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About This Document

This document describes how to transfer data between the ID scanner and a
PC. The ID Scanners come preloaded with software and therefore it is NOT
necessary to install software on the PC to operate the ID Scanners. Software
must be installed to download the transactions and/or use the VIP/Banned list
(CardVisor Ill & IV customers)

e The Green Handspring CD installs the Palm Desktop software on a PC
which is used to transfer data to the ID Scanner

e The White CardVisor CD contains user documentation and utilities used
to create the VIP/Banned lists. See the VIP/Banned section (Cardvisor |
& IV customers) for install directions.

This document should be used in conjunction with the Handspring Visor user
manual (on the Green Handspring CD or available on-line at Handspring.com)
and the CardVisor Hardware User Manual.

Copyright 2002 -> 2005 TokenWorks, Inc. Printed in the USA
www.TokenWorks.com (Company Web Site)

www.CardVisor.com (Product Web site)

support@tokenworks.com

Information in this document is subject to change without notice. No part of
this document may be reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, without the express written
permission of TokenWorks, Inc. TokenWorks, CardVisor and CardTool are
trademarks of TokenWorks, Inc. Visor and Handspring are trademarks of
Handspring Inc.
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@ Downloading Data from the ID Scanner to a PC

Installing PC Software

asl The Palm Desktop Application is on the Green Handspring CD and is
used to transfer data between the PC and the Handspring Visor handheld
computer. The Palm Desktop application has the same applications found on
the handheld device. The MemoPad application is where the swipe transaction
data is store. Also installed with the Palm Desktop is a programmed called the
Hotsync Manager whose icon looks like this ® and will appear in the system
task tray located in the bottom right corner of the PC screen when running. It
must be running (i.e. displayed in the system tray) to perform a Hotsync.

The latest version of the Palm Desktop is version 4.0.1 for Windows and 4.0 for
Mac. Visit the Palm web site for a free copy at
http://www.palm.com/us/support/downloads/visor/win_desktop 401.html or
http://www.palm.com/us/support/downloads/visor/mac desktop 40.html.
The Palm web site is a good resource for the Palm Desktop and Hotsync
manager -> http://www.palm.com/us/support/. It has a very good trouble
shooting section for Hotsync issues ->
http://www.palm.com/us/support/hotsync.html . It is also advisable to read
the ‘Advanced HotSync Operations’ chapter in the Handspring User Guide that
is also on the Handspring CD. BEFORE HOTSYNC ANY DATA, MAKE SURE THE
HOTSYNC PROGRAM IS PROPERLY CONFIGURED AND ALL IMPORTANT DATA IS
BACKED UP.

Palm Desktop and Hotsync Manager Installation

Insert the Green Handspring CD into the CD drive of the computer
It should auto launch the following installation screen:

WWW.CARDVISOR.COM PAGE 4 OF 47



% Handspring CD

Read the installation screens and hit continue.
% Handspring CD

You have chosen to install the Palm Desktop Software in English.

The language you choose for the Palm Desktop Software should match the
language that you choose for your handheld. Selecting a language that does
not match your handheld is not recommended by Handspring, Inc.and may
result in data loss. To continue in English, click "Continue”. To change your
language selections, click "Back".

&
|
www.handspring.com G

After reading, hit Continue.
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Hit Next

£ Handspring CD

?rhandspring"‘

|8 Exit y LNEJ[‘L‘)

InstallShield YWizard

Palm Desktop and Synchranization Software Setup iz preparning
the InstallShield® WWizard, which will guide vou through the rest of
the setup process. Please wait.

Screen Shot after hitting Next (do NOT hit Cancel)

Welcome to the InztallShield Wizard for Palm
Dezktop and Synchromization Software

The InstallShigld® ‘Wizard will inztall Palm Dezklop and

Synchronization Saoftware an your computer. To continue,
chick Mest.

www.handspring.com

Cancel

Hit Next
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If Microsoft Outlook is installed on the PC, the following dialog box will be
display. Itis vital that Outlook is NOT selected at this point.

Do NOT hit Next until ensuring the ‘l want to use Palm Desktop (PIM software included)’
is selected.

Microzoft Outlook Detected

Perzonal Information Manager [PIM] software letz you uze your computer to manage the same
infarmation you ztore on pour handheld. Using the spnchronization software, you can
zunchronize your PIk data with your handheld.

f* i want to use Palm Deskiop [PIM software included}

" | want to usze Microzoft Qutlook

| want to uze other PIk software [zuch az Lotus Motes or ACT!] ar existing third party
synchronization software; visit v handspring. com for more info

Thiz CO includes sunchronization zoftware for Palm Desktop and Microzaft Outloak. To uze
another PIM, you need to install the synchronization zsoftware for that Pl after Setup finishes.

After you make a selection, click Mest to continue.

¢ Back Memt » | Cancel ]

Switch to ‘Il want to use Palm Desktop.” Selecting Outlook will install
PocketMirror, which causes the swipe data stored in the MemoPad application
to transfer to Outlook instead of the Palm Desktop.

Once Palm Desktop is selected, hit Next

Setup EJ

Location Selection

Setup will ingtall the synchronization zoftware in the folder listed below,
Toinztall in this folder, click Mest.

Toingtall in a different folder, click Browse and select anather folder,

Drestination Faolder

C:\Program Filez\Handzpring Browse...

< Back Cancel |

Accept default destination folder and hit Next.
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Connect Your Cradle

1. Select the cradle tupe pou have purchased and operating syztern of your compter. [F pou
are wnhing “indows 35 or Windows T, wou must use a senal cradle [zold separately].

i+ USE cradle Mindows 98, Windows ME, Windaws 2000 and Windows #P]
Senal cradle Mindows 95, Windows T, Windows 98, Windows ME, Windows 2000 and
whindowes %P

~ Both USE and Senal cradle MtWindows 98, Windows ME  \Windows 2000 and Windows
P

2. Plug the cradle into an awvailable port on your computer.

After you make a selection, click Mest o continue.

< Back

Cancel ‘

Select USB cradle and hit Next.

Setup |E
Model Selection

Toinztall the corect synchronization zoftware and Electronic Uzer Guide, indicate which
handheld model you purchazed.

Chooze a product;

Wigor ar Yizor Deluxe _:J
izor Edge
YWigor Meo

“isor or Visor Deluse

Wizar Platinum
After you make a selec| Y1501 Frism
r Wizor Pro

¢ Back Hext > | Cancel

Select Visor or Visor Deluxe and hit Next.
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Setup

Model Selection

T o ingtall the cormect spnchronization software and Electronic U zer Guide, indicate which
handheld model pou purchazed.

Choose a product: Visor o Yizor Deluxe

After you make a selection, click Mest to continue.

< Back Mest » | Cancel

X

With Visor selected, hit Next.

Setup

User Creation

Fleaze enter the name you want to use to identify your data and vour handheld in your PIR.
You can use vour full name [such as Jane Doe], just your first name [such as Jane], or a
nickname [zuch az Vizaor Girl].

|lzer Mame 1|

¢ Back Hext > | Canicel

X

Enter a Hotsync User name, we suggest using a YYMMDD format
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| Setup EJ

User Creation

Fleaze enter the name yau want to use ta identify your data and vaur handheld in vour PIR.
Y'ou can uze your full name [zuch az Jane Do), just your firgt name [zuch az Jane], or a
nickname [zuch az Vizor Girl].

User Mame |032205

< Back Mest » | Cancel |

Suggest using a MMDDYY format for the Hotsync User name and if applicable
append a single character when multiple devices present at one location.

[nztalling:
C:h.. sdatal.cab

| 1%

Screen Shots during install

" }! Configuring Registry. ..

Screen Shots during install
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Perform Mail Setup?

-

Your handheld comes with a M ail application that lets you manage meszages from pour
dezktop e-mail appliczation while vou are away from your desk.

b ail iz designed to waork in corporate efvironmentz with deskiop applications such as Microzoft
Cuatlook or Lotus co:Mail. 1 pour mail account iz with A0L or through an Intemet Service
Pravider (ISP, vau will require additional saftware linkz which are zold separately.

[f your chooze to configure Mail later, vou can return fo M ail Setup at anyp time. Just click Start
an your Yindows desktop and choose Programs, Handzpring, and kail Setup.

Do you want to configure your Mail zettings now?

Do not set up eMail - Not required - Click No.

F' :'! Starting the HotSync® Manager...

Screen Shot indicating HotSync Manager is starting

Synchronization

You succeszsfully installed the synchronization zoftware.

Place vour handheld in the cradle and press the HotSync® button on the cradle to zunchronize
wour data. Synchronization backs up pour data =0 vou get the most from your handheld.

After spnchronization has finizhed, click MNest.

Cancel
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At this point, make sure you see the HotSync Icon in the bottom left corner of
the screen (red/blue circular icon).

Make sure the Hotsync Cradle or Cable is connected to the PC and the
Handspring Visor. Then Press the HotSync Button on the cradle

4 Setup ,7.7 @

Installing Palm Desktop and Synchronization Software '

X

Place your handheld in the cradle and press the HotSync® button on the cradle to syrchionize
your data. Synchronization backs up your data =0 you get the mast from your handheld.

*rou successiully installed the synchronization software.

After spnchionization has finished, click Next.

< b

<

Ensure Hotsync Manager Icon is visible in system tray - bottom right

After pressing the Hotsync button, the Found New Hardware Wizard will appear
on the PC screen and the screen of the Handheld will indicate it is trying to
connect to the PC. Ignore the handheld for now and continue with installing
the software on the PC.
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Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windaws will zearch far curent and updated software by
looking on vour computer, on the hardware inztallation CO, or an
the *Windows Update "web site [with your permizzion).

