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PATGuard Pro

Disclaimer

Although al Seaward Electronic Ltd. software programs are tested before release, no claim is made concerning the accuracy of
the software or its associated documentation. Seaward Electronic Ltd., and Distributors of this software, cannot assume
liahility or responsibility for any loss or damage arising from the use of this program.

Copyright Notice
Copyright (c) 2010 Seaward Electronic Ltd.

All rights reserved. No part of this publication or software may be reproduced or transmitted in any form or by any means,

electronic or mechanical, including photocopying, recording, or any information storage and retrieval system without the
permission in writing from Seaward Electronic Limited.
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License Agreement

Thisisalegal agreement between you (either an individual or an organisation) and Seaward Electronic Ltd. By installing this
software you are agreeing to be bound by the terms of this Agreement. If you do not agree to the terms of this Agreement, do
not install the software and promptly return the software and the accompanying items (including written materials and binders
or other containersif any) to the place you obtained them for afull refund.

SOFTWARE LICENCE

1 GRANT OF LICENCE. Seaward Electronic Ltd. grantsto you the right to use one copy of the enclosed Seaward Electronic Ltd.
software program (the " Software") on asingle computer. The Softwareisin "use" on acomputer includes when it is loaded into temporary
memory (i.e. RAM) or ingalled into permanent memory (e.g. hard disk or any other device).

2. COPYRIGHT. The Softwareis owned by Seaward Electronic Ltd and is protected by copyright laws. Therefore you must treat
the Software like any other copyright materia (e.g. abook or musical recording). You may not copy the written materials accompanying the
Software.

3. OTHER RESTRICTIONS. You may not rent or lease the Software. Y ou may not reverse engineer, decompile, or disassemble the
Software than otherwise provided for by law.

USE ON ONE COMPUTER ONLY. Thislicense alows the Software to be installed into the permanent memory (hard disk) of only one
computer a atime.

LIMITED WARRANTY. Seaward Electronic warrants that (a) the Software will perform substantialy in accordance with the
accompanying written materias for a period of one year from the date of receipt and (b) any hardware accompanying the Software will be
free from defects in materials and workmanship under normal use and service for a period of one (1) year from the date of receipt. Any
implied warranties on the Software and hardware are limited to one (1) year and one (1) year respectively.

CUSTOMER REMEDIES. Seaward Electronics' entire liability and your exclusive remedy shall be a Seaward Electronic' option, repair or
replacement of the Software or hardware that does not meet Seaward Electronic' Limited Warranty and which is returned to Seaward
Electronic with a copy of your receipt. This Limited Warranty is void if failure of the Software or hardware has resulted from accident,
abuse or misapplication. Any replacement Software or hardware will be warranted for the remainder of the original warranty period.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES. In no event shal Seaward Electronic Ltd. be liable for any damages whatsoever
(including, without limitation, damages for loss of business profits, businessinterruption, loss of businessinformation, or any other
pecuniary loss) arising out of the use of or inability to use this Seaward Electronic product, even if Seaward Electronic has been advised of
the possihility of such damages.

REGISTRATION. Within seven days of ingtdling the software you are required to register the software with Seaward Electronic Ltd. By
registering you acknowledge that you have read this Agreement and understand and agree to be bound by its terms and conditions without
exception, deletion or ateration. Y ou also agree that this Agreement sets out in full the Agreement between you and Seaward Electronic Ltd.
which supersede any proposal or prior Agreement, oral or written, and any other communi cation between you and Seaward Electronic
relating to the subject matter of this Agreement.

INDEMNITY. You agreeto indemnify Seaward Electronic Ltd. against any loss damage or expense arising out of or in connection with any
unauthorized use, reproduction, sale, making available, by you of the Software including any loss, damage or expense arising out of the
subsequent use of the Software by any other person.

GOVERNING LAW. This Agreement is governed by the laws of England and Wales.
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Introduction

Welcome to PATGuard Pro, Seaward's professional software program for safety record keeping. PATGuard Pro
with its full test history and record updating features is one of the most advanced programs of its type.

Easy upgrade options and record sharing with other PATGuard users is achieved through PATGuard database
compatibility across the range. While versatility is provided through the capability of processing data download
from most portable appliance testers currently available.

With easy to use and automated features associated with the acclaimed PATGuard style, PATGuard Prois for users
who require atruly professional PAT record system.
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Installing PATGuard Pro

Note
Before installing PATGuard Pro ensure no other application programs are running.

Installing PATGuard Pro is easy, simply insert the CD into your CD driver. The program should automatically
commence the installation.

If the CD does not automatically start up, then use Windows Explorer or other file management applications to
select your CD drive, double click with the mouse on the setup.exe file to start the installation.

Follow the on-screen instructions.

For a Network Installation

1. Attheprompt for apath for the installation select a directory on a shared network drive that all users have
full access.

Note
Workstations must have write access to the network directory.
2. At each workstation run netsetup.msi from the network drive directory.

3. Thestandard program will allow single access from any installed workstation.

Additional Network Licenses

Additional network licenses are available from Seaward. These will allow more than one user access to the
program across a computer network.

The License will need to be changed at the server / network installation only. Thiswill allow simultaneous access
to the program by however many licenses the registration allows. The new Serial Number is entered at the login
screen when the Change License... button is selected.

Note
Thisis not simultaneous access to a database file.

Starting the Program

If PATGuard Pro has been purchased, complete the installation by entering the Serial Number from inside the CD
ROM case. The Serial Number will then try to activate the program — by default this will be on-line viathe Internet.
If an Internet connection is not available select an alternative activation method and follow the on-screen
instructions.

If the PATGuard Pro Evaluation program has been installed it will run unrestricted for 30 days.

Rev. 1.5 -8-
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Moving the Program to another PC

It is possible to move the PAT Guard Elite licence from one computer to another. Simply sdect Transfer ... at the
L ogin window to deactivate the original program.

Usemame: i.ﬁ._dra;n |
Password: | | |
Hint; Mo paszward set - leave blank

Licence

[ Change... ] [ Transfer... ] [ K

Figure 1: Login — Transfer button

The Transfer ... button will changeto Restore... to enable the licence to be re-activated.

RN
Usemame: | Admin |

Pazsward: | |
Hint: Mo pazzword set - leave blank
Licence
Hew... ] ’ Change... ] L Restore... | [k

Figure 2: Login —Restor e button

Another computer with PATGuard Elite already installed will now be able to run the program. To return to the
original computer, select Transfer ... to deactivate the licence. At the original computer select Restore... to
re-activate the licence and run the program.
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The above Transfer process requires an internet connection. If an Internet connection is not available request a
manual transfer by email to transfer @seaward.co.uk
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Help
The program has an on-line Help facility. Select Help Topics from the Help drop down to get help while using the
program.

Note

The Help information is for the PATGuard Elite program as this contains all of the functionality of PATGuard 2.
All the features of PATGuard Pro are covered however there are also additional topicswhich are not relevant.

