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User Manual

A. Installation (Plug-n-Play)

1. Pre-requisites/Requirements
. Non-modified core files of one of the following Magento versions:

Magento C.E 1.7.x, C.E 1.6.x, Magento C.E 1.5.x, Magento C.E 1.4.x,
Magento E.E 1.12.x, Magento E.E 1.11.x, Magento E.E 1.10.x, Magento
E.E1.9.x

+  Checkout By Amazon Seller Account with MWS & AWS access
credentials

+  You would need to make sure that your magento store has a valid
SSL/TLS certificate installed for Checkout By Amazon to work properly
and that your secure urls is enabled for the frontend.

You may find a list of SSL/TLS issuers accepted by Amazon at
https://payments.amazon.com/sdui/sdui/helpTab/Checkout-by-
Amazon/Technical-Resources/SSL-Certificates-and-the-Callback-API

«  Latest Ioncube loaders installed on your server.

e Due to Amazon API requirements, product SKUs CANNOT contain
spaces, special characters except “_” or “-“ and should have characters
no more than 40. **Note that to avoid order being rejected by the
Checkout By Amazon API, IXCBA replaces spaces and special
characters in SKUs, Titles and Shipping Methods labels with “_”. This
would allow orders to go through; however, it may cause problems with

shipment feeds being rejected by the Checkout By Amazon API.

2. Package Downloading & Decompressing
Log in into your account on our website and download the zip file.
Unarchive the zip to your computer.

3. Package & License Uploading
Use an FTP client pointed to your magento root directory to upload the
unarchived files. Do not edit any file as this may corrupt your files and license.
*If you do not see the Checkout By Amazon button on frontend, you may
need to move the files in app/design & skin to your theme if your template
implementation is not setup to use the app/design/base package. Do this only if
you have to.
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4. Setup Magento Cron
Setup a cron on your server that runs every fifteen (15) minutes. Set the
command as follows:

wget http://yourdomain.com/cron.php

“yourdomain.com” should be the actual url to the root where your
magento is installed in.

5. Test Licenses

We are under no obligation to supply additional test licenses; however, we
may go ahead and issue an up to 30 day testing licenses especially for customers
who have passed the refundable 15-day evaluation period. We encourage clients
to setup their staging/QA sites in a structure that shares same primary domain as
main production domain as this would eliminate the need for additional special
licenses for testing. This structure can be like this: Production/Main:
mageix.com & Sandbox/Staging Site: mageix.com/test. In this case, the same
license and package would work in both production and staging environments.
Please note that if you setup your staging site using sub-domain structure such as
test.mageix.com, you would require a wildcard license to run the same package
and license in both production and staging environments. We may issue a
temporary license for such cases where the staging site uses a totally different
domain. However, please note that we are under no obligation to provide this and
also that the test licenses are temporary licenses that expire within a very short
period of time between 15-30 days depending on the status of your main license.

6. How to Request a Test License

Please make sure that you placed your order first and that the order is not
in pending state as our system allows us to generate test licenses based on active
orders only. Once you have verified that your order is active, please log in to your
account and submit a ticket to our technical support department. Provide the
following information in that ticket:

i. Test domain

ii. IP Address of test server (optional)

* The magento version for test package will be based on the version selected for
main license.

If your request is approved, you will get a test license package that expires
in 15 days if your main license is still in evaluation state and 30 days if you main
license is past the 15-day evaluation stage.

7. 100% Bug Free Guarantee, 374 Party Modules Effect &
Magento Core Files Non-Modification.
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Please note that IXCBA module is designed following magento
development standards, which strictly advises against any module from
modifying magento core files. IXCBA does not modify any magento core file or
any magento core database table. We can only guarantee that IXCBA will work in
an environment where no magento core files or core database tables have been
modified either directly or by another 3rd party module. According to our license
agreement, Mageix will not provide support or solutions for any IXCBA
malfunction due to modified core file(s) or core database table(s).

Please note that we have developed IXCBA to work with the primary
magento core modules for shipping, tax, catalog, et cetera. Mageix is not liable for
any malfunction caused by any third party module that replaces the core modules
functions and Mageix will not provide free support for any case resulting from
such malfunction.

