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SYSTEM OVERVIEW

1 SYSTEM OVERVIEW

1.1 FEATURES HIGHLIGHTS

The following is the general main functionality feses of SMART system.

As to improve the collaboration and automation wdibess processes related to major
repairs (MR) and emergency repairs (ER) handledvémjous EDB sections and
schools, the implementation of School Maintenancgomated Rapport Terminal
(SMART) system has been initiated. Areas of improgats as well as demands and
challenges brought by the SMART system have beentified and categorized into
the following items:

. Handling MR and ER requests from school users

. Request handling and approval

. Security control

. System administration

. Operation expenses

(@) Business Impact to School Users

Improvements * Submission of MR and ER applications by schools|can
be done online.
 Approval to the applications of schools can |be
performed online.
* School users can check the latest status onlirieads
of through telecommunication with REO. (ref. sectio
2.3 of this manual)
* Automation of the business processes eliminates
manual efforts as well as paper usage during
transmission, thus, increasing efficiency and being
environmentally friendly respectively.

1.2 GENERAL OPERATION STEPS USING WITH SMART

(@) Accessing SMART system via common browsers
Below is the URL for accessing SMART :
http://smartschool.edb.gov.hk/

For required SMART system login account, schoolrsiseill receive the
required login information by mails from SPM Seatito the school; User can
follow up with the SMART support email account (Ema:
smartsupport@edb.gov.hk) or SMART support hotlBESE 0040).
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SYSTEM OVERVIEW

(b) Common functions/features in SMART — System Menu

Different functions assigned to different SMART t&ya users :

o,

School - Workspace

Emergency Repairs (ER)

wCreate ER Request
wSearch ER. Request

Major Repairs (MR)

, Education Bureau
' School Maintenance Automated Rapport Terminal (SMART) Sysiem
Change Password

Prnt Logout

In-Tray

whction (0 F0)
wFollow-Up Action (07 0)

s Motification (37 3)

English|2:T

5135E
Time 18:00, 55 8

+Aiction Archive (0) '
s Motification Archive (0)

o Create MR Application

#Zearch MR Application
My Workspace [

s My Workspace

After user login the system will re-direct usersistem main menu, and user can
find the assigned SMART functions under differenlb snenus in the left hand
side of the main menu, e.g. Search ER RequestUster: can click on these
functions for performing required operation.

There are 2 submenus arranged in right hand sidleeomain menu, which are
In-Tray and My Workspace :

For In-Tray :
i.) Action

iy English| =37
HEWSY) Education Bureau

X "‘ "/ School Maintenance Automated Rapport Terminal (SMART) System 5135p
- Change Password Print Logout Time 18:06. 95 8

ACTION IN-TRAY (1/1)

Message Category ALL j

Category Sender DateiTime Remarks

1 aft ER request appiication ER 5135 Editor(5135E) 03002014 18:05°47 °
Page[1 | oft Displaying 180 1 of 1 tems

The ACTION IN-TRAY showing work flow actions sem the

user from previous action actor, user is requiredclick into

action to follow up / response the action in orttecomplete the
task in the work flow.
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SYSTEM OVERVIEW

ii.)

For the numbers (in blanket) beside ACTION IN-TRAX,
indicating the total numbers of actions in the tjghhile total
number of unread actions in the left, e.g. if shaw{2 / 3), it
indicating total 3 outstanding actions need usefoliow up and
there are 2 new actions that user has not yet read.

After response to action, the corresponding actwifisoe deleted
from this in-tray and moved to another tray - Aatidrchive
(refer to below)

Follow-Up

e English|=3
|

b o -
(Y| Education Bureau
% School Maintenance Aulomated Rapport Terminal (SMART) System

5135E
Logout Time 12:30, 95 11

Change Password Print
FOLLOW-UP IN-TRAY (1/1)

Message Category ALL v
EDED
O] Subject

O

Sender DateTime Remarks

02092014 18:0%:40 °

Category

ation [R14-14-ER02283, FRESH FISH ER 5135 Principall5135F)

[sa v Page[1 | oi1[Ga]

Displaying 1to 1 of 1 items

This tray storing notifications ever sent to ugbege notifications
were sent to user via NOTIFICATION IN-TRAY) and udend
follow up action required for these notificatioefer to below for
Notification.

User can archive the follow-up notification(s) (gse[Archive
Follow-up In Notification History In-Tray] buttonand they will
be moved to another tray — Notification Archive.

Notification

L5 English|=3T

L5y Education Bureau
At "/ School Maintenance Automated Rapport Terminal (SMART) System 51356
o= Change Passivard Prnt Logout T 174301 K

NOTIFICATION IN-TRAY (5/ 6}

Mark Fallow-Up

Mark Follow-Up

E

e Page[T ] or1[Ba]

Natification older than 3 months will be archived automatially

Displaying 1108 of 8 tems.

For some operations / processes, notification ngesadl be sent
to related users,
e.g. above is screen capture of Notification InyTfar school

editor :
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SYSTEM OVERVIEW

1.) The 3% notification record was sent to school editor tuifiy
ER request application being sent to TC by schowicipal
(for school code 5135), for ER request applicatitibA-14-
ER02283

User can read the submitted ER request informabgn
clicking on the notification :

A9 Education Bureau

Soreen 000148 Englishl %X

kaV Schoal Maintenance Automated Rapport Terminal (SMART) System S35E
- Change Password ernt Logout T
ER Request Information [Fcomments(0
ER Request No. RiA-14ERD222] Submitted DatefTime: 0822014 15.09.38
status: Approved ER Category: Urgent
School Information TC Contact| SPM Contact
School Code E Responsible Officer
School Name. Post
Office
Far
Mok
Sehoot Share
Works Item(s)
Location Description Reason Address Upload Attachments
1 nestent s s =]

Remarks: (for school editor, principal , and supervisor communication)

Note:

2.) The 2" notification record sent to school users to natgV|
created for ER request

School user can read the issubthintenance Surveyor's
Verbal Instruction (MSVI) information by clicking on the
notification :

Sereen ID00882 English| T

Y\ Education Bureau

/) School Maintenance Automated Rapport Terminal (SMART) System 5135E
ow Time 1830, 85 10

Ghange Password Print Logout
MSVI Detail
MSVI No.: SR 1A-14-02283-6-01
Issue Status: Issued
Issue Date: 100812014
ERRequestNo:  R1A-14-ER02283
Address: ® sddresst

33 SYCAMORE STREET TAI KOK TSUI KOWLOON

Works Order Type: B [V

Verbal Instruction 10022014

Given Date:
Date for 100812014 =
Commencemen t:
Date for 10082014 =
Completion:

ks Detail.

oo
Also user can press [Export] to download and gviBiVI :
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SYSTEM OVERVIEW

iv.)

