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Chapter 1: Read Me First

1 Read Me First

Digital Video Security System enables you to monitor and protect your business, home or
office from across the hall or around the world. The video grabber software provided with
Digital Video Security System, allows you to set up a PC based security system in minutes
that can:

Stream Live Full-Motion Video — Watch what is going on in the next room, or around
the world via the internet or dial up option

Detect Motion — When the alarm feature is activated, the system will automatically
dial a telephone or pager number that you have selected and play an emergency
message. You can also have the system send an email.

Record Digital Video — Manage digital recording sessions or save the video as a
streaming file that can be replayed.. Review the video using still frame, forward, fast
forward and other video management capabilities.

Control Home Automation — Use any X10 Home Automation and Wireless devices
to control lighting and other features available with X10-compatible systems
Schedule Events — Schedule video recording, e-mail notification, X10 Home
Automation and more based on a user-defined schedule

1.1 Steps to Get Going
Listed below are the recommended steps for installing Digital Video Security System:

Check your package using the list on the next few pages to make sure you received
the complete system.

Confirm that your computer meets the system requirements for Digital Video Security
System.

Install Digital Video Security System

1.2 How to Use This Manual

This user's manual describes the contents of Digital Video Security System and system
requirements. It also provides installation instructions and tells you where to go for more
information.

1.21 User’s Manual Layout

This manual is designed to get you started quickly, while providing you with a full reference.
Each chapter is self-contained so that the manual does not have to be read in sequence.

The manual is divided into the following chapters:

Chapter Title Description
9 Installation Describes installation and setup of hardware and
software
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Chapter 1: Read Me First

3 Tutorial Overview of the main software features

4 Specifications Describes specifications for computer and camera

5 Glossary Definitions of common terms used in this manual

6 Support Outlines available support to Digital Video Security
system users

Screen shots in this manual have been taken on a system running Windows 2000.
There will be small differences to the external appearance of the application
windows and dialogs running on Windows XP, 98 or ME. The layout of the windows
and dialogs and their content are identical for all Windows systems supported.

1.2.2

Symbols Used in This Manual

Throughout this manual a set of comments are employed to provide emphasis to certain
points. A left-hand icon indicates the type of comment as follows:

©
@
i

This type of comment represents a feature or aspect of the Digital Video
Security System that is particularly beneficial to the user. Text in this
note is italicized and bold.

This type of comment represents information that you will find useful,
such as a shortcut or a “how-to” to avoid common mistakes. Text in
this note is bold.

THIS TYPE OF COMMENT REPRESENTS SOMETHING TO BE AWARE
OF OR BE CAUTIOUS ABOUT. TEXT IS BOLD AND UPPERCASE.

1.3 System Contents

Video Grabber with USB cable — A PC interface that allows you to connect
a video device, such as a security camera, to your PC.

Software — There are 2 discs included in the Digital Video Security System:
The Software Application and the Video Drivers. The Software Application
software enables you to monitor and protect your business, home or office
from across the hall or around the world. The Video Drivers enable the
hardware to be compatible with your PC.
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Chapter 1: Read Me First

. Color Video Security Camera (included with VG1100 system) — A high-
quality color video security camera with cable and 12 V DC power supply.
Note: if you purchased VG1000, you will need to purchase a video security
camera.

. User’s Manual - Full reference to the features of Digital Video Security
System.

| & 'O
©» % 5

Video Grabber Application Software Owners Manual Color Video Camera
with USB Cable and Video Driver CD with 56ft extension
cable & camera
bracket - Included
with Model VG1100

DO NOT PLUG THE VIDEO GRABBER INTO THE USB
& PORT OF YOUR COMPUTER. YOU MUST FIRST RUN THE
INSTALLATION SOFTWARE.

1.4 Minimum System Requirements

The minimum system requirements for the Digital Video Security System are:

Processor Pentium Il or higher

RAM 32 MB Ram

Windows O/S Windows 98, Windows ME, Windows 2000 , Windows
XP

Video Card Any VGA Compatible Video Card

Display 800 x 600 VGA
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Chapter 1: Read Me First

Sound Card Built into Color Camera with VG1100; Built in sound
Card to most computers

Disk Space 40 MB available hard disk space

Modem 28 bps or higher modem

CD-ROM Drive Required for software installation

Computer Connection

uUSB

Camera

Included with VG1100 (not included with VG1000)

1.5 Windows Help File

The Digital Video Security System User’s Manual is available in modified form as a
Windows Help file. To access the online Help file, select Help from the Digital Video
Security System application itself.

1.6 Support

The following 3 options are available for technical support:

Type

Contact

Hours

On-line Support

Please visit our website at
www.strategicvista.com for free
technical information anytime and
weekly updates to the most
frequently asked questions

24 Hours / 7 days a
week

Email Support

Please email your queries to us
at support@strategicvista.com
If you are experiencing a
technical problem, you can also
send the configuration file to us
for assistance

Allow 24 Hours (Mon-Fri)
for a technical support
person to respond to
your query

Telephone Support

Should you need to talk with a
customer support representative
please visit our website at
www.strategicvista.com for the
most up to date telephone
customer support phone number.
Note that a fee may apply for this
service.

Support available 7 Days
a week
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Chapter 1: Read Me First

1.7 FCC Compliance

This equipment has been tested and found to comply with the limits for a class B digital
device, pursuit to Part 15 of the FCC rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communication. However there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna increases the separation between the
equipment and receiver

Connect the equipment into an outlet on a circuit different from that to switch the
receiver is connected

Consult the dealer or an experience radio or television technician for help.

This device complies with Part 15 of the FCC rules. Operation is subject to the following
two conditions:

1.  This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that
may cause undesired operation

This digital apparatus does not exceed the Class B limits for radio noise emissions from
digital apparatus set out in the Radio Interference Regulations of the Canadian Department
of Communications.

ALWAYS USE DISCRETION WHEN INSTALLING VIDEO AND AUDIO SURVEILLANCE
EQUIPMENT ESPECIALLY WHEN THERE IS PRECEIVED PRIVACY. INUQIRE
REGARDING FEDERAL, STATE AND OR LOCAL REGULATIONS APPLICABLE TO
THE LAWFUL INSTALLATION OF VIDEO AND OR AUDIO RECORDING OR
SURVEILLANCE. PARTY CONSENT MAY BE REQUIRED

Digital Video Security System Start Up Guide 6



2 Installing Digital Video Security System

This chapter describes how to install Digital Video Security System. You will need a video
security camera (included with VG1100) to operate this system.

Screen shots in this manual have been taken on a system running Windows 2000.
There will be small differences to the external appearance of the application
windows and dialogs running on Windows XP, 98 or ME. The layout of the windows
and dialogs and their content are identical for all Windows systems supported.