B. Amazon Seller Central Settings

1. IOPN Settings
Inline IXCBA v.2.0.0 sets the IOPN URL programmatically; therefore does
not require any manual setting in seller central.

2. Order Reports Settings
To enable XML Order Reports click

Seller Central > Settings > Checkout Pipeline Settings

Then clicking Edit under the Order Report Settings section. Select Order
Report Type as XML to get XML Order Reports using SOAP APIs. Configure your
downloads for hourly.

C. Admin Configuration
1. Ecommerce Settings

i. Guest or Registered Checkout
Inline IXCBA v.2.0.0 integrates seamlessly with your magento store’s

configuration for customer account checkout requirements. This means if you set
your magento system to disallow guest checkout, then this module would require
all customer to either login or check “Register” option at checkout. When the
“Register” option is checked, IXCBA will automatically create an account for the
customer using the customer information (i.e name, email address, and shipping
address) and email them a generated password together with account
information.
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* Enable/Disable Guest Checkout:

System -> Configuration -> SALES -> Checkout -> Allow Guest Checkout:
Yes/No

Screenshot. 1

Global Record Search Logged in a. Thursday, May 31, 2012 | Try Magento Go for Free | Log Out

Magento Admin Panel

Dashboard Sales Catalog Mobile Customers Promotions Newsletter CMs IXCBA Reports System @ Get help for this page

Checkout

Current Configuration Scope:

| Default Config L] (*)]

Manage Stores Checkout Options o
Configuration Enable Onepage Checkout [Yes =] ISTORE VIEW]
W Allow Guest Checkout [STORE VIEW]

Enable Terms and Conditions

[STORE VIEW]

ii. Gift Information Setting
Inline IXCBA v.2.0.0 enables your customers to designate an order as a
gift and also includes custom gift message.

* Enable/Disable Gift Information:

System -> Configuration -> MAGEIX ENTENSIONS ->Inline IXCBA™ Settings -
>Inline IXCBA™ Amazon Details -> Enable Gift Information: Yes/No

Screenshot. 1

Inline IXCBA™ Settings
Configuring IXCBA for Checkout by Amazon
> MAGEIX™ EXTENSIONS To configure Checkout by Amazon™ you will need to enter your Checkout by Amazon™ Merchant ID, AWS Access Key ID, and AWS Secret Access Key
Inline IXCBA™ Settings If you do not already have a Checkout by Amazon™ account, click here to create one now. Sign-Up

To locate your Merchant ID, sign in to your Seller Central Checkout by Amazon™ account and click Settings > Checkout Pipeline Settings.

» CATALOG
To locate your AWS Access Key ID and AWS Secret Access Key, sign in to your Seller Central Checkout by Amazon™ account and click Integration > AWS Key. Click the link to
Catalog read the Amazon Web Services Customer Agreement, and then click the check box, if you are setting up a new AWS Access Key ID.
Inventory To enable XML Order Reports click Settings > Checkout Pipeline Settings, and then clicking Edit under the Order Report Settings section. Select Order Report Type as XML to
Google Sitemap get XML Order Reports using SOAP APIs. Configure your downloads for hourly.
RSS Feeds For additional information on setting up your Checkout by Amazon account, Click Here - FAQ.
Email to a Friend
Signup for Checkout by Amazon
» CUSTOMERS
Newsletter
Customer Configuration Enabled [Yes ~| messiTe)
Wishiist Title |Checkout By Amazon (powered by Inline IXCBA™)  [WEESITE]
Promotions. Country ‘ us | messiTE]
Persistent Shopping Cart Sandbox Mode [No =] wessiTE)
» MAGEPSYCHO EXTENSIONS Merchant Name | Mageix [WEBSITE]
Store Restriction Pro Merchant ID ‘ [WEBSITE]
Info
AWS Access Key ID ‘ [WEBSITE]
» SALES AWS Secret Key ID [onanes [WEBSITE]
Sles Enable Gift Information [STORE VIEW]
Sales Emails
Sort Order [WEBSITE]
PDF Print-outs
Tax Catalog Weight Unit L8 | messiE)
Checkout Sync Orders with Google Analytics | Yes ~| messiTE]
Shipping Settings