Screen (D:00714 English| 30 ||

 Education Bureau w
"/ School Maintenance Automaled Rapport Terminal (SMART) Sysiem
Change Password Print

5135E
e e
Logout Time 1820, 95 10

CONFIRMATION of MAINTENANCE SURVEYOR'S VERBAL INSTRUCTION to CARRY OUT IMMEDIATE EMERGENCY REFAIRS

Date for Commencement
Date for Completion
Attachments

Project Professiomal Hame
Site Supervisary Officer Neme
Iccuing Officer Name

Project Professional Post
Site Supervisory Dfficer Poct
Tcsuing Officer Post

c EDB S5 (SAO L IV Bou Fai, Moy
| ME(SPM) 1 Louiz EC Wong.
| 5 (5P 1505 (P 2 MG Koz FaillFF Mine Chi, Angel
| BSE(SAO3 TAT Wi G
Hote Verbal instruction has been issued on site to contractor to carry ont immediate repair work
The conteats of thic MSVT chall not constitute a varistion order, nor iavalve tise/cost imlication F

() =D |

As there might be many notifications, user can cekome
notification (Press [Mark Follow-Up] button) whicheed to
follow up later, save a copy (move) to another trdyollow-Up
Action.

Or if nothing need to follow up, user can architie notification
(press [Archive Notification In Notification Histgr In-Tray]
button) and they will be moved to another tray —tifimation
Archive.

For the numbers (in blanket) beside NOTIFICATION-TRAY,
it indicating the total numbers of notifications time right, while
total number of unread notifications in the lefg.af showing (5 /
6), it indicating total 6 notifications in this yraand there is 5 new
notification user not yet read.

Action Archive

N Education Bureau

[ |
" »' School Maintenance Autaomated Rapport Terminal (SMART) System

English| =T

5135P
Time 18:06, 95 8

Change Password Print Logout
ACTION ARCHIVE (4)
Message Category ALL ﬂ
Subject Category Sender DateTime Remarks

08/00/2014 18:05:47

250812014 18:25:04

25/08/2014 10:05:08

eooo

ER 5135 Editor(3135E) 11/06/2014 16:32:02
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SYSTEM OVERVIEW

This tray storing actions ever follow up (thesaé@t were sent to
user to follow up via ACTION IN-TRAY).
User can check the action history via this tray.

The number (in blanket) beside Action Archive, €4).indicating
the total number of actions history keeping in #mshive.

Notification Archive

.7y Education Bureau
g 7 School Maintenance Automated Rappert Terminal (SMART) System
Change Password Print

English| 32

5135E
Time 12:30, 88 11
Logout

NOTIFICATION ARCHIVE (1)

Message Category ALL

Subject

Categary Date/Time

1 | ER request spplieation [R14A-14 ER02783, FRESH FISH TRADERS' SCHOOL] ER 5135 Principal(5135F)

o] 1[5

DEMO2044 18:00:40

Displaying 1to 1 of 1 tems

This tray storing notifications ever sent to ugbhege notifications
were sent to user via NOTIFICATION IN-TRAY).
User can check the notification history via thasytr

For My Workspace :

i)

(©)

My Workspace
For keeping user work in progress (draft), cursyrstem will save
draft in My Workspace for below processes :

- ERrequest

- MR Application

The system will save the draft in My Workspace wheer press
[Save as Draft] button (if any) or user leaving tege during
editing.

For example of the case, refer to section Prep&drEquest by

School Editor and section Prepare MR Application $shool
Editor.

Common functions/features in SMART — Login sessiaod timeout

Setup of timeout is a government general requirénfen government IT
systems. For SMART, after user login, and if remdie, the system will count
down timeout for a period of 2 hours,

Page 1-6
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SYSTEM OVERVIEW

When reaching 5 minutes before timeout, SMART sysiell pop up a message
- “The session will timeout in 5 minutes, do yountinue working?”, to alert
user, user can choose either below response dotitimee message :
i) OK
The timeout counter will be reset
ii.) Cancel
Session will be timeout immediately, user neectpn again in order
to access SMART.

When reaching timeout without response from usess®n will be timeout
immediately, user need to login again in orderdoeas SMART.

(d) Change Password
User can change password as shown as the follcstéps:

i.)  After login SMART, click Change Password tab

P English|s 32
8% Education Bureau
X “ "/ School Maintenance Automated ort Terminal (SMART) System 1047E
= Time 1247, Sep 19
rint Logout
School - Workspace
Emergency Repairs (ER) In-Tray
+Create ER Request 4 Action (0/0)
»Search ER Request »Follow-Up Action (0/0)
Major Repairs (MR) » Natification (4 / 4)

4 Action Archive (0)
, Notification Archive (0)

+Create MR Application
ySearch MR Application
My Workspace

oMy Workspace

ii.)  System will pop up the Change Password window

‘ iy i English|5 37
%) Education Bureau
. =
B
|

/ School Maintenance AUtof R Fe S e [ ot
Time 12:47, Sep 19

Changs — .
localhost:B888/smart/views/home/modifyPassword.jsp - -
School - Workspace
Change Password

Emergency Repairs (ER)

Username: 1047E

#Create ER Request

ySearch ER Request ‘Original Password: DHVVLBLS
“New Password:

Major Repairs (MR) I 99000008
#Create MR Application R e e 00000000
Search MR Application
»

e

User should input the Original Password, and timgati the New
Password and retype the new password in Confirnsvirad to
double confirm.

iii.) Press [Submit] to proceed the change of password
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SYSTEM OVERVIEW

SMART System - Moz

i & localhost:8888/smart/views/home/modifyPassward.jsp

SuUcCcess

If system prompts “success” message, this indicatessword
changed successfully.

1.3 FUNCTIONS ASSIGNED TO USERS IN SMART

There are controls in system which control the sg@é functions by different users.
The following is major main menu for school usevgy :
For usage of functions, refer to section Systemr&ijua.

(@) For User Group : SCHOOL - Editor, Principal, Supssw
e.g. 5135E, 5135P, 5135S

4 major functions available to School Users are :
Create ER Request
Search ER Request
Create MR Application
Search MR Application

There are school editor, school principal, and etkapervisor user roles for
each school, granted with similar set of functions.
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SYSTEM OVERVIEW

English|{=Z
Education Bureau

School Maintenance Automated Rapport Terminal (SMART) System 5135E
£ - Time 11:44, 85 2

Change Password Print Logout
School - Workspace
Emergency Repairs (ER) In-Tray
wCreate ER Request wiction {0/ 0)
wSearch ER Reguest wFaollow-Up Action (07 0)
Major Repairs (MR) whlotwzzRion {5/ 3)
= wAction Archive (0}
wCreate MR Application
L wiofification Archive (0)
wSearch MR Application
My Workspace
iy Workspace
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SYSTEM OPERATION

2  TRAINING MATERIAL — SYSTEM OPERATION

Below are details of system operations. When tlageerelated operations/functions
(e.g. precedence functions/flow), they will be athtn the corresponding individual
functions.

2.1 SCHOOL FUNCTION — ER REQUEST

SMART system provides an online web form for Schoatreate ER Request

21.1
i)

i
i)

iv.)

v.)

