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User’s Guide

All of the software features, steps, and system values are include in this manual, but may not be available to
every user. The following Icons will be used throughout this and other MedServices manuals.

9 UNIVERSAL COMMAND: A SHORT CUT: This is a time saving tip or
Q. e ? command that will work in all We another way to do the same task.
((E\A: ~X3’§ modules or is a common operation Ny
& > . | G\

T in all modules. f

DATABASE: Information about the
IMPORTANT: Pay close attention to information stored in MedServices.

these directions.

DataNet Solutions is a custom software solution provider. We value the input of our users and strive to
constantly improve the software. As a result, the user manuals and guides are living documents and may not
contain a current screen shot. Please don’t hesitate to send an email to sales@datanetsolutions.org and give us
a friendly reminder.

Before you can login to
MedServices, you must have a User
Name and Password. Only users
with Administrative rights can set
up new users and reset passwords.

©DataNet Solutions, Inc. 2009 e 254 Broad Street SW e Cleveland, TN 37311 e www.DataNetSolutions.org e 423-479-6729



MedServices User Manual Version 5 Page |4

Logging In

Updates: MedServices automatically checks for updates
each time the software is opened.

Checking for SOL updates...

Logging nto MedServces. 1

1. Click on the drop down
arrow to display a list of
clinic names.

2. Click on the desired clinic
name to enter the clinic

MedServices
Logging into MedServices

name into the Clinic text Login Drop Down Login Options Login  \
e Arrow . Button
bOX Cliric: | Clinic 1 hd | Laginto Med Logln ]
3 H t th TAB k th ser Name: [7‘ [ratabase Properties; Diata Sources
’ : e ey on e Password: |7‘ Caricel Login:

keyboard to move the
cursor to the User Name
Field

4. TypeinaUser Name

5. Hitthe TAB key on the
keyboard to move the
cursor to the Password
Field

6. Click on the Log In button

|
|
User Names and Passwords are case sensitive. |
Each user is assigned permission to Add, View,
Edit, or Delete data in each module. :
Only users with Administrative rightscan |
change these permissions. :

|
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Logging out of MedServices:
1. From the File menu select the Exit command or click on the X button in the top right corner of the
MedServices V5 Window.

a5l MedServices v5
File Menu : Edit  Administration Too _ i ¥ % Button
4 b
Search Patients
2. Click on th
= MedServices

Logging out of MedServices

Current Session

User Name: admin

Clinic:  Clinic 1 Server: MomOificebsglesp
Login Tirme: 7/23/2009 31411 PM Database: Medservices2

Logging Out Options Log Out
Log outs Button

Restart MedServices;

MedServices will
automatically lock the screen
and require the user to log
back in after
10 minutes of inactivity.

Due to system inactivity, your session has been locked in order
to comply with certain privacy laws.

MedServices will shutdown 1 hour from the time the session was locked.

Please enter the usermame and password you original logged into MedServices with
in order to resume your current session,

Username: Resume Session Exit MedServices

Password:

requirements and cannot be
changed by an

1
1
1
1
1
1
1
1
1
1
This is a system setting | THCTonERY) oo

1
1
1
1
1
1
Administrator. .
1

1

1

1
1
1
1
|
| dictated by HIPAA
1
1
1
1
1
1
1
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Facility Home Page

MedServices opens with the MedServices Today page displayed on the Facility Home Page Tab. Statistics
from the current days activities are tracked on the MedServices Today page. The Patient Module is the
default Active Module.

Patient Module

MODULE Available Module
. NAVIGATION ioati
Show/Hide BAR Navigation Buttons
Module
. . a5) MedServi Molly's Clinic - = X
Navigation : :I\} - :
File  Edi fation To eporting  Help
Bar « Patients 4 » ¥ | | FadlityHome Page - Menu Bar 1r s
Button _— :
i MedServices Today
Search Patients = Open
Draily Clinical Activity Summarization |n t n
ACtive Summarizatio > a Ce
Module Appointments (0] Na\”gatlon
Window Links to Value of Visits Buttons
vIp $0.00
open an
W10 $0.00
Instance of o
the Active
MOdUIe Recedifications (1) Visit Activity (1) S cripts Flled
v-1-0 $0.00
MTD $0.00
Today $0.00
| ProductInformation
List of Open Y Tr— 5 MedServicss ¥
Instances of N\ e User Licenses 10
the ACtIVG Users Logged In: 1
Module e
Data Medservices2
Open Module Instances
. Bill Tracker
LISt Of Donors & Donations
Available Drug Inventary
MOdu|eS MeflSem:sW’mFAP
Patients
MedServices Schedule
Active MedServices Rx
Visits
MOdUIe Volunteers & Time
Refresh

LA
(.

R el it Manually
| The Clinic’s Database automatically refreshes every 3-5 Refresh
: minutes. When making a change to the system like Database
I

entering a new patient or scheduling an appointment,
other users will be able to see the update within
3-5 minutes. Users can manually refresh
their system by using the Refresh Button.
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MedServices Patient Assistance Program

The Patient Assistance Program (WinPAP or PAP) was created to streamline the application process for ordering
free medication directly from participating pharmaceutical companies. Each pharmaceutical company sets their
own enrollment guidelines. Some require complete financial information while others allow reorders to be
called in by phone.

The PAP database is continually updated with the most current enrollment applications, program guidelines, and
pharmaceutical company details. MedServices Users can process a PAP application with the click of a few
buttons as long as the Patient Record and Prescription Record have been created and the User was able to
record the necessary patient and drug information.

The PAP Module allows for eligibility confirmation, batch printing, batch reordering, status tracking, patient
charge tracking, the receipt, and dispensing of the medication when received from the Pharm Co. and much
more. Each time a PAP application is added, MedServices creates a PAP Record with a unique ID number. This
PAP Record is linked to the Patient Record. If a Patient is flagged as ineligible for services, MedServices will
automatically prompt the user to discontinue any remaining prescription refills and current PAP applications.

Required values display in Yellow. Users will be prompted to complete these fields before moving to the next
step. Unavailable values display in Gray. Using the Tab key on the keyboard will skip these fields.

If the Patient section of the record is - the patient has been flagged by the clinic as “Ineligible for Services.”
Service eligibility is set on the Profile tab of the patient’s record.

ﬁ An internet connection is required.

\é Patient Assistance Program applications
D are updated daily.

Each time an application is created or
printed, MedServices retrieves the

most up-to-date information available.

