PGComm

User Manual




Puregas, LLC PGComm User Manual

L OVBIVIBW ..ottt ettt ettt ettt e b e st e s te e be s aeesae e ehe e ebeeabe e s be et b e steesbeesba e beesbesaeesheeabeebeenbeenbentbesteenreas 3
2. Working With the PRONE BOOK .........ccoiiriiiiiieiii ittt nene s 3
2.1 Creating a Phone Book ENtry fOr Dial-Up.........coooiiiiiiiiiiee s 3
2.2 Creating a Phone BOOK ENtry Or IP ........ooiiiiiii e 4
2.3 Creating a Phone Book Entry for DireCt CONNECT.........ooiriiiiiiieie e 5
2.4 Inserting a Phone BOOK ENLTY .........ooi ittt st 5
2.5 Deleting a Phone BOOK ENEIY.......ccoiiiiiieiicie ettt sn et sre e ne e nn s 6
2.6 Editing @ PRONE BOOK ENTIY.....ooiiiiiieiiieceeie ettt st ve e sn et ste e nn s e nnenns 6
2.7 Selecting a Phone BOOK ENEIY .....ouviiiiiriice ettt st 7
2.8 Importing Phone BOOK DAta ........ccciviiiiiiieieieise s ettt enae e ste st sne st e s nnenes 7
2.9 EXpOrting PhoNe BOOK Data ........ccviviiiiiieieiise sttt enae et sne e aneenaennenees 7
3. Connecting to the MONITOFING SYSIEM .......iiiiiiieie ettt nee s 8
3.1 Connecting using Dial-up and Direct CONNECLIONS..........ccviveieriieie i 8
3.2 Connecting usSing IP CONNECLIONS .........ciuiiieieiieie ittt ettt sb e bbb e 8
4. Disconnecting from the MOoNItOring SYSTEM ........cuiiiiiiiiiree e e 9
5. Working with Databases and FIFMWATE ...........c.cooiiiiiiiiiieieee e 10
5.1 Saving a Database from the Monitoring SYStEM........ccceiviiiiiiiniriesee s 10
5.2 Loading a Database on the MONItOring SYSIEM .......ccccciviieiieiiie i 11
5.3 Installing Firmware on the Monitoring SYStEM .......cccvcviieieieie e 12
6. Working With SeSSION LOG FIlES........cciiiiiiieiee e e 13
6.1 Creating a SeSSION LOG FIlE ......coviiiie e ettt nen 13
6.2 ACCeSSING @ SESSION LOG FIlE. ..o e 13

Page 2 of 13



Puregas, LLC PGComm User Manual

1. Overview

PGComm is an application that allows you to communicate with all Puregas and Sparton
monitoring systems. It allows you to view and modify system statistics online in a live
environment. PGComm also enables you to backup and load offline databases as well as
update firmware on the monitoring system. (Figure 1.)

[ PGComm - Untitied .|
e Comemrwaton Bew beo
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Listening on 3002 ...

Defakt 17 SN E, 100 7001 (T

Figure 1

2. Working with the Phone Book

The Phone Book in PGComm allows you to create and save connection entries for
monitoring systems that you communicate with. These entries can include Dial-up, IP,
and Direct connections to systems. You also have the ability to Import and Export phone
book entries when needed.

2.1 Creating a Phone Book Entry for Dial-up
1. Click on the %2 Phone Book
J

icon on the toolbar. Thisopens | -
the Phone Book dialog box

: et |
(Figure 2.)

Ho. | Sits Mame: Primary Phone | Secondary Phone | COM Port Add

2. Click on the ADD button. This
opens the Site Setup dialog box

(Figure 3.) _ ke |
3. Type an identifying name for Figure 2

the site in the SITE NAME text

box.
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8.

Verify that the COM option is selected for
the CONNECT TYPE.

Type the primary phone number for the
system in the PRIMARY PHONE text box.
Make sure to include a 1 for long distance
and the area code if necessary. Don’t use
spaces. Ex. 13034273700

Select the correct PORT setting for the
computer you are using.

Leave the default settings for the remaining
options.

Click the OK button.

Site Setup
Site Name: Pureqgas Dial-up
Connect t Type
& com .
COM Settings
Primar  Phone: | 13034273700
Secondary Phane: |
Part: m Baud Rate: m
DatsBits: |7 v| Parity: [EvEN  v)
Stop Bits: m Flow Control;  [NOME hd
Dialing Mode: m
Modem Init: | AT
1P Settings
1P Address: [ Fort: |
Canicel

Figure 3

Notice the appearance of the new phone book entry in the Phone Book dialog box.

2.2 Creating a Phone Book Entry for IP

1.

