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Product Information

This manual contains new and enhanced feature information about your E2
Management Suite, as well as the 824 Point of Sales System. Below is a list of some of
the changes that will be covered in this manual.

New E2 Management Suite Features

~New Status Report Information

~Auto-Synchronize options for ICASH Module

~Audit Trail for timesheet enhancement

~New Payroll Summary Report

~Faster Sync Times for the End of Day procedure

~New Closing Wizard for Closing Procedure

~New Employee Information fields in Employee Profiles

New 824 POS Features

~Alpha Entry for orders

~New Call-In Check out options

~Late ticket notification on Kitchen Monitors
~Fixed Tray Enhancements

~Employee Charged Ticket Security

~Recall Ticket Security

~AceR (Advanced Customer Reply)
~Keyboard setup options

~200 Employee Capability for Active Employees
~XDQ Keyboards

~Setup Information
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License Agreement

Software License Agreement

Breaking the seal on this envelope indicates your agreement to be bound by the terms of this
agreement. If you do not agree with the terms of this agreement, DO NOT break the seal, but
promptly return unopened this disk envelope and the other items (written materials, binders, and
containers) to Order-Matic Corporation for a full refund.

IMPORTANT
Thank you for purchasing this Order-Matic Corporation software product.
It is important that you carefully read the following agreement prior to opening this disk envelope.
License Grant

This is a license, not a sales agreement, between you, the end user, and Order-Matic Corporation.
Order-Matic grants you a non-exclusive, non-transferable (except as provided below) license to use the
copy of the software enclosed in this envelope and the accompanying documentation in accord with the

terms set forth in this License Agreement. You May:

.a. Install the software on only one (1) computer.

.b. Make one (1) copy of the software in machine-readable form for backup purposes; provided that you
reproduce all proprietary notices on the copy.

.c. Physically transfer the software from one (1) computer to another provided that the software is used on
only one computer at a time.

.d. Transfer (not rent or lease) the software on a permanent basis if the person receiving it agrees to the terms
of this Agreement.

You May Not:

.a. Use the software on more than one (1) computer, workstation, or file server at a time in a network or a
multi-user system.

.b. Modify, translate, reverse engineer, decompile, disassemble, create derivative works based on, or copy
(except for the backup copy) the software or the accompanying documentation.

.c. Rent or lease any rights in the software or accompanying documentation in any form to any person without
prior written consent of Order-Matic Corporation which, if given, is subject to the transferee’s consent to the
terms and conditions of this license.

.d. Remove any proprietary notices, labels, or marks on the software, documentation, and containers.

All rights, title, interest, and all copyrights to the software, documentation, and any copy made by you
remain with Order-Matic Corporation. Unauthorized copying of the software or the documentation,
or failure to comply with the above restrictions, will result in automatic termination of this license and
will make available to Order-Matic Corporation other legal remedies.

LIMITATIONS OF REMEDIES

Your sole remedy under this License Agreement shall be repair or replacement as provided in the warranty.
Order-Matic Corporation sole and exclusive maximum liability for any claim by you or anyone claiming
through or on the behalf of you arising out of your order or the warranty shall not in any event exceed the actual
amount paid by you to Order-Matic Corporation for the product. IN NO EVENT SHALL ORDER-MATIC
CORPORATION BE LIABLE FOR ANY INDIRECT, INCIDENTAL, COLLATERAL, EXEMPLARY,
CONSEQUENTIAL OR SPECIAL DAMAGES OR LOSSES ARISING OUT OF YOUR ORDER OR DISKS
DELIVERED UNDER IT OR OUT OF THE WARRANTY, INCLUDING WITHOUT LIMITATION LOSS
OF USE, PROFITS, GOODWILL OR SAVINGS, OR LOSS OF DATA FILES, OR PROGRAMS THAT MAY
HAVE BEEN STORED BY THE USER. SOME STATES DO NOT ALLOW THE EXCLUSION OR

Version 1.1 Questions or Comments? Please contact the OMC Support Center
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LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

LIMITED WARRANTY

THE SOFTWARE AND DOCUMENTATION IS PROVIDED “AS IS WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE
RISK AS TO THE QUALITY AND PERFORMANCE OF THE SOFTWARE IS WITH YOU, AND YOU
ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS,
SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

Order-Matic Corporation does NOT warrant that the function contained in the software will meet your
requirements or that the operation of the software will be uninterrupted or error free. However, Order-Matic
Corporation warrants the media disk on which the software is furnished to be free from defects in material and
workmanship for a period of one (1) year from the date of shipment by Order-Matic Corporation to you. Order-
Matic Corporation shall, at its option and cost, either repair or replace the media disk with a new or
reconditioned disk provided the disk is returned by you to Order-Matic Corporation along with the dated and
serialized proof of purchase, transportation and insurance prepaid, within the above warranty period, and
provided the disk is found by Order-Matic Corporation to be defective within the terms of this warranty. Disks
repaired or replaced shall be returned by Order-Matic Corporation to you, transportation and insurance
prepaid. Returned defective disk shall become the property of Order-Matic Corporation. If any disk returned
by you to Order-Matic Corporation for repair or replacement is found by Order-Matic, after examination and
testing, not to be defective, Order-Matic Corporation shall so advise you and shall dispose of any such disk in
accordance with your instructions and at your cost, and you shall reimburse Order-Matic Corporation for
examination and testing expenses incurred at Order-Matic Corporation’s then current rates.

CONTINUED USE OR POSSESSION OF THE DISKS AFTER EXPIRATION OF THE ABOVE ONE (1)
YEAR WARRANTY PERIOD SHALL BE CONCLUSIVE EVIDENCE THAT THE WARRANTY IS
FULFILLED TO THE FULL SATISFACTION OF PURCHASER.

The warranty set forth above shall not apply to any failure or deficiency which has been caused by misuse,
neglect, alteration, improper installation, unauthorized repair or modification, improper testing, accident or
causes external to the disk, such as, but not limited to, excessive heat or humidity, power failure, or improper

installation. Order-Matic Corporation’s warranty as set forth above shall not be enlarged, diminished or
affected by, and no liability shall arise out of, Order-Matic Corporation rendering of technical advice or service
in connection with your order. The warranty set forth above is not assignable by you.

GENERAL

You may terminate this license at any time by destroying all copies of the software or by returning them to
Order-Matic Corporation. Order-Matic Corporation may terminate this license if you fail to comply with the
terms and conditions of this License Agreement. Upon such termination, you agree to destroy or return all your
copies of the software. You agree to be responsible for the payment of any taxes resulting from this Agreement.
Any unauthorized rental, lease, assignment or (except as provided above) transfer of any copy of the software
shall be void. If any provisions of this Agreement are held invalid, the remainder shall continue in full force and
effect. This License Agreement shall be governed by the laws of the State of Oklahoma

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



E2 Management Suite Setup Information

Running E2 for the First Time:
If you are running the E2 Management Suite for the first time, the following
options can be programmed to the 824 POS from the Composer Module:

Monitors

Printers

Av Time & Securepass

Time Functions

Keyboard Sections

Keyboard Hardware Type Setup

Recall Time Settings and Manager Recall Access Code
Priority Station Settings

Green Condiment Keys & Discount % Rates
10 Menu Programming (items, names, prices)
11. Employee Settings (name, SSN, Pay Rate)
12. Raw Goods/Recipes

©CoNo~WNE

Refer to the Composer Module Section of this manual for help in programming the 824
POS. After all information has been programmed, you must upload this information to
the 824 POS. This will take approximately 20-30 minutes and orders cannot be processed
while Composer is Uploading.

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



E2 Management Suite Setup

After your system is set up and running, please check the software application
settings to ensure proper data structure and report options.

To access the software application settings, open the E2 Management Suite, click
[Edit] and select [Application Settings].

General

Store Information: Store Name
and Store ID will appear on report
headings.

Business Hours: Verify your
Open and Closing times.

Tax Rate: should correspond with
that in the 824 POS

Food and Paper Account
numbers: These must be accurate
for the Inventory module to
correctly calculate COS Food and
COS Paper figures.

POS Program Version: This
version MUST match the 824 or
syncing problems will occur.

Application Settings

General

Labar Information

Serial Communication

= FTP Settings

Connection Info
520 Transfer Profile
Mew Transfer Profile

Securty

Menu Settings

Scheduling Setup

Forecasting Setup

X
General |

Store Informat

TaxRate: |10.500

Food Accourt #: [5116

Paper Account #: 5119

Store Mame : |Order-Matic Training Department
Store 1D {1234

Open Time Close Time

Busingss Hours ¢ {07:00 M ﬁm 10:45 PM j

POS Program Yersion

Version 8.0x ko 8,08
Version 8.09
Wersion 7.9, * Version 8.1.x

Default repart after End of Day Sync

Shift Repart -

Cancel ‘ #pply |

** Note: The Open Time defines the roll over for your next business day; this is not
necessarily the time the first order is taken. The Close Time should be the earliest
closing time during the week. An End of Day Sync is NOT allowed during business
hours. If your closing time changes, then the time needs to be changed in your software
application so that the End of Day procedures can be completed**

Version 1.1
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Labor Information

Display Payrates: displays Application Settings X
payrates in the employee Gererl Labor Information
profiles, timesheets and payroll ook -
5 | Enter Tips From Cash Drop Console
Summary ;;gn:rtahnns:s:;nmfi\e [ Display zud\t Tral InFormaDt\on in Timesheet
Enter Tips: allows user to N TransforPofic _ .
R Security Pay Petiod Setup | Overtime Rule Payroll Closing Age Monitoring
enter tips from the Cash Drop e setngs _ .
. scheching Sekup First Day of the \Week Pay Period
Console whenever a wristband et st Ssmday O Thusday T p—"
|S CIOSEd ThIS Wl” prompt Monday Friday Ei-Weekly Monkhily
after each wristband is closed. Twesday (" Sohucy
Display Audit Trail: displays Wechesday
the Audit Trail information at S
the bottom of every Timesheet. (" dockCode & Name Copayrolld s
This will log when a timeslot is
changed and if Security is
used, who made the changes. ok | e | mmy |

Payroll Sort By: allows user to
select how the payroll summary sorts.

Pay Period Setup: allows user to select the type of payroll that the store is running and

the First Day of the Week (if it applies to the payroll type).
Overtime Rule: is used to set up overtime rules.
Payroll Closing: will allow the payroll to prompt a closing at the end of the Payroll

Period selected.

Age Monitoring: allows an employee to be monitored if they fall under the set age (an

* will appear by their name in the Timesheets).

Serial Communication

Communication Port; sets

the Com port that the E2 Agplication Setinss 3
Control Box is connected to i
On the back Of the De“ PC 4 anJrn-:.atn:-r. Communication Settings
POS Level 1 Access Code: T e Commricaion Pt [{ 1 & RTS Ensbeg
lews Transfer Profile DTR Enabled

No longer used. i 0 P
Cash Drop Console Setup: e Fosiody
allows for automatic syncing Forecestig Seup
options to be enabled when
using the Cash Drop
CO nso I e Cash Drop Console Setup

[V Auto sync before closing wiist band.

[~ Auto syne before CaHop Drop

[ Print a hardcopy of Cash Gut Report when closing band

ok Cancel Apply
Version 1.1 Questions or Comments? Please contact the OMC Support Center
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FTP Settings

FTP is used in the E2 Management Suite to export data from the store location to an FTP
Site. From this site, an office location using Store20ffice can download the exported
information and import it to the S20 for viewing. Most of this process in the E2
Management Suite is automated, but can be done manually (see the Communications
Section of this manual). The FTP Settings in the Application Settings allow the user to
configure the FTP login information.

Connection Info:

Allows the user to utilize a
Dial-Up Internet connection to
initialize the FTP Transfer
Script.

**|f using high-speed access to
transfer FTP Files (Cable,
DSL, or Partnernet), leave this
option un-checked**

S20 Transfer Profile:
Allows the user to enter in
group-specific login
information to access the FTP
Site. This area should be
configured with the help of the
Support Center, as it is group-
specific and new login
information may have to be
created.

Version 1.1

Application Settings g|
eneral Connection Info
Labar Information
Serial Commuication Communication Settings
=-FTP Settings
Connection Info [ Use Dial Up Connection
520 Transfer Profile ‘
Mew Transfer Profile
Security
Menu Settings ’7
Special POS Setup
PAYS Account Setup
PAYS Setup Proxy Settings
Scheduling Setup Address: ’7
Forecasting Setup
Port:
ok Cancel Apply
Application Settings El
feneral 520 Transfer Profile

Labar Information
Setial Communication
= FTP Settings
Connection Info

Mew Transfer Profile
Security
Menu Settings
Special POS Setup
PAYS Account Setup
PAYS Setup
Scheduling Setup
Forecasting Setup

FTP Server Settings |~ Skip Main FTP Profile

Hast: ‘Ftp.ﬂ?%lus.mm

Login: ‘ganer\t Password: ‘ mmmmmmmm

Port: ’I
Dir and File Setup
Trasfer Setup [Max of &) : |T j

[v Using Passive Mode

FTP Server
| To |
Receive File: \C:lPngram FilesiCrderatic Cor .. | From |)’To Storesi01234.zip
Send Dir:

Local Computer
Send File: ‘

\C:lPngramFﬂaslordarMatlcCor | T |f|n

Receive Dir: ‘ .., |From |
Get Supervisor Lisk From ¢
Save Profile
Ok Cancel Apply

Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733




Security

Use Security: enables the
Security for the E2
Management Suite.

**Note: at least 1 person
MUST be listed as Level 1
Access (full access) for this
option to be enabled. Without
Level 1 access, these Security
options will not be editable
once the Security is enabled**
Employee List: lists the
employees from the 824 POS.
Each employee listed should
have a profile created... even if
it is No Access.

Log off automatically: allows

Application Settings E|
General Securi tv
Labar Information
Setial Communication Security Setup
= FTP Settings
Connectian Info [ Use Security Lag off automatically if system idle aver IS_j minutes.
520 Transfer Profile eyl
- Hew Transfer Profilz AMBER, A Security Level setup and Description:
Security ANTHONY -
Menu Settings ASHLEY o Access -
Scheduling Setup ASHLEY MC
Forecasting Setup QETSJLII\‘IW L Ho Access,
BROD
CHELSEA
COREY
DWMNELLE
DENNISHA
DERON
DEX
DEXTER
DOMALD
DOKAA Password: ‘
{Up ta 7 Characters Long) Save Profle
0K ‘ Cancel | Apply |

the application to automatically log the current user off if the E2 Remains idle over the
set time. This is a feature that disallows unauthorized users.
Security Level: is the level of Security that the selected employee has. The descriptions

of each level are listed.

Password: is case sensitive and all employees with profiles MUST have a password.

**Once all employees are setup on the Security, click [Save Profile] to apply changes.

Menu Settings

Allows the user to add or
remove Menu Item Categories.
These categories are used in
the Menu Item Settings
configuration and will also
relate to the sorting features of
the Product Mix Report.