The drug database is automatically
updated monthly.
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MedService Patient Assistance Program Screen Diagram
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PAP Info Tab (1 of 2) Other PAP
Application
Buttons
|
File Edit Administration Tools  Reporting  Help Open Instance of
« MedServices... 1 » ¥ Facility Home Page “Pap ID: 1 (Doe John) = PAP Module
Add Mew PAP 1 - . .
j MecdServices Patient Assistance Program (PAP)
Search PAPs - =
535 Patient Information Application
’ \ 10 First: Last: Recert Date: Ql Prescription |~
. Chart #: COB: I 'I S5N: Status: =
Links to @ [#y| | Letter
open an &3 PAP Information Pharm. Co.
instance of Ry #: Order Date: |_/ [ Due Date: |_/ / Add Date: |09/15/2009 Label
the Active Sent to Patient: | ¢ Rovd From Patient: | ¢/ Reorder Date: |/ f
M lein Rov Meds
Odu e a DCrug 1: Qty Req. # Refills: Qty Rovd:
new tab Eligibility
SIG: Supply Days: Strength:
NDC: Each Awp: Total Mwp: Each WAC: Total WAC: Show All
&5 status Activity
Application Status; - | Diagnosis: |VIRAL PNEUMONIA - 480 ~|| [&] Print Later
c‘,‘s’ Prescriber Information
ID: First Mame: Last Mame: Q| %
DEA #; License: NPT
53’ Pharmaceutical Company Information
Fharmaceutical Company: | Astrazeneca - AZMe Prescription Savings Program wio Insurance -
Program Status: Undtil: E ¢ | Re-order Days:
&% Notes &% Cther
. E
5 Open Instances ¥ PAP ID: Patient Charge: Payment
! Pap ID: 1 {Doe John) | j Rearder ID: [M| Discontinued Discontinued Date: -
N I “ . =
\PAF Info_ fSearch Results ) Search jis Reorder |is Batch Reorder jus BatchPrint 5 Delete [ Add | Save
Open Module Instances PAP Module Reorder and Delete/Add/Save
..... i i Buttons
Bill Tracker Tabs Print Options
Donors & Donations
Drug Inventory
MedServices WinPAP < —
Patients ] Active Module
Med5ervices Schedule
MedServices Rx
Visits
Volunteers & Time
Patient Assistance Program
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MedService Patient Assistance Program Screen Diagram
PAP Info Tab (2 of 2)
File  Edit  Administration  Tools Reporting  Help Open Instance of
« MedServices... 4 » ¥ || Fadiity Home Page EPaND:uDueJonﬁ);<_| PAP Module
Add Mew PAP - . .
MecdServices Patient Assistance Program (PAP)
Search PAPs - =
535 Patient Information Application
Patient Informatlon puIIed \- (o3 First! Last: Recert Date: _&j Prescription |~
from Patient Record
Chart #: COB: I 'I S5N: Status: Q % e =
T &% PAP Information Pharm. Co.
PAP Ap[l)ﬁclation and l\ Ry #: Order Date: |_/_/_ Due Date: |_/ / Add Date: |09/15/2009 i
Prescnpﬂon Dl’Ug Sent to Patient: | ¢ Rovd From Patienk | ¢ ¢ Reorder Date: |/ f
i Rov Meds
Detalls DCrug 1: Qty Req. # Refills: Qty Rovd:
Eligibility
SIG: Supply Days: Strength:
IDC: W wp: WA WAL Show All
StatUS Of MNDC: Each Awp: Total Awp: Each WAC: Total WAC:
Application &5 status petagh)
T
Application Status; - | Diagnosis: |VIRAL PNEUMONIA - 480 ~|| [&] Print Later
Prescriber Information l\ &3 Prescriber Infarmation
pu”ed from Prescriber’s ID: First Mame: Last Mame: Q| %
Volunteer Record : .
DEA #; License: NPT
|| 53’ Pharmaceutical Company Information
Pharm Co details I\ _ = e _
e e Fharmaceutical Company: | Astrazeneca - AZMe Prescription Savings Program wio Insurance -
E=Eligibility _
C=Comments Program Status: Undtil: E ¢ | Re-order Days:
&% Notes &% Cther
B .
5 Open Instances ¥ PAP ID: Patient Charge: Payment
'-Pap ID: 1 {Doe Johm) | j Rearder ID: Discontinued  Discontinued Date:
/4

Open Module Instances

Bill Tracker

Donors & Donations

Drug Inventory

MedServices WinPAP

Patients

Med5ervices Schedule

MedServices Rx

Visits

Volunteers & Time

Patient Assistance Program

Notes
including
Re-Order
Date and

Time

nfo | Search Results

Search

PAP Record ID#
PAP ReOrder
Record ID#

rder |y Batch Reorder fua Batch Print

Discontinued
Application
Details

& Delete

2 Add d
Patient
Charge and
Payment
Button
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Creating a PAP Application

The PAP Application is similar to a prescription with refills. Creating the initial application sets up an “account”
with the pharmaceutical company. A supply of drugs can be sent to the doctor’s office or clinic and can be “re-
ordered” based on the pharmaceutical company’s guidelines. The Physician’s Record Database contributes the
information necessary complete the Physician’s portion of the application.

Some pharmaceutical companies require a different application form for reorders while others allow the reorder
to be faxed or called in by the clinic. A spreadsheet showing applications that can be called in with all the
necessary details can be created during the batch reorder process.

Accurately tracking the Application status will help the clinic keep on top of the reorder process and insure
there is not a shortage of medication for the patient. Batch reordering allows the clinic to reorder applications
within an eligibility window for the entire clinic without processing each patient individually.

An internet connection is required.

Patient Assistance Program details are updated daily. Each time an application is created or printed,
MedServices retrieves the most up-to-date enrollment applications, program guidelines, and pharmaceutical
company details from the PAP Application Database. The Master Drug Database is automatically updated on a
monthly basis and contributes the NDIC number, Drug Pricing, Duplicate Therapy, Interaction, Dosage, and
Patient Education details.
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Creating a PAP Application

From the Patient Record in the Patients Module

Page |11

When users create a PAP Application from the Patient’s record, the Patient’s demographic information is

transferred to the application.

File Edit  Administration Toaols Reporting Help
« Patients 4{r = Fatility Flote: Page |§Patiems-1m.-27(|~illiamr..,§ h
Add MNew Patient . . 11 .
j; Patient Profile I for William Timer
Search Patients
Patient ID: [27 Chart #: | SeciD: |
Prefix: | First: [swillam Middle: | Last: [Timer Suffis
DOB: |5£21£19?1 vl 3y 4m 3d SEM: |123-45-8?88
Street 1: IS‘IS Clock Street Street 2 IApt.B
City: IEIeveIand j State: ITennessee 'l Zip Code: |3?311
County: I LI Canitry: I LI
Home Phone:  |[423) 5551212 Wwiork, Phone: Eut: I Sew |M3|E 'I
Pager #: Mobile Phone: Face: I 'I
Email: I Ethnicity: lﬁ
Marital Status: ﬁ MHurmber of Children: ID_ Murnber in Farnily: IU—
Clinic: Location: I 'l Patient Type: IActive 'l Patient Status: IHecuning 'l H
Employment: IUn-emponeed 'l Insurance: I vI
‘ Fegistration Date; ISa"24.-"2DDS 'l Last Recert Date: I 'l Mext Recert Date: |4.-"12.-"2EI'IEI VI ‘
‘ [T Weteran [T US Citizen [T USResident [T Head of Household [T Ingligible for Services ‘
Facesheet |~ Profile I
5 Open Instances ¥ Notes = Alerts
Patients - ID#: 27 (William Timer) R LI
Search Summal}".l Profile I,-'Allergies Appointments | Charge | Exg ﬁPAPS 2 i“,\fisits i Delete [3 Add HS&\«? ¥
Open Module Instances B
Bill Tracker
Donors & Donations
Drug Inventory
MedServices WinPAP Ve
Patients { 1
Meds Schedule \
MedServices Rx
Visits
Volunteers & Time
Document Manager
Patient Module

1. Open the Patient’s Record in the Patient’s Module (See Patient Records Manual)

2. Click on the PAP button
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3. MedServices will launch the WinPAP Module in a New Tab
4. Click on the Add button

Facility Home Page Patients - 1D#: 27 (William Ti.. | WinPAP Module | ( 3
j MedServices Patient Assistance Program (PAP)
&3 Patient Information
First:  William Last:  Trmer Recert Date:  4/12/20! [Ulﬂl
DOB: |5.-"21.-"19?1 'I 55 123456788 Statust  Recurring " =
&% PAP Information
R #: Order Date: Due Date: Add Date:
Sent to Patient: Rovd From Patient: Reorder Date:
Drug 10 Oty Req.: # Refills: Gty Rovd:
5IG: Supply Days: Strength:
NDC: Each Awp: Total Awp: Each WALC: Total WAC:
&5 Status
Application Status: = | Diagnosis:

4_‘}3‘ Prescriber Information

63' Pharmaceutical Company Information

Pharmaceutical Compary:

Program Status: Until: E 2 Re-arder Days:
&5 Notes &5 Other
=
PAPRID: Patient Charge:
=] Reorder ID: [[] Discontinued  Discontinued Date:
= \
| [
',I PAP Info I,= Search Results 4 > 3}: Add
L/

Required values display in Yellow. Users will be prompted to complete these fields before moving to the next
step. Unavailable values display in Gray. Using the Tab key on the keyboard will skip these fields.