Read our privacy policy

Cat Windows connect ta Windows Update to search far
software?

{3 Y'es. now and gvery time | connect a device
{7y Mo, not this time

Click Mest ta continue.

Mest » I[ Cancel

Select Yes, this time only, hit Next

Found Hew Hardware Wizard

Thiz wizard helpz you install software for;

Handzpring USE

_]l If your hardware came with an installation CD
= or floppy disk. insert it now.

What do you want the wizard to do?

(#¥install the software automatically [Fecommended}
{3 Inztall from a list or zpecific location [4dvanced)

Click Mest to continue.

¢ Back ” Hest » ][ Caricel

Press Next
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Found Hew Hardware Wizard

Please wait while the wizard searches. .

.E’ Handzpring USE

Mest Cancel

Screen shot showing wizard searching CD for drivers

Found Hew Hardware Wizard

Please wait while the wizard installs the software._ .

‘E’ Handzpring 156

= -

Setting a zvztem restore point and backing up ald files in
caze your spstem needs to be restared in the future,

Mt

Screen Shot showing wizard installing drivers from CD
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Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed installing the zaftware for:

." Handspring USE

Click Finish ta cloze the wizard.

< Back |f  Finish | Cancel

Press Finish

4 Setup =[5

Installing Palm Desktop and Synchronization Software

Synchronization W
> 4

“ou successfully installed the synchronization software.

Flace your handheld in the cradle and press the Hotync® bution on the cradle to synchionize
your data. Synchrorization backs up your dala 5o you get the most from your handheld.

After spnchionization has finished, click Next.

cBeck (T Hedty jI Cancel

i) Found New Hardware x|

‘our new hardware is installed and ready to use.

O) ™ nt - D

Found New Hrdware message shouI ppear after pressing Finish |
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Now that the drivers are installed, the computer is ready for the first Hotsync.
The Handheld will probably have a screen stating
“HotSync Problem” - The connection between your handheld acomputer and

Hot5ync Problemn

The connection
between your handheld
computer and the
desktop could not be
established. Please
check your setup and
try again.

pamm s
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Just hit the OK button on the Handheld to clear this message and then Press
Hotsync Button on Cradle again, this time the Hotsync process should start and
request a User name be selected.
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Users |-5_<|

Select a uger:

Cancel

Profiles. ..

i

Help

Select the existing User name or create a new one.

HotSync Progress

Status: Restornng handheld databazes
Uzer: 082205

3 ® O

—-.—
-—
Cancel —

Using the existing User name, the Hotsync process should start and when
complete, launch the product registration screen.

& Product Registration
>rhandspnng"

R eqgister pour product now to ensure you'll receive the best
customer zervice and important product information from
Handzpring.

1]

Reqizterng wour handheld will include you in zpecial offers,
promotions, and programs asvailable in pour region, when
eligible.

¥ Register orline now,

Click Finizh to exit the Setup program.

www.handspring.com

Unclick the Product Registration button
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Product Registration

R eqgister pour product now to ensure you'll receive the best
customer zervice and important product information from
Handzpring.

Reqizterng wour handheld will include you in zpecial offers,

promotions, and programs asvailable in pour region, when
eligible.

[ Fegister online now.

Click Finizh to exit the Setup program.

www.handspring.com

Finizh |

Click Finish.

Congratulations, you’ve installed the PalmDesktop / Hotsync manager and
performed the first Hotsync!

Step 2 - First HotSync Operation & Setting HotSync User Name

Assuming the Palm Desktop software has been installed and that the HotSync
manager is running (look for Hotsync icon ® in system tray located in bottom
right of the screen), it is time to perform the first HotSync which will
‘syncronize’ the data between the handheld and the Palm Desktop. Place the
handheld in the HotSync cradle or connect it to the PC with a HotSync cable
and follow the directions on the next page. If the HotSync window does not
open on the Desktop computer: perform each of these steps in order. After
each step, try to synchronize. If the HotSync operation succeeds, the problem
is resolved and don’t try the next step.

1. Is HotSync Manager on? Before you can synchronize, this software needs
to be running. Turn it on if necessary by going to the Handspring folder
and double clicking on it.

2. Perform a soft reset on the Handheld: This is a great trick for solving a
number of problems. See the hardware reference guide for details.

3. Disconnect your device from the HotSync cable or cradle, and connect it
again. Don't press the HotSync button until the device is fully connected.

4. Failure to communicate: Make sure that your desktop computer and
handheld device are communicating properly.
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5. Alarms pending? If any Calendar, To Do, SMS, MMS, voicemail, email or
other alarms are awaiting a response from you, tap on "OK."

6. HotSync configuration: Make sure you have the right cradle/cable, and
your HotSync software is correctly configured.

Users {54 seconds until dismiss ﬂ

Hit the HotSync button on the Select a user
cradle/cable and the following dialog ”DE:St'E“ B Ok |
box will display. Since this is the first -u-r.-.na.?
Hotsync, tr;]gtrcihshoNuld b(ta) ntcz useEr ’ P — Mew...
names so hit the ‘New” button. Even i ralpharena Cancel
there are names already present, hit stirmelatar 4'
the New button. stimelator_now2003

sugar daddy A2
If an existing name is selected, then all TEDCurb_5C Frofiles... |
the data associated with that name will theDUME
be written to the handheld’s memory Tralsinn_MT M Help |

and all the license data will be saved in
the selected user name which may
already have other data. So, hit the
New button!

NewUser x|

Enter a New user name - use the date, Enter a new user name:
e.g. 032204 instead of a name. This |

will help track subsequent HotSyncs
and provide a means to retrieve 0K Cancel |
historical data.

users x|
After creating the new name, select it Sizlozl o s
for the user name list and hit OK. PR -m
23
GEtest
BigFed I, NL'
CardDB32test Cancel
cardvwizor 4'
Cazino Pauma
charles
chimnepsweep_ Ch, Prafiles. .. |
Clean
cleanloader j Help |
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HotSync Progress

After hitting OK, the Hotsync Progress Status: Synchronizing To Do List
box should display and confirm the User: 032405

Hotsync is taking place. C g @

Cancel

i

Once Hotsync is complete, launch the Palm Desktop application, set the User
name to the one just created (see user name pull down menu in top right
corner) and click on the MemoPad icon on the left menu bar. Shown below is
what the Main screen of the Palm Desktop with the Memo Pad active should
look like. Check that the number of Memos matches the number of Memos in
the Handheld. On the left, the Memo is highlighted and on the right are its
contents. If there are no Memos and the HotSync operation worked, ensure
that Pocket Mirror was NOT installed. If PocketMirror was installed, go to the
add/remove programs, located PocketMirror and remove it. Then reboot the
computer to relaunch the Hotsync Manager.

il
File Edit Y%ew Tools HotSync Help <&Send
HE fBE o & |Llser: IEKtest |
Category: |{BE]iE] Sort By: | Order on Handheld j Hide Details
I Description ;I Viemeo 1 E N0 |_'_

MIKE " TOKENWORKS ™801 YW JEFFERSON ST PHOENIZ

MIFETOKENWORKES"001 W

bt n,
STEVE TORENWORKS™801 W JEFFERSON ST PHOENIZ 22 "85001 "B13654424707 ﬂggﬁ%ﬁfﬂ%?&di@%ﬁﬁ izgggm

AMY TOKENWORKS 301 W JEFFERSON ST PHOENIZ A2 85001 "B13654424°0704 | 4731 /023,55 amn
BOB"TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ"85001 "B13654424°0704
GEORGE "TOKENWORKS 301 W JEFFERSON 5T PHOENIZ 4285001 "B13654424"
HELEN TOKENWORKS 301 ' JEFFERSON ST PHOENIZ AZ 85001 81365442407
EVA"TOKENWORKS 901 W JEFFERSON 5T PHOENIZ 4Z 85001 8136544240704
ALICE"TOKENWORKS 901 W JEFFERSON 5T PHOENIZ 42 85001 "B 13654424°07C
CHARLES TOKENWORKS 901 w JEFFERSON 5T PHOENIZ 285001 B 13654424
JEFF"TOKENWORKS 301 w JEFFERSON ST"PHOENIZ AZ 850018 13654424 70704
TONY*TOKENWORKS 301 ' JEFFERSON ST"PHOENIZ AZ 85001 813654424 07C
MAGRUDER “TOKENWORKS 301 W JEFFERSON 5T PHOENIZ A2 85001 B 136544;
DAN"TOKENWORKS 901 W JEFFERSON 5T PHOENIZ A2 85001 "B 136544240704
EMIL"TOKENWORKS 301 ' JEFFERSON 5T PHOENIZ AZ 850018 13654424 070
B | | GILLES TOKENWORKS 301 W JEFFERSON ST PHOENIZ AZ 85001 "B 3654424°0
@) JIM TOKENWORKS 801 w JEFFERSON 8T PHOENIZ 428500181 3554424“n?ni‘|;|
4

& 7 1] |

JOE"TOKEMNWORKS™ SD‘I ' JEFFERSON ST PHOENIZ"42" SEDD‘I “B136544247 D?‘D4

Install

| Mew Memo... || Edit Memo... I

[l List | [ Large lcons ] 2 Small lzons ] Handspringfcomy
Ready 1 of 6000 i

Main Screen of the Palm Desk Top showing the Memo Pad

Exporting Data from Palm Desktop

The Palm Desktop application allows all or selected Memos to be exported in
several common formats including comma delimited, tab delimited format, and
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text. This document will use text since CardVisor puts field delimiters in the
data (” character) which the import wizard of Excel and Access can recognize.
To start the process, first select the memos, which are to be exported. Itis
possible to export all or just a subset of the memos to be exported by
highlighting the desired memos. Follow the directions below to export just the
Memos which are categorized with the “CardVisor” Category.