Vi.)
vii.)

Prepare ER Request by School Editor

Login asSchool Editor

On main menu, click on Create ER Request

Input at least all fields with asterisk*

If a repair work involves non-aided portion, pleastectNon-Aided Portion
Involved. By selecting this option, it indicates schoollshear the part of repair
cost.

Pres@ icon to add any works items which require repaiou can specify
multiple repair work in a single ER Request.
For each works item, user should at least provedevibinformation :
- Location
- Description
- Reason
- Address
If more than 1 address, user should select thecbaddress indicator
for the works item.
Please Note : for each ER request, user should inde items for 1
address only.

Press@ icon to remove any works items.
Please upload any image (JPEG) / PDF of the damteiges. The file size of
each image (JPEG) / PDF shall not be larger thamBLO
And, please note :
- For each works item, SMART limits school user tdoapg NOT more
than 3 image files
Error message “SorryThe largest number to upload for every item is

3!" will be pop up if user trying to pre to upload more than 3 image
files;

- If user have to upload more than 3 images, workiratas that user can
include the images in a PDF file for upload

viii.) Press [Next] to go to confirmation page.
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SYSTEM OPERATION

Please note :

- After user clicks [Next] but not going to clickCgnfirm] to submit the ER
request, the system will automatically save theirglidraft ER request
to My Workspace when user leaving the page durdiiing.

- But if user leave the editing page before cligkiNext], the editing draft ER
request will NOT be saved.

ix.) Press [Confirm] .

X.) Press [Ok] to proceed.

xi.) If the process is successfully completed, the sysiéll prompt message “The
operation is done successfully.”, press [Ok]. E&Rj&est shall be sent &chool
Principal for review.

Example:

i.)  Login as5057E

ii.)  On main menu, click on Create ER Request

iii.) Input at least all fields with asterisk*

Please note that SMART system supports Chinese characters for most text
fields, e.g. Item Location, Description, Reason, Remarks.

iv.) If a repair work involves non-aided portion, pleaselect Non-Aided Portion
Involved. By selecting this option, it indicateb@al shall bear the part of repair
cost.

V.) Pres@ icon to add any works items which require repdinu can specify

multiple repair work in a single ER Request.
For each works item, user should at least provieeWw information :
- Location
- Description
- Reason
- Address
If more than 1 address, user should select the eobrraddress
indicator for the works item;
Important note : for each ER request, user should include items for
1 address only.

e.g.
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TR, Sereen ID0G145 English| 532
€59 Education Bureau
¢ ‘ ;" School Maintenance Automated Rapport Terminal (SMART) System 5219E

Change Password Print Logout Time 1500, Sep 18

~ B ¢

5 0! TC Contact | SPM Contact

School Code - 5218 | Responsible Officer - Eddy CHUT
HOP YAT CHURGH SGHODL D

School Nasme - Post

School Detail Information:

*Contact Name :
Code:

*Contact Tel :

e Name:  HOP YAT CHURCH SCHODL p—

Contzct Email Level:  Frmary

i istrict: jloon City
Non-Aided Portion Involved © District:  Kowloon City

Remarks for Non-Rided Portion: S

7 PRINCESS MARGARET ROAD

Ky
School Share : (%) HOMANTIN KOWLOON

oo0%
Address 2
Works ltemis) 8 PERTH STREET HOMA
fEomaiam i xowoon % 5 “Address
B =t ccarion STEESri 2 v

oK -

User can find the corresponding address for an addrindicator via
link at School Name as shown at above.

Vi.) Pressﬁ icon to remove any works items.

vii.) Please upload any image (JPEG) / PDF of the wakng. The file size of each

image (JPEG) / PDF shall not be larger than 10MB.

User can upload in image format (JPEG) or PDF fotrfaa the works item.
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SYSTEM OPERATION

: Screen ID:00145  English|$30
| Education Bureau

. J School Maintenance Automated Rapport Terminal (SMART) System BO5TE
L ey Time 15:17, Sep 18

Change Password Print Logout
/
Create ER Request
School Information TC Contact | SPM Contact
School Code - 5057 ﬂ Responsible Officer - Franke TAI
School Name : THE CHURCH OF CHRIST [N CHINA CHEUNG CHAU Fost: G0A123D004
CHURCH KAM KONG PRIMARY SCHOOL Office 27505348
*Contact Name : Chan Tai Man Fax No. - 23345231
*Contact Tel 23456738 Mobile - 80325109
Contact Fax - 23456780
Contact Email : taiman@school.com
Non-Aided Portion involved : o
‘Remarks for Non-Aided Portion:
Sehool Share : {%) Do
Works Item(s)
*Location “Deseription “Reason *Address
E item 1 location item 1 descriptiom bad 1 ﬂ
855 characters left 332 characters it 857 charscters keft
Eilee\PiMuru\nemem:.qu' | ﬁ\%umamtemtpaf.uuf' ..
‘Only files in Image farmat are accepted) \Unhf fies in PDF format are scceptad)

Remarks: (for school editor, principal , and supervisor communication)

new ER request

m Back To Menu

Notes :

1. Any wiorks refated to non-aided portion should be clearly indicated in the works fiem description. Under the prevailing mechanism, govermnment subsidy will not be granted for
on-aided porfion.

aintenance and minor repairs, .., ilems cosi

ss than 33,000 (primary and special school) or 58,000 (secondary school) each are fo be camied out by schools,

expenditure of which should be charged to CEBG/EQEBG.

And, please note :
- for each works item, SMART limits school user toagh NOT more than
3 image files
Error message “Sorry The largest number to upload for every item is

3!" will be pop up if user trying to presﬁ] to upload more than 3 image
files, e.g.

Screen ID00145  English{=2oT

9 Education Bureau
Y %/ School Maintenance Automated Rapport Terminal (SMART) System 505TE
E Change Password Print Logout i
’
Waorks ltem(s)
*Location “Description *Reason *Address
B =i bad vi
982 characters ef 067 charscters left

Usersimike Fictures'bs

Prompt Message

Sarry ! The largest number to uplaad for Wsersimike\Picturesing

\!/ avery ftem s 31

OK

Supervisor communicat

- If user have to upload more than 3 images, workuadis that user can
include the images in a PDF file for upload
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viii.) Press [Next] to go to confirmation page.

£ -'- )| Education Bureau

7 School Maintenance Automated Rapport Terminal (SMART) System

Screen ID:00142  English| 30

5057E
Time 15:17, Sep 18

‘Change Password Print Logout

Create ER Request £
School Information TC Contact | SPM Contact

School Code * 5057 Responsible Officer - Frankie TAI

School Name Post - 90A128D004

Office : 7385348

Contact Name - Chan Tai Man FaxNo.: 28345281

Contact Tel 23456788 Mobile : 80325108

Contact Fax : 23456780

Contact Email : tsman@school,com

Non-Rided Portion Involved : N

Remarks for Non-Aided Portion:

School Share : (%) Lo
Works itemis)

Location Description Reason Address Upload Attachments
item 1 focation item 1 deseription bad 1

baditem1pdf. pdf

Remarks: (for school editor, principal , and supervisor communication)

ion should be clearly indicaled in the works item descripfion. Under the prevaiing mechanism, govemment subsidy will not be granted for

minor repairs, e g , flems cosling less than $3,000 (primary and special school) or 38,000 (secondary schood) each ane fo be camied oul by schools,
expenditure of which should be charged fo OEBG/EQOEBG.

