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1. About Kernel for Exchange Server Recovery

Welcome to the user manual for Kernel for Exchange Server Recovery Software, the most efficient and
user-friendly Exchange file recovery tool that helps in performing complete EDB repair and saving the
recovered file in PST file format. The EDB Recovery tool facilitates its users to restore the lost, inaccessible
and deleted emails from MS Exchange Server database files.

1.1 Using this Manual

This user manual is intended to guide System Administrators — novice and/or experienced user. The user
manual demonstrates complete usage of Kernel for Exchange Recovery Software. We suggest that the
first time users should read this user manual completely and carefully before using the software. However,
if you are an experienced user, you can use the table of content to find out information pertaining to the
tasks that you need to perform by using Kernel for Exchange Recovery Software. You can use the table of
content to navigate through different sections of this User Manual. The table of content lists all the
contained sections in a chronological order. This user manual comprises the following sections:

e Introduction

e Getting Started

e Software Interface

e Exchange Server Recovery

o Full Version

e Support

e Troubleshooting

e Legal Notice

Certain acronyms have been used throughout this manual. For clear understanding of the content of this
user manual, please go through the list mentioned below, before reading the manual.

1.1.1 List of Abbreviations

PST: Personal Storage Table
EDB: Exchange Database file

Priv: Private file
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Pub: Public file

MS: Microsoft

RAM: Random Access Memory
MB: Mega-Byte

GB: Giga-Byte

1.2 Kernel for Exchange Server Recovery

Kernel for Exchange Server is an email recovery software for Microsoft Exchange Server databases
(.edb). Kernel for Exchange Server Recovery software helps the user to recover Exchange user mailboxes
from the corrupt, damaged, inaccessible EDB and STM files of MS Exchange Server. It recovers every
user mailbox from the Exchange database with emails and other related items of the user mailbox which
can be saved in PST, Live Exchange Server, Office 365, Public Folder, Archive Mailboxes as well as in
EML and MSG formats.

When corruption strikes to MS Exchange Server, the most affected component is the Information Store.
Corruption generally occurs in Exchange database store (.EDB and .STM database files) that is located in
the "Exchsrvr\Mdbdata" folder of the Exchange server. EDB and STM files were used until Exchange 2003
and prior version. From Exchange 2007 and later versions, only EDB files hold mailbox information. The
EDB and STM files are the most important files on Exchange server, as they are the holder of user
mailboxes on Exchange server for a specific domain or department. Corruption of these database files
creates problems in accessing the mailbox which hampers email communication and obstructs viewing of
emails and other entries created by the user.

Damaged EDB databases may contain valuable business specific data. In such cases, you can easily
access all data within corrupted EDB files using Kernel for Exchange Server. It readily scans corrupt files
and recovers all data within them. They can be saved in PST format and accessed with MS Outlook. Also,
they can be saved to a Live Exchange Server. Moreover, the software has the provision to facilitate the
migration of EDB files into Office 365, Archive Mailboxes, and Public Folders. The software also allows
you to search for particular items and save them.

In order to perform recovery of EDB database by Kernel for Exchange Server, follow the steps mentioned
below:

1. Select the EDB file and respective .STM file.
2. Select the suitable Recovery Mode: Standard Scan/Advance Scan.

3. Recovery Process: Software extracts and recovers user mailboxes from the corrupt .edb and .stm
file.

4. Select the user mailbox and find a preview of all the recovered emails.
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5. Save the recovered data to .PST file, Live Exchange Server, Office 365, Public Folders, or Archive
Mailbox.

Kernel for Exchange Server supports MS Exchange Server 2016, 2013, 2010, 2007, 2003, 2000, 5.5

and 5.0 version EDB files for recovery and allows saving of the recovered data in every version of MS
Outlook PST file, Live Exchange Server, or Office 365.

1.3 Salient Features

Kernel for Exchange Server is equipped with advanced and effective features to recover permanently
deleted emails, user mailboxes and other items from corrupt, damaged .EDB database files of MS
Exchange Server. With its technically-advanced features and efficient functions, Kernel for Exchange
Server offers following set of salient features:

o Effective EDB export and email recovery software.

¢ Allows adding multiple EDB files one by one for scan, search, and save.

e Save recovered mailboxes of EDB database to .PST files of MS Outlook.

e Exports mailboxes of EDB database to Production Exchange Server.

¢ Allows simultaneous recovery and migration of restored multiple EDB mailboxes to Production
Exchange Server, Office 365, Public Folders, or Archive Mailboxes.

¢ Shows preview of deleted mailbox items and allows saving them to the PST, Live Exchange
Server, Public Folders, Archive Mailboxes, or Office 365.

o Configured with intuitive filter options that eases the mapping of source mailboxes to target
mailboxes for saving email items flawlessly.

e Allows saving of duplicate mailbox items to new PST, Live Exchange Server, or Office 365.

e Formidably executes the migration of EDB mailboxes to the active Exchange Server’s Public
Folders and Archive Mailboxes.

o Allows usage of Unicode/Non-Unicode PST templates to export mailboxes of any language.

o Extensive search mechanism provided to look for any particular item across multiple EDBs with
numerous mailboxes.

¢ Recovers user mailboxes and emails of MS Exchange Server 2016, 2013, 2010, 2007, 2003,
2000, 5.5, and 5.0

o Recovers deleted emails, folders, appointments, tasks, notes, calendar, journals, drafts, emails
permanently deleted from the "Deleted ltems" folder and other folders of the mailbox.
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¢ Flawless support to the migration of EDBs into the hosted Exchange Server.

e Supports Unicode Character recovery.

e Supports the migration of restored Exchange database to the cloud-based Office 365 accounts.
e Two recovery modes to ensure thorough EDB recovery.

o Recovers email properties; To, From, CC, BCC, Subject, Date, Time...

¢ Recovers complete attachments, zipped attachments, images, and email properties.

¢ Restores formatting of the emails.

o Recovered user mailboxes are displayed in a tree like preview.

o Generates report after the saving process.

¢ Recovered user mail items can be saved in MSG (Unicode/ANSI), EML, RTF, HTML, and Text
formats.

1.4 Who Should Use this Software?

The ability of Kernel for Exchange Server to recover Exchange user mailboxes from the corrupt, damaged,
inaccessible .EDB and .STM files of MS Exchange Server makes it a must-have utility for all organizations
utilizing and working on MS Exchange Server. Kernel for Exchange Server recovers every email and other
related item of the user mailbox which can be saved in .PST, Live Exchange Server, Office 365, Public
Folders, Archive Mailboxes and .EML or .MSG format as per the user requirements.

The software is useful for those Exchange Server users, who are finding it difficult to access their
important data in their mailboxes due to corruption. This corruption could be a result of virus attacks, dirty
shutdown, corrupted header information, improper Exchange Server shutdown, all type of JET engine
failures, software failure, media corruption etc. Usually the server downtime results in low employee
productivity, therefore to beat this issue; organizations can depend on Kernel for Exchange Server for
EDB restore and Exchange mailbox recovery.

Kernel for Exchange Server helps to recover mailboxes efficiently and makes it apt for utilization by
professionals, who might require their important data in future for references. Administrators, who want to
access the database in MS Outlook environment, should use this software to convert the EDB database
into .pst file or to migrate it to Live Exchange Server, Office 365, Public Folders, or Archive Mailbox.
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2. Getting Started

Now that you have understood the features and potential of Kernel for Exchange Server, you are ready to
get hands on experience over the software. To start the process of Kernel for Exchange Server recovery,
first, you must download and install the software. However, it is strongly recommended that before
installing Kernel for Exchange Server, you should go through the installation pre-requisites of the software
and ensure that your system is properly configured to run the tool.

Please also make sure that the user mailbox profile is configured in MS Outlook on the user’s computer
system to view the created PST file with MS Outlook. If in any case user profile is not created in MS
Outlook, then create a dummy account, so that you can view the recovered emails and other items
successfully with MS Outlook.

2.1 Installation Pre-Requisites

The various pre-requisites for installing and running Kernel for Exchange Server can be broadly classified
into two major categories — Hardware requirements and Software requirements.

2.1.1 Hardware Requirements:

The hardware requirements for installing the software are as follows:
e Pentium Class Processor
e Minimum 512 MB RAM (128 MB Recommended)
e 50 MB for Software installation

e Disk Space - Enough space to store the converted files

2.1.2 Software Requirements:

The software requirements for installing the software can further be grouped into two categories —
Operating system requirements and Open Office version requirements. The requirements are as follows:

2.1.2.1 Operating System Requirements
Supported operating systems:
e Windows 10
e Windows 8.1
e Windows 8
e Windows Server 2012
e Windows Server 2008 R2
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e Windows 7

e Windows Vista

e Windows XP

e Windows Server 2008
e Windows Server 2003
e Windows 2002

¢ Windows 2000

2.1.2.2 MS Outlook and MS Exchange Server Versions Requirements

Supported MS Outlook versions (32/64 bits):

e MS Outlook 2016
e MS Outlook 2013
e Ms Outlook 2010
e MS Outlook 2007
e MS Outlook 2003
e MS Outlook 2000
e MS Outlook 98

e MS Outlook 97

Supported Ms Exchange Server versions (32/64 bits):

e MS Exchange Server 5.0

e MS Exchange Server 5.5

e MS Exchange Server 2000
e MS Exchange Server 2003
e MS Exchange Server 2007
e MS Exchange Server 2010
e MS Exchange Server 2013
e MS Exchange Server 2016
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2.2 Downloading Kernel for Exchange Server Recovery for the
First Time

After confirming with the prescribed System Requirements, you can download and install the software on
your computer. You can buy the full version of the software from any one of our authorized resellers.

If you want to use Kernel for Exchange Server Recovery before buying it, you can download the
evaluation version from the following link: http://www.nucleustechnologies.com/download-exchange-
server-recovery.php

Using the free evaluation version of Kernel for Exchange Server software, you can efficiently repair
Exchange Database files and preview them. However, free evaluation version is fully functional expect
that from recovered files only twenty five items per folder can be saved in the user system. The free
evaluation version lets you to work with the software and get to learn about its features closely. To save all
recovered items, you need to purchase the license for the full version.