Version 1.1

Application Settings

General
Labor Information
Serial Communication

= FTP Settings

Connection Info

520 Transfer Profile

MNew Transfer Profile
Security
Menu Settings
Special POS Setup

PAYS Account Setup
PAYS Setup
Scheduling Setup
Forecasting Setup

3]
Menu Settings

Menu Categories

Chicken Deal
Super Deal —

[o]4 Cancel Apply

Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733




Special POS Setup

Allows the user to configure Application Settings &
any special features present in G
the 824 POS. e et e AT L
**Note: This section should amacinifo I v vty oction please cal1-800-767-6733 For k.
not be configured without the e st e .
assistance of the Support o Lo ;E:hu;‘;i??ﬁun s 7
Center, as the configurations pAYS fecout St Mescs " et
listed are specific to certain oy S —
users*al\d may not pertain to all s -0 Dt
users
Proceed to Program

‘ Cancel | |

PAYS Account Setup and PAYS Setup options are Sonic-specific configurations and
are explored in the EPS Manager’s/User’s Guides.

Scheduling Setup and Forecasting Setup options are present with the purchase of the
Labor Scheduling/Sales Forecasting Module for the E2 Management Suite and are
explored in the Labor Scheduling/Sales Forecasting User’s Manual.

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Understanding the E2 Management Suite

++ E2 Management Suite

Fil= Edt Tools Help | POS Version: 5.4.0.53 <CC Disabled=, <GC Disableds, —" Optipl;a
| % & E2 Manager Console K Calendar Wizard © Synchronize POS l-Jr-rnatiDn - %n Cash-Drop Console

E2 Compozer :

EZ2 Reporter

Opens Calendar
Wizard Opens Cash
il Renorter Drop Console
OpjﬂQM&aEﬁglrytmn i Current
COI]SDIS is designed to help ywou manage your day to day restuarant Date

opetation tmotre efficiently. Vou can wiew different repotts by
selecting an item from the lsthar,

Steps-by-step mstructions:

* Select a report from the List Bar.
® Select a date range from the Calendar Wizard.

List;Bar Buttons

; -
Labar Information
Cash Contraller — | it Bar
Commmunication
Inventory Control
E2 Dash Board

2}2/2006

Navigating in E2 Management Suite

There are two parts to the E2 Management Suite: E2 Manger’s Console, and the
Management Suite.
To Access the Manager’s Console, click the “E2 Manager Console” button

++ E2 Management Suite

File Edit Tools Help | POS Wersion: 8.4.0.53 <CC Disabled=, <GC Disabled:,

% & E? Manager Console o] Calendar Wizard s Synchronize POS Information - %u Cash-Drop Console

**|f the console is minimized, the Manager Console button will maximize the console
from the task bar**

Version 1.1 Questions or Comments? Please contact the OMC Support Center
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When navigating in the E2 Manager’s Console, the only function of the mouse is to make
the console the active screen. Once the console is open and active, the console only
follows keyboard commands (These commands can be found in the 824 manual).

Most commands are numbers, as well as the PG UP, PG DN, and by pressing P to print
the report you are viewing at the time.

To Access the E2 Management Suite

To access the Management Suite, double click the E2 Management Suite icon located on
the desktop, or navigate [Start] > [Programs] >[E2 Management Suite].

Once opened, the Management Suite is mostly mouse click operations, except where data
entry is needed, and the keyboard will complete this function. There are also many right
click pop-up menus for quicker access to areas.

**To improve PC operations, Order-Matic recommends that you shut down your PC
system at least once a week.

Understanding the Manager Console

The E2 Manager Console is the live data feed from the 824 POS. The Management
Console is where day-to-day functions will be made. Options such as canceling tickets, or
viewing today’s sales are done from this area. (For more information pertaining to
functions of the 824, please refer to the 824 Users Manual.)

Some reports present in -
-
OIder Ve rSIOnS Of the 824 FiIECtrnAdvncE Otinns Help El_l@

POS may no |Onger be Live Data from $24 POS System
available, as these options SH-3 18-88 TD 22:88|TIE: 14:46:
have been greatly - o
enhanced in the E2 ERESSHEL 5 hI
Management Suite to T 8 SCTTINGS CHRWGED PLEASE BACK UP TD EEPRON £542
improve functionality and S I
reporting capability.

Status: Preview Mode is ON Device : 624 POS

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Printing Reports

Any viewable report in E2 Management Suite can be printed to either a local or network
printer. The printer must be installed and working properly for reports to print.

To Print Reports
1. Select the report you wish to print
from the List Bar/List Bar Buttons
2. Click the print button located on the
toolbar or navigate [File] > [Print]
3. The printing properties box will

open.
4. Click [OK] to print

Using the Calendar Wizard

The Calendar Wizard allows you to
sort reports in E2 in various ways,
depending on the report selected.
1. Select the Report you wish to
view from the List Bar/List
Bar buttons

2 Click the B Calendar wizard

button
3. Select the Reporting
options/Date Range you wish
to view
4. Click [Done]. The report will
display as selected.
**Note: Any option that is grayed
out is not available for the Currently
Selected Report**

Version 1.1

& Print E|E|
General ]
Select Printer
T A 1A ne ~
2 2 @ =
Add Printer  Adobe POF HP Color (g EEETAEIRE  Lanier on
Laserlet Pa... lanier b
< ¥
Status:  Ready ™ PFrinttofile  Preferences
Location:
Cemiait Find Printer...
Page Range
oAl Mumber of copies: |1 3:
" Selection
ol —
LI

Today's date iz 01420406

D ata iz wald from 07/20408 ta 01/20/06
Current D ate

Wwhat is the duration | Span Date : [07/20/2006 2]~
af thiz report’?
v B EndDate : [01/20/2008 [~
Wieekly
Manthly K] Refrezh Date Cul |

How ghould the data be dizplayed?

Daone | LCancel |
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Exporting Data

Many viewable reports in E2 can be exported to Microsoft Excel or to an HTML format.

To Export Reports

++ E2 Management Suite

%- ?:?‘Ieﬁt Elr']e rleport you wish to export. Fle Edit Taols Help | POS Version: 8.1.7.10
. IC 00IS
3. Select[the m(]ethod of export: [Export to & | & & £2Manager Console
Html] or [Export to Excel]. E2 Lompc & Synchronize POS Information | b
4. Select where to store the file. E2 Rzl .
5. Click [Ok] to complete the export. *? Goto Previous Date Interval
Calendar Wizard
(4 Fobo Mext Date Inkerval
_ @ Expart ba Heml
-! Export To Excel
i}l Daily \Weather Infarmation
i, T Custom Input Utilicy
’%" Index List Imnport
:-m ﬂ Menu Assignment
To Export the Payroll Report &F E2 Manager Conscle

1. Open the Payroll Summary. -
P y Y i Synchronize POS Information | ke

2. Right Click on the Summary

3. Select [Export Payroll] 3 Goto Previous Date Interval
4. Select where to store the file el e

5. Click [Ok] to complete export

(4 Gaoko Mext Date Inkerval
@-‘ Excpart bo Heml

Export To Excel

\*Q; Export Pavroll

EQEI TimeSheet

i}‘l Daily \Weather Information
T Custom Input Utilicy

%% Index List Impaort

% Menu Assignmenk

Version 1.1 Questions or Comments? Please contact the OMC Support Center
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Custom Input Utility

The Custom Input Utility was designed as a data entry tool for missing or incorrect data.
If after End of Day Sync the sales numbers are missing or incorrect, the Custom Input
Utility can be used to correct the data. Once corrected, contact the Support Center to
import the corrected data.

To Perform Custom Input

1. Click [TOOIS] - E2 Customer Data Recovery Tool |
2. Select [CUStom Input Utlllty] Upor Corpletin of Dt Export Plesse Cell Orbai #2& EhipE2Version3 *
3. The Custom Input Utility opens T y—
4. Click [Select New Date] —TT] R
5. Click [Yes] to change the date o
6. Select the correct date using the oA ToTAL YeSTERDAY
Calendar Interface oo
7. Click [Daily Report] and fill out all aAinED oA
available information o
8. Click [Shift Report] and fill out all ot o
available information
9. Click [Save] oo o os
10. Click [Yes] to save Daily and [Yes] her e
to save Shift. S N

11. Contact the Order-Matic Support
Center and inform a technician that your Custom Input is ready to be imported.
This will be done via PCA or Ultr@VNC Connection.

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Synchronization

The E2 Management Suite is a tool by which the 824 POS’ information is stored and
sorted for superior viewing capabilities. For the information from the POS to update the
E2, “synchronization” between the two must occur. This “synchronization” is a
handshaking between the E2 and the 824 that allows the 824 POS to send all requested
information to the E2 Management Suite for viewing. Synchronization must be done
manually by selecting the syncs to perform.

Upload Composer to 824

This option allows all or part of the information in the Composer Module to be uploaded
to the 824 POS.

1. Click Synchronize POS Information
2. Select [Upload Composer to 824]
**Note: If changes in the Composer were [y eter

preV|OuS|y made and not uploaded, these Synchronize Point of Sales Parameters
- Please select the programming options and components. (S

changes will now be uploaded

aUtoma‘tI Cal Iy** Programming Options: ¢~ |Jpdated Component only + Selected Components

3. Select the Programming Options:
a. Updated Component

Peripheral Settings

Only Wi” upload a” [T Time Related $ettings
changes made to the o
CO m pose I M Od u I e on Iy ™ Production Line Recipe Infarmation

[T Employee Information

b. Selected Components will [ Ticket Trailer
upload all settings for the
selected component(s).
This requires selecting the T e
components by marking
them with an X

Stark Programming | Cancel |

**Select All will select all Components and Clear All will de-select all Components**
4. Click [Start Programming]. This will verify orders are not being taken on the POS
and begin uploading the selected information. The timeframe for this process
varies depending on which Components are selected.

Verify Settings from 824

This option allows the 824 to send all of its present settings to the E2 Management Suite.
Simply clicking the option will allow the E2 to connect to the 824 POS and download all
settings, programming, etc. This process does not update sales information, however, it
only updates non-accumulating settings information.

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Sync Shift Information

This option allows the E2 Management Suite to retrieve shift information from the 824
POS and update the Shift Info, Blue Book, and Status Reports. Click this option and the
E2 will automatically request the information from the 824 POS.

**This sync must be done during Business Hours (Open/Close Time in the Application
Settings)**

Sync Cash Drop Information

This option allows the E2 Management Suite to retrieve cash information from the 824
POS. This information includes wristband activity, Keyboard/Counter Sales information,
and Drive Thru Sales information. This option updates the Cash Drop Summary, as well
as the Cash Drop Console.

**This sync must be done during Business Hours (Open/Close Time in the Application
Settings)**

Sync Employee Information

This option allows the E2 Management Suite to retrieve employee information from the
824 POS. This information includes Clock-In/Out information, POS Name, SSN, Pay
Rate, and Employee Charges. This option updates the Timesheets.

**This sync must be done during Business Hours (Open/Close Time in the Application
Settings)**

End-Of-Day Sync

This option allows the E2 Management Suite to retrieve all information from the 824
POS. This information will update all daily fields in the E2 Management Suite and is
effectively a combination of all syncs (Shift, Cash Drop, and Employee). This sync also
updates many reports in the E2 that only populate when run (Daily Summary, Blue Book,
Status, Hourly/Qtr Hourly, Product Mix). Once complete, the End of Day Sync will also
clear the register on the 824 POS for the start of the next business day.

**This sync must be done after Business Hours (Open/Close Time in the Application
Settings)**

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Composer

Composer is a module in the E2 Management Suite that allows all 824 POS settings to be
viewed as well as programmed from the E2, then “uploaded” to the POS. This allows for
ease of programming and prevents Programming interruptions during busy times.

To Change Composer Settings

1. Select [Composer] from the List Bar
2. Select the appropriate Composer item. This will relate to the item(s) you wish to
program.
3. Double Click on any setting field to make changes, this will force the [Save
Changes] button to appear at the top of the E2 Management Suite
4. When all changes in this Composer item are made, click [Save Changes]
5. Click [Next] to continue programming, select [Later] to upload changes at a later
time.
6. The Composer Module will begin programming the selected changes to the 824
POS
**Note: When changes are uploaded to the 824 POS, the Composer requires the 824 to
program. For this to occur, no orders may be taken while Composer is programming**

Store Information

&y
The Store Information o e =
H i H [ab] Ticket Header 1 WELCOME TO SONIC OF SUFFOLK
Optl On I IStS al I TICkEt _;_3,1_':] Ticket Header 2 MO PLACE HOPS LIKE SOMIC
|nf0rmati0n, Tax [ab] Stare Address B _ 1536 N MAIN 5T
. ;_i,l_':] Store Code (4 digit numeric code] 4007
Rate, Monitor % Ta Riate 10.500
- ng| Tax Breakpoint [0-9) 5
SeCtl OnS, NO TaX g Kitchen Wideo & Section grouping 1] 1 Range 1 ko9
H H Kitchen Video & Section grouping [2] 2 Range 1to9
SECtI OI’IS, and Secu “ty g Kitchen Video & Section grouping [3] o Range 1to 9
Kitchen Video & Section grouping [4] o Range 1to9
COdeS for the 824 @ Kitchen Video & Section grouping [5) o Range 1to9
POS . @ Kitchen Wideo & Section grouping (6] o Range 1to 9
@ Fountain Yideo & Section grouping (1] 3 Range 1to9
@ Fountain Yideo & Section grouping (2] 4 Range 1to9
@ Fountain Yideo & Section grouping [3] o Range 1to9
@ Fountain Yideo & Section grouping (4] o Range 1to9
@ Fountain ideo & Section grouping (5] o Range 1to 9
@ Fountain Yideo & Section grouping [E] o Range 1to9
[%¥) Mo Tax Section 1 ] Range 1 ko9
[8%] Mo Tax Section 2 ] Range 1 ko9
8% Mo Tax Section 3 ] Range 1 ko9
@ Mo Tax Section 4 i} Range 1to2
[8%] Mo Tax Section 5 ] Range 1 ko9
Eii Mo Tax Section & 1] Fange 1to 9
28] Securty Code [Level 1] Aokkk 4 digits
@ Security Code [Level 2] Aokkk 4 digits
@ Security Code [Level 3) Atk 4 digits
[8%] Recall Authorization Code Hbkd 4 digits
@ Employes Charge Authorization Code Aokkk 4 digits

Ticket Header: Heading that displays at the top of the printed receipts.
Store Address: Address Information that prints on the receipts

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Tax Rate: Determines the Tax Rate the 824 POS uses when figuring Sales Tax

Tax Break Point: When calculating Sales Tax, this setting determines if the ticket
amount rounds up or down $.01

Kitchen Video & Section Grouping 1-6: determines which Menu Item Sections display
on the Kitchen Monitors

Fountain Video & Section Grouping 1-6: determines which Menu Item Settings display
on the Fountain Monitors.