E? PATGuard Help M=

0o &
Hide tack Print Ophons
—_— = -~
| Contents | Index | X
=T ' _ 1|| PATGuard Help Index
Type in the keyword to find: ‘
[ | Databases
Import data from legacy databazes
PR Create a new database
Auto Scheduler Switch between databases
Clients
Create Viewer CD Image = :
Dowrload [rata Manipulation
||5':"3*3ti'3”3| Mawvigate the databaze
Heerps‘gi?meanagement Filtering assets by test date
FReports fsset tracking
gTarch Repair management i
ites 2
Test Instruments Print reports
Test Resultz
e Transfering Data to Others
L Create a PATGuard viewer CD image
bt Tranzfer data to a colleague
: |
Displa
l Communicating with Test Instruments
| “

Figure 3: Help Index window

There are two tabs; Contents and | ndex.
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&? PATGuard Help

Hide  Eack  Prnt  Options
—— A
Corntents ilnde:-: | =
— PATGuard Help Index
E| «FLlalabazes
% g _l[_ilata Tén'pgaru? Otk Databases
. s en.ng ; A .D o Import data from legacy databases
[+ @ Cormmunicating with Test Instrurments
= @ Rt Cibadile Create a new database
I%I @ benus Switch between databazes
Data Manipulation
Mavigate the database
Filtering assets by test date
dscet tracking
Repair management Ti
Print reports
Transfering Data to Others
Create a PATGuard wiewer CD image
Transfer data to a colleague
Communicating with Test Instruments 3

Figure 4: Help Contents window

Index enables you to look for a specific topic, either from thelist or by typing into the Find field to search
for atopic.

Contents enables you to view the Help like a book. The program is covered by a number of books. To
open up a book to deal with that section of the program, double click the book with the mouse. Sdlect the
chapter in the book you areinterested in.

Rev. 1.5 -12 -



Seaward PATGuard Pro 2 User Manual.

The Setup Wizard

Welcome [EJ

YWelcome to PAT Guard Pral

The zetup wizard will now guide you through the steps necessan
to get started with Seaward PAT Guard Pro.

The first step iz to create a new databaze. The options for daing
thiz are listed below,

Pleaze make vour chaoice now.

* mport a legacy database

" Create a new databasze

" Select an existing database

Q MOTE: The instruction manual iz available from the PAT Guard Pro
}' o graup on the start menu

For Help, press F1. Mext > | Cancel

Figure5: Setup Wizard entry window

The Setup Wizard is designed to help you set up the program. It will guide you through a process to enable you to
start using the program immediatdly.

After the program has been installed, the first time the program is launched (and this will happen immediately on
restarting the PC after installation) the Setup Wizard window will appesar.

The Setup Wizard is a step by step guide to setting up the program. It will present you automatically with the
necessary windows to set the program to run correctly for you. If you are unsure of the different options presented
to you, then either use the program Help icon to get moreinformation or consult this manual.

Setup Wizard can also be activated at other times from the T ools dropdown.
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Importing Legacy Data

The PATGuard Pro program allows data from existing PATS/PATS+, Safety 1st/Safety 15+, PATSwin and Safety
1st Xpress databases to be imported into the PAT Guard Pro program.

Note

Only PATS/PATS+, Safety 1%/Safetylst+ version 5.4 or higher, PATSwin version 2 and Safety 1% Xpressv1.0.7.4
can be imported.

However data cannot be imported into an existing PAT Guard Pro database, each import will create a new database
containing the data from the legacy database.

To Import a database:

1
2.
3
4,

5.
6.

Select File.

From the File drop down box select I mport.

Using the Browse window define the path to the directory where the database you wish to import resides.
The OK button will only become available when a valid database is chosen. Sdlect OK.

Another window appears for you to enter the new database name for PAT Guard Pro.

A log will be displayed after the import.

PATGuard Pro will now have the new database sel ected.

Databases are sdf-contained. Some windows within PATGuard Pro are shared across all databases. These windows

are

Company details
User Accounts
Options

All the above Windows are called from the T ools dropdown menu.

To Delete a database:

1
2.

From the File drop down select Open.
Highlight the database you wish to delete (one mouse click).

3. Pressthe Delete key on the keyboard.

Only a database that is not currently being used can be deleted.
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Company Details

From the T ools menu select Company Detalils...

Company Details le
LCompany: |
Address: ]
I Tel: |
| Fax I
| Email: |

Postoode:
Logo [jpg): iE:'\F‘ngram Files\s eaward\PAT Guard ProtRepart Browse...

Hint: These company detailz will appear on any reparts yau generate

OF. | Cancel I

Figure 6: Company Details data entry form

Enter the name and address of your company or organisation — these details will be printed on some of the reports
produced by the program. The L ogo field enables a company logo to be selected instead of the Seaward logo. This
logo will appear on all Printed Reports.
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User Accounts

User Accounts @
M arne | Pazsword | Permnizsions
View, Add, Edt, Delete.

Add. Edit... Lielete
Ok, | Cancel ]

Figure 7: User Accountswindow

User Accounts enables you to register other users of the program. Each user will have a User Name and
Password. Each User is assigned certain Per missions.

Available Permissions are (in increasing levels of access):

View

View, Add

View, Add, Edit

View, Add, Edit, Setup

View, Add, Edit, Delete, Setup

Note
Only users with Permissions allowing Setup will be able to enter the User Accounts screen and amend Usernames,
Passwords and Permissions.

To register another user, select Add then simply enter a Name, Password and select Permissions level from the
drop down. Then select OK to complete the action. There is no limit to the number of users that can be registered.

To remove another user, select the user to be removed with the mouse, select Delete and select OK to confirm the
deletion.

Note
On first using the program, Username Admin has no Password set. To prevent unauthorised access to the program
change the Admin Password.

The Username Admin and full Permissions (for Admin) cannot be changed and are fixed within the program.
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Options

PAT Options

When Test Results are downloaded to PATGuard Pro their routing to the correct Site and Location is dependent
upon a number of options within the program.

Test Inztrument;
CO Part;
Drawnload to
{#) Database i File
Site; | ¢ Auto v"
[ Preview ok || Cancel

Figure 8: Download dialog box

The Download dialog box has an option enabling the Test Results to be sent to an individual Site, (irrespective of
any other Option settings) chosen from the Site drop down, or Auto. Setting the Site to <Auto> will allow Test
Results for different Sites to be routed to those Sites automatically. If the Site does not exit, it will be created.

The Preview checkbox will evoke a feature allowing the data to be viewed and/or edited prior to processing into
the open database. Sites and Locations can be edited which will affect where the data is routed (see Download
Preview).

Certain testers with ASCII text output only do not contain sufficient data in the download to fully control the
routing of test results. When these testers are selected in the download dialog box two additional fields become
available.
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Download
Test Instrument; Seaward PAT2000iee L143-7543
COM Port: COmM4 v] Settings...
Donnload to-
* [Databaze ™ File

Site: |< Auto ﬂ

Uzercode: |Site ﬂ

Person: | ﬂ
Ok | Cancel |

Figure 9: Download dialog box — additional fields

Note
The Download Preview feature is not availablewith this tester output.

The User code can be used to route multi-Site test results if set to Site and each test result contains a Site name in
the Usercode field. Or the Usercode can be used to capture additional information, for example the individual
personnel who carried out the testing..

Additional routing information or extra data can also be set up in the PAT Options window (see below).

Testers with sss output only use the PAT Options for additional data as all test routing is contained in the
download data.

If the program receives test results that cannot be routed to a known Site then it will create a new Site if the
download Test Result contains a Site name if not, an Unassigned Site will be created. Test Results will berouted to
any correctly defined Site and will either be captured by existing Assets or will create new Assets. Test results
which do not have a defined or incorrectly defined Site, will create Assets at a newly created Site or an Unassigned
Site depending on whether a Site name was available. The Unassigned Site can be re-named (see Context Menus)
or individual Assets can be moved to other Sites using a drag and drop action (see Drag and Drop Operations).

From the T ools drop down sdlect Options...
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Options El
FAT Options ] Azzet Groups ]
— Tester Cutput
Text Line 1; |8 s ey Text Line 3: INDIES _'_'_1
Teut Line 2 ]Nl:utes _:_] Teuxt Line 4: IND[ES __:_]
™ Use code abbreviations on tester Show codes for: ].-'-‘-.sset Description _YJ

Code Represents

Hint: Save typing on the TESTER by entering abbreviations prefived by 9.
Setup pour abbreviations here but DD MOT include the 9 in this table.