2.3 Install Kernel for Exchange Server Software

After downloading the installer file for Kernel for Exchange Server, you can install the software by running
the file. After you have downloaded the installer file, execute the following steps to install the software:

1. First, make sure that the host computer meets complete system requirements and has sufficient
memory available.

2. Download Kernel for Exchange Server - email recovery software from the website:
http://www.nucleustechnologies.com

3. Double-click the Kernel for Exchange Server - email recovery software Installer.
4. Follow the on-screen instructions. The setup installation completion screen will be displayed.

5. Click Finish, the main window of the Kernel for Exchange Server software will be launched.

2.4 Start Kernel for Exchange Server

To start Kernel for Exchange Server:
Click the Start = All Programs =>Kernel for Exchange Server

Alternatively, you can launch Kernel for Exchange Server by double-clicking the shortcut icon available on
the desktop and Quick Launch icon.
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2.5 Uninstall Kernel for Exchange Server

In any event, if you want to uninstall / remove Kernel for Exchange Server from your computer system,
perform the following steps to remove it completely. Kernel for Exchange Server can be uninstalled from

your computer in two ways:
* From the Windows Start menu

* From the Control Panel

. Note: Make sure that Kernel for Exchange Server is not running in background of
your computer system.

Uninstall from the Windows Start menu
To uninstall Kernel for Exchange Server from Windows Start menu:
o Click the Start button from Windows menu

e Click All Programs > Kernel for Exchange Server > Uninstall Kernel for Exchange Server

e A warning message before uninstalling will be displayed on the screen. Click Yes to Uninstall the

software
e Click the Yes button to uninstall the software.
Kernel for Exchange Server is successfully uninstalled from your computer system.
Uninstall from the Control Panel

e Click the Start button > Control Panel and then double click the Add or Remove Programs icon.

e Select Kernel for Exchange Server from the list of currently installed programs and click the

Remove button.

e A warning message before uninstalling the software will be displayed on the screen. Click Yes to

uninstall the software.
e Click the Yes button to uninstall the software.

Kernel for Exchange Server is successfully uninstalled from your computer system.
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3. Software Interface

Now that Kernel for Exchange Server has been installed on your computer, you can start using the
software after being acquainted with the software interface.

3.1 Welcome Screen

Following is the main screen that you will come across after launching the Kernel for Exchange Server
Software. It asks you to upload the corrupt EDB file that needs to be repaired.

Select Source Exchange Database

Please click the Browse button and select the source exchange .EDE database and other required files.

*Select .EDE file

|D:"-E|:|I:| file"priv1.edb Browse Search
Select .5TM file

| Browse

{If the EDB belongs to Exchange 2000 or 2003.)
*Select temp path

|C:‘xUsersRSu*,rogU‘\ﬂ.ppDataKLocal‘xTemp Browse

< Back Mext = Cancel

Kernel :-Eu |
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3.2 Buttons Used

Given below is the list of buttons required to use Kernel for Exchange Server during the course of
repairing corrupt EDB files:

QSeIedEDB Click Select EDB button to
launch the Select Source
Exchange Database wizard to
browse and select EDB file and
related file(s) for recovery

= Click Save to PST button to save

‘L Save to PST

Lﬂ‘—'& s the selected folders of the
recovered Exchange mailbox in
PST at desired location.

Save to Live Exchange/Office 365 Click Sa\_/e to Live
= Exchange/Office 365 button to

save selected folders of the
recovered Exchange mailbox to
a Live Exchange Server.

% Save to Public Folders/Archive Mailbox Click Saye .tO Public
Folders/Archive Mailbox to save

desired EDB email items to
Exchange Public Folders or
Archive Mailbox.

@ Search Click Search button to search for
selected items of the recovered
Exchange mailbox(s) at desired

location.
@Hel Click Help button to view User's
; Help Manual of Kernel for

Exchange Server software

Kernel &
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4. Repair Corrupt EDB file

4.1 Select Corrupt EDB Database File

Now that you have complete familiarity of the user interface of Kernel for Exchange Server, you are ready to
repair complete EDB file. Follow these steps towards recovering the corrupt .EDB file data:

1. Launch Kernel for Exchange Server software, the Select Source Exchange Database window will
pop-up as soon the software opens:

Select Source Exchange Database

Please click the Browse button and select the source exchange .EDE database and other required files.

*Select .EDE file

| Browse Search
Select .5TM file
| Browse
(If the EDB belongs to Exchange 2000 or 2003.)
*Select temp path
C:MUsersSuyogVAppDataLocalt Temp Browse
< Back Mext = Cancel

If you want to search the EDB file, click on the Search option next to Browse button. When you click on
Search button, the following dialog box appears:

Kernel :-Eu |
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Search EDE File

Please select the path for searching, using the Browse button and click the Search
button

D:4Shareedb files Browse Search

File Mame ~
L:\Sharetedb filez\EDE Sutmp.edb
D:\Sharehedb filez"\EDB3publ. edb

D45 harehedb files\EDBINFpriv . edb
D:%Sharehedb files\EDBINCopy of priv].edb
D:\Sharehedb filez\EDB 3zpriv1.edb
D:4Sharehedb filex\EDBShpriv] . edb

D45 harehedb files\EDB Thtmp.edb
D:%\Sharehedb filez\EDB ™ publ.edb
D:\Sharetedb filez\EDB priv].edb
D:4Sharehedb filez\EDBENpUBT . 2db

D45 harehedb files\EDBENpriv] . edb
D:4\Sharehedb filez\EDBSNpriv . edb

W
| TP ] SOPRRUOPRRY ppet | Ny U Nl Y o . L PN, e | Iy

QK Cancel

To search the required file, click Browse, select the location that you want to search for availability of EDB

file. The available EDB files will appear under the File Name box. Select the required EDB file under the
File Name box for recovery and click OK.

The path for the damaged EDB file will be listed. Click the Next button to continue with the recovery mode
selection for the EDB file. The software now offers two different recovery modes:
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Select Recovery Mode

Please select a recovery mode to recover user mailboxes from corrupted .EDBE database.

(®Standard Scan (Recommended):

Select this mode to recover mailboxes from comupted EDE database and save the recovered items to
PST. This mode is fast and gives best results.

() Advanced Scan

|Use this mode when Standard scan mode fails to give desired results. |t is for severely comupted .EDB
databases which are not recovered using the Standard scan.

|:| Use message table to get "From™ field

|:| Use Disk Space (Select this option if you are getting "Out of Memory™ message)

< Back Finish Cancel

4.2 Select Recovery Mode

4.2.1 Standard Scan

Standard Scan is a fast mode of recovery, which quickly recovers user mailboxes from the corrupt, damaged
Exchange database files. The recovered mailboxes with this mode are saved in Outlook PST file, which is then
easily accessed with MS Outlook email client.

Step 1: Select the Source location of EDB and STM file(s).

Step 2: Click the Standard Scan option:

Kernel ‘;:'iu
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Select Recovery Mode

Please select a recovery mode to recover user mailboxes from corrupted .EDE database.

(®Standard Scan (Recommended):

Select this mode to recover mailboxes from comupted EDE database and save the recovered items to
PST. This mode is fast and gives best results.

I:J Advanced Scan

|Use this mode when Standard scan mode fails to give desired results. |t is for severely comupted .EDB
databases which are not recovered using the Standard scan.

[ ] Use message table to get "From™ field

|:| Use Disk Space (Select this option if you are getting "Out of Memory™ message)

< Back Finish Cancel

Step 3: Click the Finish button. Software will start analyzing and recovering data from the EDB file:

Please wait while current process finishes... E

In the midst of scanning and recovering data from the EDB file, if the software switches to the Advance Scan
mode, then it will display the following message:

i ™
Kernel for Exchange Server ﬁ

I.-"-_-"-I Standard Scan failed to recover the User mailboxes from the selected
V' Exchange database.
Do you want to switch to Advance Scan?

Mo |

If you experience this message, then click the Yes button to continue with the recovery process.
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A dialog box will appear asking you to select EDB file version. Select the Exchange server version with which
the file was created and click Ok.

Select EDB File Version @

Please select the Exchange Server version with which EDB file is created:

- iEmchange Server 2003 or lower version:

Exchange Server 2007

Exchange Server 2010:
Exchange Server 2013 or upper version:

OK Cancel

. Note: This message occurs for switching operation only. If it does not appear, then it
means that the Standard mode will perform its operation successfully. After this
message, software will switch to Advance Scan mode and perform the recovery from
EDB file

Step 4: After successfully extracting mailboxes from the EDB file, software will display the recovered
Exchange user mailboxes in left panel of the software:

= Kernel for Exchange Server - Evaluation Version = =

File View Tools Help

Select EDB Save to PST Save to Live Exchange/Office 365 % Save to Public Folders/Archive Mailbox @ Search @ Help | Buy Now KERMNEL for Exchange Server
EDB List t' O 8 Fom Subject Received Status
ED D\edb file\privl edb <NO FILTER> 2 <NO FILTER> £ <NO FILTER> 2 <NOFILTER= L

[ Mailbox - Administrator
1y Mailbox - Marcel Meijer
-y Mailbox - Norvald Lode
H-y Mailbox - Ola Nerman
7y Mailbox - System Attendant
-y Mailbox - SystemMailbox{D73EEE
-y Mailbox - Terje Straumland
-y Mailbox - Zdenek Reonzani
|
)
+
|
)
|

-y Posthoks - Alf Magne Gasland
-y Postboks - Ann Kristin Stangelan
-y Postboks - Arild Skaaland
-y Postboks - Eric Meijer
-y Postboks - Helge Njeerheim
-y Posthoks - Per Skaland
-y SMTP (SERVER-AGRID1-{D73EEEA
D:\Sharehedb files\EDBT\priv1.edb
-y Mailbox - Administrator
-y Mailbox - System Attendant
-y Mailbox - SystemMailbox{8BC37:
g SMTP (NUCLEUS-FQP1QRO-{8BC
D:\Sharetedb files\EDBS\Copy of pri
-y Mailbox - Administrator
-y Mailbox - harry
-y Mailbox - System Attendant
-y Mailbox - SystemMailbox{DCCIE
- SMTP (NUC-LW3HLX13JIP-{DCC

PR = O = O = O = O O = = T = N = O =

[
L
e[
(SR E e}

e[
{6 e R

< >

Falder Item Count: Mailbox - Morvald Lode [0 Items)

Kernel a
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Step 5: Select any of the recovered user mailboxes to view the recovered emails of that mailbox:

K] Kernel for Exchange Server - Evaluation Version = B
File View Tools Help

[} select DB Save to PST Save to Live Exchange/Office 365 % Save to Public Folders/Archive Mailbox | || search (Z) Help | BuyNow K ERN EL for Exchange Server

EDB List ! LD 8 Fom Subject Date/Time Status :I
G- Mailbox - Marcel Mejjer | INMESII <NO FILTER> P <NOFILTER> P <NOFLTER> £ <NOFILTER> 0O J
(8- Mailbox - Norvald Lode =l que Straumland Samarbeidsaviale . Mon 120672004 Us:13 M

- X =1 [l Tere Straumland Ad: svar avtaleforslag Serigstad; Wed 12/01/2004 04:45 FM
-+ Mailbox - Ola Norman & ] Tee Straumland Avtaleforslag Mon 11/22/2004 03:55 PM
-y Mailbox - System Attendant £ Tete Stmumland Fii 04/01/2005 D6:41 PM
By Mailbox - SystemMailbax{D73 & Eic Mejer Prisfiler il FK og EIK Wed 10/25/2006 02:08 PM
By Mailbox - Terje Straumnland =1 [l jon.o giervan@felleskjopet no  Adresseliste Thu 12/14/2006 02:17 FM
-0 Innboks & Karstein Brandbo Ad: SV: Gratis markedsfering pa ficro ... Wed 01/17/2007 08:20 PM
% Junk E-mail =1 [l Anita Hougaard Vinther Dansk udgave af RBK Flexifeed broch... Tue 08/14,/2007 07:05 PM ~|
----- Kalender
[ Kladd
_____ ] Kontakter Dansk udgave af RBK Flexifeed brochure
- Jdl Logg Anita Hougaard Vinther Sent: Tue 08/14/2007 07:05 PM
_____ _d Merknader To: Terje Straumland
_____ | Notater Attachments: Elimage002.gif i=|imagelll.jpg 7 4402-150807-1 Serigstz

< >

..... & Oppgaver
- RS5-feeder
{1 Sendte elementer

- Slettede elementer Til: FPhilip Lemr\.rig Hajer
{0 Userigs e-post Emne: VS: Tak for broshyrene pd RBK
.1 Utboks
-y Mailbox - Zdenek Ronzani Hei Philip,
(-4 Postboks - Alf Magne Gaslanc
[y Postboks - Ann Kristin Stange Det var flott at dere ensker & skrive brosjyren pa dansk.
[y Postboks - Arild Skaaland Forhapentligvis hjelper det pa salget av maskinen.
-y Postboks - Eric Meijer
(- Postboks - Helge Njssrheim Felgende filer er tilgjengelige.
Gy Postboks - Per Skiland Vi kan sende dere en PDFil av brosjyren. Den er ikke_sé enkelt 4 redigere. Kan sendes pr. e-mail. .
_____ —j SMTP (SERVER-AGRID1-{D3E Det finnes en Quark-ekspress fil, den innbefatter alle bilder og teksten og kan enkelt redigeres, hvis dere har rette programmet. Ma
’ sendes pa CD, er en stor fil.

=[5 MvShareedh file FIRT nriv]edl ¥
£ >

|Fo|der Iltem Count: Mailbox - Terje Straumland‘innboks (38 ltems)

Step 6: To save, select the folders and click the Save button from the toolbar. Save Mailboxes wizard will be
displayed. Here, you can make further selections. Click Next.

X Note: You can use Save All button to save all mailboxes of the EDB without using
filter option.

Kernel &
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Select Mailboxes

Please select Mailboxes / Folders from the list to Save.

Select Al Deselect Al Customn Selected

E|"'
= [l 4 Mailbox - Administrator

----- :ﬁ Calendar

----- 4| Contacts

----- [Wlii Deleted tems

..... er_] Dirafts

----- [l Inbox

----- 58 Joumal

----- [#]C3 Junk E-mail

..... _J Motes

----- ML= Outbox

----- [WIL= Sert kems

-3 Sync lssues

----- o Tasks

----- [W]C3 Useries e-post

- [w] - Mailbox - Marcel Meijer

- [w] - Mailbox - Norvald Lode

Al--Ivl 4 Mailbox - Ola Norman v

I+
s ]

< Back Mest = Cancel

Software will ask you to specify the following details:

Select Destination

Select Folder: Provide the path for the destination folder where mailbox items are to be saved.
PST Options

Create Unicode PST: Select this option to create Unicode PST.

Split PST file after: Select this option to split PST file after specified size in MB.

Filters

Iltem Type: Select mailbox items to be saved: Emails, Calendars, Contacts, Journals, Tasks, Notices,
Contact Distribution List.

Date Range: Here you can select any predefined time period for saving emails of particular period or
define desired time period by setting Date After and Date Before.

Kernel &
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Include/Exclude: You can choose to either include or exclude mailbox items based on applied filters.

Select Destination, PST Options and Filters

Select Destination
Select Folder : Browse...

PST Options
Create a Unicode PST

[] Split PST file after 100 ME ~
Fitters

[ ] tem Type Select
Date Range | Stan Date | End Date | Add

Edit

Remaove
(® Include () Exclude
< Back Mead = Cancel

Step 7: Once date range is defined, click the Next button. Software will start the saving process:
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Saving Progress...

Source folder Target folder Total tems ... Status i‘
Mailbox - Administ... Mailboox - Administ... 1 Completed
Mailbox - Administ... Mailbox - Administ... 0 Completed
Mailbox - Administ... Mailbox - Administ... 9 Completed
Mailboo: - Administ... Mailbox - Administ... 3 Completed
Mailboo: - Administ... Mailbeo: - Administ... 1 Completed
Mailboo: - Administ... Mailbox - Administ... 0 Completed
Mailboe: - Administ... Mailbox - Administ... 0 Completed
Mailbox - Administ... Mailbox - Administ... 0 Completed
Mailbox - Administ... Mailbox - Administ... 0 Completed
Mailbox - Administ... Mailbox - Administ... 5 Completed
Mailbox - Administ... Mailbox - Administ... 0 Completed
Mailbox - Administ... Mailbox - Administ... 0 Completed
Mailbo - Administ... Mailbox - Administ... 0 Completed
Mailbooe - Administ... Mailbox - Administ... 0 Completed
Mailboo: - Administ... Mailbox - Administ... 0 Completed
RA=ilbmne i EA—illmar A rmiemied n [ P o | ﬂ
ﬁ Open Tanget Folder

=

)

Generate Reports

< Back Firigh Cancel

Once the saving process is completed you will receive Saving Process Completed Successfully
message; Click Ok. You can directly open the destination folder from here by clicking the Open Target
Folder tab. Click Finish to complete the process.

X Note: The software now allows to get report for the saving process.

Saving mailboxes to Live Exchange Server

Step.1: To save the mailbox in a Production Exchange Server, select the required folder and click the
Save to Live Exchange/Office 365 button. Alternately, you can select the same option from the menu-
bar.

Kernel Z:;_i"
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@ Kernel for Exchange Server - Evaluation Version = =
File View Tools Help

TBuynow KeRrNEL for Exchange Server

Save to PST Save to Live Exchange/Office 365 % Save to Public Folders/Archive Mailbox L’L Search @ Help |

Select EDB

EDB List t O @ Fom Subject Date/Time Status -]
(=R D:\cclb il me cuTen £ <NO FILTER= £ <NO FILTER= £ NOFILTER: 0 J

E Select EDB Samarbeidsavtale Mon 12/06/2004 06:13 PM

;’ﬁ c Close EDBs Ad: svar avtaleforslag Sergstad: Wed 12/01/2004 04:45 PM

c Awtalefors] Mon 11/22/2004 03:55 PM

o @ Save to PST Fri 04/01/2005 06:41 PM
""" - . Prisfiler til FK og EIK Wed 10/25/2006 02:08 PM
Save to Live Exchange/Office 363

-Gao® S = Kiopetno  Adressel Thu 12/14/2006 0217 PM

-5 Inf [5 Save to Public Folders/Archive Mailbox Ad: SV: Gratis markedsfaring pa flcnof... Wed 01/17/2007 08:20 FM
her Dansk udgave af REK Flexifeed broch... Tue 08/14/2007 07:05 FM LI

----- ol N Use message table to get "From” field

{3 Outeox - Flexifeed brochure

I3 Sent ltems Anita Hougaard Vinther Sent: Tue 08/14/2007 07:05 PM
-Ea Sync Issues To: Terje Straumland

----- 3] Tasks Attachments: 12! imageD02.gif [=limage001.jpg ) 4402-150807-1 Serigstz

..l Userigs e-post < >

/-y Mailbox - Marcel Meijer
-y Mailbox - Norvald Lode

b
B
X F
[y Mailbox - Ola Norman Til: Philip Lemvig Hajer
B
B
E

-y Mailbox - System Attendant Emne: VS: Tak for broshyrene p3 RBK
-y Mailbox - SystemMailbox{D73
EEe ] Majlbox-T_erje Straumland Hei Philip,
; -[dilnnboks

Det var flott at dere ensker & skrive brosjyren pa dansk.
Forhapentligvis hjelper det pa salget av maskinen.

Folgende filer er tilgjengelige.
Vi kan sende dere en PDF-il av brosjyren. Den er ikke sa enkelt 4 redigere. Kan sendes pr. e-mail.

Det finnes en Quark-ekspress fil, den innbefatter alle bilder og teksten og kan enkelt redigeres, hvis dere har rette programmet. Ma
v sendes pa CD, er en stor fil.

8] Kontakter
-4l Logg

o] Merknader
1 Mntater

‘Folder Iltem Count: Mailbox - Terje Straumland\Innboks (38 ltems)

Step 2: Select the folders that you want to save when the Save to Live Exchange/Office 365 dialogue
box appears. Click Next.

Kernel 3
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Save to Live Exchange/Office 365

Select Al Deselect Al Custom Selected

Please select the Mailboxes you want to migrate to production Exchange Server/Office 365.

|_:_|E|J Mailbox: - Administrator
..... ﬁ Calendar

----- Cortacts

----- [Pl Deleted tems

..... [#..7 Drafts
..... ML= Inbox

----- @i Joumal

----- [¥IC3 Junk E-mail

..... &J Motes

..... @ Outbioos

..... [#1.=3 Sent tems
H-[WCa Sync lssues

..... Lﬁ Tasks

..... [¥]Cd Useries e-post

- [#]p Mailbox - Marcel Meijer
]J Mailbee: - Morvald Lode
]J Mailbee: - Ola Moman
- W]y Mailbox - System Attendant

|y I ey B s B e |

< Back

Mest =

Cancel

Step 3: Provide the domain credentials (you can enter the domain name or IP address). Click Next.

