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1) Logging into MagnaQuest Subscribe

Summary
The process of logging into the MQ Subscribe is described below.

Pre-requisites
Internet Explorer
Login id and password for the user.

Services Concerned
ALL

Procedure (Description, steps)

Step 1: Open IE and type http://202.83.23.14/mqsubscribe, click on the
MQS Login

te 2: Login with the login/password provided.

| 43 | x [ Live Search

lil @vv@viﬁpagev@'[uot;v»

Select Language English =

Help

UserId ambarish

User Identification

Step 3: On the Main screen of the MQ Subscribe, click on the Subscriber Info
link and select Subscriber Enquiry.

2 Home - Microsoft Internet Explorer,

File Edit ‘Wiew Favorites Tools  Help ﬁ.
_ = o - o ~ R = —
. | ’ ( - D . X =
@ Back \_‘9 Iﬂ @ ih /3 Search S.f Favorkes -@ E;‘ =) (15 ﬁ ﬂ
= - » Rl
Address @ http:/{202,83.23. 14/MQSubscribe/Default. aspxtabid=1 "| Go  Links c(é Ant "‘Jﬂ,r,é"'_;n.] 87
_— - 5|
Select L English M| ambarish Help Logout
BROADECND
Home Subscriber Info Orders Logistics Biling Receivables Accounts Cusb -Care  Provisioning Jobs

Subscriber Enquiry
Ragister New Subscriber
‘Modify Subscriber

Home

Account Summary
Setup
Statement Of Account
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Step 4: Enter the User Name, or any of the other search criteria listed in the
Subscriber Enquiry page.

If there are more than one listings, click on the correct one and then click on
Go.

2 Subscriben Enquiry - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help ;ﬁ'
O e ‘ T A= o
Qui- © BB 6| P - @25 € -LIE B
s [ ] http: 1202 ,83.23. 14/MQ5Ubscribe(Default sspxtabid—1 31 VB ik ”
Select L English | ambarish Help Logout
BROQDBCND

+

Care  Provisioni Jobs

illing Receivables Accounts

Subscriber Enquiry

acesunt e, [159193 T mabils |

2 Subscriben Enquiny - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help ,ﬁ'

@Back - '\J; @ @ {H pSearch ‘i‘\?Favorites @ EE‘:‘. ““_s\'-‘ [[: . :_J ﬁ .‘3

Address |@ hitp:{{202,83.23, 14/MQSubscribe /Defaulk, aspxTtabid=131

w o |
: } Select Language | English % | ambarish  Help  Logout |
| BROGDBOND
Home  Subscribar I.n'f;n Orders I.Dgiis.ﬁts. L ! g Iiet;el_va.hleq Accounts  Cust ’i:ére Provisioning :‘Jnhs
Subscriber Enquiry Quick_Links
Account Mo, 153143 User Narne l:l Mabile Go
Search
M. MADHU M GOWDA ALT, 080-323 (H)
ACT, AD, BWD_EHP_01_10.100.22.6 99E6681510(M)
BANGALORE, India - 560043 madhu.m@acttv.in
Subscriber Info Other Info
. . HetOpAccountdame: madhu.m@acttv.in )
Status: Active CU/RL: 0/0 MB (BB) (BROADBAND) =
EBranch: Banaswadi
Balance: Rs 2 Cr
Agreement Info
graernent Mo, 1 218523 Package/Plan : SPEED 510 Status ¢ Activated
Start Date : 0F/03/2011 End Date : 30/12/2300 Last Action : CHANGE AGREEMENT
Entitlernents
Custom Info
PARENTCHILDRELATION RELATION PAREWT_AC_NO TIECODE FOLLOWUPSTATUS FUTURETRANMSACTION  ALTERMATE_NO
(Lo ] WOME MOHE WOME ACTIVE WOME 1]
Recent Tickets Mew Ticket Show Al
N Date Type Status Assigned To Description
1432217 08/03/2011 = 2 Customner is moved to Hold Stage.Fallowup the
Jy' 11:24:33 AM ER Lo GhET: B R custorner to retain ar dizconnedt
1432214 07/03/2011 “PIN- i
f S 40500 PM COMPLAINT CLOSED Z9-PIN-SRIDHAR K3 test
1432213
3 Ui B MEW IMSTALLATION CLOSED £59-PIN-SRIDHAR KS test completed
2:24:24 PM
I:ef:entl{istory Show All
ate Description
02/03/2011 1:33:26 PM Change package confirmed for the Package SPEEDS10
08/03/2011 1:37:20 PM Amendment done w,ef 08/03/2011 - Package ! SPEED 110-->5PEED 510
08/03/2011 11:24:26 AM Ticket Mo : 1432217 Generated For the Account Humber ::153143
07/03/2011 6:07:27 PM Maoved to stage: ACTIVED FROM HOLD with effect from 07/03/2011 i
& B Internet
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How to know it worked? (Confirmatory test)

The user can confirm that he/she is logged in, by checking the highlighted
sections above.

Exceptions/Errors/Troubleshooting

If the proper name or listing does not appear, then the user can change for
spelling mistakes or search with other search criteria like — User name,
Account No, Mobile Number etc.

See Also
N/A

2) New Subscriber Creation

Summary

The process of creation of customer for Broadband and IPTV services is
described below.

Pre-requisites
1. Completely filled out customer information on a Customer Application

Form (CAF).
2. Open IE and type http://202.83.23.14/mqgsubscribe, click on the

3. Login with the login/password provided.

Services Concerned
Broadband, IPTV.

Procedure (Description, steps)
Step 1: Subscriber Info — Open the Customer Creation dialog box.

On the main screen on of the MQ Subscriber, click on the Subscriber Info
link. Then click on Register new subscriber link.

Customer creation dialog box will appear.

The fields which show “*” are mandatory.
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2 Home - Microsoft Internet Explorer %]
File Edit “iew Favorites Tools Help #
_ e T ‘ a0 = = —
@Back - & B @ ih pSearch ¢ Favorices @ gv ._‘__}‘ iw) = ﬁ ‘3
aldress @http:,l’,l’ZDZ‘SS.ZS.14J‘MQSuhscriheJ‘DeFau|t.aspx7tahid=1 V| Go | Lnks 7 -
— Lo
Selact Language | English |  smbarish  Help  Logout
BROGDBOND
_Home Subscriber Info  Orders Logistics Billing Receivables Accounts Customer Care Provisioning  Jobs

Home

Register New Subscriber
Modify Subscriber

‘Statement Of Account

Step 2: Contact Details - Fill out the Contact details in the dialog box.

Fill out the Subscriber Details section with First Name, Middle Name, Last
Name, Subscriber Type and Email Id’s.

Fill out the Contact Details section.
In the Login Details section. Enter the Login ID, Password, Confirm Password.

Fill out the remaining details like Network Endpoint, Parent ID and Tie Code.

3 Register Mew Subscriber - Microsoft Internet Exploren

File Edit Wiew Fawvorites Tools Help

Que- © M B @ Lo oroen= @ -5 & - 3

Address |@ http:if202.53.23. 1 4/MQSUbscribeDef ault, aspx?tabid=132

L]

I

select Language | English % |  ambarish Help Logout

]

Created Date 1o0/03/2011 ann Rermarks

Wrihpr Details
Title First Marne * Middle Mame
Last Mame Subscriber Type * Carmpany Mame |[ACT
Currency Rupees Branch * Category
|

Alternate Ermail * lambarish. k@acky.in

Secondary E-Mail

Contact Details

Address Type *| Primary addrezs W

Type *| Building House Ma. Flat Mo,  |FO&
Block Ma, Addressi * Addressz l:l
Addressz ZIP Code Countey *
BOMU * | BWD_BHP_01_10 % Horme Phone Mabile
Login Details
Login Id *|larmbarizh010311 Pazzword * Confirmn Paszword *

Additional Details
Metwark Emdpoint

IR el

|

FParent ID Tie Code
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After filling the Subscriber Details, scroll down to fill out the remainder of
items.

Fill out the Owned Hardware Details section, by selecting CPE Type and
update by entering appropriate values in Serial number and Provisioning
Attribute.

Fill out the User Defined Attributes section, by updating BONTU & CPE and
payment modes details and also other details to be updated by selecting the
appropriate drop-down boxes.

2l Register New Subscriber. - Microsoft Intennet Explorer

File Edit “iew Favorites Tools  Help

@BaCk T \_&3 @ @ f_b pSearch ‘Z"j'\?Favorites .@ E’:jv »;‘.,, & - l_J ﬁ ‘3

Address @ htkp: //202,83,23, 14/MQSubscribe/Def aulk, aspx?tabid=132 V| E
Quped Hardware Details
Item Serial Number Provisioning Attibute Service Type Add
WIFI Router ~| [s538886615 | all

User Defined Attributes

Attribute Name Value
Date of Birth
Type of Subscriber Marmal -
wedding Anniversary
Seller Hame
USER SYSTEM IMFO
FREMISE STATUS
VERIFICATION STATUS
BOMU IMSTALLED res N
ALTERNATE CONTACT NUMBER
CPE REQUIRED
Starting IP Address l:l
Ending IP Address l:l
Default Gateway I:l
Date Committed to custormer
Internal Commitment Date
Tvpe of last mile Cable
Length of last mile Cable
m Clear Eilling Media I

&

Once all the above details have been filled out press click Save button.
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Step 3: Subscriber Info — Register New Subscriber- Billing Media — Select out
the Billing Media check box

To select multiple Billing Media types, select appropriate check boxes and
then click the Save button.

