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1) Logging into MagnaQuest Subscribe 

Summary 
The process of logging into the MQ Subscribe is described below. 

Pre-requisites 
Internet Explorer 
Login id and password for the user. 

Services Concerned 
ALL 

Procedure (Description, steps) 
Step 1: Open IE and type http://202.83.23.14/mqsubscribe, click on the 
MQS Login 

 
Step 2: Login with the login/password provided. 

 
 
Step 3: On the Main screen of the MQ Subscribe, click on the Subscriber Info 
link and select Subscriber Enquiry. 
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Step 4: Enter the User Name, or any of the other search criteria listed in the 
Subscriber Enquiry page. 
If there are more than one listings, click on the correct one and then click on 
Go. 
 

 
 
 
Step 5: The user will now be logged in and the screen will look as below.  
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How to know it worked? (Confirmatory test) 
The user can confirm that he/she is logged in, by checking the highlighted 
sections above. 
 

Exceptions/Errors/Troubleshooting 
If the proper name or listing does not appear, then the user can change for 
spelling mistakes or search with other search criteria like – User name, 
Account No, Mobile Number etc. 
 

See Also 
N/A 
 
 

2) New Subscriber Creation  

Summary 
The process of creation of customer for Broadband and IPTV services is 
described below.  
 

Pre-requisites 
1. Completely filled out customer information on a Customer Application 

Form (CAF). 
2. Open IE and type http://202.83.23.14/mqsubscribe, click on the MQS 

Login 
3. Login with the login/password provided. 

 

Services Concerned 
Broadband, IPTV. 
 

Procedure (Description, steps) 
Step 1:  Subscriber Info – Open the Customer Creation dialog box. 
 
On the main screen on of the MQ Subscriber, click on the Subscriber Info 
link. Then click on Register new subscriber link. 
 
Customer creation dialog box will appear.  
 
The fields which show “*” are mandatory.   
 

Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com
http://www.novapdf.com
http://202.83.23.14/mqsubscribe


 

Date Printed 17-Mar-11  Page No 4 
 

 
 
 
Step 2:  Contact Details - Fill out the Contact details in the dialog box.  
 
Fill out the Subscriber Details section with First Name, Middle Name, Last 
Name, Subscriber Type and Email Id’s. 
 
Fill out the Contact Details section.  
 
In the Login Details section. Enter the Login ID, Password, Confirm Password.  
 
Fill out the remaining details like Network Endpoint, Parent ID and Tie Code. 
 

 

Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com
http://www.novapdf.com


 

Date Printed 17-Mar-11  Page No 5 
 

 
After filling the Subscriber Details, scroll down to fill out the remainder of 
items. 
 
Fill out the Owned Hardware Details section, by selecting CPE Type and 
update by entering appropriate values in Serial number and Provisioning 
Attribute.  
 
Fill out the User Defined Attributes section, by updating BONTU & CPE and 
payment modes details and also other details to be updated by selecting the 
appropriate drop-down boxes.  
 

 
 
 
Once all the above details have been filled out press click Save button. 
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Step 3:  Subscriber Info – Register New Subscriber- Billing Media – Select out 
the Billing Media check box 
 
To select multiple Billing Media types, select appropriate check boxes and 
then click the Save button. 
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Step 4:  Subscriber Info - Modify Subscriber- Modify Subscriber details. 
 
It is the choice of Modify data if any wrong details updated. 
 
Modify appropriate details. Once you completed the modification of data, 
click Save button.  
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Step 5:  Subscriber Info –Account Summary. 
 
It is the choice where customer account summary is displayed in the 
webpage. 
 
Select the appropriate from date & to date.  
 

 
 
Once all the above details have been filled out, press click Search button. 
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Step 6: Subscriber Info-Setup – Change Password Options  
 
Click Setup to proceed to Change Password screen. 
 

 
 
 
Step 7: Subscriber Info-Statement of Account Options  
 

 
 
Enter appropriate Account No of the customer, along with from and to date 
and then click on Submit button. If the action is successful, details will 
automatically appear. 
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3) Orders Creation – New Agreement 
 
It is the choice where customer agreement summary is displayed in the 
webpage. 
 
Enter Account No and then click Go button.  
 
Select appropriate Package for the customer, along with Pay term and 
Standard Instruction and other details and Click on Add button. Then select 
appropriate details and enter Serial Number of the CPE.  
 

 
 
Once all the above details have been filled out, press click save button and 
then Bill & Collect button. 
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Once all the above details have been filled out, press click save button. 
 
 
Step 1:  Orders – Change Agreement - Fill out the Change Agreement Page. 
 