Please note :

- after user clicks [Next] but not going to click¢nfirm] to submit the ER
request, the system will automatically save théregdraft ER request
to My Workspace when user leaving the page duriiting.

- But if user leave the editing page before cligiNext], the editing draft ER
request will NOT be saved.

ix.) Press [Confirm].
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X.)
Xi.)

LT Sereen I0:00142. English|=1T
£~y Education Bureau

'/ School Maintenance Automated Rapport Terminal (SMART) System 5057E

Change Password Print Logout Time 1517, Sep 18

Non-Aided Portion Involved

Remarks for Non-Aided Portion:

School Share : (%)

Description Reason Address Upload Attschments

CCCCCCC

Press [OK] to proceed.
If the process is successfully completed, the systdl prompt message “The
operation is done successfully.”, press [OK].

Then the request action will be sent to School ¢ for review, refer to section
Submit ER Request by School Principal.

2.1.2

vii.)
viii.)

Submit ER Request by School Principal

Login asSchool Principal

On main menu, click on Action and goAation In-Tray . (There are 2 numbers
(in blanket) next to Action. i.e. (1/10) indicatékere are 10 tasks awaiting for
your action. And out of 10 only, 1 of them is urdga

InsideAction In-Tray , click on Subject Draft ER Request application godo
ER Request detail. You can also Snderand Submitted Date/Time of this
particular ER Request.

Inside the ER Request detail page, you shall readrtformation inputted by
School Editor. Schod®rincipal can add/edit/remove any information if needed.
Press [Next] to go to confirmation page.

Press [Confirm] to submit the ER Request for furfm@cess. Or Press [Reject]
to return the ER Request to School Editor for ameemt. For rejection case,
School Editor shall receive a notification. And he/she shallnfduhe rejected
ER Request at My Workspace.

Press [OK] to proceed.

If the process is successfully completed, the systdll prompt message “The
operation is done successfully.”, press [Ok]. ERj&est shall be sent to district
duty officer (term consultant) for further actions.

Example:
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i.)  Login as5057P

ii.)  On main menu, click on Action and go to Action tayT (There are 2 numbers
(in blanket) next to Action. i.e. (1/10) indicatéisere are 10 tasks awaiting for
your action. And out of 10, only 1 of them is ukga

English| 5

"y Education Bureau
"y School Maintenance Automated Rapport Terminal (SMART) System
Changs Password Print Logout

5057P
Time 1528, Sep 18

ACTION IN-TRAY (1/1)

Message Category ALL ﬂ

Subject Category Sender DatelTime Remarks

1 Draft ER recuest sgphcaton ER E057 Edtor(505TE; 18092074 152750
ﬂageEl of1[Go] Displaying 1to 1 of 1 items
iii.) Inside Action In-Tray, click on Subject Draft ERgRest application and go to
ER Request detail. You can also see Sender andit®&ddmate/Time of this

particular ER Request.
iv.) Inside the ER Request detail page, you shall réadinnformation inputted by
School Editor. Schodrincipal can add/edit/remove any information if needed.
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3 .
| Education Bureau
j School Maintenance Automated Rapport Terminal (SMART) System

n 1 I u Change Password Print Logout

Create ER Request

School Information
School Code -

School Name -

“Contact Name :
*Contact Tel :
Contact Fax :

Contact Email :

Mon-Aided Portion Involved :

Remarks for Non-Aided
Partion:

School Share : (%)

Works Item{s)
“Location

E item 1 location

885 characeers left

[Bloriy fies in image format are accepted)

Screen ID:00145  English|=3C

5057P.

Time 15:28, Sep 18

TC Contact | SPM Contact

THE CHURCH OF CHRIST IN CHINA CHEUNG CHAU Post -

CHURCH KAM KONG PRIMARY SCHOOL Office =
Chan Tai Man
223456720
23456730

taiman{@schadl.com

O

0.00%

“Description

item 1 description

852 characters ieft

Remarks: (for school editor, principal , and supervisor communication)

T gty

[ ext ] e o ams

Notes :

Responsible Dfficer -

Frankie TAI
B0A1280004
37565348
25345251

60325108

*Reason *Address

bad 1 v

987 characters left

baditem1pdf pdiE
ﬁ{oﬂa files in FOF format are aacepted)

1. Any works redated 1o non-aided porfion should be ciearly indicated in the works item description. Under the prevaiiing mechanism, govemment subsidy will
not be granted for works of non-aided portion.

2. Roufine maintenance and minor repairs, €.q., iems cosling less than 33,000 (primary and special school) or 53,000 (secondary school) each are fo be
camed out by schools, expenditure of which should be charged to OEBG/EQEBG.

v.) Press [Next] to go to confirmation page.
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Screen |D:00142  English|S23C

} Education Bureau

School Maintenance Automated Rapport Terminal (SMART) System 5057P
T Time 15:28, Sep 18

Main Change Paszword Print Logout
R S e T

Non-Aided Portion Involved : N 1
Remarks for Non-Aided

Portion:

Schoal Share : (%) 000%
Works ltem(s)

Location Description Reason

tam 1 location item 1 description bad

baditem1pdr. pdf

Remarks: (for school editor, principal , and supervisor communication)

new ER requesc

Notes :
1. Any works related to non-aided porfion should be clearly indicated in the works em descripfion. Under the prevailing mechanism, govemment subsidy will
not ke granted for works of non-aided portion.

2 Routine maintenance and minos repairs, e.q., items cosiing less than 53,000 {primary and special school) or 58,000 (secondary school) each are to be
camied out by schools, expenditure of which should be charged to OEEG/ECEBG

vi.) Press [Confirm] to submit the ER Request for ED8cpss. Or Press [Reject] to
return the ER Request to School Editor for amendmiéor rejection case,
School Editor shall receive a notification. And $ted shall find the rejected ER

Request at My Workspace.
Serean [D:00142  English|g3T

5057P
Time 15:28, Sep 18

Print Logout
—COTHECTENTT = TS

MNon-Aided Portion Involved © N

Remarks for Non-Aided

Portion;

School Share - (%) 0.00%
Works ltem(s)

Location Description Reasan Address Upload Attachments
ftem 1 location item 1 description bad 1

Confirm

Are you sure fo confirm?

e St baditem1pdf pdf

Remarks: (for school editor, principal , and supervisor communication)

new ER zegue=s

em description. Under he prevaiing mechanism, govemment subsid

condary schoof) each are lo be

vii.) Press [OK] to proceed.
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viii.) If the process is successfully completed, the syst#l prompt message “The
operation is done successfully.”, press [OK].