©OLlLepide Software Private Limited
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Save to Live Exchange/Office 365

Please enter Domain credentials.
(@) Live Exchange

Domain Credentials

Diomain Name: |1L ek 1)

User Mame: |Administ|atur

Password: Iwﬂ

() Oiffice 365
Cffice 365 Credertials
|ser Mame:
Fassword:

Manually corfigure Outlook: profile

< Back Mexd = Cancel

Step 4: Select the Exchange Server and the User Mailbox. For migrating to Exchange Server 2013 or 2016, check
the Is Exchange Server 2013/2016 checkbox. Click the Next button.
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Save to Live Exchange/Office 365

Please select Exchange Server and User Mailboo:.

Selected user must have full administrative rights to access other mailboxes.

Prafile Details
Exchange Server: [MSDNWS12-E13 -~
User Mailboo: |:’-‘u:|minist|—.:|t|:|r j
For Exchange Server 2013/2016

[«[is Bachange Server 2013/2076;
[ ] Manually corfigure COutlook profile

< Back Cancel

1=
2
TS

. Note: User should have the full administrative rights to access the mailboxes.

Step 5: Map the Source Mailbox(es) to the Target Mailbox(es) if it they are not already mapped. Click
Next.
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Save to Live Exchange/Office 365

Please map the Source Mailboxles)to Tanget Mailbox(es).

CSVimport | | CSVEpot | | Mapping |
Source Mailbox Target Mailboo Target E-Mail
Mailbox: - Administrator Administrator Administrator@www active.com
[] Mailbex - SystemMailboe{15...
[] Mailbex - tarun

[] Microsoft Exchange
[] Personal Archive -tarun

< Back Mead = Cancel

Buttons Used:

Mapping - To map individual mailboxes one by one. Click the Mapping button to map the selected source mailbox to
the target mailbox. Select the target mailbox when the Select Target Mailbox dialogue box appears. Click OK.

Kernel &
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Select Target Mailbox

Mailbox Name Mailbox E-Mail Exchange N...
Administrator Administrator@w... S2K8R2EX10
DiscoverySearch... DiscoverySearch... S2K8RZEX10
FederatedEmail 4... FederatedEmail 4... S2K8R2EX10
Santosh Kumar. IT santosh@www.a... S2K8R2EX10

HP HP@www active... S2K8R2EX10
test1_santoshdata test1_santoshdat.. S2K8R2EX10
storage3 storage3@www.... S2K8RZEX10
1storage3 1storage3@www... S2K8R2EX10

OK I Cancel

CSV Import - To import the list of source and target mailboxes to map multiple mailboxes in bulk.
CSV Export - To export the list of source and target mailboxes.

Step 6: Provide the filtering options—Item Type and Date Range—to find specific items so as to save
them selectively. Click Next.

Kernel &
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Save to Live Exchange/Office 365

Please select ltem Type and Date Range to save spacffic items.

Filter
tem Type | |PM.Note,IPM.Activity,IPM.Appointment,IPM Contact,IP

Date Range Date After | Date Before I '\ Add
Edit
Remove
(® Include () Exclude
< Back Next > Cancel

Step 7: The software starts the migration process and shows the confirmation message upon the
completion of the migration.
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= Kernel for Exchange Server =8
File View Tools Help
1) setect DB ’ L) saveto s Save to Live Exchange for Exchange Server
EDB List Status
Ej»m E\EDB's\new edb 2010\M| Source Folder Target Folder  Total kemsi... femstobec.. Tot.. Status :I L <NOFILTER> P
[y Discovery Search Mailt Mailbox - Ad... Administrator... 0 0 0 Completed
[y Mailbox - Administratc Mailbox - Ad... Administrator... 0 0 0 Completed
i - Mailbox - axc aa bb Mailbox - Sys... Santosh Kum... 0 0 0 Selected fold...
-+ Mailbox - SystemMailk Mailbox - Sys... Santosh Kum... 0 0 0 Selected fold...
; Microsoft Exchange Mailbox - Sys... Santosh Kum... 0 0 0 Selected fold...
H : Mailbox - Sys... [ icted fold...
- By Microsoft Exchange Fe 5 'Ib _Sys Kernel for Exchange Server | tedfoid
#-{1.] EAEDB's\Test Database 10 el sl
Mailbox - Sys... cted fold...
2 I
Mailbox - Sys... scted fold...
Mailbox - Sys... L Migration completed successfully. \cted fold...
Mailbox - Sys... = scted fold...
Mailbox - Sys... cted fold...
Mailbox - Sys... scted fold...
Mailbox - Sys... scted fold...
Mailbox - Sys... cted fold
Mailbox - Sys... Santosh Kum... 0 0 0 Selected fold...
Mailbox - Sys... Santosh Kum... 0 0 0 Completed
Mailbox - Sys... Santosh Kum... 0 0 0 Completed ;]
Generate Reports
< Back Finish Cancel

< % —

. Note: The software now allows to get report for the saving process.

Saving mailboxes to Office 365

Step.1: To export EDB mailboxes to cloud-based Office 365 accounts, select the required folder and click
the Save to Live Exchange/Office 365 button. Alternately, you can select the same option from the
menu-bar.
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@ Kernel for Exchange Server - Evaluation Version = =
File View Tools Help

TBuynow KeRrNEL for Exchange Server

Save to PST Save to Live Exchange/Office 365 % Save to Public Folders/Archive Mailbox L’L Search @ Help |

Select EDB

EDB List t O @ Fom Subject Date/Time Status -]
(=R D:\cclb il me cuTen £ <NO FILTER= £ <NO FILTER= £ NOFILTER: 0 J

E Select EDB Samarbeidsavtale Mon 12/06/2004 06:13 PM

;’ﬁ c Close EDBs Ad: svar avtaleforslag Sergstad: Wed 12/01/2004 04:45 PM

c Awtalefors] Mon 11/22/2004 03:55 PM

o @ Save to PST Fri 04/01/2005 06:41 PM
""" - . Prisfiler til FK og EIK Wed 10/25/2006 02:08 PM
Save to Live Exchange/Office 363

-Gao® S = Kiopetno  Adressel Thu 12/14/2006 0217 PM

-5 Inf [5 Save to Public Folders/Archive Mailbox Ad: SV: Gratis markedsfaring pa flcnof... Wed 01/17/2007 08:20 FM
her Dansk udgave af REK Flexifeed broch... Tue 08/14/2007 07:05 FM LI

----- ol N Use message table to get "From” field

{3 Outeox - Flexifeed brochure

I3 Sent ltems Anita Hougaard Vinther Sent: Tue 08/14/2007 07:05 PM
-Ea Sync Issues To: Terje Straumland

----- 3] Tasks Attachments: 12! imageD02.gif [=limage001.jpg ) 4402-150807-1 Serigstz

..l Userigs e-post < >

/-y Mailbox - Marcel Meijer
-y Mailbox - Norvald Lode

b
B
X F
[y Mailbox - Ola Norman Til: Philip Lemvig Hajer
B
B
E

-y Mailbox - System Attendant Emne: VS: Tak for broshyrene p3 RBK
-y Mailbox - SystemMailbox{D73
EEe ] Majlbox-T_erje Straumland Hei Philip,
; -[dilnnboks

Det var flott at dere ensker & skrive brosjyren pa dansk.
Forhapentligvis hjelper det pa salget av maskinen.

Folgende filer er tilgjengelige.
Vi kan sende dere en PDF-il av brosjyren. Den er ikke sa enkelt 4 redigere. Kan sendes pr. e-mail.

Det finnes en Quark-ekspress fil, den innbefatter alle bilder og teksten og kan enkelt redigeres, hvis dere har rette programmet. Ma
v sendes pa CD, er en stor fil.

8] Kontakter
-4l Logg

o] Merknader
1 Mntater

‘Folder Iltem Count: Mailbox - Terje Straumland\Innboks (38 ltems)

Step 2: In the Save to Live Exchange/Office 365 dialogue box, select the folders that you want to save,
and then click the Next button.
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Save to Live Exchange/Office 365

Please select the Mailboxes you want to migrate to production Exchange Server/Office 365.

Select Al Deselect Al Custom Selected

|_:_|E|J Mailbox: - Administrator
..... ﬁ Calendar

----- Cortacts

----- [Pl Deleted tems

..... [#..7 Drafts
..... ML= Inbox

----- @i Joumal

----- [¥IC3 Junk E-mail

..... &J Motes

..... @ Outbioos

..... [#1.=3 Sent tems
H-[WCa Sync lssues

..... Lﬁ Tasks

..... [¥]Cd Useries e-post

- [#]p Mailbox - Marcel Meijer
]J Mailbee: - Morvald Lode
]J Mailbee: - Ola Moman
- W]y Mailbox - System Attendant

|y I ey B s B e |

< Back Mest =

Cancel

Step 3: Specify the user name and password of the Office 365 cloud account. Click Next to continue.

Kernel %‘J
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Save to Live Exchange/Office 365

Please enter Domain credentials.

(") Live Exchange
Domain Credentials
Domain Name:  |152.168 56.10
User Name: |.-"4J:|ministlatnr
Fassword: |
(@) Cffice 365
Cffice 365 Credertials
|ser Mame: sl (B imicrosoft.com

Fassword:

] Manually corfigure Outlook profile

< Back Mexd = Cancel

®. Note: User should have the full administrative rights to access the mailboxes.

Step 4: Map the Source Mailbox(es) to the Target Mailbox(es) if it they are not already mapped. Click
Next.
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Save to Live Exchange/Office 365

Please map the Source Mailboxles)to Tanget Mailbox(es).

CSVimport | | CSVEwport | | Mapping
Source Mailbox Target Mailboo Target E-Mail
Mailbox: - Administrator Administrator Administrator@www active.com
[] Mailbex - SystemMailboe{15...
[] Mailbex - tarun

[] Microsoft Exchange
[] Personal Archive -tarun

< Back Mead = Cancel

Buttons Used:

Mapping - To map individual mailboxes one by one. Click the Mapping button to map the selected source
mailbox to the target mailbox. Select the target mailbox when the Select Target Mailbox dialogue box
appears. Click OK.