4dd | Delete ]

’TI Cancel I soply I

Figure 10: Options dialog box

Tester Output

The PAT Options tab enables you to use the Text fields on the PAT tester (if available) to capture extra
information for the Asset record.

The upper half the screen named Tester Output allows you to assign an individual line of a Text field to represent
afied in the Asset record. Information typed into these fields on the PAT tester appears in the designated field in
the Asset after download.

Note
Text Line 1 has a default setting of Asset Description as Asset Description is set as a default in the Supernova Elite
/ Plus, Europa Plus and PrimeTest 300 / 350 testers. Only change these Text Line settings if a corresponding
change is made to the Comment Designator of these testers (see tester Instruction Manual). If the settings for
Tester Output are different to the Comment Designator settings in Supernova Elite / Plus and Europa Plus testers,
Comment Designator settingswill take precedence. For other testers Text Line 1 should be changed as required.

If afield is set to Notes then information entered into the PAT tester will appear in the Test Result notepad.

The Site option is used for routeing the Test Result to the correct Site. The program will create new Sites if the Site
specified does not exist in the database. This setting will be ignored for SSS format data.

The L ocation can be used to route the Test Result to a Location within a Site. If the L ocation does not exist at the
specified Site then the program will createit. This setting will beignored for SSS format data.

The other options apart from Asset Group are used to capture extrainformation for the Asset Details. Whatever is
in the Text line will appear in that particular Asset Details field that has been defined on this screen.

Once Asset Details fields have been populated then they cannot be amended by the download data. Subsequent
downloads can populate empty fields.
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If the Asset Group option is set for a Text Linethen the Text Line within the downloaded Test Result must contain
aregistered Asset Group (or a Short Code which represents that Asset Group, see Short Codes).

To Summarise:
Asset Group are used to reference an Asset Group within the database.

Site and L ocation can be used to reference existing Sites and Locations or create new Sites and Locations. Non
SSS format data only.

All other Options (Asset Description, Person, Make, Model, Serial Number, Repair) fill out the appropriate
field in the Asset Details or Test Details window as appropriate. Person will be ignored for SSS format data and
will override any Per son setting in the Download dialog box.

No Options setting (other than Asset Group and Location) will cause any field in an existing Asset to be
overwritten.

SSS Format Data
The Supernova, Europa and PrimeT est 300 / 350 tester families have two download formats; SSS and ASCII text.

As the SSS format contains all information, this program will only accept Download to Database in the SSS
format from these testers. The ASCII text output is for use with non-Seaward programs.

The SSS output contains Site, L ocation, User (Person) and Testcode this affects the way Options are processed as
follows:

Any Site and L ocation Options settings will be ignored, as thisinformation is taken direct from the Test Result for
SSS format data.

Make, Model and Serial Number can be processed using Options, as these are not contained in any Test Resullt.

Asset Group can be processed using Options. If the referenced Asset Group does not contain a Testcode or the
Asset Group option was not used, the Testcode will be added to a new Asset or update an existing Asset.

Repair information will be placed in the Test Type column of Test Details with a Status set to Repair.

The Test Details screen is not subject to Options settings (other than Repair) therefore the Testcodes and User
information is derived from the SSS output.

Short Codes

The lower half of the screen is used to save time entering information while PAT testing. It enables a code up to
three characters to be set which can represent regularly typed text. Thereis no limit to the number of codes that can
be set.

To enablethis action:

Check the Use code abbr eviations on tester check box.

Use the Show codes for drop down and select the appropriate Asset Details field.
Select Add to enable the code and value fields.

Enter a code up to three charactersin the Code field.

Enter thetext that the code representsin the Value field

A third column to enter a Cost is provided for Repair selection

ok~ wdE
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Other codes for other Asset Details fields can be entered before saving the settings with the OK button. When
using Short Codes at the tester: prefix the code by 9 so that PATGuard Pro will recognise the value as a Short
Code.

Asset Groups

Options
P&T Options  Asset Groups l

Type of Premizes:  |{Rl{{l==50= s =g = at

Office Hand-held Equipment [Clagzsz 1]
Office Hand-held Equipment [Clazz 11
Office IT Equipment [Class 1)

Office IT Equipment [Class 1]

Office Movable Equipment [Clazsz 1]
Office Movable Equipment [Clazsz [1]
Office Portable Equipment [Clazz 1]
Office Portable Equipment [Class 1)
Office Stationary Equipment [Class 1)
Office Stationary Equipment [Clazsz [1]

Add. Edit | 3
Ok | Cancel I ! |

Figure 11: Asset Groups dialog box

Assets can be grouped together where they share a common re-test period and perhaps Testcode.

In the UK, the Health and Safety Executive (HSE) and the Institute of Electrical Engineers (IEE) define re-test
periods in their documentation.

These retest periods are defined in terms of the type of premises where the Assets are located, the type of
equipment, type of test (visual or full test) and the class of the equipment (class | or class Il). These values are
preset into the program. The Edit and Add actions allow you to make changes to these values.

Other Asset groups which are not premise dependent can be added to Undefined (e.g. Imported Asset Groups or
equivalent from another database will be in Undefined).
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Personnel

At the bottom of the main screen are three tabs: Personnel, Test I nstruments and Reports. Select the Personnel
tab. Items on this tab are context related. That is they are dependent on the tree selection in the main window. Y our
own Company Personnel are selected when the database is selected at the top of thetree.

Note
Downloads from some types of testers will automatically add Personnel who carried out tests if they are not
already known by the program. These are only added to the Personnd tab for the database level at the top of the
tree.

Double clicking on the Add Personnel icon will cause the Personnel dialog box to open.

Forenarme: || Surname: |

LCompary: | Department: |

Address: | Telephone: |
| Eau: |
| Ernail: |
| Postcode:

Avvailable ClientssSites: FResponsibilities:

Brigtol

Jackson

London

Reading

[ Administration [ Technical Ok | Cancel

Figure 12: Own Personnel dataentry form

Open a new dialog box and enter the details of each person of your own company or organisation you wish to
register with the program.

Individual personnel can be assigned different responsibilities for either carrying out PAT testing by checking the
Technical check box or the Duty Holder responsible for safety at the Site by checking the Administration check
box.

Individual personnel can have responsibility for individual Sites by selecting from the Available list and using the
move button to set the Site into the Responsibility list.

All Icons have a right mouse button action. For Personnel the following actions can be initiated from the right
mouse button:

Add Personnd

Details
Delete
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Your own company’s or your Client’s Personnel based at individual Sites or Locations can be entered by selecting
the appropriate Site or Location. Double click the Add Personnel icon on the Personnel Tab to display the
Personnd dialog box for personnel based at the chosen location.

Forename: || Surmame: |

Email: | Telephone: |

ak. | Cancel

Figure 13: Site, Location Personnel data entry form

Enter adl details and select OK to save.
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Test Instruments

At the bottom of the main screen are three tabs: Personnel, Test Instruments and Reports. Select the Test
Instrument tab. Double clicking on the Add Test I nstrument icon will cause the Test I nstrument dialog box to
open.

Test Instrument El

Irstrurnent ] Calibration] Communications]

Instrument Type: | -

Senal Mumber: |

ok | Cancel J

Figure 14: Test Instrument data entry form

Open a new dialog box and select a Test Instrument from the I nstrument Type drop down. The tester’s Serial
Number is required to register the tester with the program. Repeat the above for each Test Instrument to be
registered with the program.