No Tax Section 1-6: makes selected Menu Item Section No Tax

Security Codel-3: Manager’s Login Codes for the 824 POS. Level 1 is full access, Level
2/3 are programmable to restrict access.

Recall Authorization Code: Code necessary to recall tickets that have been scanned.
Recall Time Limits are also programmable.

Employee Charge Authorization Code: Code necessary to ring up Employee Charge
Tickets.

Equipment Settings

Equipment Settings lists all store-specific equipment configurations. All Printer,
Monitor, Av-Time and Keyboard Settings are listed and can be changed here.

Printer Settings: & Main Printer ++| Enable
&) Drive Thru Printer Disable
% Carhop Printer | Enable
% Manager Prinker | Enable
% Print Station Murmber | Enable
& Print Drink Only Order ta Main Printer = Enable
& Print Food Order to Founkain Prinker Disable
% Print Highest Priority Grder to DT Prinker Disable
&$ Print Extended Ticket Header Disable
& Print Indv Orders to Main and Fountain Printer " | Disable

Main Printer: Enable/Disable for the Main Printer. Main Printer prints all receipts by
default, unless additional printers are present (Drive Thru Printer, for instance).

Drive Thru Printer: Enable/Disable for the Drive Thru Printer. If DT printer is enabled,
DT tickets will print here, and no longer at the Main Printer.

Carhop Printer: Enable/Disable for the Carhop Printer. Carhop printer prints all scan
receipts, as well as Employee Clock In/Out Receipts and Courtesy Tray reminders. If
disabled, the scan and employee tickets default to the Main Printer.

Print Station Number: allows for the Station Number to print on the food ticket,
otherwise, this would print on the scan ticket for the carhop.

Print Drink Only Order to Main: allows the Main printer to print drink only ticket. If
disabled, Drink Only tickets will print to the Printer B.

Print Food Order to Fountain Printer: allows the Printer B to print food tickets. If
disabled, food tickets default to the Main Printer.

Version 1.1 Questions or Comments? Please contact the OMC Support Center
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Print Highest Priority Order to DT Printer: If High Priority Station is used, this
setting will allow tickets for that station to be printed to the DT Printer. If disabled, these
tickets will default to the Main Printer.

Print Extended Ticket Header: If enabled, prints a 4” blank strip at the top of each
ticket. This strip is used to a Ticket Rack.

Print Indv. Orders to Main and Fountain Printer: If enabled, individual total orders
will print to the Main and Printer B Printers. These orders print to the Main Printer only if
this option is disabled.

Monitor Settings: [ Kitchen Monitor = Enable
@ Fountain Maonitor = Enable
@ Double-Kikchen Operation Disable
@ Drive Thru Order to Kitchen Monitor Disable
@ Drive Thru Order to Fountain Monitor Disable
@ Drive Thru Grill Monitor Disable
™ Fountain Crder to Drive Thru Grill Monitor
@ Fixed-Tray Cperation " Enable
@ Fixed-Tray Mumber {0-24) g
@ Call-In Order In Tray Rotation Disable
@ all-In Order to Monitor (0-2) "o
o] Mumber of Express Trays "y

Kitchen Monitor: Enable/Disable for the Kitchen Monitor Display. If disabled, food
items will not display on any of the kitchen monitors for preparation.

Fountain Monitor: Enable/Disable for the Fountain Monitor Display. If disabled, drink
items will not display on the fountain monitor for preparation

Double-Kitchen Operation: Enable/Disable for the Double Kitchen Display. If enabled,
this option will alternate orders between a Kitchen A and Kitchen B.

**This option is used only if the store is utilizing 2 complete kitchen systems for food
preparation**

Drive Thru Order to Kitchen Monitor: Enable/Disable for the Drive Thru display for
the Kitchen Monitors. If enabled, DT orders will display along with Stall orders, on the
Kitchen Monitor. If disabled, DT orders will only display on the DT Monitor.

Drive Thru Order to Fountain Monitor: Enable/Disable for the Drive Thru display for
the Fountain Monitor. If enabled, DT food items will display along with Stall orders, on
the Fountain Monitor. If disabled, DT drink items will only display on the DT Monitor.
Drive Thru Grill Monitor: If enabled, converts the POS KB3 Fiber optic to an
additional Drive Thru Check-Off. Also converts the POS KB3 Video to a corresponding
DT Grill Monitor Check-Off.

**|f Store is using 3 POS Units, this option should NOT be enabled**

Fountain Order to Drive Thru Grill Monitor: If enabled, in conjunction with the DT
Grill Monitor Setting, allows for the Drink portion of the DT ticket to display on the DT
Grill Monitor.

Fixed-Tray Operation: If enabled, allows the 824 to rotate orders on a fixed number of
trays (1-8 for example). If disabled, the 824 will rotate orders on available basis.

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Fixed-Tray Number: allows the user to set the number of fixed trays, if the Fixed Tray
option is used.

Call-In Order to Tray Rotation: if enabled, allows Call-In orders to be placed on a tray,
the same as any other order, where traditionally, they would be placed on a separate “Call
In Tray”.

Call-In Order to Monitor 0-2: allows the user to set the method of Call-In preparation.
0= Prompt, which means the 824, at order-entry, will prompt the operator to send the
order to monitors (Y or N option). 1= Yes, meaning it will always send the order to the
monitors (utilizing the Call In Prep Time). 2= No, meaning it will never send the order to
the monitors, and the order will need to be prepared from the ticket or recalled at a later
time.

Number of Express Trays: allows the user to set the number of trays used for Express
Tickets (Drink Only).

Av-Time Settings: @ &Y Time Scan-Out Disable
@ Secure Pass # 1 Scan Qut | Enable

Scan ouk sequence 1

Scan out sequence 2

Scan out sequence 3

Scan out sequence 4

Scan out Skation Range From 1 To ==
Secure Pass # 2 Scan Out Disable

Scan out sequence 1

Scan ouk sequence 2

Scan out sequence 3

Scan out sequence 4

Scan out Station Range From 1 To ==

Scan ouk Prinker Disable
@ Pricrity Skakion 1 Mumber (Highest)
@ Pricrity Skakion 2 Murmber (Medium)
@ Pricrity Skakion 3 Murmber (Medium)
@ Pricrity Skakion 4 Murmber (Medium)
@ Pricrity Skakion 5 Murmber (Medium)
wa| Counter Funckion | Enable
s| Counter Scan "] Disable
[8%] Counter Scan Collect " Disable
[84] Drive Thru Scan " Disable

L e Y R e R

Lo e Y e R e R

IEEREECEREE

o o o o o

AV Time Scan-Out: If enabled, allows the order to be completed once it is checked off
the Bagger and Fountain Stations.
**|f using Securepass, this option should NOT be enabled**
Secure Pass #1 Scan Out: Enable/Disable for the Secure Pass. If enabled, orders will go
to the scan buffer (Fountain Monitor) and await scan by a carhop. If disabled, orders will
not go to the scan buffer.
Scan out sequence 1-4: sets the priority by which orders are scanned by the
carhop. There are 4 levels of priority to set (1-4), but also 4 types of scan priority
(5 for Secure Pass #2): 1=Priority Scan Tickets. This allows tickets taken on the
High Priority Station to be scanned first, and Medium Priority will alternate with

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



other tickets. 2=Drink Only Tickets. This allows Drink Only Tickets to be
scanned first. 3= Late Tickets. This allows Late Tickets to be scanned first. 4=
Regular Tickets. This allows first-come, first-serve scans.
Scan Out Range From 1 To >>: If using 2 Secure Passes, allows the user to set the first
Securepass to only scan a certain range of stall tickets (example: 1-15, the Securepass 1
would scan tickets from stalls 1-15, which Securepass 2 would scan the remainder).
Secure Pass #2 Scan Out: Enable/Disable for the second Secure Pass. If enabled, the
second Secure Pass will scan orders taken by the scan-out range. If disabled, all orders
will go to the scan buffer for the first Secure Pass.
Scan out sequence 1-4: sets the priority by which orders are scanned by the
carhop. There are 4 levels of priority to set (1-4), but also 4 types of scan priority
(5 for Secure Pass #2): 1=Priority Scan Tickets. This allows tickets taken on the
High Priority Station to be scanned first, and Medium Priority will alternate with
other tickets. 2=Drink Only Tickets. This allows Drink Only Tickets to be
scanned first. 3= Late Tickets. This allows Late Tickets to be scanned first. 4=
Regular Tickets. This allows first-come, first-serve scans.
Scan Out Range From 1 To >>: If using 2 Secure Passes, sets the second Secure Pass’
scan-out range.
Scan Out Printer: enable/disable for a printer for the second Secure Pass. This printer
will only print scans set for the second Securepass.
Priority Station Number 1-5: Allows the user to set 1 High Priority Station, and 4
Medium Priority Stations. High Priority Station will jump ahead of other stations in the
Reply Queue, as well as take priority in scan (if the option is enabled). Medium Priority
Station will alternate first in queue with first-come, first-serve stalls (example: Med
Priority, FCFS, Med Priority, FCFS). If multiple Medium Priority Stations are set, it will
alternate them with Queue as such: Med Priorityl, FCFS, Med Priority2, FCFS, Med
Priority3, FCFS, etc.
Counter Function: enable/disable for the Counter Function. Allows the user to start a
Counter order by pressing the [Counter] key on the POS Keyboard. Used typically in a
Mall, or Dine-In situation where Carhop Delivery is not required and where Cash is
tendered at the Counter with a Cash Drawer.
Counter Scan Collect: If enabled, allows the user to scan for Counter Orders, as though
they were stall orders. This eliminates the need for a Cash Drawer for Counter
Operations.
Drive Thru Scan: If enabled, allows the user to scan for DT Orders, as though they were
stall orders. This eliminates the need for a Cash drawer for DT Orders.
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Keyboard

. . E{] Kevboard 1 Configuration 2 Configuaration Type 0= Mo Sync byte
Setti ngS - @{‘] Kevboard 2 Configuration z 1= Inchude Sync byte
@ Kevboard 3 Configuration z 2= ADC Extended
@ Kevboard 4 Configuration 3= Touch-Screen

E{] Drive Thru Keyboard Configuration

@{‘] Start Button - Kevboard 1 Configuration Configuaration Type 0= Disable

@ Start Button - Kevboard 2 Configuration 1= Counker
@ Start Button - Kevboard 3 Configuration 2= Skation

E{] Start Buttan - Kevboard 4 Configuration
[ Monitor Refresh Rate - Keyboard 1
B Monitor Refresh Rate - Keyboard 2
B Monitor Refresh Rate - Keyboard 3
B Monitor Refresh Rate - Keyboard 4

3= High Priority
Configuaration Type 0= 50 Hz
1=60Hz

Lol e e N T LS TR SN T LS T N ]

Keyboard 1-4 Configuration/Drive Thru Configuration: allows the user to select the
type of keyboard used with the 824 POS. 0/1 is the Sync Bite setting for the ADQ
Keyboards, and should be selected with the help of the Support Center. 2 ADQ Extended
is the setting for the XDQ Keyboards, and 3 is used for the Touch Screens, which are not
available for release at this time.

ADQ = 204 Programmable Menu Keys. Keyboard Total Size = 256 keys

XDQ = 256 Programmable Menu Keys. Keyboard Total Size = 320 keys
**Note: If DT Keyboard Configuration is enabled, Keyboard 4 is disabled, and if
Keyboard 4 Configuration is enabled, DT Keyboard is disabled**
Start Button-Keyboard 1-4 Configuration: allows the user to configure the start button
on the POS units. 0=disable, 1=Counter, 2=Station, 3=High Priority. When the start
button is pressed, it will perform the set function, rather than always starting the order.
Monitor Refresh Rate — Keyboard 1-4: allows the user to set the refresh rate for the 2
types of POS LCD monitors. The traditional 7 LCD operates on 60Hz, and the 10.4”
LCD operates on 50Hz.

Time Functions
Time Functions lists all store-specific Time-Based Settings from the 824 POS. Shift

Times, Late Times, and Keyboard Recall Functions are all listed and can be changed
here.

Shift Times:
[4&] Shift 1 End Time 11:00
[4&] Shift 2 End Time 14:00
[4&] Shift 3 EndTime 17:00
[4&] Shift 4 End Time 20:00
[4&] Shift 5 End Time 00: 00
@ Shift & [Cloze] End Time 0z:00

Shift End Time: allows the user to set the Ending time of each shift in the 824 POS.
**Note: Close End Time must be set AFTER Midnight**
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Late/Happy Hour Times:

@ Call In Prep Time [0-39 minutes] 10

(%] Food & Drink Late Time 03:00

[4&] Drink Only Late Time 03:00

[4&] Drive Thiu Late Time 03:00

@ Happy Hour * Disable
@ Happy Hour Start Time 17:00

@ Happy Hour End Time 15:00

@ Happy Hour Start Time [Znd] * o0:00

@ Happy Hour End Time  [2hd] * o0:00

Call In Prep Time: allows the user to set the amount of time used to prepare Call In
orders. Call In Order is taken, ToGo Button and retrieval time is entered on the ticket,
Ticket is totaled, Press [Yes] to send to the monitors. Based on the Call In Prep Time, the
order will appear on the monitor and will be ready to scan out for the retrieval time
(example: Call In Prep Time =5 min, Order is set to be picked up at 10:30am...at
10:25am, the order will appear on the monitors to be prepared).

Food & Drink Late Time: sets the amount of time a food & drink order is in-house
before being late.

Drink Only Late Time: sets the amount of time a drink only order is in-house before
being late.

Drive Thru Late Time: sets the amount of time a drive thru order is in-house before
being late.

Happy Hour: If enabled, allows the 824 POS to switch to a Happy Hour Menu, which
will have special Happy Hour Pricing. When the set happy hour end time elapses, the 824
will switch back to the regular menu/pricing.

Happy Hour Start/End Time: allows the user to set when Happy Hour begins and Ends.
Happy Hour Start/End Time (2"): allows the user to set a secondary Happy Hour start
and end time.

Keyboard Recall Functions:

@ Recall Time Limits [0-600 minutes) 500

E{] F.evboard 1 Recall Function | Enable
E{] F.evboard 2 Recall Function Cisable
E{] K.evboard 3 Recall Function Cisable
E{] F.evboard 4 Recall Function Cisable
E{] Dirive Thru Keyboard Recall Function Cisable
(24 Recall Authorization Code etk

Recall Time Limits (0-600 minutes): allows the user to set the time allotted to recall a
ticket once it has been scanned for. Once the ticket is scanned, recalling the ticket will
require the Recall Authorization Code.

Keyboard 1-4/DT Recall Function: allows the user to enable/disable the recall function
on individual keyboards. If disabled, the operator will not be able to recall out-of-house
tickets on the set keyboard.
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Recall Authorization Code: allows the user to set the Recall Authorization Code. Must
be 4 numeric digits and cannot start with a zero.
Keyboard Settings

Keyboard Settings lists store-specific Green Condiment Keys (designation and position)
and Discount % Keys. These items can also be changed in this option.