©OLepide Software Private Limited for EDB Recovery



Select Target Mailbox

Mailbox Name Mailbox E-Mail Exchange N...
Administrator Administrator@w... S2K8R2EX10
DiscoverySearch... DiscoverySearch... S2K8RZEX10
FederatedEmail 4... FederatedEmail 4... S2K8R2EX10
Santosh Kumar. IT santosh@www.a... S2K8R2EX10

HP HP@www active... S2K8R2EX10
test1_santoshdata test1_santoshdat.. S2K8R2EX10
storage3 storage3@www.... S2K8RZEX10
1storage3 1storage3@www... S2K8R2EX10

OK I Cancel

CSV Import - To import the list of source and target mailboxes to map multiple mailboxes in bulk.
CSV Export - To export the list of source and target mailboxes.

Step 5: Provide the filtering options—Item Type and Date Range—to find specific items so as to save
them selectively. Click Next to proceed.

Kernel a
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Save to Live Exchange/Office 365

Please select ltem Type and Date Range to save spacffic items.

Filter
tem Type | |PM.Note,IPM.Activity,IPM.Appointment,IPM Contact,IP

Date Range Date After | Date Before I '\ Add
Edit
Remove
(® Include () Exclude
< Back Next > Cancel

Step 6: The software starts the migration process and shows the confirmation message upon the
completion of the migration.
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K] Kernel for Exchange Server ==l
File View Tools Help
1) setect DB | L) saveto s Save to Live Exchange for Exchange Server
EDB List Status
SR E:\EDB's\new edb 2010\M| Source Folder Target Folder  Total kemsi... kemstobec.. Tot.. Status = P <NOFILTER> 0
[y Discovery Search Mailt Mailbox - Ad... Administrator... 0 0 0 Completed
[y Mailbox - Administratc Mailbox - Ad... Administrator... 0 0 0 Completed
i -4 Mailbox - axc aa bb Mailbox - Sys... Santosh Kum... 0 0 0 Selected fold...
-+ Mailbox - SystemMailk Mailbox - Sys... Santosh Kum... 0 0 0 Selected fold...
:’ Microsoft Exchange Mailbox - Sys... Santosh Kum... 0 0 0 Selected fold...
P / Mailbox - Sys... [lcted fold...
- By Microsoft Exchange Fe 5 'Ib _Sys Kernel for Exchange Server | tedfoid
#-{;1] EAEDB's\Test Database 10 N gcied tod...
Mailbox - Sys... cted fold...
2 I
Mailbox - Sys... . scted fold...
Mailbox - Sys... L Migration completed successfully. \cted fold...
Mailbox - Sys... N scted fold...
Mailbox - Sys... | tctedfold...
Mailbox - Sys... scted fold...
Mailbox - Sys... icted fold...
Mailbox - Sys... scted fold
Mailbox - Sys... Santosh Kum... 0 0 0 Selected fold...
Mailbox - Sys... Santosh Kum... 0 0 0 Completed
Mailbox - Sys... Santosh Kum... 0 0 0 Completed ;]
Generate Reports
< Back Finish Cancel
'
£ Dl

Saving mailboxes to Public Folders/Archive Mailboxes

Migrate to Public Folders

Step.1: To migrate recovered EDB mailboxes to specific Public Folders, select the desired folder and click
the Save to Public Folders/Archive Mailbox button. Alternatively, you can select the same option from
the menu-bar.
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K] Kernel for Exchange Server = g

File View Tools Help

Select EDB Save to PST Save to Live Exchange/Office 365 % Save to Public Folders/Archive Mailbox

Search @ Help for Exchange Server

EDB List t' O @ Fom Subject Date/Time Status
-[1) GAEDB files\abe pub.edb <NO FILTER> £ <NO FILTER: £ <NOFILTER> P <NOFILTER> R

E|_—ﬂ Public Folder = Administratar WW Mon 02/03/2014 11:47 AM Deleted tem
e-£3 W =) Adminigtrator test mail 11 Mon 02/03/2014 11:47 AM Deleted kem
5 tos| [} SelectEDE W Man 02/03/2014 11:47 AM
 fgtes Close EDBs
--\__w Other

g SavetoPST

|5 Saveto Live Exchange/Office 365
|@ Save to Public Folders/Archive Mailbox

@_ Search

Use message table to get "From” field

Sent: Maon 02/03/2014 11:47 AM

|Fo|der ltem Count: Public Folder|PM_SUBTREE\test (3 ltems)

Step 2: In the Save to Public Folders/Archive Mailbox dialogue box, select the required folders, and
then click the Next button.
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Save to Public Folders/Archive Mailbox ﬂ

Please select the Mailboxes you want to migrate to production Exchange Server/Office 365.

Select Al Deselect Al

=[] Public Folder
=Wl IPM_SUBTREE
L ] tasks

. [FCa

&[] Other Folders

< Back Mead = Cancel

Step 3: Select the Connect Public Folder option and specify the Exchange Server credentials in the
Exchange Name and Mailbox Name text boxes. Check mark the Is Exchange Server 2013/2016 option
if you are dealing with MS Exchange Server 2013 or 2016 edition. Click Next to continue.
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Save to Public Folders/Archive Mailbox

Please enter Domain credentials.
(®) Live Exchange
Exchange Server:

Exchange Mame:|192.168.10.68

Mailboxx Mame:  |administrator

[[fis Bxchange Server 2013/2016!
] Manually corfigure COutlook profile

() Office 365
Cffice 365 Credentials
|ser Name:
Passward:
Manually corfigure Outlook profile
(®) Connect Public Folder
() Connect to Archive Mailbox

< Back Next = Cancel

©OLepide Software Private Limited

Step 4: Map the source public folders to the target public folders by clicking the Mapping button. After
selecting the desired public folders, click the Next button.
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Save to Public Folders/Archive Mailbox

Please map the Source Mailboxles) to Target Mailbooes).

Mapping
¥ » Source Public Folder Target Public Folder
2 <. 0 zNOFILTER: £ «NO FILTER: je
1 IPM_SUBTREE tasks All Public: Folders*IPM_SUBTREE tasks
2 IPM_SUBTREE est All Public: Folders*IPM_SUBTREE test
3 IPM_SUBTREE All Public Folders*IPM_SUETREE
< Back Next = Cancel

©OLepide Software Private Limited

Step 5: Configure various email filter options, which includes the selection of item type and date range
options. Click Next to proceed.
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Save to Public Folders/Archive Mailbox ﬂ

Please select tem Type and Date Range to save spacific items.
Filter

[ ] ttem Type | Select
Date Range Date After | Date Before | Add

Edit

Remove
(® Include () Bxclude
<Back | Ned> | | Cancel

Step 6: The software starts the migration process and shows the confirmation message upon the
completion of the migration.
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Save to Public Folders/Archive Mailbox

Source Folder Target Folder  Total kemsi... Totalitems c... Filtter tems Duplicate ite...
Calendar All Public Fol... 0 0 0 0
Common Views All Public Fal... 0 1] 1] 0
Contacts All Public Fol... 0 1] 1] 0
Defemed Acti... Al Public Fal... 0 1] 1] 0
Deleted tems  All Public Fol... 0 1] 1] 0
Dirafts All Puhlic: Fil 1] (1} (I} 0
Finder Kernel for Exchange Server “ 0
Inboe 0
Joumal 0
gig; ' I_.1 Migration completed successfully, E
Schedule 0
Sert tems 0
Shortcuts 0
Tasks 0
Transport Q... ANFODNC Fol.. O i) i) 0
Views All Public Fol... 0 0 0 0

1| | -

Generate Reports

< Back Finish Cancel

Migrate to Archive Mailboxes

Step.1: To migrate recovered EDB mailboxes to specific Archive Mailboxes, select the desired folder and
click the Save to Public Folders/Archive Mailbox button. Alternatively, you can select the same option
from the menu-bar.

Kernel &
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K| Kernel for Exchange Server - O

File View Tools Help

Select EDB

@ Save to PST Save to Live Exchange/Office 365 % Save to Public Folders/Archive Mailbox @ Search ® Help for Exchange Server

EDE List * B 0 From Subject Received Status
E‘m GAEDE files\Archive Mailbox Datab <NO FILTER: P =NOFILTER= B <MNOFILTER> B2 <MOFILTER:> 2
J Mailbox - SystemMailbox{5f6dct

T__

===} Personal Archive
m Calendar Q’ Select EDB

-1 Commeon Vie Close EDBs

-.1a7] Contacts

{1 Deferred Acti % Saveto PST

----- fi Deleted Item| 55 Saveto Live Exchange/Office 365

@ Drafts @ Save to Public Folders/&Archive Mailbox I —'I

-1 Finder

-1 Inbox [ Search

-4 Journal se message table to get “From” fiel

@ Outbox
- Schedule
-4 Sent ltems
-1 Shortcuts

-1 Transport Queue
- Views

|FOIder Item Count: Personal Archive - Tarun [0 ltems)

Step.2: Expand the Exchange Archive mailbox and select the desired components as shown in the
screenshot given below. Click Next to continue.
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Save to Public Folders/Archive Mailbox

Please select the Mailboxes you want to migrate to production Exchange Server/Cffice 365.

. Select Al | Deselect Al

=[] Personal Archive - Tarun
----- [#1EE Calendar

----- [wlCd Common Views
----- [w]&Z] Contacts

----- [wlC Defemed Action
----- [l Deleted tems
..... |"_L,Z| Drafts

----- [wlCd Finder

..... [‘E [Nk

----- 148 Joumal

..... 3J Motes

..... @ Outhioe

----- [wlCd Schedule

----- W= Sert tems

----- [wlCd Shortcuts

----- o] Tasks

----- [WlCd Transport Gueue
..... [WICa Views

< Back Mest = Cancel

Step.3: Click the Mapping button to map the source archive mailbox to the target archive mailbox. After
the appropriate mapping operation, click the Next button.
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Save to Public Folders/Archive Mailbox ﬂ
Please map the Source Mailboxles) to Target Mailbooes).
Mapping

+  Spurce Folder Target ... [=)

2 <. B zNOFILTER: £ <NO FILTER: P
1 Calendar Calendar
2 Common Views Common Views
3 Contacts Contacts
4 Defemed Action Defemed Action
b Deleted tems Deleted tems
[ Drafts Drafts
7 Finder Finder
8 Inboz Inbozx
g Joumal Joumal
10 Motes Motes
11 Cuthax Cutbox
12 Schedule Schedule
13 Sert tems Sert tems
14 Shortcuts Shortcuts
15 Tasks Tasks =
16 Transport GQueus Transport Queue j
< Back Next = Cancel

Step.4: Mark the Item Type checkbox to include specific email items in the migration process. Click the
Add button to configure the date range for retrieving and migrating the desired email items. Click Next to
proceed.
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Save to Public Folders/Archive Mailbox ﬂ

Please select tem Type and Date Range to save spacific items.