It is possible to enter a Test Instrument directly into the field rather than select from the drop down. This is so that
the program'’s re-calibration alerts can be used for any Test Instrument. Any user entered Test Instruments will not
be available for Download or Upload. Only Test Instruments from the drop down can interact with the program.

Note
Downl oads from some types of testers will register themselves automatically if they are not already registered.

All Icons have a right mouse button action. For Test Instruments the following actions can be initiated from the
right mouse button:

Add Test Instrument

Details
Delete
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The Calibration Tab
Test Instrument [El

Instrument  Calibration ] Communications]

Laszt Calibration:

e Mesxt Calibration:
T est Certificates:

T ezt Date | Certificate Mo | Tezt Centre

| oo |

(] | Cancel I

Figure 15: Calibration data entry form

This tab enables you to enter Calibration details for the Test Instrument. Simply select Add and fill out al the
necessary details. This Calibration information will appear in the Test Instrument Details Report. One month before
re-calibration is required a prompt will be displayed each time you L ogin to the program.

The Communications Tab

Test Instrument El

Instrument] Calibration  Communicatiorns ]

Bits per second: R7R00

Data bits: |8 lJ
Parity: |N0ne Ll
Stop bits: |2 lJ

0k | Cancel

Figure 16: Communication data entry form

This tab contains the Communications settings for the Test Instrument. The default values are correct for each
Test Instrument.

To change Communications settings select the appropriate drop down to make changes to the values, then select
OK to save the changes.
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Navigating PATGuard Pro

The Main Window

® PATGuard Pro
File Edit Yiew Tools Help Try other programs

AF A SNG4 2N

-I-E C:\Program Files\Seawardi\PATGuard PralDe | Description | Asset ID | Last Tested | Text Test | Last Visual | MNext Visual
—I-£=J Bristal P add Asset
BE Sales Dept @ Answer Phone 1501 05/10/2005 051072006 05/10/2005 05042006
[ Service Dept ¥ Fax Maching 15G2 05/10/2005 05/10/2006 05/10/2005 05042006
=1 London FEPC 1503 05/10{2005 05/10/2006 05/10{2005 05/04/2006
a M Zfa'es Dept G¥PC Manitar 1508 05/10{2005 05/10/2006 05/10/2005 05/04/2006
=) Reading ®Printer 1509 05/10/2005 05/10/2006 05/10/2005 05042006
M sales Dept
é Recycled
e —
{1) )
< >
Add
Personnel...
(x
\.

Personrel | Test Instruments | Reports

IWiewing all assets For Hel'pJ press F1

Figure 17: The Main window

u The Tree View displays the Site and L ocation
V The Asset display area
w Tab views — Personnel, Test Instruments and Reports.

Tree Data Structure

PATGuard Pro can only display one database at any one time although a number of databases can be created and
selected from. When importing a legacy database (see Importing Legacy Data) a hew database is automatically
created for the imported legacy data.

The PATGuard Pro database is structured around the physical location (Site & Location) of Assets (items requiring
testing such as portable appliances).
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=& Database

&) Site |
M Location 1
|:|3 Location 2
[E Location 3

&4 Site |
(= Site Il
& Site IV

ﬂ} Hecyeled

Figure 18: Example PATGuard Pro databasetree

A Site may also contain a number of Locations, such as individual rooms or departments.

Asset View

By selecting a Site or Location from within the tree the right-hand view will display all the Assets within the
selected Site or Location.

The Asset text will be green if the Asset is untested, red if it is outside its re-test period and black if it is still within
the test period.

Each Asset View column (Description, Asset ID, Last Tested, Next Tested, Last Visual, Next Visual) can be
individually sorted in ascending or descending order by clicking the column title with the mouse pointer.

Main Window Operations
Thefollowing operations are allowed within PAT Guard Pro:

A Site can only be created at the database level.
A Location can only be created from within a Site.
An Asset may be added directly to a Site or to a Location within a Site.

Sites and L ocations may be added by either selecting the Add icon in the Asset display area or from the tree using
the context menu (right hand mouse button). Then depending upon the item highlighted:

Add Site... - Launches the Site Details dialog (see Adding Sites) to allow a new site to be created. This is
available only from the database.

Add Location... - Launches the L ocation Details dialog (see Adding L ocations) to allow a new location to be
created. Thisis available only from a Site.

All deleted Assets are placed in the Recycled bin. If the bin is emptied they will be deleted permanently. The
contents of the bin will be displayed if Recycled is selected. Assets can be retrieved from the bin by selecting the
Asset, right mouse click to display the context menu, then select Restore.

Context Menus
All Icons have a right mouse button action. The following actions can be initiated from the right mouse button:
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Database Add Site

Site Add Location
Add Asset
Add Visual Test Pass
Send to PDA..
Rename
Details..
Print Test Certificates..
SendTo
Delete

Location Add Asset
Add Visual Test Pass
Send to PDA..
Rename
Details
Print Test Certificates..
SendTo
Delete

Assets Restore if Recycled bin selected
Clone
Details..
Track Asset
Print Test Certificate..
Add Visual Test Pass..
Test Results..
Delete

Recycled Empty Recycled Bin

Adding a Database

From the File drop down select New. Enter the name of the new database into the File name field. Then Save to
complete the action.

Adding Sites

To add a Site record, either double click the Add Site icon or highlight the database on the tree view and select
Add Site from the context menu (right mouse button). Note the Site will be created below the currently highlighted
item on thetree view.
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Site Mame: lm

Address: |1 2 Staines Road Reference: [/

|Brish:u| Contact; |Mr. Mike Erawven

| Telephone: |m 53 673425

| Fax |0158 B73424

Posteode: Er4 8GH Email: |mikeb@iacksnnsy$tems.c:u:ur

Hotes:

Perzonnel... | Ok, | Canicel

Figure 19: Site Detailsentry form

A blank data entry form will be displayed to allow a new site to be added to the currently open database, the Site
Name is required for all new Sites and must be unique within the database all other fields such as Address etc are
optional and may be updated at any time.

Adding Locations

Locations can only be added from a Site only. To add a Location, either double click the Add L ocation icon or
highlight the Site on the tree view and select Add L ocation from the context menu (right mouse button).

Note
The Location will be created below the currently highlighted Site on the tree view.

X

Location Mane:

Deszcription: |

Site Mame: |Eristo| j

Hotes:

Ok | Cancel

Figure 20: L ocation Detailsentry form
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Adding Assets

Assets can be added to either a Location or a Site only. To add an Asset record, either double click the Add Asset
icon or highlight the Location or Site on the tree view and sdect Add Asset from the context menu (right mouse
button). To duplicate an Asset use the Clone command from the Asset context menu.

Note
The Asset will be created below the currently highlighted item on the tree view.

Azset d:
D escription: |.~'-‘-.nswer Fhane j
Azzet Group: |< MNone » j
Site Mame: |Bristo| j
Location Mame: |Sales Dept j
Full Test
Make: BT - =
! =l Test Petiod:  |User Defined | [T |vears |
Macel J5L77 = | Newt Due: 1741172005
Serial Mo.: |5EEE73 Frogram:
Wizual Test
Test Code 1: I1CEO03212 = :
- | Test Period: | Uszer Defined ﬂ ,5_ |M0nthsﬂ
Test Code 2: |S2221‘I‘I1‘I‘I
Mext Due: Owerdue - 17/05/2005
v |nService FProgram:
Motes. .. | Test Besultz... | << | 3 | ak | Cancel

Figure 21: Asset Detailsentry form

Drag and Drop Operations
Thefollowing drag and drop operations may be performed to reorganise the records:

L ocations may be dragged between Sitesin thetree.

Assets may be dragged from the asset view to a new Site or Location by dropping them on the appropriate
part of thetree view. All selected Assets will be moved when the drop is made.