6.

7.

Click on the %2 Phone Book

icon on the toolbar. This
Mo, | Sike Marne

Frimary Phone

il )

| Secondary Phone | coOM Port Add

opens the Phone Book dialog L Pureges e
box (Figure 4.)

Click on the ADD button.
This opens the Site Setup
dialog box (Figure 5.)

13034273700 COM3

I t

Delete

dit

" s

Uit o |'S 2)
o s |® |3
3 |3 7 |®

Type an identifying name for
the site in the SITE NAME
text box.

Figure 4

Verify that the IP option is selected for the
CONNECT TYPE.

Type the IP Address of the system in the IP
ADDRESS text box.

Type 7001 in the PORT text box.

Click the OK button.

Notice the appearance of the new phone book entry
in the Phone Book dialog box.
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Site Setup

Site hame: Puregas Default IP

Connect Type
- com (o

COM Settings

Primary Phone: [

Secondary Phone: |

Pat: | -]
Datafits: | -
stepBiks: | |

Dilngmode: | <]

Madem Init: |

Baud Rate:
Parity:
Flow Contral:

IP Settings
IPAddress: | 192 . 168 . 1 . 100

Cancel

port: | 7001

Figure 5
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2.3 Creating a Phone Book Entry for Direct Connect

1. CliCk On the @ Phone BOOk Phone Book
icon On the tOOIbar- This Opens Mo, \ Sike Mame: | Primary Phone ] Secondary Phone ] COM Port
1 Puregas Dial-up 13034273700 COM3

the Phone BOOk dialog bOX 2 Puregas Defaulk IP 192,168.1.100 7001
(Figure 6.) peise

Edit

U g

Add

1l

2. Click on the ADD button. This
opens the Site Setup dialog box
(Figure 7.)

1
fulf

ancel

3. Type an identifying name for Figure 6
the site in the SITE NAME text
box.

Site Setup

4. Verify that the COM option is selected for
the CONNECT TYPE. IR o o

COM Settings

Frimary Phone:

5. Select the correct PORT setting for the
computer you are using.

Secondary Phane:

Port:

|
[
[coms ~| BaudRate: [z400  +|
6. Leave the default settings for the remaining sopts [1 =]
OptlonS Dislng Mads: [Tone  ~]
[aT

IModern Init:

Flow Contral:  |NONE hd

7. Click the OK button.

=
=
o
&
2

o

Notice the appearance of the new phone book entry _
in the Phone Book dialog box. Figure 7

2.4 Inserting a Phone Book Entry

1. Click on the %2 Phone Book T
icon on the toolbar. This opens e N e T T |
the Phone Book dialog box P Peembdab  iimiim o
(Figure 8.) =
Edit
2. Select the phone book entry
that you want to insert a new
phone book entry ahead of. e |
Cancel

3. Click the INSERT button. This  Figure 8
opens the Site Setup dialog
box.

4. Create the new phone book using one of the previously mentioned methods: Dial
up, IP, or Direct Connect.

Notice the appearance of the new phone book entry in the Phone Book dialog box.
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2.5 Deleting a Phone Book Entry

1. Click on the %# Phone Book
icon on the toolbar. This opens
the Phone Book dialog box

Phone Book

| Primat Phone

| Secondary Phone | COM Port Add

al-up 13034273700
efaulk IP 192.168.1.100

COMa
7001 Insert
Coma

(Figure 9.)

2. Select the phone book entry
that you want to delete.

3. Click the DELETE button. The

Edit

Select
incel

Delete Site dialog box appears. ~ Figure 9

4. Click the YES button to confirm deletion of the entry

Delete Site

(Figure 10) Are you sure ko delete this site?
) .. L M
The phone book entry is now removed from the list in the - :
Phone Book dialog box. Figure 10
2.6 Editing a Phone Book Entry
1. Click on the %# Phone Book —
|C0n on the tOOIbar Thls Opens No. | Site Mame | Primar Phane | Secondary Phone | COM Port add |
thg Phone Book dialog box f'l st oo =
(Figure 11.) e

2. Select the phone book entry
that you want to edit.

3. Click the EDIT button. This

opens the Site Setup dialog
box.

Figure 11

4. Update the information as necessary.
5. Click the OK button.

The phone book entry is now updated in the Phone Book dialog box.
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2.7 Selecting a Phone Book Entry

1. Click on the €2 Phone Book Phons Book
icon on the toolbar. This opens Tl ErmE EEra s |
the Phone Book dialog box Tl —
(Figure 12.) poite

2. Select the phone book entry
that you want to use.

3. Click the SELECT button. _cencel |
Figure 12

The selected phone book entry is now the active selection in the main screen. Notice the
active phone book entry displayed in the status bar.