Green Condiment Keys:

Discount % Keys:

Discount 1
10 %

Discount 2
40 %

Green Condiment Keys: are keys used on the POS Keyboard to add/subtract
condiments to a Menu Item. These are programmable with 1 character, and will represent
a condiment/status. (Example: +P could signify Add Pickles to a burger).

Discount % Keys: are keys on the POS Keyboard that apply a % discount to the total of
a ticket. These keys are programmable with a % from 0-100.

Menu Items Settings

Menu Items Settings lists all store-specific menu information. This includes Menu
Names, Pricing, Key Status, PLU ID, and Category. From this module, you can also view
the keyboard in Overlay format, view Historical Key Settings, Show Item Cost, and
perform Menu Assignment (also called Menu Indexing). All menu item changes can be
made from this section.

Menu Item Settings:

Key # | Mamell PLU #

Product | - tegory |Reg KD |2eq 5M|Reg MD [Reg LG Reg #L |5pc KD |spe st PSP spc 16| P % 1 | section

1 ADD CHZ 6020 + CHEESE  |Coupon 1 0.40 0.40 e 1

Key#: is the key number on the 824 POS

Namel0: is the name of the programmed key in the 824 POS

PLU#: is the PLU ID for any indexed Menu Items (Sonic specific configuration)
Product Name: long description assigned to the Menu Item as a result of Menu
Indexing)

Category: set category type for the Menu Item key.

Reg KD/SM/MD/LG/XL.: Pricing for each size under the Regular Menu in the 824 POS.
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Spc KD/SM/MD/LG/XL: Pricing for each size under the Happy Hour Menu in the 824
POS.

T: Taxable status for the Menu Item. This means the Menu Item is taxable.

C: Condiment status for the Menu Item. This means the Menu Item is a condiment key
and will modify a non-condiment Menu Item. (Example: add cheese would be a
condiment modifying a burger key).

N: Negative status for the Menu Item. This means that the Menu Item key will subtract
the programmed price from the total of the ticket. This is used for discounts to a “meal”
or special promotion. (Example: a burger, fries, drink may have a total of $5.99, but the
“promotion” offers this meal at $4.99, so the negative key would subtract $1.00 from the
total of the ticket, making the pricing correct for the customer).

Section: denotes the type of Menu Item. Sections allow the user to set certain sections of
menu items to display on different monitors for the 824 POS, making preparation more
efficient at each Station of the restaurant. (Example: all burgers may be set to the same
section, and may be set to display on the Kitchen Monitors. These items will also be
grouped together on these monitors and the printed ticket as well).

**|tems with no set section will not ring up on the POS Units. Items with a section, but
not set to display will ring up, but will not display on a monitor**

Keyboard Overlay:

Shows the current Menu Item Settings in an Overlay format

ADD ADD ADD CH
ADD CHZ BACON | ADD JAL CHILI CHZ
& 1 E 2.c 3.0 4 E 5

Historical Settings:
Shows the currently programmed Menu Item, along with past Settings for that key

Key # | MNamelO

1 aDDCHZ | - |
ADD CHZ

ahh CHZ

Show Item Cost

Allows the user to enter in Ideal Food Cost information for each of the Menu Items. This
information will be used in populating Ideal Food Cost Information in the Product Mix
and Status Reports.

Menu Assignment
Allows the user to utilize the Menu Indexing Utility in order to assign PLU ID

information to Menu Items. A Master Reference List must first be downloaded (Sonic-
Specific Configuration), and then Menu Indexing must be performed.

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



How to Import a Master Reference List

1. Download the Master List and

save it to the PC (remember the 7 Master List Import Utility (STORE IMPORT) (=(E3]
location). freertFrom:_| E
2. Open the E2 Management Suite O — ; ° : -
3. Click [Tools] -
4. Select [Index List Import] 4
5. Click][...] 5
6. Browse to the directory where -
the Master List is stored =
7. Click [Open]. The list will 1
import -
8. Click [Ok] 1
9. Click [Exit] on the Index List i
Import Utility Ji .
Exxit |

How to Perform Menu Indexing

1. Navigate [Tools] > [Menu
Assignment] or click [Menu
Assignment] on the Menu
Item Settings toolbar

%8 Menu Indexing Utility v3.0

2. The Menu Indexing Utility e
A e SM HAPPY HOLIR DRINK 50%
I I LG HAPPY HOUIR DRINK 50%
Wi Ope n :‘: §§§§ RT44 HAPPY HOLR DRINK 50%
H 1 #255CE HAPP'Y HOUIR, SPECIAL DRINK 50%
3. Allitems in the Store Menu
H . el LG HAPP'Y HOUR SPECIAL DRK 50%
I tem LISt Wlth a O P LU I D STEAK RT44 HAPPY HOLR SPECIAL DR su:/o
h ave not bee n | n d exed Se I ect o WP HAPPY HOLR SPECIAL DRK 50%
. WP HAPPY HOLR DRINK 50%
) . . prinkisom) 5 BURGERS FOR $5 AFTER 5:00 P
one by Ieft'C“Cklng It ADE CHE 0.99 CREAM 5LUSH
#CB EZ 15047
4. Click Details and the Search
' :iciﬁca #0 CHEESEBURGER
H HEB H #0 SUPER SONIC BLRGER
FunCtIOI‘l Of the Ut| I |ty Wi ” — #0 SUPER SONIC CHEESEBURGER.

open. Type in a key word. o T e
This keyword is based on the
Long Description in the
Master List
5. Click [Search Now]. All items matching the keyword will list in the Sonic
Indexing List field
6. Place an X beside the item most closely matching the item you are indexing. This
will assign the PLU ID to the Store Menu Item List item. The [Click here to
Update] button will appear.
Repeat steps 4-6 until all items are indexed
Click [Click here to Update]

9. Click [Exit] to close the Utility

©

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Production Line Recipe Settings

Production Line Settings lists the store-specific Recipe and Production Line Settings.
These items can be edited in this section.

Recipe
Shows the currently set Recipe e
Settings for the store’s Menu

Items. This describes how many key # | Mamell |Size |Price | Cost 5-1 10-1
of each Raw Good is needed for | 1 [_1_J#0 MD | 159 00000 1
production of the item. 2 2 |¥ MD | 1.59] 0.0000 1

3 3 %2 MD | 1.59 0.0000 1

4 4 HICKORY | MD | 1.59| 0.0000 1

5 S 55BCB MD  3.45 0.0000 @ 2

(Example: #0 is a burger with no condiments on it. If the recipe is set to 1 of a certain
size burger patty (in this case 5-1), then each time the #0 Menu Item is rung up, it will
increment the product mix, but also display the appropriate number of 5-1 patties on the
kitchen monitor for preparation, depending on how many #0 burgers are in-house waiting
to be prepared)

Production Line Items

Shows the currently L
ErogramT%d PrOdUCtlon d Trﬁs#gﬁg Description PLine PLesc
Ing, including Raw Goods 5 1
and Monitor placement of 2 MM 2
each. 3 fF ?
4 |11 4
5 |STRIP 5
& |CD &
7 |STEAK 7
g |BCHK g
9 |GCHE 9
10 |CR 10
11 |GCHZ 1
12 |STICK 12

Production Line allows the user to set up to 12 Raw Good Items to display on the Kitchen
Monitors. The cook at each respective station will use this list to know how many of each
Raw Good to cook, in order that the Expeditor have enough product to prepare each order
(based on the programmed recipes).

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Employee Settings

824 Employee Settings lists the store-
specific employees programmed into
the 824 POS. This includes clock
code, Employee Name, SSN, and Pay
Rate. Employee Information can be
programmed in this section.

i

ID # | Employee Marme | Social Security Mumber | Pay Rate

L) IR O L R o e

2
Training
Zuskamerdl
Manager
Carhop

111-11-1111 3.00
Z2E-2E-EEEE 5.15
333-33-3333 5.25
444-44-4444 3.00
555-55-5555 5.15

The Employee Settings, once programmed, will allow the 824 POS to track Clock In/Out
information for each employee. The 1D# will be used to Clock the employee In/Out.

How to Clock In

1. Program the Employee in the Composer. Make sure ID#, Name, SSN and Pay

Rate are all assigned.

2. Press [Clock In] on the Secure Pass
3. Press [#], where # = the ID # of the Employee (also referred to as Clock Code)

4. A Clock In receipt will print.

**If employee is already clocked in, it will print a receipt: [Clocked In]**

**The 824 POS allows only 4 Clock In/Out per day**

How to Clock Out

1. Press [Clock Out] on the Secure Pass

2. Press [#], where # = the ID # of the Employee (also referred to as Clock Code)

3. A Clock Out receipt will print.

**|f employee is already clocked out, it will print a receipt: [Clocked Out]

Ticket Trailer

Ticket Trailer lists the store-specific Ticket

Trailer information. Includes the Trailer
Message, Printing Options and Interval.

Line
Line
Line
Line
Line
Line
Line
Line
Line

Trailer Message 1
1- Edik Trailer

Line 10:
2- Prink Trailer
3- Trailer Inkerval
4- Zut Before Prinkting
5- Clear Message

1
z
3
4:
=H
=]
7
g
9

HNOW HIERING FOR
DAYIHIFT

> Enable
1
Disable

Clear |

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Ticket Trailer allows (2) messages to be programmed/printed for the bottom of the order
tickets. These messages are 20 characters wide and 10 lines long, and can be programmed
together or separately. They can also be set to cut after the main ticket or to cut between
the trailers (for 2 different messages), and can be set to a specific ticket interval
(example: once every 50 tickets).

Edit Trailer Line 1-10: allows the user to program lines 1-10 of the ticket trailer
message.

Print Trailer: if enabled, the ticket trailer will print based on the Trailer Interval. If
disabled, it will not print.

Trailer Interval: interval at which the Ticket Trailer messages print. For example, if set
at 50, the trailer will print once every 50 tickets.

Cut Before Printing: allows the trailer message to cut after the main ticket. If this option
is enabled on the second trailer message, it will cut between the 2 messages.

Clear Message: will clear all text on the Lines 1-10 for the message.

E2 Reporter

Daily Summary

R R +- E2 Management Suite E@@
The Daily Summary Report liStS  [[ae e o oo | rosvason: a5 cccestids, <ccensbiss, <aciasey=anss, cccraber=zoe>
1 H & & £2Manager Consdle | 0 0] Calendar Wizard & | B synchronize POS Information ~ | B Cash-Drop Console
all Sales, Deposit, Transaction Pt Tom
E2 Repoter
and Cash Long/Short = — — =
M M M M 3. _Ticket Count: 408 Order Time Inforn
information on a daily basis. s Tody pasars I et o Tt
. 5. MRGT Yesterday fo,52500 Last Order Taker
This report populates after the 2 I e
i 7. Yoids - 6% Weather Informal
. Mansger Cancels: sz Westher
End of Day Sync has completed. [ et e
. | €. Undlam Call In: 040
5. Total Sales = sm Additional Sales T
Daily Summary can be sorted
. . 9. Adjustments: - $167.59 Happy Hour Disc.,
; B, Crdis: iz Her-tascabls Sl
using the Calendar Wizard to 12 e
H H H C. Gift Cards <ACTIREL>! F0.00
select viewing options. R o
|| E Discount1: 012
Q F. Discount 2: 7.4
[” |10 Adjusted Gross Sales 22887
| |11. Sales Tax - $211.58
A | |11A. Tourism Tax - 000
”@ 12. Net Sales = 2,014
| [13. Adjusted Grass sales 22 _
14. Employee Charges - $0.00
@ | 15. cash sales = $2,225.67
| [Trans. Type Amount § | EFT (Stall Credit Card) Amount §
| Cash Log Summary: VISA 0.0
Labor | Cach Salex: &) 522567 MASTER 0.1
Cash Controller ) F0.00(  AMERICAN EXPRESS 0.0
Commurication ) jo6| brscover ot
Inwentory Contral o] $0.00[  DERIT cARD $0.00 >
E2 Dash Board |4 | y[]
Done 2/6(2008

Ticket Count: Daily Ticket Count
NRGT Today: Ending Non-Resetable Grand Total for the Current Day
NRGT Yesterday: Ending Non-Resetable Grand Total for the Previous Day
Today’s Transactions: Current Day’s transactions (NRGT Today-NRGT Yesterday)
Voids

Manager’s Cancels: $ Total of Tickets Canceled by Manager

Recall Cancels: $ of Items removed from recalled tickets

Unclaimed Call In: $ Total of Call In tickets not claimed

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Gross Sales Total: Today’s Transactions - Voids

Adjustments

Credits: $ Total of Credits (Credit key on the POS Units)
Coupons: $ Total of Coupons (Coupon Key+ $ Amount on POS Units)
Gift Cards (Activation/Reloads): Sonic Specific Configuration
Negative Items: $ Total of Menu Items flagged as Negative Items
Disc 1: $ Total of Discount % 1
Disc 2: $ Total of Discount % 2

Adjusted Gross Sales: Gross Sales Total - Adjustments

Sales Tax: $ of Sales Tax. Tax is applied per ticket in the 824 POS.

Net Sales: Adjusted Gross Sales — Sales Tax

Adjusted Gross Sales: Same as Adjusted Gross Sales

Employee Charges: $ Total of Employee Charge Tickets

Cash Sales: Adjusted Gross Sales — Employee Charges

Cash Log Summary: Lists $ Totals for all transactions in the Transaction Journal
Cash Short/Long: Cash Sales compared to Deposits/EFT Transactions. All transactions,

including Paid Outs, are calculated.

Order Time Information: Lists time of First Order/Last Order
Weather Information: Lists Weather Information (entered at EoD)
OMNI 3750: Sonic Specific Configuration

Invoices from Cash Log: Lists each transaction from the Transaction Summary

Shift Info

The Shift Info Report lists all
Sales, Ticket, AV Time, and
Discount information on a daily
basis, broken down per shift. The
Shift Info updates each time a Shift
Sync is performed, and finally
after the completion of the End of
Day Sync. Shift can be viewed
Daily or Trend By Day of Week.

Shift Times are determined by

those programmed into the 824
POS or the Composer Module.