Screen ID:00142 English[5T

) Education Bureau
y .} School Maintenance Automated Rapport Terminal (SMART) System 5057
== Change Password Print Logout Time 15:28, Sep 18

B

Non-Aided Portion Invodved - N
Remarks for Non-Aided
Partion:

School Share © (%) 0.00%

Works ltem(s)

Location Descripfion Reason Address  Upload Attachments

it=m 1 location ftem 1 descripton

Prompt Message

‘}‘) The oparation is done successfully.
fal =
L 1] baditem pdf pdf

Remarks: (for school editor, principal , and supervisor communication)

new IR reguess

| Conbir | Rejeat | ok ]

Naoies

Then the request action will be forwarded to dettduty officer (term consultant) for
further processing.
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2.2 SCHOOL FUNCTION — MR APPLICATION

SMART system provides an online web form for Schimokreate MR Application.
Only aided school shall submit MR Application vilISRT system.

Schoolunableto submit MR Application, if

221

i
i)

iv.)

vi.)
vii.)

MR Application has already been submitted in therest MR Cycle. Each
school is allowed to submitMR Application per MR Cycle.

MR Application period has not yet begun. School Wwé invited to submit the
applications on annual basis and you may consulir @SDO if deemed
necessary.

MR Application period has passed.

Prepare MR Application by School Editor

Login asSchool Editor

On main menu, click on Create MR Application

Input at least all fields with asterisk*

If a repair work involves non-aided portion, pleastectNon-Aided Portion
Involved. By selecting this option, it indicates schoollshear the part of repair
cost.

Pres@ icon to add any works items which require repaiou can specify
multiple repair work in a single MR Application.
For each works item, user should at least provedevib information :
- Location
- Description
- Reason
- Address
If more than 1 address, user should select thecoaddress indicator
for the works item.

Pressﬁ] icon to remove any works items.
Please upload any imag#”EG) / PDFof the work items. The file size of each
image(JPEG) / PDFshall not be larger than 10MB.
And, please note :
- For each works item, SMART limits school user tdoapg NOT more
than 3 image files
Error message “SorryThe largest number to upload for every item is

3!" will be pop up if user trying to pre to upload more than 3 image
files;

- If user have to upload more than 3 images, workiratas that user can
include the images in a PDF file for upload

Page 2-11
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viii.) Press [Next] to go to confirmation page.

Please note :

- After user clicks [Next] but not going to clickcgnfirm] to submit the MR
application, the system will automatically save #uiting draft MR
application to My Workspace when user leaving thgepduring editing.

- But if user leaves the editing page before chigkjNext], the editing draft
MR application will NOT be saved.

ix.) Press [Confirm].

x.) Press [OK] to proceed.

xi.) If the process is successfully completed, the systéll prompt message “The
operation is done successfully.”, press [Ok]. MRBphAcation shall be sent to
School Principalfor approval.

Example:

i.)  Login as5135E

i)  On main menu, click on Create MR Application

iii.) Input at least all fields with asterisk*
Please note user can input Chinese to text fields,Item Location, Description,
Reason, Remarks.

iv.) If a repair work involves non-aided portion, pleaselect Non-Aided Portion
Involved. By selecting this option, it indicateb@al shall bear the part of repair
cost.

V.) Pres@ icon to add any works items which require repaou can specify
multiple repair work in a single MR Application.

Vi.) Pressﬁ] icon to remove any works items.

vii.) Please upload any image (JPEG) / PDF of the waekng. The file size of each
image (JPEG) / PDF shall not be larger than 10MB.
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Ser=en ID:00148 English{d:a

| Education Bureau

/ School Maintenance Automated Rapport Terminal (SMART) System 5135E
ST Time 17:42, Sep 18

Il Man Change Password Print Logout
e .
Create MR Application
School Information TC Contact | SPM Contact
Sehool Code - 5135 V] Responsible Officer © Frankie TAl
School Name = FRESH FISH TRADERS SCHOOL Post: 00A1280004
“Contact Name - Chan Tai Man Office - 7865340
“Contact Tel - 23450730 FaxNo.: 28348281
Contact Fax - 23456780 Mobile : 80325100
Contact Email : taiman@schaol.com
Nen-Aided Portion Involved - o
Remarks for Non-Aided Portion:
School Share - oo
Works Item(s)
*Locafion *Desoription *Reason *Address
E iteml lozation item 1 description bad 1 |»]
988 characters left 982 characters lef 997 characters left
I8 citcersimike Ficturasibe. T1E | [0y fies in FOF format are acospted)
B oy fies i image format are accepted
B i decarion C¥em 2 deacziption bad bad 1 |

083 characters left 222 characters lef 003 characters lefl

I8 citcersimike Ficturasibe. TE |

[ c wsersimike icturasib]
B0y ies in Image format e accepted)

B0y ies in POF format are accepted)

Remarks: (for school editor, principal , and supervisor communication)

new MR applicacion

1. Any works refated to non-aided porfion should be clearly indicated in the works item description. Under the prevailing mechanism, government subsidy will not be granted for
works of non-aided portion.

2 Roufine maintenance and minor repairs, e.g., iems costing less than $3,000 (primary and special school) or 58,000 (secondary school} each are to be camied out by schools,
expenditure of which should be charged fo OEBG/EOEBG.

viii.) Press [Next] to go to confirmation page.
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Screen (D:00143  English|s:3T
): Education Bureau

School Maintenance Automated Rapport Terminal (SMART) System

5135E
= | Changs Password Print Logout Axte 1155 et
G .
Create MR Application
School Information TC Contact | SPM Contact
‘School Cade - 5135 Responsible Officer - Franiie TAI
Sehool Name : FRESH FIEH TRADERS' SCHOOL Post - BOATZEDD04
Contact Name - Ghsn Tai Msn Office - 37685340
Contact Tel : 23450750 Fax No.: 28345281
Contact Fax : 23488750 Mobile - 80225100
Contact Email : taimang@school.com
‘Non-Rided Portion Involved : N
Remarks for Non-Aided Portion:
School Share : 200%
Works Item(s)
Location Description Reason
itam location #am 1 descaztion bad
item 2 location izam 2 description b3d bad T[>
baditem2pdf. pdf
Remarks: (for school editor, principal , and supervisor communication)
new MR application
Notes :
1. Any wiorks related to non-aided portion should be clearly indicated in the works item ion. Under the prevaiii , subsidy will not be granted for

works of non-aided portion

2 Roufine maintenance and minor repairs, e.g., items costing less than 53,000 (primary and special school) or 56,000 (secondary school) each are o be camied out by schoals,
expenditure of which should be charged fo OEBG/ECEBG.

ix.) Press [Confirm].
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Screen D:00143 English|g3c
Education Bureau

School Maintenance Automated Rapport Terminal (SMART) System
=

5135E
Time 17:42, Sep 18

Change Password Print Logout
Works Item{s)
Location Description Reason
item? Jocation i#tem 1 dascrption bad
itern 2 location. item 2 description bad bad
| Confirm |

il \p Ar2 you surs to confim? Il

{| = | :
il ) e | baditem2pdf pdf

Remarks: {for school editor, principal , and supenvisor communication)

new MR applicacien

[ Conem ] oac

Notes :

1. Any works related to non-aided portion should be clearly indicated in the works itlem descriplion. Under the prevailing mechanism. govemment subsidy will not be granted for

works of non-aided porfion

2 Routine maintenance and minor repairs, .g., lems cosiing fess than $3,000 (primary and special school) or $8.000 (secondary school) each are to be carmied out by schools, ]

x.) Press [OK] to proceed.