Shipping Methods Inline IXCBA™ Marketplace Web Services (MWS) 0
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iii. Terms & Conditions Setting

Inline IXCBA v.2.0.0 integrates seamlessly with core Terms & Conditions
in magento. When this is enabled, your customers will be required to “Agree” to
your terms before completing order. The content of your Terms & Agreements
would be displayed in a lightbox initiated by clicking the link next to the Terms &
Conditions section on the frontend. (Please see Section 4. iv . Ajax Header & v.
Conditions Lightbox Width on how to customize the Terms & Conditions
Lightbox)

* Enable/Disable Terms & Conditions:

Step 1: Compose the Terms & Conditions Content

Sales -> Terms and Conditions

Screenshot 3.

Magentc Admin Panel Global Record Search Logged in as . Thursday, June 14, 2012 | Try Magento Go for Free | Log Out

Dashboard Sales Catalog Mobile Customers Promotions Newsletter CmMms . .Exlensbns License Manager Testimonials Help Desk Reports System @ Get help

Orders for this page
Invoices
Edit Term  Shipments DILTC| Reset | "0y Delsts Condition | @ Save Condition |
Credit Memos
| Terms and CojJ R T —
Condition Na  Recurring Profiles (beta) r License Agreement
Saws* | DnnoAgEemens .. -l
Terms and conditions |
Show Contet -
Tax il
Checkbox Texr—————————""""TACCEPT.
Please Read Carefully Before Accepting.
Content * <h1><span style="font-size: 14px; color: #ff6600;">General Conditions</span></h1>

<h5><span style="color: #ff6600;">PLEASE READ THE LICENSING AGREEMENT LOCATED <a href="http://mageix.com/license-guide” target="_blank">HERE</a> CAREFULLY BEFORE
COMPLETING YOUR PURCHASE (WHETHER IT BE VIA INTERNET UPLOAD OR VIA COMPACT DISC OR THROUGH OTHER METHODS). BY COMPLETING YOUR PURCHASE,
'YOU ARE AGREEING TO THE TERMS AND CONDITIONS OF THE LICENSING AGREEMENT, INSTALLATION AND USAGE OF THE SOFTWARE PACKAGE. IF YOU DO NOT AGREE
TO THESE TERMS AND CONDITIONS, PLEASE DO NOT UPLOAD, INSTALL OR USE THE SOFTWARE .</span></h5>

<p>&nbsp;</p>
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Step 2: Enable System-wide Terms & Conditions

System -> Configuration -> SALES -> Checkout -> Enable Terms and
Conditions: Yes/No

Screenshot. 4

Magento’ Admin Panel Global Record Search Logged in as. Thursday, May 31, 2012 | Try Magento Go for Free | Log Out
Dashboard = Sales = Catalog =~ Moblle ~ Customers  Promotions =~ Newsletter =~ CMS = IXCBA  Reports | System @® Get help for this page
" © save Config |
Current Configuration Scope: Checkout [ © save Config |
Default Config j 9
Manage Stores Checkout Options o
Configuration Enable Onepage Checkout Yes | [STORE VIEW]
» GENERAL Allow Guest Checkout Yes ~| ISTORE VIEW]

 General e e Enable Terms and Conditions fes T~] ISTORE VIEW]

Web

e e  woatti @ o
Store Email Addresses Shopping Cart Sidebar 7]
o

e = =

iv. Cart Link Status Setting
You may use this enable or disable the Checkout By Amazon button on the
cart page to force all customers go through your one page checkout. Please note
Checkout By Amazon will still be active and available at payment methods step.
Use the Enabled switch in the Amazon Details block to completely disable this
payment method.

* Enable/Disable Cart Link Status

System -> Configuration -> MAGEIX ENTENSIONS ->Inline IXCBA™ Settings -
>Inline IXCBA™ Cart Link Status -> Enable Cart Button: Yes/No

Screenshot. 5
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Dashboard Sales Catalog Mobile Customers Promotions Newsletter CMs IXCBA Reports System ® Get help for this page
Current Confguraion Soope’ Inline IXCBA™ Settings [/ © Save Config |
Default Config EC)

Manage Stores Inline IXCBA™ Cart Link Status o

Configuration

EGENERAL Cart Link Status

U e . You may use this enable or disable the Checkout By Amazon button on the cart page to force all customers go through your one page ckeckout. Please note Checkout By Amazon
‘Web will still be active and available at payment methods step. Use the Enabled switch in the General block to completely disable this payment method.

