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Please be aware that you must allow PopUps in your version of Internet Explorer, to ensure the
application operates correctly.

Equipment Commander Home Page

The following screen shots are an introduction to opening and accessing your results in the Equipment
Commander web site.

1. Login Screen

Enter your Uselr ID into the box and your Password below and click on the login bar.

Equipment Commander
INfFaTrok e .

Infotrak, Australia
Co

Password Forgot your password?
] [ Login ] [ Reset

Condition Monitoring

Overview

Latest Product News

Interested in using more of

the system?

l ro I re Undercarriage Commander
= : G

dition

2. Note: the first time you access the site there will be a disclaimer you will need to click and agree
with, following this the Oil Analysis Screen will open, and the disclaimer will not appear again.
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Oil Commander Menu Options

The menu items that display are:

Home

General

Home General Analysis System Help

This menu lists any Equipment Commander modules that are available, and allows
access to these modules. Clicking on Oil will take you to the Main Analysis
screen.

Home General Analysis System Help

i e N DN (U

This menu gives access to the Oil Change/Top Up and Equipment Jobsite Change

screens.

Analysis

System

Help

Home General Analysis System Help

@il Change/Top Up

Equipment Jobsite Change I alySIS

This menu gives access to the Model Comparison, Print Labels, Quick Search,
Data Export and Oil Print Details All screens.

Home General Analysis System Help

Model Comparison

|| Print Labels

Quick Search

Data Export

il Print Details All

Analysis System Help

User Preferences

Logout

This menu gives access to the Help pages relating to the various pages.
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Oil Analysis Screen

When the screen opens your user ID will appear in the top right hand header and your company name will
appear in the customer box.

Analysis Data il Maintenance Registration Maintenance Reports System Help

Oil Analysis

Customer |AAA Customer : A58, vl Make | v|

Region v Farmily v

Job Site v Iadel v

Equip Mo Lab Mumber Compartment -

Start Date |03 September 2007 | [T Clear i End Date |02 September 200 | [7] Clear | nterpretation Date

O —] o =Y Sun O | g
[ Search ] [ Rezet ]

X =Solved [X = Action Taken =Email Sent X = Confirmed X = Sample Image

Search Results {3) © M No @ DateDif @ Meter Diff

HIEI

TBOOOOT 00001 793D AAA Customer AAA TEST SITE 1 ENGINE 02 Aug 2008 02 Jul 2008

TEOOOOZ 00002 7930 AAA Customer AAA TEST SITE 1 ENGINE B . 02 Aug 2008 02 Jul 2008 |

TBOOOO3 00003 7830 AAA Customer AAA TEST SITE 2 ENGINE . 02 Jul 2008 |

To view all the machines detailed against your login click on the Search button.

Data Oil Maintenance Registration Maintenance tepo System

Custorner | sas customer : S0 w Make

Region ~ Family
Job Site v Model

Equip Na Lab Mumber Caompartment [
Start Date |03 September 2007 | D Cloar e End Date |02 September 2008 $ Clear | nterpretation Date
v

Status v =B - Sort Order | ~|

[ Search ] [ Reset ]

LI R

X = Confirmed X

= Solved (X = Action Taken X

= Email Sent = Sample Image
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To view an individual piece of equipment, enter the first two or three numbers or letters of the serial, unit,
or reg. # of the equipment in the Equip N° box, and then click on the Search button.

Analysis System Help
Oil Analysis

Equipment Selection
Custamer v hiake / v
Region v Farnily / v
Job Site v hodel / v
Equip Mo | TBo0001 Lab Mumber | Compartment / v
Start Date 11 September 2007 | [T Clear [ ) End Date 10 September 2008 | [T f.l'earlSample Dste v
Status v IV 71 Ve Sort Order v

E— ) | ) o

[ Search ,] [ Reset ]

X = Solved X = Action Taken =Email Sent X = Confirmed X = Sample Image
Search Results (1) O @ 'No @ Date Diff @ Meter Diff
HIE
TBOOOG! 00001 793D AAA Customer AAA TEST SITE 1 ENGINE . |

Alternatively, having accessed the entire fleet, you can view an individual piece of equipment by
clicking on the number in the Serial N° column.

Data %l Maintenance Registration Maintenance Reports System Help

Equipment Selection

Custamer | ans customer : 848 / » Make w
Region v Farmily b
Job Site w Iadel w
Equip MNa Lab Mumber Carnpartment v

b

Start Date |03 September 2007

D Clear

End Date |02 September 2008 | [T Clear | nterpretation Dste

| v ol B2l

[ Search ] [ Reset ]

Status Saort Order

= Confirmed X = Sample Image

= Action Taken X

= Email Sent

ibNo @ Date Dif @ Meter Diff

IIE!

