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INSTALLING YOUR WIRELESS

MODEM ROUTER

1.1 HARDWARE PROVIDED

Item Description

| Wireless modem router

2 Power cord adapter

ADSL line cable used to connect your modem router
to your telephone line

Ethernet cable used to connect your modem router to
the Ethernet port of your computer

5 Quick Installation Guide

Splitter used to connect one phone set and your
modem router to your telephone line*

Microfilter used to connect another phone set to your

© 6 66 606 &

telephone network

* Option depending on pack contents requested

WIRELESS NETWORK

Note: Actual data throughput will vary. Network conditions and environmental factors,
including volume of network traffic, building materials and construction, and network
overhead, lower actual data throughput rate. Environmental conditions will adversely
affect wireless signal range and throughput.
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1.2 CONNECTING YOUR MODEM ROUTER - ADSL TECHNOLOGY

Phone jack Splitter

Microfilter

Computer

ADSL cable

Ethernet cable

Important note: If you are plugging in or adding phones, it is important to have a
Microfilter which support ADSL technology on each phone.

Phone jack

Microfilter

Phone

1.3 CONNECTING YOUR MODEM ROUTER - CABLE TECHNOLOGY

Power cord

Ethernet cable

Cable modem

Coaxial cable

Important note: The Cable modem must be connected in the #4 port of your wireless
modem router.
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EJ CONFIGURING YOUR

MODEM ROUTER

Your modem router comes already preconfigured to allow you to get on the Internet
immediately after you have completed step 1. The purpose of this section is to

tell you how you can access the modem router to make various changes, such as
security-related ones in Section 5.

Follow these steps to change the configuration of your modem router:

1- Start your Internet browser and type in the following address:
http://192.168.1.1/
or
http://myrouter,

The setup wizard will appear and guide you through the setup process.

2- Enter User name and Password.

You will find this information on the label of your modem router.
The default Username is “admin”.
Example:
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3- This screen will appear.

Description of Icons

My Network - View the status of users using your modem router.

Configuration - Configure the settings of your wireless network.

Services — Configure the parental and shared application* control options.
Management - Configure your modem router password and access the Advanced
menu for your modem router.

*Important: Please note NorthernTel are offering no support for services or ports
that you decide to activate under the “Shared Application” icon.
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CONNECTING TO A WIRELESS

NETWORK (WI-FI)

Important: In wireless mode, your modem is designed to cover a house without
any problem. However, it is normal to find holes in coverage due to configuration
of walls and materials used for building a house. We recommend you to install your
laptop or tablet close to your modem to complete this following section.

Recommendation: When the Wi-Fi connection will be established between your
modem and your laptop, move your laptop around the house to find areas where
received signal is weak or nonexistent. You can try to move your modem in order
to improve your Wi-Fi coverage.

** Take note that NorthernTel support group doesn’t support Wi-Fi problems
inherent to location of modem and home structure.

1. Before you connect to a wireless network, make sure that:
- your cable modem is correctly installed and configured;

- your Internet access is working properly when your computer is connected to
the router with a physical connection (Ethernet cable);

- your computer is equipped with a built-in wireless adapter.
- Your wireless adapter is on (if necessary)
- On a laptop computer, the wireless adapter is turned off by default. Refer to
your computer’s user manual for how to turn it (Wi-Fi) on;

- you have on hand during the configuration:
- The name of your wireless network (SSID)
Example: SSID: SAGEMCOM_XXXX. The XXXX portion will consist of various
letters and numbers.

Important : “SSID” is not part of the name of your network.

- Your encryption key (WPA)
Example: WPA: XXXXXXXX. The XXXXXXXX portion will be made up of
various letters and numbers that you must type exactly as they appear,
making sure to use upper or lower case letters, where indicated.

Important : “WPA” is not part of your encryption key.
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This information appears on the label of your modem router.

Example of a label:

For the modem corresponding to the above example of a label, the name of the
wireless network (SSID) would be SAGEMCOM_33A8 and the encryption key (WPA) to
connect to this wireless network would be PTFP6QRR.

If you are not familiar with configuring a wireless network on your computer,
visit the Technical Support section of our website: northerntel.ca

Follow these steps:

Under Internet, select Troubleshooting Tools and Guides, then Connecting to a
wireless network (Wi-Fi).