. ’.Jesmr; . ——
Curtency Setup | Enable CanButon [¥es 7 sToreviem)
Store Email Addresses No
Contacts Inline IXCBA™ Amazon Detalls o
Reports [
Content Management

Configuring IXCBA for Checkout by Amazon

v

MAGEIX™ EXTENSIONS
Inline IXCBA™ Settings

To configure Checkout by Amazon™ you will need to enter your Checkout by Amazon™ Merchant ID, AWS Access Key ID, and AWS Secret Access Key
If you do not already have a Checkout by Amazon™ account, click here to create one now. Sian-Up
To locate your Merchant ID, sign in to your Seller Central Checkout by Amazon™ account and click Settings > Checkout Pipeline Settings.

» CATALOG
To locate your AWS Access Key ID and AWS Secret Access Key, sign in to your Seller Central Checkout by Amazon™ account and click Integration > AWS Key. Click the link to
Catalog | read the Amazon Web Services Customer Agreement, and then click the check box, if you are setting up a new AWS Access Key ID.
Inventory To enable XML Order Reports click Settings > Checkout Pipeline Settings, and then clicking Edit under the Order Report Settings section. Select Order Report Type as XML to
Google Sitemap get XML Order Reports using SOAP APIs. Configure your downloads for hourly.
RSS Feeds For additional information on setting up your Checkout by Amazon account, Click Here - FAQ.

Emalil to a Friend
Signup for Checkout by Amazon

v

CUSTOMERS
Newsletter

Customer Configuration Enabled Yes ~| messiTe)

v. Google Analytics Settings
Orders made through Inline IXCBA v.2.0.0 can be submitted to Google
Analytics eCommerce tracker. This function works in collaboration with the
magento core Google Analytics module. However, IXCBA has its own switch to
specifically disable IXCBA orders from being reported to Google Analytics.

* Enable Google Analytics for IXCBA orders:
Step 1: Enable system-wide Google Analytics:

System -> Configuration -> Google API -> Google Analytics -> Account
Number: (Enter your Google Analytics Account Number Here)

Screenshot. 6
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X i , 1,2012 | Try Mag for Fi Log
MagentO Admin Panel Global Record Search Logged in as.\ Thursday, May 31, 2012 lagento Go for Free Out
|,
Dashboard Sales Catalog Mobile Customers Promotions Newsletter CcMs IXCBA Reports System ® Get help for this page
Current Configuration Scope: Google API m
Default Config EC)
Manage Stores Google Analytics o

Configuration Enable Yes Tv| [STORE VIEW]

» GENERAL Account Number UA-31764796-1 [STORE VIEW]
General

Web Google Checkout
Design Google Checkout Shipping - Merchant Calculated
Currency Setup Google Checkout Shipping - Carrler Calculated

Google Checkout Shipping - Flat Rate
Google Checkout Shipping - Digital Delivery

Store Email Addresses

Contacts

Reports

System -> Configuration -> Google API -> Google Analytics -> Enable: Yes/No

vi. Catalog Weight Unit Setting
This setting is used to set the weight unit for the catalog in relation to IXCBA
orders.

2. Amazon (AWS) Settings

i. Enabled Switch
This is the main switch for the module used to enable or disable IXCBA
On or Off system-wide. Switching this to “Enabled: Yes” would deactivate IXCBA
and becomes unavailable as a payment method at the frontend.

ii. Title
The value of this field is the name of this payment method that appears at the
frontend.

iili. Sandbox Setting
Use this to toggle your settings from Sandbox for testing and

Production for live orders. Make sure that this switch is turned to “No” for all
production actions. Note that Instant Order Processing Notifications (IOPN)
works in both Sandbox and Production mode, but MWS actions only works in
Production mode. For this reason, DO NOT switch this setting to Sandbox while
there are pending MWS actions such as refunds, cancel, order acknowledgement.
These feeds may take up to 15 minutes to be processed by Amazon Payments and
confirmed so please leave this setting in Production mode until all MWS feeds
have been processed and confirmed i.e. until the processing report comes back
and all actions status have been marked green or red in order comments.
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iv.  Checkout By Amazon & AWS API Settings