FOR YOUR WINDOWS 98 OR WINDOWS ME OPERATING SYSTEM CD.
PLEASE HAVE THIS CD HANDY DURING THE DIGITIAL VIDEO
SECURITY SYSTEM INSTALLATION

j NOTE: FOR WINDOWS 98 AND ME USERS, YOU MAY BE PROMPTED

DO NOT PLUG THE VIDEO GRABBER INTO THE USB PORT OF YOUR
& COMPUTER. YOU MUST FIRST RUN THE INSTALLATION SOFTWARE.

21 Installing the Software Application

To install the Digital Video Security System software application, simply insert the Software
Application CD (not the Video Drivers CD) into your computer's CD-ROM. After a few
seconds the Setup application will automatically run.

On some systems the Windows auto-start is turned off. If the Setup application does not
run within a few seconds after you place the installation CD in the CD-ROM drive, go to the
Start - Run option. Select browse to find the CD-ROM drive and double-clicking the
Setup.exe file.

When the Setup starts up you will see the Windows Installer main window:

Digital Video Security System Start Up Guide 7



iﬁ_% Digital Yideo Security System - InstallShiel

wWelcome to the InstallShield Wizard for Digital
Video Security System

The InstallShield{R) Wizard will install Digital Yideo Security
System on wour computer. To conkinue, click Mext,

WARMING: This program is protected by copyright law and
international treaties,

= Back I Mext = I Cancel

Follow the instructions of the standard Windows installation dialog, which will guide you
through the installation process.

YOU MUST ACCEPT THE LICENSE AGREEMENT PANEL OR THE
& INSTALLATION WILL NOT CONTINUE.

The next two panels will require you to accept the license agreement, and enter your
customer information. You will then be prompted with the following Setup Type panel:
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Setup Type

Choose the setup bvpe that best suits vour needs,

Select the Complete Setup option and click on Next. The installation may appear to pause
during the installation process. If this happens let the installation software proceed. It is
automatically configuring your Windows environment to determine what it needs to install in
order for the Digital Video Security System software application to operate properly. The
following window will update you as to the progress of the installation:
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Installing Digital ¥ideo Security System

The program Features vou selected are being installed.

Windows Media Player 9 Serigs

The installation automatically installs Windows Media Player 9 Series if it is not already on
your system. The Digital Video Security System is based on a Widows Media platform, and
WM9 offers improved streaming audio/video performance from previous versions of the
software.

Digital Video Security System Start Up Guide 10



Welcome to setup for DirectX

The Directs setup wizard guides you through installation of
Direct= Runtime Components. Please read the following
license agreement. Press the PAGE DOWHN key to see the rest
of the agreement. You rmuzst accept the agreement to continue
the zetup.

MICROSOFT DIRECT= 8.0 -
SUPFLEMEMTAL EMD USER LICEMSE AGREEMEMT

FOR MICROSOFT SOFTWARE ["Supplemental ELILA")
IMPORTANT: READ CAREFULLY - These Micrazaft
Corporation ["Microzoft'] operating system components,
including any "onling' or electronic documentation ['0S
Componentz"'] are subject to the terms and conditions of

the agreement under which pou have licensed the

applicable Microzoft operating system product described ﬂ

(" | accept the agreement

(| don't accept the agreement

| Cahicel |

Once Windows Media 9 is installed, you will be prompted with a setup dialog for DirectX.
DirectX is the core Windows® technology that drives high-speed multimedia and games on
the PC. For more information on the features of DirectX, please refer to the following link:

http://www.microsoft.com/windows/directx/default.aspx

An advantage of having a Windows Media platform is that Windows
Media software is constantly being improved. As Windows Media
improves, the audio and video streaming quality of the Digital Video
Security System improves as well!

Follow the instructions of the standard DirectX 9.0 installation dialog, which will guide you
through the installation process.
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After DirectX 9.0 is installed, the installing process for the Digital Video Security System
application software will resume. When the installation is completed you will see the
following window.

i'-.a Digital ¥ideo Security System - InstallShielc ﬂ

Installshield Wizard Completed

The Installshield Wizard has successfully installed Digital Yideo
Security Swstern, Click Finish to exit the wizard,

= Back I Finish I Cance|

Once the installation of the Digital Video Security System application is complete, you must
Restart your system in order for the new settings to take effect.

i'._% Digital ¥ideo Security Sysktem ﬂ

You must restart your swstem For the configuration
changes made to Digital Yideo Security System ko take
effect. Click Yes to restart now or Mo if wou plan to
restart: laker.
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Note: On some Windows XP computers you may see the window shown below during the

installation process:

Software Installation

L ] 'f The software you are instaling hasz not passed Windows Logo
2 testing to verfy it compatibility with \Windows %P, [Tell me why
thiz testing is important. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the zoftware vendor for software that has
pazzed Windows Logo testing.

Continue Anpway ] [ STOR Ingtallation

Simply press Continue to proceed.

On Windows 2000 a variation of this window appears during installation, shown in the
picture below. Simply press Next to continue.

Digital Video Security System Start Up Guide
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Installshield Wizard

Information
Fleaze read the following text,

Text

I ot ;I

1.1F pow never zet up thiz driver, pleaze dizconnect the USE device.
after the inztallation has finighed, plug in the camera according o the instuctions.

21f pou have been installed the driver, that iz, you just want to update the driver,
remember to plug in the USE device before the installation is going.

i of

|mstallZhield

¢ Back Mext » I Cancel I

2.2 Installing the Video Drivers

Now that you have installed the software application and restarted your computer, insert
the Video Drivers disk into your CD-ROM drive.

In Windows, go to your Compact Disc drive in which the software is situated. You will notice

a number of files on the CD, as shown in the following picture:

Digital Video Security System Start Up Guide
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A} 030507_1224 (E:)

J File  Edit “iew Favorites Tools  Help

J = Back ~ = - | Qhsearch [ Folders ¢AHistory ||¥ L = & | [

| address | 0a0507_t224 (E:)

-

030507_1224 (E:)

amcapSa cas06a

Application
caS06ay.sys datal datal.hdr
Modified: 5/14/2000 12:23 PM
Size: 40,5 KB %
Attributes: Read-only
dextBa HwsSa ikernel

CASDGAAF

caS06aal, sys

layaut

&

casloay

dextSa.ax

setup SetupSa SetupSa
=l
spd0_32.dl spdx_32.dl Strakegic Tuner
. =l
Type: Application Size: 40.5 KB |4D.5 KE | My Computer v

Double click on the Setup application icon, and the Video Capture driver installation will

commence.

Digital Video Security System Start Up Guide
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Welcome to the InstallShield Wizard for Video
Capture

The InstallShield® ‘Wizard will inztall Yideo Capture on your
computer. To continue, click Mext.

< Black Pt Cancel

Follow the instructions to install the video drivers. You will see the screen shown below
when the driver installation is complete.

InstallShield Wizard Complete

Setup has finished inztaling Yideo Capture on
Your computer.

Flug in the camera after you click Finish to complete Setup.