TBOOOO1 00001 7830 AAA Customer AAML TEST SITE 1 ENGINE 02 Aug 2008 02 Jul 2008
TBOOOD0Z 00002 7930 AAA Customer AAA TEST SITE 1 ENGINE B . 02 Aug 2008 02 Jul 2008 |
TBOOOO3 00003 7530 AAA Customer AAM TEST SITE 2 ENGINE . 02 Jul 2008 |
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Also, you can search for a piece of equipment by selecting the Make of the equipment then
clicking on Search.

Custormer w Iake CATERPILLAR : CATERPILLAR v
Region w Farmily w
Job Site w v
Equip Mo Lab Mumber :I b
Start Date |11 September 2007 | [T Clear 10 September 2008 | [T Clear | Sample Date v

Status

X

= Solved

L ~YEM@s

= Action Taken

Search Results {6)

mlll

TBOOOO1
TBOOOO2
TBOOOO3
TBOOOOS
TBOOOOE

THOOOOS

00001
00002
00003
00005
00006

0ooos

793D
793D
793D
793D
793D
793D

AAA Customer  ASA TEST SITE 1 ENGINE
AAA Customer  ASA TEST SITE 1 ENGINE
AAA Customer  ASA TEST SITE 2 ENGINE
AAB CUSTOMER AAB TEST SITE 1 ENGINE
AAB CUSTOMER AAB TEST SITE 1 ENGINE
AAC CUSTOMER AAC TEST SITE 1 ENGINE

= Email Sent X

Sort Order

= Caonfirmed

B . 500
B 250
sl s00
=) | 250

~ HaH 2

Search

J [

Reszet

J

X = Sample Image

250

250
250
250

No @ DateDiff @ Meter Diff

When the equipment selected has appeared, the screen will show all the Compartments
relevant to the equipment under the unique Serial number allocated to the machine.

Equipment Serial Number

Compartments

Customer “ Make C/TERPILLAR : CATERPILLAR M
Region / v Family v
Joh Site / v hodel v
Equip Mo / Lab Mumber :I Compartifent b
Start Date [ Ciear 10 September 2008 | [T Clear | Sample Date -

Status

Sort/Order |

~ HaH 2

L Search

z] [ Reszet ]

onfirmed X = Sample Image

Search desults (6) @)

abNo @ Date Dif @ Meter Diff

mlll

TBOOOO1
TBOOOO2
TBOOOO3
TBOOOOS
TBOOOOE
THOOOOS

User Manual —

00001
00002
00003
00005
00006

0ooos

793D
793D
793D
793D
793D

793D

AAA Customer  ASA TEST SITE 1 ENGINE
AAA Customer  ASA TEST SITE 1 ENGINE
AAA Customer  ASA TEST SITE 2 ENGINE
AAB CUSTOMER AAB TEST SITE 1 ENGINE
AAB CUSTOMER AAB TEST SITE 1 ENGINE

AAC CUSTOMER AAC TEST SITE 1 ENGINE

Oil Commander

B . 500
B 250
sl s00
=) | 250

Version 4.6

250

250
250

250



To view any of the of the individual sample reports, place the curser on the evaluation code (1)
and left click the mouse to view the drop down box (2) and select the function required.

Customer v ELE] CATERPILLAR : CATERPILLAR

~

Region N\ v Farnily v
Job Site v Model v
Equip Mo | Cormpartment v
Start Date |11 September 2007 | [T Clear e End Date |10 September 2008 ] Ciear Sample Date %
Status Sort Order | v|
[ Search ] [ Reset ]

= Confirmed X = Sample Image

)No @ Date Diff

l

2 WMeter Diff

Compartmen® 51

TBOO0D1 00001 ABA Customer  AAA TEST SITE 1 ENGINE &

TBOO0DZ 00002 793D AAA Customer AAA TEST SITE 1 ENGINE B| Detais |

THOOOO3 00003 7930 AAA Customer AAA TEST SITE 2 ENGINE . Full Histary |

TBOODDS DOODS 7930 AAB CUSTOMER AAB TEST SITE 1 ENGINE B Action Taken |

THOO00G 00006 7930 AAB CUSTOMER AAB TEST SITE 1 ENGINE B Message |

TBO00DS 00008 7930 AAC CUSTOMER AAC TEST SITE 1 ENGINE B i |
Print Details =

Select Print Labels
Model Comparison
Sample Images
Backlog

This will open the selected screen with the data from the chosen sample already populated.
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Details

The Details screen displays the details of the sample chosen from the Main Analysis screen. It is also
possible to move to the Full History, Graph, Messages and Action Taken screens from this screen, as well
as create a PDF attachment of the Details screen to be emailed to specified recipients.