3. Amazon Marketplace Web Services (MWS) Settings
1. MWS Access Key ID

il. MWS Secret Key ID

iil. Merchant Token

4. User Interface Customization

i. Inline Section Header Settings
1i. Inline Section Messages Settings
1ii. Inline Section Buttons

iv.  Ajax Header

V. Terms & Conditions Lightbox Width

D. Sandbox Testing

E. Production

1. Order Management

Inline IXCBA™ v.2.0.0 seamlessly integrates magento order management
actions with Amazon seller central through Amazon Marketplace Web Service
(Amazon MWS) and Instant Order Processing Notification (IOPN). This helps
magento sellers carry out order management actions such as invoice, cancel, ship,
refund, etc. for both magento and Amazon seller central simultaneously. This IXCBA
integration with Amazon Seller Central enables higher levels of selling automation,
which helps sellers grow their business. By using IXCBA, Magento-Checkout by
Amazon sellers can increase selling efficiency, reduce labor requirements, and
improve response time to customers.

IXCBA™ is designed in such a way to avoid conflict between Checkout By
Amazon and Magento order sequences; therefore keeping orders in-sync between
the two systems.

i. Invoice Order
Inline IXCBA v.2.0.0 implements automatic order invoicing for
magento orders. An order made through IXCBA™ is initially created in magento
and put in “Payment Review” status. An IXCBA order in the “Payment Review”
state cannot be manually invoiced. This is a mechanism implemented to keep
orders to stay in-sync in both magento and Amazon seller central also as a
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deterrent from shipping an order by mistake before it is actually paid for
(approved for shipping by Amazon Payments).

Screenshot. 7

J Order # 100000158 [105-6198821-7682662] | May 31, 2012 8:10:29 PM - Back {"Hold |
Checkout By Amazon (powered by Inline IXCBA™) Flat Rate - Fixed $0.80
Order was placed using USD

Product Item Status Original Price Price Qty Subtotal Tax Amount Tax Percent Discount Amount Row Total
N-Test-1 Ordered $3.00 $3.00 Ordered 3 $9.00 $0.00 0% $0.00 $9.00
SKU: N-Test-1
Comments History Order Totals
Add Order Comments Subtotal  $9.00
Status Shipping & Handli $0.80
Pending | ipping & Handling X
EITh Tax  $0.07

Grand Total ~ $9.87
Total Paid  $0.00
Total Refunded  $0.00
Total Due  $9.87

") Notify Customer by Email

] Visible on Frontend

() May 31,2012 8:10:29 PM | Payment Review
Customer Not Notified
Transaction PENDING Notification received from Amazon.
This order is currently pending. Please do not ship the order processing is complete.
Inline IXCBA will automatically update the order status to PROCESSING or
CANCELED depending on whether Amazon clears or fails the payment.

[} May 31,2012 8:10:29 PM | Pending
Customer Notified ¥/

When Amazon Payments finishes its fraud screening process and sends
a OrderReadyToShip Notification (usually within 15 minutes of order being
made), IXCBA™ receives this message and automatically invoices the order. This
process changes the order state in magento to “Processing” and opens the order
to other order management actions.

Screenshot. 7
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Invoice #100000055 | Paid | May 31, 2012 3:02:59 PM (the invoice email was sent)

Inline IXCBA v.2.0.0

06,2012

S| sendemt | 0 P |

T

Checkout By Amazon (powered by Inline IXCBA™)

T

Flat Rate - Fixed Total Shipping Charges: $0.30

Order was placed using USD

Product Price Qty Subtotal Tax Amount Discount Amount Row Total
N-Test-1 $3.00 1 $3.00 $0.00 $0.00 $3.00
SKU: N-Test-1

Comment Text

Subtotal  $3.00

Shipping & Handling ~ $0.30
Tax  $0.03

4 Grand Total ~ $3.33

(") Notify Customer by Email
() Visible on Frontend

[ May 31, 2012 3:02:59 PM | Customer Notified
Transaction COMPLETE Notification received from Amazon.

ii. Order Acknowledgement
Once an order is automatically invoiced, IXCBA™ sends an
acknowledgement to Amazon Payments; a process that syncs the order numbers
in Amazon Seller Central for easier order identification for seller. Now, the
magento order number also shows in that order in Seller Central as Merchant
Order ID.