IR

File Edit Wiew Tools HotSync Help &%end

B5 oo |

‘ User: [owe -

1 ) Se‘t the Sort By: | Drder on Handheld =1

£ I B ,—
Category tO MIKE T OKENWORKS 301 W JEFFERSON ST PHOEMIX"AZ 85007 “B13654424 " 0704 1963 0417 DK™ 11/18/02™12:32 pm™ .
“C - ” MIKE T OKENWORKS 301 % JEFFERSON ST PHOEMIZ“AZ 85007 “B13654424 " 07041963 041 7" DK™ 10/18/0273:35 pm™ é%iSCLOSmESHESnga;l
ardVIsor MIKE T OKENWORKS 301 % JEFFERSON ST PHOEMIZ “AZ 85007 “B13654424 " 07041963 041 7" DK™ 10/18/0273:35 pm™ Fo AL BANYAN YA 2745
S CARD"TOKENwORKS 834 CONCH SHELL RD  HI01"NAPLES™ L"34285"C241663631 370”0705 1965°0517" 0K ™1/30/01 "6:10 pm” A(241653631370°071 141953
- ee JOE“TOKEMNWORKS™234 CONCH SHELL RD #3901 ALBANY™ ™1 2345 °C241683631 370°071171982™1129™ 0K~ 2/1/01°3:02 am™ 1122% Under 18%24 /01115 am*
Category bOX OMATOKENWORKS 834 CONCH SHELL RD #9071 "ALBAMY MY™12345"C24168362137070712"1985™1 210" Under 1872/1/0171:15
circled in
RED on
right.

Category: ICard‘\f’isol

JOEE"TOKEMWORKS 834 CONCH SHELL RD 901 ALBANY"HY"12346"C24168363137070701 "1882"0102" Under 20°2/1/0171:15 ..
{JOES"TOKENWD INCH SHELL RD #3017 " Under 1 15..
JOE2°TOKEMWORKS 834 CONCH SHELLRD  #90174L  Cut 531 370°0704™198070405” Under 2172/1/0171:14 .
CARD"TOKENWORKS"834 CONCH SHELLRD  H301°M,  Capy [9631370°0705"196570517" OK"2/1/0171:14 am™
JOETOKENWORKS 834 CONCH SHELLRD  #9017LB  Fasle F31370707117196271129" Under 19°2/5/01°5:23 p...
JOE4"TOKEMWORKS "834 CONCH SHELLRD #3015 31370°07027198470204” Under 1872/5/0175:23 .
JOEE"TOKEMWORKS 834 CONCH SHELLRD  #31" AL 370707011982 0102" Under 207 2/5/01"5:23
JOE"TOKENWORKS 834 CONCH SHELL RD  #80 7F07071171982°1129” Under 1572/5/0179:35 &
JOE4"TOKEWWORKS"B34 CONCH SHELL RD  #301°4L B31370°0702"1984" 0204 Under 1872/5/01°9:35

JOEB"TOKEMWORKS 834 CONCH SHELL RD #3017°AL R D 70"0701"1982"0102" Under 20°2/5/01°9:35 am™

Expense
Change Category »

MIKE“TOKENWORKS “901 W JEFFERSON STPHOEMIZ® _ —— =" """°7 °  §704™1963"°0417" OK"2/5/01°9.34 am”
JOE"TOKENWORKS"834 CONCH SHELLRD  #90174LB  Send To b E31370°07117198371129° Under 19°2/4/01 10557 .
OMA TOKENWORKS 834 CONCH SHELL RD #3901 "ALBANY N1 2345°C2416836313707071271955™1 210" Under 18°2/4/0110.56.

JOES TOKEMWORKS 834 CONCH SHELL RD #9301 ALBANY"HY"12345"C24168363137070711 1983 1122" Under 18°2/4/01™10:5...
JOE4"TOKEMWORKS "834 CONCH SHELL RD #9017 ALBANY"HY™12344"C241683631370707027198470204" Under 18°2/4/01710:5...

@amy|
Install

JOE"TOKEMwWORKS 834 COMCH SHELL RD #9301 ALBANY “NY™12345" 0241683631 37070711 7198271129" Under 1972/4¢01710:55 ...
CARD"TOKENWORKS 834 CONCH SHELL RD #3001 “NAPLES FL"34285"C241683631 370 07051965051 7" DK 2/4/01"10:55 pm™
JOEB"TOKENWORKS"834 CONCH SHELL D' #301 ALBANY"MY™"12345"C241683631370°0701 *1982"0102" Under 207 2/4/0110:5.
JOE2"TOKENWORKS"834 CONCH SHELL D' #3071 ALBANY"MY"12342°C241683631370°0704 "1980"0405" Under 2172/4/01"10:5.
MIKE“TOKENWORKS “901 W JEFFERSON ST PHOEMIX A2 85001 "021 3854424 070419830417 OK"2/4/01°10:54 pm™

n mAnE

T oK S . €D ST BRI AR A S 5 o _I_I
3

[El List I Large lcons I [ Small lcans I
Eelect all ikems bof 269
s | 14 @ O @B & EEuaTRECOREa Y [MEICaEaE 1sem
“ @Yahooml [Elirbox | [ ry Do.‘.l @Cardw..‘l DVDXCQD.‘.l EARe F.. ”_Palm BNy Yau | @Cardw‘..l @pend\n...l |§§EEAG§

[ Hewmemo | [ Edimemo |

2.) Place the mouse cursor in the middle of the ‘Description’
window and right click. This will open a small menu, select the
‘Select All’ menu item. See RED circled on right.

a
M (¥ Palm Desktop

I/ File Edit ¥iew Tools HotSync Help &Send

Open Archive... # | &~

o : All Chrl+S
Then, from the main File v ﬁm
Revert

menu, select the Export i pisor v|  Sort By: [Oider onH
option. ! Impott...

i 5 ' WORKS 301 W JEFFERSON ST*PHOENIZ '
_ age Setup. . /ORKS"301 W JEFFERSON ST PHOENIZ"AZ

Palm Desktop -> File -> i
p i CUHP |NwORKS 901 W JEFFERSON ST PHOENIZ’

Export

Exit #ORKS"901 W JEFFERSON ST "PHOENIZ 4
BOB"TOKENWORKS 901 W JEFFERSOM ST PHOENIZ"A

GEORGE"TOKENWORKS"301 W JEFFERSON ST "PHOENI
This will launch the Export As —— HELEN"TOKENwWORKS 901 W JEFFERSON ST PHOENIZ
EVA“TOKENWORKS 901 W JEFFERSON ST PHOENIZ A4

window that determines the
file name, format and storage
location.

ALICE"TOKENWORKS 901 'w JEFFERSON ST "PHOENIZ"
CHARLES " TOKENWORKS 901 W JEFFERSON STPHOER
JEFF"TOKENWORKS 901 W JEFFERSON ST PHOENIZ 4]
TONY “TOKENWORKS 301 W JEFFERSON ST "PHOENIZ
MAGRUDER"TOKENWORKS™301 W JEFFERSON ST"PHO
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Export As Window

First select the file Expart | =3 My Documents ~| = & % -
folder in the Export — — i
Window where Et)he file ehay Imenus |_Istia
should be saved. Use | |—FIES I mty wiebs (1 snitz_farums
the Pull Down arrow to _raphics _IPRES_PR2 Csolar

: ) _IHP200 COAPWR_PHT Ctemp
change directories. 3 ET ol = G2
Then Set the Export _Logitech Gallery sca (web_templates_c
type as Text (*.txt) as
the file Export type I | >

File niame; Itestcardvisnrcategury.th E xport

Then set the Range for —
‘Currently selected —Export type: ITE:-:t [* tat] 4) j Cancel

records’
Range: Al @y selected r@
A

Finally, enter a file name that contains the date(s) of the license
captures. This will help identify the file later

Click on the Export button.

Important: Make sure the file extension is “ .txt” and not “ .csv” since files with
the “csv” file extension will not cause the Excel import wizard to launch. If
accidentally used, the csv file extension can be rename to txt by the file
manager and no harm will be done.

After hitting the Export button, the program will ask which field of the Memo
Pad should be exported. There are three fields in the Memo Pad application;
Memo, Private and Category. The Memo field contains the track data, the
private field indicates whether the Palm OS should treat the record as private,
and the last field is the category. For this example, only the track data will be

exported so just check the Memo items. B
Memo _.J i ] |
iPrivate

Specify only the Memo Pad field for Export o

Help
1.) Check the Memo item
2.)Uncheck the Private and Category items
3.) Hit the OK button 5
= ~Tip
o & To change the field order,
(\l) Export complete. L iclgrndr;\:gii als diag it

After this window closes, the
data will be exported and saved to the export file. The Export
complete message box should be displayed.
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Deleting Data from Handheld

Before deleting the data on the handheld, make sure it is completely
transferred to the Palm Desktop and exported to a text file as described above.
Open the exported file with a text editor such as Notepad (part of Windows)
and examine the first and last line in the file to make sure they match the first
and last memo in the handheld’s MemoPad application. If complete, it is safe
to delete the data in the Handheld. To be absolutely sure, proceed to the
import the data into Microsoft Excel step (next section) and then come back to
deleting the data in the Handheld.

There are two ways to delete the data from the Handheld. One is to perform a
Hard Reset on the handheld and the second is to use the Palm Desktop &
Hotsync manager.