ST, i G s S e

@i - |E http://202.83.23 14/MQSubscribe/Default.aspxtabid=132

co o s | 0 S il @ B

ﬁ Favorites | ﬁ e Suggested Sites « ﬂ Get More Add-ons =

J g Register New Subscriber | | T
Parent ID TeCode [ | = -
_ = Owne_d Hardware Details . ;:::;
= — | [
ME
TBMAIL
Save | clear | dlose %

User Defined Attributes

tribute Name :
Date of Birth ...I
BONT
Type of Subscriber -
Wedding Anniversary l:l;l
Pay Mode -

Seller Name | |

USER SYSTEM INFO -
PREMISE STATUS -
WVERIFICATION STATUS *
BONU INSTALLED -

ALTERMATE CONTACT NUMBER [ |

CPE REQUIRED -

Starting IP Addrass

Ending IF Address l:l
Default Gatevay l—
Date Committed to customer ’—| -

Internal Commitment Date ’—|;|
Type of last mile Cable -

Length of last mile Cable

|

MQGubscribe = copyrght © 19982011 by MagnaQues:, AB Rights Ressrved

;L] Error on page.
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Step 4: Subscriber Info - Modify Subscriber- Modify Subscriber details.
It is the choice of Modify data if any wrong details updated.

Modify appropriate details. Once you completed the modification of data,
click Save button.

¥ | €| http://202.83.23.14/MQSubscribe/Default.aspx?tabid=133

« O 0 weasewncn | (5 (D) + o - (o] ool - (B - o) - BB

7 Favorites | = ﬁ Suggested Sites = @& | Get More Add-ons =

_| & Madify Subscriber [ |

U i}
Sealect Language English + ambarish Help Logout
BROCDEOND |
e s T R S ey i s e e SrS—=——— z .
Modify Subscriber Quick_Links
Account Mo. Usar Name I:I Mahile | § Go
Search
o
r. MADHU M GOWDA 080-2232 (H)
9986631510(M)

madhu.m@acttv.in
Balance Rs 2Cr

Subscriber Details

Title M, - First Hame [MADHU Middle Hame M |
Last Name |GOWDA Subseriber Type ® Mormal - Company Name I:I

Currency Rupees - Branch ® Banaswadi - Category -
Created Date  [07/03/2011 | = Remarks |fo5t =

Alternate Email * |madhu.m@acttv.in Secondary E-Mail l:l
Contact Details

Address Type © Primary address

Type * Building - House No. Flat No.
Block Ma. Address1 " Addressz
Address3 ZIP Code Country * India -

State * KARNATAKA - City ¥ BANGALORE - Arez Name © Babusapalya -

BONU * BWD_BHP_01_10 Home Phone [os0 |[z2z | Mobils

Login Details
e W e R—

Additional Details

Login Id

MNetwork: Endpoint -

N — Tecsde [ Q&

Existing Owned Hardware Details
I

|Ttem |Serial Number |Provisioning Attribute |Service Type |
| Horme Gatewav = [35ge821510 [3sgs651510 [ - | |
i grt - T e
1.| Done
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Step 5: Subscriber Info —Account Summary.

It is the choice where customer account summary is displayed in the
webpage.

Select the appropriate from date & to date.

7~ Ac = ws Interr | . J—

@ L E hittp://202.82.23.14/ M Subscribe/Default.aspxftabid=134
*~ ©!- [0 [memsenem |4+ GG - @8 - ol (b - (- by - &N
4 Favorites | 55 @ Suggested Sites v & | Get More Add-ons ~

J & Account Sljlmmar)r | |

e

Select Language English - ambarish

Help Logout
b
EROODBEOND J
w3 o oo =
Home Subscriber Info  Orders  Logis Billing ivables rer Care ing Jobs J
Account Summary
Account Nofl[153143 Mame MADHU M GOWDA Balance Z2.00 Cr
From Date |01/02/2011 -| To Date |10/03/2011 ---| I Search I Clear | Print |
Currency Rs Distribution Group Detsils
T TLILADIT T e e S
T = S | Dw t D e TRRE e = ey o
Opening Balance =5 on
01/02/2011 oo
2338978 [07/03/2011|07/03/2011|744679 COLLECTION [test 2.00 2.00 Cr
Closing Balance as on
10/03/2011 nted
1 First/Last

MQSubscribe 5 copyright © 1958-2011 by MagnaQuest, Al Rights Reserved

&] Error on page.

Once all the above details have been filled out, press click Search button.
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Step 6: Subscriber Info-Setup — Change Password Options

Click Setup to proceed to Change Password screen.

2 Change Password - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

Qui- ©Q HMEAG Lo o= @ -5 & - 3

Address |@ http H202,83. 23, 14/MGSubscribef/Defaulk, aspx7tabid=344 e

Select Language | English % | ambarish  Help  Logout

ﬂnruﬁ. ber Info Elrdqu Logistics Billing Receivables Accounts Customer Care  Provisioning Jobs

Change Password

User Marme farnbarizh

Existing Password [esessssssses

Mew Passwaord [esssssesss

Canfirm Password [sesessenne

e |

Step 7: Subscriber Info-Statement of Account Options

2 Statement Of Account - Microsoft Internet Explorer

File Edit View Favorites Tools Help

Qe © (X [B & Lo Frrowes @ 35 £ - E B

Address |@ http: /202.63.23. L4 /MOSUbscribe/Def ault, aspy Pt abid=39 1 v| |
™ ———

| m | Select Language | English % | ambarish  Help  Logout

i Bﬂnam .}

ﬂumﬁ Blﬂnuf ingi&ﬁcﬁ Bﬂﬂng R&ﬁdvaﬁhs Accounts ﬂu&qm!:r“f}mn i’romﬁm?ihg Jobs

Statement Of Account

Account Mo, (153143 | Narme MADHU M GOWDA
From Date |01/03/2011 | To Date [11/03/2011 | | Submit |
Soadtls_1

Enter appropriate Account No of the customer, along with from and to date
and then click on Submit button. If the action is successful, details will

automatically appear.
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3) Orders Creation — New Agreement

It is the choice where customer agreement summary is displayed in the
webpage.

Enter Account No and then click Go button.
Select appropriate Package for the customer, along with Pay term and

Standard Instruction and other details and Click on Add button. Then select
appropriate details and enter Serial Number of the CPE.

‘A New Agreement - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

Qs © W@ G Lo o @ -5 & -JE B

Address |@ http:jf202.83.23. 14/MO5ubscribe/Default. aspx7tabid=140 e | |

i w0

Select Language | English % | asmbarish  Help  Logout

| BROGDBOND

Home-_-':'s‘ul:iscﬁi:_her:'lnfq_-. l:lrders T_Dgi's:ﬁi_:s, ,B‘i.".ir_lg; .Iliéi_;elya_l:iles_ ._i\ccounl.s.- Customer Care R}-ouisihning- Jobs

New Agreement Quick_Links

Account Mo, §153143 Uzer Marne l:l Makbile | || Go
search
[Fr MADHO M COWDRA 050323 ()
9986681510(M)

madhu.m@acttv.in
Balance Rs 873 Dr

Package Details

5“"“;232;* Perpetual v Package * [ SPEED 110 ~ Pay Term ™ |1 MONTH M
Instruction Type

Rermarks | |
Total No.OF Products SelecbedlZI Product Details "Show Hide Product Details |
Selected”
Selact Product Type Group
SPEED 110 BROADBAND

Hardware Details
Transaction Type Item Seral Number Loan Scheme Add

B |sae | [wIF Router v| [s533886504| Select One

User Defined Agreement Attributes
Attribute Name Value

SALE DATE )|
I Save I Clear I View Price I Print l I Bill & Collect I

Once all the above details have been filled out, press click save button and
then Bill & Collect button.
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2 Payment - Microsoft Internet Explorer,

File Edit ‘iew Favorites Tools Help

@BaCK i \t) B @ {:) ,OSEarch *Favonteg & B_ ’;\F G l:J a3

Addrass @ http:ff202.83.23. 14/MQsubscribe/Default. aspe:rtabid=1408ct=CollectionsMNewadny Type=Eil

v|Gn

X
3

¢ a2 i defenger
Links @;? AntiPhishing ™

Select L

e

Account Mo, (153143

English M| ambarish Help Logout

Hom : o Orders logistics Dilling Receivables Accour st oning  Jobs
e —
User Name co |

Y —

Mr. MADHU M GOWDA

Y —

Balance Rs 873 Dr

Search

New Payment

Callacting Entity

Subscriber Currency | Fupees

Payment Allocation Details

[

Distribute towards Debit Instruments

N —

Paymode | CASH v
Receipt Date [11/03/2011

Debit Tnstrument Detais
Account o o = Amount Balance Payment DS =
No. e o S Date Amount pid Amount Amount Amount  Pemarks
153143 1311961 INVOICE 11/03/2011 575,23 0.23 a7s 0 o Invoice

I Sava I Clear View Payment |

MQsubscribe is copyright © 19382011 by MagnaQuest, All Rights Reserved

2R Payment - Microsoft ...

d User .doc [iZ,,,

° Internet

B & 1121aM

Once all the above details have been filled out, press click save button.

