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1. VERSION CONTROL
1.1. DOCUMENT MANAGEMENT

Creation Date June 2011

Published Name Vitality Broadband User Manual
Publish Location

Version Number 1.0

Review Period Quarterly

Next Review Date August 2011

1.2. DOCUMENT MAINTENANCE HISTORY

Version | Date Editor Details
ISIT . )
1.0 03/06/2011 First formal support documentation
Governance
1.1 20/06/2011 ISIT Updates to layout
Governance

1.3. BACKGROUND

All Discovery Vitality members get ADSL internet access from only R22 a GB. Choose
any size capped or uncapped ADSL package and get a mailbox, fax number and
100MB of AlwaysOn Hotpot Access absolutely free! All you need to get connected is
post paid Telkom line and ADSL router, leave the rest to us! Vitality Broadband runs
on Internet Solutions world class infrastructure assuring you of a quick, reliable
connection at all times. This manual will assist you with everything you need to know,
from purchasing a service to administering it, viewing statistics, changing account
details etc etc. We hope you enjoy your broadband experience with us!
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2. SUPPORT PROCEDURE DETAILS
2.1. CONTACT DETAILS

For Support related queries either call the HELPDESK or email the relevant division as
mentioned below.

TECHNICAL: support@vitalitybroadband.co.za
SALES: sales@vitalitybroadband.co.za
BILLING: accounts@vitalitybroadband.co.za

OTHER: management@yvitalitybroadband.co.za

2.2. HELPDESK

0861 DISCMAIL (3472 6245)

fax: 086 275 8687

Email: support@vitalitybroadband.co.za

2.3. DEFINITIONS

Invoice Description Codes

ACCOUNT MASTE LOG IN AND CONTACT DETAILS

SERVICE PRODUCT PURCHASED E.G. 1 GB CAPPED ADSL
CAMB -1GB NORMAL MONTHLY 1GB CAPPED ADSL PRODUCT
UNC384 UNCAPPED ADSL 384K

DSL384 384K TELKOM LINE

TAUP-1 1GB TOP UP

HOTM-100MB FREE 100MB HOTSPOT ACCESS

FREEFAX FREE FAX TO EMAIL ACCOUNT

FREE-EMAIL FREE EMAIL ACCOUNT

2.4. BROWSER REQUIREMENTS

This website has been designed to work with the following browsers:

Microsoft Internet Explorer, Firefox and Google Chrome.

2.5. BANKDETAILS

Bank Name: Nedbank

Branch Name: CORPORATE CLIENT SERVICES JHB
Branch Code: 145405

Account Name: Dimension Data (Pty) Ltd

Account Number: 1454107073
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3. GETTING STARTED
3.1. LOGGING IN

In order to login, navigate to the top right hand corner of the page, and enter any one of the
following credentials:

® Your Account username and password — this is the details you registered with
® Your new Vitality Broadband email address and password

® Your ADSL username and password

& Discovery I ljore et | ! | |
-

' Forgot Password 7

WEBMAIL | NOTIFICATIONS | COMTACT US

DIAL-UP HOTSPOTS

Choose Vitality Broadband
Affardable prices.
. Highspeed broadband.

Witality Broadband - giving Discovery Witality the frecdom of the i

All Discovery Vinality membess get ADSL imesmet access fom only R22 a GB.
You'll need a Telkom phone line and ADEL Ene and router. 's really easy. apply
heae and wa'll 1l you suactly what you need to make sure you engoy 8 high-speed
intemet expenence. Choose any size ADSL package, right wp to 30GEE and get the
package to perfectly match your needs. Vitality Broadband offers the best support,
adeqguate malbox space, additional data at Hotspots and much more. Imevested?
Contact ug or pedd mosse about Vitakty Beoadband — amother reward of & healthier
iastyle from Discovery Vitalty

@ Discovery

b °

/
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3.2. REGISTERING

This option will be available if NOT logged in but would like to purchase available services.

Registering allows access to the Customer Zone.

e C(Click> - or - or to select the desired product.

BUY )
) NOW )
e C(Click=> on the relevant solution.

& Discovery SRR | [FAsswonrs N =roow]
" v [m— —
WEBMAIL | NOTIFIGATIONS | CONTACT US 0861 DISCMAIL (3472 6245)

Fac searc a

® Populate relevant details as required.