< Biach | Finizh I Eanzel

Digital Video Security System Start Up Guide
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YOUR SYSTEM EVEN IF THE INSTALLATION DOES NOT REQUIRE IT

i SINCE DRIVERS ARE INSTALLED IT IS RECOMMENDED TO RESTART
PRIOR TO PLUGGING IN YOUR VIDEO CAMERA.

2.3 Connecting the Hardware

Once the installation of the Software Application and Video Drivers is completed, connect
the Video Grabber to the USB port on your computer using the supplied cable.

!'
D

The Video Grabber is designed as a Plug-and-Play device. The Windows device manage
will automatically finds and recognizes the Video Grabber with the Found New Hardware
Wizard.

r

The following image depicts the Video driver being automatically detected and installed by

the Found New Hardware Wizard.

Digital Video Security System Start Up Guide
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Found New Hardware Wizard

Please wait while the wizard installs the software__.

Eﬁ SPCAB0ES, WM Video Capture

dextha ax
To CMWINMDOWS S pstem32

[ﬁ'.-.-....-....-....-....-....-..]

< Back Mewt » Cancel

Both Video and Audio drivers are installed.

The next image shows the installation of the Audio driver being completed.

Digital Video Security System Start Up Guide 18



Completing the Found Mew Hardware ‘wizard

\E« SPCARDGS, WwWDM Audio Capture

windowsz hag finizhed installing the zoftware for thiz device,

The hardware vou ingtalled will not work, until pou restart
pour compuker,

To cloge this wizard, click Finizh.

¢ Back Finish [Caticel

DEPENDING ON YOUR SYSTEM, THE VIDEO AND AUDIO DRIVERS MAY
NOT BOTH BE DETECTED AND INSTALLED IMMEDIATELY AFTER

& PLUG-IN OF THE HARDWARE. IF ONE OF THE TWO DRIVERS ISN'T
BEING DETECTED, TRY UNPLUGGING AND REPLUGGING THE USB
DEVICE, OR RESTART YOUR PC.

On some Windows XP computers you may see the following window during the video
driver installation:
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Software Installation

L] 'f The software you are instaling hasz not passed Windows Logo
2 testing to verfy it compatibility with \Windows %P, [Tell me why
thiz testing is important. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the zoftware vendor for software that has
pazzed Windows Logo testing.

Continue Anpway ] [ STOR Ingtallation

Simply press Continue to proceed. On Windows 2000 a variation of this window appears
when you install the Video Grabber into the USB port. Simply press Continue as well.

Depending on what the Setup application needed to install, you may be prompted to restart
Windows in order to complete the installation.

SINCE DRIVERS ARE INSTALLED IT IS RECOMMENDED TO RESTART
& YOUR SYSTEM EVEN IF THE INSTALLATION DOES NOT REQUIRE IT
PRIOR TO PLUGGING IN YOUR VIDEO CAMERA.

You can now plug any video security camera into the Video Grabber (included with
VG1100) and start monitoring your business, home or office.
24 Setting Up/ Installing Your Video security Camera

For users who purchased model VG1000, refer to your Video Security Cameras owners’
manual for installation of your security camera. Once the security camera has been set up,
simply connect the RCA cable from the camera to Video Grabber.

For users who purchased model VG1100, proceed with the following steps:
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1. Attach the camera bracket to the camera. Position the security camera in the
desired viewing location. Note: A color camera requires a certain level of light.
You may need to adjust the camera position and/or the amount of light in the
room for optimum viewing.

2. Run the supplied 17-meter (57ft) cable from the camera to video grabber.
Connect the audio and video RCA leads to Video Grabber and plug the camera
into an electrical outlet using the supplied 12 V DC power supply.

Refer to Technical Specifications at the back of this manual for detailed information on the
camera.

If this was your first time setting up a security system, congratulations!
You just set up a sophisticated digital video monitoring system in
minutes! Continue to the next chapter and you will be watching video in
another couple of minutes.

2.5 To Uninstall

To uninstall Digital Video Security System go to the Add/Remove Programs option in the
Control Panel of Windows. First click on the DVS System item to uninstall the main Digital
Video Security System application. The Digital Video Security System Uninstall program
will prompt you with the following window:

InstallShield Wizard x|
Welcome
odify, repair, or remove the program. = r
&>

‘wiglcome to the Dell Opentdanage Client Instrumentation Setup Maintenance program. This
program lets you madify the curent installation. Click one of the options below.

+ todify

Select new program components to add or select currently installed
components to remove.

= Repair
ﬁ Reinstall all program components installed by the previous setup.

' Remave

Remove all installed components.

IristallShield

< Back I Mext > I Cancel

Select Remove and follow the on-screen instructions to remove the Digital Video Security
System application.
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After the Digital Video Security System is uninstalled you must separately uninstall the

video camera drivers by selecting the Video Capture item in the Add/Remove Programs
list. You will be prompted with the following window:

Confirm File Deletion x|

Do wau wank ko complekely remove the selected application and all of iks components?

K, I Cancel

Simply click OK and continue with the on-line instructions.

YOU MUST REMOVE THE VIDEO CAPTURE DRIVERS SEPARATELY AS
& DESCRIBED ABOVE BEFORE REINSTALLING THE DIGITAL VIDEO

SECURITY SYSTEM OR YOU MAY RUN INTO CONFLICTING DRIVER
ISSUES.
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3 Tutorial

This tutorial will introduce you to the basic concepts of the Digital Video Security System
application, with the goal of getting you up and running quickly in 30-45 minutes. It will
provide you with an understanding of how to navigate through the Digital Video Security
System software to set up a basic security system with a minimum of effort. A more
complete description of all of the powerful features of the Digital Video Security System
application is contained in the Reference section of the Help menu.

This tutorial uses a case study approach that assumes you are the owner of a thriving
store. You have hired a new employee to manage the store in your absence. You are
working out of your home office and would like to do the following:

Monitor how the cash register is closed down for the day;
Check on your store at random during the day from your home office;
Ensure that there are no intruders after business hours.

You can use the Digital Video Security System software for all these capabilities, and more.
Let's get started!
3.1 Launching the Application

To launch the Digital Video Security System application, select it from the Programs | DVS
menu option, or click on the DVS icon.

Upon entering the program, you will immediately see live video from the camera! Please
close this window for now in order to follow the Tutorial and gain a better understanding of
the software.

3.2 Quick Overview of the Interface

Digital Video Security System is comprised of a main application window from which you
launch and control the specific features of the application

3.21 The Main Application Window: An overview
The main window contains four areas and appears as follows:
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Menu Bar

<5 Digital ¥ideo ~=Zurity System - Connections (=[S}

File View Help

< Tool
|moe pE% oo
ZLiConnections [ E5S|
Label ‘ Methad Dats | Type |
li‘ Main Cameta Local - TCPYIP Host : Yidea Surveillance Connections
Window
B)Feedback o [=] ]
o o .
Message ‘ Description Time: M_aln
Window
< Feedback
Window
< |
For Help, press F1 < ] Status
Bar

The menu and tool bars provide you with access to the feature set of the Digital Video
Security System application. The main window is where all launched windows will open,
and the status bar provides you with feedback on any operation Digital Video Security
System is carrying out. By default, a Connections window and a Feedback window will be
opened in the main Digital Video Security System window. A camera connection called
Main Camera has already been set up for you.