Step 1. Orders — Change Agreement - Fill out the Change Agreement Page.

As required, please select the parameters for the drop-down boxes, and fill

out the text boxes as indicated.
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e | Change Agreement - Microsoft Internet Explorer

File Edit “iew Favorites Tools Help

Q- O HEG Lo oo @ 25 5 -LH B

Address |@ http:fi202.83.23, 14/MQsubscribe/Default, aspx?tabid=141 el

! W

Select Language | English (% | smbarish Help  Logout

Home  Subscriber Info. Dniars Logistics  Billing -I-iégdya.h'lﬁ_ Accounts Customer Care Provisioning Jobs

Change Agreement Quick_Links

Account Mo, 153143 User Mame l:l Mobile | |I Go
Search
M. MADHU M GOWDA 080-222 (H)
9986681510(M)

madhu.m@actbv.in
Balance Rs 873 Dr

Existing Packages

Package Agreement No. Start Date Expiry Date Last Action Status Amendments Current Active Package
@ SPEED 510 218523 o7i0zfz011 Change Agreerment Activated View SPEED 510
Arnendrnents ¢ Package ! SPEED 110-->5SPEED 510

Package Details
New Details Old Details New Details 0ld Details

Subscription Period * Perpetual Package ® SPEED 510
Pay Term * 1 Effective start date ™ 05/03/2011
Standing Instruction MNOME Branch Banaswadi
Agreement Type* ISP Salesrnan Code Z9-AIN-JAGADEESH K
Outlets 1

Addendurn Mo,

|

Rermarks |
"Show Selected” ¥iew Product Details
Total No.OF Products Selected |1 Product Details
Select Product Type Group
SPEED 510 BROADEAMD

User Defined Aareement Attributes
Attribute Name Yalue

tlear | Print |[ Bill & tollect |

Example Data:

Package: Speed 510 Subscription Period : Perpetual
Start date: 11/03/2011 Pay Term : 1 Month

Collection Agent: Suresh K. Standard Instruction : NONE
Branch : Banaswadi Agreement Type: BCS ISP
Salesman Code: Jagadeesh Remarks: (If Any)

Fill out the required details and click Save button.
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Step 2: Orders — Reconnection - Fill out the Reconnection Page.

Also, select the appropriate one, from the category drop-down box.

) Reconnection - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help

Address |@ http: {202,583, 23, 14/MQSubscribef/Def aulk. aspx?tabid=142 e

i LT
Select Language | English % | ambarish  Help  Logout

[a— i

Home Subscriber Info  Orders Logistics Biling Recaivables Accounts Customer Care  Provisioning  Jobs

Reconnection

Account Mo, F153143 User Mame I:l Mabile | |I Go
Search
Mr. MADHU M GOWDA 080-323 (H)
Q9E6681510(M)

madhu.m@actbv.in
Balance Rs 873 Dr

Existing Packages
Package AgreementType Pay Term Last Action Status Subscription Period 5tanding Instruction Disconnection Date ‘

Package Details

Standing.. -
Instruction oM

Billing Cycle 4 - :
Salezrman Code code  LBCOL Expiry Date I
Outlets I:I Connection Date ® 11/03/z011 Promotion MOMNE

Branch |I:J- ] |

Subszcription Period * Pay Term ™ 1 moOpTH

Rernarks | |

¥iew Product Details

Save Clear | l-'r'inl.'l

Example Data:
Connection Date: 11-3-11
Agreement No: CAF No

4) Billing

It is the choice where customer monthly invoice is displayed in the webpage.

Step 1: Billing — View Invoice - Fill out the Account no in the Invoice Page and
click Go button. If the customer’s detail is available.
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View Invoice rosoft Internet Explorer

File  Edit \iew Faworites Tools Help

Qo - © [ [ & Pwen frroenn @3- 5 - [JE B

Address @ http:ff202.83.23, 14/MQ5ubscribe/Default . aspx?tabid=397 e | I

Select Language | English % | asmbarish  Help  Logout

Provisioning  Jobs

Biz.Entitl,I Fromn Datel:l;l Tao Date I Seaﬂ:hl
Inuoice Tl,lpe Paid Status | UNPALD | Due Datel:l_;l

Marme MADHUM GOWDA Bzlance Rs 873 Dr
Action cumentfceoint Type Date Amount An:_munt Remarks
o Mo. Paid
Erink 311961 53143 INWOICE 11/03/2011 873 o Invoice

Next, click on the Document No. link. Invoice screen will look as below

View Invoice - Microsoft Internet Explorer

File Edit Miew Favorites Tools  Help

Q- O [ A G Lo orons @3- 5 - LJE B

Address @ htbp:ff202.85.23. 1 4/MGSubscribe/Default, aspeFtabid=397 e | |

¥ LU

Select Language | English % |  ambarish Help  Logout

Entity Type Account Mo, 153143 Docurnent Mo Go |

Biz.Entity | Please Select Frorn Datel:l;l To Date I Seaﬁ:hl

Invoice

MADHU M GOWD A Account Mo, 133143

ACT,ACT,AD Business Entity BANSWD
ALCT Invoice Mo, 1311961
BWD_BHP_01_10.100.22.6 Invoice Date 11/03/2011
BHNGHLDRE Invaice Armount 875
India _
Armount Paid 0

ervice Consumer Id Agreement No. Description Package Service Amount

Lharges )

153143 218523 SLIBSCR_IF!TION CHARGES(D?fDS;’QDll-D?IDSf?Dll)_ SPEED110 MOME 19.35
153143 218523 SUBSCRIPTION CHARGES(O0S/03/2011-31/03/2011) SPEEDS10 MOME 774,19
Adjustments
153143 Raound off type Adjustrnents 0.23
Taxes
153143 218523 CESS of 2 % On SERWICE TAR SPEED110 MOME 0.03
153143 218523 SECOMDARY CESS of 1 9% On SERVICE TAK SPEED110 MOME 0.01
153143 2185232 SERWVICE TAX of 10 % On SUBSCRIPTION CHARGES SPEED110 MOME 1,93
153143 218523 ZESS D'F. 2 9 On SERVICE TAX . SPEEDS10  MOME 1.54
153143 218523 SECOMDARY CESS of 1 9% On SERVICE TAR SPEEDS10 MOME 0.77
153143 218523 SERWICE TAX of 10 % On SUBSCRIPTION CHARGES SFEEDS10 MOME 7741

Charges 793.54 Discounts 0 Adjustments 0.23 Taxe: B81.69 |
Date Printed 17-Mar-11 Page No 14

- Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.c



http://www.novapdf.com
http://www.novapdf.com

TeLevision

Step 2: Billing — Invoice
It is the choice where customer monthly invoice is generated.

Fill out the Account no, Mobile no in the Invoice Page and click Go button.

2 Invoice - Microsoft Internet Explorer

File  Edit \iew Faworites Tools Help
Q- © M [A G P oo @ 3-5 & -JE B

Address |@ http:ff202.83.23. 1 4MQ3Subscribe/Def ault, aspx Frabid=169

v||

|

Select Language | English % |  ambarish  Help  Logout

. EROQDBEOND

Home SubscriberInfo Orders Logistics  Biling Receivables Accounts Customer Care  Brovisioning  Jobs

Invoice Quick_Links

Entity Type sccounto [ ] User Hame e

Mobile B538286504 Decoder Seaﬂ:hl
Me. MADHU M GODWDA Balance Rs 873 Dr
’ W i i
Invoice Date [11/03/2011 =] I””C"Ce Tl aynaszonn Bl siagreamienis and oneTimecharas
ate

Agreement Details

fPackage Agreement No. Invoice Till Date Pay Termn Price Subscription Period Expiry Date Payterms For Advanced Billing

SPEED 510 218523 31/03/2011 1 1000 PC
OneTime Sale Details
Sale I1d/Loan Id D.escription Item Code Service :Charges Quantity

OneTime sale Details not Found

Fernarks |
I Invoice I Proformia Invoice I Clearl

Once all the above details have been filled out, press clicks Invoice button
and then Proforma Invoice button.

Step 3: Billing — Deposit
It is the choice where customer’s deposit is updated.

Fill out the Account no, Mobile no in the Deposit Page and click Go button. If
the customer’s detail is available, then click Add button. Also, select the

appropriate one, from the category drop-down box
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2 Deposits - Microsoft Internet Explorer

File Edit \iew Faworites Tools Help

Qi © W@ G Lo oo @ 3-5 & -JH B

Address @ htbp:ff202.85.23. 1 4/MGSubscribe/Default, aspeFtabid=170 o | |

£ o

B Select Language | English % |  ambarish Help  Logout
. EROADEOND

Home SubscriberInfo Orders lLogistics  Biling Receivables Accounts Customer Care Provisioning Jobs

Account Mo, 153145 User Mame I:I Mobile | l Go
‘Search
o T —)
T TORECH BAGO 05388866 14(M)

lekesh_nanda@rediffmail.com
Balance Rs 850 Cr

Package |ALL W Payrnent Status | All W | Subszcriber Currency  Rs
Subscriber Balance 850 Cp Retrieve
Mew Deposit Details
A i i LockInPeriod 7
Ij Package Service Deposit Deposit Amount Start Date Remarks {months) Paid Status

[]|sreepzio v | HonE || secoer v |[1500 |[11/03/2011 |I:||:| UNPAID
[

Once all the above details have been filled out, press clicks Save button.
Step 4: Billing — Adhoc Discount

It is the choice where customer’s discount is updated.

