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This sheet describes the main points of caution in FinsGateway Version3 installation and

operation.

Upgrading from Version?2

When upgrading from Version2, follow the procedure described in the FinsGateway
Version3 User’s Manual, Section 4. Setup.

If FinsGateway Version2 is already on the computer where Version is to be installed, be
aware of the following points, before installing FinsGateway Version3:

Point

Cause

Action

The Version2 commands remain in
the Start menu.

The Version2 uninstaller
does not remove the Start
menu commands.

Use the Windows Task Bar Properties
to remove the all menu items other than
the Version3 items. The Version3 menu
items are the following:

- FinsGateway Help

- FinsGateway Configuration

- Service Manager

It is necessary to reboot after
restoring settings, in order to avoid
an application error when starting
the Memory Link.

This only occurs when
using Version3 without
rebooting, after restoring
the Version2 settings.

Be sure to reboot after restoring the
Version2 settings. Refer to the User’s
Manual for details.

Windows 95/Windows NT4

For computers running Windows 95, or Windows NT4, follow the procedure described in the
FinsGateway Version3 User’s Manual, Section 4. Setup. When using either of these
versions of Windows, it is necessary to update certain system files before installing:

Point

Cause

Action

Starting FinsGateway
Configuration causes an error.

This occurs when DCOMO95 is

not installed.

Install DCOM95. Refer to the
User’s Manual for details.

Icons are not displayed properly in
FinsGateway Configuration.

This occurs when ComCti32.dll

is not installed.

Update ComcCitl32.dll Refer to the
User’s Manual for details.

Memories created with long device
names cannot be used. (Creation
completes successfully, but they
not displayed, etc.)

This occurs only in Windows
NT4. (MSDN Knowledge Base

ID: Q234874)

In Windows NT4, limit DocoMemo
Device Names to 30 characters,
maximum.

Uninstalling CX-Programmer or FinsGateway Version3

On a computer with both CX-Programmer and FinsGateway Version3 installed, there is a
specific procedure that must be followed when uninstalling either product. This procedure is
detailed in the Read me file on the FinsGateway distribution disk.

Restoring Version?2 Settings

When restoring FinsGateway Version2 settings to Version3, the differences between
Version3 and Version2 cause the following limitations occur.

- Maximum number of EventMemories is reduced

from 128 to 16.

- Maximum message capacity of the buffer is

reduced from 256 to 20.

- Maximum number of EventMemory ports is

reduced from 128 to 32.

The company names and product names used in this manual are the trademarks, or registered trademarks
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Using Microsoft Windows XP
Upgrading from Microsoft Windows 98 or Microsoft Windows Me:

& FinsGateway Version3 does not support OS upgrades from Microsoft

Windows 98 or Microsoft Windows Me to Microsoft Windows XP.

To upgrade from Microsoft Windows 98 or Microsoft Windows Me to Microsoft Windows XP,
on a machine with FinsGateway Version3 installed, remove the FinsGateway Version3
installation first. Then, perform the Microsoft Windows XP upgrade, and re-install
FinsGateway Version3.

If the Microsoft Windows XP upgrade is performed without first removing FinsGateway
Version3, remove FinsGateway Version3 after completing the upgrade, and then re-install it.
Refer to the FinsGateway Version3 Users Manual for details regarding installation and
removal.

Problems Caused

If FinsGateway Version3 is not removed and re-installed after the upgrade, the following
error messages will be displayed when FinsGateway Configuration is started:

® Service configuration query failed.

® Service (CPU_UNIT) start failure (Win32 code:3).
® Routing table update failure.
Fast User Switching
FinsGateway Version3 does not support the Fast User Switching function.

When using FinsGateway Version3, do not use the Fast User Switching function. Use the
&~ standard Log off/Log on function, instead. Use the following procedure to disable the Fast
User Switching function, and use only the standard Log off/Log on feature:
1. Select the Control Panel from the Start menu, and double-click the User Accounts
icon.
2.  When the User Accounts dialog is displayed, click the link to Change the way users
log on or off.
3. Disable the option Use Fast User Switching.

Problems Caused

® \When FinsGateway Configuration is started, the message “Routing table update failure” is
displayed.

® When the FinsGateway Configuration EventMemory Utility icon is clicked, the message
“Memory open failure.” is displayed.

® An error response is returned for FINS commands sent to the local node CPU_UNIT when
using the FINS communication test program.

® The routing table is not displayed properly in the Route View program.

® When writing to the local node memory in the Tiny Mapper program, the message
“Destination node error, Specified node does not exist” is displayed.

® When sending an event with the Send/Receive Events program, the message “Base object

send failure” is displayed.
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Hibernation

FinsGateway Version3 does not support hibernation.

If a system with FinsGateway Version3 goes into hibernation, restart the machine when it is

& brought out of hibernation. Use the following procedure to disable hibernation:

1. Select the Control Panel from the Start menu, and double-click the Power Options
icon.

2. Disable the option Enable hibernation in the Hibernate tab.

Problems Caused

® Starting the following services will make it impossible to select the Hibernate option of the
Windows Start menu:
CLK_UNITO, SysmacLink Unit, SysmacBoard Unit, CS1BUS_UNITx

® If the following services are running when hibernation mode begins, FinsGateway Version3
will not operate properly when the machine is brought out of hibernation mode:

CLKPCI_UNITx, SLKPCI_UNITx

FinsGateway Version3 does not support the Microsoft Windows XP functions
listed in this document, and operation is therefore not guaranteed if any or all of
these functions are used. FinsGateway operation based on any or all of these
functions is also not guaranteed, regardless of whether that operation is normal
or otherwise.

The company names and product names used in this manual are the trademarks, or registered trademarks
of the companies. The trademark and registered trademark symbols are omitted from this document.
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Precautions in using FinsGateway CS1 Bus Interface Embedded Edition

1. Setting the Board ID
2. Setting on the CS1
2.1. Creating the 1/O Table
2.2. Setting the Routing Tables
3. Precautions in Designing the System
4. Restarting the CPU Bus Unit using Auxiliary Area
5. Troubleshooting with LED Indication

1. Setting the Board ID
In CS1Bus Interface Board, up to four Boards can be used on one computer simultaneously by setting

a Board ID to each Board. The Board ID is factory-set as O.

] °
|
o [= ]
o[ 0]
=L :
Unit number
setting switch
[
‘ ERH LED K
| _ 3
ERC LED %{b
| RUNLED %‘.’D
JT3 JT4 Board ID Remarks
Short Short 0 Factory-set
Short Open 1 -
Open Short 2 -
Open Open 3 -

Caution: Do not short JT5, which is not used.
«Do not set the same Board ID for more than one Board.
eFor the details of the LED indication, refer to 7. Troubleshooting with LED Indication in this
document.
eFor the detailed specifications and others, refer to CS1Bus Interface Board Operation
Manual (Cat. No. V211-E1).
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2. Setting on the CS1

In order to use CS1Bus Interface Service, setting on the CS1 (I/O table (Indispensable) and routing tables

(If needed)) is required in addition to setting for FinsGateway on the computer.

2.1. Creating the I/O Table
For how to set the I/O table of CS1, refer to CS1 Series Operation Manual (Cat. No. W339-E1).

