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1. INTRODUCTION

The ContractorWeb .NET (CWEB) is an web based, add-on module for the core BEIMS
product. It provides a convenient and flexible means for contractors to access and sign off
Work Orders (jobs) allocated to them from BEIMS. They can easily view, print, or update the
status of jobs via the Web. Changes through the Web instantly update information within
BEIMS. Realtime web functionality to benefit both your business and your contractors.

The primary objectives of the ContractorWeb .NET Module are:

® Give contractors online access to receive and manage their jobs via internet

e Instant access to information while in the field, now available on on Ipad,
Android Tablets and Computers.

e Automatically communicate to maintenace the progress of jobs performed
by contractors.

® Provide management with the tools to demonstrate to accreditation
authorities the organisation has an effective and reliable process to
coordinate and manage contractors.

e Save time for staff and to provide upto date information on jobs.

e Reduce double entry of information.

e To integrate ContractorWeb seamlessly with your BEIMS software.

1.1 Using this manual

There are two main components of ContractorWeb suite of software.

e ‘ContractorWeb .NET’ (CWEB) is for the contractors.
e ‘ContractorWeb .NET Admin’ (CWEBADM) is for the client administrators.

Each component has a User Guide with explanations on how to use all ContractorWeb screens. The
manual also provides comprehensive information on the functions required to run the
ContractorWeb Software.

1.2 Whatdo |l need?

Users require a minimum understanding of the Windows operating system and reasonable keyboard
skills.

1.3 General Features

BEIMS ContractorWeb has many in built features to enhance and simplify everyday use. Some of
these features include:

Feature Function
Windows User Interface: | Allows the use of a mouse.
Hot Keys: Reduces keyboard strokes.
Online Help: Explains the screen or function and how to use the screens.
Online Updates: The system is always up to date and reports reflect the current status of
data.
Multi User: Access to data is available at many terminals.
Password Control: Increases CWEB security with user definable access levels.
© Mercury Computer Systems (Aust) Pty Ltd Page 4
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1.4 Where do | get help for BEIMS ContractorWeb?

For further clarification on any aspect of BEIMS ContractorWeb, the following options are available.

Within the ContractorWeb .NET software, the ‘Help’ header on the Menu Bar gives an
option to view the ‘User Manual’.

ContractorWeb{E} .NET

Main Menu Wiork Crders Personal User Management Help Log Cut

Figure 1: The ContractorWeb Menu Bar showing the main option drop downs available.
For any other operational problems, contact Mercury Computer Systems BEIMS Support:

Telephone +61 3 9672 6161
Fax +61 3 9602 2595
E-mail support@beims.com
Internet www.beims.com

1.5 Accessing BEIMS ContractorWeb (CWEB)

The ContractorWeb (CWEB) add-on is accessed by selecting the BEIMS option from your start bar,
then selecting the option ContractorWeb .NET. The CWEB login screen will then appear.

I All Programs .'| @ EBEIMS >| rﬂ Contractorweb MET

74 start
Figure 2: Start menu access to ContractorWeb .NET

r [ localhost/CWEBHET; L\ I=SETE

C | [ locahost/CWEBNET/ Tl =

ContractorWeb‘R} .NET

Login Brirt this page

‘Welcome to BEIMS ContractorWeb .NET for Mercury Computer Systems

This site offers BEIMS Contractors online access to work orders and complete follow-up service with dedicated customer care.
Flease note, this is a password protected site

Registered users please |ogin below by entering your ‘Username’ and ‘Passwaord’, then clicking on the ‘Login' buttan

Username: (Abways Uppercase)

Password: (Case sensitive)

Forgotten your password or having difficulties logging in?
Please contact your BEIMS Administrator at Mercury Compiiter Systems to have your password reset. Also, please
ensure you have your details ready to confirm your identity and authaority.

I“..E]

it
Thizs site is best viewed using (Version 8 and above) Tested and optimised for Internet Explorer, Google Chrome and Firefox
= This wehb site requires that your browser has cookies enabled.
* [tis advisable that your browser is JavaScript enabled in order to take full advantage ofthis site

= Foroptimal wiswing of this wehsite, we recormmend you install Microsoft Internet Explorer 8 or above |
Google Chrome or Mozilla Firefox.

BEMS Contractoriel NET System 5.7.139 is (o) Copyright Mercury Computer Systems, 2012, Unauthorised access to this site is prohikited
The currert active Program D is CWEB001S

Figure 3: The ContractorWeb .NET login screen.

© Mercury Computer Systems (Aust) Pty Ltd Page 5
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Field Descriptions

Field Name Description

Username The username relates to the person logging into the CWEB
application. The username is setup in BEIMS using the screen
‘Contacts — General’ (1S5042S) and filling in the ContractorWeb
tab.

Password The password field requires entry of the user’s password. The
password details are setup in the ‘ContractorWeb’ tab on the
Contracts — General screen in BEIMS.