Fill out the Account no, Mobile no in the Adhoc discount Page and click Go

button. If the customer’s detail is available, then click Add link. Also, select
the appropriate one, from the category drop-down box.
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2 Adhoc Discounts - Microsoft Internet Explorer

File  Edit View Faworites Tools Help

Qu* © (X [B & Lo Frrowes @ (35 € - JE B

Address @ htbp:ff202.85.23. 1 4/MGSubscribe/Default, aspeFtabid=412 o | |

|

Select Language | English % |  ambarish Help  Logout

erInfo Orders Logistics  Billing Receivables Accounts Customer Care Provisioning Jobs

Adhoc Discounts

Entity Type Account Mo, f153145 User Mame Go
Mabile Deacoder Search
Mr. LOKESH BABU Balance Rs 850 Cr

Charge Details

Action Charge Code Service Code
LIST 1 | Add Uzage Charges SPEED 210
LIST 1 | Add SUBSCRIPTION CHARGES MOME

Charge Discount Details
Action Charge Code Package Service Code Discount Type Value From Date To Date

New Discount
tharge Code Discount Type Value From Date To Date
SUBSCRIPTICN CHARGES POWER [ ¥ || Amount v |[50] | [o7/03/2011 | |zo/12/2300

Save | dlear |

Once all the above details have been filled out, press clicks Save button.

Step 5: Billing — Post Dated Payment Instrument
It is the choice where customer’s PDPI is updated.

Fill out the Account no, Mobile no in the PDPI instrument Page and click Go
button. If the customer’s detail is available, then click New PDPI button. Also,
select the appropriate one, from the category drop-down box and fill out the
text boxes as indicated.
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File Edit ‘iew Favorites Tools  Help

Q- © HEG Lo oo @ 25 5 -LH B

Address |@ https/f202,83.23, 14/MOsubscribe/Defaulk, aspxrtabid=z63

! W

| BROS d

153145

Select Language | English % |  smbarish Help  Logout

HDIT\E',".SUHSCﬁi)EI'.-Infﬂ'- ﬁrd’grﬁ Logistics ,Bi.ll-i'r_lg_ -Iiégeiyahlﬁ_ .Fu:counls .i:usﬁ_ta_mer,"tcflre E.quisiimiqg- Jobs

Post Dated Payment Instrument

I Save I

Clear

Account Ma, Uszer Mame l:l Maobile | |I Go
Search
Mr. LOKESH BABU 95383866 14(M)
lokesh_nanda@rediffmail.com
Balance Rs #50 Cr
Package Details
Package |[gpeepzin P Agreernent Mo, 218526 Subszcription Period PC
Pay Term i Connection Date 07/03/2011 Expiry Date a0/1242300
PDPI Details
PDPLType | post Dated Cheques ¥ Due Dat2 [13/03/2011 [ Pueameunt Gsop |
Collector Code |73 pIN-gvED aMER v |  PaymentAgent [popagyadi v|
Bank Mame | a.ic pank bt BrafchiaThe |Ma|leswaram |
Range Serial No From To |12 Generate I
PDPI Details
Add | Remowve

Existing PDPI Details

I ModifyPDPII

Once all the above details have been filled

Step 6: Billing — Modify Billing Status

MO Subscribe is copyright @ 1998-2011 by MaagnaCuest, All Rights Reserwed

out, press clicks Save button.

It is the choice where customer’s billing status is updated.

Fill out the Account no, Mobile no in the Modify billing Page and click Go

button. If the customer’s detail is available
appropriate check box for Billing Suppress

, then tick check box. Also select
option to avoid generation of

charges for particular service and also select the appropriate one check box

for Stop SOA option to send message for p
and fill out the text boxes as indicated.
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) Modify Billing Status - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help

Qe - © - [¥ [8 € Osesch Sermnes @ -2 & - JH B

Address |@ http: /{202,583, 23, 14/MQSubscribefDef aulk, aspx?tabid=324 |

Select Language ambarish Help Logout

g B A T T ST R e o SR e P T e e T
Modify Billing Status
Account Mo, §153145 User Mame l:l Mobile | || Go
Search
Mr. LOKESH BABU 95388866 14(M)

lokesh_nanda@rediffmail .com
Balance Rs 850 Cr

BiII Suppress/Stop SOA I
Bill Suppress Oon @OFF

stop 508 Oon @ off

Reason | BILLISSUE |
Remarks ‘
cleoe |
Suspend,’Reactiuate Agreements [ | I
Package Status Sl_Jb_scrlphol_'u A oie il iate Resson Action
: Perpd s :
SREED 210 AETIVE P mef0az011 |:v._| Suspend

Once all the above details have been filled out, press clicks Save button.

5) Receivables

The process of updating customer payment for Broadband and IPTV services
is described below.

Step 1: Receivables - Payment — Open the Customer Payment page.

On the main screen of the MQ subscriber, click on the Receivables link. Then
click on Payment link. After filling the Account no, click Go button.

/"*—/:‘;/
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e
Select Language | English m ambarish Help Logout

Entity Typs[Subscriber [+ Account No f153145 veerneme e
Mobile|:| Decoder Search
= E—r
[ TORCEN EAED Balance Ms 850 0T

Collacting Entity
iy

New Payment

Payment Amount
Subscriber Currency
Paymode [casH [
Receipt Date _I

- Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.com)'

Book Mo. |S67ES

Remarks
-

Distribute towards Debit Instruments

Account No. |Number Type Date [Amount Amount Paid Balance Amount

Payment Allocation Details

Payment
Amount

Clear I 'Uie-Pa‘y'lnentl

Mtﬂﬂnarlrs

Once all the above details have been filled out, press clicks Save button. If
customer is in

Step 2: Receivables — View Payment — Open the Customer View payment
page.

On the main screen of the MQ subscriber, click on the Receivables link. Then
click on View Payment link. After filling the Account no, click Go button.

Customer payment page will appear.

TN e o aw ww |

€ 2 C | @ 20283.23.14/MQSubscribe/Defaultaspx?tabid=322&ctl=ViewCollection&isEntity=0

{ L SelectLanguage!-iEn_gli_sh__B ambarish Help Logout
ERCQDECND F

View Payment

Entity Type| Subscriber [ ] Account Nofl153145 Documentho [ |

Biz.Entity[ Banasvadi || FromDate | .| To Date ... | Search
Chegque Numberl:l
Name LOKESH BABU Bzlance Rs 8530 Cr
Action Document No Account No. Collected By Date Pay Mode Amount
Edit | Print | Cancel 744680 153145 Banaswadi 07/03/2011 Cash Rs 850
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Once all the above details have been filled out, press clicks New Payment
button.

Step 3: Receivables — Cancell Payment — Open the Customer Cancell
payment page.

On the main screen of the MQ subscriber, click on the Receivables link. Then
click on Cancell Payment link. After filling the Account no, click Go button.

Customer payment page will appear.

' D Cancel Payment *® {QSubscri r:.:f: . ':..:;f:.. ‘"-!-a
< C | @ 202.83.23.14/MQSubscribe/Defaultaspx?tabid=174
Select Language ”En_gll_sh_m ambarish Help Logout

Cancel Payment

Entity Type[Subscribar || Account No 153145 vsername[ |G
Mobile I:l Decoder Search
Mr. LOKESH BABU Balance Rs 850 Cr

Payment Details

Payment No | 744680 e

Paymode Cash Amount 850
Payment Date 07/03/2011 Subscriber Currency RS
Collecting Entity Banaswadi Collecting Entity Type BU
Employee Z9-CLE-SRIDHAR KS
Receipt No 1567 Receipt Date 07/03/2011

Book No. 555
Remarks test

Account Details

e Transaction
Description A
Open Item BIN t
NONE NONE 850
Cancellation Date |[11/03/2011 | Remarks |Payment for the month of Feb'11 |

Cancel Payment f§ Clear I

Once all the above details have been filled out, click Cancell Payment button.

Step 4: Receivables — View Payment Staging — Open the Customer Payment
staging page to authorize the concerned person to issue hardware items and
packages.
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' [ Payment Staging xm&:bscﬁ_ be _& G

C | ® 202.83.23.14/MQ5ubscribe/Defaultaspx?tabid=326

Selectlanguage!English_:l ambarish Help Logout

Payment Staging
Flease Sslect
PO, T o — =] st
From Date ‘_I To Date _I User Id I Retrieve I

Collection Staging Details
Salect AccountMo StagingNo PaymentDate AmountPaid StagingDate CollectorType CollectorCode Status PaymentMode

1

Make Payments | e e |l e |

Once all the above details have been filled out press click Save button.

Step 5: Receivables — View Payment Staging — Opens Suspense Payment page
to know the payment collection received against incorrect account numbers.

- Q =& | http://202.83.23.14/MQSubscribe/Default.aspxTtabid=424

« O [0 weascasen | 5 00 < - () o @ @) @

77 Favorites | ol (@ Suggested Sites » & | Get More Add-ons ¥

| g View Suspense Payments | |
r —
Select Language English w ambarish Help Logout
i NI )

Home Subscriber Info Orders Logistics Billing  Receivables Accounts CustomerCare Provisioning Jobs |
| vewswpenseravmens |
Bank Name AL - Paymode AL Receipt No.