Fitter
[ tem Type Select
Date Range Date After | Date Before | Add
Edit
Remove
@ Include () Exclude
< Back Met = Cancel

Step 5: The software initiates the migration process and shows the confirmation message upon the
completion of the migration.
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Save to Public Folders/Archive Mailbox

Source Folder T Tot... Totalitems c... Fiteritems Duplicateite... Delete.. Status

Calendar A D 0 0 0 0 Completed
Commaon Views A 0 0 0 0 0 Completed
Cortacts A D 0 0 0 0 Completed
Defered Acti.. A O 0 0 0 0 Completed
Deleted tems A O 0 0 0 0 Completed
Drafts AD 0 0 0 0 Completed
Finder AD 0 0 0 0 Completed
Inbrooe AD 0 0 0 0 Completed
Joumal A D 0 0 0 0 Completed
Motes A D 0 0 0 0 Completed
Cutboo A D 0 0 0 0 Completed
Schedule A D 0 0 0 0 Completed
Sent kems A D 0 0 0 0 Completed
Shortcuts AD 0 0 0 0 Completed
Tasks AD 0 0 0 0 Completed
Transport Gu... A 0 0 0 0 0 Completed
Views A D 0 0 0 0 Completed

“ | | 2]

Generate Reports

= Back Finish Cancel

Saving individual email Items

Instead of saving entire folders and mailboxes, you can also make a choice to save individual mailbox
items. To save individual items:

Step 1: Right-click on the email item that you want to save. Select Save Iltem(s).

Kernel %,,
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= Kernel for Exchange Server - Evaluation Version - O

File View Tools Help

Select EDE | Save to PST Save to Live Exchange/Office 365 % Save to Public Folders/Archive Mailbox A Search ® Help | Buy Mow KERN El_ fu[ Exchange Server

EDB List t 0§ Fom Subject Recsived Status -
=) Dedb fileiprivi.edb " <NO FILTER> P <NO FILTER> P <NO FILTER> P <NOFILTER: P
_ Mailbox - Administrator = AOMIrISTraror TEWST WeEO U U000 U033 T
Bl E;IC - £ Administrater Virus detekteret i e-mail Sun 12/04/2005 11:52 PM
alendar L
= Administrator TEST Men 12/12/2005 05:07 PM
-{85] Contacts 1 Administrator SV: Men 10/01/2007 04:05 PM
- Deleted Items = i =ikommen til Microsoft Outiook 2000! | Mon 12/04/2006 12:58 PM
[ Drafts =) il Save ftem(s) Tue 02/28/2006 06:15 PM
L3 Inbex = Admi Select All Tue 02/28/2006 06:11 PM
.4 Journal = Admini s fra VG Nett: Her ligger baten din. ... Mon 10/01/2007 04:11 PM -
[ Junk E-mail
I;LJ Motes
@ Outbox Velkommen til Microsoft Outlook 2000!
E Sent ltems Administrator Sent: Mon 12/04/2006 12:58 PM
- Sync lssues
3] Tasks Attachments: = icons.gif & yellowbg.gif = plicon.GIF & e, gif 1= office.gif 1® exchange.gif & netmeeti
-1 Userigs e-post < >

[y Mailbox - Marcel Meijer
-y Mailbox - Morvald Lode
-y Mailbox - Ola Morman
[
£

/-y Mailbox - System Attendant
iy Mailbox - SystemMailbox{D73
=y Mailbox - Terje Straumland

5.0 Innbak
Ex-GR Innboks Velkommen til

Microsoft Outlook 2000

En hel verden av informasjon - i ett vindu

Microsoft(R) outlook™ 2000 er en ledende
L] Matater 2 meldings- og samarbeidsklient som hjelper deg

| Folder ltem Count: Mailbox - Administrator\Deleted [tems (9 [tems]

Step 2: Specify the target folder and select the desired saving format from the drop-down list. Check mark
the Save Item(s) with hierarchy option to preserve the hierarchy of an email. Click OK to proceed.

Save ltem(s)

Target Folder I Gl Browse...

Save as: |MSG File (Unicode] ~|

Text File Cancel

Step 3: Export Status is displayed with details of export operation.
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Export process Status

Ewport process completed successfuly

Ewport From : S\ ailbox - AdminigtratorthDeleted ltems
Ewxport To: CAUsershSuvogyDeskiop

Selected ltems @ 1

Process lbemsz ;1

Ewport processz haz Started © Tue 171052015 03:13:358 P
Ewxport Finizhed : Tue 11042015 031712 P

Close

4.2.2 Advance Scan

Advance Scan is a slow recovery mode in comparison to Standard Mode. This mode is recommended to
be selected when you have to recover user mailboxes from highly corrupted Exchange database files
(EDB and STM). Also, use this mode when Standard mode fails to provide you the desired recovery
results.

Recovered mailboxes are saved to Outlook PST file with this mode.

Step 1: Click "Select EDB" button from the tool bar. The Select Source Exchange Database dialog box
is displayed. Select the Source location of EDB and STM file(s) and click Next.

Kernel Z:;_i" |
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Select Source Exchange Database

Please click the Browse button and select the source exchange .EDE database and other required files.

*Select .EDE file

| Browse Search
Select .STM file

| Browse

(I the EDB belongs to Exchange 2000 or 2003.)
*Select temp path

|E:\L|sers"-.5Lr'_.rog"u"'-App Data“Local\Temp Browse

< Back Mead = Cancel
Step 2: Click the Advance Scan option.
Select Recovery Mode

Please select a recovery mode to recover user mailboxes from corrupted .EDE database.

() standard Scan (Recommended)

Select this mode to recover mailboxes from comupted .EDE database and save the recovered items to
PST. Thiz mode is fast and gives best results.

(®) Advanced Scan

|ze this mode when Standard scan mode fails to give desired results. It is for severely comupted .EDB
databases which are not recovered using the Standard scan.

|:| Use message table to get "From™ field

|:| Use Disk Space (Select this option if you are getting "Out of Memory™ message)

< Back Finish Cancel

Step 3: Click the Finish button to complete the recovery mode selection process. If the selected EDB file
is severely corrupt, the application may ask for EDB database version. The software will display the
following dialog box:

Kernel ‘;:'iu
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Select EDB File Yersion @

Please select the Exchange Server version with which EDE file is created:

+ iExchange Server 2003 or lower version:

_ Exchange Server 2007
 Exchange Server 2010:

Exchange Server 2013 or upper version:

oK Cancel

Here you need to select the appropriate Exchange Server version with which the EDB database was
created. Select the suitable option and click OK to continue.

Software will start scanning the corrupt EDB database and will recover user mailboxes and other items
saved in the mailbox:

Please wait while current process finishes... ﬂ

Once the recovery process is complete, software will list the recovered mailboxes on the left panel of the
software:

Kernel &
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K] Kernel for Exchange Server - Evaluation Version = =

File Wiew Tools Help

Select EDB Save to PST Save to Live Exchange/Office 365 % Save to Public Folders/Archive Mailbox | @ Search @ Help | BuyMow [KERMN El_ for Exchange Server
EDB List ! O 4§ Fom Subject Received Status
E‘D D:\edb file\privl.edb <NO FILTER= 2 <NO FILTER= 2 <NO FILTER= P2 <NOFILTER> 2

-y Mailbox - Administrator

)y Mailbox - Marcel Meijer

-y Mailbox - Morvald Lode

H-y Mailbox - Ola Morman

-y Mailbox - System Attendant
-y Mailbox - SysternMailbox{D73EEE
-y Mailbox - Terje Straumland

-y Postboks - Alf Magne Gasland
-y Postboks - Ann Kristin Stangelanc
-y Postboks - Arild Skaaland

-y Postboks - Eric Meijer

H-y Posthoks - Helge Njzrheim

+- ¢ Postboks - Per Skaland

----- .y SMTP (SERVER-AGRID1-{D73EEEA

[
£
£
£
£
£
-y Mailbox - Zdenek Ronzani
[
£
[
£
£
£

< >

| Folder ltem Count: Mailbox - Administrator [0 [tems)

Step 4: Select and expand the appropriate user mailbox to view the respective emails and other items.
Select the recovered emails to get preview of the email data with complete email properties.
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= Kernel for Exchange Server - Evaluation Version = =
File View Tools Help

Select EDB

@ Save to PST Save to Live Exchange/Office 365 % Save to Public Folders/Archive Mailbox 3y, search ® Help | g suyhow KerwEel for Exchange Server

EDB List ' LD A Fom Subject Sent Status o
=[] Dedb file\privi.edb . <NO FILTER> P <NOFILTER= P <NOFILTER= £ <NOFILTER= 0
-1y Mailbox - Administrator = [ﬂ Ann Kiistin Stangeland info fra Serigstad AGRI as; Thu 12/13/2007 05:25 PM
- Mailbox - Marcel Meijer =1 [l Ann Krstin Stangeland infor fra Serigstad AGR as; Thu 12/13/2007 05:31 PM
- § Mailbox - Norvald Lode (=3 [l Ann Krstin Stangeland riye prisfiler for 2008 fra Serigstad AGR... Fi 12/14/2007 07:43 PM
- Mailbox - Ola Norman & Ann Kristin Stangeland nye prisfilerfor 2008 fra Serigstad AGRI ... B
X (=3 [l Ann Krstin Stangeland SV {Flename?} infor fra Serigstad AG Fii 12/14/2007 08:00 PM
- Mailbox - System Attendant 2 1] Ann Kiistin Stangeland Sv: {Filename?} info fra Serigstad AGR... Fii 12/14/2007 08:03 PM
iy Mailbox - SystemMailbox{ D73 &1 1) Ann Kristin Stangeland VS: Returseknad fra Felleskjepet 2008 Tue 01/22/2008 02:18 P
@y Mailbox - Terje Straumland 4 Amn Kristin Stanaeland fra Serastad: Tue 02/05/2008 07:51 PM ~|
-y Mailbox - Zdenek Ronzani
[y Postboks - Alf Magne Gasland
Ty Postboks - Ann Kristin Stangel nye prisfilerfor 2008 fra Serigstad AGRI as;
:ﬁ Calendar Ann Kristin Stangeland sent: Fri 12/14/2007 07:51 PM
-J&] Contacts To: rwiker@osl.agoocorp. com;nbjornforbord@oslagcocorp.com
i Deleted lterns Attachments: T HovedPrisliste 122 EIK. pdf B Maskinvarer til Eikmaskin i XL fra 15. aug 2007xls &3 Spesial reservedelsprisliste til E
- 7| Drafts < >
-0 Inbox
@i Journal
-4 Logg Heil
| | Notes
-3 Outbox