Caution: «Before creating the I/O table with CX-Programmer, connect CS1 and the computer with the
I/O Expansion Cable dedicated to CS1Bus Interface Board, turn ON the power of both, and
then start the CS1Bus Interface Service of FinsGateway. If the service is not activated, the 1/O
table can not be created.
«Creating the 1/O table will restart CS1Bus Interface Service of FinsGateway, which is to
read the 1/O table having been created and to make it effective. Confirm that restarting

CS1Bus Interface Service will not affect the equipment before transferring.

2.2. Setting the Routing Tables

Use the PLC network configuration tool (referred to as CX-Net, hereafter) to set the routing tables retained
by CS1. To the routing tables, set the CS1's local network table (and the relay network table, if required).
For FINS communications, set the CS1's local network address so that it is identical to that of CS1Bus
Interface Service in FinsGateway.

For how to use CX-Net, refer to CX-Server User Manual (Cat. No. W362-E2).

Caution: Transferring the routing table from CX-Net to the CPU Unit will restart CS1Bus Interface
Service of FinsGateway, which is to read the routing table having been set and to make it
effective. Confirm that restarting CS1Bus Interface Service will not affect the equipment
before transferring.

Note: «If FINS communications are not used, (using only with I/O communications on the CS1 bus),

setting routing tables is not required.
*When setting CS1's routing tables, CS1 and the computer does not necessarily need to be

connected with the I/O Expansion Cable dedicated to CS1Bus Interface Board.
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3. Precautions in Designing the System
*When CS1 and the computer are connected with the I/O Expansion Cable dedicated to CS1Bus Interface

Board, even if the power of CS1 is turned ON, CS1 will not enter RUN status as long as starting of CS1
Bus Interface Service of FinsGateway has not completed after the computer started up. Design the
system considering the start-up times of the computer, CS1Bus Interface Service, and CS1.

eTurning OFF the computer power while CS1Bus Interface Service is being activated will cause CS1 to be
in the reset status. Design the system considering this effect. To recover, restart CS1, turn ON the
computer power again, and then start CS1Bus Interface Service of FinsGateway.

eTurning OFF the CS1 power while CS1Bus Interface Service is being activated will cause CS1Bus
Interface Service of FinsGateway to stop. Design the system considering this effect. To recover, turn ON
the CS1 power again, and then restart CS1Bus Interface Service of FinsGateway.

eDisconnecting the I/O Expansion Cable dedicated to CS1Bus Interface Board while CS1Bus Interface
Service is being activated will cause CS1 to be in an 1/O bus error (a fatal error) and CS1Bus Interface
Service to stop. Design the system considering this effect. To recover, restart CS1 and CS1Bus Interface

Service.

4. Restarting the CPU Bus Unit using Auxiliary Area
CS1 has a function to restart the CPU Bus Unit using the Auxiliary Area. CS1 can restart the CPU Bus

Unit (CS1Bus Interface Service of FinsGateway) at a rising edge of A501, CS1 CPU's Auxiliary Area.
(Refer to CS1 Series Operation Manual (Cat. No. W339-E1) for details.)

Caution: When restarted, the Message Service and the Data Link Service once stop. After restarting,
the Data Link service automatically starts, depending on the setting. If restarted while the
Data Link is being activated, it may take some time to complete restarting because the Data

Link service is interrupted, depending on timing.
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5. Troubleshooting with LED Indication
The CS1Bus Interface Board is equipped with three LEDs: RUN, ERC, and ERH. Indication status of

these LEDs allows to judge operation status and errors.

RUN | ERC | ERH Status Remedy
ON | OFF | OFF |CS1Bus Interface Service of FinsGateway hasf -
normally been started.
OFF | ON | ON |Unit type error IAfter confirming the cable connection status and the|
Unit No. of the CPU Bus Unit, restart CS1 CPU and
CS1Bus Interface Service.
orr | oN | oFF Hardware error in the Board The Board needs to be replaced.
IThe corresponding Unit does not exist in the CS1 I/OCreate an I/O table in CS1 CPU.
OFF | OFF | ON able.

IThe access right for the cyclic area can not be
obtained.

(The CS1 CPU does not release the access right for,
41 seconds.)

/After confirming the cable connection status, restart
CS1 CPU and CS1Bus Interface Service.

Duplicate/incorrect Unit No. of CPU Bus Unit

IAfter confirming the Unit No. of the other CPU Bus|
Unit, set a correct Unit No.

WDT error in CS1 CPU

Restart CS1 CPU and CS1Bus Interface Service.

1/0 Bus error in CS1

IAfter confirming the connection status of each CS1,
restart CS1 CPU and CS1Bus Interface Service.

Power interruption in CS1 CPU

IAfter confirming the power status of CS1, restart CS1|
CPU and CS1Bus Interface Service.

IThe cable dedicated to CS1Bus Interface Board was

disconnected.

IAfter confirming the cable connection, restart CS1 CPU
and CS1Bus Interface Service.

© Copyright OMRON Corporation 2001 All Rights Reserved.



Environment of FinsGateway Version3

Environment of FinsGateway Version3

This manual describes the following FinsGateway.
B FinsGateway+SerialUnit
B FinsGateway+ETN_UNIT
B FinsGateway+Controller Link
B FinsGateway+SysmacLink
B FinsGateway+SysmacBoard

FinsGateway operates in environments where the hardware and software supported by
FinsGateway can run normality and effectively.

Environment

Iltem Environment or Condition

Computer PC/AT-compatible

CPU Intel Celeron 400 MHz, minimum

Main memory 32 MB, minimum

CD-ROM drive CD-ROM drive for setup

oS Microsoft Windows XP Professional, Microsoft Windows XP Home Edition

Microsoft Windows 2000 Professional
Microsoft Windows NT 4 Service Pack 3, or higher
Microsoft Windows Me
Microsoft Windows 98
Microsoft Windows 95
Software Microsoft Internet Explorer 3.02, or higher
Hard disk 70 MB, minimum available space

Hardware, Limitations

Network Hardware, Limitations

SysmacLink Requires an OMRON SYSMAC LINK Support Board (i.e., 3G8F5-SLK21).
Only one SYSMAC LINK Support Board can be installed in one computer.
The software included with the Board cannot be used with FinsGateway.
The network gateway function cannot run.

Controller Link Requires an OMRON Controller Link Support Board (i.e., 3G8F5-CLK21)
Only one Controller Link Support Board can be installed in one computer.
The software included with the Board cannot be used with FinsGateway.

ETN_UNIT Requires an Ethernet board which can be used with OS supported by
FinsGateway.
TCP/IP must be installed. TCP/IP is included in Microsoft Windows.
Has a fixed IP address allocated. Cannot be used on a system with DHCP
configuration, because the Ethernet unit requires a static IP address.

SerialUnit A PC 95-compliant COM port which can be used with OS supported by
FinsGateway.
The above COM port must be used exclusively by FinsGateway. Other
applications not using FinsGateway cannot use the COM port simultaneously.
COM ports that can be specified by the serial communications of FinsGateway
are COM1 to COM4.

SysmacBoard OMRON SYSMAC Board (C200PC-ISA-01-DRM)
The software included with the board cannot be used with FinsGateway.

© Copyright OMRON Corporation 2001, 2002. All Rights Reserved.



Environment of FinsGateway Version3

Environment of FinsGateway Version3

This manual describes the following FinsGateway.
B FinsGateway+Controller Link (PCI)
B FinsGateway+SysmacLink (PCI)

FinsGateway Version3 operates in environments where the hardware and software supported by
FinsGateway can run normality and effectively.