If the Patient section of the record is [§8l, the patient has been flagged by the clinic as “Ineligible for Services.”
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5. Enter an Order Date for the Application. If there is a delay in processing the application, this date can be
changed to the actual date the application was processed and sent. Do not leave the Order Date blank.
HINT: Press the letter “t” on the keyboard to enter today’s date in the Order Date field.

Facility Home Page Patients - ID%: 27 (William Ti... WinPAP Module

Order Date: || X 5

&% Patient Information

I e Y IR L. ¥ T T 1 P

Because the PAP application was launched from the Patient’s Record, the Patient Information section will
already be populated with the geographical data from the Patient’s Record. The Patient’s Recert Date, Status,
and Alerts follow the Patient into other modules. Click on the Alerts button to review any patient alerts.

A number will appear next to the button indicating the number of Alert Records that have been linked to the
Patient Record.

Facility Home Page Patients - ID%; 27 (William Ti... | WinPAP Module '\\
Crder Date: || j
&2 Patient Information |
AN
D |27 First: |William Last: Timdg Recert Date:  4/12/2010 [D]ﬁ Button
Chart #: DOB: |5421/1971 >| S5N: 123 Status:  Recurring
| = Status Q%

53’ Prescriber Information Y oummmrm
_ Search
o4 First Name: Last Mame: Q,
. Button
DEA #: License: MPL:

Add Another Drug

Drug Strength Oty Refills Rearder
Pharm. Ca. « | Program Status
SIG Sup Days Diagnosis
i Save
| Add New Application | = Cancel e
—— e & cancel bl sae\ Button
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£ Prescriber Information
S A
( Search R
1C: 6 Mame: Last Mame: eset
Button Button
DEA #: License: MFL

6. Enter all or part of one Prescriber Information Field’s system value to search for the Prescriber
Example: Enter ma in the First field to search for a first name of Mary.
Click on the Reset button to clear the fields and reset the search criteria.

7. Press the Enter key on the keyboard or click on the Search button to search for the Prescriber’s
Information

If multiple records match the search, a separate window will open with the Prescriber Search Results. By default

the search results table is sorted by Last Name. The table can be sorted by clicking on the column headings at
the top of the table.

8. Double click on the Gray box in the first column of the Search Results table to load the Prescriber Record
or select a Prescriber from the list and click on the OK button

Search Results - ﬂ

walunterid | doclicense | wolfirst

| wollast

3 e 123456 bl ary Smith
S N I = R
2 11223 Frasier Krane
.

ok I Cancel L

The Prescriber Information fields will be populated with the information stored in the Prescriber’s Volunteer
Record.

Add Another Drug

Dirug < 9 rength City Refills Rearder
Pharm. Co. Program Status
Elle] Sup Days Diagnosis

9. Enterall or part of the Drug name to search for the name of the drug that has been prescribed.
Example: Enter Lip in the Drug field to search for a drug name of Lipitor.
Be sure to spell the name of the drug correctly or search by a partial drug name.

10. Press the Enter key on the keyboard to open the Drug Search results window
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Drugs shown on the list are available through a patience assistance program. NOTE: If the drug is not shown on
the list there is no program available. Be sure to spell the name of the drug correctly or search by a partial
drug name.

x
ndc | TradeMame | Strength | Dosage | UoM |
b 00071015523 Lipitar 10 TABS MG <E
00071015623 Lipitar 20 TARS bG
00071015723 Lipitar 40 TARS PG
00071015823 Lipitar 30 TARS PG
12 | oK Cancel

11. Select the prescribed drug from the list paying

special attention to the Strength, Dosage, and el
Unit of Measure (UOM) I\
12. Click on the OK button. The full drug name and S ,‘\;\—‘\
strength will be entered into the PAP ey k
application.

i Double click on the drug in the list
13. Enter the Qty (Quantity) and number of Refills Lo automatically load the drug

|

|

prescribed. details into the PAP application.
_________________________ 1
Add Another Drug
(13
Drug | Lipitor Strength |1 Qbty |30 Refills | 3 ger. | fofh
‘. O Program Status
Pharm. Co. | e —"

5IG @ -

Pizer U.S. - Connection to Care Program

zer LS. - Phizer Piriends

Yelvista - Patient Assistance Program

14. Select a participating program from the Pharm. Co. list. NOTE: No programs will appear on the drop
down list if a Drug and Strength have not been supplied.

©DataNet Solutions, Inc. 2009 e 254 Broad Street SW e Cleveland, TN 37311 e www.DataNetSolutions.org e 423-479-6729




MedServices User Manual Version 5

Page |16

Drug | Lipitar Strength Cty

Pharm. Ca, |Welvista - Patient Assistance F‘l'-:ugram| -

]

Refills |3

Program Status

15 ) 5IG Sup Days Diagnosis

Rearder

01/25/2010

15. Enter the SIG, Sup Days (Supply Days) and select a Diagnosis

When a patient has been prescribed multiple medications, a PAP application can be
Add Another Drug created for all the drugs at the same time. Click on the Add Another Drug button and
complete the steps for adding each additional drug. A separate application will be

created for each drug entered.

MedServices will automatically display a Print Applications dialogue box.
Users have the option of printing the application(s) at the time they are
created or batch printing all the applications at a later time.

Print Applications Ed

Do you want to print these applications naw?

ez o |

17. Click on the Yes button to print the application.

Click on the No button to flag the “Print Later” box in the new PAP
record.

16. Click on the Save button to create an application for each drug. MedServices will
H save create a PAP record for each drug application. The PAP record will be linked to the
Patient Record.

Discontinued Date:

£ 10/27/2009
e | 01/25/2010
Rov Meds
' Rowd:
Eligibility
31 wWaC: 41,33 Showe All
| Ay
17 | Print Later
Q%
iram i,
C Re-order Days: |90
arge: Payment

ul Delete [Z Add L] Save
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From the Prescription Record in the Rx Module

When a prescription is created in the Rx Module, the provider can be directed to select from a list of
medications imported into the clinic’s local drug database/inventory. The Clinic Director can load medications
that are frequently ordered through the PAP program into the local drug database to insure that providers
prescribe these medications when it is possible. The Rx Record for the patient already has the Patient
Information, Prescriber Information, and Drug Details. This information will be transferred to the PAP

application.

1. Open the Prescription Record in the Rx Module (See Prescriptions Rx Manual)
2. Click on the Create PAP button

Page |17

Fils Administration  Tools Reporting Help
« MedServicesRx < » = Faciity Home Fage | R¥:9 (Doe, John) X
Add Prescription .
i ; MedServices Rx Module
Search Prescriptions =
Rx # | Script Date | Last Fill Date Drug Name Strength Doseage Fills Remaining Available Gty =
Unreviewed  Options @ ||} 9 10/8/2008 45... Warfarin Sodium 7.5 TABS 4 360
Rt | Drug | Date H 10/8/2009 4., Vasotec 25 TABS 4 360 st
[ 9/18/2008 11..., Lexapro 5 TARS 4 360
4 9/17/2009 @5, 971872008 1:11 ... | Mabic 7.5 TARS 3 270 &
I _’lJ
[s§ Patient Infarmation Rx Summary
D |4 First:  John Last: | Doe Recert Date:  04/02/2010 o Review Status:
Chart#: [123444 | poB: |01/01/1971 ssh: [111-13-1111 Status:  Recurring Revigw bending
Last Filled:
[s& Prescriber Information o,
D |1 First Name:  |Mary Last Mame: | Smith Available
DEA#: 123456 License: | 123456 MFL 123456 Eills: 4
Oty: 360
|r& Rx Information Completed
Rutty |9 Drug: Warfarin Sadium Strength:| 7.5 Dosage: TABS Fills: u
Gty o
5IG 1;  take 1 tablet daily
Motes
sIG 20 with food 2
? . Create PAP
Prescribed Gty: | 90,0000 Supply Days: |90 Prescribed Refills: |3 Discontinued: b
AN Print Script {~
Rx Date: |1u; 852003 |¥]  Stop Date: |1ux 8/2010 |7 Disperse As Writter; | DAWO  ~ FisL SO
| | » Mo Child Proofing Script Renewed Discontinued
[ Open Instances # Pharmacist Review
| Rt 9-(Doe; John) Username: Password: Confirm Review Review Pending K\i
[ L = .
Prescriptions / Search Results | Search M [ReJFill Script I::h Duplicate Script ﬂ Delete 1 Add H Save
Open Module Instances
Bill Tracker
Document Manager
Donors & Donations
Drug Inventory
Med5ervices Rx
MedServices Schedule
MedServices WinPAP
Patients
Visits
Volunteers & Time
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Dialogue Boxes

Create PAP From Script?