HOTSPOTS

o  Email Address (Username): Populate email address
o Password: Enter Password
o  Confirm password: Confirm Password that has been entered

o Name: Select the relevant Title; populate First Name and Last Name

e Select to complete the rest of the form.

To obtain a username and password make a purchase and
select the New User (Register).

@ Discovery

b °
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3.3. HOW TO MAKE A PURCHASE

e C(Click> - or - or to select the desired product.

e C(Click=> on the relevant solution.

© Pizcovery | I |
L
' Forgot Password?
WEBMAIL | NOTIFICATIONS | CONTACT US

DIAL-UP EXTRAS HOTSPOTS FAG Q .

Uncapped ADSL
PACKAGE SPEED MONTHLY COST
Uncapped 384 254Kbps R188.00 NOW ’
Uncapped 512 512Kbps R289.00 Eg; B
Uncapped 4096 4099Kbps R489.00 Eg;’
Log in either as a NEW User or as a Current Customer
S pizcovery N | T

Current Customer (Log In) New User (Register)

ADSL Dial-Up =

Populate ADSL Username and Password.

& Discovery

i -

Product details

F164 91 ~ FR23.09 Tax : Monthy Billing — Hove: Billing occurs on eweny 17st day of the month)

Shgnup Information

Please provide your preferred o and p
This is the usemamne and passwond that you wall use [0 cCcess The Serece.
that you ch a strong P rd, P hy iring letters and digits
The - length is 32 ch
The length s 32
Service Usemame: JEna. smath = net
[=1 12
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Populate username and password for Free Email and Fax2Email Services.

[ ]
Please p =i 1=
Frea Email
e Populate Hotspot preferred username and password.
e Select=>Add to Cart and Checkout
Signugp Information
Pl P ride your prefs d and p d
Thiz i the usermame and password that you will use 1o access the serace.
Flease that you B shrong p P alty inang letters and digils
‘I'Il.tnnﬁrl-'nlm-whitﬂ:rmn
Service Username: jmnea. samith Evitalitybroadband . co. o
Sernvice Password: Dishones112

{*} Use the same username and password for all Services.

B

Select the relevant Payment Option by either clicking on the Debit Order or the Credit Card

[ ]
Payment option.

Waew Can (4 items) W

) Discovery
e
Viteliter—
wEssaL | noTiImcaTions | conTactr s DBGT1 DISCMAIL (3472 6245
T e R — [R——— i -

To edit or remove items that has been selected for purchase

@ Discovery

/
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Fv#wmmd#m

Uncanged 354
Pricing Sfructure : o M 5
|R16491 +R23.09 Tax : Monihly Billing Schadule |
Data Sorvice Details
L g & i 5 d nied | Pasaweerd: 12

Emasd Service Details
Ermai &ddress. jane smie ) 3G Eakybroadtand <6 .28
Pasawerd Datenest 12

Quots 10008

Fax Sorvice Details
Erasil mdr Ane smth@hialytrosibasd co 2

The Purchase Details of the Items selected are reflects as follows

e Uncapped 384
o Pricing Structure and Service Details are specified
® Free Email
o The Quota for the Email Service and Service Details are specified
® Free Fax 2 Email
o Service Details are specified
® Pricing for Uncapped 384

® A purchase can be processed by Credit Card or Debit Order. Select the option that is applicable.

If payment is made via Debit Order and the Debit Order forms
have been completed there is NO need to complete it every

@‘} time you TOP UP.

Debit Order TOP UP'’s are added to your monthly debit orders
at the beginning of the following month.

Credit Card Top UP'’s are deducted immediately.

@ Discovery
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— o Select payment method as Credit Card or Debit Order

ghiscomy LoGouT

. .
(] Wiew Cart (4 ibems) W

wamia | noTimcamions | conract s 0BE1 DISCMAIL (3472 6245)

—
heckout and Pa
o Option 1: Debit Order Details are correct and no changes are necessary.
o Click> Process Order to complete payment.
e Option 2: Debit Order Details need to be modified.
o , Click->Edit - Amendments to Billing Details can be done.
o | Click-> Process Order to complete payment.
ol |
(] i - Wigw Cart {4 iterms) W
weEBMAIL | MoTihcaTions | conmact us DBG61 DISCMAIL (3472 6245)
_ e P o, R - N

Checkout and Pay

IDeb'ctcrdsr_.mss - Edif I I Piocess Order I I Enter pew balling getasis I
v v v

Wiarw Riore Paymaest Options

e Option 3: New Debit Order Details needs to be captured.
o Click>Enter new billing details

o Populate the relevant Debit Order Details.

o Click> Pmi:ess Order

«

to complete paymept.