Environment

ltem Environment or Condition

Computer PC/AT-compatible

CPU Intel Celeron 400 MHz, minimum

Main memory 32 MB, minimum

CD-ROM drive CD-ROM drive for setup

oS Microsoft Windows XP Professional, Microsoft Windows XP Home Edition

Microsoft Windows 2000 Professional
Microsoft Windows NT 4 Service Pack 3, or higher
Microsoft Windows Me
Microsoft Windows 98
Software Microsoft Internet Explorer 3.02, or higher
Hard disk 70 MB, minimum available space

Hardware, Limitations

Network Hardware, Limitations

Controller Link Requires an OMRON Controller Link Support Board (i.e., 3G8F7-CLK21)
The number of Controller Link support boards which can be installed in
one computer is four or less.

SysmacLink Requires an OMRON SYSMAC LINK Support Board (i.e., 3G8F7-SLK21)
The number of SYSMAC LINK support boards which can be installed in
one computer is four or less.

© Copyright OMRON Corporation 2001, 2002. All Rights Reserved.



Environment of FinsGateway Version3

Environment of FinsGateway Version3

This manual describes the following FinsGateway.
B FinsGateway+CS1BUS Interface

FinsGateway Version3 operates in environments where the hardware and software supported by
FinsGateway can run normality and effectively.

For using CS1Bus Interface Board with FinsGateway, there are some other cautions. For details,
please refer to CS1BUSCautionRE_E.pdf,exits in same directory of this document.

Environment

Iltem Environment or Condition

Computer PC/AT-compatible

CPU Intel Celeron 400 MHz, minimum

Main memory 32 MB, minimum

CD-ROM drive CD-ROM drive for setup

(0} Microsoft Windows XP Professional, Microsoft Windows XP Home Edition

Microsoft Windows 2000 Professional

Microsoft Windows NT 4 Service Pack 3, or higher
Software Microsoft Internet Explorer 3.02, or higher
Hard disk 70 MB, minimum available space

Hardware, Limitations
Network Hardware, Limitations
CS1BUS Interface  Requires an OMRON CS1BUS Interface Board (ITBC-CSTO01).
The number of CS1BUS Interface boards which can be installed in
one computer is four or less.

© Copyright OMRON Corporation 2001, 2002. All Rights Reserved.
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1 Introduction

1.1 FinsGateway Support

User’s Manual

This manual is the User’s Manual. Read and understand it thoroughly before attempting to install
FinsGateway. After installation, it is necessary to perform the FinsGateway settings, using the
FinsGateway Configuration utility. Refer to the online Help for details.

FinsGateway Help
The FinsGateway help is the main documentation explaining the FinsGateway functions, and settings.
The help explains the new FinsGateway functions, network settings, data link settings, etc.

To open the help directly, select Programs | FinsGateway | FinsGateway Help from the Windows Start
menu.

Readme File
The Readme file explains important points and supplemental information that was added after the
manual was completed. Be sure to read this file before installing.

The Readme file is included in the root directory of the FinsGateway CD.

Web Site

The newest FinsGateway data is provided on the web site. The web site also includes the current
Knowledge Base for technical support.

Clicking on the following link when connected to the Internet will display the web site.

http://www.plcsoft.ne.jp/soft/

1.2 FinsGateway and the Network

FinsGateway provides an FA network environment for a 32-bit OS on a computer, Microsoft Windows.
FinsGateway adds advanced functions, providing applications with FINS message communications,
independent of the networks, and an EventMemory that allows shared data including data link. For
applications developed on FinsGateway, it is thus possible to create a communication program that is
not dependent on the network, thereby allowing easy adaptation to future additions and modifications in
the network, as well as application on various networks.

The FinsGateway Runtime Edition provides applications using FinsGateway with an operating
environment for an FA network.

© Copyright OMRON Corporation 2001. All Rights Reserved.
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Events notifications can be sent based on data value changes, etc. This memory can also be accessed
from over the network, and handled as if it were a PLC DM area. In other words, the EventMemory in a
computer with FinsGateway can be read/written from other network devices.

Network

Some applications that use FinsGateway need an additional FinsGateway operating environment. Use
the FinsGateway Runtime Edition for those applications. Refer to the application manual for details.

1.3 Services

FinsGateway provides various services to perform the communications with the networks. Services are
not normally displayed on the screen. They stay in the background, and provide the necessary
functionality when it is needed.

To use a network through FinsGateway, the service for that network must be running.

The CPU_UNIT cannot be stopped.

© Copyright OMRON Corporation 2001. All Rights Reserved.
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1.4 FINS Message Communications

For FINS message communications, first specify the command to execute and the destination address,
then send the data. This is called the FINS command. The Unit that received the FINS command
executes the command and sends back the execution results as a response to the source. This is
called the FINS response.

Applications generally execute this paired communication of a FINS command and a FINS response.

For example, on computers with FinsGateway installed, if the unit number of the destination is 0, the
FINS command Read Data Area (command code 0101) is used. Therefore, when the application sends
the command Read Data Area to unit 0, unit 0 sends back the data in its data area as the response.
This enables the application to read the data in the data area of the destination unit.

The FINS commands that the destination unit supports (called FINS services) are described in the
FINS command/response manual of the destination unit.

FINS command

Example: read data 0101 :
Unit » Unit

FINS response
Example: data

1.5 EventMemory

1.5.1 Shared memory

FinsGateway has a shared memory called the EventMemory. The EventMemory has names similar to
those of the PLC data areas (such as DM or CIO), and can be used as a shared data area by the
applications. There is also a function for automatically detecting status changes in the memory value. In
communications systems, the EventMemory is used for the following purposes:

. As the data area for FINS services; it can also be accessed by other network devices
. As the data link area for networks with data link functions

1.5.2 Remote Memory

FinsGateway Version3 provides a new function that enables access to the memory areas of devices on
the network as if they were in the local computer EventMemory.

The past EventMemory was a mechanism for memory management that used the OS shared memory.
In the expanded FinsGateway Version3 EventMemory, the memory areas used are not only the shared
memory, but it can also access the memory of the PLCs and other network devices that can be
accessed by FINS communications. This enables access to the network device memory areas in the
same manner as access to the past EventMemory.

The DocoMemo feature is used to set this memory as remote memory.

1.5.3 Event Notification

The EventMemory also has a function for detecting changes in data and notifying the application when
specified conditions are met. Refer to Event Condition Settings in the online Help for details.

© Copyright OMRON Corporation 2001. All Rights Reserved.
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1.6 FINS Services and the CPU_UNIT

Unit 0, called the CPU_UNIT, mainly provides read/write services of the data area. Using this service,
you can read/write the FinsGateway EventMemory from other applications or nodes.

When the CPU_UNIT receives a FINS command to read/write the data area, read/write is executed for
the EventMemory (as the data area), and a FINS response is returned. This gives computers running
FinsGateway a function for automatic execution of the data area read/write through the CPU_UNIT.

FinsGateway
EventMemory
CPU_UNIT
) <4—— FINS commands
_ Data read
Unit number O
I Data write
Node
1.7 Data Link

In networks with the data link function, FinsGateway can use the data link function in the same way as
a PLC. The data link function is for automatic sharing of the data area among selected nodes on a
network. FinsGateway data link function is supported by using the EventMemory as a shared data area.
By setting the data link function of each network, the data areas of the nodes on the network can be
automatically written to the EventMemory.

FinsGateway

EventMemory

\ ™\

Data link

Data area

The network which the data link function is supported includes SYSMAC LINK and Controller Link, etc.