2.8 Importing Phone Book Data

1. Click FILE on the toolbar to open the FILE # PGComm - Untitled

menu (Flgure 13) File Communication  Wiew Help
Import. .. [& T Eﬂ rr@)

Export...

2. Select IMPORT... from the FILE menu.
This opens the Open dialog box.

Exit

3. Locate the .csv file in the Open dialog box. Figure 13
4. Select the .csv file.
5. Click the OPEN button.

The data found in the .csv file is now included in the Phone Book.

2.9 Exporting Phone Book Data
1. Click FILE on the toolbar to open the FILE w1 PGComm - Untitled

menu (Flgure 14) Eile: g:-mmunicatioT Wiew  Help
e IR G BEl 2
Expart...
2. Select EXPORT... from the FILE menu. Ext
3. Navigate to the location you want to save the
file in the Save As dialog box. Figure 14

4. Type a file name in the FILE NAME text
box.

5. Click the SAVE button.

All the entries in the Phone Book are now saved in the .csv file you just created.
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3. Connecting to the Monitoring System

3.1 Connecting using Dial-up and Direct Connections

1. Select the Phone Book entry for the system that
you want to connect to as outlined in the Selecting Pick Desired Phone Number
a Phone Book Entry section above.

{* Primary Phone Number

2. Click on the == Connect icon on the toolbar. This 13034275700
opens the Pick Desired Phone Number dialog box { secondary Fhone Humber
(Figure 15.)

" Direct Connection

3. Select one of the choices.

4. Click the OK button. The computer will now Figure 15
attempt to connect to the monitoring system.

5. When CONNECT appears on the screen,
tap the Space Bar several times until
ENTER KEYWORD appears (Figure oK

16.) CONNECT 31208

{
Please Wait t*tt

6. Type in your Keyword and then press the ENTER KEYWORD
ENTER key.

Listening on 3882 ...

Ready

You are now connected to the monitoring Figure 16
system.

3.2 Connecting using IP Connections

1. Select the Phone Book entry for the

system that you want to connect to as Listening on 3882 ...

outlined in the Selecting a Phone Book gonnect Lo host 192.168.1.100 7001 ...

. Connected.
Entry section above. ( .
Please Wait ttt

2. Click on the == Connect icon on the ENTER KEVWORD

toolbar.

Ready

. . Figure 17
3. Tap the Space Bar several times until

ENTER KEYWORD appears (Figure 17.)
4. Type in your Keyword and then press the ENTER key.

You are now connected to the monitoring system.
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4. Disconnecting from the Monitoring System

1.

4.

5.

Press the ESC key to
return to the root menu.

Type Q to quit.

Type Y when prompted
to Enter Yes to confirm
Log Off [return to
command].

Press the ENTER key.

Command (Reports, Changes, Help, Quit) q

Enter Yes to confirm Log OFf [return to command] Y
GOOD BYE...

Disconnected.

Ready

Figure 18

Click on the %2 Disconnect icon on the toolbar.

You are now disconnected from the monitoring system.
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5. Working with Databases and Firmware

5.1 Saving a Database from the Monitoring System
Connect to the monitoring system as outlined in the Connect to the Monitoring

1.

9.

10.

System section above.

Type CSDS
(Change-System-

Command {Reports, Changes, Help, Quit) csds
Database'save) then Enter Destination { Remote file, On board backup )} [Remote]:
Save (System, Unit) [Systenm]:
prESS the ENTER Enter HMethod (Ascii, Stitrm) [Stitrm]:

key (Figure 19.)

When the Enter
Destination (Remote

file, On board ;f;jre 19
backup) [Remote]
prompt appears,

press the ENTER key to accept the default selection.

Tell STITRM / STIComm to save database

When the Save (System, Unit) [System] prompt appears, press the ENTER key to

accept the default selection.

When the Enter Method (Ascii, Stitrm) [Stitrm] prompt appears, press the ENTER

key to accept the default selection.

& Mex_Expo b

When the Tell STITRM / STIComm o

to save database prompt appears,
click on the *& Save DB icon on

the toolbar. This opens the Save
As dialog box (Figure 20.)

Navigate to the location you want
to save the file in the Save As

My Computer

- emerE

File name: |PuregasDisplay bas =
=

dialog bOX. My Network  Save 58 bype |MT 53008 database files (*EDE)
Places

Save
Cancel

Type a file name in the FILE Figure 20
NAME text box.

Click the SAVE button. A progress window will appear.

When the Save DB Success! dialog box appears, click the
OK button (Figure 21.)

