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» Update Address

What can | find in this page?
In this page, you can request update of or query the address you have in Afore Banamex.

This information is displayed preloaded on screen; if necessary, you can update them by clicking on the field
you want to modify.

1. Main address

2. Additional address

3. Contract information

4. Shipping Information: Select the address you want your Afore correspondence to be sent to.

*  Main
» Additional

When you click “Continue”, the update response screen will be displayed.

O, contictenos | () sair

Javier Gonzalez Pérez jgonzalez@hotmail.com | 55.5545.6789 Mis productos €D !lensajes
Afore

» Afore ®

Actualizacion del domicilio

Introduce el domicilio al cual se enviara tu correspondencia de Afore Banamex y da clic en "Continuar

Estado de cuenta

Aportaciones ahorro voluntario

Retiros
- Domicilio principal Calle y nimero (Interior / Exterior) Colonia
Dakota 123 Portales
C.P. Estado

Inversion segura Delegacion / Municipio .P.
Nuestros paquetes de Miguel Hidalgo 07823 Distrio Federal =)
inversion garantizada.

»entérese aqui

£Qué deseas hacer? Domicilio adicional Calle y nimero (Interior / Exterior) Colonia
. Xola 235-Int. B Verdnica Anzures

» D4 de alta tus pagos

» Administrar chequeras Delegacion / Municipio c.p. Estado

» I 8 movimientos Coyoacén 01180 Distrito Federal [+

» Ir a detalle de cuentas

» Confiqurar tus notificaciones
Datos de contacto Correo electrénico Teléfono (con LADA) Extension

igonzalez@hotmail.com 5555456789 12345678

Datos del envio Envio

Selecciona el domicilio al que deseas se te envie la correspondencia de Afore Banamex

® principal  © Adicional

Continuar

Acceso mévil Inversién segura | Retiroy Afore m Seguro Banamex Promociones Acceson
> La flexibiidad de la banca Nuestros paquetes de N Los paquetes de retiro mas =@ Tutranquiidad y la de tu Preventas, crédito, débito La flexibilk
con la comodidad movil inversion garantizada atractivos del mercado T familia cubiertas. y més con la con
rentérese aqui rentérese aqui rentérese aqui b?‘ rentérese aqui rentérate aqui rentérese
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» Update Address Reply

What can | find in this page?

In this page, it is confirmed that your address change instructions was carried out successfully.
This page comprises:

. Application message. The status and authorization or instruction number is displayed.

. Main address: The information you enter as main address is displayed.

. Additional address: The information you entered as additional address will be displayed.

. Contact information: The information you entered as contact information is presented.

ua N W N =

. Shipping information: The kind of address (main/additional) you want your Afore correspondence to be
sent to is shown.

O, contéctenos | (® sair

Javier Gonzalez Pérez jgonzalez@hotmail.com | 55.5545.6789 Mis productos € Mensaies
Afore
£ 7 =l
» Afore B30

Estado de cuenta Actualizacién del domicilio

Aportaciones ahorro voluntario

Tu actualizacién ha sido recibida con nimero de instruccion 123546.

Retiros

Actualizar domicilio

Domicilio principal Calle y nimero (Interior / Exterior) Dakota 123
Inversion segura Colonia Portales
Nuestros paquetes de Delegacion / Municipio Miguel Hidalgo
inversion garantizada
ce. 07823
*entérese aqui
Estado Distrito Federal
¢Qué deseas hacer?
» Dé de alta tus pagos
» Aduinisiver checueras Domicilio adicional Calle y niimero (Interior / Exterior) Xola 235 - Int. B
R i e Colonia Verbnica Anzures
» Ir a detale de cuentas Lo 2D L iET
» Confiqurar tus notificaciones i 01150
Estado Distrito Federal
Datos de contacto Correo electrénico jgonzalez@hotmail.com
Teléfono (con LADA) 5555456789
Extension 12345678
Datos del envio Envio Domicilio principal

Acceso movil Inversion segura | Retiroy Afore m Seguro Banamex Promociones Acceson

< La flexibiidad de la banca Nuestros paquetes de Los paquetes de retiro mas - - Tu tranquilidad y la de tu Preventas, crédito, débito La flexibilic >
con la comodidad movil inversion garantizada atractivos del mercado s familia cubiertas y més. con la cor
sentérese aqui sentérese aqui sentérese aqui bﬁ sentérese aqui sentérate aqui sentérese

Consultas | Transferencias v pagos | Inversiones | Servicios adicionales | Administracin Copyright | Legales  zPor qué este sitio es sequro?

Remember:
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e In case the transaction you want to make is out of schedule, a message saying you must program it
within the established schedule, will appear, you will be required to select a date and time for its
application

e The address change applies only to the one you have registered in Afore.

* The address you register as an update will be the one taken as a base by Afore Banamex to send you
all the documents corresponding to this service.

Furthermore:

e You can make other transactions from this page. Just follow the desired link displayed in the section
What do you want to do?

* You can use the BancaNet main menu, logout or ask for help any time.

» Rejected Transaction

In case there is a mistake in the application of the transaction, a message with the following information will
be shown:

1. Name of the transaction: It displays the title of the transaction you tried to make.

N

. Cause: Error description.

w

. What can / do?1t provides a possible solution to the problem.

N

. If the suggested solution is not satisfactory, you can contact Customer Service at 1226 3990 or 01 800
110 3990.

5. Remember to have the code that appears in the message on hand, since the executive on the phone will
request it to solve your problem more easily. You can print this message by clicking on the “print”

button .

6. Click "Continue”.