@ Discovery
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e Select>View more Payment Options navigates user back to Please Select Your Preferred
Payment Option

Di
9 lscow:ery You are now logged in m

TOP UP ! UN 5 \ Q, .

If you have previously sent through a debit order authorisation form, there is no need to perform the following steps:

1. Please|download the following debit order form]
==Printable debit order form<<

then

|2. Confirm your details, sign it, and fax to 0862758687 along with a copy of your ID & proof of banking details llatest bank
statement or cancelled cheque) for activation.
Alternatively| e-mail a scanned copy to biling@vitalitybroadband co za |

Please note that your invoice will continue to be displayed as IUnpa'd' in the system until such time as we have received your |
|completed debit order form, and vermied your detals.le may ignore this warning, unless we contact you stating otherwise.

@ Discovery
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/

Page 11 of 29



WWW.VITALITYBROADBAND.CO.ZA

4. CUSTOMER ZONE

4.1. MY ACCOUNT

MY ACCOUNT will only be available when logged in.

MY ACCOUNT

e Select>

Displayed Account has THREE Active Services and ONE Invoice due.

Jareons | contactus DBG1 DISCMAIL (3472 62435)

<1

System message on 04-13-2011
Walanew o VislityBrosssana

® Toview and update the details of the Account Holder, username and contact details.

e Click=>Account Details

Search Q .

ACCOUNT

Overview
Account Details
Billing Details

Change Password

EstCompany
Jane

Ms. [~]

20 Steytler Street

MNewclare
Johannesburg
South Africa [=]

& Discovery
L Y L
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{“} Ensure that the email address and mobile number is LIVE and

relevant as this is the information used for correspondence.

e To view and update Credit Card or Debit Order Details which is required to purchase services.

e Click=>Billing Details

TOP UP ) Y ACC Y £ VIC USAG MY INVOICES SUPPORT BUY MORE

Owverview
Account Details
Billing Details
Change Passwar

(=] [
& gls
g afe
g 5
3 ag=
M E

w

=

=

Current Account | = |

Johannesburg

South Africa

20 Steytler Street

{“‘} Ensure that Billing Details are up to date as Non-Payment will
result in Suspension of Services.

¢ The master password to log in can be changed if required.

e Click->Change Password

—— ] - c— e ——

Overview

Account Details

Billing Details

Change Passworl  ge—

scovery

b °
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4.2. MY SERVICES

To view a summary of what services has been purchased.

MY SERVICES | USAGE
e Select>

e Click=>Active Services to view services that are currently active.

e Click=>Inactive Services to view services that have been deactivated.

{Q} Currently all services are active.

@ Discovery

b °

/
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421. CAPPED/UNCAPPED ADSL SERVICE

To view a summary of what services has been purchased.

Click>MY SERVICES/USAGE > Overview
To view services available that are currently active.
Click>Active Services

To view services that have been deactivated.

Click=>Inactive Services

To view details of a service, in above mentioned case we are referring to an ADSL, CAMB-2gb
(Data Service).

Click>View
To view or amend billing details applicable to above mentioned service.

Click>View billing details which will take you to Modify Billing Details.

To pull usage statistics.
Click>Check stats
To verify Active Sessions.

Click>active sessions

@ Discovery

b °
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To change the Service Password.

Click>Change Password

Authentication Details

Username jane_smith@vitalitybroadband.co.za

Password |Dishonest12 Change Password

This allows you to bond a line to an account.

e Click>Activate Port Locking to bond a line to an account.

Port Locking

usage from a line. or

Port locking allows you to wour
Once you have wour to in port(s) you may . or i all port ing in flase you
need to temporarily log in from a different location.

You may also give a port a name. in order to make it easier for you to distinguish the port from other porfs.

Port Locking Status

I i Port L i I

All ports are currently allowed_ In order to manage ports. you need to

{Q’} Port Locking prevents unauthorized access from other ADSL
= lines.

e C(Click=>Upgrade/Downgrade to modify a Service.

Only ADSL Services are available for Upgrades/Downgrades.

e Click=>Cancel this Service to cancel a service.