© Copyright OMRON Corporation 2001. All Rights Reserved.
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1.8 Routing

The FINS message communications transmit data according to a table that defines the
communications route. This table is called the routing table. This routing table needs to be set for all
nodes on the network. Refer to the manual for each node for details on setting the routing tables.

For example, if a computer has two local networks, and one remote network through a gateway node,
the system configuration is as follows:

FinsGateway
Unit 18 Unit17
Local network 2 I I Local network 1
I Gateway node
Node 1
I Remote network 10

In this example, setting the correct routing table allows applications on FinsGateway to execute
message communications with nodes on local networks 1 and 2, as well as remote network 10.

1.9 Gateway

FinsGateway also provides a gateway function for FINS message communications between several
networks. In other words, FinsGateway can perform the function of transmitting messages between
multiple networks.

As an example of this function, a computer with FinsGateway can be used for expanding an existing
system, or as a gateway to an OA network.

FinsGateway
¢ Gateway
Unit 18 Unit17
Network 2 — I I S Network 1

v

In SysmacLink for ISA board, the gateway function cannot be used because of board restrictions.

© Copyright OMRON Corporation 2001. All Rights Reserved.
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1.10DocoMemo

DocoMemo is a function that enables accessing the memory of a device on the network as if it were
part of the FinsGateway EventMemory. Not only the local machine EventMemory, but also the set
memory area of a device can be read/written. Additionally, the Memory Link function can be used to
copy two memory areas automatically. This enables the synchronization of memories between two
devices, or a device and a PLC on the same network.

Fins Gateway

EventMemory
DocoMemo

EventMemory

R B
I

Node

Data area

1.11SocketProxy

SocketProxy provides a proxy server function to allow programs on the TCP/IP network to access
FinsGateway functions.

FinsGateway

EventMemory

FINS messages Read/write

Communication
unit

Socket Proxy

Ethernet

Client
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2 Installation
2.1 Operating Environment

Refer to “Operating Environment for FinsGateway” (a separate sheet) for the system requirements and
the restrictions in using FinsGateway. FinsGateway operates in environments where the hardware
and software supported by FinsGateway can run effectively.

2.2 Setup Procedure

If a previous version of FinsGateway is already installed on the computer, remove that version before
installing FinsGateway Version3.

If a previous version of FinsGateway is installed:

Back up the FinsGateway setting data

Remove FinsGateway

Restart the system

Update the OS and other components

Install FinsGateway

Installation Check (P.11)

To display the FinsGateway help, the Internet Explorer 3.02, or higher HTML Help
runtime component 1.31 is required.

If the FinsGateway installation displays any messages that components are not

installed, or the versions are old, follow the directions in this manual to update the
necessary components.

A user authorized as the Administrator must log in to perform this installation.

© Copyright OMRON Corporation 2001. All Rights Reserved.
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2.2.1 Backing Up the FinsGateway Settings
If FinsGateway is being installed for the first time on the target computer, skip to step 2.2.4.

If necessary, back up the previous FinsGateway settings, as follows:

1 Execute the Backup/Restore FinsGateway Setting Data program on the CD.

<CD- ROM dri ve>: ¥Fgwlt i | s¥Sett i ngSal vage. exe

: : Backup,/Restore Configuraktion El
) ﬁackuptnFﬂ& ¢~ Restore from File
File Mame:

C:%Program FileshOMBOMNFingServerM T o

ak. Cancel

Select the Backup to File option, and click OK.

N1/
I\
‘— If FinsGateway is removed without backing up the setting data, the previous setting

data will all be lost.

2.2.2 Removing the Previous FinsGateway
Remove the previous version of FinsGateway by referring to that manual for details.

The FinsGateway removal process does not delete all of the FinsGateway files
and registry data used by FinsGateway. As a result, the FinsGateway
re-installation process sometimes fails. If this happens, execute the following
program from the distribution CD to remove all the files and registry data used by
FinsGateway.

<CD- ROM dri ve>: ¥Fgwlt i | s¥FgwRenover 3. exe

2.2.3 System Restart

After removing FinsGateway, restart the computer. If the following steps are performed without
restarting the computer, the installation will not be completed properly.
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2.2.4 Internet Explorer Installation

If Internet Explorer is not already installed, or if the version is old, the FinsGateway installation will
display a warning to update it. Update Internet Explorer.

FinsGateway does not provide Internet Explorer. Refer to Microsoft for details, and install the newest
version.

2.2.5 ComCitl32.dll Update

If the operating system is Windows 95, the Windows 95 ComCitlI32.dll has a bug that must be corrected.
Be sure to update the ComCtl32.dll file.

If using Windows NT 4, use the following procedure to update ComCtl32.dll for systems where the
display or other operations do not function properly.

For Windows 2000 and Windows 98 no update is necessary for this file.

Microsoft provides an update program called 401comupd.exe.

1 Execute the following program from the FinsGateway CD:

<CD- ROM dri ve>: ¥Updat e¥401conupd. Exe

2 The program will suggest a system restart when it finishes.
Do not proceed to the next step without restarting the computer. If the installation is
continued without restarting the computer, the FinsGateway will not operate properly.

2.2.6 DCOM95 for Windows 95, Version 1.3 Installation

If the operating system is Windows 95, FinsGateway requires the DCOM?95 for

Windows 95, version 1.3 from Microsoft.

If the operating system is Windows 95, FinsGateway requires the DCOM95 for Windows 95, version
1.3 from Microsoft.

1 Execute the following program from the FinsGateway CD:

<CD- ROM dri ve>: ¥Updat e¥DCOW¥ENg! i sh¥dconB5. exe

2 The program will suggest a system restart when it finishes.
Do not proceed to the next step without restarting the computer. If the installation is
continued without restarting the computer, the FinsGateway will not operate properly.

2.2.7 Updating the HTML Help Runtime Component

If the HTML Help runtime component is not already installed, or if the version is old, the FinsGateway
installation will display a warning to update it. Update the HTML Help runtime component as follows:

1 Execute the following program from the FinsGateway CD:

<CD- ROM dri ve>: ¥Updat e¥hhupd. exe

2 Update the HTML Help runtime component according to the instructions displayed
on the screen.

3 The program will suggest a system restart when it finishes.
Do not proceed to the next step without restarting the computer. If the installation is
continued without restarting the computer, the FinsGateway will not operate properly.
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2.2.8 Adobe Acrobat Reader Installation

FinsGateway provides some of the online documentation as a PDF file format. To display PDF files,
Adobe Acrobat Reader is required. Install Acrobat Reader as follows:

1 Execute the following program from the FinsGateway CD:

<CD- ROM dri ve>: ¥Acr or ead¥Engl i sh¥ar 405eng. exe

2 Install Acrobat Reader according to the instructions displayed on the screen.

2.2.9 FinsGateway Version3 Installation

=

If a manual was included with the product, follow the procedure described in

that manual to install FinsGateway.

If a dialog similar to the following is displayed when the product CD is inserted into the drive, follow the
procedure below to install FinsGateway.

1 Inserting the FinsGateway CD into the CD-ROM drive should display the following
dialog:

Product Information |

Enter Part Mo. and Senal Mo, printed on the
product correctly.
[Careful - thiz code iz caze sensitive]

Part Mo

Ser. Mo
|

Continue Exit Setup

If it does not execute the following:

<CD- ROM dri ve>: ¥Set up. exe

Enter the Part Number and Serial Number shown on the Product/Box.