3.3 Getting Started

Using the case study scenario described in the introduction to the tutorial, your store will be
set up as the local surveillance connection. The local surveillance is always the location of
the video camera. Later in this tutorial you will set up your home office as the remote
surveillance connection. The remote surveillance is the location from which you will
remotely monitor and control the security at the store.

|
3.31 Setting up a Local Surveillance Connection =

You will use this window to set up the local connection to the video camera in your store.
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=101 %]

| 2= x|
Label | Method Data | Tvpe |
l? Main Camera Local - TCPYIP Host Yideo Surveilance

A preset default Connection has already been created for you. Please refer to the next two
sections for instructions on Opening Connections and Viewing Video Locally. However,
before proceeding, it is important to practice setting up your own connection.

A local connection is set up at the computer that has the Video

Grabber, camera and Digital Video Security System software installed.

2 It is referred to as Local Video because the security camera is
connected directly to this computer. The Digital Video Security
System will stream video from this location to the internet, thus it is
sometimes also referred to as the host computer.

Note that the Connections Window has its own toolbar. All windows
have their own toolbar for added convenience and ease-of-use.

=
To set up your own connection, select the él New Connection icon. You will be
presented with the following Add Connection dialog box:
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Connection

da

— Login [nformation

Ilzermame: I

Paszwaord: I

Confirm Password: I

— General
Label Istu:ure survellance camera e—

— Comnection Infarmation Advanced |
Type of Connection: IVideu:u Surveilance j Motion Det |
Connection Method:  |Local - TCP/P Host =]

Widea Device: | SPCAS0BA Video Capture, 5 7 |
Audia Device: | SPCAS0BA, WDM Audio Cay 7 |

Type a descriptive name in the label field; in this example “Store Surveillance Camera”.

The Connection Information area will have the connection method, video device and audio

device pre-selected as the default setting.

For this tutorial leave the Login information fields blank.

Select OK, and the new connection is added. It is that simple! You will see your new

connection listed in the Connections window, as shown below:

Login information is an optional setting, however very important.
Login information protects the camera from unauthorized use as only

N,

those people who know this information are able to access the

camera. (refer to Setting Up a New Local Connection in the Reference

section of the Help menu for more details)

Digital Video Security System Start Up Guide
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;-j_'_'-_n]liunnectinns i [m] A

Label | Method Daka | Type |
? Main Carmera Local - TCRTP Host Yideo Surveillance
'i‘ Local - TCRTP Host Wideo Surveillance

ckore surveila, ..

i All connections are automatically saved when you exit the application.
You do not have to specifically save your connections.

#451
3.3.2 Opening the Local Video Surveillance Connection —_
Now that the connection has been set up, you will open the connection window in order to:

Monitor the video camera locally
Enable remote locations to monitor the local camera
Optionally establish alarms and set up the corresponding trigger actions

Optionally set up scheduled events

Digital Video Security System allows you to schedule events or alarms.
A scheduled event is when you pre set a specified date and time. For
example if you want to record a picture every day at 9:00am, you would
schedule this event. An alarm is a set when motion is detected at the
camera. For example, if someone were to come into the warehouse at
nighttime, digital video security system will trigger the computer to
begin recording to your computer’s hard drive.

To open the connection you have just set up, select the Store Surveillance Camera
connection by either double-clicking on its label, or by highlighting the label with your

o
mouse and selecting the —_ Open Connection icon from the Connection window. The
following Local Video Surveillance window will open:
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The Local Video Surveillance maintains the connection label in the title
bar to identify which connection it is controlling. This is the descriptive
label that you entered when creating the connection.

3.33 Viewing Video Locally ﬂ

Upon opening the connection, live video will appear (allow approximately 10 seconds for
the camera picture to appear). This lets you preview what will be transmitted remotely, and
enables you to adjust your camera appropriately for both local and remote viewing.

&
To stop the video camera from displaying in the window, simply press the J Stop button

b
on the toolbar. After video is stopped, you can press the Play icon to resume viewing
video.

3.34 Adding Alarms i]

In this next section, we will cover how to set up an alarm that will detect security breaches
based on motion detection. Once again, an alarm is set when motion is detected at the
camera. For example, if someone were to come into the warehouse at nighttime, digital
video security system will trigger the computer to begin recording to your computer’s hard
drive. An alarm can trigger the following events:
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Notify you via e-mail;

Automatically dial a phone or pager;
Capture the motion on video;

Turn ON or OFF lights or other electrical devices using X-10 controllers

In order to set up an alarm for Motion Detection, click on the i] New Alarm icon in the
Local Video Surveillance window. The Motion Detection Alarm dialog will open, as shown
in the following screen:

Alarmn Label:

Begin Checking:

End Checking:

— Scheduled Dayz]

0%004M ==

| - =
05:00 P =

[ Sunday W Monday W Tuesday W Wednesday W Thursday

Weekdaps | Weekend | Full Week |

¥ Fiiday [ Saturday

Clear Days |

— Actions

Add | Send e-mail b Edit | Deletel

Wiew: |Detai| "I

Action Type

| [Dietailz

Record wideo Druration [kh:mrn: 2] 00:00:20

DVS already has Record Video as the first default action item. This
means that if motion is detected, DVS will automatically record the

picture for the 20 second duration and save the file on your computer’s
hard drive.

DIGITAL VIDEO RECORDING MAY USE UP DISK SPACE AND SHOULD
& THEREFORE BE USED CAUTIOUSLY. EACH MINUTE OF VIDEO
RECORDING IS APPROXIMATELY 1.5 MB.

Type in a descriptive label for the alarm; in this example, “Weeknights”.
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i You can set up multiple alarms. Each one is identified by a unique
label that you select. Refer to the reference section for more details.

Fill in the Begin and End times that the Motion Detection Alarm should be active. For
example, in this case we will select the nighttime hours when the store is closed. To
change the times, position your mouse in the hours, minutes or AM/PM field, and use the
up or down arrows to scroll to your desired settings. Alternatively, you can highlight any of
the fields and type the desired information in manually, one field at a time.

) WWieekdays o .
In the Scheduled Days region, select the button. This will automatically
check the days from Monday through Friday.

If you accidentally pressed OK and closed out of this dialog, your
information is still saved. Click on the Alarm label in the Local Video
Surveillance window to re-open the Motion Detection Alarm dialog.