2011-05-30 2011-06-01

2011-06-01

2011-05-30

{“’} Only UPGRADES within the same Service Groups are
= possible.

@ Discovery
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422, EMAIL & EMAIL ALIASES

9 Discovery
. You are now logged in
(]

wesmalL | noTIFicaTions | contacTus 08671 DISCMAIL (3472 6245)

Sy |

TOP UP MY ACCOUNT MY SERVICES / USAGE MY INVOICES SUPPORT BUY MORE

Overview

Active Services
Wiew = 20110530 CAMB-2gb (Data Service:
Inactive Services - jane. i X

3

L

.C0.Za RIB.E0 £AR : o

o Click> View I'T

® To view or amend billing details

e Click=>View billing details which will take you to Modify Billing Details for this Service.

9Discovery
- You are now logged in

weBMaIL | NoTiFIcaTIoNs | conTacTus 0861 DISCMAIL (3472 6245)

MY SERVICES / USAGE v mvoIcE s p—— BUY MORE <

Owerview
Active Services
Inactive Services

2011-05-30 11:54 AM 2011-05-30 11:54 AM 14265
e T~

Included in bundle Recurring Subscription es:

Billing Details Wiew billing details

Jjane_smith@vitalitybroadband.co.za

Unknown of 100MB used.

Dishonest12 Change Password

e Click=>Add Alias to add an alias for an email account.

There is a maximum of 5 aliases per email account.

@ Discovery
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423. TELKOM SERVICE

9 Discovery m

WEBMAIL | NOTIFICATIONS | CONTACT US

' L]
TOP UP MY ACCOUNT MY SERVICES / USAGE MY INVOICES SUPPORT BUY MORE Q .

My Services Date Created « Product Details Price
TR View 20110622 DS1 334 (ADSI Lic) R126.32 ZAR AcﬁveJ
Active Senices 0
- . . 2011-06-20 HOTM-100mb-FREE (Data Service: RO.00 ZAR  Active
Inactive Senices View Pm_sm1m\,h£§‘rmmm ‘):D_Zﬂ 0
: WView
e Click>

e View the Status of a Line

Line Status
Phone Humber 0115756669
Circuit Info DSL Semnvice status:

Port Profile -
Operational Status: Line is not up (Code:)

DSL Info Exchange sideCustomer Side
SNR dB dB
Attenuation dB dB
[TransmitSync Okbps OKbps
LossOfSignal

LossOfFraming

LossOfSigQuality

View line sync speed and signal to noise ratio, which will
indicate possible Telkom issues.
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4.3. MY INVOICES

MY INVOICES
e Select>

e Click-=>Pay Selected Invoices to pay due invoices

oy |

wesmsn, | momecanons | cosmacrus D861 DISCMAIL (3472 6245)

DG 30 11 4 AN B 05

e C(Click=> View to view invoices.

& Discovery
weBmaiL | moTmications | contactus 0B61 DISCMAIL (3472 6245)

T e T <
B ™ = oo

Oversew
Due Invoices
Paid Imvoices

»  Paid: An indication of whether an invoice has been paid.

»  |nvoice Total: Refers to the total due for an invoice.

e Balance Due: Refers to the balance outstanding for an invoice.

¢ Due Date: Refers to the date payment needs to be made byr—

@ Discovery

b °
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If no payment has been received the service will be
SUSPENDED and payment will need to be made into our bank
account.

Please mail billing@vitalitybroadband.co.za for more details.

( FREE-EMAL )

ceaumin lembershifS bscri
R0.00 Honthly Biling Schedule + R0.00 Setup

(FreeFax )

cecunrin HembershinSubscri
R0.00 Wonthly Biing Schedule + R.00 Setup

® The Invoice gives a breakdown of the pricing for the Product/Service ordered.

credit card or debit order basis.

{Q} Payment is made at the beginning of every month on a repeat

@ Discovery

b °
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4.4. HOW TO TOP UP

e A Capped ADSL account can be Topped Up when the monthly data cap is reached.

TOP UP
 setecr> IR

MY ACCOUNT MY SERVICES I USAGE MY INVOICES SUPPORT BUY MORE Q -
Top Up I
SERVICE COsT

= 5
ADSL Top Up 2GB R44.00 Eg= bJ
ADSL Top Up 3GB | | REE.00 qow
. ADSL Top Up 4GB ) et NOW
BT s

e Select the desired Top Up data amount—>Click>

e Select the Account to Top Up and Click=>Add to Cart and Checkout

9 Discovery [ Locout|

' .