Version 1.1

++ E2 Management Suite E@@
Eile Edt Tools Help = POSYersion: 6.4.0.53 <CC Enabled, <GC Enabled>, <GCActKew=2035, <GCReley=204>
& | @ 2 Manager Console | ) [5 Calendar Wizard @4 | i Synchrarize POS Information  ~ | By CasheDrop Console
Please select viewing options : | || 7] shift Information ] Trend By Day of Wesk
E2 Compaser 5
EZ Reporter %
@ Shift 1 Shift 2 Shift 3 Shift 4 SRt S | CloseShift | Date | 4|
SH-110:00 [SH-214:00 [SH-318:00 |SH-422:00 |SHS02:00 |SH66:00 02/03/2006
To 1400 To 1&00 To Z&00 |To 0Z:00 To 0600 To 0:00
l Sales
i Gross Sales + GC (§) 5.8 0.00 0.00 0.00 0.0 0.0 .08
Net Sales ($) 7.51 0.00 0.00 0.0 0.m 0.0 7.51
Curb Sales ($) 4.8 0.00 0.00 0.0 0.m 0.0 .08
1 Drive Thru Sales ($) 0.00 0.00 0.00 0.0 0.m 0.0 0.m
CallIn Sales (§) 0.00 0.0 0.0 0.0 0.0 0.0 0.00—|
Priarity Station Sales (§) 000 000 000 0.00 0.00 0.00 0.00
Ticket Information
E Ticket Count 2 0 0 0 0 0 2
Curb Tickets 2 0 0 0 0 0 2
Drive Thru Ticksts ] ] ] ] i ] i
CallIn Tickets ] ] ] ] i ] i
Q Priority Station Tickets ] ] ] ] i ] i
Curb Ticket % 100.00 ] ] ] i ] 100.00
Drive Thru Ticket % 0.00 0 0 0 i 0 0.m
7 Late Ticksts 1 [ [ [ i [ 1
‘@ Late Ticket % 50.00 0 0 0 i 0 50.00
Tickst Averages (§) 176 0.00 0.00 0.0 0.m 0.0 376
Ticket Average Curb (§) 3.76 0.00 0.00 0.00 0.00 0.00 3.76
Tickst Average D.T, (§) 000 0.0 0.0 0.0 0.0 0.0 0.0
Labor . (|AY Times
: h'E'””[”“ﬁ' Reply Time 00:00 00:00 00:00 00:00 0000 0000 0000
50 Loritel Crder Time s 0 o0 oo oo om0 s
Eammunication Drink Grders Only 000 00:00 0:00 on:00 00:00 0:00 00:00
rneertory Corirol Food & Drink Orders 036 o oo o oman oo o
E2 Dash Board LD ano an.nn onon on.on onnn onnn onio
Diane 2/6/2006

Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733



Sales
Gross Sales +GC: Gross Sales per Shift/Total
Net Sales: Gross Sales-Sales Tax per Shift/Total
Curb Sales: Gross Sales Total for all Stall Orders per Shift/Total
Drive Thru Sales: Gross Sales Total for Drive Thru Orders per Shift/Total
Call In Sales: Gross Sales Total for Call In Orders per Shift/Total
Priority Station Sales: Gross Sales Total for Priority Station Orders per
Shift/Total
Ticket Information
Ticket Count: Ticket Count per Shift/Total
Curb Tickets: Curb Ticket Count per Shift/Total
Drive Thru Tickets: Drive Thru Ticket Count per Shift/Total
Call In Tickets: Call In Ticket Count per Shift/Total
Priority Station Tickets: Priority Station Ticket Count per Shift/Total
Curb Ticket %: % of Curb Tickets per Shift/Total
Drive Thru Ticket %: % of Drive Thru Tickets per Shift/Total
Late Tickets: # of Late Tickets per Shift/Total
Late Ticket %: % of Late Tickets per Shift/Total
Ticket Average: Ticket Average $ Amount per Shift/Total
Ticket Average Curb: Curb Ticket Average $ Amount per Shift/Total
Ticket Average DT: DT Ticket Average $ Amount per Shift/Total
AV Times
Reply Time: Average Reply Time per Shift/Total
Order Time: Average Order Time per Shift/Total
Drink Orders Only: Average Drink Order Time per Shift/Total
Food & Drink Orders: Average Food/Drink Order Time per Shift/Total
Total Prep: Average Total Prep per Shift/Total
Carhop Delivery: Average Carhop Delivery Time per Shift/Total
Curb: Average Curb Time per Shift/Total
Drive Thru: Average DT Time per Shift/Total
Discounts
Discount #1: $ Amount of Discount %1 per Shift/Total
Discount: #2 $ Amount of Discount %2 per Shift/Total
Coupons: $ Amount of Coupons per Shift/Total
Credits: $ Amount of Credits per Shift/Total
Negative Keys: $ Amount of Negative Keys per Shift/Total
Labor
Labor %: Labor % (calculated against Gross Sales) per Shift/Total

**All other Shift Information is Sonic Specific Configuration and is available in the EPS
Manager’s/User’s Guides**

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Exception

The Exception Report shows the
variance between all programmed
exceptions and the actual data in
the E2 Reporter. These exceptions
can be programmed using the
[Exception Parameters] option and
allow the user (or Office if S20 is
used) to set a High and Low value
to certain criteria. If any
information reported is outside of
these parameters, it will be flagged
with the appropriate color (blue
good, red bad). This report
provides an at-a-glance look at
store performance in many aspects.

Hourly & QTR Hour
The Hourly/QTR Hourly

<= E2 Management Suite
Ele Edt Tools Help
& | B E2Manager Console

Please select viewing aptions :

E2Conpossr | (G

PO Version: 8.4.0.53 <CC Disabled:>, <GC Disabled>,

x [51] Calendar Wizard @ | B Synchronize POS Information ~ | By Cash-Drop Console

Ty Exception Parameter

s Ty show Al

EEX

1

8=
Labor Infomation
Cash Conlroller
Communication
Inventory Control
E2 Dash Board

E2 Reparter
Category Value
@ Net Sales 322893
Ticket Count 532
Curb Ticket % 100. %
i Drive Thiu Sales $0.00
E Drive Thru Tickets 0

Drive Thru Ticket % 0 %

Call In Sales 00
Call In Tickets 0
i’ LateTicket 327
LateTicket % 55,007
: Canceled Ticket O
E Canceled Ticket Count 0
Recall Ticket $26.43
Recall Ticket Count 0
Money Short/Long 356744
@ Reply Time o1z
Drink Orders Only 0226
Carhop Delivery 045
- Drive Thiu 0000
‘@ Discount 1 028
Coupons 48554
Negative Keys 294 58

Variance
A §307893
42
100 %
$1.00

1
10 %
$1.00

1

307
50.24%
$4.68
1

3643

1
$3562.44
om0z
0026
01:45
000
4074
$45.34
$214.58

PR AAPrPFFPFAPRPAPr PP Ad4AA4Ar»

Done

2{2{2006

++ E2 Management Suite

EEX

File Edit Tools Help POS Version: 8.4.0.53 =CC Disabled:, <GC Disabled =,
Report allows the user to see & | & £2 Manager Console | 0 [ Celendar Wizard 4 | B Cash-Drop Consale
sales information broken e e Hrowy Mooy
H EZ Reporter @
down in hourly and quarter- Gl
hourly increments. This report —
populates after the completion n
of the End of Day Sync and
may be viewed Hourly or Qtr- 11 |
Hourly as well as using the I
Calendar Wizard to sort. :
=)
Labor Information’
Cash Contraller
Communication
Inwentary Contral
E2 Dash Board |4 | »
Done zjzf2006
Version 1.1 Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733



Blue Book Report 74 E2 Management Suite @@@

. File Edit Tools Help  POS Wersion: 8.4.0.53 <CC Disabled, <GC Disabled>,
T he B I ue Boo k Re po rt I I1Sts al I & | 2 Mansger Console | ¥ [ Calendar Wizard ™ | 8 Synchrorize POS Information + | G Cash-Drop Console
- - - Please select viewing options : | @ By Dates @ By RunningSum @ By Week @ By Month
Sales information, Av Times, ErEmme o8
. . . d E2 Reparter
L t T k t f t Late | Ticket =
ate ICKet InTorma I_O n ! an @ Date Mot | oot L e Av&!;ge A(‘f:fxb";'* “X]TT“_;‘E ‘ig;’y’f Cashfales  Deposits L::,xrsﬁ}f; "
C&Sh LOﬂg/ShOI’t Th IS report 08/01/04 | 570814 557 33 6068 576 059 0000 00:12) 352872 -3529.72
. Il 08/02/04 281756 548 299 5456 514 0h29 0000 OO:1|  3099.83 -3099.83
populates after the Completlon Of i 08/03/04 2945,46, 579 335 6701 5000 0dil3 0000 00:09)  A239.55  2062.28|  -196.28
08/04/04 341945 665 524 7880 514 0820 0000  00d7| 376250 341078  -28R.08
08/05/04 3278.52 656 423 B4.48 5.00 04:09 00:00 00:09 3607.45 1861.56 -1745.89
th e E n d Of Day SynC and can be 08/06/04 403271 749 497 6636 538 0440 0000 00:M2|  4437.39  4080.08|  -339.60
Li2 08/07/04 | 4755.73 745|403 5409 575 0432 0000 O0:09| 471569 430597  -409.72
. . 08/08/04 5333720 622 366 5884 537 O0kS2 000D OD:M1| 367226 1353.41| 226149
Vl eWed By Dates By R u n n | n g 08/09/04 339757 674 328 49.66 504 0415 0000 00:08| 373351  3440.28| -298.23
' E 08/10/04 307,09 627 254 4051 483 0343 0000 000 333094 1777.07| -1529.01
E 08/11/04 | 393,68 623|310 4976 471 O0k34 0000 0043 323182 2989.82| 20332
SLI m By WGEK or By M Onth . 08/12/04  2774.75 S8 283 4732 464 Oh10 0000 00:08| 305321 2783.38| 26671
1 1 08/13/04 3695.72 695 348 S0.07 5.32 04:08 00:00 00:10 4066.65  3816.00 -230.69
- - - 08/14/04 1856.88 305 167 54.75 6.09 04:23 0o:00 00:07 2043.11 1872.99 -147.02
ThlS report gathers Informatlon Q 08/15/04 | 2443.10 421 234 5556 560 0433 0000 O0:10|  2698.20  2477.57|  -176.65
08/16/04  2650,50 619 314 5073 461 Okl8 0000 002  3197.09 268536 25171
H H 08/17/04 2714.53 581 279 39.41 4.67 0332 D000 00:06 2987.44  2806.69|  -180.75
from the Sh Ift |nf0 Report, Dal Iy . 08/18/04 292,07 588 260 4422 502 O0mS6 0000 0040 324852 149655 -18690.78
. 08/19/04 315121 628 435 6927 502 0&l8 0000 00:47|  3468.00 318263 28546
L 08/20/04 3332.26 627 365  S8.21 5.31 05:14 0o:00 00:15 3666.87  3252.26 -214.61
Summary, and Timesheets to T P A= T T T
. 08/22/04 182,46 570 33 5860 558 O0m02 0000 O0:0|  3S0L7G  1755.31| 174647
populate a” flelds @ 08/23/04 046,11 632 255 4035 462 O®I7 0000 00:08) 335163 1833.41| -1518.42
. 08/24/04  3113.78 590 247 4186 528 OX46 0000 0013  3427.25  1578.94| 170206
08/25/04 | 7aa3,32 568 241 4243 509 0®46 0000 00:20) 317836 2780.00| 32458
om 08/26/04 309,43 s82 280 4311 521 Oh0S 0000 00:21| 333350 3041.34| 26768
??q i oe/zzioa | 4i7nag 768 373 4857 543 Oh08 0000 00:42| 458870 426688 31657
o i 08/28/04 3991.97 a1 427 6270 586 0459 0000 OD:7| 439247 2335.26| -2054.14
T ol 08/29/04 3033.58 554 276 49.82 5.48 04:11 00:00 00:17 3337.95 1544.93 -1474.65
c 08/30/04 174,26 382 135 3534 464 0%28 0000 00:M6| 195235  1391.50|  -560.85( |
08/31/04 | 257,43 624 163 2612 460 O0X03 0000 0040 315577 1570.00| -1585.77
Inventory Conrol -
E2 Dash Board |4 | ]
Done 2i2/2006

Status Report |
The Status Report Iists a” SaIeS’ + E2 Management Suite

File Edit Tools Help | POS Version: §.4.0.53 <CC Disabled, <GC Disabled>,
AV Time, and Deposit B 2 o e | 0 [ o Wed 0| 8 Sctrone 05 omatin + B Cshrp sl
information broken down by rrmpen |
shift, but is listed per week. e | AR AT
Status Report also lists : e o | s
Ideal/Actual Food Cost 0 iy i e it
information, Labor Cost ) | Tos| |
information, as well as Week to :
Date, Month to Date and Year to EN N o e
Date fields. The shift information | e
included on the Status will A B = =
populate as Shift Syncs are @ i 1o | o e
performed, but the Status will not '
completely populate until the Léiif:m: B T T e
completion of the End of Day 1 N T 5 =l
Sync. This report can be sorted R L — L[]

using the Calendar Wizard.

**Different Franchisee groups may have their own version of this report, which will vary
its look and reporting capabilities**

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Detailed Ticket Report
The Detailed Ticket Report

||Sts a” thket'reIated Fle Edit Toos Help PO Version: .4.0.53 <CC Disabled, <GC Disabled,
- - - é M E2 Manager Console nga\endarW\zard o] gzSynchmmzePOSInFurmatmn - QucashrDropConsole
information for all tickets e
h h H b I d E2 Reparter %
that having been canceleq, p— =
i Tiket | Station  Ticket Time In Ticket Recal Cathop | |Zanceled =
reca”ed ($ Iowered)’ or E Nu‘cmher Nu?niljoer: T“lzme LIt Tl;pe Totel § Tmi::x § Start | $End | § DiFf. arjuép T?gkf;?x Reason & Code
. LATE TICKET REFORT RECALL TICKET INFO. CANCELED TICK
Iate It aISO |nC|UdeS a sz 113+ 1223 FD 594|165 1476 1212 264 0 23 3-Driveoff m
. . . . 1 406 28 11:24 21:18 FO 9.91 214 1.87 1.05 0.82 o 341 2-Free meal
station report ||st|ng t|Cket 17z 115 a3 FD 44 255 323 166 163 0 34 2-Freemeal
- 364 18 10:40 19:36 FO 8.38 334 14.21 6.94 727 o 327  2-Freemeal
#and Sales per stall. This [Nl = 2 o2 ne = oosl = o 2o uw
3540 09:39 19:24 FO. 10,99
report populates after the 76 el o 2
. 27 & m2l 1wz FD 1dt
completion of the End of & | DT nn o wom
2 1l oole 1w FD 174l
d b d - 26 28 09:14 05:58 FO 8.57
Day Sync ana can be Sorte ,ﬁ 2714 ox06 1830 DO LeS
H H 52 w4 nRS2  D: FD 2342
using the Calendar Wizard. o e e o oam
FER 0345 1110 FD 958
@ 151 5 0536 12:42 FO 5.72
1z s o 1242 PO B0
13 5 R 1243 FD 4R
L] d 319 28 08:26 18:04 FO 9.57
Labolgrrgmatlon ¥ 2@ e 157 D 364
Cash Controller 295 5 05:14 17:20 FO 2,64
G 2% 5 o4 ATl PO 362
oo o]l | 1 2 005 1345 PO Se .
EbsshBoad ||| ~ — T " T [
Done 2212005