MedServices will prompt the user to confirm the
action. Click on the Yes button to continue or click on
the No button to return to the prescription record.

Are pou sure you want to create a PAP from the selected scrnpt.

ez Mo |

MedServices will display a Success dialogue box. Users have the option

of printing the application at the time they are created or batch printing
all the applications at a later time. Click on the Yes button to print the
Yes Mo | application. Click on the No button to flag the “Print Later” box in the
PAP record.

Do you want o print the application now’?

x|
If no drug program is available for the prescribed mediation, MedServices will
Drugis not available in PAR. | display a “Could not Create PAP” message.
Click on the OK button to return to the prescription record.

Could not Create PAP
If an application has already been created for the same prescription,

# AR record ahieady exists for this Seript | \1edServices will display a “Could not Create PAP” message.
Click on the OK button to return to the prescription record.
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Creating a PAP Application

Creating a PAP Application from the WinPAP module requires the user to enter the Patient Information,
Prescriber Information, and Prescription Drug Details. Users can save time by creating a PAP application from
the Profile tab in the Patient’s record or the Create PAP button in the Rx Module. The Rx record for the patient
already has the Patient Information, Prescriber Information, and Drug Details. This information will be
transferred to the PAP application.

From the WIinPAP Module

File  Administration Tools Reporting  Help
« MedSerpicasy.. < » = et e D | WinPAP Module X < 3
Add New PAP ( Eatch Print
Search PAPs Batch Reorder el I j‘

&% Patient Information

ID: First: Last: Recert Date: 51 !l
Chart #: DOB: I i l SSM: Status:
2 %
63’ Prescriber Information
D: First Mame: Last Mame: Q| B
DEA #; License; MNPL
Add Another Drug
Drug Strength CQty Reflills Reorder
Pharm. Co. Program Status
sle Sup Days Ciagnosis

5 Open Instances ¥

| WinPAP Module

:j?;, Cancel H Save

Cpen Module Instances

Bill Tracker

Document Manager

Donors & Donations

Drug Inventorny

MedServices Rx

MedServices Schedule  /——
Medservices WinPAP  { 1
Patients

Visits

Volunteers & Time

1. Click on MedServices WInPAP in the list of available modules to make the WinPAP Module the Active
Module

Click on the Add New PAP link in the Active Module window
Enter the data for each section or use the Search feature
4. Click on the Save button to create the application.
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Opening an Existing PAP Record

From the Patient Record

Page |20

Every PAP Application is stored as a separate PAP Record. The PAP Record is assigned a unique PAP App ID
number. The PAP Record is linked to the Patient’s Record.
Clicking on the PAP button at the bottom of the Patient’s Profile Tab in the Patient Record will open the WinPAP
Module and display a list of the PAP Records that have been created for the patient.
The user can double click on the record in theSearch Results table to open the PAP application in the PAP Info

tab of the WinPAP Module.

% Open Instances ¥ Motes

Is'. Images

| Patients - ID#: 33 [Jake Berkley) Documents

=
[

Alerts

Open Module Instances

Search Summary". Profile ,"Allergies Appointments

T\
PAP > jiurar fig scripts i visits

il Delete [Z Add |k Save

-

file  Administration Tools  Reporting  Help

« Patients 45

Facility Home Page | WinPAP Module X

Add Mew Patient

Search Patients Red =Di:

MedServices Patient Assistance Program (PAP) Search Results

d-B " R o
- 1 F

2 records found.

\

PAP App ID PAPARpld | OrderDate | ReorderDate | PatientMame |TradeN.ame ‘ Strength uom
11 1/24/2010 4/24/2010 Berldey, lake Lipitar 10 MG
Numbers 10 10/26/2009 1/24/20140 Berldey, Jake Lipitar 10 MG
5 Open Instances ¥ il | o
3 Double click anyrow to select arecord, and load all scripts that are associated with it.

PAP Tnfio | |

Open Module Instances

Bill Tracker

Document Manager

Donors & Donations

Drug Inventory

MedServices Rx

MedServices Schedule
MedServices WinPAP
Patients

Visits

Volunteers & Time

Patient Module

ch Results | |

sl Delete [ Add
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Search for a PAP Record

File Administration  Tools Reporting Help

« MedServices... LI e Facility Home Page

Add Mew PAP Batch Prirt o
@ MedServices Patient Assistance Program (PAP) Search

Search PAPs 2 Eiatch Reorder

&5 Patient Information

1Dt First: Last: Recert Date: &J

Chart #: DOB:I 'I SSMN: Status: Q) %

&% Prescriber Information

I First Name: Last Mame: @ B

DEA # License: MNPL:

PAPID:
Drug: Strength:

Pharm. Co. =
Order Date:

Reorder Date: Search Cancel

#

4 Open Instances

| WinPAP Module

PAP Info Search Results I". Search _." L-?‘-_,Md

Open Module Instances

Bill Tracker

Document Manager

Donors & Donations

Drug Inventory
Med5ervices Rx

Med5ervices Schedule

MedServices WinPAP

Patients
Visits
Volunteers & Time

1. Click on MedServices WIinPAP in the list of available modules to make the WinPAP Module the Active
Module

2. Click on the Search PAP’s link in the Active Module window to launch the WinPAP Module in a new tab
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Users can search for a PAP record using any of the fields displayed on the Search tab.

3. Enterall or part of the search criteria into the field and click on the Search button

Example: Enter B in the First field to search for a first name of Billy.
Click on the Reset button to clear the fields and reset the search criteria.

4. Press the Enter key on the keyboard or click on the Search button to search for the PAP Record

Facility Home Page |

d MedServices Patient Assistance Program (PAP) Search
&% Patient Information |
D First: Last: Re:
Chart ; DoE: | -] s =:|  Search Reset
Button Button
53’ Prescriber Information
(a3 First Mame: Last Mame: Search Reset
Button Button
DEA £ License: MPL
PAP ID:
Drug: Strengthe
Pharm, Co. -
Order Date: /
R e Search
Reorder Date: |/ / Button Search Cancel
PAPInfo | Search Results Search 2 Add
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If multiple records match the search criteria, a separate window will open with the Search Results. The table can
be sorted by clicking on the column headings at the top of each column.

Ei:j:gér Lazt Hame Firzt Mame ‘ Chart # | Fatient Status gzgit‘:lily # Eztc:rlification Ei?tt: el
Jones Bl e R 7 /1541972
Gray 32 Techno Brady 5 421/1955
Box 17 illiarms Bily 7 42501972

5. Double click on the Gray box in the first column of the Search Results table to load the record or select a
record from the list and click on the OK button
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Printing Applications

1 > T PAP applications can be printed at any time.
PE— 1. Toprintasingle application, use the Application button in the PAP record.