Deleting Transaction Data via Hard Reset

The most direct way to delete the old license data from the Handheld is to do a
Hard Reset. A Hard Reset,will erase all the license data on the handheld plus
‘reboot’ the handheld, thus ensuring continued smooth operation. A Hard
Reset is like turning off & on your PC. See Hard Reset directions in the
Hardware User manual. The basic steps are as follows.

1. Remove CardTool reader
2. Perform Hard Reset - see Hardware User Manual for details
3. Tap on digitizer to center digitizer (follow on screen prompts)
4. Ensure Date/Time are correct when Prefs screen displays
5. Re-insert CardTool reader - this will cause the welcome program to run
and associate the Date Book button with the CardVisor application. Press
Date Book key & Swipe a License to confirm proper operation.
Next, put the handheld back in the x|
HotSync cradle and hit the HotSync Select & Lser
button. When the ‘Select a user’ screen noelshar ] oK |
displays, hit the ‘New’ button and enter a paul
name using a date format (e.g. MMDDYY el e New...
or 083005). If there are multiple ralpharena Cancel |
handhelds being synchronized, the label stimelator
them A, B, C, thru Z and append the same zﬂrg”l:r'aéz’d-drﬂ;m
character to the HotSync name (e.g T4DCurb_SC Profiles... |
083005A or 083005B). theD OME
Trailslnm_tT 4 Help |
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Do not pick an old/existing name as the M x|

Hotsync manager will then push the old _
. . Enter a new uzer name:

transactions into the handheld. Just enter |

the current date (e.g. 083005) when the

‘New User’ form is displayed. oK

Cancel |

By using this date format for the HotSync name, the transaction data for a
specific time frame can be accessed by selecting the HotSync user name in the
Palm Desktop (top right corner of the Main Palm Desktop screen).

Deleting Data via Palm Desktop & HotSync Manager

1. Open the Palm Desktop Application.

2. Select the Hotsync User name for the PDA you'd like to delete the data
from. If you have multiple hotsync names for the same PDA, select the
one used during the last Hotsync.

3. Select the MemoPad icon (left side of screen). You should see the
Memos appear on the main screen.

4. Go to the Edit Menu item, click on select - > All. This will highlight ALL
the Memos. Or you can click on one Memo and which holding down the
mouse key, drag down across the Memos you’d like to delete.

5. Go to the Edit Menu and click on Delete or just hit the Del key on the
keyboard. The following screen will appear.

Delete Memo Pad Items ) x|

@ Delete the zelected Memo Pad item(s]?

v frchive deleted itemiz] at next HotSunc® operation

Cancel | Help |

6. Assuming the data has already been exported to a text file, it is not really
necessary to Archive deleted items at next HotSync, so uncheck this box.
If the data was not exported to a text file, the leave it checked.

7. Then perform another HotSync with the PDA having the same HotSync
name as selected in step 2.

8. This will erase the data on the PDA. If the Archive deleted items at next
HotSync was checked, then archive files(CardViso.MPA & RawData.MPA)
will be created in the MemoPad directory for that Hotsync name. See
below.
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_ioix]
J File Edit ‘Miew Fawvorites Tools  Help ﬁ

J ¢=Back = = - | ‘Qhsearch L Folders @| (2 O 5% | R

J.ﬁ.ddress = C\Program Files\HandspringlScanneimemopad j E‘>GD
Mame ¢ | Size I Tvpe I Modified I
memopad.bak, 1KE BAK Fie 3130)2005 G158 PM

E memopad.dak 1KE Probe Document 3130)2005 G158 PM

nfiled, MPA& 4KE Movie Clip 3130)2005 16 PM

(E_:_}]Card'-.-'is::n.MP.ﬂ. ZKBE  Movie Clip 5/30/2005 815 PM

& RawData. MPA SKE Mavie Clip 5/30/2005 515 FM
|1 ohjectis) selected |3.'3? KE |E‘.-EJ. My Computer i

These archive files may be opened by the Palm Desktop software and merged
with an existing MemoPad transaction list. See the Palm Desktop software user
manual for details.
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Importing MemoPad Data to Microsoft Excel

The data exported from the Palm Desktop (see above) uses the carat character
(™) to delimit each field. Many 3 party marketing firms prefer to receive
contact data in Excel spreadsheet format. Also to create mailing labels using
the provided mailing label application note (see White CardVisor CD), it is
necessary to import the data to Microsoft Excel. For this example, Excel will be
used because the mailing label application notes are based on it. However,
the import wizards for both Excel and Access are very similar.

F Microsoft Excel - Book1
|E) Fie gd vew Inset Fomat Tooks Data Window

,
L

Click on the File -> Open

menu item. This will launch | [ Sveée =i
the Open Dialog box shown | [  Create fdebeFor... =
below. 1 Lexporbbxt

i 2 \My Documentsiacmel, . \cardDB . bxt.csy

i 3 \My Documenksiacmelbro,, \cardDB.Exk

% 4 \My Documentsiacmeibro, . \cardDB. xds

e o

ER

3

10

11

T HE]
[ stusr X em|@ X e Took-

_l adobe_reader_4 temp

I burnbam ;]tem_ddl_ati_mnb_dvs

~] dell_diagnostics [Iwindows_plaver 7.1
lefax_3.02 2] daea.but

Select the directory which
contains the exported
memoPad data.

“gruy_updatel & Jeest1.csv
Tlibun_ckive_Fitness_test (] test1 txt
“lieS. Supdate 2] best3.txt
“Imorpheus_software

" Palmbebugger
“provey_winzk_upgrade_wiz
Troxio_ecdupdate

"1 serisl_debugger

Change the file type to Text
Files (*.prn, *.txt, *cvs)

srnc_firmwane:

" tasml

Select the correct file (e.g.
export.txt) or type the correct
file name into the file name
text box.

File name: [
Files of bype: iTm Files {*.prm; *.tak; *.csv)

L1l
W
i

Hit the open button.
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Tewxt Innport Wizard - Step 1 of 3 llﬂl

The Texch Wieard bas determined that your data & Delimited.

After pushing the Open wum;:mm,wmmmwmmmmm.
button the Excel import tve ke bypes that best describes your data:
wizard will launch. This SN it i e

Fiand wadth - Faekds are abgned in colusns with spaces batwesen sach flakd,

Wizard determines how the — -
data in the file will be I e @*m K{rdows o) =L

interpreted when imported Previay of Fle: E-Ystufflseport ot

in the Excel spreadsheet. ijlm*tmmmn:m W JEFFERSON atnmu::nunnsmaus.;"aq.*nril
3 o~ TORERWORKE-S0L ¥ JEFPERSON S1-FHOENIZ-AZ-B5001"BLIEE4424°07|

SeleCt the Dellmlted radlo innl“?mmm‘wl W JEFFERSON ST PHOENIZ“AZ-S5001-Bl3sSd4Z4~ ‘I

button ' | 2

Start import at row 1 cnod | cout [ Wea> ] gwh |

File Origin Windows (ANSI)

Tewt Import Wizard - Step 2 of 3 1'!'
In the second step, the Wizard

Thi scréen lets you set the delmiters your data conkains. You can ses

asks how the fields are to be how your teat s affected in the preview below.
delimited. Daliars - e
i1k [~ Semicol ™ Comma |
i Teot ;[ =
Check the ‘Other’ delimiter | Data pravien
option

MIKE [OFENVORES POL W JEFFERSON 5T PHOENIZ R £001 PlIEF44Z4 ﬂ
Uncheck the tab, space,

. ] TOFRENWOFES POl W JEFFERSON ST FHOENIZ RZ E0D1l El3ISEd4I4
semicolon, and comma

OptiOhS. EI'IIiI'E TORERWORES QOL W JEFFERBON BT I?'HﬂlBEIE R E0DL Fl3ct44Z4 ...I
L ¥
Type the carat character ‘' into _
the ‘Other’ delimiter text box s e |ERa ST e
Note: Once you enter the carat character into the text box, the
Hit the next button Wizard will put vertical lines in the Data preview window. Make
sure the lines are shown in the appropriate locations before
proceeding,.
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The final step in the process is
to indicate the format of the
data in each column.

Hit the Finish Button

Note: For mailing labels,
General is fine on all columns.
If certain information should be
treated differently, this screen
allows it to be formatted
appropriately.

ke Dk Format,

“General corerts rumeric vahoes
vishses o dabes, snd Sl remainig

fobvsrced. ..

This screen bebs you select sach column and sst

Text Import Wizard - Step 3ol 3

bo numbsers, dabs
wihoes bo beod,

" Do neck mport cokumn (skp)

2=

POL W g

EFFERSON 5T FHOENIZ

B0l W JEFFERSON 5T FHOENIZ R S0l BlIss44I4
B0l W JEFFERSOM 5T FHOENIZ R SO0l BlIsE44Z4 ..I
| »
cocd | <teer | =

into Excel.

After hitting the finish button the data now has been imported

Shown here is what the
imported data will look like in
Excel.

Note that the first name is in
column A, the last name in
column B, address in column
C. Also note each entry is in its
own row and that in this
example there are blank rows
between each row of license
data.