Analysis Data 0il Maintenance Financial Registration Maintenance

(mlg=1ir=4 Details

Sample Number T Full History |

SerialNo | QeaE0z Eval Code I 'victer Reading | 250

Unit Mo | Qae102 Lab Mumber 090624006 Fluid Hrs [ 250
Custamer | 28,8 Customer Sample Date 24 June 2003 il Type [ AT DED
Compartment | ENGINE : 100 Date Received 24 June 2009 0il Grade [ 1540
hlake | CATERPILLAR Interp Date 24 June 2009 Fluid Chy [ Yes
tladel | 7938 Joh No 05 Fluid Added | 25.00
Jobsite | Batu Hiisu Coolant CaTELC Filter Chg [ Mo
Sample has attachrment ,T Problern Solved ]T Action Taken | Mo FDF
Ernail Sent Mo Reply Emails) Mo Sample Confirmed | no Confirm
iterretaion Comments

YWear elernent are high, oil condition seems decrease, particle increase, please stop the machine immedietly

Sample Note:After Rebuild

Customer Comments
After Rebuild

clanfofels g 5o ul A lcail [ ¢ il

0 1 21415300150 25 High 2 2 6 2000p52758 6

Non Oil Result

Mo Entries Found

The details displayed include the equipment details (Serial Number, Unit Number, Customer,
Compartment, Make, Model and Location), the sample details (Evaluation Code, Lab Number, Sample
Date, Date Received, Interpretation Date, Job Number, Meter Reading, Oil Hours, Oil Type, Oil Grade,
whether an Oil Change occurred, the quantity of Oil Added (if applicable), and whether a Filter Change
occurred), the interpretation comments, and the element names and readings.

It is also possible to confirm the sample details, by clicking on the Confirm button. This will
automatically be recorded as an action taken against the specific sample.

You can also create an email with a pdf attachment by clicking the PDF button and either selecting from
the user drop down list, or adding a non-standard email contact, and clicking the Request PDF button that
appears in the pop up box.
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Full History

The Full History screen displays the historical details of the particular Model, Serial Number, Unit
Number, Compartment, and Compartment Serial Number.

Home eral Analysis Data | Oil Maintenance
Full HlStOI'y ‘Welcome, infotrak Staff

Equipment Details © Actual @ PPUPHY
hodel 793D Unit Mo 00002 Compartment SN
Serial No 800002 Compartment ENGINE : 100 [ Actual Fluid

Sample |Meter |Fluid | Fiuid | Fluid |Filter
Read | Hrs | Add | Chg | Chg

Eval CulAllFe|Cr|Pb|Si| pH |HalSn|Mo|Ni[MafZn|Ca|P|BlAg|K| 100k Cetane|NIT| " |Anti_ flVisc(Visc100| VI SOT|SUO|4u 6u | 14u(20us(250|50u75u 100up Cuting| ~ ¢

080803002 02 Aug2008 500 SO0 000 N N B 11 -18|5]1 11 1111 1231111 91 1 N 10 'H]'H]‘\D 10 101010 1.0 1010 1.0 1 1.0 cutd 1.0 1.0 1.0 1.0 1.0 10 1.0 10
oso703002 020ui2008 250 250 ooo N n [t -[esfiel 1 fioolr 1 1 14 azshiaa AT |4 1 10 10[To 1040 10101010 40 101010 1 10 i3 10 10 40 10 40 10 40 10

By hovering the mouse over a column, the details of that particular reading appear in a popup box.

User Manual — Oil Commander Version 4.6
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Action Taken

The Action Taken screen allows you to record any actions taken against a particular sample. The details
of the equipment and sample chosen are displayed. There are also buttons to confirm that the sample has
been seen, and that the problem has been solved. Actions taken to solve any issues can be recorded,
while any emails sent are also displayed.

0il Maintenance [ Maintenance

Equipment Details
T caicor [ T

Serial Mo |

Unit Mo | 00001 Sample Date [ 02 Aug 2008 Canfirmed 02 Sep 2008 - infotrak
Compartment Id [ 100 Meter Reading 500 Problem Solved

Compartrment | ENGINE Lab Mumber | Daosozom [ Satved

1 email(s) sent
Click email messages ahove to see the message(s)

Record Action Taken '

User infotrak Staff Maintenance | v | %

Action Details

pinCost ] wananycamDd

[ Save ] [ Reset ]

Record Sample Attachment

Sample Attachment | |[ Browse | | Upload Attachment |
Camments | |

Action Taken History Show All . Expand History Expor‘t To Excel
mmmmmm
02 Sep This iz a test action Inzpected

2005 [rfeliel; taken Component Y

Image History View Images
T Y S - S 2 T R T
02 Sep 2005 ST2389_ 020905123608 _Sample bmp This iz = test upload infotrak 195454 mp Customer |

Documents or pictures can also be attached, with a comment added, while the history of any actions taken
is also displayed.