Screenshot. 8

amalonpayments' HOME | NEW STUFF | MESSAGES | HELP | LOGOUT

W INTEGRATION .T REPORTS vT PERFORMANCE v\( SETTINGS .W Search (s0)

Order Details Leam more

Order ID: # 002-3461205-9133832
czour Merchant Order ID: # 100000157 (_Edit

Shipping A ress:

Print order packing slip

Purchase Date: May 31, 2012 11:47:28 AM PDT Order Totals
& freet Expected Ship Date: Jun 1, 2012 to Jun 4, 2012 Items total: $3.00
Phone:212¢ Estimated Delivery Jun 15, 2012 to Jul 2, 2012 Shipping total: $0.30
Shipping Service: Standard(Flat_Rate_-_Fixed) Refund(s) total: ($3.30)
Contact Buyer: G | See all 29 orders from this buyer
Grand total: $0.00
Sales Channel: Checkout by Amazon
URL: OrderChannel=Amazon Checkout (Live)
. Quantity Quantity .
Product Details Status edored Shipped Price Total
N-Test-1 Shipped 1 1 $3.00 Subtotal: $3.00
Quantity: 1 Shipping: $0.30
Merchant SKU: N-Test-1 Refund: ($3.30)
ASIN: BO01DBSRED
Listing ID: 0325MCIQLIO Total: $0.00
Order-Item 1D: 6458190669482
Condition:  New
Refund order

Screenshot. 9

11
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Order # 100000157 [002-3461205-0133832] | May 31, 2012 2:47:41 PM o Back:| IETH | | | Hoa ) |
Add Order Comments Subtotal  $3.00
Status

Shipping & Handling  $0.30

Processing v |
Comment 1 S
Grand Total ~ $3.33
Total Paid  $3.33
Total Refunded  $0.00
” Total Due  $0.00
 Notify Customer by Email m

] Visible on Frontend

May 31, 2012 3:03:00 PM | Processing

Customer Not Notified

Order sent to Amazon. ID: 5264084374. Amazon
Order ID: 002-3461205-9133832

Amazon Feed Status
1] 1
Your action was successfully processed in Seller Central

May 31, 2012 3:02:53 PM | Processing
Customer Notified ¥/’

May 31, 2012 2:47:41 PM | Payment Review
Customer Not Notified

Transaction PENDING Notification received from Amazon.

This order is currently pending. Please do not ship the order processing is complete.
Inline IXCBA will automatically update the order status to PROCESSING or
CANCELED depending on whether Amazon clears or fails the payment.

May 31, 2012 2:47:41 PM | Pending
Customer Notified ¢/

iili. Cancel Order
In Checkout By Amazon terms, orders can be cancelled only before it is

shipped. After a shipment has been created for an order, that order can only be
refunded. To accommodate this Checkout By Amazon sequence in magento,
IXCBA™ allows an order to only be cancelled in magento interface only before a
shipment is confirmed. For this reason, the magento core CreditMemo button,
which otherwise would be available at this state to carry out the refund action in
magento is made unavailable before any shipment has ben created for this order
for IXCBA™ orders. Attempting a “Cancel” action in magento during this stage
would put the order in “Cancelled” state in both magento and Seller Central.

12
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Screenshot. 10

T
Dashboard Sales Catalog Mobile Customers Promotions Newsletter CMs IXCBA Reports System ® Get help for this page

@ For Checkout By Amazon, only Shipped Orders can be refunded! You can cancel the complete Order By clicking Cancel Button below.

If you like to do partial refund and ship some items or quantities in this order, please click on Ship button and confirm shipment for those items or quantities and then use the Credit Memo button to refund the unshipped items or quantities.