The Motion Detection Alarm dialog will now appear as follows:
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Mation Detection Alar

Alarm Label: IWeeknights

Beqin Checking: 09:00 P j Cancel

End Checking: 0B00AM =

— Scheduled Daylz]

[T Sunday v Monday W Tuesday W ‘Wednesday | Thusday v Friday [ Saturday
"Weekdays | Weekend | Full \wWeek | Clear Days |
— Actions
4dd [5end emal | Edi | Dekete | View [Detal ¥

Action Type | Detailz |
? Recaord video Duration [hkvmemezz): 00:00:20

In the next section, you will add the Actions that should occur upon detection of motion
such as sending an e-mail, dialing a phone or pager, playing an audio file or activating an

X-10 device.

3.3.5 Setting Actions in Response to an Alarm

X
DKl
ICET|

You can set up as many actions as you want as a result of motion being detected, including
multiple occurrences of the same type of action. This section of the tutorial reviews setting

up one of each possible action.

Digital Monitoring System executes alarm actions simultaneously.
This means for example, that DVS will record video, send email and
call a phone at the same time. Within one action, however, the action
is sequential. For example, if you have Digital Video Security System
set to call four different telephone numbers, DVS will dial the phone
numbers in the sequence that it was entered.

Fore more details on setting Motion Detection, refer to Motion Detection in the Reference

section of the Help menu.
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3.3.5.1 Send an E-Mail

To add an action that sends e-mail as a result of motion detection, select Send e-mail from
the Add Action drop-down box in the Motion Detection Alarm window and click Add. You
will see the following dialog:

E-Mall Acti x|
To: | oK, |
Ce: I Cancel |
Subject: I Test |
Meszage: ;I

Kl

In order for email to operate, you will need to be connected to your
internet provider.

As with most e-mail systems, enter the address and fill in the subject and message fields.

Before selecting OK, you can first test the e-mail by selecting the Test option. This will
immediately send the e-mail to the selected address, so you can ensure it will be sent to
the correct recipient in the case of an alarm.

All of the Action dialogs give you the option of testing your settings.
Testing your settings confirms that your e-mail (or any other email
action) ends up where you expected.

As a safety feature built within Microsoft Outlook, user intervention is
y required to send email. Digital Video Security system therefore
2 cannot automatically send email when an alarm has taken place. It is
therefore recommended that you use Outlook Express or Netscape
when using Digital Video Security System.
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Select OK. With these simple few steps, you have established that if motion is detected
between the hours of 9:00 PM and 8:00 AM on weekdays, a 20 second video will record to
your computer’s hard-drive, and a pre-specified text e-mail alert will be sent.

The Motion Detection Alarm window will appear as follows:

Motion Detection Alarm x|

tilarm Label: IWEBknights 0K |
Begin Checking: 03:00 P j Cancel |

End Checking: 0B00AM =
— Scheduled Dayls)
[ Sunday ¥ Monday [ Tuesday W ‘Wednesday W Thursday W Friday [~ Satuday
wieekdays | Wieekend | Fullwieek, | Clear Days |
— Actions
Add |[Send e-mai ~] Edt | Delete | View: [Detai -]

Action Type I Detailz I
? Fecard videa Druration [hhcrarcez]: 00:00:20
-] Send e-mail To:storeowner@server. com, Subject:Motion has been detected

In the window that lists the actions, the Details column provides a brief
summary of the action so that you can easily identify it.

3.3.5.2 Dial a Telephone or Pager

To add an action that places an automated call to a telephone or pager as a result of
motion detection, select the Dial Phone or Pager option from the drop down Action Menu
and click ADD. You will see the following dialog:

Digital Video Security System Start Up Guide 33



d

Phone Murber: I 0K

Send Dial Tones: I Cancel
Playp Audio File: I . Brnwsel Test |
Wit to Connect: |2D— Seconds Play Audia

Fiecord Audio

i

Enter the phone number of the emergency contact and the dial (DTMF) tones you will be
sending to the pager. (For full details on the various aspects of this Action, please refer to
“Action: Dial a Telephone or Pager” in the Reference section of the Help menu). You can
optionally place dashes () to present the phone numbers in familiar form (999-9999),
though this will not affect how the number is dialed out. Wait to connect is the amount of
delay time you want prior to the dial tone or audio file to be sent. For example, if the wait to
connect was sent to 10 seconds, Digital Video Security System will wait 10 seconds after
dialing the phone number to start playing a specified audio message.

° A DTMF Tone is simply the sound you hear when you press the
buttons of a standard phone. DTMF Tones correspond to the numbers
on the phone keypad (i.e., 0 through 9).

To ensure that the call goes where you intended, use the Test feature. This will place an
immediate call according to the information you have entered.

° Sending a test phone or pager message does not affect any operation
2 when motion is detected. It is merely a convenience to ensure that
you entered information correctly into the dialog.

2 If your system does not have a tapi compliant modem, the telephone
action will not dial out.

Press OK. Now you have established that, in the event of motion detection during the hours
of 9:00 PM and 8:00 AM during the week, three actions will take place: a 20 second video
will record to your computer’s hard-drive, a pre-specified e-mail will be sent and; third an
automated telephone call will be placed to a pager. The Motion Detection Alarm window will
appear as follows:
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Motion Detection Alarm |

Alarm Label: IWBEknights oK. |
Begin Checking: 09:00 P :I Cancel |

End Checking: 03:00 &M j

— Scheduled Dayls]
[~ Sunday W Monday W Tuesday W ‘Wednesday W Thursday W Friday [ Saturday

Weekdays | Weekend | Full week | Clear Days |
— Actiohs
add IDiaI phone or pager j Edit | Delete | Wiew: IDetaiI "I
Action Tepe | Detailz |
? Record wideo Draration (kb mm:e); 000020
=1 5end e-mail T o storemwneri@zeryer com, Subject:Maotion haz been detected
3 Dial phane or pager Phone:1-416-666-1212, Tones:, File:

Note that two Actions to the same alarm are now listed in the Actions region of the Motion
Detection Alarm window.

3.3.5.3 Play Audio File

The audio alarm allows you to be alerted by an audio sound when motion is detected at the
camera'’s location. The audio sound will alert you to look at your computer to see what is
happening at the computer.

From the Motion Detection Alarm dialog, choose Play Audio File from the Add Action
drop-down list and click Add. The following dialog will appear:

x
Audia File: oK I

I Browsel
Cancel |
Fiepeat Mumber of Times: I-I

Flay | Fecord |
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Browze

Select an audio file from the dialog box by pressing the Al button. Press the Play
button to hear the audio file that you selected. Alternatively, you can also Record your own
audio message as a .wav file that can serve as your audio alarm.