As required, please select the parameters for the drop-down boxes, and fill 
out the text boxes as indicated. 
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Example Data: 
Package: Speed 510 Subscription Period : Perpetual 
Start date: 11/03/2011 Pay Term : 1 Month 
Collection Agent: Suresh K. Standard Instruction : NONE 
Branch :  Banaswadi Agreement Type: BCS ISP 
Salesman Code: Jagadeesh Remarks: (If Any) 
 
Fill out the required details and click Save button. 
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Step 2: Orders – Reconnection - Fill out the Reconnection Page. 
 
Also, select the appropriate one, from the category drop-down box. 
 

 
 
Example Data: 
Connection Date: 11-3-11 
Agreement No: CAF No 
 

4) Billing  
 
It is the choice where customer monthly invoice is displayed in the webpage. 
 
 
Step 1: Billing – View Invoice - Fill out the Account no in the Invoice Page and 
click Go button. If the customer’s detail is available. 
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Next, click on the Document No. link. Invoice screen will look as below 
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Step 2: Billing – Invoice   
 
It is the choice where customer monthly invoice is generated. 
 
Fill out the Account no, Mobile no in the Invoice Page and click Go button.  
 

 
 
 
Once all the above details have been filled out, press clicks Invoice button 
and then Proforma Invoice button. 
 
 
Step 3: Billing – Deposit   
 
It is the choice where customer’s deposit is updated. 
 
Fill out the Account no, Mobile no in the Deposit Page and click Go button. If 
the customer’s detail is available, then click Add button. Also, select the 
appropriate one, from the category drop-down box 
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Once all the above details have been filled out, press clicks Save button. 
 
Step 4: Billing – Adhoc Discount   
 
It is the choice where customer’s discount is updated. 
 
Fill out the Account no, Mobile no in the Adhoc discount Page and click Go 
button. If the customer’s detail is available, then click Add link. Also, select 
the appropriate one, from the category drop-down box. 
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Once all the above details have been filled out, press clicks Save button. 
 
 
Step 5: Billing – Post Dated Payment Instrument   
 
It is the choice where customer’s PDPI is updated. 
 
Fill out the Account no, Mobile no in the PDPI instrument Page and click Go 
button. If the customer’s detail is available, then click New PDPI button. Also, 
select the appropriate one, from the category drop-down box and fill out the 
text boxes as indicated. 
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Once all the above details have been filled out, press clicks Save button. 
 
 
Step 6: Billing – Modify Billing Status   
 
It is the choice where customer’s billing status is updated. 
 
Fill out the Account no, Mobile no in the Modify billing Page and click Go 
button. If the customer’s detail is available, then tick check box. Also select 
appropriate check box for Billing Suppress option to avoid generation of 
charges for particular service and also select the appropriate one check box 
for Stop SOA option to send message for particular group of persons and  
and fill out the text boxes as indicated. 
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Once all the above details have been filled out, press clicks Save button. 
 

5) Receivables  
 
The process of updating customer payment for Broadband and IPTV services 
is described below.   
 
Step 1:  Receivables - Payment – Open the Customer Payment page. 
 
On the main screen of the MQ subscriber, click on the Receivables link. Then 
click on Payment link. After filling the Account no, click Go button. 
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Once all the above details have been filled out, press clicks Save button. If 
customer is in  
 
Step 2:  Receivables – View Payment – Open the Customer View payment 
page. 
 
On the main screen of the MQ subscriber, click on the Receivables link. Then 
click on View Payment link. After filling the Account no, click Go button. 
 
Customer payment page will appear.  
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Once all the above details have been filled out, press clicks New Payment 
button. 
 
Step 3:  Receivables – Cancell Payment – Open the Customer Cancell 
payment page. 
 
On the main screen of the MQ subscriber, click on the Receivables link. Then 
click on Cancell Payment link. After filling the Account no, click Go button. 
 
Customer payment page will appear.  
 

 
 
Once all the above details have been filled out, click Cancell Payment button. 
 
 
Step 4: Receivables – View Payment Staging – Open the Customer Payment 
staging page to authorize the concerned person to issue hardware items and 
packages. 
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Once all the above details have been filled out press click Save button. 
 
Step 5: Receivables – View Payment Staging – Opens Suspense Payment page 
to know the payment collection received against incorrect account numbers. 
 

 
 
Once all the above details have been filled out press click Search button. 
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Step 6: Receivables – Payment Followup – Opens Payment Followup page to 
update payment collection follow-up. 
 
Fill the appropriate Account no for the customer and also appropriate values 
in the text boxes as indicated.  
 