From To
Action  Account No. Date Bank Name Branch Name Pay Mode Amount Paid Receipt No.
1

No data found.

Once all the above details have been filled out press click Search button.
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Step 6: Receivables — Payment Followup — Opens Payment Followup page to
update payment collection follow-up.

Fill the appropriate Account no for the customer and also appropriate values
in the text boxes as indicated.

e P_nl_v.'iup f ﬂ
: Q 0| @ | http://202.83.2314/MQSubscribe/Default.aspx?tabid=178
< ol [0 B

<'r Favorites | T ﬁSuggsted Sites = @& | Get More Add-ons =

_| @ Payrments Followup |—|

Select Language English » ambarish Help Logout

| BROGDEAND
Home Subscriber Info  Orders  Logistics Billing  Receivables Accounts CustomerCare Provisioning Jobs
Payments Followup
Prepaid Subscriber [
Account No. 153145 Due Amount Between [so0  |and [B50 |
In-Company Den .
Subscriber Type Leased Line i Branch
ACTHOLD e
Followlp Stage SUSPEND Days Since Last Stzge To
p Stag e il vs g | | To | |
Remarks l:l FollowlJp Date 15/03/2011 Mark Selected Accounts As ACTIVE -
Account Details
Account No. HName FollowUp Stage  Balance History Mark As Reason
Uy ' S ;
153145 LOKESH BABU ACTIVE -B50 View Wiew ACTIVE = OTHER ISP -
Process Cancel

Step 7: Receivables — DisHonoured Cheques — Opens Dishonored Cheques

page to update the details of the cheques/pay orders that are bounced in the
system.
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- Q *ol| @ | http://202.83.23.14/MQSubscribe/Default.aspx?tabid=177

xg!'|@ Emmji-»@._'e@'{-__il"'

¢ Favorites | ] ? Suggested Sites v & | Get More Add-ons »

|§ DisHonoured Cheques |_|

w

Select Language English » ambarish Help Logout

DisHonoured Cheques

Instrument Details

Instrument Type Chegue - Instrument No. l:l Payment No -
WalueDate |15/03/2011 I

Once all the above details have been filled out press click Submit button.

Step 8: Receivables — Generate Payinslip - Opens Generate Payinslip page to
update LCO’s collected payment, Fill out appropriate text boxes as indicated
and also select the parameters for the drop-down boxes as indicated.

; E-"eneraltle ani-nsjlip o

(—"Q *| @] hitp://202.83.2314/MQSubscribe/Default.aspxTtabid=175

x@!*|@ Emmj«-p@”vﬁva'*'g

Fawvorites Suggested Sites » & | Get More Add-ons v
. £]

& Generate Payinslip | |

f

m

Select Language English + ambarish Help Logout

i

| BROCDBOND

Home. Sabichar Tt rdare S logienee. Billing  Recei T o Care . P sioning 3 i
Generate Payinslip
Entity, ”amecfji”:')t“ Banzswadi (BANS Mame Banzswadi Entity Balznce 2056 DF
Payinslip No. Please Select - Currency Rupees - Paymode |please select #|
From Date |—|_| To Date [15/03/2011 LT |
Bank Name i Ple=se Selact - i Refarence No. I:l Remarks l:l
I Sawve I Clear Generate PayinSlip | Calculate Payinslip Amt | CANCEL_F#\VINSLEFI

Once all the above details have been filled out press click Save button.
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Step 9: Receivables — Deposit Payinslip - Opens Deposit Payinslip page Fill
out appropriate text boxes as indicated and also select the parameters for
the drop-down boxes as indicated.

FDepus;tP;mnlp Vine &
@ £ http://202.83.23.14/MQSubscribe/Default.aspxttabid=176

« Sl [0 wsseanen | 1 (@D oW - 1) ool - B o - B

5 Favorites | -y g Suggested Sites @& | Get More Add-ons =

(& Deposit Payinslip |_|

Select Language English » ambarish Help Logout

Entity Name (Entity Code) Banaswadi (BANSWD) - Name Banaswadi
Payinslip No. - Entity Balance 2056 Dr
Currency TRm:!ees - Raference No. l:l
Paymode |@l Walue Date ,W‘_-I
Bank Name | Flease Select - i Remarks l:l

s R

Once all the above details have been filled out press click Save button.

Step 10: Receivables — Mark Credit - Opens Mark Credit page to update
Credit Note’s, Fill out appropriate text boxes as indicated and also select the
parameters for the drop-down boxes as indicated.
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= = W W

Tl £ http://202.83.23.14/MQ5ubscribe/Default. aspxltabid=276

o [ wessoancn |+ 5 (D - o - [ oo - @ - o - OB

¢ Favorites | T ﬁ Suggested Sites v & | Get More Add-ons ~

| & Mark Credits | |
——
I Select Language English + ambarish Help Logout
_BROADBANG 3
. A E S
Entity Type |m| Account No. Smartcard No. I:l
Name LOKESH BABU Balance Rsa8s0 Cr -

Credit Instruments
CrInstr t No CrInstr ent Type Total Cr Amt Undistributed Amt Open Item BIN Account No. CrInstr ntDate
744680 COLLECTION 850 850 NONE 153145 07/03/2011

Debit Instruments

1 : ., DrInstr t DrInstr : DrInstrument A unt Balance Transaction Open It
Drinstrument No i # L
ype Date Amt Paid A + A

I | b

dearl View Distribution I Show Detals | Remowe Cradits | Select All I

Also, you will see the customer details in the main screen of the customer
center. This means that the customer is successfully created.

Step 12: Receivables — Dealer Online Payment - Opens Dealer Online
Payment page to update Dealer Online payment, Fill out appropriate text
boxes as indicated and also select the parameters for the drop-down boxes
as indicated.

—

Page Noj& —
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A Dealer Online Payment - Microsoft Internet Exploren

File  Edit Wiew Favorites Tools  Help

Q- O [ @G Lo oroons @ @3- € -IE B

address |@ http: /202,83, 23, 14/MO5ubscribeDef ault, aspxtabid=561 V| I

4 LU

Selact Language | English % | ambarish  Help  Logout

| BROGDEBOND

— il

Home Subscriber Info Orders Logistics Biling  Receivables Accounts Customer Care  Provisioning Jobs

Dealer Online Payment

Aecount Mo, 153112 Marne BANASWADI

Balance R5 2056 Dr

Details

Payes Test
Payment Date  1g703/2011
Open Itermn BIM |Business Entity Account V_|

Currency  Rs

Payrment Armount |SDD |

Remarks |Co|lection Arnourd |

Once all the above details have been filled out click Ok button.

6) Accounts

Summary

The process of entering transactions of company through debit and credit
accounts

Step 1. Accounts — GL Account Summary - Open the General Ledger of
company transactions through Financial Year.

On the main screen of the MQ Subscriber, click on the Account link. Then
click on GL Account Summary link.
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L Account Summary - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

Qi © 1] [ & Lo Frrowen @ (35 € - JEL B

Address @ htbp:ff202.85.23, 1 4/MGSubscribe/Default, aspeFtabid=181 o | |

|

Select Language | English % |  ambarish Help  Logout

Home Subscrber Info  Orders Logistics Billing Receivables  Accounts Customer Care Provisioning Jobs

GL Account Summary

From Date |14/02/2011 J To Date  [16/037/2011 | 9""1'1'-""—""" Search I Clear |
Account Mame  IMSTL SA et Currency

Once all the above drop-down boxes are selected, then click Search button.

Step 2: Accounts — CreditNote - Open the Credit Note Page wherein Credit
note is posted for subscriber’s account due to various reasons.

On the main screen of the MQ subscriber, click on the Credit Note link. Then
filling the Account no, click on Retrieve button.

2 CreditNote - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

Qi+ © X [B & Lo Frrowes @ (35 £ - JE B

Address |@ http:jf202.83.23. 14/MO5ubscribe/Default. aspxrtabid=152 b | |

|

Select Language | English % |  ambarish  Help  Logout

Homa Subscrber Info  Ordars Logistics Billing Receivables  Accounts Customer Care Provisioning Jobs

Credithote

Account Mo, (153145 Subscriber Balance g50 Cr
Credit Mote Mo, | Select Subscribar Currency Rs

Account Details

Select Balance Credit Amount Open Item BIN
(| -850 ] NOMNE
| o il Hw

Retrieve Hi'sbnryl

Adjustrnent Frorm Date ’W‘

Adjustrnent To Date ,m
Adjustrnent Value

Adjustmment Type | ©@THER CHARGES b
Reason |DISCONMECTION CREDIT AD] W

Late Payrnent Fees| | Update

Adjustments History For Selected Account
|0pen Item BIM Reason Cr. /Dr. Adjustment Adjustment Date |

Annotation

Save | Save To Staging Clear View Credit Note
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Once all the above drop-down boxes are selected, then click Update button.

Step 3: Accounts — DebitNote - Open the Debit Note Page wherein Debit note
is posted for subscriber’s account due to various reasons.

On the main screen of the MQ subscriber, click on the Debit Note link. Then
filling the Account no, click on Retrieve button.