El rwvisady imoed svgut ini

Al

Ejﬂtww-:rmmulmumumw aibend
DFHs LY 1B -

l.zf.!l.ﬁlﬂ-ﬂlfh'w

.m.n;nl-itﬂ B%  EameE -

almll =

|8 x|
- 3.
H-A-,

FEEEEEEE

] B |
Eum=53a3078.743 i :
To remove the empty | B — =lofx|
rOWS n the da ta . St J@ File Edit View Insert Format Tools Data Window Help Acrobat @Send‘ -_IE_I_>Q|
WS | »Ju NEERERY (I RBI |- [@= & 8§ 1S 0 -0
hit the sort button | sl cu-BrUEE=B|8%, B3|EE_-O-A-.
Al Al & =[ ALAN
A A B [ c o [ElF [ 6 J[H[T[JI[RI T [ ™M =
1 [ACAN TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:54 AM
|2 |ALICE TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:54 AM
3 |AMY TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13854424 704 1963 417 OK 1/31/2002 3:55 AM
Or select the Data -> | 4 |BOB TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:55 AM
Sort menu item to | 5 |CHARLES  TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:54 AM
|6 |DAN TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13854424 704 1963 417 OK 1/31/2002 3:54 AM
sort the entire | 7 |DAVID TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 2:42 AM g
| 8 |DICK TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13854424 704 1963 417 OK 1/31/2002 2:42 AM |
spreadsheet. |9 |EMIL TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13854424 704 1963 417 OK 1/31/2002 3:54 AM
10 |ERIC TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:54 AM |
(11 |EVA TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:55 AM |
| 12|GEORGE  TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:55 AM
[13|GILLES  TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:54 AM
|14 |HELEN  TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:55 AM |
15 |JEFF TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:54 AM |
16 |JIM TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13854424 704 1963 417 OK 1/31/2002 3:54 AM j:;i
|17 |JOE TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13654424 704 1963 417 OK 1/31/2002 3:55 AM
18 |MAGRUDER TOKENWORKS 901 W JEFFERSON ST PHOENIZ AZ 85001 B13854424 704 1963 417 OK 1/31/2002 3:54 AM
19 [MARK TOKENWORKS 901 W .IFFFERSON ST PHOFENIZ A7 85001 Pﬁﬁﬁdd?d 7N4 19R3 417 0K 1/31/2002 7&W J_‘
14/ 4> [pI\export / <]
Ready 1 | i ) | ) ]
Here is the spreadsheet after the sort button has been pushed.
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The final step in the
process is to save the
new Excel
spreadsheet. Select
the File -> Save As
menu item. This will
launch the Save As
dialog window shown
on the right. Enter
the desired file name
and type. Inthe
example shown, the
file type is Microsoft
Excel Workbook
(*.xIs) and name is
‘export.xls.’

ENEEEEEEEEEE———— oz

[0t =] 0@ O E Tedk s

| Meipern

| "3 gras_tesaiate]

|3 b _ceive_Piness test
|t Sugadate

| Irscephes_softwars
|_JPsimCebucger

| ooy _parich_upegrads_wiz
,:_,Imm_tm.pdd:t
|_Jseris_debugper
|_Hsrac_frrmaars
|_Ntasm)

Rk _reacher 4| T

| Nburhan Clterngs_del_sts ot

|1 del_diagrmtics :lwrh_li.rf-_.'J

[ Jetas 302 Bt pokerecehs_doale o [6-02, o

Flﬂu—i

Savett ik Dol [ hesinneslt E vl WhirkBumsd. {* 2k

i
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CardVisor 111 VIP & Banned Database - Creation and Usage

Introduction

CardVisor lll has the ability to check if a driver’s license is on a list of approved
and/or denied visitors. This allows the operator to monitor who is showing up
at the door and greet those on the list in an appropriate fashion. The sections
below will describe this feature in greater detail and demonstrate how to
create, install, and maintain the VIP/Banned database.

Database Conversion Utility Installation

The files necessary to create the VIP/Banned database are in a zip file located
in the CardVisor Il directory on the White CardVisor CD. Shown Below is the
main directory of the CD followed by the CardVisor Il directory.

& CD_cardvisor . =10| x|
J File Edit Yiew Favorites Tools Help ﬁ
J s=Back ~ = | Chsearch Y Folders o4 | s L2 5wy | e e

J Address | \\Newcpawinzkid$\CD_Cardvisar i j o
Mame £ | Sizel Type | Modified |
[ClBarCodeReadercradle File Falder 4113)2005 3:05 PM

[ Cardvisarl File Folder 5/4/2004 2:37 PM

[ cardvisorll File Folder 3/24/2004 7:15 PM

[ cardvisorIll File Folder 2/23/2005 6:44 PM

[ cardvisarTv File Folder 11/2212004 6:23 PM

Ca Mailing_Labels File Folder 41112005 10:54 PM

% Readie, bxk 3KE Text Document 11/z212004 6:29 PM

7 object(s) 2,31 KB [BF Local intranet %

Root Directory of CardVisor CD
=10] x|

& CardVisorIIl e
Fi

ile Edit \Miew Favorites  Tools  Help

J
J e Back o+ = o= | @Search L Folders ®|E 2 % & | g~
]

'@Card'-.-‘isnr_F‘DFﬂl1?_v3jress.pdf A62 KB Adobe gcrobat Doc.., 2/26/2004 5:15 PM
'Ecar|:|'-.:'i5|:|r_quick_ref_guide_revﬁj. i 2,220 KB  Adobe acrobat Doc,..  1/21/2004 12:04 PM
'@Card'-.-'isn:urIII_user_man_revdr.|:u:|F 5,544 KE  Adobe Acrobat Doc,.. 372402004 2:15 PM
Edb_cnnversiun.exe ZZ7T KB Application 212812003 1:45 PM
Edb_cnnversiun.zip 197 KE  WinRAR ZIP archive 81712002 12:06 PM

Address | MhewopawinZkdd$C0_CardYisoryCardyisorIIT j -5>G|:u
Mame | Size | Tvpe | Maodified |
'@Card'-.-'isDr_BrDchure_verEJ:nrint.|:u:|F 455 KE Adobe Acrobat Doc..,  1/13/2003 317 PM

|6 ohjeck(s)

19,08 ME

Local intranet

A

CardVisor Il Directory
Copy either the db_conversion.zip or db_comversion.exe file to a directory on
the PC’s harddisk and unzip them. After unzipping the archives, a new
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directory is created with 5 files shown below. This new directory is the

database conversion directory.

& E:\My Documents',acme’brochures_flyers_appnotes_vid eo', Cardyi

J File Edit Wiew Favorites Tools  Help

=101 ]

J daBack » = - [1] | @hsearch [YFolders  HHistary | [p O e ey | Ed-

Marme / I

Size | Tvpe

| Modified

[9]Ban_vIP.pdb

Z] Ban_vIP_List.bxt
Ecreateﬁanned_\JIP_DB.bat
chstpdb.exe

S List_ir . bxt

LKE PDE File
1 KB Text Document

L KB  M3-DiD5S Batch File 7114/2002 11:52 AM

465 KB Application
1KE Texk Document

7/23/2002 4:56 PM
7/23/2002 4:58 PM

12/13/2000 2:21 &AM
714/2002 11:15 AM

|1 objectis) selected

[141 bytes

|@. [y Computer

B

Directory after unzipping db_conversion files

Ban_VIP.pdb Palm OS database file which gets installed into
handheld

BAN_VIP_List.txt Contains the customer data - names/license #/
status

CreateBanned_VIP_DB.bat | Batch file that calls csv2pdb.exe using

Ban_VIP_List.txt

Csv2pdb.exe Creates Ban_VIP.pdb when called by batch file

List_inf.txt File Descriptor — do not modify

The ‘Ban_VIP_List.txt’ text file contains the raw data that is converted into the
Ban_VIP.pdb Palm OS database. Do not rename this file as the batch file looks
for a file by this name when creating the Ban_VIP.pdb file. This is the file
which will be updated with your customer data.

Description of Ban VIP_List.txt format

Each entry in the VIP/Banned list has four fields; the first name, the last name,
the driver license number (if known) and the member status.

Field 1 Field 2 Field 3 Field 4
(Required) (Reqcommeded) (Recommended) (Required)
Last Name First Name Drivers License Status
Number
Text String Text String Alphanumeric Text One digit Numeric String -
String Zero (0) for Banned, One (1)

for VIP, etc. (see chart below
for other values)
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_ioix

File Edit Format Help &%Send

a1, muhammad, ,1 ]
Bacon, Kevin,,l

Hardin?,TDn¥a,,D
knievel, Ewel, 5551212,1
Maszon, Charles,, O
Montana, Joe, ,1

mamath, Joe, ,1

rRokerts, Julie,RT1Z22111,1
rRodman, bennis, , 0
Schwarzenegger, Arnold, ,1
Simp=on,o.3.,,0

smith, John,123456,0

-

=] 2

Sample File provided on CD

Shown above is the sample file provided on the CardVisor CD. Notice some
entries do not have a license number but that each line has 3 commas on it.
The first name and driver license numbers are optional but recommended.

How the VIP/Banned feature works

After a card is swiped and the last name has been decoded, a last name
search is performed in the VIP/Banned database.

If there is a match on the last name, then the
software will determine if the driver license numbers
match. If there is one or more last names that match
and none that matches the license number, then the
possible match screen will be displayed. Only names
without a license number will be displayed on the
possible match list (those with license numbers are
omitted).

If the person scanned is actually on the list without a license number, then now
is the time to append a note to the swipe data indicating their status. Hit OK to
clear the screen and use the append notes feature on the main screen to
record the person’s status. Once that data is transferred to a PC, their license
number may be added to the existing VIP/Banned list. Alternatively, you can
open the MemoPad application, scroll the appropriate memo and manually
append a note to this person’s swipe data indicating their VIP or Banned
status. See the section titled Tip - Adding Notes to Swipe Data - Alternate to
Append Note button
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If there is an exact match on the last name and driver
license number, the confirmed match list will be
displayed. Again the far right column will contain the
status of the individual (Banned/VIP/bar staff/etc.)

