirr.l1 !} le5 ae rll e t gerti vi.t I lrr c irr]]
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