Prescription | = 2. Users have the option of printing a copy of the corresponding prescription with the
application by checking the Print Prescription box in the Application Options
Letter = window. If the application is a reorder, users can check the Use a reorder form box
to print the application on a reorder form if one has been made available by the
Pharm. Co. pharmaceutical company. Only use the reorder form if you are certain the
application is a reorder and not the initial application for the drug program.
Label =
S— Application Options |
s Print Prescription
Eligibility '
. u n Use a rearder form (if available)
Show All
Activity
Print Later
Print - Cancel
| Application Print Options
With Preview
Drirect Print
3. Users can preview the application prior to printing : :
by selecting With Preview from the Print drop down |
list. The application will open in Adobe Reader and Choose Printer:
can be saved or printed using commands from Laserlet
Adobe Reader. Clicking on the Print button in the
Application Options window or selecting Direct cancel | 0K
Print from the Print drop down list will bypass the 4' —|

print preview.
(See a sample print out on the next page.)

4. Selecta printer from the list of installed printers and the application will be sent directly to the printer.

An internet connection is required.
Patient Assistance Program applications are updated daily.
Each time an application is created or printed, MedServices retrieves
the most up-to-date information available.
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Sample PAP Application

INSTRUCTIONS | szt
FOR PATIENT APPLICATION

FATINET RENINNANEN FEFEERE

Am 1 Eligible for Commection o Can)

Yoo muost meet the following crteria:

1. Yen kave boem prescribed o Pize medicine,
Many Plicar bromdad madicros ore available. For o st of available Plixer madicieos, ploase call
Fad-700-24 0 or piss e PfieorEisip il Annears. com

2. You reside in the United States, Poerto Rico or the US. Virgin klands.

3. Your Total Gross Annual Household Income is at or below 2 times the Federal Poverty Lml kee chart).

= Toml twiher of parsoits i hrmsdedd fsehades antid Hhose: fror whot yoo snt

= Tatal Groms Inecerme fneludes inevsones from ol earneres 1o the hounebodd befomre oo and
|Tntaanmhtranmplcianusthn&d 1 x 3 4 5 ]
| Annual Income (2009 $21,660 | $29,140 | $36,620 | 544,100 | §51,580 |

Plaase visit wane, azpe. bbs govfpoverty for information on Federal Poverry Level guidelines.
For a bousshold greater than 5 or if you live in Alaska or Hawaii, please call §66-706-2400.

4. Yom hews no meamsnes covernge or beoefits for prescription medicines.

Pharmacy discount cards or drug company assistance programs are Mot (NSHrance coverdge.

5. Owur programs arc primarily desipned for people mt]:l.uut prtsmpn-un drug coverage. If you have

prescription drog coverage bat are experiencny Ewancisl hardship, yoo mey sill guaelify ih
® You meet the income requirement noted above, Flease fill out Patient Hardship Exreption secton
oa the Pavient Application.
Hiw Can I Apply?

1. Fill out the patent sections on the Patent Application Form.
2. Ak your diocinr Bl pot the beyltheare provider sectiosy on the Patient Application Barm,
3. Place all required documents together in a stamped envelope:
O Original completed and signed Patient Appliration Form (bath Patient and Healtboare Provider sides)
U Original prescription if yon are apphying for Lyrica® (pregabalin)
0 Original prescription for all medicines if yoo are w regdent of Puerte Rico or 1.5, Virgm Talands
O Photocoples of proof-ef-income documents (please see Proof of Income section below)

Mail to: PFFIZER CONNECTION TO CARE PROGRAM
PO BUX 55585
5T. LOATIS, MO £3166-E585

For yoar information:
* Kreep photocopies of your application and your orignal income doromentetion.
¢ Yoo will be notifi=d of your statos within 3-4 weels of receipt of your application.
= If you are accepted, medicines will be dispensed af yevur doetnr's affice. are Lytlea® and
medbeines for patients residing i Puerto Rico and TLS. Virgin Ialands which will he abipped to yoor home.
Tttt et s FITTAA babtor oo sl wnith sk off yoir dochors. Th oliain oo, ol B A00-24 00 oo ol s, Pigard Lalp ol Aviirais. co.

What Froof of Incoase Do I Meed to Apply?
You'll need to provide us with one of the following income docoments that show your total gross
annual honschold ncome:

® Curment pay chack ptub

% Pederal Tax Ketumn (Form 1040 oz L040ET) for the prior tax year

* TFage and tax satements (W-z forms)

& fncial Secority, pension or railroad retirement statementa (35A-1599 or similar)

n Spapervetid of ivesnest, divideods or other income [1088-TNT, 1099, 1099-DIV or other forne)
If you do not bave any proof of income, please call 866-706-24 00 for instructions.

or cancrd the Cosmection to Car: & sy time.
wnmumﬂmmm..jmmimmmI.ﬁEmmmm
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FAFIIRY RAPRAEARAN FRIDARAR

PATIENT APPLICATION ‘ ﬂ
Please read all information on the separate Instructions sheet.
Print clearly in the shaded areas on the application.

Paticnt Name: Jake Berkley
Patient Address: 5050 Wilmont Lane

State: TN |ZipCodc: 37311
(4.23)479_67209 |DatcofBirth: MM/DD/YY): 5. ;2 1 /1970
| Gender: [/ [Msale [ [Female

ETotal Gross Annual Income: § 2640000 Number of Persons in Houschold: 3

fincinde yonsrself and srove Tou s7e fimensinlly responoiie for)
Do you have any insurance coverage for prescription drugs? [ Yes [ No (If no, skip to section £4)

Pancnt Hardship Exception
nqnndjyu and are facing financial hardship and have peescription drug coverage, please anawer

s Plcasc check the box that best describes your prescription drug coverage:
] Medicare presceiption drug  [] Medicald [ Employer [ Other
3 b. Insurance Company/Provider Name: Policy Number/ID:
. ¥ any of the Pliser medicines for which you are rogwerting amistance arc not availablc through yoar

insurance plan, pleasc provide them here.

N Pmcntﬁgunﬁb“hmtﬁﬂ“zhﬁyﬁn financial hardship, and
I Iam
thmmﬁzmmmmmmw
Patient Declaration — By aigning below, I affirm that my aoswers and my proof-of-income documents axe
cosplete, tene and accurute tn the beat of nry enowledge.
lunderstand that:
« Completing this application form does not guarantee that I will qualify for Connection to Care.
* Piizer may verify the eccurecy of the information I have provided and may ask for more fimancial
and inyerance information.
« Any medications suppled with the Connection to Care program shall not be aold, traded, hartened or tratafsrred.
* Phizer regerves the right to changs oz cancel the Connection to Care program st eny time.
¢ Tha smppart provided in this program is not coatingent oo sny futnre
I cortify and strect that i I seceloe medicine(g} provided by Ffigey shrough the Connection to Care progewes:
* 1 will proayrtly contact Conmection to Care if my inancial watas or insurancy coverage changes,
# ] will not seek o have this medicine or aoy cost from it counved in my Medicare Part D out-of-pociet
mxpenses for prascription drugs.
« 1 will not seek redmbursement or credit for the medicine{s) from my prescription inmrance pravider or
payor, inchiding Medicare Part D plans for any costs of medications,
. lwﬂnmfymymmmd&.mdmmw&mamm to Care.
Pfizer Patlent Assistance Foundation (FPAF) understands yoar personal and bealth information is private.
The informetion you provide will only be wsed by PPAF and parties acting an its bebalf to send yoa the metecials
you texpuested and other helpfal information and updates o the Conmnection to Care progoam.
O hdnh;&:h.labwh?hmnmm-ﬂnwuydum&
uee my information to develop ar improve products and services, or contact me
ntbhlulamwmvnhth Comnection to Care progmm or other bealth-relased togics.