Status Codes

Code Printed Message in Bold Code | Printed Message inBold

0 Banned - Not allowed 5 S.0.S. - Call a supervisor

1 VIP - Very Important 6 Member - Member in good standing
Person

2 CheckID -Check this | 7 Owes $ - Owes Money (new code as of
ID in detail June 2005 release)

3 911 - Call the Police 8 RFU -Reserved for Future Use

4 BarStaf - Bar Staff 9 RFU -Reserved for Future Use

Any other value results in an Unknown status message

Notes & Limitations

e The last name comparison is NOT case sensitive. Capitalization does not
matter in the database.

e The software will display up to 6 people with the same last name on the
possible match list. The latest version of software allows scrolling
through the VIP/Banned list by using the up/down arrows or scroll
buttons once the possible match list is displayed.

e Last names must NOT be hyphenated.

How to Modify the Ban_VIP_List.txt file

There are two approaches to modifying this text file. The first is to use a simple
text editor like NotePad or WordPad to open the file, manually insert a new
entry at the correct alphabetical location or update an existing entry and save
the changes. Make sure to follow the constraints/requirements listed in the
review section below. It is important to follow these formatting constraints.
This approach works well if only minor changes are required. If the number of
new names to be added is large or significant sorting is required, then it may
be easier to use Microsoft Excel.
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In the following images, the steps required to open, sort and save the
Ban_VIP_List.txt list using Microsoft Excel are provided. Note: These
instructions were written using Microsoft Excel 2000.

Start by launching Excel and opening the Ban_VIP_List.txt file.

Look in: ID dhbi_carwversion j = | a o - Tools =

Ban_¥TP.pdb
=] Ban_¥IP_List txt
| %] createBanned_VIP_DE.bat

Open the ban_VIP_list with Microsoft
Excel

™ csvzpdb.exe
=] List_inf kxt

Since this is a text file, Excel should
launch the import wizard that will guide
the import process. Note: Microsoft
Access has a similar import wizard and
these directions will work for Access with
minor modifications.

Fizname:  [ban_vip_ist.tx] =1 = Open |'|
Files of bype: I,aniles(*,*) j Cancel |

If the Text Import Wizard does not launch, then
open the ban_VIP_List.txt after setting the ‘Files of
type’ dialog box to ‘txt’.

Text Import Wizard - Step 1 of 3 e |

The Text \Wizard has determined that wour data is Delimited.
IF this is correck, choose Mext, or chonse the daka tvpe that besk describes wour daka.

riginal daka bvpe
Choose the file type that best describes your data:
Select Delimited % D - Characters such as commas or tabs separate each Field.
option in step one " Fixed width - Fields are aligned in colurns with spaces between each Field.

Start import at powe Il E‘ File arigin: windows (AMNST) j

Prewview aof file C:\db_conversioniBan_WIP_Lisk.bxt.

B1i,Muhanwad, 1 !
Eacon, Fewin, , 1

|1

£ |

|2 Harding, Tonya, 0

|4 Friewel Evel,, 1

|S Mason,Charles, 0 LI
' 2

Cancel = Back | Mext = I Finish |
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Check Comma as
the Delimiters
and ‘none’ for text
qualifier in the
second step
Notice vertical
lines drawn where
comma’s were
located.

Text Import Wizard - Step 2 of 3 2 x|

This screen lets vou set the delimiters wour data contains, You can see
hiow wour text is affected in the preview below,

elimiters
[ lizak [ Semicolon ¥ Comma

[ space [ Cther: I Texk gualifier: m

[" Treat consecutive delimiters as one

Daka preview

mli Fluhanmnad
Eacorn Fewin
Harding [Tonya
Fruiiewal [Ewel
Mason Charles

A i
Cancel = Back | Mext = I Finish |

TF O FF

Accept General
data format for all
columns in step 3

Text Import Wizard - Step 3 of 3 2] x|

This screen leks you select each column and set alurnn data Format

the Data Format, {* Seneral

‘zeneral' converts numeric values to numbers, date " Teut
values to dates, and all remaining values ko bext, " Date: MDY =

" Do nok impart column (skip)

Advanced, .. |

Daka preview

Eacorn

Hardirng

Zancel < Back
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Shown is the Final Fd Microsoft Excel - Ban_VIP_List.txt o m [
result of Excel J@ Eile Edit Wiew Insert Format Tools Data Window  Help o = |
import wizard. DEESgRY s2@ - &= A4 @B 2
| Aial -0 -BIruUlEEE|(sRLE| D2
Note: each field in A ~| =| Ali
its own column A Ze ] T = 2 I =
and no additional 1 Al IMuhammad 1 —
characters in each 24 |Bacon  Kevin 1
field. 3 |Harding Tonya ]
4 |Knievel Evel 1
5 |Masaon Charles a
B |Montana | Joe 1
¢ |Mamath  Joe 1
8 |Roberts  Julie 1
89 |Rodman Dennis a
10 | Schwarzer Arnold 1
11 |Simpson |0, 0
12 | Smith John 123456 0
[4 ]« [» M\ Ban_vIP_List / |4
Ready | [ | T
After Adding two new names (Zah and EZ Microsoft Excel - Ban_¥IP_List.txE ] 1ol x|
Waba) after Ali, the data is ready for |E) Fle it view [nsert Format Tooks Data window Hep =18 X]
sorting D2 @RY 2R - &= L3 |mOD?>
| vl =i B B;g|§| f53;0,3|&- :
A2 | =| Zah
| ey 7 =

1 Al Muhammad 1
2 |7ah ll<evin 1]
| 3 |Waba John 01231234 0
| 4 |Bacon Kevin 1
8 |Harding Tonya 0
B |Knievel Evel 1
7 |Mason Charles 0
| 8 | 1
9 1
| 10| 1
| 11 0
1

0

0

Montana  Joe
Marmath  Joe
0 |Robers |Julie
Rodman  Dennis
12 |Schwarzer Amold

oy
—

13 |Simpson (0.

14 | Smith John 123456

14 4 [» [¥]Ban_v¥IP_List 141

NN
Resc ] — mwl T [y
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=10l x|

£ Microsoft Excel - Ban_YIP_Lisk.txE

CIICk Square! WhICh iS to uppel’ Ieﬁ: Of J Eilz= Edit Yew Insert Formak Tools Data Window Help 8] =l
cell A1. This will highlight entire DeE28RY 2@ o-@= A8 32>
worksheet | arial -0 - |B ZUE SR8 D 2
Notice all cells are highlighted in [ Al - =] Al
blue/gray after clicking this square. IS O O O = [
fMuhammad 1 [
Kewvin 0]
John D1231234 0
Kewvin 1
Tonya 0
Evel 1
Charles ]
Joe 1
Joe 1
Roberts  Julie 1
Rodrman  Dennis ]
Schwvearzer Arnold 1
Simpson QL 0
I ith John 123455 0
||< 4/ [¥[\Ban_vyIP_List Kl
Ready | Sum=123463 | MU | ==
F4 Microsoft Excel - Ban_¥IP_List.txk M ] A
J File Edit Wiew Inserk Format Tools Data Window Help -|5|ﬁ|
Hit th Ascending B n = - . =
ttesort SCedg UttO Jaﬁnﬁ|éaw|g|nvgzﬁ%ﬂlﬂ@?
to sort by last name. _ = T =
: | ana -0 - B 7 U|E|SHESB D 2
Shown is the spreadsheet after o)
sort. il =
Muharmmad 1 B
kevin 1
Notice Waba and Zah have Tanya o
been moved to bottom BiEl !
Charles ]
Joe 1
Joe 1
Julie 1
Dennis ]
Schwarzer Armold 1
Simpson 0. 1]
John 123456 ]
John 01231234 ]
kevin 1] -
Ban_VIP_List ;/ 14 JJ
Ready | Eum=122463 | MU | | .
Select the File->Save As menu
item and then select the ‘save
as type’ to be CSV
Note: Make sure it says *.csv
in the save as type box
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saveas 21|
I[:l db_conversion j e | @ o + Tools «

Save in:

My Docurnents

File name: Ban_WIP_List.csv j EH save I
Save as bype:  Heit R Cancel |

Hit Yes when this
message appears

Microsoft Excel N x|

Ban_WIP_List,csv may contain Features that are not compatible with C5Y {Comma delimited) . Do you wank ko keep
the workbook in this Format?

@ » To keep this format, which leaves out any incompatible features, click Yes.
+ To preserve the features, click Mo, Then save a copy in the latest Excel format,
+ To see what might be lost, click Help.

Mo Help

Then exit Excel.

Before existing, Excel will
generate this message:

Just hit no when this
message is received. The
file was already saved.

Microsoft Excel x|

& Do wou wank to save the changes vou made to 'Ban_YIP_Lisk.csw'?

i | Zancel |

The directory should now
look like this:

Notice the original
Ban_VIP_List.txt file
and the new
Ban_VIP_List.csv file.

& C:\db_conversion

J File Edit Wiew Favorites Tools Help

J = Back - = - | @Search L Folders @Historv | REshal o) | [E~
Mame £ | Size' Tvpe | Modified |
[#]Ban_v1P.pdb Z¥E PDE File BI7/2002 1:19 PM

. Ban_WIP_List.bxt 1 KB Text Docurnent SI7f2002 2113 PM
createBanned_\l'IP_DB.bat 1 KB M5-Di2S Batch File 816/2002 11:16 PM
Elcsvepdb.exe 465 KB Application 12/13/2000 2:21 &AM
Lisk_inf.kxt LKE Text Document 711412002 11:18 AM
Ban_\-‘IP_List.csv 1 KE Microsoft Excel Com.., &J7/2002 2:35 PM

217 bytes

|1 object(s) selected |@ My Computer 7

Directory after saving the new file in CSV format.