< Sereen 1D:00143  English|$30
Education Bureau

X 35E
N

School Maintenance Automated Rapport Terminal (SMART) System 51
5 Change Password Print Logout TG L0, S

Works Item({s)

.
Location Description Reason

aem? ioeion f2m 1 deserption bad

fem Z jocation tem 2 deserption bad bad

Prompt Message |

| | §) Tneoperstionis done successiuly. |

baditem2pdi.pdf

Remarks: {for school editor, principal , and supervisor communication)

mew MR application

[ Conen | oo

Notes :
1. Any works relaled fo non-aided porfion should be clearly indicaled in the works ifem descriplion. Under The prevailing mechanism, government subsidy will nol be granted for
works of non-aided porfion

2 Routine mainfenance and minor repairs, €.9., fems cosling less than $3.000 (primary and special school) or $8,000 (secondary school) each are to be carred oul by schoofs. ]

Xi.) If the process is successfully completed, the isyatél prompt message “The
operation is done successfully.”, press [OK].

Then an action will be sent to School Principal &mproval, refer to section Approve
MR Application by School Principal.
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2.2.2 Approve MR Application by School Principal

i.)  Login asSchool Principal

il On main menu, click on Action and goAgtion In-Tray .

iii.) Inside Action In-Tray, click on Subject Draft MR Application and go toRV
Application detail.

iv.) Inside the MR Application detail page, you shalhdehe information inputted
by School Editor. SchooPrincipal can add/edit/remove any information if
needed.

v.) Press [Next] to go to confirmation page.

vi.) Press [Confirm] to submit the MR Application $&zhool Supervisorfor review.
Or Press [Reject] to return the MR Application th8ol Editor for amendment.

vii.) A message prompted “Are you sure to confirm?”, ®rg3k] to confirm and
proceed.

viii.) If the process is successfully completed, the ayst@ll prompt message “The
operation is done successfully.”, press [Ok]. MRpAcation shall be sent to
School Supervisorfor review.

Example:

i.)  Login as5135P

i) On main menu, click on Action and go to Action tayT

Education Bureau B
ACTION IN-TRAY (1 /1)
Message Categary ALL ™
e e
ERal #age[i o Dissiayng 150 of ¢ e

iii.) Inside Action In-Tray, click on Subject Draft MR Application and go tdRM
Application detail.

iv.) Inside the MR Application detail page, you shalhdehe information inputted

by School Editor. SchodPrincipal can add/edit/remove any information if
needed.
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ﬂ‘ i Change Password

Sereen [D:00148  Englishis 3T

5136P
Time 17:52, Sep 18

Create MR Application

School Information

Sehool Code - 5136 ~
School Name - ERESH FISH TRADERS SCHOOL
“Contact Name Ghan Ti Man

“Contact Tel : 23e5aTER

Contact Fax : 22458780

Contact Email : taiman@schanl.com
MNon-Aided Portion Invalved : o

Remarks for Non-Aided Portion:

School Share : 200

Works Itemn(s)

“*Location “Description

B irent 1cmazion ivem 1 descriptiom

086 characters left 082 characters faft

oy sies i image ot are scceptea

- JE= e~ [ 2 Smatiptinn

955 characters left 932 characters lsft

B0ty fies in image format s scceptas)

Remarks: (for school editor, principal , and supervisor communication)

new MR application

Back To Menu

Notes :

1. Any works reiated fo non-aided porfion should be ciearly indicaled in the works item description. Under the prevailing mechanism, govemment subsidy will not be granfed for

works of non-gided portion

TC Contact | SPM Contact

Responsible Officer - Frankie TAl
Post 00A128DD04
Office - 37585348
FaxNo_: 28345281
Mahile : 80325100
*Reason
bad

007 characters left

BBy s in £0F forms are socepres)

bad bad

893 characters left

baditem?2paf pof

By s in POF format e socepres)

2. Routine maintenance and minor repairs, e.g., items cosfing less than 53,000 (primary and special school) or $8,000 (secondary school) each are fo be camied out by schools,

expenditure of which should be charged to OEBG/ECEBG.

Press [Next] to go to confirmation page.
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Sersen 000143 English| 30
") Education Bureau

School Maintenance Automated Rapport Terminal (SMART) System 5136P
— = Time 17:52, Sep 18

Change Password Print Logout
Works item(s) 3
Location Description Reason Address Upload Attachments
fiam1 facation tam 1 description bad 1
tem 2 ocation itam 2 descrigtion bad bad 1

baditem2pdf paf

Remarks: (for school editor, principal , and supervisor communication)

Inew MR application

s [ L

Notes :
1. Any works related lo non-aided portion shouid be ciearly indicated in the works item description. Under the prevailing mechanism, govemment subsidy will not be granted for
works of non-aided portion.

2. Roufine maintenance and minor repairs, & g . fems costing less than 53,000 {primary and special school) or 58,000 (secondary school) each are fo be carried out by schools
expendilure of which should be charged fo OEBG/ECEBG |

vi.) Press [Confirm] to submit the MR Application $ohool Supervisor for review.
Or Press [Reject] to return the MR Application tchSol Editor for amendment.

Screen [D:00143  English|23T

‘"N Education Bureau
e // School Maintenance Automated Rapport Terminal (SMART) System 5436P

Change Password Prnt Logout Time 17:52, Sep 18

Works item(s)

Location ‘Description Reason

tem1 location #em 1 descnption bad

item 2 location i#tem 2 descrgtion bad bad
| Gonfirm

e .
| I S
Ganeal ) i baditem2pdf pdr

Remarks: (for school editor, principal , and supervisor communication)

new ¥A applicabion

EEBEDED
Notes ;

1. Any

otics related to non-aided porfion should be clearly indicated in ihe wotks lem description. Under fhe prevailing mechanism govemment subsidy will not be granted for
works of non-aided porfion

and minar 1

2 Routine manienanc: ing fess than 53,000 (primary and special schoal) or 58 econdary school) each are o

e cammied oul by schoals, ~

vii.) A message prompted “Are you sure to confirm?”, Brédk] to confirm and
proceed.
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Scrsen [D:00143 English{s30

5135P

P/ School Maintenance Automated Rapport Terminal (SMART) System
5 Time 17:52, Sep 18

Ghange Password Print Logout
Works Hem(s)
Location Description Reason Address Upload Atiachments
#tem1 location ftem 1 descrigtion bad
em 2 location item 2 descnption bad bad
Prompt Message
_j/ The operstion is done succasshlly

viii.) If the process is successfully completed, the syst#l prompt message “The
operation is done successfully.”, press [Ok]. MRBphcation shall be sent to
School Supervisorfor review.