L ocations may be dragged from the asset view to a Site on the tree view.
In all cases, items below the selected item on the tree will be moved.

Finding Assets
To quickly find an Asset or group of Assets within the database the program contains a search facility.

From the Edit dropdown box select Find to display the following window.
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Find

Site Mame: < Mone »

Location Mame: |< Mone » j

Aszet [D: |

Description: | j
Azset Group: |< Mome > ﬂ

Serial Mo, |

Mext Check Date: ||_ j

Figure 22: Find window

Type the Asset ID or set other search criteria then select Ok to begin the search. The Asset will be shown
highlighted when found.

If there is more than one Asset then the Find Next action will become available from the Edit drop down. Select
Find Next to highlight other Assets found.

Tracking Assets

The program can display the previous locations of an Asset. Select the Asset and right mouse click to display the
context menu. Select Track Asset. The program will highlight where the Asset was previously. To view earlier
locations, take the mouse into the |eft hand half where the treeis displayed and | eft mouse click. Each mouse click
will show the previous location until there are no further previous locations.
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Test Results

Viewing Test Results

From the Asset Details dialog box (see Adding Assets), sdecting the Test Results button will display the Test
Results for that Asset.

Test Results |E

Date |Test Ma. |T5||:ue |Dveral| Fezult |F'er$|:|n
1741/2004 13 Full ' Pasged |USER 3

Add Results. . Detailz... Delete Ok I Cancel

Figure 23: Test Results

Each complete set of Test Results is shown as asingle line. Use the Details... button to display the detailed results
for the selected line.

Test Details [E|
Test Instrument: |5eawa d SupEia j Test Code 1: |I1 CROO3212
Serial Now: | GEEEIER »| TestCode2  [5222111171
Test Results:
Test type | Feslt ‘ Irit | Status i
Wigual Paszed Sl
E arth Current :l25 l.-’-'« . Information
Eaith 004 OHM Passed
Insulation »33930 MEG Passed
Leakage - 0.25 . e, - Paszed
Touch Leakage . <0.010 . e, . Paszed vl
LComments:

Add Result Delete Result 0k I Cancel

Figure 24: Test Details
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The Test Instrument and Serial No. fields are automatically filled in from the selected download Tester. Some
testers contain this information within the download data, in which case this will take precedence over the selected
download tester. If the Testcode is sent by the PAT tester then it will be displayed in the Testcode fields. This
Testcode defines the test that was carried out to obtain the results shown.

Note
Only the Seaward Supernova and Europa family of PAT Testers are capable of sending the Testcode within the SSS
download format.

The Test Details are displayed according to Test Type, Result, Unit and Status. Test Results cannot be amended
on this screen. The Delete Result button will allow an individual result to be deleted. The Add Result will allow a
test to be added.

Note
Users can be prevented from deleting results if their Access Satusis set accordingly (see User Accounts).

The Comments field can contain comments or text that was added at the end of the test by the PAT test operator
depending on PAT Options (see Options). The Comments field can be edited, simply by selecting the field with
the mouse and changes made. Any changes made will only be saved if the OK button is selected to leave the
screen.

Manually Entering Test Results

Where Test Results cannot be downloaded into the program, it is possible to enter the results manually. This would
be the case if the PAT tester did not have a memory and therefore was incapable of being downloaded or to enter
theresults for Intermediate Visual tests only.

To enter a result directly, use the Add Results... button in the Test Results dialog box. This will cause the Test
Details dialog box to be displayed.

Use the Test I nstrument dropdown box to select an already registered tester or manually enter the tester details
into the Test Instrument and Serial No. fields. The Testcode fields will normally not be valid for manual entry.
Use the Add Result button to create a Test Result line. Use the drop down boxes to enter the Test type, Result,
Unit and Status. Repeat the above for each Individual test. Usethe OK button to save and leave this window. Test
Types other than default can be entered and these will be added to the drop down list for future use.

Fast Visual Pass Entry

The program enables Visual Test Passes to be entered quickly directly in the main window. At a Site, Location or
Asset level use the context menu (right mouse action) and select Add Visual Test Pass al Assets at and below that
level will have new Visual Tests added once the acknowledgement is accepted. All the tests will be passes, with the
current date and L ogin hame as the User name.
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Download

Note
Before the program can communicate with a Test Instrument, the Test Instrument must be registered with the
program (see Test Instruments).

Downloading Test Results

Download is initiated from the Tools drop down or from the Download icon. Selecting either of these will cause
the Download dialog box to be displayed.

Download
AT R < - ov2rd PrirneT st 300 253-0234 [
CO Part; ||:-|:|r:.1-1 v! [ Settings... ]
Diownload to
() Database ) Eile
Site; |<.-5'-.ut|:|> "]
[ Preview ok || Cancel

Figure 25: Download dialog box

The Download dialog box will have two addition fields available for testers that have ASCII text output only.
Thesefields are required to process the download data from these testers.

Download r5_<|

Teszt Instrurment;

Seaward PAT2000ee LI43-7543 B
COM Port: |I:EIM4 L{ Settings...

i~ Download to-

v Database " File
Site: |< At > _v_J
Uszercode: | Site ﬂ
Person: J __1]

ak Cancel
| |

Figure 26: Download dialog box — additional fields
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Downloaded data can either be sent to the database for processing or saved as a file. The file is a copy of the Test
Results directly from the tester and depending on file type can be opened by other programs. Files previously
created by PATGuard Pro can be opened in the program and the Test Results processed (see PATGuard Pro Files).

Note
A Downloaded Test Result (either direct or via a file) which contains a Visual Test ONLY, will be treated as Visual
Test Resullt.

Data downloaded in SSS format can be previewed and/or edited before it is processed into the database either
before direct download to the database or before a saved file is processed.

Download to Database

Ensure the Download to Database radio button is selected. Choose a previously registered tester from the Test
Instrument drop down. Select the appropriate serial port from the COM Port drop down.

Note
Only serial portsthat arefree and available to the program will be included in the COM Port drop down.

Test Results can be sent to an individual Site, chosen from the Site drop down, or <Auto>. Setting the Site field to
<Auto> will allow Test Results for different Sites to be routed to those Sites. The <Auto> option requires the
User code to be set to Site to route the Test Results to the correct Sites for non-SSS downl oads.

The User code can be used to route multi-Site test results if set to Site and each test result contains a Site name in
the Usercode field. Or the Usercode can be used to capture additional information, for example the individual
personnel who carried out the testing. The User code field will only be available for testers with ASCII text output
only.

Use the Person drop down to select from registered Personnd the appropriate person who carried out the testing.
This is only required if the test results do not contain his information either directly or via the Usercode. The
Person field will only be available for testers with ASCI| text output only.

The Settings... button gives you the option to change the communications settings prior to download. This should
not be necessary as the default settings are correct for each Test Instrument.

Selecting the Preview checkbox, if available, will allow you to view and/or edit the test results prior to processing
into the database.

Note
Download Preview is only possible with data in SSSformat.

With the tester connected to the appropriate COM Port, sdect OK to commence the download. Initiate the
download on the tester. See the tester Instruction Manual on how to commence a download action.

Download Preview
If the Preview option is evoked the Download Preview window will appear.

Rev. 1.5 -35-



Seaward PATGuard Pro 2 User Manual.