CONFIGURING A MAILBOX

To configure your mailbox, visit the Technical Support section of our website:
northerntel.ca

Follow these steps:

Under Internet, select Troubleshooting Tools and Guides, then
Configuring a Mailbox.
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EJ SECURITY

Password for your modem router (default)

You will find a default username and individual password on the label of your modem
router that you will need to access the router.

Wireless network (default)

Your modem router has been configured with a default network name (SSID).
and

Your modem router has been configured with a default individual encryption key
(WPA).

You will find this information on the label of your modem router.

You can start using your modem router right away.

Security Warning

In order to protect your computer systems against unauthorized access, NorthernTel strongly
recommends that you change the encryption key.

Follow the instructions below to change your password and encryption key.

Important: Record the new password and encryption key under “Important Information”
on this guide. If you have to reset your modem router (Reset button on back of your
modem router), the password and encryption key will be the default ones (on the label of
your modem router). To reset your modem router, you absolutely have to maintain pushed
the Reset button during a period of 20 seconds.
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1- Select Configuration

2- Next, select WLAN to configure your encryption key (SSID).

3- Enter your new encryption key in WPA/WAPI passphrase. Make up an
encryption key of about 30 characters long. It should be hard to figure out
for an external user but easy for you to remember.

It is also recommended that you change your network name (SSID) to a more
personalized name to avoid confusion with your neighbours’ modem routers.

4- Click SAVE/APPLY to apply the change.

Note: Current users of the wireless network will have to reconnect using the new
encryption key.
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To change the password for your device.

This password should be hard for an external user to figure out but easy for you
to remember.

Select Management
Then select Access Control

To change your password:

Enter your current password (which you will find on the label of your
modem router) in the Old Password field.

Enter your new password in the New Password field.

Re-enter your new password in the Confirm Password field.

Click Save/Apply to apply the change.

Your basic security settings are now configured.
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I3 TROUBLESHOOTING

The area at the top indicates the overall status of your modem router.

ADSL Green = Good
Red = Bad
Downstream and Upstream = Your connection speeds
Internet Green = Good, you can get on the Internet

Red = You cannot get on the Internet

LED Status Meaning
® Power off Power Off

Green Power On

Red Router in rescue mode
@ ADSL Green steady ADSL Up

Green blinking | e ADSL Synchronization in progress
or
® Down

@ Internet Off e Power Off
or

e The Internet account must be configured
or
® Bridge mode

Green steady The Internet account is configured

Green blinking | Traffic (Transmission/Reception)

Red Invalid or unauthorized Internet account
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(1to4)

LED Status Meaning
@) WLAN off Wi-Fi deactivated

Green steady Wi-Fi activated

Green blinking | Wi-Fi Traffic (Transmission/Reception)
29 LAN x Off No link detected on the Ethernet port

Green steady

Ethernet port has detected a link with equipment, like computer

Green blinking

Computer Traffic (Transmission/Reception)

£ wes

Off

Wi-Fi Protection deactivated

Green steady

Wi-Fi Protection activated

Green blinking

Wi-Fi Protection Traffic (Transmission/Reception)

= USB Off No USB connection
Green steady USB connection available
Green blinking | USB connection ready in progress
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CONFIGURING TCP/IP PROTOCOL

Important: At this point, you should be able to browse on Internet without going
through this section. However, if this is not the case, please follow this section by
taking into account the type of Windows application that you are using.

The TCP/IP protocol must be installed, as this step enables you to be identified on
the Internet. Without this information, you will not be able to access the Internet. It
is therefore important that you make sure that the data you enter is accurate. Please
refer to the “Important Information” section of this document.

Before configuring the IP address, make sure that the physical components are
working properly. The network interface card needs to have been configured and the
modem installed in order to do this.

7.1 CONFIGURING IN WINDOWS XP

Please note that the following screens may look different on your computer
depending on the display settings selected.

1- Click Start -> Settings -> Control Panel.
The Network and Dial-up Connections shortcut might appear and, if so, select it
and go directly to Step 3.

% Sl oo fecrzs e Dot

2 - Double-click Network and Dial-up Connections. A summary of the connections
will appear if you have several types of connections. It is not unusual to see an
analog modem connection (dial-up connection) and a network connection
(Local Area Network).