Press OK. You have now established that, in the event of motion detection during the hours
of 9:00 PM and 8:00 AM during the week, four actions will take place:

A 20 second video will record to your computer’s hard-drive

A pre-specified e-mail will be sent;

An automated call will be placed to a pager;

An audio file will play to alert you of motion at the camera

The Motion Detection Alarm window will appear as follows:

Alarm Label: |Weeknights oK |

Begin Checking: 09:00 P j Eonee
End Checking: |na:nn N
— Scheduled Day(z]
[T Sunday W Monday W Tuesday W Wednesday W Thursday W Friday [ Satuiday
‘weekdays | Wwieekend | Full ek | Clear Daypsz |
— Actions
Add [Play audiofle  v| Edt | Delete | Wiew: |Detai |
Achon Type | Dietailz I
I? Record videno Druration (hbcmmezg): 000020
] Send e-mail T o storeowner@zerver. com, Subject:Mation has been detected
%3 Dial phane or pager Phone:1-416-555-1212, Tones:, File:
@;:' Flay audio file Audio File:C:MProgram FileshStrategic Vizta\Digital Video Security Syat.
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Note that four Actions to the same alarm are now listed in the Actions window of the Motion
Detection Alarm window.

3.3.5.4 Activate X-10

To add an action that controls X-10 devices such as lights and other electrical outlets as a
result of motion detection, select Control X-10 devices from the Add Action drop-down box
in the Motion Detection Alarm window and press Add. You will see the following dialog:

x10Action x|
House Code; I_ :I' ITI
Device Code: 1 j Cancel |
Comrnand: am hl
Percent Diim: Il:l M
Paort m

Strategic Vista, the manufacturer of Digital Video Security System is
not affiliated in any way with X-10. You will need to contact X-10
directly to purchase the “Firecracker” and other X-10 devices.

N,

In order to use the X-10 capabilities, you need to purchase a CM17a X-
10 controller, otherwise known by its nickname “FireCracker”. The
o FireCracker device is a small connector that plugs into the Serial port
2 of your computer and transmits an RF signal to an X-10 receiver that
is plugged into the wall. Consult with X-10 to see what other feature /
options can be made available through X-10 for use with Digital Video
Security System.

Enter the House and Device Codes that, in combination, might identify the lights in the front
of the store. You may either input the code values using your keyboard, or select the
desired value from the drop down boxes to the right of each field. (For details about valid
input values for these fields, refer to “Action: Control X-10 Devices” in the Reference
section of the Help menu; for a brief overview of the X-10 protocol, please see the X-10
Reference section of the Help menu).

Set the Command to ON, indicating that the lights should turn on when motion is detected.

Running Test will turn on the selected lights immediately, confirming that you have
accurately entered the Codes you desired.
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Press OK. You have now established that, in the event of motion detection during the hours
of 9:00 PM and 8:00 AM during the week, five actions will take place:

A 20 second video file will record to your computer’s hard-drive
A pre-specified e-mail will be sent;

An automated call will be placed to a pager;

An audio file will play to alert you of motion at the camera

Lights in the front of the store will turn on.

The Motion Detection Alarm dialog will appear as follows:

Poton DetccO AT 5
Alarm Label; IWEEknights 0K |

Eegin Checking: 03:00 P j Cancel
End Chacking: IDB:DD A j
— Scheduled Day(z=]
[ Sunday | Monday ¥ Tuesday W ‘wWednesday W Thusday W Friday [ Saturday
YWeekdayps | Weekend | Full‘weelk | Clear Daps |
— Actions
Add[Control %10 deviee: | Edit | Delete | Wiew: |Detai =l
Action Type | Details |
I? Record video Daration [hh:mm:zss): 00:00:20
-1 Send e-mail Tostoreowner@server.com, Subject:Mation haz been detected
%3 Dial phone or pager Phone:1-416-555-1212, Tonesz:, File:
EE:I_E Play audio file Audio File:C:\Program FileshStrategic Wista\Digital Video Security Sypat...
Q Contral #-10 devices Tun ¥10 Device:Al On uging CORM1

Note that five Actions to the same alarm are now listed in the Actions region of the Motion
Detection Alarm window.
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You may close the Motion Detection Alarm dialog by pressing OK. Your Local Video
Surveillance window will now reflect the Alarm you have just added:

=101 x|
B x| &l2| »|n|u]e] =

Weeknights

You can edit the Alarm you just created by double-clicking on the
Weeknights alarm icon.

3.3.6 Adding Scheduled Events _._J

Let us now focus on the events that you may choose to schedule on a regular basis. A
Scheduled Event is a set of actions that are designated to occur on a weekly basis at pre-
designated times. One example might be to have all the lights automatically turn off at
night, or recording the closing out of the cash register every evening. Adding a Scheduled
Event is as easy as adding an alarm and can include:

Sending an e-mail

Automatically dialing a phone or pager
Recording video

Controlling X-10 devices

Playing an audio file

The Scheduled Event dialog enables you to flexibly select events that
can be scheduled in any combination of days or times of the day, such
as weeknights, weekdays, weekends, etc.
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To demonstrate the simplicity of adding a Scheduled Event, which is nearly identical to
adding an Alarm, let us walk through the two examples mentioned above, which are setting
the lighting at a pre-designated time and recording the cash register every evening.

3.3.6.1 Open Scheduled Event Dialog

From the Local Video Surveillance window, which should still be open, click on the
Add Scheduled Event. The following dialog will appear:

Scheduled Event x|

Event Label: I ak. |
Scheduled Time: 03:00 Abd ﬂ Cancel |

— Scheduled Day(s)
[ Sunday v Monday W Tuesday [V ‘wWednesday W Thusday v Friday [ Saturday

wieekdays | wieekend | Full wieek | Clear Days |
— Actions
add[Send emai =] Edt | Delete | View [Detsl 7|
Action Type | Detailz |

Notice that the Schedule Event and Motion Detection Alarm windows
are almost identical. You can apply all that you learned in the last
section to quickly go through setting up actions based on a scheduled
event.

With the exception of the Scheduled Time field, this dialog is identical to the Motion
Detection Alarm dialog. (In setting up an Alarm, you choose both a start and end time; for
a Scheduled Event you need to select only a start time.)
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Type in a descriptive label; ours reads “Turn Off Lights.”

Enter 10:00 PM in the Scheduled Time field by positioning your mouse in the hours,
minutes or AM/PM field, and using the up or down arrows to scroll to the correct time.
Alternatively, you can highlight any of the time fields and manually type in the desired
information, one field at a time.

. Full ‘week. o .
In the Scheduled Days region, select the button. This will automatically

check all seven days.

The Scheduled Event window will appear as follows:

Scheduled Event x|
Ewent Label: ITum 0ff Lights oK |

Scheduled Time: 10:00 P +I_I Cancel

— Scheduled Daylz]
¥ Sunday | Monday W Tuesday v Wednesday W Thursday | Friday v Saturday

wieekdays | wieekend | Full*»eek | Clear Days |
— Actionz
add[send emai =] Edi | Delete | view [Detal 7|
Action Tepe | Details |

3.3.6.2 Activate X-10

You can now specify which action you would like to schedule; namely, accessing the X-10
protocol to turn off all lights.
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Setting up any of the Actions in a Scheduled Event — e-mail, dial a
phone or pager, record video or activate X-10 — is identical to setting up
an Action in response to an Alarm.