New Credit Memo for Order #100000157 O Reset |

Order # 100000157 (the order confirmation emall was sent) Account Information

Order Date May 31, 2012 2:47:41 PM Customer Name Brian Graham
Order Status Processing Email webmaster@mageix.com
Purchased From Main Website Customer Group General
Main Website Store
Default Store View
Placed from IP 166.248.14.13
Billing Address Edit Shipping Address Edit
Brian Graham Brian Graham
30-62 Steinway Street 30-62 Steinway Street
Astoria, New York, 11103 Astoria, New York, 11103
United States United States
T: 2124706532 T: 2124706532

Payment Information Shipping Information

Checkout By Amazon (powered by Inline IXCBA™) Flat Rate - Fixed Total Shipping Charges: $0.30
Order was placed using USD

Items to Refund

iv.  Ship Order (Shipment Confirmation)

Once an IXCBA™ order has been automatically invoiced, the “Ship”
button now becomes available to enable seller create a shipment for this order.
When a shipment is created in magento by entering the Carrier, Title (Shipping
Method) and Tracking Number (ID) and saving the shipment; this information is
also simultaneously and programmatically sent to Amazon Payments therefore
“Confirming Shipment” in Amazon Payments terms.

Screenshot. 11

1

w



Inline IXCBA v.2.0.0

New Shipment for Order #100000157

Mageix LLC

i

Billing Address Edit

Brian Graham

30-62 Steinway Street
Astoria, New York, 11103
United States

T: 2124706532

Payment Information

Checkout By Amazon (powered by Inline IXCBA™)
The order was placed using USD

Items to Ship
Product
N-Test-1
SKU: N-Test-1

‘Shipment Comments

‘Shipment Comments

‘I

Shipping Address Edit

Brian Graham

30-62 Steinway Street
Astoria, New York, 11103
United States

T: 2124706532

Shipping Information
Flat Rate - Fixed Total Shipping Charges: $0.30
Carrier Title Number *
United Parcel Se ~| |One Day Express 355332HGJG585757

EE

aty Qty to Ship
Ordered 1 |1
Invoiced 1

Append Comments

Email Copy of Shipment )

V. Credit Memo (Refunds: Order Adjustments & Partial

Cancellation)

Once a shipment is created (therefore ship confirmed in Seller Central)
for order, this order can now only be refunded (amounts adjusted or partial
quantity cancelled). All full or partial refunds processed using the magento core
CreditMemo button are also simultaneously and programmatically sent to
Amazon seller central. Please note there are two forms of refunds that are
facilitated by IXCBA:

* Partial Quantity Cancellation

* Order Adjustments

Known Issues affecting partial refunds:

-Partial Quantity Cancellation being processed as Order Adjustment.
Please note that currently Checkout By Amazon API is not processing the
quantities submitted in Partial Quantity Cancellation therefore treating all partial
refunds as Order Adjustments. This means that although the totals of the
refunded quantities cancelled in magento would be processed and refunded also
in Seller Central, this will not affect the “More To Ship” quantities.

-Tax Discrepancy between Magento & Amazon

Regardless of the Tax values sent in cart to Seller Central, sometimes Checkout
By Amazon API rounds off the Tax values. This creates a discrepancy between
Tax values (and consequently the Order Total) between Magento and Amazon. In
a case like this, the Checkout By Amazon API Tax values for each item may be
lower or higher than the actual tax values submitted by IXCBA (same values in
magento). When this happens, the may cause problems with partial refunds for

14
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that order and throw errors that causes the order to become out of sync between
Magento and Seller Central. You may see any error returned by Amazon
Payments pertaining to feeds in the order comments and email sent by system.

-Principal Amount Feed Error

Regardless of the correct Principal Amount sent to Seller Central by IXCBA,
Checkout By Amazon API sometimes rejects some feeds and returns the following
error: “Amount sent for Principal for this item is too high. The total amount for
Principal at order creation was lower or previous Amount sent for Principal for this
item is too high.”