 
 
   
Step 7: Receivables – DisHonoured Cheques – Opens Dishonored Cheques 
page to update the details of the cheques/pay orders that are bounced in the 
system. 
 

Create PDF files without this message by purchasing novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com
http://www.novapdf.com


 

Date Printed 17-Mar-11  Page No 24 
 

 
 
 
Once all the above details have been filled out press click Submit button. 
 
Step 8: Receivables – Generate Payinslip - Opens Generate Payinslip page to 
update LCO’s collected payment, Fill out appropriate text boxes as indicated 
and also select the parameters for the drop-down boxes as indicated. 
 

 
 
 
Once all the above details have been filled out press click Save button. 
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Step 9: Receivables – Deposit Payinslip - Opens Deposit Payinslip page Fill 
out appropriate text boxes as indicated and also select the parameters for 
the drop-down boxes as indicated. 
 

 
 
Once all the above details have been filled out press click Save button. 
 
 
Step 10: Receivables – Mark Credit - Opens Mark Credit page to update 
Credit Note’s, Fill out appropriate text boxes as indicated and also select the 
parameters for the drop-down boxes as indicated. 
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Also, you will see the customer details in the main screen of the customer 
center. This means that the customer is successfully created. 
 
 
Step 12: Receivables – Dealer Online Payment - Opens Dealer Online 
Payment page to update Dealer Online payment, Fill out appropriate text 
boxes as indicated and also select the parameters for the drop-down boxes 
as indicated. 
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Once all the above details have been filled out click Ok button. 
 

6) Accounts 

Summary 
The process of entering transactions of company through debit and credit 
accounts  
 
Step 1:  Accounts – GL Account Summary - Open the General Ledger of 
company transactions through Financial Year. 
 
On the main screen of the MQ Subscriber, click on the Account link. Then 
click on GL Account Summary link. 
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Once all the above drop-down boxes are selected, then click Search button. 
 
 
Step 2:  Accounts – CreditNote - Open the Credit Note Page wherein Credit 
note is posted for subscriber’s account due to various reasons. 
 
On the main screen of the MQ subscriber, click on the Credit Note link. Then 
filling the Account no, click on Retrieve button. 
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Once all the above drop-down boxes are selected, then click Update button. 
 
Step 3:  Accounts – DebitNote - Open the Debit Note Page wherein Debit note 
is posted for subscriber’s account due to various reasons. 
 
On the main screen of the MQ subscriber, click on the Debit Note link. Then 
filling the Account no, click on Retrieve button. 
 

 
 
 
Once all the above details have been filled out, click Update button. 
 
 
Step 4:  Accounts – Refunds - Open the Refund Page wherein subscriber 
amount is refunded either from excess balance or deposit. 
 
On the main screen of the MQ subscriber, click on the Refund link. Then 
filling the Account no, click on Go button. 
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Once all the above drop-down boxes are selected, then click Save button. 
 
 
Step 5:  Accounts – Inter/Intra Party JV - Open the Inter/Intra Party JV Page 
wherein subscriber amount is transferred from either Account to Account /  
Child to Parent. 
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Once all the above details have been filled out, click Save button. 
 
Step 6:  Accounts – View Cr/Dr Note Staging - Open the View Cr/Dr Note 
Staging Page where subscriber credit or debit notes are moved to staging 
area can be viewed  
 

 
 
Once all the above details have been filled out, click Retrieve button. 
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Step 6:  Accounts – View Cr/Dr Note - Open the View Cr/Dr Note Page where 
subscriber credit or debit notes can be viewed  
 

 
 
Once all the above details have been filled out, click Retrieve button. 
 
   
Step 7:  Accounts – Business Entity Account Summary - Open the BE Account 
Summary Page where Business Entity Transactions made can be viewed  
 

 
 
Once all the above details have been filled out, click Search button. 
 
Step 8: Customer Care – Ticket Registration - Open the Ticket Registration 
Page is used for booking tickets for a subscriber depending on the 
significance of the problem. 
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Example Data: 
Account No: 153145 Resolution : Browser Problem 
Ticket Priority: Higher Notes: (Remarks If Any) 
Employee: Madhu Preferred Date & Time: 

(16/03/2011 17:07 P.M)  
Ticket Type: COMP  
Ticket Description: (Remarks)  
 
Fill out the required details and click Save button and Modify Ticket button to 
modify ticket details. 
 
 
Step 9: Customer Care – Ticket Tracking & History - Open the Ticket 
Tracking & History Page is used for tracking the changes made to the ticket 
or to the work order. 
 