Original Patient Si

(Parent or guardian, i, undn 18 yearsof age) | X Date:
Plizar Connection to Care PO BOX £6535 5T, LOUTS, MO £3166-£535 Cartnmar Sarvics Phome: 166-706-240D
MO0 FHAMS1IT
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HEALTHCARE PROVIDER SECTIO , %
an TOCARE
JALLILAIETANAR JRodhE

Please read all information and print clearly in the shaded

Physician Name: Mary Smith

DEA # or State License#: 1,2 3 4 5 6 Exp.Dae: 11/262010
Otiice / Ship-to Addreas: 254 Broad Street Suite #:

City: Cleveland State: TN Zip Code: 37311
M(423)479_6729 Office Fam (423)614_6501

E-Mail Address (optional):
For all medications sent ta your affice, plesse advine any delivery restrictions here:

Product Information
Heakbone Provices shook! conaplets this eection for all predncts for U,S. msidenty. For all controlied sibstances [o.g. Lyrica®
(pregablin)] and pacerss realding In Puereo Rico and ULS. Virgin lalands, you MUST esvach your ariginel preseripdon ped sheer.

Jake Berkley

Patient Name: Date:
dor NI 5 2 1 ,1970
Patient Address:s _Cleveland, TN 37311 DO.B.: / /
Product Name: LiPtor Strength: 10 MG . 90 Deose: 18ke one tablet 4al
Product Name: Strength: Qty: Dose:
Product Name: Strength: Quy: Dose:
Healthcare Provider Signature:

This k& anly veild for wee with e Pligsr Cannection fo Cave Rationt swrichence progras:.

For Lyrica® and patients residing in Puerto Rico and U.S. Virgin Idands ONLY

Complete the following and attach original prescription to this sheet.

Allergies: [[] No Known Allezgy [] Pemicillin Allecgy [[] Aspicia Allesgy [ Sulfa Alleryy [] Other Allergy
Health Conditions: [] Diabetea [ Bpilepay [ Heart Condiion [] Glowcoma [] High Blood Pressuce

Prescription and over-the-counter medications:

NOT E: Expaciid surollment i evailabls for the below noted prodects for the et fill of « ew Connection to Caos patians:

¢ Geodon® (ipraidone FCI) o Ingpra®
¢ Tikosyn® (dafwtibide) (registered prescribers onky) ¢ Zithromax® (axithrommyeis)
Mﬂn .“mﬁﬂ%dmm

By signing below, you, the healthcare provider, understands and agrees to the following:

+ Receiwe and secare patient’s medication st your office wntil dispensed to your patient,

+ Comply with and abide by my Stete Practitioner Dispensing Lowe foz anthorized Healthcare Providers,
mm«gwwmnmmdumammmmudumm»um
and shall nex be sald, waded, bartered, wranefesred, returned for credh, or salwmitved ve ety thied pany

M-MWUMMMhM

Pflser muy cantect the paticnt dircctly t© confiom reccipt of medications.

Pflszr muy change o cancd this program at axy tme.

The medicine will be provided emly to thin digible and specific enralled putient st o charge of any kind.

[f & paticnt is applyiog for & Hardship Exception, I cortify that this medication order or sttached contralled

suhstanca prascoption is medically mdicatad for this patisnt, and I will bs sopervising the patisnt’s trestwanis.

‘Ta tha best of my knawladges, this patisnt would not be abla o nbtein this madicus without asistence from

m»mhumhmmwuum

Original ture of
Healthcare Provider: X Date:

Conmection to Care in pat uf Piwee Fulniyl Anewers™, a it program of Piaee Ing snd the Plioe Putiont Assicanen Fypmdatipn]™
Phier Connection to Care POBOX £6505 5T. LOUTS, MO 631664585 Custemex Service Phooe: 166-706-2400
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Prlntlng Appllcatlons = | 10/27/2009
£ 01/25/2010
Batch Printing st Rev Meds
If the user chooses the “print later” option at the time a PAP application is Ehaii
created, the “Print Later” box is automatically flagged on the PAP record. The e Showe All
flagged records can be batch printed using the Batch Print link. The o
applications will be sent to the printer as a single print job. A header page will | : e
separate each application for easy sorting and processing. I'j’fl[nt ; & Print Later
i ater
File Administration  Toals Reporting Help
« MedServices... 4 »~= Facility Home Page
Add Mew PAP Batch Print 2 = z B
@ MedServices Patient Assistance Program (PAP) Search
Search PAPs Batch Rearder
&5 Patient Information
1 First: Recert Date: d
Chart #: DOE: I 'I Status: % %
6'3' Prescriber Information
0 First Name: Last Mame: Q &y
DEA £ License: MPL:
PAPID:
Drug: Strength:
Pharm. Co. i
Order Date: Y
Reorder Date: |/ / Search Cancel
5 Open Instances ¥
| WinPAP Maodule
PAPInfo | SearchResuts| Search | 2 Add
Open Module Instances
Bill Tracker 1. Click on MedServices WIinPAP in the list of available
Document Manager modules to make the WinPAP Module the Active
Donors & Donations Module
:::j;":c':’:x 2. Click on the Batch Print link in the Active Module
ST / window to launch the Batch Applications window.
MedServices WinPAP $ 1 A Batch Print link is also available at the bottom of the
Patients ) PAP Info Tab.
Visits
Volunteers & Time
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3. Users have the option of printing a copy of the corresponding prescription with the application by
checking the Print Prescription box. If the application is a reorder, users can check the Use a reorder
form box to print the application on a reorder form if one has been made available by the
pharmaceutical company. Only use the reorder form if you are certain that none of the applications
included in the batch print are the initial application for the drug program.

Batch Applications

If Batch Printing, you can leave dates blank to Print all apps marked to
"Print Later”,

If Batch Re-Ordering, you can leave dates blank to Re-Order all apps that are
due from this date forward.

From: L__ Taoe

Print Prescription
Use a rearder form {if available)

Process ; Exit

4. Click on the Process button
5. A Print Applications window will open automatically.
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Print Applications
YELLOW: A record highlighted Yellow indicates that the Patient has been flagged as Ineligible by the clinic.

Check the Patient’s Profile tab in the Patient Record.

- A record highlighted Red indicates the Patient’s recertification date has passed. Check the Patient’s Profile
tab in the Patient Record.

GRAY: A record highlighted Gray indicates that required information is missing from the application like an
accurate NDC number or Pharmaceutical Company Name. Scroll to the right in the table and record the PAP
App ID number. Open the PAP Record and make the necessary corrections.

Print Applications [Yellow = Patient Ineligible, Red = Patient recert date past due, Gray = Missing Required Info [MDEC Phaimc... E3

ProcessApp | RearderDate | OrderDate | PatientMame | Patient5tatus |TradeName ReqCrty | =
| 4/25/2010 1/25/2010 Allen, Tim Allegra 30
r 4/25/20140 172572010 Allen, Tim Belladanna Alk... | 30
O 4/25/2010 1/25/2010 Allen, Tim BeneFIx 30
[ 4/25/2010 1/25/2010 Allen, Tim Davprao 30
| 4/25/2010 1/25/2010 Allen, Tim Lipitar an
| 4/25/2010 1/25/2010 Allen, Tim MexIlIk a0
| 472572010 1/25/2010 Allen, Tim Sustiva 30 T
il | of
Select All Unselect Al DO NOT PRINT apps that can be phoned in Continue— Cancel

7. DO NOT PRINT apps that can be phoned in: Check this box to automatically create an Excel Spreadsheet
listing all the details necessary to phone in applications. Not all Pharmaceutical companies will allow
applications to be phoned in.

Print Apps

8. Click on the Continue button.
Would pou like to print theze applications now?

9. Click on the Yes button to send the selected i Mo |
applications to the printer.

MedServices will check for updated applications and then create a single PDF file in Adobe Reader containing all
the applications. A header page will separate each application for easy sorting and processing. MS Excel will
open automatically displaying the Phone In details if applicable.
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Update or Edit an Existing Application

MedServices WInPAP is designed to allow users to track the PAP Application through the
order/receive/dispense/reorder cycle. Once the clinic has defined the PAP Application process; Application
Status codes can be entered in the Administrative Preferences Module and used to track each applications
progress. Click on the Save button at the bottom of the PAP Application tab to save changes made to the record.