Click Readme in the dialog, and read that file thoroughly.

Click Install in the dialog.

Follow the instructions displayed on the screen to install FinsGateway.

The program will suggest a system restart when it finishes.

Do not proceed to the next step without restarting the computer. If the installation is
continued without restarting the computer, the FinsGateway will not operate properly.

2.2.10 System Restart

After installing FinsGateway, restart the computer. If the computer is not restarted, FinsGateway will not
operate properly.

OB WIN
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2.2.11 Adding the Plug and Play Support Board driver

In order to use the Plug and Play Support Board, the device driver for the Board must be installed. This
installation is performed separately from the standard FinsGateway setup procedure. Refer to the
Adding the Plug and Play Support Board Device Driver explanation to install.
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2.3 Installation Check

Use the following check list to confirm the complete and proper installation of FinsGateway:

O The FinsGateway installation program completed normally. If any error messages
were displayed, refer to the Troubleshooting section for details.
O The following selections are available from the Windows start menu:

J ¥ E FinsGateway Configuration
Docurnents 4 @ administrative Tools @ FinsGateway Help
v ': | Service Managet
Settings b m

Search

Help
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O The programs registered to the Windows Start menu start properly. The dialog sizes
are adjusted in this document for space reasons.
B FinsGateway Configuration

= OMRON FinsGateway Settings =10 x|

“ File | Metwork.  Eventtdemory  Wiew  Tool | Help JT.;..;.|Ea, a E? -E lﬂl

*

Basic |DncoMemn| Info I

- Metwarks

-2 Metworks and Units - Wetworks Fraperties |
-2 Drivers B rits 2
-3 Memonies
- Bfy EventMemories AL
[3---:%’ Event Conditions &dd Bemate
% FINS Data Areas —
EI-?@ Services

48 CPU_LMIT
FowSocketProay * Local
t apdigent " Remaote
MameSpaceserver
ETH_UMIT
SwemacLink Lnit
Senalnit
CLE_UMITO
Swzmack oard Uit

Network and Unit Settings

| o

|Set up FinsGatewway. A

B FinsGateway Help
=T
S > A [5]

Hide Back Forward Stop Refresh  Home Frint Wwieh

Contents Iﬁearchl Favu:urjtesl Start Here —_
=R in e g —
. [7] Start Here The following are links to useful topics
= [2] FinsGateway Overview when beginning to use FinsGateway:
- (7] FinsGateway Data and Us )
. [2] Copyright, Trademarks . Flr_lsGateway Data and
' Using Help

-4 Using FinsGateway
- & FinsGateway Configuratio
- @ Guidebooks

@ Manuals « Setting up FinsGateway and
=@ Glossary Preparing for
- & Knowledge Base Communications

+« FinsGateway Qutline

« Accessing the Current Weh —
Data

+ Troubleshooting

B Service Manaﬁer

|<B@ 1:18 PM
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O The installed products are registered to the system.
1 Select Programs | FinsGateway | FinsGateway Configuration from the Windows
Start menu.

2 Click the Product Information icon on the Info tab.

3 Confirm the products installed by checking the Product Information List
display:
=10l x|

| Elo | Hewok EvertMencty Viesw Iool | He v TeoiBar < B¥ 8 (2 |
Basic | DocoMemo Wi | Product List
= E Everiy

E Fost M
Bi Eveni Poss ‘:—;'.g UserMame |

R LostEvent Log
=] Froduct Infemstion Dugrarsiabeont |
Poduct Lisk Product

+ E Wb Sis

] Firnlaatesay=ETH_UMIT Runbime £dion
Fruld stemay+SasnacLink Funbms Edi
Firvils alev«Sanal I ri Funtims Ediion
Firnlalesay s SysmacEond Aunbme Ed
Firuid stewey+Conbrolies Link Furdime Ed
|

2.3.1 FinsGateway Configuration

The FinsGateway setup procedures after installation are explained using the FinsGateway Help:

1 Select Programs | FinsGateway | FinsGateway Help from the Windows Start menu.

2 On the Contents tab of the Help display, select the necessary network from the
Networks icon under Using FinsGateway | Setup.
101 ]
] ¢ = @ [ 6 & &
Hide Haode Prird il

Back Fonwasd Siop  Rebedh

Conderds | Gesch | Favodies | Setting Up Controller Link
=+ ([ FinsGataway Yersions RuntimeE |
ﬂ Star Hore Thig topic explami the Seihrgs ToF Commnicating

7] FinsGateway Cveniew with a Conlrolss Link systam though FinsGabesay

[# FinsGateway Data and Wising
[#] Copymighl, Trademarks
o W Using Finsdsalerasy
[ zira Firre 0 abewry Crea

Coniredlar Link Suppon Board Saefings and
It alll vt v

To igss the Coniroler Lok metsark (e Corfioller Link

[ o Funclions in Fine0at: Suppoet Bosed (IGAF5-CLEE, eac.) for the computar
(3 changes from Pravious Fi rust be purchased separately. Rafor to 1he manual
£=-I0) Estup inchuded with the Board to =1 the IR0 and shared
3] Establishing Cammuni RAM addmess, bedam mcalling it 10 (b computer
= I Meharis
|7 Eedting p Serial C4 The |28 bus Comdroller Link Support
:ﬂ E=fing U Ethernel Board [ZEEFE-CLEZT, alc.) is ol plug-
Rl = =tin m - ontrol e snt-play. I the compa er sk he

Bioard is to b2 instalsd suppons plug
and-play, be sure to se1 the IRQ and
zhared R address to valoes thal will

[F Betting i SvSmad:
[#] Setting U 2 SviSime

# 4 Seraca Oparations ril b umad with snoibssr board by the
= 4 Davite Communicalor plis-ank-play tealurs, For delsils aboul
- Daka Link =| the companar setlings, refer fo tha .
i [ ] amra #nr =rinml
: I a ] .LI_I

3 Perform the FinsGateway settings according the explanation in the Help.
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2.3.2 Restoring Backed Up Setting Data

If the previous FinsGateway setting data is needed, restore the backed up settings as follows. In order
for this to work, the system configuration and the FinsGateway configuration must be identical to the
previous configurations. If they are not identical, operation is not guaranteed.

Do not save any files that FinsGateway created after installing. To remove FinsGateway, do not delete
any files that FinsGateway created after installing. The EventMemory system files are an example of
files created after installation.

1 Execute the FinsGateway UnRegister program from the CD:

<CD- ROM dri ve>: ¥Fgwlt i | s¥Set ti ngSal vage. exe

::Backup,.-"ResturE Configuration El

" Backup to File " ‘Restare from File

Eile Mame:
C:%Program Filez\OMROM FingSerwert T o

] Cancel

Select the Restore from File option, and click OK.
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2.4 Installing Driver for Network Board with Plug and Play Function

The Plug and Play Network Support Board can be used for operating systems such as Windows 2000,
or Windows Me, which support Plug and Play. The device driver for the Plug and Play Board must be
installed separately from the standard FinsGateway setup procedure. Perform this installation as
described below:

The following example shows the Controller Link for PCI board.

A user authorized as the Administrator must log in to perform this installation.

(

Device drivers for products such as the CS1 Bus Interface Board do not support
Plug and Play functionality (such as is found in Windows 2000, etc.). If the window
shown below appears, click the [Cancel] button.

Please refer to “Disabling the OS Plug and Play Function for New Hardware” for the
details.