RSS.focd Vedlagt felger nye prisfiler gjeldende fra 1. februar 2008
| -feeder

L= Sent ltems
- Seppelpost
ﬁ Tasks

#-y Postboks - Arild Skaaland i . . .
-1y Posthoks - Eric Meijer Vennligst informer aktuelt salgspersonell via eget intranett.
#-y Postboks - Helge Njaerheim
1 4 Dacthnle - Dar Sl3land @nsker en bekreftelse pa at denye prisfilene er mottatt.
< >

Folder [tem Count: Postboks - Ann Kristin Stangeland\Sent [tems (21 [tems)

X Important: To save the mailbox folders or individual mailbox items in Outlook PST,
Live Exchange Server, Office 365, Public Folders, Archive Mailbox, MSG, EML, RTF,
HTML, TXT, refer the same steps as described under Standard Mode.

4.3 Search and Save

Kernel for Exchange Server provides extensive search options. The software allows you to search any
type of item across all added EDB files. This is a very useful feature, which helps to look for particular
items among list of email items having storage spaces of GBs easily. You can easily search from entire
EDB’s item at a time, thus making it easy to narrow down specific requirements.
The software provides you with three types of search options:

e General

¢ More Choices

e Advanced

Kernel a
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4.3.1 General Search

This option allows you to look for items depending upon the provided text. You can apply parameters to
find mail items, which either include or exclude the provided text.

To search for items, follow this simple procedure:
1. Select the mailbox or folder which is to be searched and then click the ‘Search’ tab from the Menu Bar.

2. The Search in Source dialog box is displayed. You can further select/deselect other mailbox folders or
items from this box as well.

Search in Source - o

Deselect Al }'{ General \{ More Choices \{ Advanced \ Search Mow |
E-[}i] Dedbfile‘privieds Select Search Criteria
= &) Mailbox - Adminisiratd Stop
.....|:|: Calendar Include Containing: |
- []&] Cortacts Clear Search
[y Deleted tems Exclude Cortaining: |
- [C]L# Dirafts
Lﬂ Inbax Note: Use ™" as separator for multiple values Save Settings
Dfﬂ Joumal [ ] Message Subject Containing
- [JE3 Junk E-mail Load Settings
—[Jla] Motes [ ] Message Body Cortaining
-] Outbox )
- []I=] Sent tems [ From: |
H-[JC3 Sync lssues
[l Tasks o LTe: |
£ N >

Seanch in result

3. Now, select search criteria to look for the desired items. You can either apply both or any one of the
parameters given below.

Specify search strings in the Include Containing text box to include the selected EDB items criteria’s.
Specify search strings in the Exclude Containing text box to exclude the selected EDB items criteria’s.
For providing multiple values, ‘comma’ separates the texts.

4. Mark the Message Subject Containing and Message Body Containing options to further apply
conditions for including subject and body parameters.

5. Furthermore, streamline your search by checking the From and To options. Click the Search Now
button to initialize the process.

Kernel ::;_i" |
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Deselect All

<

=

-[[..] D:edb file'priv1 edb
~y Mailbox - Administrate

o
- [¥]EE] Calendar

- [W] @] Contacts

-] Deleted ltems

- [wll# Drafts

- [W]=] Inbex

[ 5l Joumal

- [W]C3 Junk E-mail

- [wle | Motes

- [w] = Outbox

- [W][=] Sent kems

B[] Sync lssues

]| Tasks

Search Finished Successfully
Total tems found = 51

-

<

Clear Search
0O @ Fom
i1 [l Outlook 2003 Team
=3 Il Aartun, Marta
il Aartun, Marta
= Morvald Lode
=) Morvald Lode
i [l MNorvald Lode
= [Ill Salg Yaha
= Terje Straumland
= Helge Njzerheim
=) Helge Njssrheim
= Terje Straumland
— ~ A

]

Search in Source

;r" General \’:

Y

Select Search Criteria

Include Containing: |h:

Exclude Containing: |

More Choices \{' Advanced \ Search Mow |
Stop
Clear Search
Mote: Use ;" as separator for multiple values Save Settings
Message Subject Containing
Load Settings

Message Body Containing

[ From: |

[Te: |

Search result 1 of total 1

Subject

Welcome to Microsoft Office Outlook: 2.

V5: Hiemmekontor

V5: Hemmekontor

RE: vart order nr 1058813
RE: Protoype

FW: Tegning af huller til fotocelle pa R

Veer miligvennlig i ditt tonervalg

FW: Kontoutdrag far Eilkmaskin A5 10

Lepekatt og hastigheter.......
Lepekatt og hastigheter.......
Meste kunde pa traktordrevet RBK;

o B YT n

Date/Time

Wed 03/09/2005 05:52 PM
Thu 11/25/2007 0748 PM
Thu 11/25/2007 0748 PM
Fri 06./06/2008 10:53 AM
Wed 07/30/2008 01:45 PM
Fri 05/30/2008 04:34 PM
Wed 01/30/,2008 02:10 PM
Mon 07/21/2008 01:58 AM
Mon 11/27/2006 07:18 PM
Mon 11/27/2006 0718 PM
Mon 03/12/2007 05:44 PM

- AnAm AR s AR N4 mes

[ Search in result

Folder Name -
Mailbox: - Administrator.D
Mailbox - Norvald Lode®
Mailbox - Norvald Lode™
Mailbox - Morvald Lode':
Mailbox - Morvald Lode™$
Mailbox - Norvald Lode™!
Mailbox - Morvald Lode't
Mailbox - Norvald Lode™!
Mailbox - Morvald Lodeh!
Mailbox - Tere Straumlar

Mailbox - Tere Stlaunlarlj
3

maIAA DE|

The software will start searching for the given text as per the selected criteria and display results on the
go. You may stop the search process anywhere in between as per your choice. This can be done if you
already found what you are looking for.

You can easily save the required items in EML and MSG for your reference.

©OLepide Software Private Limited
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! (D |8 | From Subject Date/Time Folder Name EB
) # v oed Tiol die com b Soe Wed 03/16/2005 02:15 PM Postboks - Ann K | D
TR Ve, o My Thu 01/13/2005 05:05 PM Postboks - &nn K %.
& | Aon Vool . : banf11/31/2005 02:13 PM Postboks - &nn KN =S
2 g o fan o |ligy Save Item(s) |28/2005 0213 PM Postboks - Ann K ||
(N Jonet Loviion sl N e o ‘ Select Al Ff2?/2005 07:40 PM Postboks - &nn K
(R Tengwd Aew b s —— : 1/27/2005 06:37 PM Postboks - &nn K
e R R L T - W s Thu01/27/2005 01:43 PM Postboks - &nn K
B (] S A tan N et e 4 B 4 Wed 08/25/2004 04:02 PM Postboks - &nn K
£ (] A i S - e g Thu 10/20/2005 04:34 PM Postboks - &nn K
B ) A b g e e e Thu 1072072005 04:37 PM Postboks - &nn K
B3 ] NS e IR Wed 05/11/2005 06:13 PM Postboks - &nn K

<| | 2

4.3.2 More Choices

This option allows you to search mail items depending upon the flags and item type.

1. Toggle between the tabs within Search in Source dialog box. Click the More Choices tab to bring
up the useful search options.

2. Mark the Items with Flag option to select flag colors out of the given drop-down list for extracting
emails tagged with different flag colors.

Search in Source = =

Deselect Al / General ¥ More Choices \{' Advanced \ | Search Now |
=[]y Mailbox - Administrate A Select Search Criteria .
----- 15 Calendar . _ L
..... Cortacs tems with Flag:  [Ried flag -]
""" [wii Deleted tems [ kem type: Clear Search
----- FAl2 Drafs el g
..... =) Inbax (] Oty items with: Green flag Save Settings
..... éi Joumal Include Containing: Orange flag hd
----- [W]C3 Junk E-mail < |
..... [#ll. | Notss Exclude Containing: I Load Settings
..... i3 Outbox
""" E Sert ftems Mote: Use ;" as separator for multiple values
B [w]Cd Symc lssues }
_____ uﬁ Tasks Attachment(s) Name
..... [#IC3 Userigs epost o, Attachment(s) Type
£ >

Search in result
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3. Mark the Item type check box to narrow down the search process to either get the Read Item or
Unread Item.

Search in Source = B

Deselect Al ¢/ _General ¥ More Choices \{ Advanced \ | Search Mow |
- [, Mailbox - Administrate A Select Search Criteria .

[ Calendar ] _ top
[A83] Cortacts tems with Flag: IHEI:I flag ;I
[Ty Deleted kems ltem type: IHead Item LI Clear Search
-~ [#]# Drafts
B b — _
é_ﬂq J:,uor:a| W Uread liem Save Seftings
[ Junk Emai Include Containing: I
~[#la] Notes Exclude Containing: | Load Settings
f:| Sent tems MNate: Use ";" as separator for muttiple values

[]g _ls_zislssues Attachment(s) Name
~-[#lC3 Useries epost o, Attachment(s) Type

L4 >

Search in result

4. Click the Only items with option to include emails having attachments or no attachments. Specify
the search strings in the Include Containing and Exclude Containing text box and mark the
Attachment(s) Name and Attachment(s) Type option to search accurately on the basis of
configured parameters.