= S A
B Faldes Options Fenits
SE R
S :
Fousza Ketwoek and|  Fhore and

Dslup Modem ...
Connechions
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3 - In Network and Dial-up Connections, right-click the Local Area Connection
jcon and then click Properties.

. id Plabe Me ton
B0 s

Network and Dial-up
Connections

Local Ares Conmection
Tyee: LEM Conreciimn

4 - In Local Area Connection Properties, in the list of components, click once on
Internet Protocol (TCP/IP). Then click the Properties button.
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5 - In Internet Protocol (TCP/IP) Properties, select the options Obtain an IP
address automatically and Obtain DNS server address automatically.

[= Obkain a1 P sdcvens md smabcaly|

6- Click OK.

Your configuration is now complete. Please restart your computer to test your
Internet connection.

If your Internet connection does not work, please check to ensure that you followed

the previous steps. If the problem persists, contact Technical Support at
1-800-360-8555.
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7.2 CONFIGURING IN WINDOWS VISTA

Please note that the following screens may look different on your computer
depending on the display settings selected.

1- In Start (the Microsoft Windows icon
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m Windews Ml

¥ AN Programs

St fenh

2- Double-click Network and Sharing Center.
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3- In the menu on the left, click Manage network connections.
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4- Right-click the Local Area Connection icon. Then click Properties.
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5- Under the Networking tab, select Internet Protocol Version 4 (TCP/IPv4) by
clicking on it once. Then click the Properties button.

B Local Ares Connectian Properties =)

[ Hetmorkns S|
Connect using
W NVIDUA nFarce Matwordng Conirober

Thes connecton uses the following s
i1 7% Cherat for Microandt Nstworks:

1 e et Previen St for Mezesash hetwerkcs.
B - irbemet Protocol Verson 6 (TCPAPYE)

B - brbemmat Protocol verston (TZPAPR)

il & Lrk-Loaper Topology Discavey Mapper U0 Direer
= Link-Lnpee Topokocgy Dinceremy Fesparder

sl Urnatal Propenies
Descrition
Trarsrmienon Contral Hﬁ‘?h;)h-! Prefacsl The defed

et e e msha

I [ o ][ oo ]

6- In Internet Protocol (TCP/IPv4) Properties, select the options Obtain an IP
address automatically and Obtain DNS server address automatically.

[ Gersral | mmata onigaroton]

Tmmwt?mmlndwmhd\uhwmmkmu
thie eapabdiy. Othersses, you nssd b ark yor ratwork s
for the appropriate P setbngs.

8 Dbz an 1P acdress automabealy
) Uise the following 17 address:

Defak gabeway

@) Dbimin OMS server acdress aubometicaly

1 Use the following DHS server addnesses:
wferrad DA senver

e rste DHS carver

Co ] [Cema ]

7- Click OK

Your configuration is now complete. Please restart your computer to test your
Internet connection.

If your Internet connection does not work, please check to ensure that you followed

the previous steps. If the problem persists, contact Technical Support at
1-800-360-8555.
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7.3 CONFIGURING IN WINDOWS 7

Please note that the following screens may look different on your computer
depending on the display settings selected.

1- Click Start - > Control Panel.

ﬁ Windows Live Messenger v

) Gaogie Talk

O Opers
@ Safer

Ty Microsof: Office Outloak 2007

[ p—

@ e sipore .

(51 vindows Live Mai

% CClezner

S e

(R —

2- In the Control Panel, choose the classic view by clicking on the little downwards
pointing arrow next to the “Control Panel” in the address bar at the top and
choose All Control Panel Items.

3
:
{

All Contral Pansd rems
Appesrance and Personalization

Clock. Language, and Region
Ease of Access

Hardiware and Sound

Metwork and Intemet |
Frograms

Systern and Secusity

User Accounts and Family Safety

gs

t
=
==, Choose hamegroup and sharing options

ESBEG O EE

3- Click Network and Sharing Center.

G@vﬁ » Control Panel » Metwork and Internet »

Control Panel Home

Network and Sharing Center
iz network status and tasks | Connect ta a netwark
Add 3 wireless deice te the network

8
System and Security s
*  HNetwark and Internet
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4- Then click Change adapter settings.