Also, select the effective Ticket no / Account no. 
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Once all the above details have been filled out, click Save button. 
 
 
Step 10: Customer Care – Call Report - Open the Call Report Page is used for 
updating status of a particular complaint tracking the changes made to the 
ticket or to the work order. 
 
First, update Ticket No. / Work order No on the Call Report page, then click 
Retrieve button 
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Once all the above details have been filled out, click Save button. 
 
Step 11: Customer Care – Ticket Scheduling - Open the Ticket Scheduling 
Page is used for scheduling work orders/tickets for particular subscriber. 
 
First, update Ticket No/Account No on the Call Report page, then click 
Retrieve button 
 

 
 
Once all the above details have been filled out, click Save button. 
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Step 12: Customer Care – Prospect Details - Open the Prospect Details Page 
is used when person calls to Customer Care department for enquiry about 
available products. 
 

 
 
Once all the above details have been filled out, click Save button. 
 
Step 13: Customer Care – Followup Details - Open the Followup Details Page 
is used to followup of all prospects and documents that are assigned to a 
particularly  employee. An Employee can retrieve and check details of the 
prospect or documents whenever required. 
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Once all the above details have been filled out, click Retrieve button then 
click Save button. 
 
Step 14: Customer Care – Ticket Status - Open the Ticket Status Page is used 
to search ticket based on filters such as Account number and Ticket no. 
 

 
 
Once all the above details have been filled out, click Search button. 
 
 
Step 15: Customer Care – Transaction History - Open the Transaction 
History Page display complete record of every transaction performed for a 
subscriber. 
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Once all the above details have been filled out, click Retrieve button. 
 
Step 16: Customer Care – Move Work Order - Open the Move Work Order 
Page is used to when a subscriber shifts from one location to another, when 
subscriber shifts service to new location. 
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Once all the above details have been filled out, click Go button, then click 
Save button. 
 
Step 17: Customer Care – Assigned Followup List - Open the Assigned 
Followup List Page is used for prospect follow up process to call the 
prospects and convert them as subscribers by specifying product/package 
advantages. 
 

 
 
Once all the above details have been filled out, click Retrieve button. 
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Step 18: Customer Care – Ticket Status - Open the Ticket Status Page is used 
to search tickets based on filters such as Account No / Ticket No.. 
 

 
 
Once all the above details have been filled out, click Search button. 
 
Step 19: Customer Care – Team Wise Work Order List - Open the Team Wise 
Work Order List Page is used to get team wise list of all the work orders that 
have been assigned to a particular team based on shift date. 
 

 
 
Once all the above drop-down boxes are selected and then click Retrieve 
button. 
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Step 20: Customer Care – Create Followup Team - Open the Create Followup 
Team Page is used for document follow up process. While booking a 
package, if a subscriber’s document is not attached, then the subscriber can 
be followed up through this screen by the CSR. 
 

 
 
Once all the above details have been filled out, click Save button. 
 

 

7) Provisioning 

Summary 
The process of send and receive provisioning request for different process 
like activation, disconnection, reconnection, change and renewal of a 
package. 

Pre-requisites 
Login id and password for the user. 
MQ Subscribe application should be available on the user’s PC. 
Active customer is required. 
 
Step 1: Provisioning – Subscriber Package Hardware Association - Open the 
Subscriber Package Hardware Association to map hardware with subscribed 
package 
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Once all the above details have been filled out, click Save button. 
 
Step 2: Provisioning – Provisioning Setup - Open the Provisioning Setup to 
provision services that requires creation of network accounts in provisioning 
systems which is integrated with these systems for different request like 
activation of network accounts, suspension of network accounts and 
modifying network parameters values and terminating the network accounts. 
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Once all the above details have been filled out, click Save button. 
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8) Jobs 

Summary 
The process of uploading batch jobs, file uploads and reports can be 
scheduled and can be executed periodically using schedule jobs screen. 

Pre-requisites 
Login id and password for the user. 
MQ Subscribe application should be available on the user’s PC. 
Active customer is required. 
 
 
Step 1: Jobs – View Scheduled Jobs - Open the View Scheduled Jobs to view 
jobs scheduled 
 
 

 
 
Once all the above details have been filled out, click Search button. 
 
 
Step 2: Jobs –Scheduled Jobs Status - Open the Scheduled Jobs Status to view 
jobs scheduled status 
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Once all the above details have been filled out, click Search button. 
 
 
 
Step 3: Jobs –Bulk Upload - Open the bulk upload to upload files to 
respective departments 
 
 

 
Once all the above details have been filled out, click Upload button. 
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