5. Click the Search Now button to initiate the email search process.
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Search in Source - o

Deselect Al / General ¥ More Choices \{ Advanced \ | Search Now |
E-[v]_p Mailbox - Administrate » Select Search Criteria -
----- [#EH Calendar . . on
..... Contacts tems with Flag:  [Ried flag ]
""" [V Deleted tems ftem type: IHead Itermn LI Clear Search
..... L7 Drafis
----- F_Tq Inbox Only tems with: Attachment Save Sefings
----- [#1.58 Joumal nclude Cortaining:
----- [WlC3 Junk E-mail nelde e I
..... [#l. | Motes o Load Settings
_____ E Outbox Exclude Containing: I
""" E Sert ltems Mote: Use ™" as separator for muttiple values
- [w]Cd Sync lssues
_____ [#]3 Tasks [] Mtachmert(s) Name
----- [WlCd Useries epost . [ ] Attachmentis) Type
£ >

Search in result

4.3.3 Advanced

Navigate the pointer and select the Advanced tab, which will display some more email filters that eases
the search process.

1. By checking the Message Size check box, you can specify the email size by clicking the Add button.
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Deselect Al

Search in Source

2]y Mailbox - Administratc A

[ Calendar
[W]&7] Contacts
[¥lii Deleted tems
L7 Drafts

[ Inbox

=158 Joumal
[WICa Junk E-mail

- [w] o] Motes

¥l Outhox
M=) Sert tems

-] Sync lssues

& Tasks
[¥]l_3 Useries epost .
>

o EE

,r" General \<' More Choices }/' Advanced \ Search Mow |
Select Search Criteria
Stop
Message Size
Min File Size (KB] | Mas File Size [KE) | © Add Clear Search
100 200
A Edi
Save Settings
@ Remove
[ Date Load Settings
Diate After | [ ate Before Add
Edit
o Femove

Search in result

In the Message Size dialog box, you can set the minimum and maximum email size limit. Click OK to

proceed.

Messages Size

Messages size greater than or equal to:

Messages size less than or equal to:

| 1_,;' KB

Cancel

2. Configure the date range by marking the Date check box. Click the Add button to specify the desired
date range for extracting the specific emails that matches with configure date range limit.
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Search in Source = B

Deselect Al ,/' General \{' More Choices }" Advanced \ Search Now |

El- [l Mailbox - Administrate A Select Search Criteria =

- [w] 2] Calendar ) an
ﬁ Contacts Message Size

[ Deleted tems Min File Size [KB) | Max File Size KB | & Add Clear Search
- []L 7| Drafts 100 200
- [W][=] Inbox & Ed
-] 5l Joumnal

- [W]Cd Jurk E-mail © Remove
—[#]le] Notes Date Load Settings

-~ Bl Outbox D ate After | D ate Before W  Add

- [W][= Sert ftems
B-[lea Symc lssues 10/25/2015 11/04/2015 —

[ Tasks =
-[WlCQ Userigs epost o, & Remove

< >

Save Seftings

Search in result

Once you click the Add button, the Date dialog box is displayed. Configure the lower and upper date
range limits to extract specific emails.

Date

Dite After: |11£1 B/2015 j

Date Before: |11£1 E/2015 j

3. After configuring all the email search criteria’s, click the Search Now button which will begin the search
process. You can also the store the configured settings by clicking the Save Settings button, which
will save all the filter configurations in a .DAT file. You can use this .DAT file in future by clicking the
Load Settings option.

Kernel &

©OLepide Software Private Limited for EDB Recovery



5. Full Version

Although you can use the Kernel for Exchange Server Evaluation version free of cost and can experience
the capabilities of the software, but there are certain features that are not available in this evaluation
version. The free evaluation software allows saving 25 items per folder of the recovered data into
restricted file formats.

5.1 Requirement of Full Version

Free evaluation version does not allow saving recovered data. However, it will scan the database, recover
mailboxes with their respective emails and other items, and display preview of every item. It will not allow
a user to save the recovered data. Full version of Kernel for Exchange Server will allow the user to save
entire recovered Exchange data. Hence, in order to save everything you download, purchase full version
of the software.

5.2 Purchasing Full Version

Purchase the Kernel software with our authorized resellers who provide number of payment options for
your ease - PayPal, FAX, Credit Card, E-cheque, Pay Order etc. After making the purchase transaction
with our resellers, we send you an email, which consists of activation details and download link of the full
version along with the Activation code. This email is sent to the mail address that you will enter while
processing the purchase transaction with our resellers.

Kernel =
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6. Support

We have an extensive and efficient support system in place to assist our customers with all issues related
to Kernel for Exchange Server operations. The software comes with an embedded help manual that can
be accessed by clicking Help>Software Help in the menu-bar. You can also press the F1 key on the
keyboard of your computer to access the embedded help of Kernel for Exchange Server.

You can access the online help for Kernel for Exchange Server at:

Web Support:

Online Support:

You can also get the help of our experts online by visiting our support section. You can communicate
directly to our experts online.

http://www.nucleustechnologies.com/Contact.html

Telephone Support:

Software Helpline:

+91-9818725861

Email Support:

For Sales: sales@nucleustechnologies.com

For Support: support@nucleustechnologies.com

For General Queries: contact@nucleustechnologies.com

Kernel =
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7. Troubleshooting

This section deals with your generic and specific queries pertaining to the Kernel for Exchange Server
functions.

7.1 Common Issues

Why does Kernel for Exchange Server have limitations in evaluation copy?

The free evaluation version of Kernel for Exchange Server is intended to make you familiar with the
features and working of the software. You are required to purchase the full version of the software to
repair and save all corrupt EDB files in PST, EML or MSG format as and when desired. Using the full
version only, you can migrate the recovered EDBs to live Exchange, Office 365, Public Folders, and
Archive Mailboxes.

7.2 Frequently Asked Questions

How to Buy Kernel for Exchange Server?

You can buy Kernel for Exchange Server online at hitp://www.nucleustechnologies.com/buy-exchange-
server-recovery.php

| have lost my full version for Kernel for Exchange Server. Can you help me?

Please email us at sales@nucleustechnologies.com. Please include your name, address, email
address and order confirmation number (if you have it). We will be happy to help you.

How can | upgrade the software?

To upgrade the software you have to send an email to sales@nucleustechnologies.com. Please include
your name, address, email address, order confirmation number and the name of the software upgraded to.

Would I get an invoice for my purchase?

Yes, we provide every customer with a soft copy of the invoice. This is sent on the same day, on the
provided email.

Kernel ‘;i“
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8. Legal Notices

This section comprises the legal specification about Kernel for Exchange Server and the company
LEPIDE SOFTWARE PRIVATE LIMITED.

8.1 Copyright

Lepide Software Private Limited, Kernel for Exchange Server, accompanied user manual and
documentation are copyright of Lepide Software, with all rights reserved. Under the copyright laws, this
user manual cannot be reproduced in any form without the prior written permission of Lepide Software. No
Patent Liability is assumed, however, with respect to the use of the information contained herein.

© Lepide Software Private Limited. All rights reserved.
8.2 Trademark

Kernel for Exchange Server ® is a copyright work of Lepide Software Private Limited

Windows 95®, Windows 98®, Windows ME®, Windows NT®, Windows 2000 Server®, Windows 2000
Advanced Server®, Windows 2003 Server®, Windows XP®, Windows Vista®, Windows 7®, Windows 8®,
Windows 8.1®, Windows 10®, MS Outlook, MS Exchange Server and MS-DOS are registered trademarks
of Microsoft Corporation.

All other brand and product names are trademarks or registered trademarks of their respective companies.

8.3 Disclaimer

The Information contained in this manual, including but not limited to any product specifications, is subject
to change without notice. Lepide Software provides no warranty with regard to this manual or any other
information contained herein and here by expressly disclaims any implied warranties of merchantability or
fitness for any particular purpose with regard to any of the foregoing Lepide Software assumes no liability
for any damages incurred directly or indirectly from any technical or typographical errors or omissions
contained herein or for discrepancies between the product and the manual. In no event shall Lepide
Software, be liable for any incidental, consequential special, or exemplary damages, whether based on
tort, contract or otherwise, arising out of or in connection with this manual or any other information
contained herein or the use there of.

8.4 License Agreement

Kernel for Exchange Server Copyright © by Lepide Software Private Limited
Your Agreement to this License
You should carefully read the following terms and conditions before using, installing or distributing this

software, unless you have a different license agreement signed by Lepide Software. The terms and
conditions of this License describe the permitted use and users of each Licensed Copy of Kernel for
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Exchange Server. For purposes of this License, if you have a valid license, you have the right to use a
single Licensed Copy of Kernel for Exchange Server.

Scope of License

Each Licensed Copy of Kernel for Exchange Server may either be used by a single person or used non-
simultaneously by multiple people who use the software personally installed on a single workstation. All
rights of any kind in Kernel for Exchange Server, which are not expressly granted in this License, are
entirely and exclusively reserved to and by Lepide Software. You may not rent, lease, modify, translate,
reverse engineer, decompile, disassemble, or create derivative works based on, Kernel for Exchange
Server, nor permit anyone else to do so. You may not make access to Kernel for Exchange Server
available to others in connection with a service bureau, application service provider, or similar business,
nor permit anyone else to do so.

Warranty Disclaimers and Liability Limitations

Kernel For Exchange Server, and any and all accompanying software, files, data and materials, are
distributed and provided AS IS and with no warranties of any kind, whether expressed or implied. In
particular, there is no warranty for the quality of data recovered. You acknowledge that good data
processing procedure dictates that any program, including Kernel for Exchange Server, must be
thoroughly tested with non-critical data before there is any reliance on it, and you hereby assume the
entire risk of all use of the copies of Kernel for Exchange Server covered by this License. This disclaimer
of warranty constitutes an essential part of this License. In addition, in no event does Lepide Software
authorize you or anyone else to use Kernel for Exchange Server in applications or systems where Kernel
for Exchange Server failure to perform can reasonably be expected to result in a significant physical injury,
or in loss of life. Any such use is entirely at your own risk, and you agree to hold Lepide Software harmless
from any and all claims or losses relating to such unauthorized use.

General

This License is the complete statement of the agreement between the parties on the subject matter, and
merges and supersedes all other or prior understandings, purchase orders, agreements and
arrangements. This License shall be governed by the laws of the State of Delhi. Exclusive jurisdiction and
venue for all matters relating to this License shall be in courts and for a located in the State of Delhi, and
you consent to such jurisdiction and venue. There are no third party beneficiaries of any promises,
obligations or representations made by Lepide Software herein. Any waiver by Lepide Software of any
violation of this License by you shall not constitute, nor contribute to, a waiver by Lepide Software of any
other or future violation of the same provision, or any other provision, of this License.
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