From the Add Actions drop-down list, select Control X-10 devices and press Add. The
following dialog will open:

X
Houze Code: IB I
Device Code: |1E|

Command:

Percent Dim: 1]

Port COr1 7

| oK

Cancel |
Test |

il

J

Enter the House and Device Codes that, in combination, identify all of the lights in the
store. You may either input the code values using your keyboard, or select the desired
value from the drop down boxes to the right of each field. (For details about valid input
values for these fields, refer to “Action: Control X-10 Devices” in the Reference section of
the Help menu; for a brief overview of the X-10 protocol, please see the X-10 Reference
section of the Help menu).

Set the Command to OFF, indicating that all lights should be shut off.

Running Test will turn off the selected lights immediately, confirming that you have
accurately entered the Codes you desired.

Press OK.

The Scheduled Event window will appear as follows:
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Scheduled Event x|
Ewent Label: ITum off Lights ok, |

Scheduled Time: 10:00 P ﬂ Cancel

— Schedulad Day(z)
IV Sunday ™ Monday [V Tuesday M Wednesday W Thursday W Fridap W Saturday

wieekdays | Weekend | Full*/eek | Clear Days |

— Actions

 contiol 10 device: =] Edit | Delete | View: [Detai -]

Action Type | Dietails |
& Contral %10 devices Turm #1710 Device:B10 OFF uzing COM1

You have now established that every night, at 10:00 PM, all of the lights in the store will be
turned off.

Press OK on the Scheduled Event Window to save these settings. As shown below, the
Local Video Surveillance window will reflect that both an Alarm and a Scheduled Event
have been established:
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[F4Local Yideo Surveillance: store surveillance camera =0 =]

o|Ex| &les| »|n|m|e]

Wweeknights

Turn off Lights

3.3.6.3 Record Video

From the Local Video Surveillance window shown above, select the Schedule Event
icon. When the Schedule Event window opens, enter the following information:

Event Label: Cash Register Closing
Scheduled Time: 9:00 PM
Scheduled Days: Check all days but Sunday

Your Schedule Event window should look like this:
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Scheduled Event |
Event Label: Il:ash Register Clo
Scheduled Time; (03:00 Pk j‘ Cancel |

— Scheduled D ay(z]
[~ Sunday W Monday W Tuesday W Wednesday W Thursdapy W Friday W Saturday

Ww'eekdays | wigekend | Full week | Clear D ays |
— Actions
Add_[Send e-mai ~]  Edit | Delete | view [Detsl 7|
Action Tupe | Detailz |

From the Add Action drop-down list, select Record video and press Add. When the Video
Record Action dialog opens, input the following information:

Duration: 20 seconds
Continuous Record: unchecked

The Video Record Action Dialog will look like this:

Video Record Action x|

Dwration [HH:MM:55]: IEIEI:EIEI:EEI == ] 4 I
=1
[ Continuous Record Cancel |

Running Test will immediately capture the pre-specified 20 seconds of video, and will store
the video capture in the default video record file.
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Press OK. You have now established that six nights a week, at 9:00 PM, Digital Video
Security System will record a 20 second segment of video and store it for future reference.

The Schedule Event window will appear as follows:

Scheduled Event x|

Ewent Label: ICash Fiegister Clos oK |
Scheduled Time: 09:00 Pk ﬂ Cancel |

— Scheduled Dayls]
[~ Sunday ¥ Monday W Tuesday v wednesday W Thursday W Fridapy v Saturday

weekdays | Wweekend | Full wieek | Clear Days |
— Actions
tdd [Recordvides  »] Edit | Delete | view [Detsl ]
Action Type | Detailz |
? Fecard video Duration [hh:mem:zs) Q0:00:20

Select OK to close the Schedule Event window.

Your Local Video Surveillance window will now reflect that you have established one Alarm
and two Scheduled Events for the Store Surveillance Camera:
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E’ Local ¥ideo Surveillance: store surveillance camera 1O x|
: o|B|x| &|ez| »|n|m|e|

ﬁ

‘Weeknights

Turn off Lights

Cash Reqister
Closing

3.3.7 Enabling Local Surveillance to be Viewed Remotely

Once your local camera is set up properly in the store, you can enable it to be viewed
remotely by others. When you open the Local Video Surveillance you can control whether a
remote workstation can view the local video camera using the y Connect and ﬂ
Disconnect icons found on the Local Video Surveillance toolbar. Once the Local Video
Surveillance is connected, it is ready for a remote workstation to view the local video
camera, as described in the next section.

3.3.8 Setting up a Remote Surveillance Connection

. In order for you to set up a remote location you must have the DVS
2 software loaded on both computers and connected with your internet
provider. The local/host computer must be kept on and the application
must be open.

Once your local camera is properly set up in the store, you can move to your home office,
where you will set up a Remote Video Surveillance connection. Using this remote
connection, you will be able to:

Remotely monitor the live video feed from the store’s security camera;
Remotely establish new Alarms or Scheduled Events for the store;
Remotely modify existing Alarms and Events.
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There are two methods for establishing a remote connection to the
host (local) computer: Fixed IP Address and Yellow Pages Entry. This
tutorial demonstrates how to remotely connect to a host computer
that has a Fixed IP Address. For details on remotely connecting to a
host computer using the Yellow Pages Entry, please refer to the
Yellow Pages Directory in the Reference section of the Help menu.

N,

Install the Software Application CD at your home office location following the directions in
Section 2.1. Launch the application, as per instructions in Section 3.1.

[ 4 You do not need to install the Video Drivers CD on the remote PC.

Upon entering the software from a remote location, you will find a dialog stating that No
Video Device is detected. This message appears because the same software CD is used
for both Local and for Remote applications. Simply click OK, ignore the message, and
proceed to establish a Remote Surveillance Connection.

!I
From the main window of the Digital Video Security System application, click on the =
Connections icon, or select View | Connections, as you did in Section 3.3.1. Once the

m
Connections window has opened, select the ﬁ New Connection icon. Fill in the fields of
the Add Connection dialog box as follows:

Type in a descriptive label for this remote connection: “Home Office”.
The Type of Connection will be pre-selected as Video Surveillance.
Use the Connection Method drop-down list to select Fixed IP Address.

Your Add Connection dialog will now appear as follows:
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Connection

X

— General
Label I Cancel |
— Connection Information Advanced |

Tupe of Connection; IVideo Surveillance ﬂ WMotion Det |

Connection Metbod: (3120 u=Rlai= Al Y
Remoate - Fixed IP

— Login Information

Uzemame; I

Pazzward: I

Confirn Paszword: I

Please note that the Connection dialog now has a new field requesting the Fixed IP
Address. Enter the IP address of the computer at the store where you have the camera
connected. (For more details on Connection Methods for Remote Connections, please refer
to Remote Connections in the Reference section of the Help menu).

