Credit Data Online

User Manual

This document serves as a user manual for Credit Data
Online, it covers all the common tasks and functionality
that the system offers. We hope you find it useful.

Credit Data Online
6/14/2007
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Getting Started

Thank you for choosing Credit Data Online.
Credit Data Online is a portal to real-time credit, deeds and business information.

The information supplied can be used by a variety of businesses who are interested in practicing
risk management by assessing their clients and potential client’s credit, deeds and business
information, business who wish to implement credit management for both new applications and
reviewing existing credit lines and as a way to reduce and manage fraud.

Our home page located at www.creditdata.co.za contains all the latest information and news from
Credit Data Online. This includes information of the latest products that are being developed, any
recent news with regards to the National Credit Act, pricing on current products, contact
information and sample reports.

Once an administrative user has registered an account on the system they will be able to create
user account and issue you with a login, if you required a login please contact your account
administrator.

Activating Your Login
Once you have been added to the system by your account administrator you will receive an email
from Credit Data Online with the subject 'Login Activation’.

The email contains instruction to activate your login. The email will also contain a link to a URL
similar to the following:

http://www.creditdata.co.za/creditdata/public/ActivatePassword.aspx?code=850339390-2332-4529-8bfb-
a8889a166d891fR&username=test123

To activate your login click the link ort copy the entire link into your browser, you will see the page
below.

‘@ Credit Data: Activation - Windows Internet Explorer L_JLETJJW

€ 0 v |0 bt credidata.co.zacredtdatalpublicjactivatePassword. aspx?code=85033390-2332-4525-80fb-a5851 60891 FEusermame=adriana 3] [ %] | ool B
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WA | @ Credit Data: Adkivation | | = B o= - ik Page = {CF Tools ~
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(@CREDI
Activate Login
To activate your login please er i the Activate fogin buttsn below.
Once activated you will be sble me and password entered,
Username adriana =
Passwor d
Passvior d confrimation: e Ut Fom
Activate login
Varsion: v 1.0.0 {Beta)
© Credit Data. All rights reserver d.
Done €D Internzt H100% -

On the page you will see the username that your account administrator entered for you, you may
change this if you wish by clearing the textbox and entering a new username. Enter a password
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that you will use to login to Credit Data Online and confirm your password by entering it into the
password confirmation textbox.

Complete the process by clicking the ‘Activate login’ button. Your account will be successfully
activated and you will be redirected to the login page where you can login with your username and
password you previously entered.

Logging In
To login to Credit Data Online go to www.creditdata.co.za and click the 'Login to system’ link
near the top left of the page.

You will be redirect to the login page which requires you to enter your username and password
you registered with/or that where created for you.

Within Credit Data Online there are two types of users, administrative users and standard users.
Administration users can perform functions above standard users and in turn have different views
when logged in.

When logged in both types of accounts are shown the same page by default which is ‘available
products’ page.

Using the System

Logging in as a standard user you will see the following menu structure:

|nr0dutrs | transactions | terms and conditions Log cFF|

availabla producks | all products | investigated report mailbox |

The first page you are directed to once you have logged in is the available products page. This is
where transactions are run from.

If your account has no units available for any of the products you will see a page with a message
displayed in the centre of the page saying: "No available product units exists for this account, this
may be due to the number of pending transactions, new registration or simply the fact that there
are no units available. If you are an administrative user you may purchase product units by
selecting 'purchase units' from the 'account details' sub menu. If you are not an administrative user
please contact you account administrator to purchase product units."”

If you need additional product units please contact your account administrator.

If there are products units available see the section below on how to run transactions.

Running Transactions

To run a transaction login to the system and navigate to the ‘available products’ page by
clicking ‘products’ -> ‘available products’in the menu. This page shows a list of all the
available products that you have for your account. You can check the status of the product by
looking at the 'System status’ column. If the product is online an active icon @ will be shown
(this means you can run a transaction), if the product is offline an inactive icon @ will be shown
(this means that transactions cannot currently be run for the product due to technical difficulties or
down time from the data providers).

Running Real Time Transactions

If the product is online/active and there are units available click the ‘Run transaction’ link.

(If there are no units available (0) you will need to contact your account administrator to purchase
additional product untis.)

Clicking the ‘Run transaction’ link will bring up a confirmation window as shown on the following
page.
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| Type of enguiry: ID Number verification

| In order to continue you must accept the terms and
| conditions of this website and general use of Cradit Data as
| supplied.

# Credit Data - Terms & Conditions

® General Use Of Credit Dats

I Do you warrant to have consent to do an enquiry on the

| consumer in gquestion?

: [(This does not apply if the enquiry is for credit application

| purposes, all other reasans require consent from the subject
| in guestion.)

- “r'es i have consent

Enquiry reason:

Credit Application [ ]

Do you acceept the terms and wish to continue?

If you agree with the terms and conditions, general use of Credit Data Online and have consent
click the ‘Yes’ button to run the transaction. Click the ‘No” button to cancel.

Clicking 'Yes” will bring up a form which needs to be completed before the report can be
generated.

Depending on the type of product and transaction you are running different information will be
needed. Complete as much information as possible with the required fields (marked with asterisks
(*)) as a minimum.