Il Download Preview

Date Azzet |0 Site Location Person Comments Dverall Result ‘
/0472008 &00027 Birmingharn Reception Admin 9191 91 L¥52-1006 | Fai
I 01,/04/2008 AQ0022 Birmingham Reception Adrnin 92 92 92 E8R4A0052 Pazs
il 01,/04/2008 AD0023 Birmingham Conference Room | Admin 9393 93 MGASEE Pazz
i /04,2008 A000ET Birminghanm LR 124 Admin 59291 93B6TR52Z  Pass
] /04,2008 A00062 Birminghanm Lap 1224 Admin 59291 93 1006F-085  Pass
Nl /0472008 A00063 Birmingham LaB 126 Admin 59291 931006F-185  Pass
i /0472008 &00067 Birmingharn L&B 128 Adrmin 93929 B1211FBD: Pass
i /0472008 &0006S Birmingharn LB 128 Admin IEC LE&SD Pazs
] 01,/04/2008 AD002a Birmingham Conference Room | Admin IEC LEAD Pasz
I 01.,/04/2008 Fooos2 Liverpool Store Room STEVE IEC LEAD Pazz
Wi /0472008 FOOO53 Liverpool Store Room STEVE 9359391 A1008401 | Pass
i /0472008 FOOOSE Liverpool Workshop STEVE 939293 A366-DKL  Pass
] /04,2008 FoOosy Liverpool Workshop STEVE 9291 91 KRL5-5T22 | Pass
Wl /0472008 FOOOSE Liverpool Workshop STEVE 9293 91 WZ22L11458 Pass
il m./04/2008 FOODE3 Liverpool Store Boom STEWE 3NN Fazs
I m./04/2008 FOODE2 Liverpool whork.shop STEWE 91 9332 Fazs
] 01,/04/2008 FOoi 06 Liverpool Lobby STEYE Ladders Pazz
I 01.,/04/2008 Fooio? Liverpool Lobby STEVE E stinguisher Pazz
Tlovwae e o T
Detailz... I [ Lelete I I Beplace... J Process J I Cancel

Figure 27: Download Preview window

Download Preview is used to review and edit the downloaded data prior to saving in the database.

On the Download Preview window each complete set of Test Resultsis displayed in asinglerow of data. The
Asset 1D, Site and L ocation fields can be edited by selecting the relevant field then typing the appropriate text.

The Comments field may contain comments or text that was added at the end of the test by the PAT test operator.
These can be edited from the comments dialog, which is opened by clicking on the relevant comment field in the
table.

The Delete button allows you to delete a single Test Result. Simply highlight any field in the required row and
select Delete. You will be asked to confirm the deletion.

The Replace... button allows group changes of al occurrences of particular Sites or L ocations within the datain

the Download Preview window.

Colurnrn:

Replace: |

with: |

0k | Cancel

Figure 28: Replace window
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If aparticular Site or Location field is selected when the Replace... button is pressed the Column and Replace
fields will be pre-populated appropriately. Alternatively you can edit these manually. Select OK to confirm the
changes.

Use the Details... button to display the detailed results for the selected results line.

Test Details [z]
Test Results:
Teszt type | Fesult | it | Statuz
IEC Lead Continuity i 0.075 ohim Faszed
|[EC Lead Polarity Paszed
Inzulation Resistance . » 199 MOk . Faszed

Add Besult Delete Besult | 0. | Cancel

Figure 29: Test Detailsdialog

The Test Details are displayed according to Test Type, Result, Unit and Status. Test Results cannot be amended.
The Delete Result button will allow an individual result to be deleted. Y ou will be asked to confirm the deletion.

The Add Result button will add a new Test Result line. Use the drop down boxes to enter the Test type and
Status, then enter aResult. Alternatively, all fields can be entered or atered manually. Repeat the above for any
further tests.

Use the OK button to save any changes, leave this window and return to the main Download Preview window.
Use the Process button to process the data into the database currently open.

The Cancel button aborts the Preview and does not process the data into the database. For an SSSfile that has
been previewed the file will remain unaltered.

Automatic Location Change

During a download if the test results indicate an Asset has changed Location a warning message is displayed to
accept or reject this and subsequent L ocation changes.

Duplicate Test Results

During a download if more than one Test Result with the same Asset 1D and Site is detected a warning message is
displayed to determine if the second and subsequent Test Results are additional Test Results for the same Asset or a
duplicate test. Selecting Yes to the question Duplicate ? will cause the second Test Result to be re-routed to a
specialy created holding Site to be deleted or amended by the user. Selecting No will cause the second Test Result
to be appended to thefirst Test Result’s Asset record.

View Last Download

It is possibleto view only newly created or updated Assets from the last download (or ‘Opened' i.e. processed
download file). From the View drop down sdlect L ast Download Only. Only Assets that were created or updated
from the last download will be displayed. Thisis so the downloaded data can be examined and corrected if
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necessary. Newly created Asset icons have a‘star’ to differentiate them from updated Assets. To switch back to a
normal Asset display, de-select the L ast Download Only at the View drop down.

Merging Test Results

If downloaded Test Results have created additional Assets instead of updating existing Assets due to mistakesin
Site, Location and Asset ID names etc. it is possible to correct the mistake by merging Test Results.

To do this, select the Site, Location or Asset ‘drag and drop’ them to another Site, Location or Asset where existing
original Assets reside. Assets whose IDs areidentical can be merged by confirming the PAT Guard Pro messageto
merge.

Note
Care should be taken in selection as Assets which cannot be merged (i.e. the Asset ID is unique within the Ste) will
simply be moved to the dropped tree level.

Download to File
Selecting Download to File will cause the following dialog box to appear.

TestInstument: | Seaward PrimeT est 300 R99-9797 v |

COM Port: ||:|:|M3 ﬂ Settings. ..

Diownload to-

" Database i+ File

Filename:

Browsze. ..
| Ok | Cancel |

Figure 30: Download dialog box — File

Enter a path and filename or use the Browse... button to choose a path available to your computer.

Some tester outputs require File Type set to txt as they output text ASCII data only. All current Seaward testers
have an SSS format and as this format contains all data it is preferred. For these testers ensure that the format is
SSSand set File Typeto sss.

Choose a previously registered tester from the Test I nstrument drop down. Select the appropriate serial port from
the COM Port drop down.

The Settings... button gives you the option to change the communications settings prior to download. This should
not be necessary as the default settings are correct for each Test Instrument.

With the tester connected to the appropriate COM port, select OK to commence the download. Initiate the
download on the tester. See the tester Instruction Manual on how to commence a download action.

Downloaded files can be processed into any database (see Opening Downloaded Files). Files stored in sss format

can be viewed and/or edited prior to processing into the database (see Download Preview). Downloaded files are
processed as if the data was coming directly from a real -time downl oad.
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Test Schedule

To display a Test Schedule, select Asset view filter... from the View drop down. Check the Filter asset view by
next test date to enable the date fields and other options.

Asset View Filter

| iFilter azzet view by nest test date

Erom: { To | 22200

-

r

] | Cancel

Figure 31: Asset View Filter

If you wish to view only overdue Assets that require re-test, select Show all assets that have overdue tests. Then
OK to action this selection.

To view Assets over a date period, enter the dates for the period that you wish to view a Test Schedule. To change
the date, select the appropriate date drop down. A calendar is displayed. To change the year, select the year with the
mouse, then use the up and down arrows to advance or retard the year. To change the month, sdect the left or right
arrows with the mouse until the appropriate month is selected. To change a date within the month, simply select the
appropriate date with the mouse.

To include Visual tests within the schedule then check the I nclude Visual Test in Schedule box otherwise the
filter will select only Full Tests that meet the selection criteria.

Note
Assets with no next test dates will be excluded.

The current Schedule period is displayed in the lower Main window. To return to the full display, open the Asset
View Filter dialog box as above and uncheck the Filter asset view by next test date box.
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PATGuard Pro Files

Pat Files

PATGuard Pro has the ability to save a copy of a section of the database as a Briefcase file for other PATGuard
database programs to open. PAT Guard Pro can also send these files direct to an email program running on your PC.