The next step is to
rename the
Ban_VIP_List.txt file to
something like
Ban_VIP_List_old.txt and
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then rename & Cdb_conversion

Ban_VIP_LiSt-CSV to J File  Edit \Wiew Favorites Tools  Help

Ban_VIP_LiSt'tXt' After J s Back = = - | @Search %Falders @Histary | EF‘_—} EB 2 | '

making these changes,

the directory should look | |ame— | sieltwe | Hodfed |
like this. }1] Ban_WIP.pdb ZKEB PDE File /702002 1:19 PM
% Ban_WIP_List_old.txt 1KB Text Document 3172002 2:13 PM
EcreateBanned_\-‘IP_DB.bat 1KE M3-D0O3 Batch File /62002 11:16 PM
Ecsvzpdb Exe 463 KB Application 12/13/2000 2:21 &M
m Lisk |nF bk 1KE Text Document F4Z00Z 11:15 AM
The directory should now st b 1KE Text Document 8{7/2002 2:35 PM
look like this:
|1 object(s) selected |253 byvtes IE.C_ﬂ. Iy Computer

Directory after making name changes.

Open the Ban_VIP_List.txt and the - o] x|
contents should look like this: Fle Edt Farmat Help ¢FSend
A13, Mubhammad, ,1 -

Bacon, Kevin,,1
Hafdin?,Ten¥a,,D
knieweT, Evel,,
Mason, Charles,, 0
mMontana, Joe, ,1
Mamath, Joe,,1
Roberts, Julie,,1
rRodman, cennis, , 0
Schwarzenegger Arnold, ,1
Simpson,2.3.,,0
=mith, Jehn 123456 0
waba, Jehn D1231234 0
Zah,Kevin,,D

-

K1 2

Contents of Ban_VIP_List.txt after changes

Reviewing the Ban_VIP_List.txt file

Before running the conversion software, perform a final inspection of the data
in the Ban_VIP_List.txt file. Open the file with NotePad and review the points
listed below.

e Check to ensure the records are - 0] x|
sorted, by last name, in ascending File Edit Format Help &%Send
order from top to bottom. a1, Mubammad, ,1 =

Eacon, Kevin, ,1

Harding, Tomya, , o
e Check to make sure there are ki EUE?, Eveﬁ/, .
commas between the columns and Mason, Charl esi, ]
. Montana, Joe,,
carriage returns at the end of each Namath, Joe, ,1
line (i.e. only four columns per line) Roberts, Julie,,1
Rodman, Dennis, , O
. Schwarzenegger, arnold, ,1
e Make sure each line has at least a simpson,0.3.,,0
; ; smith, John,123456,0
last name and eitheral1oraOin aba. ohn. b1231234. 0
the status column. Zah, Kevin,, O
e Make sure there are no column Kl A
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header titles

e Make sure there is only one
carriage return at the end of the file.

Ban_VIP_List.txt opened in Notepad

Below is an example of an extra carriage return and correct number of carriage returns would

look like.

1o/ -10/x]
Fil=: Edit Farmat Help &Send File Edit Format Help &Send

a1, muhammad, ,1 -] a1, muhammad, ,1 -]

Eacon, Kevin,,l

Hard1n? Tun¥a
kniewvel,Evel, 5551212,1
Masor, Char1es,,0
Muntana,JDe,,l

Mamath, Joe, ,1
Roberts, Julie, RT1Z22111,1
Rodman, bennis, , 0

Schwar zenegger, arnold, ,1
Simpson,0.J.,,0

smith, Juhn 123456 ]

Eacon, Kevin,,l

Hard1n , Torya, , 0
kniewvel,Evel, 5551212,1
Masor, Char1es,,0
Muntana,JDe,,l

Mamath, Joe, ,1
Roberts, Julie, RT1Z22111,1
Rodman, bennis, , 0

Schwar zenegger, arnold, ,1
Simpson,o.J.,,0

mith, Juhn 123456 ]

D4— () «—

4] 27| KX 2

Extra Carriage Return Correct Number of Carriage Returns
Example of an extra carriage return after the last record. There should be only one carriage

return as shown on the right. Delete extra returns or conversion routine will not process the
Ban_VIP_List.txt file

Convert the Ban_VIP_LIST.txt file into a Ban_VIP.pdb Palm OS database file

The next step is to run the conversion utility that creates the Palm Data Base
(PDB) file. This step uses a batch file to transform the Ban_VIP_List.txt into a
Palm OS database file which has a *.PDB extension. The batch file name is
‘createBanned_VIP_DB.bat’. This batch file calls csv2pdb.exe and uses a file
called List_inf.txt to process the Ban_VIP_list.txt file into the output file. Do not
change or edit the list_inf.txt or batch file.

To perform this step;

1. First delete the Ban_VIP.pdb file in the directory. This will ensure the old
version is not used in the event the new one is not created.

2. Then double click on the ‘createBanned_VIP_DB.bat’ file and a black
DOS window (see below) should flash on the screen while the program
executes. On fast PCs and small files, it happens very quickly.
Depending on the size of the database, this process can take anywhere
from a few seconds to a couple minutes.
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mmand Prompt

C:~db_conversion>dir
Uolume in deive C has no label.
Uolume Serial Mumber iz B4AA-S8ES

Directory of C:ndb_conversion

1Yp <DIR>

17p <DIR> -

t16p 696 Ban_UIP.pdh

:hep 275 Ban _UIP _List.txt

tlb6p 2806 createBanned_UIP_DB.hat
t21a 479,232 csviZpdh.exe

:18a 141 List_inf _txt

% File<s> 488,558 bytes

2 Dirdsd 3,.231.735.868 bytes free

C:sdb_conversion?createbanned_vip_db

C:>db_conversion*echo Creating file Ban_UIFP.pdh
Creating file Ban UIP.pdb

G:~db_conversion*echo Please wait...
Please wait...

C:5db_conversion>csvZ2pdh.exe —i List_inf.txt Ban_UIP_List.txt Ban_UIP.pdh

C:sdb_conversion*echo Command Complete.
Command Complete.

Cf\dh_pnnuersinn}echn Hotsync Ban_UIP.pdbh in Handspring Uisor by Double Clicking|

it
Hotsync Ban _UIP.pdb in Handspring Uisor by Doubhle Clicking it

G:~db_conversion>

DOS window opened when the batch file is executing

If there is a problem with the Ban_VIP_List.txt, an error message will be
displayed on the screen. The error message may not be displayed long on a
fast machine. If the Ban_VIP.pdb database is not created, then open a DOS
window, change to the database conversion directory by using the
ChangeDirectory command [CD], and run the createbanned_vip_db.bat file by
typing ‘createbanned_vip_db.bat’ at the command prompt. This will keep the
window open long enough to read the error message. If the conversion utility
states there is an error on the number of fields, it is likely that there are extra
carriage returns at the end of the Ban_VIP_List.txt file or missing commas on a
line. Make corrections to the Ban_VIP_List.txt and try again.

Once completed, its time to Hotsync it into the Handspring Visor. This will
transfer the file to the handheld computer.

HotSync the Ban_VIP.pdb Database

This section assumes the Palm Desktop software has been installed on the PC.
See the section titled Step 1 - Installing PC Software for installation details.

To install the Ban_VIP.pdb file on the Handspring Visor - Just click on the

Ban_VIP.pdb file and the following dialog box will be launched. If it doesn't,

then launch the Palm Desktop application and use the install feature by either
<l

clicking on the install icon K==l or select View - > Install from the main menu.

Either should launch the Install Tool dialog box shown below.
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4. Install Tool i x|

User: | charles ;‘

Eilelz] listed below will be installed on vour handheld the nest
tirne pau perfarm a HotSyne operation:

File: Name | File Size | Add..
Ban_IFP.pdb 1K,
Bemove...
Done

— Tipz:

oy Find cther applications to install on pour hatndheld at
" hittp: & A handzpring, com

The 'add’ button looks first in the SADD-0M folder
ifzide pour C:APROGRAM FILESWHAMDSPRIMG
folder. Thiz folder iz a convenient place to stare
downloaded handheld filez.

Install Tool dialog box launched by clicking on Ban_VIP.pdb

Once this dialog box displays, make sure the User name corresponds to the
appropriate handheld. Selecting the wrong User name sends the file to a
different handheld during the Hotsync process. After verifying the Hotsync User
name, hit Done. The following dialog box will display after done is clicked.

Install Tool x|

Mexk time vou perform a HokSync operation, the
lisked Filels) will be installed on vour handheld.

Cancel |

That's it. Next time the Handspring Visor is put in the cradle and the Hotsync
button is pushed, the Ban_VIP.pdb file will be transferred into the Handspring
Visor (assuming it has the same User name as selected above).

Congratulation on loading your first Ban_VIP database!

Now it is vital to test the file on the handheld to prevent fatal error messages
on the handheld. Do not skip this step!
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Testing the Ban_VIP database in the HandHeld

After loading a new database, its important to test it to make sure that it was
properly installed and created. Errors in the database will cause fatal error
warnings so its important to resolve or remove the database from the
handheld’s memory.

Select the ‘Test VIP/Banned Database’
Menu Item

The first line states the number of names
in the database. In this example there
are 22 names.

While testing, a ‘. Will print out on the
screen for each record being tested. If all
pass, then a message similar to this will
be displayed.

If there is a problem, it is likely that the
last names are not in the proper order.
The software will stop testing the
database as soon as it finds one name
out of order. If this error occurs, review
the Ban_VIP_List.txt file, correct any
errors and recreate & install the
database.