1. Select search criteria, and click Search to return data that meets the selected criteria. Left click on
the evaluation to be viewed and select Action Taken from the Actions menu.

2. Select the type of maintenance is required, and what form the maintenance takes from the drop
down menus (if applicable).

3. Enter the details of the action to be taken.

User Manual — Oil Commander Version 4.6
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Enter an action cost.

Tick Warranty Claim (if applicable), and enter the warranty claim number (if applicable).
Upload an attachment (if applicable). Browse to where the attachment is stored, select the
relevant attachment, enter any comments required, and click on Upload Attachment.

Click Save.

The Action Taken will appear in the Action Taken History section of the screen (only the latest
two actions taken will display automatically.

How to view/export Action Taken history:

1.
2.
3.

Click on Show All to view all actions taken.

Click on Expand History to expand all Action Taken History, to view all actions taken.

Click on Export to Excel to send all actions taken to Excel. This will allow the excel file to be
opened for viewing, or saved for later use.

How to view Images:

1. Click on the View Images link on the Image History header.
2. This will open the Oil Images screen, where you can access and view all images associated with
the sample.
3. Click the red cross in the top right hand corner of the Oil Images screen to return to the Action
Taken screen.
User Manual — Oil Commander Version 4.6
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Oil Messages
The Oil Messages screen allows an email relating to the chosen sample to be sent. The equipment details
display, as does the evaluation comment. A new message can be sent, with the applicable Message Type

(Urgent, Warning or Information) chosen.

Registration Maintenance

O1l Messages
B

Serial Mo | TEO0002 Unit Mo | 00002 Meter Reading 250
Compartment I | 100 Compartment | ENGINE : 100 Sarnple Date | 02 Jul 2008

Lab Mumber i 080703002 Eval Code _

All readings are within limits - continue to sample at recommended intervals. Al
o]

Sender }tracyb@infmrak.com.au Message Type |
Text O Urgent  OWarning O Information

Send

Awailable Selected

a - ahaotmail com ~
Craig Boyden - craigh@hastdesr com.au =

David Chen - DavidC@infotrak.com.au
David Chen - xubiebie@hotmail com

Felise - feliseki@infatrak com.au

hanzon - hansonc@infotrak .com.au

€

[ Add Recipiert ] [Delete Recipients ]

Message History '

Any message history against the sample is also displayed.

User Manual — Oil Commander Version 4.6
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Graph

The Graph screen allows the plotting of a number of selected elements in a graphical format. The
equipment details are displayed, as are a number of options to display the graph. It is possible to also

choose the basis of the calculations.

Once the elements are chosen, clicking on Build the Graph will display the image.

Equipment Details

o1 3001 \
Compartrment JENGINE : 100 | Scale By Meter O
Show Ol Hrs )
Shaw SCA o
Existing Template |l Grapn ~| ppm # Hour ]
Name [intiet Graph | Defautt Samples (1-20) last [10 |
Elements to Display (Max 12)
Cetane Cu MIT Fe Cr Fh B B pH  Na sn Mo i Mg In Cca

{pc)
o T T e L A T I T O

T R O T 1 T 1 L O

Fatigue  Non
8D Metallic

Eemerts  [] al
20 s O m] o

5U0 1w BU 14U 2000250 SOU 7su A 100U Cuting Siing Ton®  Fatigus
10 T T 1 ™ O O (m] O
(]| ]| | ]| T | (|l O O O O

1000

Elemerts O [m] O

2 s O O ]

Mon Wietallie Total
) FIBSTS parm)

Elements O 0 @l |
2 ods O O |

[ =

%2 Jut 200

omerTmme o oot e ssmoe o Jesmrs o esmo o Jismte v s e T i sompi v Sosmpe o]
Fe 10 &7 o 0 0 0 0 o o o
pevon o e [ [ [ [ ]

[ Table axisxey

92 it 200

R Oil Hours

Version 4.6
14
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Print Details

The Print Details screen allows details of the chosen sample to be printed out. The details of the
equipment, and the relevant readings are displayed. The Print box will automatically display, allowing a
choice of printer to send the print job to. Clicking on Print will print the details out.