Creating a pat file

Select a Site or Location. The item selected and all lower level items will be copied. Right mouse click will display
the context menu. Choose Send to either a File or Email. Selecting File will cause a Save As... dialog box to be
displayed. Select the path and File name where the file is to be saved. Briefcase files have a File Type of *.pat.
Select Save to create thefile.

Selecting Email will create a Briefcase file in the current database directory whose filename will be the same as the
database with an extension of pat (Briefcase typefil€). Thisis your copy of thefile. The program will then create a
new e-mail with the file attached ready to send.

Opening a pat file
From the File drop down box select Open... Select the path of the file you wish to open. Select the correct File of

type. For Briefcase files this will be *.pat. Select the appropriate file. Then select Open. As the data is processed
messages may appear if there is a conflict between existing data and the new data.

Opening Download Files
Previously created download files (see Download to File) can be opened and the Test Results processed. Download

files are of two types: *.txt for those testers that only download in ASCII text format and *.sss for Seaward Super
String (SSS) downloads from current Seaward testers or generated by PAT Guard Work About.

From the File drop down select Open... Select the path of the file you wish to process. Select the correct File of
type. Then select Open. One of the following dialog boxes will be displayed depending on the file type.

Download File Processing Options

Se [w> 9

[ Preview Q. l [ Cancel

Figure 32: Download File Open — ssstype
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Download File Processing Options @
Ste [ 19
Uzercode: S|te |
Person: _ w

k. l [ Cancel

Figure 33: Download File Open —txt type

These dialog boxes allow you to set parameters for processing thefile.

If the Preview checkbox is selected (only available for SSSfile type) the results can be viewed and/or edited before
they are processed into the database (see Download Preview).

Test Results can be sent to an individual Site, chosen from the Site drop down, or <Auto>. Setting the Site field to
<Auto> will allow Test Results for different Sites to be routed to those Sites. The <Auto> option requires the
User code to be set to Site to route the Test Results to the correct Sites for non-SSS downl oads.

The User code can be used to route multi-Site test results if set to Site and each test result contains a Site name in
the Usercode field. Or the Usercode can be used to capture additional information, for example the individual
personnel who carried out the testing. The User code field will only be available for testers with ASCII text output
only.

Use the Person drop down to select from registered Personnel the appropriate person who carried out the testing.
This is only required if the test results do not contain his information either directly or via the Usercode. The
Person field will only be available for testers with ASCI| text output only.

The download data will be processed asiif it came directly from the PAT tester.

Spreadsheet Files

PATGuard Pro has the ability to create spreadsheet Asset record files of different levels of the database as a comma
separated variable (csv) file which can be opened by spreadsheet applications such as Windows Excdl.

To create a spreadshest, select a Site or Location. The item selected and all lower leve items will be included in the
file. Right mouse click will display the context menu. Choose Send to... then File. A Save As dialog box will be
displayed. Select the path and File name where the file is to be saved. Spreadsheset files have a File Type of *.csv.
Select Save to create thefile.

Upload Files

Upload files can be created at any level by selecting the Site, Location or Asset, then right mouse click to display
the context menu and sdlecting Send to PDA... A Save As... window is then displayed to enable a path and
filename to be set. The Upload file type is xpg. This file when saved will contain a PDA version of the records at
the selected level.

These files are used by PATGuard Work About which isthe PDA version of this program. For atrial version select
Try other programs and select PAT Guard Work About.
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Reports

At the bottom of the main screen are three tabs: Personnel, Test | nstruments and Reports. Select the Reportstab
to display a range of Reports that can be created from the database. Double click the Report icon to initiate a
particular Report.

All reports require a demarcation of the data to be included in the Report. When a Report is sdected, the program
will next display a data sdection dialog box specific to that report. Use the drop downs and other fields to narrow
therange of data to be included in the Report. Blank fields or a <none> selection will widen the range of datato be
included in the Report.

Some Reports require a period over which the Report is to run. To change the dates that the Report will cover,
select the appropriate Date drop down, to display a calendar. To change the year, sdect the year with the mouse,
then use the up and down arrows to advance or retard the year. To change the month select the left and right arrows
with the mouse until the appropriate month is selected. To change a date within the month, simply select the
appropriate date with the mouse.

Oncethe Search criteriais specified, select OK to launch the Report Preview.
Note
If the information does not appear in the Report that you expect, check or widen the search criteria. Remember

Reports are generated frominformation in the database, if it is not in the database it cannot be printed

Report Preview
This program will display the Report, as it would be printed.

Use [T to view other pages.
Use ® = to zoomin or out.

Use %, to print the current page. Use right mouse button for printer settings.
Use =) to print all pages. Use right mouse button for printer settings.
Use 2 to atach the Report to e-mail.

Use = to save the Report as a file. Use File Type to save files other than *.II. (default). Use the Saved Report
Viewer within the program group to view saved Reports for File Type *.Il. Reports can be saved as pdf files for
use with Adobe Acrobat.

Use to exit the Preview.
All Report icons have a right mouse button action. The following actions can be initiated from the right mouse
button:

Edit
Copy
Delete
Restore
Print
Preview
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PATGuard Pro allows flexibility in the Reports available to the user, in that Reports can be edited in terms of their
style, copied, deleted and the default Reports can be restored (after previously being deleted). See Reports Designer
Help in the program group to use these commands.

The default Reports within the program are:

Concise Asset List

This Report will print alist of Assets together with their Descriptions for each L ocation within the Sites selected. A
total of the number of Assets contained in thereport is included.

Detailed Asset List

The Report will print all the details about the Asset for selected Assets. This consists of Asset Id, Description,
Make, Model, Serial No. and Location within a Site. A total of the number of Assets contained in the report is
included.

Concise Task Checklist
This Report consists of Test Date details for selected Assets in Locations at selected Sites.

Concise Latest Test Results

This Report consists of latest Test Resultsin terms of Test Status, Test Period and Test Dates for selected Assetsin
Locations at selected Sites. It also contains Test instruments where the Test Results originated. A total of the
number of Assets contained in thereport isincluded.

Concise Test History

This Report consists of test history in terms of Test Status for selected Assets in Locations at seected Sites. It also
contains Test instruments where the Test Results originated. A total of the number of Assets contained in the report
isincluded.

Detailed Latest Test Results

This Report consists of detailed Test Results for selected Assets in Locations at selected Sites. A total of the
number of Assets contained in thereport isincluded.

Detailed Test History

This Report consists of all detailed Test Results for selected Assets in Locations at selected Sites. A total of the
number of Assets contained in thereport isincluded.

Test Certificates

This Report isa Test Certificate of the latest Test Result per page for selected Assets in Locations at selected Sites.
This Report can also be launched from the context menu of Assets, Locations and Sites.

Short Code Details
This Report consists of details of any Short Codes set in the PAT Options dialog box.
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Utility Software

The Start Menu program group contains two SNEU Utilities programs for use with Supernova and Europa type
testers; Tester Software Update and Tester Logo Transfer. These programs have specific actions which help
support the Seaward Supernova/ Europarange of testers.

Thereis also a PrimeTest Utilities program for use with the PrimeT est 300 / 350 testers: PrimeT est Data Transfer

Tester Software Update
This program is used to update the software in the Supernova/ Europa testers.

CAUTION
Do not use this program to update the software in your tester as you may install the wrong software and thus
disable the tester. This program is for use with certain accessories which require other tester software to be
installed. Information on how to do thisis provided with these accessories. It may also be used at the request of
Seaward Technical Support or their representatives who may provide a softwarefile.

Thefollowing is guidance on using this program should you be requested to do so.