Product Mix Report risp——— EE®
The Product M'X Report Ele Edi Tools Help | POS Version: 8.4.0.53 <CC Disabled, <GC Disabled>,

lists the sales of all items [ o g s s s e e

from the 824 PQOS, size of e |

18 44 0 RHD MO 3378 3378 4000 3000

report populates after the R f:; R =

3000
$0.00

each item ’ Ideal Sales i B Keu| 8 Name it Catsger G| sasaes| Aol | Discount eal Food) gty | Bt | e o ]
1+ [0 1 veoochz MO Couponi| 1 $040 3040 $0.00 2000 0 so00|@ [eHl[s

(Ideal Food COSt X 2 2 0 ADDBACON MD  Fountain 7 £3.35 £3.85 $0.00 $0.00 0 0.00( (7 c o —
T 3 3 0 ADDJAL ) 3 #les  glss 4000 $0.00 o soon|@ [ali[s
. :@ . 4 0 ADOCHL MD 4 szon  ga00 4000 $0.00 o soon|@ [eMifs)
Quantlty Sold) Actual 5 3 0 SUBTT [ 7 3000 3000 000 3000 i s0.00|¢5 el
1 ik & N0 CUTINHAL AL 2 s000 s000 000 0.0 o so00|@ [«
H H 7 H o NOCHZ () 4 ston  g0o0 4000 $0.00 o soon|@ [ali[s
Sales, and Discount appl ied i m amoce o 2 eom s s wm o sme @ c o
’ Q s 70 NOWHP Mo 1 s s000  gom 000 o so00|@ [ellls
H 1o 28 0 RTREMTT [ 1 s sa0a  gom 0.0 o sonn [wlifs
to each item. Report also R - e e e w0 wme oo o
e 2 M0 PLAN (] T s000 000 4000 00| 0 s0.00)6 [ellils]
I H t 't t t d H "] T‘ 1 32 0 MOEACOM ™MD 3 $0.00 $0.00 40.00 3000, ) $0.00| (5 el
IS S I em S a US, an appy P in 37 0 NOCHERRY MO 1 $0.00 $0.00 #0.00 000 [} 000/ [olils]
. . T 5 Mo 400 ) 4 883 ga3s 4000 #0.00 o sonn|@ [ali[s
H our Sal es fl g ures Th IS ® 2w Mo W 2925 92926 3000 2000 0 s000|@ [elifs
. E@ i 3 0z [ 6 $ee 4251 3000 £0.00 o s000|G [elils
0 [l [oNiw]
0 il [ellile]
i [l [eMlfs]
i (ol [ell=]
0 [l [ollie]
0 il [ellile]
i & [ellfs]
i (ol [ell=]
0 Il [aBlila]
0 (ol [ellila]
i & [ellfe]

20 99 swTel  s1arel $0.00 0.0
- al A w0 G 3 saw st 8000 8000 0,00
Completlon Of the End Of 2 w0 L 3 #607  gm07 4000 s0.00] s0.00)
Al = e aToms B 1 #Bsl Hes 4237 s000) $0.00
- e asC e | 17| 0 MD 7 s23e3 2363 som0  s0.n| 5000
Day SynC. Product MIX Can el 25 [ K] 4 8556 s65E 000 000, 000
Cash Contiollet JI™2¢ | | +7| o i 2 a3 sa3s 4000 g000 $0.00
H Communication {| 2z | | ¢ 0 CHCKTST MD 6 2094 42334 4000 $0.00 $0.00

be SO rted usin g the Jrwentory Contal||_28 | | %3 nELT MD 1 ewe sl som0  so.n| 0.0 -

mmzielelsislslslelslslalslslsiciolololsliololcioioliololiolo]

0

E2Dash Board (4

Calendar Wizard or can be oo T
viewed by Category.

**Category fields can be entered from the Composer Module; Menu Item Settings
Section**

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Labor Information

The Labor Module is a reporting tool that displays all Employee Timesheet information
gathered from the 824 PQOS, as well as Employee Profiles, Payroll Summary, Condensed
Payroll Summary, and Monthly Tips Sheets.

Employee Profiles
The Employee Profiles Report lists

Employee information such as
POS Name, SSN, and Pay Rate. & | 8 comnage s | = @ oo wnrd x| @ aymvones s tomsen - G caorp s

Th|S Informatlon |S pu||ed from the Please select viewing options : ||| {F Active Crew Information $F All crew Information  §F Salary Employee Information

824 POS. The Profile can also

include personal Employee -

information such as DOB, : -

Address, Emergency Contact, and o |
any notes relating to the employee. <L . o[
This information must be manually | &%
entered in the profile. The o

Management Suite will allow up to &7 g ———— . o
200 active employees for clocking @ | e

in and out on the 824. It stores not

only Active Employees, but will SER

archive historical employee ) el r
profiles. The labor module also =

allows to addition of salary employees. If salary employees are added, their salary dollar
amounts will be figured into the daily percentage for a total labor percent.

Adding a New Employee

1. Navigate to [Composer]

2. Select [Employee Settings]

3. Double click in the Employee Name field on the first available entry

**Note: When replacing an existing employee with a new entry, make the change
after the current pay period**

4. Enter in the desired name. This name will display in the 824 POS and is limited to
10 characters

Enter in that employee’s SSN

Enter in that employee’s Pay Rate

Ensure the 824 POS is not taking orders

Click [Save Changes]

Click [Next] to complete programming to the 824 POS

©CoNo O

When replacing an employee in the Composer, the old employee’s information is still
stored in the Employee Profile, but it is marked Inactive and moved from the “Active
Crew” field to the “All Crew” field.

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Deleting an Employee

1. Navigate to [Composer]

2. Select [Employee Settings]

3. Remove all information for that employee (including Name, SSN, and Pay Rate)
**Note: When removing an existing employee, make the change after the current pay
period**

4. Ensure the 824 POS is not taking orders

5. Click [Save Changes]

6. Click [Next] to complete programming to the 824 POS

Adding a Salaried Employee

Navigate to [Labor Information]
Click [Employee Profile]
Select [Salary Employee Information] from the Toolbar

Click the El button to add a new Salary Employee

Enter First Name, Last Name, SSN

Check [Paid by Salary]

Enter in Monthly Salary

Click [Save Changes]. This will create a POS Name for the new employee, and
will add them the Salary Employee Information field.

Nk~ WP

**Note: Salary Employees are figured into the Payroll Summary and Condensed Payroll.
The monthly salary is divided up daily and calculated in to create accurate Labor $ and
Labor%. Salary Employees do not need to clock in/out for these calculations to take
place**

To Remove Salary Employees

Navigate [Labor Information]

Click [Employee Profile]

Select [Salary Employee Information] from the Toolbar
Highlight the Salary Employee you wish to remove
Un-check Active on the profile for the selected employee
Click [Save Changes]

SourwndE

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Timesheet

mformoson, of NG
Information, or End-Of-Day — [EEaaiis EEE
File Edit Tooks Help POS Version: 8.4.0.53 <CC Disabled, <GC Disabled>,

Sync Can update the & B 2Manager Console | ;alendarWizavd ¢} iSynchmnizePOSInFarmatmn - %ﬂCash-DmpCansu\e

TlmeSheet CIOCk |n/0Ut Please select viewing options : FarAllEmployees ForlndwiduaIEmponee

times, as well as Tips and T L

Employee Charges are R i3 Emp Brplae oM Dal;a Tirme I Datex Time Oup |, Hours Tlpf Ehalges ﬂ‘

t f d d . £ [ (In] (O] Worked | (4 (31
rans erre_ urlng =y HUGH 000-90-0000 Thur 02/02/2006 | 12024M | 02002/2006  12168M 023 $000  $0.00

synchronization from the 824 . R MR | R
POS to the E2 Management o B N —

Suite. Employees not clocked

out are highlighted in RED.

**Note: All time modifications are done here, and must be done after the End of Day
Sync or for a previous day. Edits, additions, and deletions to the Timesheet cannot be
made during the same day**

arwE

6.
7.
8

**

Editing Existing Timeslots

Navigate [Labor Information]

Click [Timesheet]

Using the Calendar Wizard, select the date you wish to edit the Timesheet for
Locate the timeslot you wish to edit

Double-click the information you wish to change (Date In, Date Out, Time In,
Time Out)

Change the field using the arrows, or manually type in the time/date needed
Enter a reason in the [Notes] field

Click [Save Changes]

Note: If Audit Trail is enabled, it will show the previous entry below the timeslots.

If E2 Security is enabled, the Audit Trail will also list who made the changes to the
selected timeslot**

™=

Adding New Timeslots

Navigate [Labor Information]
Click [Timesheet]
Using the Calendar Wizard, select the date you wish to edit the Timesheet for
a. If adding a timeslot for an employee already listed in the Timesheet,
highlight that person’s timeslot
b. If adding a timeslot for an employee that is not listed in the Timesheet,
highlight the blank line at the bottom
Right Click on the selected timeslot and select [Insert Timeslot]
a. If adding a timeslot for an employee already listed, simply adjust the Time
In/Out, Date In/Out and insert a note.

Version 1.1 Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733



b. If adding a timeslot for an employee not listed, select the employee’s

name from the drop-down and adjust Time In/Out, Date In/Out and insert

a note.
5. Click [Save Changes]
6. Click [Next] to complete edits to the Timesheet
**Note: If Audit Trail is enabled, it will show the previous entry below the timeslots.
If E2 Security is enabled, the Audit Trail will also list who made the changes to the
selected timeslot**

Deleting Existing Timeslots

Navigate [Labor Information]

Click [Timesheet]

Using the Calendar Wizard, select the date you wish to edit the Timesheet for
Select the timeslot you wish to delete

Right click and select [Delete Timeslot]

Insert a note in the [Notes] field

Click [Save Changes]

Click [Next] to complete edits to the Timesheet

**Note If Audit Trail is enabled, it will show the previous entry below the timeslots.
If E2 Security is enabled, the Audit Trail will also list who made the changes to the
selected timeslot**

LN~ wWNE

Payroll Summary

Payroll information is tracked in this report based on the settings in the Application
Settings. These settings are: Weekly, Semi- monthly, Bi-weekly, and Monthly. To change
Payroll Period type, go to [Application Settings] and make the needed modifications.

Payroll Summary can be viewed in two modes: expanded view, and condensed view.
Neither summary can be altered from this view. If a change in an employee’s time is
needed, it must be done in the Timesheet.

. ++ E2 Management Suite g@@‘
EXpandEd View shows all Ble Edt Tocls Help | POS Version: 5.4.0.53 <CC Disableds, <GC Disableds,
aCtIVG emp|0yeeS, as We” & | @ E2Manager Console | %0 (B Calendar wizard & | B Synchronize POS Information ~ | B Cash-Drop Consale

Please select viswing options ¢ | | Display Al Employes ~ @& sortgy: Name ~ % Descending

as their timeslots for the 2o | g
A £2 Reporter
d Labor Information -
Current perlo . Fnployee Hame EnpD  |PaymollD Date Time In Time Dt Tn‘t;l :;;1 R:Zn?n D-rl::m p::_
Hous | Howrs | Hors Howurs | Regk
= - Labor Cost Sunmary
d GRACE [000-0s-0000 WA |Dor 02022006 12:04:00 AN |G 007 0067 0067 0000 0k

Condensed view shows all
active employees, but only
lists their totals.

4 GRACE IM-IW-I]I]I]I] NiA ‘ 02/01/2006 To 02/15:2006 -0.0
B 000-51-0000 WA |Dur 0203006 120300 AM 121600AM 0233 0235 0233 0000 0:

3 |HUGH 000900000 M |Dor oaoza006 121600 av [SESIEENR 0267 003+ 0267 0000 OC

3 HUGH 000-20-0000 | NiA J 01/01/2006 To 02/15:2006 -0.0

TRATMG AMC 444-90-1234 2422008
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Wied 0200172006 0noo 000 s0L
T 02/012/2006 0101 0000 $OE
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i S 020542006 0DoD 0000 0L
on, 02/06/2006 0000 000D 0K
Toe 02/07/2006 0poo 000 s0L
Whed 0200842006 0DoD 0000 0L
Q T 02/09/2006 0000 000D 0K
B 02/10/2006 0poo 000 s0L
Sat 02411006 0DoD 0000 0L
= ~| Sm 0271202006 0000 000D 0K
Cash Conraller Mon 02/13/2006 onoo 000 soc—|
B ion Tue 02/14/2006 0DoD 0000 0L
i Dmr‘numéﬁ T Whed 02/15/2006 0000 000D 0K
nventory Control =

E2 Dash Board ||+ | | [
Done 2/2}2006
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**Note: If an employee was given a pay raise during the Pay Period, their pay rate will be
shown as “???” and highlighted in red.

Condensed Payroll Summary

The condensed payroll T —— B

report Contalns the Same File Edit Tools Help | POS version: 8.1.7.10
& | B E2 Manager Console '] Calendar Wizard ¢4 | B Synchronize POS Information  ~ By Cash-Drop Console
payroll information as the Fioase st viwing optors || @ SrtBy: Wams = %} Desconding
.. E2 Composer
payroll summary. Itisjust | eno- |&
. abar [nformation) lack PREV d h L
In a Ion Sheet format Both r Bt ssn (SR 2k Tes E{g? CP\E.;‘:;es e 1%,7;5 e 150??7 fg?{‘s 11;7';9 mz?n 1Tn,eu1 N
g . ARTIS, 229-98-1512 06 [ 0.00  0.00 0.00 5433
. eorBaRa
reports are flgured the ASHLEY MC BO4a0AZEE MIA 67 To0 000 000 08z
'th t [CHELSES 226-55-6850 NiA 49 0.00 0.0 0.00 3766
same, SO elther report can = T e e B
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DEX 6£03-32-5055 MiA 62 0.00  0.00 0.00 4650
%’;} DEXTER 230-53-6536 MiA B 0.00 000 0.00 E.183
) ’EM]LV 226-59-8E9% MiA 9 0.00 0.0 0.00 2.267
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‘@ KT Saaasnire A 11 Ton 000 a.on e583
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JESSICA 221-93-4407 MiA 50 0.00 000 0.00 1034
5 j LATESHA 228-29-7831 MiA 17 £.00 0.0 0.00 E.050
e Caielks TOMYA 231-53-3917 MNiA 14 2.00 000 0.00 4617
Communication
Inventory Control |[macan Zormea3 WA 18 000 080 000 Sam -
E2Dash Board |4 ] [
Done 11/16/2005

Cash Controller

The Cash Controller is a tool by which all cash transactions relating to the 824 POS may
be tracked. It tracks Chart of Accounts and Vendor information, Transactions, and Cash
Drop information.