24.1 If the system recognizes a new device
1 First time the system is started, the following window is shown. Click [Next].

Found Mew Hardware Wizard

Inztalling ...
YWelcome to the Found New

Hardware Wizard

Thiz wizard helps you install a device driver for a
hardware device.

To contitive, click Mext.

< Bach:

Cancel

© Copyright OMRON Corporation 2001. All Rights Reserved.



FinsGateway Version3 User's Manual

17

Select the [Search for a suitable driver for my device (recommended).] radio
button, and click [Next].

Found Mew Hardware Wizard

Install Hardware Device Drivers
A device driver iz & zoftware program that enables a hardware device to work, vith
an operating spstem,

Thig wizard will complete the installation for this device:

@ Metwark, Controller

A device driver iz a zoftware program that makes a hardware device work, Windows
needs driver filez for your new device. To locate driver filez and complete the
installation click Mest

“What do pou want the wizard to do’?

%" Search for a suitable driver far my device [recommended;

™ Dizplay a list of the known drivers for this device sa that | can chaose a specific
driver

¢ Back I Mest » I Cancel

Select the [CD-ROM drive] check box, and click [Next].
Insert the CD-ROM for this product to the CD-ROM drive beforehand.

Found New Hardware Wizard

Locate Dnver Files
Where do you want Windows to search for driver files?

Search for diver files for the following hardware device;

C@ Metwark Contraller

The wizard searches for zutable drivers in itz diver databaze on your computer and in
any of the following optional search locations that you specify.

To start the search, click Nest. [f you are searching on a floppy disk or CD-ROM dive,
inzert the Hoppy digk ar CD before clicking Mext.

Optional zearch locations:
il 3 ?
v CO-ROM drives
[~ Specify a location
[T Microzoftwindows Update

< Back I Mest » I Cancel

For Windows 98, click the Specify Location checkbox, specify the driver folder of

the distribution CD, and click OK.
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4

5

Install From Disk |

Inzert the manufacturer's installation disk into the drive ok I
selected. and then click Ok.
Cancel I

LCopy manufacturer's files from:

ID S DRMCLE [P

Click [Next].

Found New Hardware Wizard

Driver Files Search Results 7
The wizard has finizhed searching for driver files for vour hardware device.

The wizard found a driver for the following device:

@ Metwork Controller

Windows found a driver for thiz device. To ingtall the driver Windows found, click Mest.

@ d: el (il btk ped inf

< Back

Cancel |

This completes the installation.
Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

_\> Cantroller Link, [PCI)

Windows has finighed instaling the software for thiz device.

To close thiz wizard, click Finish.

4 Back Cance|
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2.4.2 When adding a new device from the Control panel

1 Select [Start] - [Settings] - [Control Panel] - [Add/Remove Hardware] in Windows.

E3 Control Panel o ] |
J File Edit Miew Favorites Tools  Help ﬁ
J dmEBack ~ mp - @ | @Search @ Falders @History | % @ }( )
J Address I@ Cantral Panel j oo
i F £
= 5 =
L Accessibility AddiRemove  Administrative  DatefTime Display
Control Panel Options Programs Tools
Inskalls, removes, and troubleshoats hardware
Add/Remove Hardware ﬁ Eﬁ] u % %
Installs, removes, and
troubleshoots hardware Find Fast  Folder Options Fonts Game Inkernet Kevboard
Cantrallers Options
Windows Lpdate e
Technical Suppart ? @
Mouse metwork and  Phone and  Power Options Printers Regional
Dial-up Co...  Madem ... Options
= e
NE
Ny
Scheduled Sounds and Swstem Users and
Tasks Multimedia Passwords
|Insta||s, removes, and troubleshoots hardware | |% Internet zone A

2 Select the [Add/Troubleshoot a device] radio button, and click [Next].

Add /Remove Hardware Wizard

Choosze a Hardware Task
YWhich hardware tazk do pou want to perform?

Select the hardware tazk you want to perform, and then click Mest,

&+ Add/Troubleshoot a device

iChooze thiz option if you are adding a new device to pour computer or are hawng
iprablems getting a device working.

™ Uninztall/Unplug a device

Choogze thiz option to uninstall 2 device or to prepare the computer to unplug a
device.

< Back I Mest = I Cancel
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3 Select “Add new device” and click [Next].

Add/Remove Hardware Wizard

Chooze a Hardware Device
Wrhich hardware device do you want to troubleshoot?

The following hardware iz already ingtalled on your computer. IF you are having problems
with one of theze devices, zelect the device, and then click Mext.

If o are attempting to add a device and it iz not zhown below, select Add a new
device, and then click Mest.

Devices | -

Add a new device
@ M anitar
= Floppy dizk drive
ZSINEC CO-ROM DRIVE: 208
FUNTSU M1B23TAL
f: Crystal WDM Audio Codec
bz Mizahled Mevies ;I

¢ Back I Mest » I Cancel |

4 Select the [No, | want to select the hardware from a list] radio button, and click [Next].

Add/Remove Hardware Wizard

Find Mew Hardware
Windows can alzo detect hardware that iz not Plug and Play compatible.

YWwihen wWindows detects new hardware, it checks the current zettings for the device
and inztallzs the correct driver.

Do you want Windows o zearch for your new hardware’?

" “Yes, search for new hardware

¢ Back I Mest » I Cancel
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Select “Other devices” and click [Next].

Add/Remove Hardware Wizard

Hardware Type
What type of hardware do you want to install?

Select the type of hardware vou want to inztall

Hardware bupes:

\> Multifunction adapters
= bulti-part zenal adapters
< MwaveD5P

B Wetwork, adapters

ﬁ_%' MT Apm/Legacy Support

Lne EVICES
& PCMCIA adapters

o Ports [COM & LPT)
I'dg Privbars

=l

¢ Back I Mewt = I

Cancel |

Confirm that the distribution CD is in the CD-ROM drive, and click the Use Disk

button.

Add/Remove Hardware Wizard

Select a Device Driver
YWhich driver do you want to install for this device’?

v

anufacturers: hdodels:

Select the manufacturer and model of your hardware device and then click Nest. If you
have a disk that containg the driver you want to install, click Have Disk.

[Genenc 5B Audio]

f’ USE Audio Device
.

[Standard IDE ATAMATAP] co
[Standard Infrared Port]
[Standard Modem Tepes]
[Standard port typesz)

e Ao d

[P NP P p—

sl

Hawe Dizk... |

¢ Back I Mest » I

Cancel |

© Copyright OMRON Corporation 2001. All

Rights Reserved.



FinsGateway Version3 User's Manual

22

7

8

Specify INF file in the following directory of CD-ROM drive, and click [OK].
Insert the CD-ROM for this product in the CD-ROM drive beforehand.

Install From Disk X

[ngzert the manufacturer's installation disk into the diive ok, |
@ selected, and then click OF.
Cancel |

Copy manufacturer's files from:

D:sWwDMNCLE, (PO

Select the device to be added, and click [Next].

Add/Remove Hardware Wizard

Select a Device Driver
Wehich driver do pou want to ingtall for this device?

_ Select the manufacturer and model of your hardware device and then click Mest. IF you
hawve a dizk that contains the driver pou want ta install, click Have Dizsk.

b odels:

Controller Link [PCl)

¢ Back Mewut » Cancel
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9 Click [Next].

Add/Remoye Hardware YWizard

Start Hardware Installation
Windows iz ready to install divers for your new hardware.