Current Sample

Customer  |AAA Customer Serial No
Unit No |oooo2 Compartment
Madel [7e3D Jobsite
Details

Sample Date|Sample Recieved|Meter Read|Gil Type Fiuld Hrs|Fluid Add|Fiuid

0308030[}2 B 23 Oct2008 03 Aug 2008 500 CATDED 15W40 500 N
Lubr Results

Number

080803002 B 1 1.0 101010&101010101010 |
Element Results

o pamoe ool solcolm wcopala o |

[TBO0002

|ENGINE : 100

& print

General |U |-:|E|0n_s|

Select Printer

Page Range
@ al

Selection

O Pages:

Currerit Page

page range. For example, 5-12

Comment: Created by Dell Printer Custam Install

1 |

Erter either a single page number or a single

L HP Desklet 1120C o
] 24 Microsoft Office Doc
TaFax 2 Microsoft Office Live
b 2
Status:  Ready [ Print to file
Location:

Number of copies: |1 £

Spply

030803002 B 5 F & A8 b A R - 230 R 00 1 <20
Interpretation Comments
Lab Number Comments
All readings are within limits - i to =ample at rec intervals.é
080803002 B |
Sample Note:
User Manual — Oil Commander Version 4.6
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Select Print Labels

This screen is accessed via clicking on a sample evaluation in the main analysis screen. It can also be
opened from the Analysis menu, which is covered later in this document.

When the Print Labels screen opens, the details of customer name you have selected will already be
populated in the Customer drop down selection box, as will the equipment details relating to the sample
selected.

Home General Analysis Data 0il Maintenance Financial Registration Maintenance Reports System Help

[mig=lig=d Print [.abels

Selection Criteria

[ PrintLabes |

== Label Information

Customer ALS Customer ; A58 bl Companmenté —— i9
Re X Fluid Hours 238 | Companent Hours |25 |
o s Sk X Fluid Added |0 | Fluid Changed Oy @n  Filter Changed Oy @
Serial Mo #E294801 v —
Unit N #5238, v sl il | Oil Grade 1540 vl
nr a

| I v

Compartment SH v Coolant | | Fuel Type | |

[ Ecuipmert otinList | Reset |

Repairs /
Cust Mote

Action Taken ‘ %

General Sample Information

heter Reading EZ%E | Ttl Fuel Burn |

S e - N
Sarnple Date (08 |/ [08]/ [2008 | (ddfimmiyyyy)

Contact [infotrak Statt |
Jobsita | |

Include Details with Labels []

Compartments Sampled

[Coos

CICOOLING SYSTEM

FIENGINE
[ Other o

1. Meter Reading: Enter the hours or kilometres (which ever is applicable to the machine) in this
box.

2. Total Fuel Burn: If you know the fuel burn rate for a for the sample period, enter it here. If not
applicable, leave blank.

3. Job Number: For your reference purposes you can enter the job number here. If not applicable,
leave blank.

4. Order No: For your reference purposes you can enter the job number here. If not applicable,
leave blank.

5. Sample Date: This will automatically populate with the current date. This can be changed by
clicking in the relevant boxes and changing the day, month or year accordingly.

6. Contact: This will automatically populate with the name of the user logged in. This will assist in
follow up, in cases of urgency.

7. Jobsite: Enter the location of the machine at the time of sampling, if different to the job site the

equipment is showing as associated with.

User Manual — Oil Commander Version 4.6
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8. Include Details with Labels: Selecting this will attach the previous three sample details for the
same compartment to the printed label.

9. If the compartment required is not displayed for the machine, select “Other” from the
Compartments Sampled area. Select the unlisted compartment from the drop down selection box.
Click on the green cross to add the compartment to the label. The added compartment will now be
displayed in the listing of available compartments.

10. Place ticks against the compartments to be sampled. The selected compartment details will appear
in the right hand side of the screen. Please note that Fluid and Component hours will
automatically calculate and display.

11. Enter Fluid Added against the relevant compartment.

12. Click Yes/No against Fluid Changed.

13. Click Yes/No against Filter Changed.

14. Select the Oil Type that applies to the compartment being sampled (if applicable). If there is
history against the compartment, this will display. To change, select another Oil Type from the
drop down selection box.

15. Select the Oil Grade that applies to the compartment being sampled (if applicable). If there is
history against the compartment, this will display. To change, select another Oil Grade from the
drop down selection box.

16. Select the Coolant that applies to the compartment being sampled (if applicable). If there is
history against the compartment, this will display. To change, select another Coolant from the
drop down selection box.

17. Select the Fuel Type that applies to the compartment being sampled (if applicable). If there is
history against the compartment, this will display. To change, select another Fuel Type from the
drop down selection box.

18. Add repair or customer notes, if applicable.

19. Add an action taken, if applicable. This will be added to the Action Taken for the relevant
sample.

20. Click on Print Labels. This will take you to the label printing screen immediately.

OR

21. Click on Add Labels to the Queue. This will add the labels to the queue for printing when all

equipment labels are completed.

Queue Details ltems in the Queue:(1) X
;
(Compartment. Test Category Meter Reading Details Date Added
GEARBOX Oil 250 False 19082008 9:33:03 &M X
User Manual — Oil Commander Version 4.6
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22. Once labels are added to the queue, they can have images loaded up against them. This cannot be
done if the label goes directly to printing.