If you require the report to be emailed to your email address as a PDF document select the ‘send
to email’ checkbox.

Finally to generate the report click the ‘Submit Data’ button.
If the report is a real time report it will be opened in a new window in HTML format.

Running Investigate Transactions

Investigate products are reports that will be investigated by the credit bureau so that the latest
and most up to date information is returned. All the investigate products have a lead time on them
and these are stipulated in the product description.

All lead times are in hours and work in the following way: if a product has a lead time of 7.5 hours
it means that from the time it was submitted it will take 7.5 working ** hours until the report is
returned to your investigate section. Any data that is on file will be returned in real time and this
information will be updated as the investigate takes place.

To retrieve investigate reports click the ‘products’ link in the menu and then click the
‘investigated reports mailbox’. This will open a page as shown below.
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@ REDIT DATA

Approved
Business
ROMl Pariner

Logged in 25: Grant van Tonder

Lzst login dats: 2007/06/19 05:42:13 PM

products | transactions | invoicas | account detsils | terms and conditions

Log off

available products | all products | invastigated raport mailboe

TransUnion Investigate Mailbox

Supply as much informatian as possible, Certsin fields are mandstory and you cannat perform an enquiry without them. Mandatory fields re
marked with an asterix (*).

Enquirer details

Name ADG GURU DEVELOPMENT

Contact Number (999) 999-9955

Do you wish to have this report s2nd to your email sddress in FDF format ?

Note ** The PDF documents are lockad and you can unlock them with your user login password for this site.

Send to email Flyes

arant@guru-develop.co.zs

To view the report click the fetch report next to the one you wish to view. Once viewed it will be
removed from the mailbox but will be stored under completed transactins.

Available investigated reports
No reports available from Tr ion d:

version: v 1.0.0 (Beta)
@ Credit Data. All rights reserved.

In the ‘available investigated reports’ section you will see a list of reports that are ready for
download and you will be able to click the ‘fetch report’ link to retrieve the investigated
information and it will fetch the latest data and update the transaction submitted.

The report will open in a new window and it will also ask whether you require the report to be
emailed to you as a PDF document.

** Working hours are 09:00 to 16:00, Monday to Friday.

Viewing Past Transactions

All transactions that are run are stored in the system and you are able to view the full transaction
report as you wish.

To view past transactions navigate to ‘transactions’ -> ‘transaction overview’ in the menu.
You will see the page below.

/€ Credit Data: Transactions - Windows Internet Explorer L__Jtiﬂﬂ

@\ v | €] http: fwww.creditdlata. ca.2afCreditData| Transactions. aspx [l 142 [ ] [sooq e
File Edt ‘Wiew Favorites Tools Help DevToolEsr WiewDOM Dissble View Outine Yalidate Images Resize Misc Show Ruler

T | @ Credt Data Transactions = | R B~ e

(@CREDIT DATA

Last login date: 2007/06/19 09:28:21 AM

products | & tions | invaices | account details | terms and conditions Log off

transaction

Transaction overview

The section below shows an overview of the transsction(s) that have run for your account.

Select the status of the transactions you wish to view from the Status drop down list and the date range For which you would like to see
transactions from the calendar controfs (by defauit transactions from the Jast three days are shown).

Once selected dlick the “Display transaction(s)’ button to view = list of the transactions.

To view the transaction data click the 'View' link.

IF 5 transaction has dats but the report may have not processed correctly, it will be highlighted in light yeilow. Click the "Re-run report link to
generate the report again

Status: | All [+] [2007108018 HH 2007008119 E [ Dsplay transaction(s)

o Completion date and -

Broduct name User Ststus Start date and time Comslstion date and Micw cin
transaction  report

Consumer Enquiry e complete 2007/05!:&;09:34:25 2007/06/15 09:34:54 AM View

Consumer Enquiry .E;Erge‘r’a” complets ZDD”DE";i‘DE‘B‘w 2007/06/19 09:33:58 AM View

1D Number Grant van 2007/06/15 09:28:54 P

el el complete AM 2007/08/19 09:32:24 AM View

Version: v 1.0.0 (Beta)
@ Credit Data. All rights ressrvad.

& Internat 4 100% v

This page shows a list of all the past transactions for your account.
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To display a list of transactions within a specific date ranges select the start and end dates by

clicking the calendar icon .E and selecting the date from the pop up window. Once you have
selected the date click the ‘Display transaction(s)’ button to display a list of the transactions.

To view the transaction data for past reports click the ‘View’ link for the required transaction. A
confirmation message will appear asking whether you want the report to be emailed to your email
address as a PDF. Click yes or no and the report will open in HTML format for you to view.

You may also filter the transactions by status (failed, in process and complete) but selecting the
status from the dropdown list.

NOTE: Real time reports that have been in process for 8 hours will be rolled back and the product
units will be updated. You will not be charged for failed transaction or transactions in process.

Re-Running Failed Transactions

If transactions fail due to invalid responses or time outs directly from the data providers the
transaction will be highlighted in light yellow and you will be able to re-run the report by clicking
the ‘Re-run report’ link for the required transaction.

Terms and Conditions

To view the full terms and conditions of using Credit Data Online click the ‘terms and conditions’
link the menu.
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