The database is now saved from the monitoring system to the
computer location you specified.
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5.2 Loading a Database on the Monitoring System

1.

10.

The database is now loaded from the computer location you

Connect to the monitoring system as outlined in the Connect to the Monitoring
System section above.

Type CSDL (Change-

System-Database-Load) e cnepuzt;, i (T e ) [Renote]
ncer ource emoce 1le, n oar dcKup emoce | =
then press the ENTER Load (System, Unit) [Systen]:
H Enter Hethod (Ascii, Stitrm) [Stitrm]:
key (Flgure 22) Disabling scanning. This may take a minute or more....
When the Enter Source Tell STITRM / STIComm to load database

(Remote file, On board
backup) [Remote]

prompt appears, press Ready

the ENTER key to Figure 22
accept the default

selection.

When the Load (System, Unit) [System] prompt appears, press the ENTER key to
accept the default selection.

When the Enter Method (Ascii, Stitrm) [Stitrm] prompt appears, press the ENTER
key to accept the default selection.

When the Tell STITRM /

Open
STICOmm tO Ioad database Lodk in: ‘MyDocuments ﬂ i e B+
prompt appears, click on the & ) [P O
Load DB icon on the toolbar. e
This opens the Open dialogbox | @& =xw,,,,., S
A (5] My Data Sources 5201d Excel Documenl ks
(Flgure 23) s :E:My'Downloads Sﬁtast‘BDB}
My eBooks
.jMy’ Music
Locate the database file in the U e
Open dialog box. ME@ I~ i
)My Webs
Select the database file. M?k e EEm E| B
Files of type: [MT 53008 database files [*EDE] ~| Cancel
Click the OPEN button. A Figure 23
progress window will appear.
PGComm

When the Load DB Success! dialog box appears, click the
OK button (Figure 24) 3 Load DE success!

specified to the monitoring system. Figure 24
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5.3 Installing Firmware on the Monitoring System

1.

10.

11.

12.

Connect to the monitoring system as outlined in the Connect to the Monitoring
System section above.

Command (Reports, Changes, Help, Quit}) csdl

Type CSDL (Change' Enter Source { Remote file, On board backup )} [Remote]:
Load (System, Unit) [System]:

SyStem'Database'Load) Enter Hethod (Ascii, Stitrm) [Stitrm]:

then preSS the ENTER Disabling scanning. This may take a minute or more....

key.

Tell STITRHW / STIComm to load database

When the Enter Source
(Remote file, On board
backup) [Remote]
prompt appears, press
the ENTER key to accept the default selection.

Ready

Figure 25

When the Load (System, Unit) [System] prompt appears, press the ENTER key to
accept the default selection.

When the Enter Method (Ascii, Stitrm) [Stitrm] prompt appears, press the ENTER
key to accept the default selection.

When the Tell STITRM / =
STIComm to load database P Bl
prompt appears, click on the B |omem B
. . (2 HEX files &= 20585y s(236).bin
Send File icon on the toolbar. A =i - ot
This opens the Open dialog box D{é i L
eskiop = Sys| .bin | mcotpra.bin
(Flgure 26') %ggg(i:zgz:.:) ’ %mgsl:xtgﬂ?zzw.hm
e =) n602syst236).bin [ pazssys01 2207 bin
. . . e Er@suuvm(zaz:)‘bm =0 ps0sys-115.bin .
Locate the firmware file in the . %H;()h %Eﬁﬁ?ﬁééﬁfﬁ’fiﬁ?ﬂm —
Open dialog box. Bl B e
p g R gzulasys(_zss)}‘:in fou gPVDWBD((wa))-(‘Mce.)B‘;N e
Select the firmware file. Myl g [oenaien | o
am Files of type: [MT 53008 program files [~BIN) =l Cancel
Click the OPEN button. The Figure 26
Send File progress window will
appear.
When the Send File Success! dialog box appears, click the  [pGcomm

OK button (Figure 27.)
ﬂ Send file success!

Wait for 30 — 60 seconds.

Click the 3£ Disconnect icon on the toolbar Figure 27

The firmware is now loaded from the computer location you specified to the monitoring

system.
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6. Working with Session Log Files

6.1 Creating a Session Log File
1. Click the B Log On icon on the toolbar.

2. Continue with your session normally.

3. Click the & Log Off icon on the toolbar.

6.2 Accessing a Session Log File

1. In the Windows Explorer or My Computer application, located the folder where
the PGComm.exe program resides.

2. Locate the .log file that shows the date the log was recorded (yyyy-mm-dd).

3. Double click the file. The log file will open in the Notepad or WordPad
application depending on your system preferences.
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