WWW.CARDVISOR.COM PAGE 43 OF 47



If the database was not loaded, then the
message shown to the right will be
displayed.

Errors in the Ban_VIP database will cause fatal errors messages or unresponsiveness. Either
correct and replace the Ban_VIP database or DELETE IT from the handheld’s memory. Below is
directions on deleting the database.

Options | Delete i belete i

g::f':“'" ::g @ Free Memory: 793K of 7936K Free Memory: 793K of 7936K
Categery.. ¥ . o 1 1
Info.. o1 | CityTime
D Ban_VIP 1K Ban_VIP 1K
@ ' ¥ Term 11K W Term 11K

% Terrn  [ate Book Cate Book+

@ ® &

Expenze  HotSync Iail
Merno Pad Prefs Security -

Select the Ban_VIP
database and select Delete
to delete it from memory.

Select Delete on the pull
down menu which displays
a list of files for possible
deletion.

From the main Applications
screen, select the menu
icon which displays a pull
down menu.

Database Trouble Shooting

Problem

Possible Problem

Possible Solution

Can not create
VIP_Banned.pdb from
Ban_VIP_List.txt file

Missing comma(s) between
fields, extra commas in line or
missing carriage return at end of
each line.

Check to make sure there are commas between the columns and carriage returns
at the end of each line (i.e. only four columns per line)

More than one or no carriage
return after the last line in
Ban_VIP_List.txt file

Make sure there is only one carriage return at the end of the file.

Data is incomplete

Make sure each line has at least a last name and either a 1 or a O in the status
column.

While creating the
VIP_Banned.pdb file,
receiving the ‘error on
the number of fields’

Extra carriage returns at the end
of the Ban_VIP_List.txt file.

Just delete extra carriage returns at the end of the Ban_VIP_List.txt file and try again.

Person not being
found in database

Database not in proper order

Test database using Test VIP/Banned Database’ Menu Item and if out of order,
recreate and reinstall database.

The driver’s license number for
the person does not match the
one in the database.

Compare the driver’s license number captured for the license (open Memo in
MemoPad). If different with number stored in database, either remove number
from database (this will cause them to be displayed on the possible match screen)
or update their license number with the same number captured by CardVisor (this
will cause them to be displayed on the confirmed match screen).

Database not loaded.

Test database using Test VIP/Banned Database’ Menu ltem and if out of order,
recreate and reinstall database.

More than six people with same
last name and no license
numbers

Enter the driver’s license number captured for this person (captured Memo in
MemoPad) into the database. This will cause them to be displayed on the
Confirmed match screen.
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The Status field isnota ‘1’ ora Review the status field for this person and ensure there is a ‘1’ or ‘O’ character in

0 the field. Any other character will cause the record to be ignored.
Person has wrong Status field not set correctly If the status field is 1, the person will be categorized as VIP, if it is any other value
status (e.g. 55 or 0), they will be categorized as BANNED. Correct status field and reload

database

Encoded Stripe (Magnetic & Bar Code) - Formats & Reliability

Formats

The CardVisor ID scanner reads encoded information off the encoded
(magnetic or 2D bar code) stripe of drivers license or ID card. While most
states have the same basic information on the encoded stripe, the locations
and format differ. From time to time, states will change how they encode the
information on the stripe. Additionally, since most do not read what they’ve
encoded, they sometimes make mistakes that become part of the issued card
population. This may cause difficulty in parsing the data. When the software is
unsure, it creates a memo in the MemoPad application that starts with the
phrase “Trouble Parsing this data ->...” If you see a Memo like this, then please
email it to support@tokenworks.com or email the entire MemoPad file
(MemoPad.dat) and you will be one of the first to receive a software update
that address this new license format.

Reliability

Driver licenses are exposed to varying conditions in a typical 4 to 6 year life
cycle. Unlike credit cards, Driver licenses are not frequently swiped nor are
they typically replaced if the encoded stripe is damaged. Therefore, read
performance will vary with older licenses in typically poorer condition.

For licenses with Magnetic stripes, it is possible to read just Track 2 of a
license since it is encoded at a lower bit density than tracks 1 and 3, and less
sensitive to damage. Track 2 has the driver’s license number, date of birth and
expiration date. If the name does not appear on the screen, it is possible that
Track 1 has become unreadable while track 2 is still readable. Note: The
software must be able to read track 2 information to display the age and card
status.

For licenses with 2D bar codes, make sure the bar code is not damage and
that all foreign material is removed before reading. The level of error

correction incorporated into the bar code varies between states so some states
will scan with quite a bit of damage while others will fail with minor damage.

Document Information
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EVOLUTION OF THE DOCUMENT

Version Date Author Evolution

UM-110702-CC-RO 11/07/2002 cC Removed CardVisor Il material from CardVisor Manual to
create CardVisor | & Il manual and this document

UM-110702-CC-R1 12/19/02 CcC RawData Category, Button Preferences, Hard Reset, Trouble
shooting chart, Exporting data from Palm Desktop

UM-110702-CC-R2 1/20/03 cC Adding notes to swipe data (e.g. Banned/VIP indicator, phone,
email info), Graffiti table.

UM-110702-CC-R3 3/21/04 CcC Updates for new VIP/Banned categories (CV lll feature),

Append Note Feature (CV Il feature) and non-duplicate
subsequent swipe feature.

UM-110702-CC-R4 8/21/05 cc Enhanced data download/deletion section, Added PIN code
protection section, Added Anti Pass Back section (CV IV
feature), corrected field ordering in VIP/Banned section,
enhanced VIP/Banned database testing section and db-
conversion files installation.

Limited Warranty - CardTool® reader and/or CardVisor® software

TokenWorks™ Inc. (hereafter “TokenWorks”) warrants the TokenWorks
CardTool® reader, the CardVisor® software, and this Manual, hereafter jointly or
individually the “product” IN ITS ENTIRETY, to be in good working order for a
period of 90 days from the date of purchase. Should this product fail to be in
good working order at any time during this warranty period, TokenWorks will, at
its option, repair or replace this product at no additional charge except as set
forth below. Repair parts and replacement products will be furnished on an
exchange basis and will be either reconditioned or new. All replaced parts and
products become the property of TokenWorks. This limited warranty does not
include service to repair damage to the product resulting from accident,
disaster, misuse, abuse, or modification of the product performed without the
prior written approval of TokenWorks.

Limited Warranty service may be obtained by sending the product during the
warranty period to TokenWorks. Before sending material, please obtain a
Return Material Authorization (RMA) number by requesting one from
TokenWorks. To obtain additional return and contact information, visit
www.tokenworks.com. If this product is to be returned you agree: (a) to insure
the product or assume the risk of loss or damage in transit; (b) to prepay
shipping charges to the warranty service location, and (c) to use the original
shipping container or equivalent.

ALL EXPRESS AND IMPLIED WARRANTIES FOR THIS PRODUCT, INCLUDING THE
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, ARE
LIMITED IN DURATION TO A PERIOD OF 90 DAYS FROM THE DATE OF
PURCHASE, AND NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, SHALL
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CONTINUE BEYOND SUCH PERIOD. EACH PURCHASER UNDERSTANDS THAT
THE TOKENWORKS PRODUCT IS OFFERED AS IS. TOKENWORKS AND ITS
SUPPLIERS ASSUME NO RESPONSIBILITY FOR ANY DAMAGE OR LOSS CAUSED
BY DELETION OF DATA AS A RESULT OF MALFUNCTION, DEAD BATTERY, OR
REPAIRS. BE SURE TO MAKE BACKUP COPIES OF ALL IMPORTANT DATA ON
OTHER MEDIA TO PROTECT AGAINST DATA LOSS.

IF THIS PRODUCT IS NOT IN GOOD WORKING ORDER AS WARRANTED ABOVE,
YOUR SOLE REMEDY SHALL BE REPAIR OR REPLACEMENT AS PROVIDED
ABOVE. IN NO EVENT WILL TOKENWORKS BE LIABLE TO YOU FOR ANY
DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS OR OTHER
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF OR
INABILITY TO USE SUCH PRODUCT OR FOR ANY CLAIM BY ANY OTHER PARTY,
IRRESPECTIVE OF ANY NOTICE TO TOKENWORKS OF THE POSSIBILITY OF
SUCH DAMAGES OR CLAIM. THIS WARRANTY GIVES YOU SPECIFIC LEGAL
RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO
STATE.

Age Verification Calculation Limitations

The CardVisor application is warranted to read the date of birth information
encoded on the machine-readable (magnetic or 2D bar code) stripe and display
the current age based on current date/time information contained in the
handheld computers real time clock (RTC). It will also read other information
on the stripe and present it to the operator. It should be understood that the
displayed age may differ from the actual age of the person presenting the card
for any one of a number of reasons. Among the most likely are:

the card does not belong to the person presenting it,

the encoded machine-readable stripe has been altered,

the date of birth presented to the issuing authority was misrepresented,
the issuing authority mis-encoded the date of birth on the card,

the handheld computer real time clock is not set to the current
date/time.

The above list of reasons is not exhaustive.

State and Local Privacy Laws, Ordinances or Rules

Some states and local government units regulate who, how and what
information from a driver’s license can be electronically viewed or recorded.
Check with the authorities in your jurisdiction before using the CardVisor
product. Purchaser is wholly responsible for insuring full compliance with the
laws of the jurisdiction wherein the product is to be used. TokenWorks fully
disclaims any liability for any loss, damages or untoward circumstances that
may arise from the inappropriate use of the product or of the data retrieved
through its use.

End of Document.
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