CAUTION
Before updating the tester and any PC software; download the tester (if the resultsin memory are of value) asitis
necessary to CLEAR RESULTS MEMORY and CLEAR UPLOAD MEMORY after the update. Failure to comply with the
above will render any resultsirretrievable after update.

Connect from the tester serial port to the PC serial port with the Download L ead supplied.

Run the Tester Software Update program. The following screen is displayed:

23 SNEUPROG
Exit  About,..

COM Port: | COM4 -

Successfully opened COM4.

Deady to perform a tester software update:
1. Turn the tester off for at least § seconds
2. Hold dowm one of the following key combinations:

* QUERTY keypad : ' and '4'
* Numeric keypad : 'DOWN' and '3’
* HaL/GZ keypad : 'GREEN' and 'F4'

3. Turn on the tester while holding dowmn the key cowbination
4. At the prompt, specify the correct software update file
5. Wait for the software update process to complete

Figure 34: Tester update dialog box

Follow the instruction on the screen to put the tester into Software Update mode.
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Note
QWERTY keypad refersto Seaward Supernova Elite/ Plus, Supernova XE, Supernova, Europa Plus testers,
Numeric keypad refers to Seaward Europa testers, HAL/G2 refersto specific Clare tester models.

When the tester and the program have established communications the following screen will be displayed:

Select software update file... E]@

= Software L] e 5k ER-

[E) aunzsa.zed
SMEU.Z5d
SMEL_ALS. 28d
SMEL_NZ . 26d

Look i

File name:

Filez of type: |S|:uftware update files [ kat] _:] Cancel

Figure 35: Select softwar e update file dialog box

It is necessary to select the correct software update file to be loaded into the tester. Select and open the appropriate
file

The update to the tester will start automatically, its progress shown in the program window.

When the update has completed successfully, the following screen is displayed:

% SNEUPROG
Exit About,..

COMM Port: |COM4 - Send Anather Saftware Update File

Zeaward Electronic 3ystems - Joftware Update Ttility.
Please use your terminal emulator to send the software update
file using plain text transmission and X0n/Xoff handshakineg....

Sending file 'C:\Program Files® Seaward’ PATGuard Plus), SNEU, Softirare’ SNEU. 2534, ¢
Ht'.

OF: F#FFFXFFFTFXFXLEITFXALEITFRLEETRLE%Y PROG QK
Qe FFEFFXRFTXAXFRALEATXFLETXNLEETNY PROG 0K

JE: FFFEFXFFFFEXFEETXFEEFFAEEFTNNEY PROG OK
[E: FFETXXRFFXXRFELTRFEETNNETY PROG QK

Dz #FFRTETTXRXTETXXRFLELETRTEY DROG OE

OF3: FFFFXFFFTXFXLETEXLEEY PROG OE

J2: FFEFXXFXXXX[LETXFTLETETY PROOG 0K

0l:#%% PROG OE

UPDATE SUCCESSFULLY COMPLETED

Figure 36: Update successfully completed
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Select Exit at the Toolbar to close the program.

Note
Should the update fail part way through for whatever reason, perhaps the cable is accidentally disconnected then it
is not necessary to re-establish communication. By selecting the button Send Another Software Update Filethe
file can be re-selected and sent again.

To complete the update process on the tester, power off the tester then power back on after about 5 seconds
checking that the new software version number is displayed.

It is necessary to restore FACTORY SETTING, CLEAR RESULTS MEMORY and CLEAR UPLOAD MEMORY
on the tester to enable the new software to function correctly (seethe tester Instruction Manual).

Tester Logo Transfer

This program is used to transfer alabd title and alogo to the tester for use with the Seaward Test ‘N’ Tag System.
Full details on using this are provided with the Test ‘N’ Tag System. This program has no use other than with the
Test ‘N’ Tag System.

PrimeTest Data Transfer

This Utility program is a copy of the program supplied on a CD with the PrimeTest 300 and 350 testers. Refer to
the tester Operating | nstructions on how to use this program.
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Program Specification

The program group consists of

PrimeTest Utilities
Documentation & Links
Supernova & Europa Utilities
Report Designer Help

Saved Report Viewer
Seaward PAT Guard 2
Seaward PATGuard 2 Help

The program can receive downloaded data from the following PAT testers:

PAT1000 Europa Ethos 9600 Avo PAT4
PAT1000S Europa Plus Ethos 9500 Avo PAT4F
PAT1000X Europa PAC Plus Ethos 9300 Robin SmartPAT 5000
IT1000 Europa XE ClareHAL Robin SmartPAT 5500
PAT2000 Europa XE Plus Clare HAL Combi Metrohm MicroPAT+
PAT2000i Supernova Clare SafeCheck 8 Metrel OmegaPAT
PAT2000iee  Supernova Elite Clare SafeTest Luminaire Metrel BetaPAT
SEN60204 Supernova Plus Clare SafeTest Manufacturing

Supernova XE Emona Maestro

Supernova XE Plus

PrimeT est 300

PrimeT est 350
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System Requirements

IBM Compatible PC

Processor Speed 500MHz or higher

Microsoft Windows XP / Vista/ Windows 7

32 & 64 hit operating systems

512Mb RAM

150Mb available hard disk space

Colour monitor with 32 hit colour or greater video card
CD ROM drive
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Accessories

Download lead for: Part Number
PAT1000 Robin SmartPAT 5000

PAT1000S Metrohm MicroPAT

PAT1000X

PAT2000

Download lead for: Part Number
Europa PAC Plus IT1000

Europa PAT 2000i

Europa Plus PAT2000iee

Europa XE SEN60204

Europa XE Plus

Supernova

Supernova Elite

Supernova Plus

Supernova XE

Supernova XE Plus

PATGuard Pro Additional PC Licenses Part Number
PATGuard Pro Additional Network Licenses Part Number
PATGuard Elite Upgrade Part Number
PATGuard Time Manager software Part Number
PATGuard Work About software Part Number
PATGuard Pro Update (to latest version) Part Number
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Warranty and Support

Seaward Electronic Ltd provide a 1 year warranty for this software package (see License Agreement). A pre-
requirement for Warranty and Support is that the Product Registration is completed on the Seaward Website.

Tdephone Support is provided freefor the first 30 days. To receive Telephone Support after theinitial 30 days, a
Software Support Agreement would need to be taken out directly with Seaward Electronic Ltd.

For this and further information contact:

Seaward Electronic Limited
Bracken Hill

South West Industrial Estate
Peterlee

Co. Durham

SR8 2SW

England

www.seaward.co.uk
e-mail: support@seaward.co.uk

Teephone Support Helpline:  +44 (0)191 5878718
Fax:  +44 (0)191 5860227
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Replacement Licence Policy

The Seaward software licence agreement states:

“USE ON ONE COMPUTER ONLY. Thislicense alows the Software to be installed into the permanent memory (hard disk) of only one
computer a atime.”

Theloss of the activated PC also resultsin loss of the licenceif it is not possible to transfer the licence.

If the PC isinsured then we suggest that a claim is also made for a replacement program or Additional PC Licence
(dependant on program type) for your lost licence.

If thereis no insurance then we would require documented proof to confirm the following:
I. ThePC is damaged such that the program is not recoverable
[1. The PC has been stolen
I1l. The PC has been destroyed / disposed of

Suggested proof of loss could be:
I. Engineer Servicereport
[1. Policereport —if stolen
I1l. Disposal receipt (WEEE directive)
IV. Or any other appropriate documentation

Wereservetheright to determine if the proof provided is sufficient for areplacement licence to beissued free of
charge.

If the proof isinsufficient, not available or not provided to us, we can provide a replacement licence at a cost
equivalent to an Additional Licence or replacement program, depending on program type.
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