WEBMAIL | NOTIFICATIONS | CONTACT U

TOP UP MY ACI QUNT MY SERVICES / USAGE MY INVOICES SUPPORT | ¥ MORE Search o\ .

ADSL Top Up 3GB
Topup your ASL account with 3 GB traffic
Base Price Setup Price
R66.00 ZAR R0.00 ZAR

Topup Selectipn:
Please selegt the service that you would like to top-up

Service: —_— Jane.smim@vitalitybroadband.co.za|Z|

Addto Cart | Addto Cartand Checkout | [ ===

@ Discovery
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® A purchase can be processed by Credit Card or Debit Order. Select the option that applicable.

If payment is made via Debit Order and the Debit Order forms
have been completed there is NO need to complete it every

{Q} time you TOP UP.

Debit Order TOP UP'’s are added to your monthly debit orders
at the beginning of the following month.

6 Credit Card Top UP'’s are deducted immediately.

— o Select payment method as Credit Card or Debit Order

Di
© Discovery . { toaour |
(] View Can (1 em) W

wemss | sermearons | contactes D861 DISCMAIL (3472 8245)

Purchase Details

T acit o sprowy Ppm, SECT aew

[eomrorers |

Pricing Structure : Ore-time Chanpe
Top-Up Servics Detass I
Sandcy: 11553 | Unar e sl Quaib tecackard o028

@ Discovery
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e Option 1: Debit Order Details are correct and no changes are necessary.

o Click> Process Order to complete payment.

e Option 2: Debit Order Details need to be modified.

o Click>Edit - Amendments to Billing Details can be done.

o Click> | Process Order to complete payment.

@i | _
ﬁ‘%’-’ Wiew Cart (1 o) W

wamn | serecancns | conmazres 0861 DISCMAIL (3472 6245)

Wit Ko mpens Oosoes L 3

Purchase Details

ToedE or sercws Beem, SiCk Pere

Pricing Structurs | Ooe-tme Change:
Sarvics Detils
Ewrvice 1SEED | Lmer

e Option 3: New Debit Order Details needs to be captured.

o Click->Enter new billing details

o Populate the relevant Debit Order Details.

o Clicks> Process Order

to complete payment.

@ Discovery
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4.5. SUSPENDING A SERVICE

e Click=>Cancel this Service to cancel a service.

2011-06-01

2011-05-30
2011-05-30 2011-06-01
Monthly Billing

e The service will remain active until the end of the month.

Only ADSL Services are available for Cancelling online.

All associated free services (such as Hotspots, fax and email)
will be cancelled with the account. To retain any of these
services on a paid for basis please contact the helpdesk.

4.6. REACTIVATING A SUSPENDED SERVICE

e Services can be reactivated at any point by logging back into the system.

MY SERVICES | USAGE
e Select>

e Select—>Inactive Services and reactivate service.

You are now logged in m

& Discovery

MY SERVICES / USAGE

wesmaiL | noTiFicaTions | contactus 0861 DISCMAIL (3472 6245)

BUY MORE Search Q) -

SUPPORT

MY INVOICES

TOF UP —
RO 00 ZAR  Active

2011-05-30

Owverview

Active Services

Inactive Services ZHil=asEy
2011-05-30

Page 24 of 29

FreeFax (Fax Service)
0866876643 — jane.smith@gmail.com
R3B.60 ZAR Active

CAMB-2gb (Data Service)
jane.smith@vitaltybroadband.co.za <)

FREE-EMAIL (Email Account)
Jjane.smith@vitalitybroadband.co.za 2

@ Discovery
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4.7. HOW TO BUY MORE

e Select>BUY MORE to add to your portfolio of services.

& Discovery

wEstanL | noTmeamons | contacrus 0861 DISCMAIL (3472 6245)

- 1l

Account Details
Bulling Detals
Change Password System message on 04-13-2011

Wl 50 VTS BIG SO DS

e Select the relevant service

9 Discovery EZ
(] + Forgat Password?

WEBMAIL | NOTIFICATIONSE | CONTACT US 0861 D|SCr¥’1A|L (3472 6245]

DIAL-UP HOTSPOTS FAG search Q -

Uncapped ADSL

e C(Click> on the relevant solution and follow the prompts.