G‘O'lﬁ ¢ Control Panel ¢ Network and Irtermet ¢ Metwark and

Cartrol Fanel Home

Manage wineless networks ﬁ'
Change adapies s=ilings b

3 SUNBLAST
Change adwanced sharing [This computer]
settings

Wiew your active nebworks

View your basic netwark ini

5- In Change adapter settings, right-click the Local Area Connection icon and

click Properties.

6- In Local Area Connection Properties, select Internet Protocol Version 4 (TCP/IPv4)

22

by double-clicking it.

@ Local Area Cannection Properties “
Netwiirg | Sharng
Cormeact using:
a¥ Brcacoom 440k 100100 nlegrated Contmber

This cgrrection uses the fol owing nema:

2] 0% Chern dor Micreach Networks

¥ 5 Wt Beeee Eidlgad Matwarting Civer

| #8305 Packel Scheduler

bl [ File el Privker Shenng for Microsot Mebwarcs
B = temet Protecal Version & (TOP/IPVE)

14 sd)
FEl -2 Link-Laver Topolegy Daceery Mappar |40 Dibeer
[ Link-Layer Topology Decovery Respondse

[ obmal. | [ unres [
Cresesiption
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Fopsties |
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7- In Internet Protocol Version 4 (TCP/IPv4) Properties, select the options
Obtain an IP address automatically and Obtain the following DNS servers
automatically.

Intermet Protacal Version 4 (TCPAP) Properties |3 i
- ik

General | Albernate DmFu.rm|

¥ou can gat [P settings assigned autemabicaly if your nebwork supparts
this capainiity. Crthermiss, you need o ask your network adminstrator
for the apprapriate 1P settings.

5 U the folowing 1P addness:

TP aick acs:

S ask
Crefaul gabmasy

&) Obtsin DNS server address sutmateally
i Uz the folowing DMNS server addressss:

Brefemed Dhis serve

dkernabs DHS server:

Wabdab= sebbngs upon ext

o) Coma

8- Double-click OK to return to the list of network peripherals. Once this data has
been entered, your Internet service will work.

Your configuration is now complete. Please restart your computer to test your
Internet connection.

If your Internet connection does not work, please check to ensure that you followed

the previous steps. If the problem persists, contact Technical Support at
1-800-360-8555.
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7.4 CONFIGURING IN WINDOWS 8

Please note that the following screens may look different on your computer
depending on the display settings selected.

1- Right-click the bottom left corner of the screen to bring up the menu
(or press Ctrl X). Click on Control Panel.

2 In the Control Panel, click on Network and Internet.
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3- Click Network and Sharing Center.

4- Then click Change adapter settings.

Wireless Modem Router
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5- In Network Connections, right-click the Ethernet icon and click Properties.

6- In Ethernet Properties, select Internet Protocol Version 4 (TCP/IPv4)
by double-clicking it.
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7- In Internet Protocol Version 4 (TCP/IPv4) Properties, select the options
Obtain an IP address automatically and Obtain DNS server address
automatically.

8- Double-click OK to return to the list of network peripherals. Once this data
has been entered, your Internet service will work.

Your configuration is now complete. Please restart your computer to test your
Internet connection.

If your Internet connection does not work, please check to ensure that you

followed the previous steps. If the problem persists, contact Technical Support
at 1-800-360-8555.
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FJ CONTACTING US

Was this guide not able to answer some of your questions?

For technical assistance 24/7, call 1-800-360-8555 or visit the
Technical Support section of our web site:

Residential - northerntel.ca/ntl@home/default_techsupport.htm
Business — northerntel.ca/business

EJ IMPORTANT INFORMATION

Domain name of your service:
ntl.sympatico.ca

Outgoing mail server (SMTP):
smtpl.ntl.sympatico.ca

Incoming mail server (POP3):
popl.ntl.sympatico.ca

Username:
(Account name)

Password:

Email address:

Settings of your wireless modem router

Password (modem router):

Name of your wireless network (SSID):

Encryption key (WPA):

It is your responsibility to keep this information in a secure place for future use.

28 Hi-Speed Internet User Guide



*alqy Jawnsuod-3sod pajdkdal 9001 sulejuod jeyy saded uo pajuug

60-710¢

Northernic/