Account Maintenance TR— CEE
The Account Maintenance

e e e

of Accounts and Vendor ECoress | o8
information may be Lo

maintained. Accounts can s

be added, deleted and i s

Acount Number Tupe Show =

wunngonnnngennnnnnnnnnnnnnnng ook

153

i3

. cashin bank 3
e d i ted &= change fund 1024
. "‘Eﬁi due toffrom acet. sery. 1040

equipment 1481 [
GIFT CERTIFICATES 1647
inuentony - other faod 641
inuentony-clesning supplies (25

Chart of Accounts

inventon-dsiry 1543
TE42
TE45
B4 4
M4E3
13541
savings sccaunt 032

Chart of Accounts is a list
of all accounts re|ating to Eoaryre Erasoiza i T

&

SN SR RS S SR SRS SIS SRS SO S S

food cost-dairy B1E3
the 824 POS and cash featcostaie ey
. . . food cost-produce 51164
deposit activity. Accounts S =
accounting 7641
can be made for Cash and Ty .
Irventory Conlrol bldg. & grounds. 2861 -

N

E2 Dash Board
Done 2/2{2006
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Credit Deposits, Paid Outs, Invoices, Other Income, and Redeposited Checks.

There are two account types available in the Chart of Accounts: Main Account and Sub-
Account.
Main Account: would be used as a master account that would typically include several
sub-accounts. For Example, if the store makes cash deposits to more than one bank, then
the Main Account would be “Cash Deposits”. Sub-Accounts: might be “Bank One”,
“Bank First” and “First Federal” for that Main Account. Main Accounts are highlighted
in blue in the Chart of Accounts.

How to Add a New Main or Sub-Account

@ Edit Account

1. Navigate [Cash Controller]
2. Click [Account Maintenance] iEs Delete Accourt
3. Right Click and select [New Account] 4 WM Account
4. The New Account Interface opens at the bottom

of the Chart of Accounts page. & E- Manager Consale
5. Select either Main Account or Sub Account ., Synchranize POS Information | b
6. Enter the appropriate description

a. For Main Account, enter it -
under Main Account Group New Account Information
b. For Sub Account, enter it
under Account Description featpe: | 7 feboant  Sbhn

7. Enter Account Number, making Wen ot Gop: | - Ganed

sure it is unique (Tip: if a Sub \

Account, use decimals to make it e

part of the Main Account Group. I

Example: if the Main Account is e st

1234, make this Sub-Account -

1234.1) Fests
8. Enter Account Usage, if Main

Account
9. Select Show Account in Transaction Journal, if Sub-Account
10. Click [Save]. The new account will now appear in the Chart of Accounts.

How to Edit an Existing Account

1. Navigate [Cash Controller] &y
2. Click [Account Maintenance] I%{ Delete Account
3. Highlight the Account you wish to Edit BB ew Account
4. Right Click and select [Edit Account] =
5. The Edit Account Information Interface opens & E2 Manager Console

at the bottom of the Chart of Accounts page. & synchranize POS Information | b
6. Make any changes necessary to the selected

account.

Version 1.1 Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733



a. If editing a Main Account,
Account Number and
Account Description are

the only editing choices.

b. If editing a Sub-Account,

you can also change the ik | 1 Card
Main Account associated Cash Dt
with it. R P
7. Click [Save] and Changes will be P o ¥ Track Transactons for this Accaunt
applied.

How to Delete an Account

. di
Navigate [Cash Controller] L Edt Account
Click [Account Maintenance]
Highlight the Account you wish to delete K% New Account
Right Click and select [Delete Account]

Delete Account

HPwnhE

& EZ Manager Console
E‘a Synchronize POS Information | e

5. If deleting a Main Account, click
[Yes]. This will delete the Main
Account, but also all Sub-Accounts This will delete all Accounts Associated with this group
associated with it. Are you sUre??

E2 Management Suite

6. If deleting a Sub-Account, click [Yes] to
delee

Do wiou wish bo deleke the Account?

Account Description: accumulation depr.
Account Mumber: 1453

Yes Mo

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



Vendor Information

Vendor Information is a list £ 2 Management Suite EBX
File Edit Tools Help | POS Wersion: 84,053 <CC Disabled:, <GC Disabled:,

Of Vendors used In the & @ E2Manager Console | % (B Calendar Wizard & | B Synchronize POS Information

creation of Paid Outs. These E\;se select viewing options ¢ | | {8} Charts of Account | J& Vendor Information
onpover |

~ B Cash-Drop Consale

are vendors from whom [ Bt _
items are purchased using =T — et m;;”;”'“’
revenue from the store & 2 JLETUS FRGDUEE e
(sometimes called petty cash s e T
- E‘% 6 FARM FRESH 51163
or Paid Outs). L i
iT‘ 190 WAL MART oot
[

Communication
Inventory Contral =
E2 Dash Board

Done 2/3j2006

W

How to Add/Delete/Edit a Vendor Account

1. Navigate [Cash Controller]
2. Click [Account Maintenance]
3. Select [Vendor Information] from the Toolbar
4. If:
a. Adding an Account, simply enter new information on the blank bottom
line and click [Save Changes] and [Next]
b. Deleting an Account, simply double click the account you wish to delete,
delete the information from it, and click [Save Changes] and [Next]
c. Editing an Account, simply double click the account you wish to edit,
make changes, and click [Save Changes] and [Next]
Version 1.1 Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733



Transaction Journal

The Transaction Journal is where items such as Paid-Outs, Deposits and Invoices can be
logged. Any of these items can be input at anytime during a business day.

**Informatlon inpUt In the -ansu wersion: 8.4.0.53 <CC Disabled:>, <GC Disabled, Q@@
Transaction Journal will & W onccer orsde | 3 (5] Colodor eand €+ | 8 snchvnie oS nformaton g Coh D Corse
populate in the Transaction ot |
Summary, but will also e e =
populate on the Daily & N
Summary Report and will :
calculate against the Cash N
Sales in other reports to give :
an accurate Cash Long/Short
calculation** o |
]
The Accounts available for poasts | padcurs | mocs ] grerime | edoote ) Torcrs ]2
each type of Transaction pevoajos -]
depend on the Account i = | ﬁ
Usage selected on the Chart | = | i j
of Accounts. s E—— oon |
EZDashBoard | 4 | \ ;H
Done 2/3j2006
How to Enter a Transaction
1. Navigate [Cash Controller] ]
2. Click [Transaction Journal] 6 Eorocone o Batmirinnt - |& orvenirosrionas - Byt cvae
3. Select the Transaction Type by Lag;ﬁ;gfmfgm‘@ UUUUU : -
clicking the appropriate tab @‘ | e e R a
(Deposits, Paid Outs, Invoices, ?
Other Income, or Redeposits). = :
4. Click [New] :
5. Select the Transaction Date ANE
6. Select Account (account o
number will populate based on B
your choice) e, Loitos Yinen Vot [ et Y ATt 1 7
7. Fill out all highlighted fields o k] —
(these will vary per e B s o 2
Transaction Type) == —
8. Click [Save] and the | e | o
Transaction will now list in the [ e
Journal and the Summary for the selected date.
Version 1.1 Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733
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Transaction Type.

How to Edit a Transaction

Navigate to [Cash Controller]

Click [Transaction Journal]

Use Calendar Wizard to select the date of the transaction you wish to edit

Select the transaction type you wish to edit by clicking the appropriate tab
(Deposits, Paid Outs, Invoices, Other Income, Redeposits)

Highlight the transaction you wish to edit

Click [Edit]

Make all necessary changes to the transaction

Click [Save]. The transaction is now edited, and the Audit Trail in the Transaction
Summary will reflect the new changes, as well as the previous entry (if Security is
enabled, it will also list who made the changes)

How to Delete a Transaction

Navigate to [Cash Controller]

Click [Transaction Journal]

Use Calendar Wizard to select the date of the transaction you wish to delete
Select the transaction type of the transaction you wish to delete by clicking the
appropriate tab (Deposits, Paid Outs, Invoices, Other Income, Redeposits)
Highlight the transaction you wish to delete

Click [Delete]

Click [Yes]. This will delete the transaction and the Audit Trail in the Transaction
Summary will reflect the new changes, as well as the previous entry (if Security is
enabled, it will also list who deleted the transaction).

Transaction Summary

The Transaction Summary tracks
all transactions for the date(s)
selected and organize them by

++ EZ Management Suite E@@

Eile Edit Tools Help = POS Wersion: §.4.0.53 <CC Disabled», <GC Disabled:,
& | B £2 Manager Consdle

E2 Compocer | [0

E2 eparter

w3 (3] Calendar wizard  © | B synchronize POS Information ~ | B Cash-Drap Consale

Labor Information Transaction Type Acc Mum Date Ammount vendor ID | M: =
$120.00
$120.00

$120,00 u

vendor/Payee

Cash Controller

[“peposic
- |cash Deposits 1234
@ Cash Deposits

21312006

The Transaction Summary can be
sorted by using the Calendar
Wizard and updates each time a
transaction is added, deleted or
edited in the Transaction Journal.

Version 1.1

| ]

2/3/2006

At (800) 767-6733

Questions or Comments? Please contact the OMC Support Center



Cash Drop Summary
The Cash Drop Summary is

comprised of two functions: Cash | & o e o o s~ facorom oo

Drop Console and the Cash Drop o s v et e i

Summary itself. The Cash Drop gl —_—_—_— sl
Console is part of the Cash Drop “’g“" e — e ———

Sync feature in the E2 j- = E faz
Management Suite, and allows for /| . I e
synchronization, cash drops, B — Y —

assigning wristbands, and closing (] ¢ it L
wristbands for reassignment. The @ S o

Cash Drop Summary reflects all Sl | e i

these aspects of the Cash Drop i i 58

Console and reports the Band #, Fl @ immmn ko o

Name (assigned), Total $ Amount, imkeane

# of Tickets, Drop Times, and s o 24

Amount Owed (Total-Drop e e

Amount for the current user). firi - - .

** Wristbands highlighted in are closed with a $0.00 or positive balance
** Wristbands highlighted in Red are closed with a negative balance
** Wristbands not highlighted have not been closed

There are 3 auto-synchronization
options for the Cash Drop Console,
located in the Application Settings
(Serial Communication):

Cash Drop Console Setup
v Auto sync before closing wist band.
[ Auto zpnc before CarHop Drop

[ Print a hardcopy of Cash Out Repark when closing band

Version 1.1 Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733



Cash Drop Console

Cash Drop Console allows synchronization with
the 824 POS to track wristband activity, i —
Keyboard, Counter, and DT Sales Totals and - 1z
activity, as well as to assign these $ Amounts to an Anoant Dwed
employee, Keyboard, or Cash Drawer.

Cash Drop Console

Prev. Diops

Carhop Name: Band # or Carhop Name (if band
is assigned) Balance
Amount Owed: Total $Amount for Band
Prev.Drops: Amount of Previous Drops Doy amoun)
Balance: Amount Owed-Prev.Drops

Drop Amount: $ of Total Drops

Dropped By: Name of who made the Drop

Dropped By

Order-Matic
CLosE BANI

How To Assign A Wristband
1. Click [Cash Drop Console] Ta5) 10D Cons e
2. Click [Order-Matic] at the bottom of the OMC TRAINING
Console. Sync will take place BILL ez
. - CLARA
**Note: If a wristband has not been used, it GRACE
will not show up in the Cash Drop Console. SCODTER

Only wristbands with a balance on them will
show up**

3. Click an unassigned wristband #

4. Click [Yes] to Assign

5. Select the Employee Name on the left
(Employees not clocked in will be listed
above the line “—Not Clock-In—*)

6. Click the Wristband you wish to assign to

the selected employee.

Click [Yes]

8. Click [Done]

~

Verify Assignment

Are you sure yau wank ko Assign " Order-Matic 2y
HUGH to Wrist Band #12 . oLosE B

Yes Mo

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



How to Reassign a Wristband

1. Click [Cash Drop Console] Cash Drop Console
2. Click the name you wish to reassign .-
3. Click [Assign]. The Employee List will open [CIHUGH
4. Click the employee you wish to assign the Amount Owed
wristband to o
5. Click the band
6. Click [Yes]

Balance

7. Click [Done]

CarHop Assignment

Drop Amount

Would You Like Ta Change This Assignment?

Dropped By
fes Mo

Opder-Matic
CLCSE HAl

How to Make a Cash Drop

1. Click [Cash Drop Console] CAER DS ChTEbl
2. Click [Order-Matic] to perform Cash Drop Sync i
3. Click the wristband you wish to make the drop C]cLARA

for (if it is unassigned, it will prompt you to Amount Owed
assign)
4. Enter the Drop Amount
5. Enter Dropped By
6. Click [Drop]. This will assign the money
dropped to the selected wristband.
**Note: Once a drop is made and another Cash
Drop Sync is performed, the Balance will reflect the
drop. Balance = Amount Owed-Total of all Drop
Amounts**

Prev. Drops

Balance

Dropped By

Order-Matic
CLOSE HANE

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



How to Close a Wristband

**Ensure all Cash Drops are made prior to closing the Wristband**
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6.

Click [Cash Drop Console]

Click [Order-Matic] to update the Cash

Drop Sync E2 Management Suite X
Click the wristband you wish to close —
Click [C|ose Band] Are You Sure You Want To Close

Click [Yes] to close band with the listed Wirst Band 12. With 4 Balance of $0.00 7
Balance, [No] to make another drop if
needed

Click [Yes] to Enter Tips (if enabled),
[No] to complete band close.

Yes Mo |

**Once closed, that wristband will disappear from the Cash Drop Summary until a
Cash Drop Sync detects more activity from that wristband...i.e., that wristband scans
for another order**
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How to Edit a Cash Drop

Navigate [Cash Controller]
Click [Cash Drop Summary]
Click the [+] under the i

“$Am0unt" fleld bESide the 3and # Wame $ Amount 4 Tickets  Drap Time: Aénxgdnt Verfiication -
person’s drops you wish to edit

DT Drive Thru 1 + $0.00 0 $0.00

Double click the drop amount o T Y

Drap $1.50 1226 M » Edited [RefID: 16216]

and change it as needed
2 Drop 7.08 12:37PM

Click [Save Changes]
Click [Next]. The edited Cash

2 Totdl Drap Amourt 48,58
2 POSANINEPS Post $0.00 0 Electranic Fund Transfer
2 Amount Ced -40.50

= = = = = x x|+
=t

Drop will now reflect on the
Summary. Click the [+] again and the Audit Trail will reflect the edit (and if
Security is enabled, who made the change).

Version 1.1 Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733



Communication

The Communication Module of the E2 Management Suite is designed to
integrate the E2 Management Suite with not only the Office (via
Store20ffice), but with Order-Matic itself. Communication allows the
user to set up Remote Connection (via PCAnywhere), set up a S20 Host
(for Modem-Modem S20 Communication), or FTP Upload (for FTP
Transfer users).

File Edit Tools

& B2 Mar

EZ Composzer
EZ Reparter
Labar [nfarmation

. Cazh Cantraller
POS Communicator Communication

POS Communicator allows for Test Polling with the 824 POS. This
allows the user to simulate communication with the POS.