@ Cantraller Link [PCI)

Windows will uze defaulk zettings to install the zoftware for thiz hardware device. To
inztall the zoftware far your new hardware, click MHest.

¢ Back

Cancel |

10 Click the Finish button to complete the installation.

Add/Remove Hardware Wizard

Completing the Add/Remove
Hardware Wizard

'ou have successfully completed the Add/Remove
Hardware wizard.

The following hardware wasz installed:
Controller Link [PCI

Windows has finished installing the software Far this device.
For the hardware to work, pou will have to restart the
camputer.

To view or change the rezources for thiz
. . g Rezources. ..
device. click Resources. =

To cloge thiz wizard, click Finizh.

< Back
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2.5 Disabling the OS Plug and Play Function for New Hardware

Device drivers for products such as the CS1 Bus Interface Board do not support Plug and Play
functionality (such as is found in Windows 2000, etc.). When installing hardware devices that do not
support Plug and Play to an OS that supports it, disable the OS Plug and Play functionality for new
hardware.

These products can be used by installing FinsGateway.

1 After the CS1 bus interface board is inserted into the computer, the system will
show the following window when the computer is started up. Click the [Cancel]

button.

Found Mew Hardware Wizard

Inztalling ...
YWelcome to the Found New

Hardware Wizard

Thiz wizard helps you inztall a device driver for a
hardware device,

Tao continue, click Mest.

< Back Cancel
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2 Select [Start]-[Control Panel]-[Administrative Tools]-[Computer Management]
on Windows.
EETTIETTU N i8] i
e B || @< | DE G W
ree | - ,_15_*“
Campans Marageres Lecsl] e
E‘.',_w:.:lm ; ng
Fra w0 TR BOM e
Eptiwn Infors st
i r‘:n'l.l-r-.g-.q:nl'-ll.-!l : _Eﬁlﬂ“'
e % g D AT RTER conbraliers
mw = o b
L i i e irf g 2 T Pl wuiilier mEd e e
- Parkan
[ Pl gl
@ o e + frayloesy
= Lol Dvines .
| & o v  frrei
FHIN Savioer el gl o = 3 Pty fooma e
= i o, sides. s gana coniallsre
n Tryolid deeiir
= ot v nsd Savia B rorealay
3 Select [Device Manager], followed by the [Other Devices]-[Network Controller]
list, and then press the [Action]-[Disable] menu.
i]&mmjﬂ--F EmE R an
AT | E oo
E Urinstall . . |—ru it ! Cong i
" Scan For handvans chirrn 1 Disk drives
£ [raplay adapters
Propertics ¥ S50 DWDCO-R0 deives
. +1-a2p Floppy disk controlers
Help i 1 ) Flopgry chek difves
¥ 55““"“” F6 [DE ATEIATAFT corkrollers
. Local Usirs s G ougs i iﬂ“!;::ld!
i + Mice and othed poinkineg devces
FH-E Storage i
Monbors
E'ﬁ”ﬁ'"{”""’* 1 M Hatwoik adapbies
’ =Y Otber devices
= Logcsl Crives "':r"
3 i P b SEor e \
o “ PI Device
% {58 Services and Appications 4 Porks (COM BULPT)
i Sorrd, wverdirdy ared g Conitr ok
* Swshem dewices
+ Liriwarsal Sanal Bus controllers
4 Click the [Yes] button, then Plug and Play function for the Board is disabled.

Metwork Controller
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If multiple [Network Controller]s exist, select [Network Controller], and then
press the [Action]-[Properties] menu. If the following window appears, it will be
a target [Network Controller]. The address is different according to the
personal computer. Operations 3 and 4 described above are required for the
target [Network Controller].

setwasrk Dontroller Properties i

Gesrwral | Dvioet  Flesiounces |

Moot Contsoler
S

Fiasourcs Ly Saling
gum,. Flange DCO0000 - CCOOFFFT

I Tl Flanger D000 - ICODF
W i e Fieeponat 12

=] ’ |
Conflting devas kit
g DL - CODOFFFF maed e =]
Wier'nics 1pci
il kgt Fisenges T - COOF wriiad bee
Wi ol e
=
[ ok | cece |
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2.6 Uninstalling FinsGateway
Remove FinsGateway as follows:

A user with Administrator authorization must log in to perform this removal.
1 Stop all the programs and services using FinsGateway.
2 Right-click the FinsGateway Service Manager displayed in the task tray and select the
Stop All Services option.
3 Right-click the FinsGateway Service Manager displayed in the task tray and select the
Exit Service Manager option.
4 Select Add/Remove Applications from the Windows Control Panel.
5 Select the product to remove:
kg Add/Remove Programs | -|al x|
Currently installed programs: Sort bv:l Mame - I
ﬂ| OMRON FinsGateway +Controller Link Runtime Sine £5 IME d
i1 Edition =
Used  Freguenthy
Last Used On 71512000
To change this program or remaove it From sour
computer, click Change/Remave, Change(Remave |
ﬂ| OMRON FinsGateway-+ETM_UNIT Runtime Edition Size 55.0ME
ﬂ| OMRON FinsGateway+Serialnic Runtime Edition Size 55.0ME
ﬂ| CMRON FinsGateway+SysmacBoard Runtime Edition Size 55 OME
ﬂ| CMRON FinsGateway+SysmacLink Runtime Edition Size E5.0ME o)
I:|:||'|'||:||:||'|E|:|t5
Close |
6 Click the Add/Remove button to begin removing the product. Follow the instruction
displayed on the screen to remove the product.
& After removing FinsGateway be sure to restart the computer.

If FinsGateway is re-installed or run without restarting the computer after

removing another product, it will not operate properly.
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2.7 Uninstalling Driver for Network Board with Plug and Play Function

Use the following procedure to delete the Plug and Play device driver:

A user with Administrator authorization must log in to perform this removal.

1

Click [Start] - [Settings] - [Control panel] - [Add/Remove Hardware] in Windows.

J File Edit ‘iew Fawaorites Tools  Help |

J 4mBack -~ =) - @| @Search @Folders @History |% @ }( i)

3 Control Panel oy ] 4

J &ddress I@ Control Panel

S 3

Accessibility Add/Remove Administrative  DatefTime

Programs Tools

Control Panel COptians

Installs, remaoves, and

Controllers Options

Windows Update
Technical Suppart

8 ol
\@5 N

Scheduled Sounds and System Users and

Al
Display
Installs, removes, and troubleshoots hardware
Add/Remove Hardware ‘ﬁ Eﬁl | A % @

troubleshoots hardware Find Fast  Faolder Options Fants Game Inkermet Keyboard

@2 4 = @

Mouse metwork and  Phone and  Power Options Printers Regional
Dial-up Co...  Modem ... Qptions

Tasks Pultiredia Passwaords
Installs, removes, and troubleshoots hardware |ﬂ Internet zone v
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2 Select the [Uninstall/Unplug a device] radio button, and click [Next].
Add/Remove Hardware Wizard
Chooze a Hardware Tazk

‘whhich hardware tazk do pou want to perform’?

Select the hardware tazk pou want to perform, and then click Mest.

" Add/Troubleshoot a device
Chooge thiz option if you are adding a new device to pour computer or are having
problems getting a device warking.

i ininstall/Unplug a device
Chooze thiz option to uninztall a device or to prepare the computer to unplug a
device

¢ Back I Mest » I Cancel
3

Select the [Uninstall a device] radio button, and click [Next].