Then an Action message will be sent to School Sisperfor review, refer to section
Submit MR Application by School Supervisor.
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2.2.3

vii.)

viii.)

Submit MR Application by School Supervisor

Login asSchool Supervisor

On main menu, click on Action and goAation In-Tray .

Inside Action In-Tray, click on Subject Draft MR Application and go toRV
Application detail.

Inside the MR Application detail page, you shalidehe information submitted
from SchoolPrincipal. School Supervisor can add/edit/remove any inféiona
if needed.

Press [Next] to go to confirmation page.

Press [Confirm] to submit the MR Application for BDprocess. Or Press
[Reject] to return the MR Application to Schdetincipal for amendment. For
rejection caseSchool Principal shall receive an Action. And he/she shall found
the rejected MR Application at Action In-Tray.

A message prompted “Are you sure to confirm?”, grE3k] to confirm and
proceed.

If the process is successfully completed, the systéll prompt message “The
operation is done successfully.”, press [Ok]. MpPpAcation action will be sent
to EDB(SSDO) for further processing.

Example:

i)
i)

ii.)

Login as5135S
On main menu, click on Action and go to Action tayT
Refer to previous step in section Approve MR Appbtin by School Principal.

s English| =22
<3 Education Bureau
"/ School Maintenance Automated Rapport Terminal (SMART) System

51355
Change Password Print Logout Time 13:00, Sep 18

ACTION IN-TRAY (1/1)

Message Category ALL [v]

EEE &

Subject Category Sender DatelTime Remarks

cation MR Year 2014-2015 FRESH FiSH TRADERS MR 5135 Principal51357) 12/08/2014 17:5548

1 v Page[1 | of1[Ba] Displsying 110 1 of 1 ftems

Click into the action which will be forwarded to&ate MR Application page.
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Sereen (000148 English|{ =32

SR, .
(€9 Education Bureau

A ’ ‘;.-f School Maintenance Automated Rapport Terminal (SMART) System 51355
o Wain Change Password Print Logout AL
Create MR Application
School Information TC Contact | SPM Contact
School Code - 5135 ¥ Responsible Officer - Frankie TAI
School Mame : ERESH FISH TRADERS SCHOOL Post: 0A1250004
+Contact Name : Chan Tai Man Office : 37565340
*Contaet Tel : 23468780 FaxNo.: 28345281
Contact Fax : 23456750 Mabile : 60325108
Contact Email : taiman@school com
Nen-Aided Partion Involved : ]
‘Remarks for Non-Aided Portion;
School Share D00%
Works ltemyis)
“Location “Desaription *Reason “Address
B | ic=l Zocation item 1 description bad 1 ﬂ
054 characiers left 482 characters left 997 characters left

[y s i 50 format 2re ascapeesy

I3 0ty s in imisge formst are sozept=s)

B |55 2 1ccavion item 2 descripzion Ead bad 1 E

085 characters left 082 characters left 093 characters left

baditem2pdf pdfE

83,0y fies in POF format are accepted)

B0y fies i imags format are scceptes)
Remarks: (for school editor, principal , and supervisor communication)

mew MR applicasion

m Back To Menu

Notes :

1. Any works related 10 non-aided porfion should be clearly indicated in the works item desaription. Under the prévailing mechanism, govemment subsidy wall not be granted for
works of non-aided porfion

2 Routine maintenance and minor repairs, £.g., items costing less than $3.000 (primary and special school) or $8,000 (secondary school) each are fo be camied oul by schools,
expenditure of which should be charged to CEBG/ECEBG.

iv.) Press [Next] to go to confirmation page.

V.)

Press [Confirm] to submit the MR Application for BDprocess. Or Press
[Reject] to return the MR Application to Schd@lincipal for amendment. For
rejection caseSchool Principal shall receive an Action. And he/she shall found
the rejected MR Application at Action In-Tray.
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Serzen ID:00143  English|=:or

Education Bureau

School Maintenance Automated Rapport Terminal (SMART) System 51355
Time 18:00, Sep 18

b

Change Password Print Logout
Warks ltemts) .
Location Description Reason
itemt focation #=m 1 descrgtion bad
ftem 2 location. item 2 description bad bad
| Confirm
il \1) Are you surs b confirmn?

| Ganeal baditem2pdf pdf

Remarks: (for school editor, principal , and supervisor communication}

mew MR application

Motes :

1. Any works related to non-aided porfion should be clearly indicaled in the works dem descripfion. Under fhe prevaiing mechanism, govemment subsidy wall not be granfed for
works of non-aided poction

2 Routine maintenancs and minor repairs, &.0., items eosting fess than $3.000 (primary and special school) on $5.000 (secondary Sehool) each are fo be camead out by schoals .

sl o sl e b b ke ek Vot PAEDNN I TS

vi.) A m'essage prompted “Are you sure to confirm?”, pré@k] to confirm and
proceed.

Screen I0:00143  English|S 30
-’. Education Bureau

School Maintenance Automated Rapport Terminal (SMART) System

51355
Time 18:00, Sep 18

Change Password Print Logout
Works Item(s)
Location Description Reason
#tem? Ioestion #em 1 d=scrtion bad
#tem 2 koestion. em 2 descrigtion bad bad
| Prompt Message

| | “y The operstion is done successiully
[

[ e : badilem2pdf pdf

Remarks: {Tor school editor, principal , and supervisor communication)

new MB applicasion

[ Conrrm | feject | Bac |
Notes :

1. Any works relsted to non-aided portion should be clearly indicated in the vawks ifem descriplion. Under the prevaifing mechanism. government subsidy will not be granfed for
works of non-aided porfion

2 Routine maintenance and minor repairs, e.g., ilems cosfing less than $3,000 (prmary and special school) or $8.000 (secondary school) each are to be camied out by schools, ]

vii.) If the process is successfully completed, the syst#l prompt message “The
operation is done successfully.”, press [OK].

Then the MR Application action will be sent to E(E$SDO) for further process.
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2.3 SEARCH FUNCTION

2.3.1 Search ER Request

i) Login SMART.

ii.) On main menu, click on Search ER Request to ge&wch ER Request page.

iii.) Input search criteria, and press [Search] buttord BMART shall return an
ER request list.