Page |31

PAP Application Record

j MedServices Patient Assistance Program (PAP)
ﬁ'& Patient Information Application
a3 First: /3= Last: Sark Recert Date: 4/27/20! [1]5 Prescription |-
Chart #: DOB: |5f21 HE70 v| S5M: Status:  Recurring Lettar ]
&5 PAP Information i
R #: Order Date: | 01/24/2010 Due Date: |/ / Add Date: |10/26/2009 P [
Sent to Patient: Rowd From Patient: | s Reorder Date: |04/24/2010 '
Rov Meds
Drug: | Lipitor Qty Regs 90 # Refills: |2 Oty Rosd:
Eligibility
SIG: | Take anetablet daily Supply Days: Strength: |10
MDC: 00071015523 | Each Awp: 3,35 Total Awp: 301,05 Each WAC: |2.58 Total WAC: |240.34 Show All
A
&3 status y: Activity
Application
Application Status: |3 Ordered pp catio agnosis: | TYPHCID FEVER - 002.0 = || |&| Print Later
Status Box
5& Prescriber Information \
N
Ik |1 First Mame: | Mary Last Mame: | Smith @ |y
DEA#: 123456 License: | 123456 NPL 123456
5'3’ Pharmaceutical Company Information
Pharmaceutical Compary: | Pfizer U.S. - Connection to Care Program =
Program Status: | AVAILABLE Until: | f 7 E C. Re-order Days: |80
..",3“ Maotes g? T
Automatically rearderad from PAP= 10 on ;I
10/26/2008 1:07:32 P PARPID: |11 Fatient Charge: Payment
;I ReorderID: |0 "| Discontinued  Discontinued Date: —
| PAPInfo | SearchResults jiss Reorder [z Batch Reorder fya Batch Print 5 Delete [ Add | Save

Save
Button
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PAP Information Section

&% PAP Information
R #: Order Date: | 01,/24/2010 Due Date: |/ ¢ Add Date: | 10/26/2009
Sent to Patient: |_ ¢ ¢ Rovd From Patient: |7 7 FReorder Date: | 04/24/2010
Crog: Lipitor Gty Reqs 190 £ Refills: |2 ity Rowd:
SIG: | Take anetablet daily Supply Days: Strength: |10
MOC: | 00071015523 | Each Awp: 335 Total Awp: 301.05 Each WAC: |2.68 Total WAC: |240.84

Rx #: The Rx # will be populated if the PAP Application was created from the Rx Module.

Order Date: This date reflects the date the application was mailed or processed. The Reorder Date will be
calculated using this date and the guidelines set by each pharmaceutical company. Manually change this date to
reflect the date the application was mailed to or phoned in to the pharmaceutical company.

Due Date: This date field can be used to enter the expected due date of the medication.
Add Date: The date the application was created.
Sent to Patient: This date can be used to track the date the application was sent to the patient for them to sign.

Rcvd From Patient: This date can be used to track the date the signed application was received back from the
patient.

Reorder Date: The Reorder Date will automatically be calculated using the Order Date and the guidelines set by
each pharmaceutical company.

Qty Revd: This field can be used to track the amount of medication actually received from the pharmaceutical
company. See the Rcv Meds button below if the clinic will receive the PAP drugs into local inventory and
dispense the PAP drugs by filling a prescription from the Rx Module when the patient comes to pick them up.

Status Section

|5§' Status

Application Status: = | Diagnosis: -

Codes for Application Status and Diagnosis can be loaded using the Administration Preferences Module.
The Application Status field can be used to document the progress of the application process.

Pharmaceutical Company Information

'f} Pharmaceutical Company Information

Pharmaceutical Company: | Pfizer U.S, - Connection to Care Program -

Program 5tatus: | AVAILABLE Unitil: E C | Re-order Days: |90

Click on the E button to display the program eligibility details supplied by the pharmaceutical company.
Click on the C button to display any comments published by the pharmaceutical company.
The Re-order Days are automatically provided by the pharmaceutical company.

Click on the Save button at the bottom of the PAP Application tab to save changes made to the record.
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PAP Application Buttons

Application: Print the PAP application. Includes an option to print the prescription. Application
Prescription: Print the prescription. Prescription | =
Letter: Print “Your medication has arrived” letter with Patient’s Name and Address
Pharma. Co: Pharmaceutical Company contact information, program eligibility details Letter i
and comments if available.
Pharm. Ca.
Label: Print a prescription drug bottle label
Rcv Meds: Record receipt of the PAP drugs. PAP drugs can be added into the local drug Label -
inventory. PAP drugs added to the local drug inventory need to be dispensed by filling a .
prescription from the Rx Module when the patient comes to pick them up in order to Rev Meds
deduct the drugs from the local drug inventory. -
Eligibility
Shiow All
Activity

Receiving PAP Drugs
Adust Received Qly andiorDE ]

Into Local Inventory' You may adjust the quanity received and the MDC in case the actual gquanity or drug
1. Enter the Received Quantity and received was not the same as on the application.
Lot Number for the PAP drugs S Lt T Drug must be the same type and lab

. as was on the original application.
Click the OK button

. i Received MDC: 58394000101 - BeneFLd 1000UMITSOLR -
3. AReceive Drug Inventory window
will open showing that the drugs Received Qty: | o =
. ance|
have been received. e

4. Click the Close button to return to
the PAP Application

Eligibility: Compares the information recorded in the Patient’s Record with the selected Pharmaceutical
Company’s eligibility criteria.

Show All: Displays a list of all PAP Records linked to the current Patient Record.

Activity: Add an entry to the Activity journal. Users can track any activity associated with the processing of the
PAP Application. A Time and date stamp is available.

Click on the Save button at the bottom of the PAP Application tab to save changes made to the record.
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Recording an Activity

1. Click on the Activity

PAFP Activity

button
2. CIICk on the Add button_ activityid adate w | descript notes
The date and time are ’ 5 11/19/2003 43.

automatically recorded

3. Enter ashort activity
Description

4, Enter the active Notes
5. Click on the Save button
6. Click on the Exit button

Activity Date/Time  [11/19/2009 04:31:08 PM Description

&5 Notes

||
| |

i Delete 3 Add B save

Exit

View and Edit an Activity

Click on the Activity button

Select an Activity in the table at the top of the PAP Activity window to view the full notes.
Make any changes to the Description or Notes.

Click on the Save button

Click on the Exit button

SAEESEE I

Click on the Save button at the bottom of the PAP Application tab to save changes made to the record.
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Filling a Prescription

/ New
« MedServicesRx 1 = Facilty Home Page | RxModule &
Tab
Add Prescriptiol
1 ) searcnprescritions @ MedServices Rx Search
Unfilled | Unreviewed Options )
i E % (8 Search by patient
| e Drug Date
" ID: First: Last: Recert Date: /!

o4 Mobic 917 9
[ Chart #: DOB: SSh: Status:

e Search by prescriber

o First Name: Last Name:

DEA #: License: MFL:

(o8 Search by prescription info

Rucs: Rx Date: Drug: |

 \
3 > Search Cancel

4| | »
& Open Instances ¥
Rx Module .

Prescriptions | Search Results | e (ReYFill Script iz Duplicate Script 41 Delete L Add | Save

Click on MedServices Rx in the list of available modules to make the RX Module the Active Module
Click on the Search Prescription link in the Active Module window to launch the Rx Module in a New Tab

3. Enterall or part of one Information Field’s system value to search for the prescription record
Example: Enter jo in the First field to search for a first name of John
Example: Enter the full Patient Chart #

4. Press the Enter key on the keyboard or click on the Search button
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MedServices will display a table of search results on the Search Results Tab. The table can be sorted by clicking
on the column headings.