A DebitNote - Micrasoft Internet Exploren
File Edit View Faworites Tools Help

Qs © W@ G P oo @ 3-5 & -JE B

Address @ http:ff202.83.23, 14/MO5ubscribe/Default . aspx?tabid=183 e | I

|

Select Language | English % | ambarish Help  Logout

. EROQDESND

Home Subscriber Info I:'I‘rdem Logistics Billing Receivables Accounts  Customer Care Pmulsmmng Jobs

DebitNote

Entity | Subscriber i MWarmme LOKESH BABL Subscriber Balance £50 Cr
Account Mo, [153145 Subscriber Currency Rs
Debit Note No, | #2l=c
Debit Towands Tran Date [16/03/2031 [
Account Details

Select Balance Debit Amount Open Ttemy BIN
] &850 o MOME
4| il il Hw

Retriewve History |

Adjustrent From Date Im

Adjustrnent To Date IW‘
Adjustrment Walue 50—‘

Adjustrnent Type |Power Dizcaunt b

Reason | Power Discount ¥ Update

HET/SWH Power charges ‘

Annotation |

Adjustments History For Selected Account
iOpen Item BIN Reason Cr./Dr. Adjustment Adjustment Date

Save | Save 1o Staging | clear I View Debit Nobel

Once all the above details have been filled out, click Update button.

Step 4: Accounts - Refunds - Open the Refund Page wherein subscriber
amount is refunded either from excess balance or deposit.

On the main screen of the MQ subscriber, click on the Refund link. Then
filling the Account no, click on Go button.
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2 Refunds - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

eBECk T @ @ @ L{;) ,OSearch *Fa\-’orites @ 8. rf.} & - I:J ﬁ Jﬁ

Address |@ http: /202,83, 23, 14/MQ5ubscribe/Default, aspxrtabid=1a4 -

i Y

Select Language | English % | smbarish Help Logout

i

jistics _ Billing Receivables  Accounts (ustomer Care

Account Mo, |153145 User Mame l:l Mobile | |I Go

r. LOKESH BEABU 95388866 14(M)
lokesh_nanda@rediffmail .com
Balance Rs 850 Cr

ubszcriber Currency Rs Subscriber Balance g50 Cr

ay Mode CA [ O Refund from Deposit Amount @ Refund from Subscriber Balance
efund Date 16/03/2011 | Armount to Refund

efund reference Ma, 5689 Remarks [Refund |

Once all the above drop-down boxes are selected, then click Save button.

Step 5: Accounts - Inter/Intra Party JV - Open the Inter/Intra Party JV Page
wherein subscriber amount is transferred from either Account to Account /
Child to Parent.
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2 Inter/Intra Party JY - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help
@Back - Q @ @ {b pSearch ‘E‘j‘f‘Favorites @ 8. Q} v - |__J ﬁ ‘\3

Address |@ http: /{202,583, 23, 14/MQSubscribefDef aulk, aspx?tabid=185

i |

Select Language | English ™| ambarish  Help  Logout

Home Subscriber Info  Orders  Logistics Billing Receivables  Accounts Customer Care  Provisioning Jobs

Inter/Intra Party 1%

Source Account Details

W Type |Account to Account M

Entity | Fubscriber Lo

Account Mo,
Marmne LOKESH BABL Subscriber Balance Rs 8so0 Cr
iopen Ttermn BIN |HW "’l Account Group Balance Rs o Dr

Amount To Transfer Walue Date |[16/03/2011 J

‘Reason ‘

Target Account Details
Entity | Subszcriber v|
Account Mo,
Mame MADHU M GOWDA Subscriber Balance Rs =7z Dr

Vl Account Sroup Balance Rs

I Save I Clear I

Open Itern BIN | Select

Once all the above details have been filled out, click Save button.

Step 6: Accounts — View Cr/Dr Note Staging - Open the View Cr/Dr Note
Staging Page where subscriber credit or debit notes are moved to staging

area can be viewed

2 View Cr/Dr Mote Staging - Microsoft Intennet Explorer
File  Edit View Faworites Tools Help

Q- © (M @G P oo @ -5 & -[JE B

Address |@ http:ff202.83.23. 1 4MQSubscribe/Def ault, aspx Frabid=464

i w0

Select Language | English % |  ambarish  Help  Logout

e e

ﬂom..":-@sﬁﬂer;'ﬁlﬁ:- Orders Logistics thngilecel&nbles  Accounts .iﬂssﬁlﬂmﬁﬁ-&ﬁ_ﬁ!@ ’ meﬂbmng Jobs

Yiew Cr/Dr Note Staging

) credit Mote (O Debit Note

Entity Account No.[153145 & account O charge

From Date (01/03/2011 To Date|16/03/2011
v bincodes[rw ]

Once all the above details have been filled out, click Retrieve button.
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Step 6: Accounts — View Cr/Dr Note - Open the View Cr/Dr Note Page where
subscriber credit or debit notes can be viewed

3 Yiew Cr/Dr Note - Microsoft Internet Explorer

File Edit Wiew Faworites Tools  Help

Q- © HEG Lo Frroee @ 2-% & - JH B

Address |@ http: /{202,583, 23, 14/MQSubscribefDef aulk, aspx?tabid=465 e

o

B Select Language | English % | ambarish  Help  Logout
. EROQDECOND

Home Subscriber Info  Drders Logistics Billing Receivables  Accounts Customer Care  Provisioning Jobs

Yiew Cr/Dr Note

@ credit tote O Debit Note

Entity Subzeriber ; Account Mo, |153145 @Account O Charge
From Date [16/03/2011 To Date 16/03/2011

Once all the above details have been filled out, click Retrieve button.

Step 7: Accounts — Business Entity Account Summary - Open the BE Account
Summary Page where Business Entity Transactions made can be viewed

2 Business Entity Account Summary - Microsoft Internet Explorer

File  Edit Wiew Favorites Tools  Help

Q- Q HNEAG Lo s @ -5 5 -JE 3

Address |@ http: /{202,583, 23, 14/MQ5ubscribeDef ault, aspetabid=230 "| i

)

Select Language | English % | ambarish  Help  Logout

. BROADEOND

Home Subscriber Info  Orders Logistics Billing Receivables  Accounts Customer Care Provisioning Jobs

Business Entity Account Summary

Business Entity | Plaase Select V| Currency Balance
From Date |[14/02/2011 I To Date [16/03/2011 |_| | Search || _gtear | i

Once all the above details have been filled out, click Search button.
Step 8: Customer Care - Ticket Registration - Open the Ticket Registration

Page is used for booking tickets for a subscriber depending on the
significance of the problem.
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2 Ticket Registration - Microsoft Internet Exploren

File Edit \iew Faworites Tools Help

Qi © W@ G Lo Forwonn @ 3-5 & -JH B

Address |@ http:jf202.83.23. 14/MO5ubscribe/Default. aspxrtabid=1587 b | |

|

Select Language | English % |  ambarish  Help  Logout

. EROQDBEOND

Home SubscriberInfo Orders Logistics Billing Receivables Accounts  Customer Care Provisioning Jobs

Ticket Registration

Account Mo, [153145 User Hame l:l Mobile | |l Go
Search
M. LOKESH BEABU 93388866 14(M)

lokesh_nanda@rediffmail.com
Balance Rs 850 Cr

Ticket Priority |Higher W Emploves ¥ | Z9-BRM-MADHU [ % Ticket Type  COMP ks
Ticket Date & Time  [16/03/2011 17:07 | -] Status

Preferred Date & Timme  [16/03/2011 17:07 _!

Custorner called to cornplaint internet not working troubleshooted and found Browser ‘
Issue

Ticket Description

Notes ‘ ‘
Attachrnents | || Browse... | | Crownload
Resolution | BROWSER PROBLEM v
Problem Details
Problem Remarks Add

Clearl Save&Close | Modify Ticket

Example Data:

Account No: 153145 Resolution : Browser Problem
Ticket Priority: Higher Notes: (Remarks If Any)
Employee: Madhu Preferred Date & Time:

(16/03/2011 17:07 P.M)

Ticket Type: COMP
Ticket Description: (Remarks)

Fill out the required details and click Save button and Modify Ticket button to
modify ticket details.

Step 9: Customer Care - Ticket Tracking & History - Open the Ticket
Tracking & History Page is used for tracking the changes made to the ticket
or to the work order.

Also, select the effective Ticket no / Account no.
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<3 TicketTracking & History - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

Qo - © N [B G Pown Syroon- @3- £ -JH B

Address |@ http: /202,83, 23, 14/MQsubscribe/Default, aspxrtabid=188 e

I o

Select Language | English % | smbarish Help Logout

TicketTracking 8 History

Ticket Details

Subszcriber Narme
Preferred Date &

Ticket Description

call_Type
Mokes [J 1nEound
[ cutEBound
Resaolution e |
Save |
Ticket History
IMotes Status Created Date User Id Employee Ticket Type Priority Call_Type

WorkOrder History
fselect Action Workorder No. Date Problem Description Price Status Scheduled date Scheduled Start Time Scheduled End Time Employes
| |

Once all the above details have been filled out, click Save button.

Step 10: Customer Care — Call Report - Open the Call Report Page is used for
updating status of a particular complaint tracking the changes made to the
ticket or to the work order.