T Sereen ID:00102  English|$3C
':I Education Bureau
N ‘ -.' School Maintenance Automated Rapport Terminal (SMART) System H135P

Charge Password Print Logout Time 1135, B2 31

Search ER Request

Fequest No Status 2 vl

From il Te

2 CEIED G

Year Status: Submitted DateTime: Replied Date/Time:

Approved

Approved
Approved

Being Frocessed

Being Frocessed 25/03/2014 16:26:50

Approved 03/00v2014 18:00:36 1002014 17:32:41

The Status showing the current status of the ERe®igjbelow are list of
status :

- Awaiting Principal's Approval :
After school editor submitted ER request and be$oteool principal
review and submit
- Rejected by Principal:
ER request rejected by school principal
- Being Processed
After school submitted ER request and being pramkby consultant
- Approved :
ER request approved
- Not Recommended
ER request not recommended by consultant
- Cancelled:
ER request cancelled
- Combined:
ER request has been combined with another ER regunsh would be
processed as the master.
- Completed:
ER request completed
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iv.)

2.3.2

i)
i)

ii.)

Click on one of the request and go to ER Requéstriration page for detail
information.

Screen [0:00143  English| 20

) 7 School Maintenance Automated Rapport Terminal (SMART) System 5135P
i Change Password Print Logout dane bt al 18
ER Request Information DComments]O]
ER Request No.: R1A-14-ER0Z283 Submitied DatefTime:  03/022014 15.09.35
Status: Agproved ER Category: Urgent
School Information TC Contact| SPM Contact
School Code = 5138 Responsible Officer - Frankiz TAl
School Name FRESH FISH TRADERS' SCHOOL Post: BOA128D004
Contact Name : LEEES Office : 37585340
Contact Tel : 24557280 Fax No. 25348251
Contact Fax Mohile = §0325100

Contact Email :
Mon-Aided Portion Involved : N

Remarks for Non-Aided

Portion:

School Share : 0.00%

Works ltem(s)

Location Description Reason Address. Upload Attachments

1| location 1 adss ad 1 ‘ﬂ

Remarks: (for school editor, principal ,-and supervisor communication)

Notes :

1. Any works related to non-aided porfion should be clearly indicated in the works ifem descripfion. Under the prevailing mechanism, government
will nof be granted for works of non-aided porfion.

maintenance and minor repairs, 2.9, items cosfing less than 53,000 {primary and special school) or 38,000 (secondary schood} each are fo
be camied out by schoois, expenditure of which should be charged to OEEG/ECEBG.

Search MR Application

Login SMART.

On main menu, click on Search MR Application totg&earch MR
Application page.

Input search criteria, and press [Search] buttord BMART shall return a
MR application list.
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ARG

A\ Education Bureau

School Maintenance Automated Rapport Terminal (SMART) System 5135P
Time 15.07, Sep 18

Screen [D:00170 English|=Z

Change Password Print Logout

Search MR Application
Financizl Year ﬂ Status: All ﬂ

From = To LT

£ I R

MR Application No.: Financial Yesr Status: Submitted DiatelTime: Replied DateTmea:

1" MR-5135-15 2014-2015 Being Processed 18002014 18:04:41 -

The Status showing the current status of the MRiagin, below are list of
status :

- Awaiting Principal's Approval :
After school editor submitted MR application anddoe school principal
review and submit
- Rejected by Principal:
MR application rejected by school principal
- Awaiting Supervisor's Approval :
After school principal submitted MR application amefore school
supervisor review and submit
- Rejected by Supervisor.
MR application rejected by school supervisor
- Rejected by SSDQ
MR application rejected by SSDO
- Being Processed
After school submitted MR application and beinggassed by SSDO
- Disapproved:
MR application disapproved
- Approved :
MR application approved
- Cancelled:
MR application cancelled
- Completed:
MR application completed

Click on one of the application and go to MR Apation Information page.

Page 2-25

Rev.0.2 09/2014



SYSTEM OPERATION

Sereen I0:00155  English|$ 3T
Education Bureau
School Maintenance Automated Rapport Terminal (SMART) System

5135P
Time 18:07, Sep 13

Change Password Print Logout

MR Application Information [JComments{0)
MR Application No_: MR-E135-15 Submitted Date/Time: 13082014 150441

Status: Being Processed

School Information TC Contact | 5PM Contact

School Code - 5135 Responsible Officer = Frankie TAl

School Name - FRESH FiSH TRADERS SCHOOL Post Q0A1280004

Contact Name - Chan Tai Man Office : 3TEE534E

Contact Tel - 23456738 Fax No. © 28345281

Contact Fax : 23456%30 Maobile - 60325100

Contact Email : tsman@schoal.com

Non-Aided Portion Involved - N

‘Remarks for Non-Aided Portion:

School Share : 0.00%
Works ltem(s)

]
Location Description Reason
1 item1 location iiem 1 description bad
2 item 2 location tem 2 dzscription bad bad

Remarks: (for school editor, principal , and supervisor communication)

new MR application

Motes :

1. Any works related to non-aided porfion should be clearly indicated in the works item descripfion. Under the prevailing mechanism, government subsidy will not be
granted for works of non-aided portion.

2 Roufine maintenance and minor repairs, .g., fiems cosfing less than 53,000 (primary and special school) or 58,000 {secondary school) each are o be camed
out by schools, expenditure of which should be charged to OEBG/EOEBG
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SUPPORT AND TROUBLESHOOTING

3

3.1

3.2

3.3

SUPPORT AND TROUBLESHOOTING

SUPPORT HOTLINE AND EMAIL

In case if user cannot access the system or havigigother problems while using the
system, they are advised to contact SMART supparnteither via hotline 3163 0040
or emailsmartsupport@edb.gov.hk

Operating hours for the hotline is:
* 9am ~ 12:45pm & 1:45pm ~ 6pm; Monday ~ Friday (@td¢eublic Holiday)

BUSINESS CONTINGENCY ARRANGEMENT

Should SMART support team determines/concludes itlaecessibility cannot be
recovered shortly for whatever reasons, SMART stpeam will then advise user to
submit request form to district duty officer (tecansultant) via fax (using the forms
mentioned below) as business contingency arrangemen

REQUEST FORMS FOR CONTINGENCY ARRANGEMENT

Request forms for contingency arrangement can benldaded from the website of
EDB at the following URLSs.

. Request Form for Emergency Repairs (ER) in Nontestided Schools
(ENGLISH)
http://www.edb.gov.hk/attachment/en/sch-admin/smses-info/sch-
premises-maintenance/ER%20form_NE_%20%20(E) MTC.pdf

. Request Form for Emergency Repairs (ER) in Nontestdded Schools
(TRADITIONAL CHINESE)
http://www.edb.gov.hk/attachment/tc/sch-admin/sobimses-info/sch-
premises-maintenance/ER%20form_NE_%20%20(C) MTC.pdf

. Request Form for Emergency Repairs (ER) in EstadeddSchools (ENGLISH)
http://www.edb.gov.hk/attachment/en/sch-admin/sEpses-info/sch-
premises-maintenance/ER_Form_E_e_MTC-April2014.pdf

. Request Form for Emergency Repairs (ER) in Estaidedd Schools
(TRADITIONAL CHINESE)
http://www.edb.gov.hk/attachment/tc/sch-admin/sobRpses-info/sch-
premises-maintenance/ER_Form_E tc MTC-April2014.pdf
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