23. To add an image, click on the camera icon on the Print Labels screen.

24. This will open a pop-up, to allow you to Browse to where the images are stored.

25. Once the image has been selected, enter any comments (if applicable).

26.Click on View Image to display the images screen, and view the selected image.

27. Click on Upload to load the image to the selected sample.

28.

Registration Maintenance System Help

= Label Information

[ Goto Glueue {1 items) ]

Compatmment| GEARE: | Fluid Hours 5250 |
Fluid Added 000 | € Fluid Changed Oy @n Filter Changed Ov @
Oil Type | 30ppm ICP std | Oil Grade |30 v
Coolant | | Fuel Type [ V|
Repairs f |
Cust Mote |
THIZ IS &M ACTION TAKEN TEST TB. Action taken can be added  # ‘ %

Action Taken |inthis field by the customer when generating the labels. » !

Date Added |97

Image |C\Dacuments and Seftings'tracybiMy Dacumer [ Browse... | Uplaad
Comments |TE - test image upload fram prirt labels. | [ view image |

29. Once all details are filled in, ensure you click on Update Labels, then click on Goto Queue.
30. Click on Generate Labels to create and display the labels for printing.

R = | B
Equipment Commander . oil
Date | 18 Aug 2008 \Unit Ho | EXC135 Meter Read 250
Customer AR |Serial No EXC135 _I-trs_.n'l(ms 250

| | Fluid

Address |Compartment GEARBOX _:L:"h’gt a 0
Contact Infotrsk Pro 0il Type  30ppmiCPstd | Fluid Added 0.00
Phone |0il Grade 30 Make CAT
Fax |Fluid Chg ' No Model 135H
Email Filter Chg No Location
Coolant |Ttl Fuel Burn Job No

551077
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Model Comparison

The Model Comparison screen allows comparisons to be made of performance between a number of
pieces of equipment at one time. The available equipment is selected, then the elements to be compared.

When you click on Build the Graph, the representation is displayed. The relevant data table also displays
below the graph.

General Analysis 0il Maintenance Registration Maintenance orts System Help

_ Model Comparlson
|

Customer | AAA Customer : AAA v| Model [ 793D v

Equipment Available Equipment Selected s

[ooooo0111 : 111 [TB00002 - 00002

| ! 123456789 : 987654321
TBO0003 : 00003 ‘

TH12345: 12345
TBTESTOO01 : TBOO1
THTESTO0Z : TBOOZ

Compartment| ENGINE : 100 | Include Samples Since Date | |
[ o V.- b

Showlast |10 |Samples (1-10)asa [20Bar-v | [ Get Elements ][ Reset |
140 C1o0p e #ca [ cetane Ocr Ocu [“IFe Orb
g o Cwi O [ oxiipe [TaH FlE [k Osi
Caag Cma [ anti_t [Cwise [(wvise1o0 Cw Osot [suo O 4u
[&u 250 [ s0u [75u [ cutting [ sliding [Csliding 5o [ Fatigue [CIFatigue
[ ron Metalic ] Mon Metallic £ Fibers O Total Partiml 1 100up Csn Clzopp Ozn sh

[ Build the Graph 1

a0 4

a0 +

70 4

60 +

40 -

30 4

20 4

Ca - 00002

T

TB00002 : 00002 23 23

e

TBODODZ : 00002 89 18
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Sample Images

The Sample Images screen allows images and documents to be uploaded, with a comment appended.
This allows recording of images and documents along with the actual sample.

The equipment details are displayed, along with the sample details.

Analysis Data 0il Maintenance Registration Maintenance System Help

g Oil Images
Equipment Details 1

Serial Mo | EXC135

Unit Mo | EXC135
Campartment | GEARBOX : 303
Sample Date | 14 Sug 2008

Lab Number | 140820080

Eval Code I a—
Create Date | 19 Aug 2008
Created By | infotrak

Image Comment

test image upload

[ Edlit Comment ] ’ Delete Image ]
’ Add Image ] ’ Showe History ]

DOC

L\

How to use:
1. Select the sample from the main analysis page, left click the mouse and select Sample Images
from the menu.
2. Click on Add Image, which will open an extra panel in the page.