First, update Ticket No. / Work order No on the Call Report page, then click
Retrieve button

—
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2 Call Report - Microsoft Internet Explorer

File  Edit \iew Faworites Tools Help

Qi © W@ G Lo oo @ 3-5 & -JH B

Address @ http:ff202.83.23, 14/MQ35ubscribe/Default . aspx7tabid=159

£ o

| BROGDBGND
Home Subscriber Info Orders Logistics Billing Receivables Accounts  Gustomer Cave  Provisioning  Jobs

Call Report
e Tiekstho, [ [(Retreve ]

Subscriber Marme

Technician Narne * | Z9-BRM-MADHU [ % Status CrestedDate | |
oute [ejaarzons B — N —
Wio charges [ T —
Rermarks ‘

Problem Details

Problem Resolution Add

Actual b aterial | Clearl Print

Select Language | English % |  ambarish Help  Logout

Once all the above details have been filled out, click Save button.

Step 11: Customer Care - Ticket Scheduling - Open the Ticket Scheduling
Page is used for scheduling work orders/tickets for particular subscriber.

First, update Ticket No/Account No on the Call Report page, then click
Retrieve button

A Ticket Scheduling - Microsoft Internet Explorer

File  Edit \iew Faworites Tools Help

Qi © W@ G Lo foronn @ 3-5 & -JE B

Address |@ http:f202.83.23, 14/MQ5ubscribe/Default . aspx?tabid=190

Fil e
Select Language | English % | asmbarish  Help  Logout
ERDODEOND o
Home Subscriber Info  Orders Logistics Billing Receivables Accounts  Customer Care  Provisioning Jobs

Ticket Scheduling

From oate ozjosrzats o] o Data [aara0ss ol seata [hRNATARS ]
Team Workorder Mo, I:l Ticket Mo, l:l
satus[Fandng ) shif Date [a7oa7z00 o] NPT I—
Reporting Employees Only Tickets
Escalation Status Escalation Type pALL Escalation Level l:l

I Retrieve I Clearl Preview I

Once all the above details have been filled out, click Save button.
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Step 12: Customer Care — Prospect Details - Open the Prospect Details Page
is used when person calls to Customer Care department for enquiry about
available products.

[ G

&« C | @ 202.83.23.14/MQSubscribe/Default.aspx?tabid=192

£ o

P —
Select Language | English B ambarish Help Logout

. BROQDEOND

Prospect Number l:l Business Entity H Tran Date |16/03/2011

Prospect Details

Title | Mr. - First Name |Madhu Middle Name |M
Last Mame |Murthy Type |Not Applicable - Company Mame |[LSI
Category [Retail 4]
Address Details
Address |20 Addressl |Banaswadi Address3 |R.M.MNagar
Country | India - State | KARNATAKA - City | BANGALORE -
Arez Mame |Babuszpalya - BOMU | BWD_BHP_01_10 [ House Mo.
P. O. Box Flat No. Block: Mo.
Type | Building - Building - ZIP Code

Contact Details
Mobile |0B022117655 Office Phone |0B0 |08022117555 Home Phone |080 IDBD2211?E55

Pager Office Fax Home Fax

Alternate Email |kittamurthy@gmail.cd  Preferred Call Date I Preferred Call Time | Not Applicable E]

Additional Details

Attribute Name Value
Enquiry Type | Domestic EI
Mode OFf Enguiry [ coldcall [l
How did you get to know about BEAM ;
Telerniis | No Parking Board EI
Repeated Enguiry | No EI
Enguiry for BB connection|
Remarks
Package Details
| |Padrage MName Subscription Period Agreement Type |

_ Add |
_Remove |

- ﬂearl HindifyPrnsped:l

Once all the above details have been filled out, click Save button.

Step 13: Customer Care - Followup Details - Open the Followup Details Page
is used to followup of all prospects and documents that are assigned to a
particularly employee. An Employee can retrieve and check details of the
prospect or documents whenever required.
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' [ Followup Details
&« C | ® 202.83.23.14/MQSubscribe/Default.aspx?tabid=193

¥ )

e
Select Language | English E ambarish Help Logout

i Seees .

i Infnﬂl . Logistics m tacaiv ll g E E tor e T ~, \,,I I..- ;

Followup Details

Lead Type| Prospeact Followu) [« Business Entity| all - State KARMATAKA -
Status| Unassigned - MNext Call Time| Any - Followddp Status| All -
From Date[15/02/2011 = To Date|16/03/2011 = Nesxt Call Date|16/03/2011 |
Caontact Detzils Email Team| ALL
Employes| Z9-CLE-JAGADEE! : |

= B e

Once all the above details have been filled out, click Retrieve button then
click Save button.

Step 14: Customer Care - Ticket Status - Open the Ticket Status Page is used
to search ticket based on filters such as Account number and Ticket no.

' [ Ticket Status b ubscribe . ':--:;5:-. '"-!-a

< C | ® 202.83.23.14/MQSubscribe/Default.aspx?tabid=194
! Select Language ”En_gll_sh_m ambarish Help Logout
. BROGDBOND g

Ticket Status

Ticket Details
Smartcard No. l:l Arcount No. Ticket No. I:l
Ticket Type Ticket Status Employee
Escalation Status Escalation Type Escalation Level I:I
From Date ,m‘ s I To Date _I
=E]==
List Of Tickets Total No.of records=1
Fan:»ﬁdmtun.nmiurtm.name Ticket Type MNotes Ticket Date Status Employee
1432216 153145 LOKESH BABL COMPLAINT test 07/02/2011 19:06 Closed ég_IEII:JAR
KS

Once all the above details have been filled out, click Search button.

Step 15: Customer Care — Transaction History - Open the Transaction
History Page display complete record of every transaction performed for a
subscriber.
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< C' | ® 202.83.23.14/MQSubscribe/Default.aspx?tabid=254

SelectLanguage;English E ambarish Help Logout

Transaction Hist

® Account No.

) smart Card No.

Account No. [153145
History Type [ALL =] Sub Type [ALL [=]

From Date |16/02/2011 I To Date  |16/03/2011 s I

Name LOKESH BABU

HDate

07/03/2011 7:08

07/03/2011 6:51
07/03/2011 6:51

07,/03/2011 6:44

1z

B07/03/2011 6:54:

07/03/2011 6:53:

07/03/2011 6:44:

07/032/2011 6:44:

14

41
33

31

36

47
147
BO7/03/2011 65:439:
07/03/2011 6:49:
07/03/2011 5:49:
07/03/2011 6:d:
101
07/03/2011 6:44:

27
05
05
oz

o1
01

o1

11/03/2011 3:22:51 PM
08/03/2011 11:24:36 AM
08/03/2011 11:24:28 AM
07/03/2011 7:12:
142
07/03/2011 7:08:41
07/02/2011 7:08:
07/03/2011 6:54:

PM
PM
PM
PM
PM

PM

PM

PM
PM
PM
PM
PM
PM
PM
PM

PM

PM

[Retrieve] clear | prnt |

UserId Sub Type Description
ambarish INVOICE Invoice number 24 generated for amount 756
ADMIN GENREQ SMS sent to Mobile No : 919538886622 with the Message Id : 12065738

ADMIN GENREQ SMS sent to Mobile No : 919538886623 with the Message Id : 12065736
nareshkb TICKET Ticket Mo : 1432216 Detsils are modified For the Account Number 11153145
nareshkb GENREQ SMS sent to Mobile No : 913538886614 with the Message Id : 12065671
nareshkb WORK ORDER Work order: 1329337 Generated For the Account Number 11153145

nareshkb TICKET Ticket Mo : 1432216 Generated For the Account Number ::153145

nareshkb GENREQ SMS sent to Mobile No : 919538886614 with the Message Id @ 12065668
nareshkb CONREQ Provisioning Regquest(s] Confirmed For Process Regquest [d 512414 and Business

Process NEW AGREEMENT

Provisioning Reguest(s) Generated For Process Request Id 512414 and Business
Process NEW AGREEMENT a2nd Agreement Id 404268

nareshkb TICKET Ticket Mo : 1432215 Details are modified For the Account Number ::153145
nareshkb WORK ORDER Call Report No : 98592 Genetated For the Account Number ::152145
nareshkb ASSOCIATION Association done for Item : HGW, Serial No. : 9528886614 with Package : SPEEDZ210

nareshkb GENREQ

nareshkb GENREQ SMS sent to Mobile No : 919538886614 with the Message Id @ 12065666
naraeshkb PAYMENT Received payment for 850 with payment no. 744680 with paymode : CA
nareshkb GENREQ SMS sent to Mobile No : 919538886614 with the Message Id : 12065663
nareshkb WORK ORDER Work order: 1329336 Generated For the Account Number 11153145
nareshkb TICKET Ticket Mo : 1432215 Generated For the Account Number ::152145

Provisioning Reguest Setup With Process Reguest Id 512414 and Business Process
NEW AGREEMENT and Agreement Id 404268

Added Package SPEEDZ10 with standing instruction NOME , SubscriptionPeriod PC ,
Payterm 1 , Promotion NOMNE . Dealer BANSWD , Outlets 1

nareshkb SETUPREQ

nareshkb SUBSC

Once all the above details have been filled out, click Retrieve button.