@ Discovery
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5. FREE BUNDLED SERVICES

e All Capped and Uncapped ADSL services come with a free Fax to email account, email address
and 100MB per month Hotspot Access.

5.1. EMAIL & EMAIL ALIASES

@Discover
. y You are now logged in m
]

WEBMAIL | NOTIFICATIONS | CONTACT US 0861 DISCMA'L (3472 6245)

TOP UP MY ACCOUNT MY SERVICES / USAGE MY INVOICES SUPPORT BUY MORE Search o\ .
Ovenview @
Active Senices -

e S 2011-05-30 ﬂCgB-QQI{DataSerwce) - R38.60 ZAR Adlvee
v
o Click> V&%
¢ Toview or amend billing details
e Click->View billing details which will take you to Modify Billing Details for this Service.
Discover
9 . y You are now logged in m
(]
WEBMAIL | NOTIFICATIONS | CONTACT US 0861 DISCMA'L (3472 6245)
TOP UP MY ACCOUr T MY SERVICES / USAGE MY INVOICES SUPPORT BUY MORE Search o\ .

Owverview
Active Services

Inactive Senices
2011-05-30 11:54 AM 2011-05-30 11:54 AM 14265

recen o

Included in bundle Recurnng Subscription Yes
Billing Details vI View billing details |

@ Discovery
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e C(Click=>Change Password to change the Service Password.

Mail S¢
Userna

Quota

Avth, - - D

fver mail_vitalitybroadband.co_za
he jane_smith@italitybroadband co_za

Unknown of 100MB used.

»

» Dishonest12 Change Password I

e Click=>Add Alias to add an alias for an email account.

Alias

Mail Aliases (0 of 5 used)

Actions

@vitalitybroadband.co.za Add Alias

There is a maximum of 5 aliases per email account.

5.2. HOTSPOT ACCESS

All capped and uncapped ADSL accounts come with 100mb free

www.

AlwaysOn Hotspot access. Click on the link below
alwayson.co.za/hotspotlocator for a list of all locations.

¢ The Hotspot username

and password is typically the Vitality Broadband email address and

password or for new customers it is the capped ADSL username and password or the username

and password selected

when purchasing an uncapped service.

e [f you are unsure, please mail support@vitalitybroadband.co.za.

e Once in a Hotspot connect to the “Internet” SSID, try and browse the internet, enter your

username and password and select “IS consumer” from the drop down menu.

e Uncapped ADSL services come with a separate Hotspots service, which is administered

separately.

e Capped ADSL services are bundled with Hotspots i.e. share the same username and password.
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5.3. FAX TO EMAIL SERVICE

o Click> View

You are now logged in

WEBMAIL | NOTIFICATIONS | CONTACT US 0861 DISCMAIL (3472 6245)

9 Discovery
‘ -

TOP UP MY ACCOUNT MY SERVICES / USAGE y SUPPORT

Owerview
Active Services
Inactive Services

e Click>View billing details which will navigate to Modify Billing Details for this Service.

You are now logged in

weBMAIL | noTiFicaTions | contacTus 08671 DISCMAIL (3472 6245)

@ Discovery
A .

TOF UP MY ACC JUNT MY SERVICES / USAGE CES SUPPORT BUY MORE Search Q -

Owverview
Active Services
Inactive Serices

Included in bundle

Billing Details

e Click=>Change Email to change the fax to email address.

Fax Details

Service Status Active

Fax Number 0866876643

Email Address |jane.smiﬂ1@gmail.com |

e Recurring Details allows viewing of the Billing Cycle Information regarding Active Services.

2011-05-30 2011-06-01

v

2011-05-30 2011-06-01

|

@ Discovery

b °

/
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6. WEBMAIL

e Webmail can be viewed by clicking on the link on the website or visiting
http://webmail.vitalitybroadband.co.za.
@ Discovery m
]
| View Cart (1 tem) &
WEBMAIL | NOTIFICATIONS | CONTACT US
MY ACCOUNT MY SERVICES / USAGE MY INVOICES SUPPORT BUY MORE Search Q

Log in using the Vitality Broadband/Discovery Mail email address and password.

Bl Reomemioer me

® Once logged in emails will now be accessible.

T verw @ masiage. Chok on @

@ Discovery

b °

l
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