3.
Record Sample Attachment ] .
Sample Attachment | I(Browse.. | | Upload Attachment
Comments | |

4. Browse to where the image or document is stored and select it.

5. Enter any comment you wish to store against the attachment.

6. Click Upload Attachment.

7. The image or document will now appear in the listing of images.

8. To access the image or document, click on the icon.
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General:
Oil Change/Top Up

Home General Analysis Data 0il Maintenance Financial Registration Maintenance eports System Help

O1l Change/Top Up
] | Show History

Customer A0 Customer ;- AA8 | Serial Mo #E2948.01 w
Job Sites AL Customer ¥ | Lnit Mo REZ0A8 11 v
B 08 Jul 2009 | [T Clear [ New ] [ GetEssting | | Reset
oichneropry
Senice Persan | | Date |08 Jul2008 | F Clear 3
Compartment SMuU 0il Changed 0il Top Up Vol Fluid UOM i 0il Grade Manual
003 MOYESONﬂ || V| | v|| v”\(es v| |
| |
COOLING SYSTEM Oves Ol || v |woT appLCABLE v | [ mat appiica v | ves v O
| |
ENGINE | | ©es Onio| Il v | [caT w| (15040 e[ ves v O
| |
How to use:
1. Select the customer, job site and serial or unit number.
2. Click on New or, if editing an existing change/top up, click on Get Existing.
3. Enter the service person’s name, and select the date the change or top up occurred.
4. Enter the SMU, whether the oil was changed (yes/no), any top up volume, and select the unit of

measure used.
5. If the oil type and grade have changed, make selections as required.
6. The manual selection box will be defaulted to Yes — leave this as defaulted.
7. Enter any comment related to the oil change or top up.
8. A tick will be placed automatically in the Save tick box.
9. Continue entering data as required.
10. Click on Save to save changes made.

The history of any oil changes or top ups can also be accessed, by clicking on the Show History link at
the top of the screen. You have the option in this screen of searching by date range for any saved changes
or top ups.

Home General Analysis Data 0il Maintenance Financial Registration Maintenance

O1l Change/Top Up History
B

Customer ASA Customer | A48 v| Serjal Mo FLOO1 b
Job Sites | A& Customer ~|  Unit Mo FLOM v
Start Date |08 Jul 2008 | B Clear  Eng Date  |984uiz008 | B Clear
[ Search il Reset |
Compartment SMmu 0il Change 0il |'.| Up Fluid UOM 0il Type 0Oil Grade Manual
012 March 2003 EMGINE SUIMP 250 M 1.0000 Liters CAT DEC 1540 “es
|
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Equipment Jobsite Change

This screen allows customers to move equipment from one of their allocated job sites to another, prior to
printing labels. This ensures that the data being supplied against a sample taken is accurate.

Oil Maintenance Registration Maintenance System Help

Equipment Jobsite Change
[

Custamer | AAA Customer : AAA v|  Make | v

Region region 1 ¥ Family e

Job Sites Aas TEST SITE 1 " Model v
Get Equipment ] [ Reset

ove Selected Equipment to this job site a8 TEST SITE 2

OFF HIGHWAY
|:| TBROOO001 oooo CATERPILLAR riticin] TRUCK
TROOOO2 00002 CATERPILLAR 733D I e

TRIJCH

How to use:

1. Select the relevant details relating to the equipment to be moved to another job site.

2. Click Get Equipment, which will display all equipment that meets the selection criteria.
3. Select the job site the equipment is to be moved to.

4. Select the equipment to be moved.

5. Click on Move to move the equipment from the original site to the selected site.
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Analysis:

Model Comparison
Refer to the instructions on Model Comparison in the Main Analysis section.
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Print Labels

Refer to the instructions on Print Labels in the Main Analysis section.

User Manual — Oil Commander Version 4.6
24



Quick Search

This screen is used to view samples that have been processed through the laboratory, and identify how
many of each evaluation have been completed. You can also see how many samples are still pending,
which means that they are still travelling through the laboratory.

Registration Maintenance epo System

Customer AAL Customer : A24 | Sarial Mo b
Job Sites ¥ | Unit Mo bt
Start Date | | 1 Ciear Status b
End Date | | [ Clear

[ Get Details i Reset |

Result 6 Sample(s) found

CodeKey 18
X =Soked ) = Email Sent X = Confirmed X = Sample Image

Result: 6 Record{s) Total: 1 Page(s) 1 Conflrm Selected
nmmmmmmm

Action Taken

[F1 2123 CAMERY COOLIMG SYSTEM A4S Customer - 04 May 2005 1000 05 Mary 2005
D TEOO001 o001 7930 EMGIMNE &85 Customer - 02 August 2008 500 03 August 2005
|l TRO0001 fuululu] 7930 EMGIME A48 Customer - 02 July 2005 250 03 July 2005
| TRO0002 o002 7930 EMGIME 2488 Customer B 02 August 2005 00 03 August 2005
] TROO00Z o002 7930 EMGIMNE 288 Customer - 02 July 2005 250 03 July 2005
1 TRO0003 00003 7930 EMGIME 2488 Customer - 02 July 2005 250 03 July 2005
How to use:
1. Select the criteria you wish to view data about — the more information you enter, the more the data
returned will be filtered, to provide the most relevant information.

