
 

 
 
 
 
 
 
 
 
 

E••••POWER 

BREAKDOWN SOLUTION MANUAL 



 
 
 

 
© COPYRIGHT PLUS s.r.l.  

Via Braccesca, 80 - 48100 RAVENNA, ITALY 
ALL RIGHTS RESERVED 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Plus s.r.l. 
Div. marine 

Via Braccesca, 80 – 48100 Ravenna - ITALY 
tel 0544 270335 – fax 0544 271498 

 
 
 
 
 
 

Printed in Italy: June 2009 



 

E-POWER PROBLEM SOLUTIONS 
 
 
Problem found : 
 

Does not supply water 
 
Check that the display indicates a residual credit or is indicating “ON” 
 
Subscribed User 
 
 
 
 
 
Prepaid User 
 
 
 
 
 
 
Check that the tap symbol is present in the position of the asterisk. This may be 
shown in alternation with the electrical plug symbol. If this is not present, close 
the facility and reopen it through the transponder, taking care to select the 
water supply. 
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Does not supply electricity 
 
Check that the display indicates a residual credit or is indicating “ON” 
 
Subscribed user 
 
 
 
 
 
Prepaid user 
 
 
 
 
 
 
 
 
 
Check that the electrical plug symbol is present in the position of the asterisk. 
This may be shown in alternation with the tap symbol. 
If this is not present, close the facility and reopen it through the transponder, 
taking care to select the electricity supply. 
 

Invalid system code  
 
If, when bringing the transponder close, the message is : 
 
 
 
 
 
 
 
Check That the key is valid and if so, reset the facility with the reset 
transponder and try again. 
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Transaction not completed: 
 
 
If the display shows one of the following messages: 
 
 
 
 
 
 
 
 
 
 
 
this means that the transaction has not been completed correctly. Bring the key 
close once more and await the completion of the transaction. 
 
 
 

Facility engaged: 
 
If the following message is shown on activating the facility:  
 
 
 
 
 
Check that the facility is actually available for use; to free it from the current 
user, utilize the transponder or the reset key. 
 

OFF    T1 OFF    T2 OFF    T3 

ON    T1 ON    T2 ON    T3 

No free 
Hook – up 



Invalid transponder: 
 
If the following message is shown on activating the facility:  
 
 
 
 
 
Check that the key has actually been made for the facility intended to be 
activated.  

 
Anti-theft intervention: 
 
if there is no supply of water and electricity and the display message is : 
 
 
 
 
 
 
 
 
 
 
 
Note that to the left of the line of squares there is either a flashing symbol or 
no symbol at all. 
Close the facility and reopen it. 

 
Intervention of the maximum absorption 
protection: 
 
If the following message is shown on the display:  
 
 
 
 
 
 
Close the facility and reactivate it through the transponder. 
If absorption is too high after a definable time interval (default 5 min) the 
supply will be stopped at the socket. 

Tag not 
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Display off: 
 
Check the  magnetothermal protection of the facility. 

 
 
 
 
 
 
 
 
 
 
For all other abnormalities it is advisable to call 
techncal assistance on:  
+39 0544 270335. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



E-POWER USER MANUAL 
 

START UP 
Insert the plug. 
Bring the transponder close to the appropriate sensor placed above the 
socket to switch on. 
Leave the transponder at the reading distance (1 cm) and await 
loading. . 
 

Options 
Maintaining the transponder at the reading distance after start up will 
start the supply options: only water, only electricity and water + 
electricity. 
Remove the transponder during supply of the desired option. 
 

SWITCHING OFF 
Bring the transponder close and complete the reading in order to shut 
down. 
During shut down, the remaining amount is shown on the transponder. 
 
If the transponder is moved too far away during the start up and shut 
down procedures, a general error message will be shown, for example:  
on t1, off t2.  
In order to correct the error it is sufficient to correctly repeat the start 
up or shut down procedure. 
 

TOPPING UP 
To top up the credit available on the socket, switch off the system and 
switch it back on again within 10 seconds so as not to have even a 
momentary loss of energy. 

 
WARNING, the cable must be suitable for the electrical current 
being distributed and must be no longer than 20 metres in length. 

 
WARNING, if the water and electricity warning light flashes 
this means that the anti-theft protection has been activated; to 
unblock, switch off and repeat the start up procedure. 
 

 



 

 



 
 



 