Facility Home Page | Roc#: 6 (Doe, John)
@ MedServices Rx Search Results 6 results.
\ Rx # AI Script Date | Drug Mame | Strength Daseage Patient Last Mame Patient First Name Patient C

5 /z 1 9/4/2009 449 ... Maobic 5 TABRS Daoe Jahn 1/1/2001
2 9/16/2008 9:5.., | Lipitor 10 TARS Dae Jahn 1/1/2001
3 H9716/2009 10, | MexIUM 20 CPDR Dae Jahn 1/1/2001
4 9/17/2009 5., | Mabic 1.5 TABS Dae Jahn 1/1/2001
5 9/17,/2009 Mobic 1.5 TABS Das Jahn 17172001
[ 9/18/2008 11.... | Lexapro 5 TABS Doe John 1/1/2001

< | 2

5 Double click any row to select th all scripts that are associated with the selected patient.

i

Search
Prescriptions (SEHeiREIE Y Results fiis (REJFill Script s Duplicate Script i Delete [ Add | Save

\ Tab

5. Double Click on the Rx # to open the prescription record.
6. Click on the (Re)Fill Script button
7. Click on the Add button

MedServices will notify the user if the Patient x|

has been flagged as Ineligible For Services.
This prescription does not have any fills remaining.,

MedServices will notify the user if there

are No Refills remaining on the prescription. Ok
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Prescription {Re)Fills :: Adding Re{Fill}{Lipitor) for Doe, John x|
1D Clinic ID Patient ID Rx ID MNDC Supply Days | Dispense Oty | Dispens:
l | 2
7| Select Drugs From Local Drug Inventory <_ Local Inventory
Moo 00071015540 T | Manufacturer: PFLZER L5, o Drug Mame: Lipitar o
Strength: |10 | uomM: (MG *| Doseage; |TABS 7| PkgSize: (100000~ | pkgQty |1 Bill Unit; |EA
Lot #: Dispensed Qty: | 90.0000 AP Price: | $316.09 WAC Price: | $252.87 Direct Price; |$252.87
Sigl: |1 per day
Sig2: atbedtime
Pharmacist: Dispense As Writter:  [DAWD = | Sypply Days: |90
Pharmacy: - Outside Pharmacy Exp Date: Ing,-"] 82010 vl
Prescription Assistance: = Fill Date: | 0941842009 10:47 &M = |
: -| Save
Patient Charge: |
~| Button
Y

8. Check the Select Drugs from Local Inventory box if the PAP drugs were received into the Local Drug
Inventory and will be dispensed from the clinic’s local inventory of prescription drugs.

9. Confirm the Prescription Details
10. Click on the Save button
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Prescription Labels

Print to DYMO Label Printer

The Clinic Administrator can set the prescription labels to print on a Dymo Label printer. See: Administrative
Preferences Manual) When the Use Dymo Label box is checked, the prescription labels will be formatted to the
Dymo label format.

Clinic Number: 1 Serial Murnber:

Clinic: Hame: [Broad Stest General Prastice

Website: [wwBSGP.org

General Information | Setlings | Patient Assistance | Sliding Fees  Fresciptions | Clinic Users | Spstem Value Pemissions |

Prescription Preferences

[ ‘when adding prescriptions, check the patient’s prescription card to see if it has expired

I Reauie Rx Review
I™ Use Dymo Label

Save Exit

Ordering Labels from DataNet Solutions

Prescription labels can be ordered through DataNet Solutions for $128 per case. (Call 423-479-6729 Ext. 2 to
confirm pricing) There is no charge for shipping. Each case contains 2,400 (8 % x 11) Rx labels. Expect delivery in
approximately 5 business days.

ﬂ Label Order - Message (HTML) ;lglll

File Edt Wew Insert Format Tooks  Actions  Help

An order can be placed by sending an email to Szed  [iTehom -0 -|ABIU

support@datanetsolutions.org. Ton | [motestmetoitons o
G |

Subject: |Labe\ Order

Please include the following information in the email: R =
Craun?:act ;IEaEr’y' S:“:‘lzh at 423-479-6729

SUbJeCt Llne Label Order gggngrsggrsgtsri:et SW, Cleveland, TN 37311
Name Of CI|n|C Shiping Address: )
1122 West Milton, Cleveland, TH 37311 Attention: Jack Jones
linic is only open 1 day a week....ship to Jack!!)
Contact name and phone number L e
Billing address

Shipping address and name of person who will be
receiving the labels

6. Number of cases

2 Cases

SAESER I .
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Sample Prescription Label

FH: Fill D ate: May Canse Drowslvess Or
John Do Mary Smith DEzliess 254 Bromd Stttk Bnd, TN (423] 4796729
254 Broad Steet ———
ClwBnd, TH 57511 R Filled:
Take Thi MedEblie With & S 3ok Refills :
[555) 4221254 orsmal Meal PSomach Upset 3
14 2001 DER: 0o 1 per day RFh:
State: brefore brea kfast Orig:
1 per daybefore breakfsst ?::sgfwl:éj?"e s & Ful JUOETHO
RFh: wiritten: Oiscard Aftar:
Refills: = Discard: Limtt &bl Use W kIk Taking Maw be filled uril: .
CAUTDN:E T TEAMD AR FEDERALL A FR CHE TS TRANSFER OF HIEDE LG -'T £ F“g. DE%US;kDHTDATkgx‘;OI Fyhe e my ED ’
T ANVFERZOM OTHER HAM FERZ0M FOR LHOM ITURE FRETCK EED . 3y lhcrate * ma DD
Reac: Ooimonnd  Oate: 942009 Refile: 5 AP Fatient: Courseled By:
Ft: John Doe RFh: Acoepted By: Reject ad:
Drug:  Mekxicam 75 MG Rt Fill Dt a: Refills: 3 [
PHARMACIST NOTES
Printed: 89M8:/2009
Rx: Refills: 3 Next Refill Due:
Rx: Written: Fill Date:
Fill Date: Refills: 3 Qty: 9000
RPh: FOR: Joehn Doe
. Medication: NDC:
Patient:
Patient Phone: Directions for Use: 1 per day
Patient DOB: hefore break fast
Prescriber:  HMary Smith
Prescriber Phone:
Prescriber DEA:
254 Broad Street
Cleneland, TH 7511 RECEIPT
o Prescriber:  Mary Smith
- RPh:
Drug: MeloAcam 7.5 WG
' (555) 4221234 R
Miglab: 4UORTHO HDC o
: Fill Date: 0P $409.0
Oty onHand:  -210.00 Drug: Meloxicam 735 MG 0
Davs Supply: 90 Refills: 3
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Printing

Prescription Label and Patient Education

After the Prescription has been filled and saved, the Print button will appear next to the Delete button.
Select the desired printing option for the Prescription Label and Patient Education.
If the primary language of the patient is Spanish in the Patient Record’s (See Profile I1) the education and label

will print in Spanish.

Dispense As Writters |[DAWD = | Supply Days: |90

G Exp Date: IUSM a/2010 'I
™| Fill Date: IUSHB.-"ZUDS 01:11 P 'I

Print lz-_; Delete Add Close

Label Printing Options

With Preview

Direct Print
Patient Education

Prescription

Drug Education

Misc

Clear Printer Settings
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Contact Information

MedServices Technical Support 423-479-6729 Ext. 1
Support@DataNetSolutions.org

Register for Check with a Tech “CWAT”
Support@DataNetSolutions.org

General Questions 423-479-6729 Ext. 1
Info@DataNetSolutions.org

DataNet Solutions Sales and Marketing 423-479-6729 Ext. 2
Sales@DataNetSolutions.org

DataNet Solutions Accounting 423-479-6729 Ext. 3
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