2. Click on Get Details to display the data that meets the criteria.

3. Left clicking on an evaluation displays the same mini menu as on the main analysis page.

4. This allows you to make the same selections from within this screen.

5. Filter the samples you wish to see by clicking on the evaluation key

[ EwlA=3 Eval B=1  baic-o NG T Pending= 20

6. This will display the selected evaluated samples only.
7. The pending selection will display how many samples are awaiting interpretation, but details are
not available until the samples are released.
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Data Export

The Data Export screen allows information relating to samples, equipment, and compartments to be
downloaded in either a number of different formats. The data can also be filtered by date range,
equipment and compartment.

Home General Analysis Data 0il Maintenance Registration Maintenance System Help
P Data Export
Customer | ~| Serial Mo [ ~|
Job Sites | w | Unit No i w
Date Type & Sample Date O Process Date O Confirm Date Compartment | A
Start Date [ ] Ciear Farmat Type v| Oincomplete
e ] Cler s - —
- | ¥ml Document (*.xml) __
iCDmma Seperated Yalue File (*.czv)
(& ctions File (* cev)
|Trenz Export (* prm)
|S0S Export (* 203)
|S0S Fitergram Export (* sfz)
How to use:

1. Once the selections in the screen have been made, click the Download button, which will then ask
if the file is to be opened, or saved.

Do you want to open or zave this file?

HI. j Mame: samples0Z0908023929,cv
Ld

Type: Microsaft Office Excel Comma Separated Yalues Fil. ..

From: development

Open ] ’ Save ] [ Cancel

harm your corputer. If you do not trust the source, do not open or

l--'gl “whhile filez from the Intermet can be useful, some files can potentially
- zave thiz file, What's the rizhk?

2. Please note that you may have to override the browser security which will give a warning that
downloading files may cause issues — if this is not done, you will not be able to download or open
the file.
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3. If opened is chosen, the file will display on the screen. If saved is chosen, a destination for the file
will then be requested.

Save As

&

iy Recent
Documents

ty Documents

3!

by Metwork

Savein: | g Local Disk [C:]

¥ o2 @

21X

(dell
[aDcu:uments and Settings
[ drivers
IChizas
() Inetpub
M30Cache
Ian Music
[CTNOD
[C3Program Files
EﬁRepDrts
[CTWINDOWS
@Internatinnal Mickel csv

File: narme:

&l

[_ Save _]

Save as type: | Microzoft Office Excel Comma Separated Yalues File

4

[ Cancel ]

User Manual — Oil Commander
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You can then utilize the data exported to suit.

Version 4.6
27




Oil Print Details All

This screen is designed to allow the details of lab numbers (or a batch number) to be printed, as well as
allowing multiple copies to be printed. A link to this page will be on the email that will bring you to this
page with all the lab numbers preloaded and ready to print. This will be a list of items matching the

overnight summary

Analysis Data 0il Maintenance Registration Maintenance

P Oil Print Details All

Enter BatchiLab Number B

Batch Number 0808030
Lah Mo | =] [[CAddLabmo |
o -
oo Joan 8 con il oo
030805001 a Bl
030805001 IR
080805002 4 HEl
How to use:
1. If you access this page from the email link, the relevant data will already be pre-populated.

N

If accessing via the menu, the following steps have to be followed:
a. Enter either a batch number or sequence of lab numbers. Please note — you will only be
given access to those lab numbers that relate to your own equipment.
b. Click on either Add Batch or Add Lab No (dependant on which criteria you have entered).

3. Place ticks in the Print box beside the sample details you wish to print.
4. Enter the number of copies to be printed — this is defaulted to one as a standard.
5. Click on Print.
6. You can then nominate the printer you wish to information to be sent to.
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System:

User Preferences

The User Preferences screen is used to change passwords, select language, login module to
be opened, and colour schemes. Changes can also be made to user details relating to
contact information (email address, telephone numbers, etc).

The information displayed relates only to the person logged in at the time.

Analysis Data

Configure User Settings i

0il Maintenan

—u User Preferences

Registration

r Contact Details

User ID linfotrak Ernail
User Hame finfotrak Staff Mubile
Old Password Phane
Mew Password Fan
Confirm MNew Password e
[ Upsdsts ] ( Reset |

Suburb
Languags | English w|  Post Cade
Login Module |oL w| State
Colour Scherne | Detaut w|  Country
I Upcte ] | Reset |
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itracvb@infutrak .Ccom.au

|p4sssssss3a

03

33333385

03

44444444

|Cla\y'ton

3168

|wic

|Au31raila

[

Update 8. Reset




Logout

Closes down the Equipment Commander system, and returns to the login screen.
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