Remote POS

Remote POS is a short cut to access PC anywhere. Order-Matic uses PC
Anywhere to dial into store locations for Technical Support. This
shortcut sets up the PCA Connection, allowing Order-Matic to dial in
using a specific Username/Password for Remote Access.

To set up Remote POS
1. Navigate [Communication]

2. Click [Remote POS]
3. Click [Yes] on the “Remote POS Started” message

S20

This option of the Communication module allows the user to set up a Host S20 session.
This host will wait for a connection from a S20 user, and will utilize the PC’s Modem to
do so. The S20 user must also be using a Modem to connect. Once connection is made,
the S20 will communicate with the E2 Management Suite and will download all Daily
Information from the location.

**Note: It is recommended that if using Direct Dial or Modem to communicate, there
should be a dedicated phone line used strictly for the S20. If other peripherals (such as
Fax Machines or Answering Machines) are connected, this may interrupt the
communication process.

£¢ Store 2 Office

Setting up an S20 Host
1. Navigate
[Communication]
2. Click [S20]
This will minimize the S20
Modem window and wait for
the incoming S20 Call.

HSPS6 World MicraMaderm

Date Range of Data = 1/24/2000-10/20/2004

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



FTP Upload

FTP Upload is used when the store will send its Daily Sales Information to an FTP Site.
This FTP Site will house the information until the Office downloads and processes it.
This method is recommended, as it will allow more uniform transfer of data for those
offices with multiple stores. This method also allows the process to be automated, which
greatly increases the success rate of the transfer.

FTP Upload requires the Store and Office to have Internet Access, and access to an FTP
Site (Order-Matic maintains an FTP Site for customer use).

How to Manually Build an FTP File/FTP Upload

=

Navigate [Communication]
2. Click [FTP Upload]

3. Click [No] to open the
Calendar Interface

[ ——

Uploading Your Data.

Choose a method for uploading your data,

<¥ese Automatically Upload Data.
<Mo Lsing An Interface To Select & Range To Upload,

«Cancel> Do Nokhing.

Cancel ‘

=% Store 2 Office glilg‘
1] ()
Ftp File Build | Date Rangs | Exit
Export Start Date Export End Date
November 2005 Noverber 2005
Sun| Mon| Tue Wed Thu| Fii | Sat Sun| Mon| Tue ‘Wed Thu| Fii | Sat
T2 [3al4[5 Tl2[3|4a]5
s 7| e 9w 6| 7|8 9w
13| 14 |15 [EEW 17 | 18| 19 13| 14 | 15 B 17 | 18 | 13
20|21 22| 23|24 25] 2 0|21 |22 23| 24| 5] 2
27| 28|23 m 7 2|2 30|
e [« [ [ vinens e [« [ [ niees

4. If Building a compete date range (all historical store information), simply click

[Date Range]

5. If Building a specific date range file, select the Export Start Date from the

Calendar on the left.

Click [FTP File Build]

©oN>

Click [Ok] once file is built.
Repeat Steps 5-8 for differing date ranges

Select the Export End Date from the Calendar on the right

10 Click [Exit]. The “Uploading Your Data” message reappears
11. Click [Yes] to send all FTP Files. FTP Transfer will begin.

Version 1.1

At (800) 767-6733

Questions or Comments? Please contact the OMC Support Center



Inventory Control

The Inventory Control Module

a_l I [O\TA th e user tO en te I I n g re d e nt Fle EdE Todls Help | POS Version: 8.4,0.53 <CC Enabled, <GC Enableds, <GCAGtKey=203%, <GCReKey=204>
- - - . - & | B E2Manager Consale | 0[] Calendar Wieard & | B Synchronize POS Information = | By Cash-Drop Cansole
List information for all inventoried | i |8 s poanc =
£2 Composar
products, perform Stock Counts e |
- - Labar Information) -
based on the Ing redient List, and e | e s e e e vt 1
Communication
- 1 110506 G116.00 5X6 TOMATOES 2 LAYER Loo Case 1187 1 GOCNT Packer  USFOOD
Inventory Control
view a Summary of all Inventory - AR T o Ton | BT T e [mrow
4 L] 3 130500 S116.00 COLOSSALYELLOW ONIGNS 508 Loo Case 1074 1 504 Packer  USFOOD —f
act i Vi ty ?ﬁ’ 4 130560 | 511600 JIMBO YELLOW ONIONS 50# L0 Came 93| 1 so Packer | USFOOD
. 5 140408 £116.00 ICEBERG LETTUCE 24 CT Loo Case 1752 1 24CNT Packer  USFOOD
" 13 1505085 5116.00 SHREDDED LETTUCE 454 Loo Case B76| 4 G# Sanic. USFOOD
% 7 15105 | 511600 CHOPPED: ONIONS 2J5# (GONIC) L0 | Case 37| 2 ok oric USFOOD
E] 151020 E116.00 1ZINCH RING ONLOMS 4/5# SONIC Loo Case 1542 4 58 Sanic USFOOD
d H 9 160038 S116.00 40 CT LEMOMS (Choice) Loo Case 543 1 40CNT Packer  USFOOD
I n g re I e n t 4 | ] 10 160200 5116,00 FRESH LIMES (200 CT) Loo Case 361 1 200 CNT Cheice  USFOOD
- - - % 11 160210 E116.00 10# LIMES Loo Case 54| 1 104 Packer  USFOOD
Thi S fo rm i sts a 11 ng red ient = a0 SHS0 1% BANANAS (AEEROK 527 CT) W cm | ae| L e ook usoop
13 212264 £116.00 SOMIC 36 OZ PATTY 20705 248 Loo Case 2,02 1 9% Sanic USFOOD
14 213218 S116.00 20# SONIC CHICKEN TENDERS Loo Case 39600 1 204 Sanic. USFOOD
Names, Product Codes, Purchase B e o s sod s o R T
. . 16 230941 5116.00 BRD BEEF STEAK (SOMIC) Loo Case a7 40 407 Sanic. USFOOD
17 230360 5116.00 BRD BEEF FINGERS-SOMIC Lo Cate 10.70) 160 102 Sanic. USFOOD
Quantlty/COStl PaCk S I Ze/TeXt and 18 230965 £116.00 SM 20517 40 €T 4 OZ PORK LOIN L00 Case 26600 1 10# Sanic. USFOOD
- - - - - 13 230970 511600 20452 30 CT 5.3 OZ PORK FRITTER. Loo Case 1630 1 10# Sanic. USFOOD
Ven d 0 r I nfo rmat I 0 n . Th I S I S a bas I C 20 172 116,00 SPICY CHICKEN TENDERS L0 Case a2 L m# Sonic | USFOOD
21 231340 5116.00 204 GRILLED CHICKEN Lo Cate G386 1 204 Sanic USFOOD
- 2 231387 S116.00 204 BRD CHICKEN FILET Loo Case 40600 1 0¥ Sanic USFOOD
template and can be edited for =l o | oea e w5 e o o
24 241020 5116.00 208 SONIC 10" FRANKS oo Case 0000 1 0% Sanic. USFOOD
aCC u racy v 250260 E116.00 SOMIC CHILL 654 (318281) Loo Case 2132 & BM Sanic USFOOD
" S 270175 5116.00 (21844) 3.5 OF SONIC COD 104 Loo Case 1970) 1 104 Sanic USFOOD
7 280388 | 5116.00 Lykes spicy sausage (¢ toaster) 100 | Case 1560 % 207 Lykes  USFOOD
28 281020 E116.00 SOMIC 154 RAW BACOM 18-22 CT Lo Case 24450 1 15# Sanic USFOOD
29 282300 E116.00 SOMIC SMOKED HAM 484 02 Loo Case 44| 48 407 Sanic USFOOD
30 230160 S116.00 B0 CT SGNIC CORM DOW (1600B) Loo Case 0.21) B0 CMT Sanic USFOOD
31 230981 E116.00 BRD PANCAKE GN A STICK Loo Case 1345 1 GOCNT StFair  USFOOD
32 231045 S116.00 4 OF SONIC BURRITOES (318283) Loo Case 15.16) 72 407 Sanic USFOOD -
E2 Dash Board L4 | [
2f312006
How to Add a New Ingredient
-

=

Navigate [Inventory Control] Category: -
Click [Ingredient] Lacatian: -
3. Right Click and select [Add Item]. The Inventory Control A Frd ngredient CHlsF
Interface opens

no

Rermove Tkem

ol

Inventory

Add New Ttem

Please provide the Following information before proceeding...

4. Enter in Ingredient Name, Product S

Code and Account Type. Product Coes [

Click [Continue] ACCOUNETYPE! |~ Eoodltem Paperltem ¢ Oihers

6. Repeat Steps 3-5 for all items you
wish to add

7. Click [Save Changes]

o

Cancel

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



How to Remove Ingredients

1. Navigate [Inventory Control] -
2. Click [Ingredient_] _ S .
3. Select the Ingredient you wish to remove
4. Right Click and select [Remove Item] M 8 v
5. Click [Save Changes] @4 Find Ingredient Ctrl+F
Add Tkerm
Remowe Ikem

Stock Count

Performing Stock Count, based on the Ingredient List, does a few things in the E2
Management Suite. The Stock Count creates a beginning Inventory and Valuation
(Ingredient On-Hand x Purchase Cost). Once an initial Stock Count has been done, a
second Stock Count will populate the Inventory Summary. Inventory Period can be
closed for accurate reporting, and can be closed at the time of ending Stock Count, or can
be done at another time.

How to Perform Stock Count

£7 Management Sl

[he Edr Took [l POS Verson: 040,53 <0C Enablad>, <6C nabled>, SGCATay=ZrRs, <CRHKEy=M4>

Navigate [Inventory Control] e T e i
Click [Stock Count] S a— :

Make all necessary Stock Count - S —

Enter in On-Hand Whole and

Partial Amounts for each Item
inventoried.

**0On-Hand Whole is used for whole 3
boxes or cases of product. This will be st B
whole numbers (1, 2, 3). ;
**QOn-Hand Partial is used for part boxes :
or cases of product. This will be decimal
value of the whole (0.50 = half a box or .
case)

5. The On-Hand (Whole and
Partial) values will add together  [ooe.
to give the Total QTY On-Hand
value
Total QTY On-Hand x Purchase Cost = Beginning Valuation
7. Click [Save Changes] to save the initial Stock Count

APwnh e

SR

S

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



How to Close Inventory Period

**Note: Closing Inventory Period cannot
be performed after a single Stock Count...
it must be done after the initial Stock
Count has already been saved**

1. Perform non-initial Stock Count

2. Click [Save Changes]

3. Click [Next]

4. Click [Yes] to End current

Inventory Period

5. Select the Date on which to end
the Inventory Period
6. Click [Continue]

Inventory Summary

Inventory Summary lists all &

E2 Composer E‘

End current Inventory Period?

Click on the <r'es> button to Close and Begin
a new Inventoy Period
o

r
Click on the <Ma> button ta continue
To cortinue, click Mext

Close Inventory Period

Please select Inventary Clozing D ate

Febnary 2006

Sun| Mon| Tue|"ed Thu| Fri | Sat

12 EN 4

5 6. 7/8/9 10/ M

12,13 14 | 15| 16 | 17 | 18

1920 21| 22[23(24| 25
26| 27| 28

2/3/06 <| |>| 2/3/06

Curnent Inventory Period: 02/03/2006 To Selected Date

Continue >

Startlng and Ending $ StT::I;i?ESIIr:::nturyDullar e Eateg;;;Summary PrE\'iD;SEIU I:urregfUU
Amounts for Food and -
Paper_Account #’s. In order h | S'ﬁiﬂ”ii:i”‘i R
for this Summary to S ool P om|  om
calculate properly, the s il b bo| o
Account Number in the e o |icstcopmetnens | 19831 1sas
Ingredient List for all Food | raamote: »>
or Paper Items must be the e '
same as the Food/Paper s 110 B
Account Numbers in the Ending Dolar >>

Actual Inventory Dollar 35.36

Application Settings. Items
not matching are listed as
Uncategorized Items.

Version 1.1

Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733




Closing Procedures

1.

5. Click [Synchronize POS Information] and select % Synchronizstion Test

**Note: End of Day Sync can only be performed
after Close Time or before Open Time**

6. The End of Day will begin syncing.
1.

Version 1.1

Ensure all orders have been
completed, clocked out and
accounted for.

Ensure that all wristbands are
counted down and closed.

Enter all Transactions in the
Transaction Journal

Ensure all employees are clocked
out

Run a 5-1-1 from the Manager’s
Console

[End-Of-Day Sync]

Click [OK]

E2 Manager Consola Qli‘@

File Control Advance Options  Help

Live Data frou 324 POS System

Status: Preview Mods is ON Device : Cthers

A Upload Composer to 524
Eﬁ’ Yerify Sektings From G524

‘dh| Sync shift Information
g Sync Cash-Drop Infarmation
ﬁ Sync Employes Information

End Of Day Sync Complete.

Your Data |z Successfully Updated

Flease Review All Reparks To Ensure Accuracy,

Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733



8. Enter in all relevant weather conditions and

click [Save]

Click [Finish] to Complete the End of
Day

9. Click [Yes] to clear the register.
This will clear all 824 POS Daily
Information and will prepare the
POS for the next business day.

10. Verify all reports in the E2
Management Suite have populated
properly.

11. Verify that the 824 POS has
cleared all Sales Information.

Daily Activity Log

End of Day Closing Wizard
nd of Day Closing Wizar

Please Provide Additional Information for Today:

‘Weather:

sunny -
7S °F  OR|z388 °C
Mormal

The Weather is always Sunny at
(Order-Matic! 1]

Temperature:

Road Condition:

Comment:

Cancel | Save

End of Day Closing Wizard

End of Day Closing Wizard

Final Stage: Completing End of Day Sync

Update Shift & Keyboard -
Update Daily Data
Update Hourly Data
Update Ticket Data
Update Carhop Data —
Update Employes Data
Update Clock Data
Performing Data Integrity Check ...
Timesheet Information
Total Mumber of Report Files

YR TR R RS

-

1 v

Please click on <Finish = to finish End of Day Sync...

Einish

[ ——

End of Day Process

Perform Register Clearing now?

Click. <¥ES = ko clear the register now,
Qr
Click «Ask me Later = button to continue.

**|f you experience any difficulty with the End of Day Sync or Closing Procedures,
please call the Order-Matic Support Center for Technical Assistance**

Version 1.1

Questions or Comments? Please contact the OMC Support Center

At (800) 767-6733



Contact Numbers for Order Matic

Support Center Toll-Free (800)-767-6733
Local Support Center (405) 672-1487

Email Contacts

General Information: Info@ordermatic.com

Sales and Marketing: Sales@ordermatic.com

Billing or Account Information: Billing@ordermatic.com
Training Programs: Training@ordermatic.com

POS Tech Support: Tech@ordermatic.com

Software Support: Software@ordermatic.com

Version 1.1 Questions or Comments? Please contact the OMC Support Center
At (800) 767-6733