Add/Remoye Hardware Wizard

Chooze a Removal Task
Y'ou can remove a device permanently or tempararily.

Select the removal tazk vou want to perform, and then click Mest.

i+ ;Qninstall a device _ _ o
Choose thizaotion o oemanenth aninstal 2 desdce and ks disee
" Unplug/Eject a device
Chooze thiz option bo termporarily unplug or eject a device.

< Back I Hest » I

Cancel
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4 Select the device to be deleted and click the [Next] button.

Add/Remove Hardware Wizard

Inztalled Devices on Your Computer
The following hardware iz installed on wour computer.

Select the device pau want o uninstall.

Devices |L|
<H§ Crystal WDt MPU-401 Compatible
|IS4PNP Read Data Port [

@ ATl Technologies 30 RAGE PRO AGF
B8 3Com EtherLink 104100 PCI NIC [3C905-Tx)
Cantroller Link [PCH)

Intel 82371AB/EB PCI ko 154 bridge [I1SA mode]
%Intel[r] 82371AB/EB PCl Bus Master IDE Controller LI

[~ Show hidden devices

< Back I Mest = I Cancel |

5 Select the [Yes, | want to uninstall this device] radio button, and click [Next].

Add/Remove Hardware Wizard

Uninstall a Device
Canfirm that you want to uninztall this device.

C@ Contraller Link [PCI]

Are pau zure that pou want to uningtall this device?

' Nez, | want to uninstall this device

" Mo, | do not want to uninstall this device

¢ Back I et I Cancel
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6

Click the Finish button to complete the installation.

Add/Remove Hardware Wizard

Completing the Add/{Remove
Hardware Wizard

Y'ou have successfully completed the Add/Remove
Hardware wizard.

Windows succeszsfully uninstalled the selected device,

To cloze thiz wizard, click Finizh.

Cancel |

¢ Bach
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3

Installation Errors

3.1 Errors during Setup

The following explains the error message that might be displayed during FinsGateway installation or
removal. The appropriate corrections and solutions are also provided:

Symptom, Message

Correction

Nothing happens when inserting the
FinsGateway CD.

Use this procedure to execute the Setup.exe in the
root directory of the CD. From the Windows Start
menu, select the Execute File option, and enter
following:

<CD- ROM dri ve>: Set up. exe

Alternatively, execute Setup.exe from Explorer.

A message such as, 'loadDl| failed 126 0x0, E',
‘Cannot load sub-DLL: TrsReglF.dIl', or
'FgwGen.dll dynamic link library not found in the
specified path xxxxx' is displayed, and
installation cannot continue.

Uninstall all of FinsGateway, and execute
FgwRemover3.exe. Restart the system, and
re-install FinsGateway Version3.

Setup found the following products on the
system. Remove the old product versions, then
install FinsGateway Version3.

Refer to the manual for details about removing
the previous product versions.

If a previous version of FinsGateway is installed,
remove the previous version. Refer to the

Removing the Previous FinsGateway explanation
to remove.

Setup fails during installation program startup.

The product installer startup failed.
Be sure the Setup.exe is being executed from the
CD.

<xxx> file delete failure.

Check whether the file is read-only, or being
used by another application. Then, run Setup
again.

A file deletion failed. The file may be used by
another application program.

Close all the applications that use FinsGateway,
and try again.

The FinsGateway online Help requires Internet
Explorer Version3.02, or higher.

Currently, Internet Explorer is not installed, or an
older version is installed.

If the online Help does not display properly,
install Internet Explorer Version3.02, or higher.
Setup will continue.

To open the FinsGateway Help an appropriate
version of Internet Explorer is required. For details,
refer to Setup Procedure in this manual. For
details, refer to Setup Procedure in this manual.
Internet Explorer can be installed after installing
FinsGateway.

The FinsGateway online Help requires the
HTML Help runtime component version 1.31, or
higher.

Currently, the HTML Help runtime component is
not installed, or an older version is installed.

If the online Help does not display properly,
install the HTML Help runtime component.
Setup will continue.

To open the FinsGateway Help an appropriate
version of the HTML Help runtime component is
required. For details, refer to Setup Procedure in
this manual.

The HTML Help runtime component can be
installed after installing FinsGateway.

No products are selected to install. Exit Setup?

To continue Setup, click No, and select at least one
product to install.
To exit Setup, click Yes.
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Setup found FinsGateway Version 1. Previous FinsGateway Version 1, or another previous
versions of FinsGateway cannot be on the same version cannot be installed and run on the same
system. system.

Before installing FinsGateway Version3, remove Remove Version 1 first, then install the new
FinsGateway Version 1. FinsGateway version.

Clicking Yes will delete the appropriate version 1
files, and continue the FinsGateway Version3

installation.
Clicking No will exit Setup.
Insufficient hard disk space available to install. Install to a different drive, or open some of the
space on the same drive. Then, start Setup, again.
Cannot continue Setup. Exiting now. This message is displayed when the confirmation
dialog for stopping FinsGateway services is
rejected. Setup cannot run with services running.
After switching applications, and closing the The FinsGateway Service Manager is running. To
FinsGateway Service Manager, click Yes. To exit continue Setup, close the Service Manager from
Setup, click No. the icon in the task tray.
To exit Setup, click No.
Could not create temporary files. Could not The environment variable setting failed.
modify the environment variable, PATH. Add the following to the Autoexec.bat file in the root

directory of the boot disk:

SET FinsServer=<full path to the FinsGateway
installation folder>

The following is an example of the default
installation to the C drive:

SET FinsServer = C:¥Program
Files¥OMRON¥FinsServer95

3.2 Errors after Setup

The following explains the error message that might be displayed after FinsGateway installation. The
appropriate corrections and solutions are also provided:

Symptom, Message Correction
Selecting FinsGateway Help from the Start To open the FinsGateway Help an appropriate
menu does not start the Help. version of Internet Explorer and the HTML Help

runtime component are required. For details, refer
to Setup Procedure in this manual.
This control requires COMCTL32.DLL version The system COMCTL32.DLL needs to be

4.70, or higher. updated.
Follow the procedure described in ComCtl32.dl.
Clicking on the Help hyperlinks does not To open a PDF file, Acrobat Reader 4 is required.
display the target file. For details, refer to Setup Procedure in this
manual.
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4 Copyrights

FinsGateway was developed using Microsoft Visual C++ Version 6.0, Version 5.0, Microsoft HTML Help
Workshop, Microsoft Office 2000, and Borland C++ Builder 4.0.

The FinsGateway manual, and software copyrights are help exclusively by OMRON Corporation. The
following are the only exceptions to this:

B The FinsGateway release includes the Microsoft ATL.DLL, MFC42.DLL, MSVCRT.DLL,
MSVCP50.dIl, MSVCP60.dll, OLEAUT32.dll, OLEPRO32.dll, 401comupd.exe, HHUPD.EXE, and
dcom95.exe, MSFLXGRD.OCX files.

B It also includes the Borland Software Corporation vcl40.bpl, vcl40.jpn, vcldb40.bpl, borindmm.dll,
cp3245mt.dll files.

These copyrights are held by Microsoft Corporation and Borland Software Corporation, respectively.
Omron Corporation is redistributing these files with FinsGateway in accordance with the module
redistribution conditions of Microsoft Corporation and Borland Software Corporation. According to this
contract, Omron customers are not allowed to redistribute these files.
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