Step 16: Customer Care — Move Work Order - Open the Move Work Order
Page is used to when a subscriber shifts from one location to another, when
subscriber shifts service to new location.
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' [ Mave Work Order Q5ubscribe’ " ‘__‘ iy,
& C | @ 202.83.23.14/MQ5ubscribe/Default.aspx?tabid=288

' P

! Selecl:Language!nEn_glish ] :I ambarish Help Logout
BROQDECND F
Move Work Order
Account No. User Name l:l Mahbile | I Go
Search
Mr. LOKESH BABU 05388386614(M)
lokesh_nanda@rediffmail.com
Balance Rs 850 Cr
Subscriber Details
CompanyMeme [ | Passpart [ | Address1
Addrass2 P tocation [ |
Type |Building - Flat Ma. House No.
Block No. Type |Normal - P. O. Box
21p Code Country=[ndiz [+ State " [RNATARA  [=]
city ™ [pancalore [+ Area Name *[Babusapalya  [+] sonu =[BwD_sHP 01 10[-]
suding [ [u]  HUB/Transponder [ [ S —
Contact Details
obie ofcephone [ |[ | romeshone [ ||
Alternzste Email
Additional Details
Disconnection Date _I Connection Date ;I
Remarks
s
=] o

Once all the above details have been filled out, click Go button, then click
Save button.

Step 17: Customer Care — Assigned Followup List - Open the Assigned
Followup List Page is used for prospect follow up process to call the
prospects and convert them as subscribers by specifying product/package
advantages.

Fallowup Details %
p

€ =2 C |© 20283.2314/MQSubscribe/Default.aspx?tabid=396

Selectlanguage!English_:l ambarish Help Logout

Lead Type @E Status | all
Mesxt Call Date W‘ I MNext Call Time | Any
Retrieve
Gearch |Prospect Number [Name |status [Next Call Date |Next call Time Notes  |[Team |State
| 3 |z57722 |Renjan P [cOMPLETED |16/03/2011 [10 AM - 11 AaM Testing  |95L  |KN

Once all the above details have been filled out, click Retrieve button.
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Step 18: Customer Care - Ticket Status - Open the Ticket Status Page is used
to search tickets based on filters such as Account No / Ticket No..

W [0 Ticket status -\ MQsubscribe Tty
&« C | ® 202.83.23.14/MQSubscribe/Defaultaspx?tabid=194

Ticket Status.

Ticket Details
smartcard o, [ Account o, [153143 N
Ticket Type [ALL [« TicketStatus [ALL  [+] Employee [ALL  [+]
Escalation Status H Escalation Type Escalation Lewvel l:l
From Date (16/02/2011 | To Date |16/03/2011 |
= P
List Of Tickets Total No.of records=2
Ticket No. Account No. Name Ticket Type MNotes Ticket Date Status Employee
Z5-PIN-
1432216 153145 LOKESH BABU COMPLAINT test 07/03/2011 19:06 Closed SRIDHAR
KS
Z5-PIN-
1432215 153145 LOKESH BABU NEW INSTALLATION 07/03/2011 18:44 Completed SRIDHAR
KS

Once all the above details have been filled out, click Search button.

Step 19: Customer Care — Team Wise Work Order List - Open the Team Wise
Work Order List Page is used to get team wise list of all the work orders that
have been assigned to a particular team based on shift date.

' D Tearmn Wise Workorder List = QSubscribe ‘_‘ ‘"-!-B

< C' | © 202.83.23.14/MQSubscribe/Defaultaspx?tabid=416

| s 2
SelectLanguage:Engllsh_:l ambarish Help Logout

Team Wise Workorder List

17/03/2011
Shift Date I Team | Z5-CUSTOMER C :I Retrieve

Once all the above drop-down boxes are selected and then click Retrieve
button.
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Step 20: Customer Care — Create Followup Team - Open the Create Followup
Team Page is used for document follow up process. While booking a
package, if a subscriber’s document is not attached, then the subscriber can
be followed up through this screen by the CSR.

' [ Create Followup Item x ¥ Subscril:iv .'.,' R

< C' | 202.83.23.14/MQ5ubscribe/Default.aspx?tabid =449

¥ |

Selectlanguage!English E ambari

i
g
&
=]
=
]
o
=
=

. BROQDBONG

Create Followup Item

Followup Type |Document Follow |« Ref.Doc No. (2564
Business Entity | Banaswadi - State | KARNATAKA

Once all the above details have been filled out, click Save button.

Homarka Address prof - Passport

7) Provisioning

Summary

The process of send and receive provisioning request for different process
like activation, disconnection, reconnection, change and renewal of a
package.

Pre-requisites
Login id and password for the user.

MQ Subscribe application should be available on the user’s PC.
Active customer is required.

Step 1: Provisioning — Subscriber Package Hardware Association - Open the

Subscriber Package Hardware Association to map hardware with subscribed
package
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' [ Subscriber Package Hard... = Subscri_ _l‘ ki,
L = C | © 202.83.23.14/MQSubscribe/Default.aspx?tabid=209

Selectlanguage!English_:l ambarish Help Logout

L T LI S (h g O ST e O DO e et g AR U P U SIS DA oS s IS R

Subscriber Package Hardware Association
1
Account No. Usertame [ | mebie [ || co]
|
Search

Mr. LOKESH BABU 9538836614(M)
lokesh_nanda@rediffmail.com
Balance Rs 850 Cr

Package Agreement No. Agreement Type
Product Wise Hardware Details
Item Code Serial Number Product Add |

Existing Hardware Details

[Package [Agr t No. [Ttem Code [Serial Numb [Ttem Type [Product Code |
|SPEED 210 |z18526 [Hew |o5z8826614 =3 [ |

Once all the above details have been filled out, click Save button.

Step 2: Provisioning — Provisioning Setup - Open the Provisioning Setup to
provision services that requires creation of network accounts in provisioning
systems which is integrated with these systems for different request like
activation of network accounts, suspension of network accounts and
modifying network parameters values and terminating the network accounts.
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' [} Provisioning Setup

& C | © 202.83.23.14/MQSubscribe/Default.aspx?tabid =455

' Select Language | English :I ambarish Help Logout
-

Provisioning Setup

Account Mo. User Name l:l Mabile | I Go
Search
Mr. LOKESH BABU 09538886614(M) o
lokesh_nanda@rediffmail.com
Balance Rs 850 Cr
greement | 171745
Eaclcage | sPEED 210
arvice [ sPEED 210 =
tatus Active
Action Network Id Usage Identifier Hhestes:
@ 207730 lokesh_nanda@rediffmail.com Active
Parameter value
PASSWORD
NetOpAccountName ||Ul<e5h_nanda@rediffmail.cnm |
NetOplLocation_Lack [ |
MAC_ID [ |
CPE PORT NO [o |
VLAN ID [ |
Connection Type |IF'_E-ridged |
551D Name [BEAM152145 |
SSID Key Phrase [79227194 |
Activating Wifi [1 |
Broadcast SSID [1 |
PPPOE Enable |abc |
FPPOE Username |durr|rr|y user |
PPPOE Password
PPPOE DNSOverrideAllowsd [abe |
PPPOE DNSServers |dummyip |
Reset P Save Clear

Once all the above details have been filled out, click Save button.
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8) Jobs

Summary

The process of uploading batch jobs, file uploads and reports can be
scheduled and can be executed periodically using schedule jobs screen.

Pre-requisites
Login id and password for the user.

MQ Subscribe application should be available on the user’s PC.
Active customer is required.

Step 1: Jobs - View Scheduled Jobs - Open the View Scheduled Jobs to view
jobs scheduled

| [ View Scheduled Jobs

L C | ® 202.83.23.14/MQSubscribe/Default.aspx?tabid=470

g CT

View Scheduled Jobs

; .
Select Language | English E ambarish Help Logout

Scheduleliobs  [o] obar [ ob[ALL =]
Type Type
Fram Date| 17/02/2011 % 5 Ttﬂ 17/03/2011 = Ststus| SCHEDULED ||  User 1d[ALL E|| Search I
ate
Schedule Job

Once all the above details have been filled out, click Search button.

Step 2: Jobs -Scheduled Jobs Status - Open the Scheduled Jobs Status to view
jobs scheduled status
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7 [ Scheduled Jobs Status

& C | @ 202.83.23.14/MQ5ubscribe/Defaultaspx?tabid=471

Selectl,anguage!_En_glish ] :I ambarish Help Logout
. BROGDBONG
Scheduled Jobs Status
Schedule[1p, 1] 195 Gatch Jobs ] Job[ALL =

Type Type

From Date| 17/02/2011 : Tt° 17/03/2011 status[all [¢]  user1dfALL :|| Search !
late

Scheduled Jobs

Once all the above details have been filled out, click Search button.

Step 3: Jobs -Bulk Upload - Open the bulk upload to upload files to
respective departments

o | weasennen | (0 M - o) oo - (- - B

x @I -
5 Favorites | sk @ Suggested Sites v 2| Get More Add-ons -
& View Uploaded Files ||
—————
Select Language English » ambarish Help Logowut
BROCDBCND
Home SubscriberInfo Orders Logistics Biling Receivables Acc . CustomerCare Provisioning  Jobs

View Uploaded Files

UploadType all From Date | 17/02/2011 = To Date | 17/03/2011 |+

Status  All Business Entity Banaswadi - User Id all -

File Name Like | ‘Search I

UplozdFils

Upload File
View U ded Files

UploadType ACCOUNTWISE PAYMENT UPLOY w

Description | |

Select Fila

Once all the above details have been filled out, click Upload button.
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