Screenshot. 12

New Credit Memo for Order #100000175 DT l| Reset |

reTestT ITZo—Uruereu T U Suu 00T U0 00T
SKU: phy-1 Invoiced 3

Refunded 1
N-Test-1 $1.00 Ordered 6 ) 0 $0.00 $0.00 $0.00 $0.00
SKU: N-Test-1 Invoiced 6

Shipped 1

Refunded 4

Paid Amount Refund Amount Shipping Amount Shipping Refund Order Grand Total
$10.13 $6.61 $2.30 $2.30 $10.13

GeneralAdjustment =l
Credit Memo Comments Refund Totals

Credit Memo Comments Subtotal $0.00

Refund Shipping 0
Adjustment Refund 0
Adjustment Fee 0

Total Tax $0.00
Grand Total $0.00

Append Comments
Email Copy of Credit Memo )

vi. Reorder
Although magento allows seller to reorder the same order from admin
interface, this action is incompatible with Checkout By Amazon order; therefore
we have disabled this action for all IXCBA orders.

2. MWS Feed Processing Reports Monitoring
Any order management action carried out by seller in magento admin
interface is processed and posted instantly in magento. However, the same
action is sent to Amazon Payments, but Amazon Payments does not
instantly process and post the action feed. Given this fact, this may cause
an adverse effect in order sync especially if Amazon Payments rejects the
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action feed and the action is not posted on the order. This situation causes
orders to fall out of sync between magento and seller central. This requires
seller to post the appropriate action manually in seller central.

For this reason, IXCBA™ helps the seller keep track of each action by
automatically running and obtaining processing reports for each action
feed sent to Amazon Payments and displays the resulting reports in a color
coded fashion on the action/state comments of each order.

i. “Success” reports will display in green and requires not further
action by seller

Screenshot. 13

Order # 100000157 [002-3461205-9133832] | May 31, 2012 2:47:41 PM Back
Notify Customer by Email : x ———

Visible on Frontend

May 31, 2012 8:24:27 PM | Complete
Customer Notified ¥/’

May 31, 2012 8:24:27 PM | Processing

Customer Not Notified

Shipment was confirmed at Amazon: Reference 1D:5265050556 and Amazon order
1D:002-3461205-9133832

Amazon Feed Status
1] 1
Your action was successfully processed in Seller Central

May 31, 2012 3:03:00 PM | Processing

Customer Not Notified

Order Acknowledgement sent to Amazon. Reference ID: 5264084374. Amazon
Order ID: 002-3461205-9133832

Amazon Feed Status
1] 1
Your action was successfully processed in Seller Central

May 31, 2012 3:02:59 PM | Processing

Customer Notified

May 31, 2012 2:47:41 PM | Payment Review

Customer Not Notified

Transaction PENDING Notification received from Amazon.

This order is currently pending. Please do not ship the order processing is complete.
Inline IXCBA will automatically update the order status to PROCESSING or
CANCELED depending on whether Amazon clears or fails the payment.

May 31, 2012 2:47:41 PM | Pending
Customer Notified ¥’

ii. “Failure” reports appear in red and contain the reason for failure
and the possible remedy. Also, an email notification is automatically
sent to a specified email for all “failure” reports.

Screenshot. 14
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5 Order # 100000005 [104-0242750-3061066] | May 22, 2012 6:42:55 PM <) Back m

() May 22,2012 7:17:26 PM | Processing
Customer Notification Not Applicable
Refunded amount of $3.60 offline.

May 22, 2012 7:17:26 PM | Processing

Customer Not Notified

Order Cancellation was sent to Amazon. Reference ID:5230296332 and Amazon
order 1D:104-0242750-3061066

o

Amazon Feed Status
1] i1
Result: Error | MessageCode: 18025
Order id 104-0242750-3061066 is already completed or cancelled and cannot be
acknowledged, because it is either still pending or has been canceled.
Please check order and do action manually in Seller Central

[} May 22, 2012 6:58:26 PM | Processing
Customer Not Notified
Order sent to Amazon. ID: 5230227264. Amazon

Order ID: 104-0242750-3061066

May 22, 2012 6:58:24 PM | Processing
Customer Notified ¥/

(1) May 22, 2012 6:42:55 PM | Payment Review
Customer Not Notified
Transaction PENDING Notification received from Amazon.
This order is currently pending. Please do not ship the order processing is complete.
Inline IXCBA will automatically update the order status to PROCESSING or
‘CANCELED depending on whether Amazon clears or fails the payment.

() May 22, 2012 6:42:55 PM | Pending
Customer Notified ¥

--THE END--
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