If you need assistance to locate your computers IP address go to the
menu bar and select help. From the drop down menu, select About
Diiital Video Security System. Your IP address will be shown.

2 Help Topics
Check for Updates
E-Mail Support

About Digital Video Security Swskem, ..

Press OK.
That's it! Your Remote Surveillance Connection has been set up!

As shown in the following screenshot, the Connections window displays all of your
established connections.
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gaConnections

=10 x|

2|2 x|

Label | Method Daka | Tvpe |
l? Main Carneta Local - TCRITP Host video Survellance
l? store supveilla,.. Local - TCPIP Host video Surveilance

Ig Hori

Remote - Fixed IP Address 255,255,255,255 Wideo Surveilance

e Office

Icons on the left represent whether the connection is local or remote, as follows:

Connection Icons | Description

Denotes a LOCAL connection (i.e., the camera is connected to
the PC at this location)

Q Denotes a REMOTE connection (i.e., will connect you to a

video camera at a remote location)

3.3.9 Viewing Live Video Remotely

From the Connections window (as shown in the previous section), select which remote
video connection you would like to access by double-clicking on its label with your mouse,
S|
or highlighting the label and selecting the E. Open Connection icon. You will be

presented with the Remote Video Surveillance window, as shown:
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E':] Remote ¥ideo Survyeillance: Home Office - ||:||5|

B x| s3]

To remotely view the security camera footage live, press the E Connect Icon. The video
will play in the right side of the Remote Surveillance Window (first allow for 100% Buffering,
and then wait about 10-15 seconds for the streaming video to appear)

i Digital Video Security System provides you live streaming video.
There is therefore a latency period of about 15 seconds.

To stop viewing the video from the remote location, simply press the ﬂ Disconnect icon.
You can connect and disconnect to the remote video as often as necessary. For further
details about remotely viewing live video, please refer to “Remote Surveillance Window” in
the Reference section of the Help menu.

3.3.10 Video Playback Q

To replay previously captured video, use Digital Video Security System’s convenient Video
Playback feature. From the main window, select the Q
following window will open:

Video Playback icon. The
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ideo Playback 1ol x|

o[ E] (|

Conneckion | Date | Skark Time Skop Time

® Main Cam... 05-21-03 11:34:15 A 11:34:23 &M

| | e | »l

On the left-hand side of the window, you will see a listing of all video files stored in your
default directory. (For more details on Configuring your default video directory, refer to
Configuration in the Reference section of the Help menu) To view the video capture,
double-click on the video of your choice. Video is played in the right-hand panel of the
Video Playback window, using the embedded Window Media Player.

When the video listing is in Detail mode, it automatically lists the date,
start and stop times, and Local Video Surveillance camera that recorded
the video.

For more details on Video Playback and navigating the Windows Media Player, please
refer to Video Playback in the Reference section of the Help menu.
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Specifications

The following is the minimum system requirements for Digital Video Security System:

Processor Pentium Il or higher

RAM 32 MB Ram

Windows O/S %:i)ndows 98, Windows ME, Windows 2000 , Windows

Video Card Any VGA Compatible Video Card

Display 800 x 600 VGA

Sound Card Built into Color Camera with VG1100; Built in sound
Card to most computers

Disk Space 40 MB available hard disk space

Modem 28 bps or higher modem

CD-ROM Drive Required for software installation

Computer Connection

uSB

Camera

Included with VG1100 (not included with VG1000)

FOR MORE INFORMATION:

www.strategicvista.com
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4 Camera Specifications

Image Device

Picture Elements
Horizontal Resolution
Minimum Illumination
S/N Ratio

Auto Electronic Shutter
Scanning System
Video Output

Audio Output

Power Supply

Operating Temperature

Color Cmos

510 x 492

330 TV lines

2lux @ F2.0

More than 48 dB

EIA 1/60 s — 1/15,000 s
Interlace 2:1

1 Vp-P /75 ohms

2 Vp-p/ 50 ohms

12 Volt (supplied)
-10°cto +50 ° c (14 °F to 122 °F)

SURVEILLANCE EQUIPMENT ESPECIALLY WHEN THERE IS

PRECEIVED PRIVACY.

INQUIRE REGARDING FEDERAL,

@ ALWAYS USE DISCRETION WHEN INSTALLING VIDEO AND AUDIO
(4

STATE/PROVIINCIAL AND OR LOCAL REGULATIONS APPLICABLE
TO THE LAWFUL INSTALLATION OF VIDEO AND OR AUDIO
RECORDING OR SURVEILLANCE. PARTY CONSENT MAY BE

REQUIRED.

Because our products are subject to continuous improvement, SVC reserves the right to
modify product designs and specifications without notice and without incurring any

obligations. E&OE.
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5 Glossary

Broadband — Broadband is a general term used to refer to a fast Internet connection.
DSL - DSL is a type of Internet connection that runs over standard telephone wire.

DTMF tones — DTMF Tones are the sounds that a phone makes when you press one of
the keys.

Dynamic IP — Dynamic IP is an IP Address (refer to Glossary definition of IP Address) that
changes periodically.

IP Address — An IP Address is the unique address of your computer on the Internet.
ISP - ISP is the Internet Service Provider that connects your system to the Internet.

Local Surveillance Connection — A local connection is set up at the computer that has
the Video Grabber, camera and Digital Video Security System software installed. It is
referred to as the “Local Video” because the security camera is local to this computer. The
Digital Video Security System will stream video from this location to the internet, thus it is
sometimes referred to as the host computer.

Local TCP/IP Host — A Local TCP/IP Host is the computer that is hosting a camera which
is streaming video onto the Internet.

MAPI-compliant — MAPI is a standard for sending e-mail. Most E-mail systems follow the
MAPI standard, such as Exchange and Outlook.

Remote Surveillance Connection — A remote connection is set up at any computer that
has the Digital Video Security System software installed without a camera. Use the remote
connection to log into your host security camera, giving you the ability to remotely view the
streamed video and to configure many of the Digital Video Security System features from a
remote site.

TAPI — TAPI is a standard for dialing phone numbers using a modem. A TAPI-compliant
modem is one that understands TAPI signals from the computer.

.wav fil — A .wav (Wave) file is a type of file that contains just recorded audio (as opposed
to video).

Digital Video Security System Start Up Guide 55



6 Support

The following 3 options are available for technical support:

Type

Contact

Hours

On-line Support

Please visit our website at
www.strategicvista.com for free
technical information anytime and
weekly updates to the most
frequently asked questions

24 Hours / 7 days a
week

Email Support

Please email your queries to us
at support@strategicvista.com
If you are experiencing a
technical problem, you can also
send the configuration file to us
for assistance

Allow 24 Hours (Mon-Fri)
for a technical support
person to respond to
your query

Telephone Support

Should you need to talk with a
customer support representative
please visit our website at
www.strategicvista.com for the
most up to date telephone
customer support phone number.
Note that a fee may apply for this
service.

Support available 7 Days
a Week
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