Sample of the BEIMS ‘Contacts — General’ screen (ISS042S) displaying the ContractorWeb tab. This
user would have the ability to login to CWEB as the ContractorWeb settings are setup. They would
see all jobs issued to the supplier Sparkle Cleaning Services.

[il Contacts - General [z|
| | Achive

Firgtname |HD|:'}'H |

Lastname |Jenning$ |

Full N arme | Robyn Jernings

F'ersu:unal] Eu:umpan_l,ll Other Contractoradeb l

|z Contractorweb contact

Paszword

— |

Supplier |5|:-,.-_\.,|:|_E |E] S parkle Cleaning Services

Status Active v|

[ ] Adminiztratar

Browse Qrder
|E|:|nta|:tID V|[ Sean:h] [ Save ][ Delete ][ Clear ][ Print ][ Help ][ Cloze ]

Figure 4: The Contacts — General screen (ISS042S) with the ContractorWeb Tab displayed.

© Mercury Computer Systems (Aust) Pty Ltd Page 6
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The BEIMS Contact - General, Personal tab, Profile field, determines what functions are available to
the user once they have logged into CWEB. The user ‘ROBJEN’ has the Profile ‘CWEBUSER profile.
The Profiles screen (ISS002S) image shows some of the security settings available to a user with the
‘CWEBUSER profile’.

[11| Contacts - General

Contact ID |HDEJEN

| Active

Firstname |F|0b_l,Jn

Lastname |Jennings

Full Mame | Fobyn Jenmings

Persanal | Campany I Other I Cantractar/eb I [ Profiles
Gender Title | Profilz Mame | CwEBUSER profile v| todule |EW'EB: Contractorweb NET Vl
Address | Enquirg/Run Modify Add Delete
| CWEBDDZS  Main Menu 3 2
City/Suburb | CwEBDD3S whork Order Listing 3
CWEBDD4S  “work Order Details [ 3
EDU"“” CWEBM1S  Tradesperson Timesheet [ 3 =
i |SS??EEEE CWEBD25  Update My User Details 3
; CWEBD3S  Material Used 3
Wietits (Fiveme |D‘1'4‘1'98?‘1'E;4 CwWEBOT4S Change My User Password » —
Email |mb};n_iennings@spalkb.CDI'ﬂ CwWEBD1ES Update My Cammpaty Details 3
‘Weh Page | CWEBO185 Edit Existing Users »
) CWEBSS  Edit User Details b
Profile| CWEBUSER profil CWEBO21S  Add New User »
CWEBDZ23S Edit Existing Tradespersons [ 3 z
Browse Order E B B =B 0
|C0ntact D w | [ Search ] [ Sa
[ Copy ] [ Mew ] I_ Delete ] [ Save J [ Close ]
1

Figure 5: The Contacts — General screen showing the Profile field (bottom of screen). The Profile screen
(1SS002S) showing security settings for the ‘CWEB: ContractorWeb .NET’ module.
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2. MAIN MENU SCREEN (CWEB002S)

Main Menu is the first screen displayed on login to BEIMS ContractorWeb (CWEB). This screen is the
main screen for access to all CWEB functions.

ContractorWeb‘E .NET

Mzin Menu Wark Crders Perzonsl User Management Help Log Ot

Welcome Robyn Jennings

Main Menu Prirt i page (3
Welcome Robyn Jennings, to the Contractorteb .NET system for Mercury Computer Systems Contractoriieb offers you a
convenient and flexible online based service for accessing job information for work orders allocated to your company through BEIMS.

Work Order Watch '

There are currently 22 work order jobs {trades) allocated to you.

Outstanding 11 Completed 10 Cancelled 1

Special Message from BEIMS Administrator
Flease turn off computers Friday evening. Computer Maintenance this Saturday 3rd and Sunday 4th Movermber 201 2. Farced logout will occur on machines notturned off.

Company Code: SPACLE
Company Name: Sparkle Cleaning Services
Company Address: 23 Bmith Street, Rosedale, VIC, Australia, 3444

BEIMZ Cortractoffieh MET System 5.7 139 is () Copyright Mercury Computer Systems, 2012, Unsuthorised access to this site is prohibited.
The current active Program ID iz CWEB002S |

Figure 6: The CWEB Main Menu Screen.

Useful information on the main menu screen includes: user login name, company details, special
message from BEIMS Administrator and the Work Order Watch summary feature. At the bottom of
the screen contractors are also given technical information on ContractorWeb version and current
‘Screen ID’.

The ‘Work Order Watch’ feature consists of three colour coded buttons summarising the current
count and current status of all work orders (jobs) allocated to the contractor company. Above
screen shot shows ‘Sparkle Cleaning Services’ has 9 Outstanding Jobs, 10 Completed Jobs and 1
Cancelled Job.

Outstanding 11 Completed 10 Cancelled 1

Clicking on any of these buttons will instantly jump to the Work Order List screen (CWEB0O03S).

On clicking an option from the CWEB ‘Menu Bar’, access to various functions are available from drop
down lists.

ContractorWeb@ .NET

Main Menu Work Crders Personal User Management Help Log Cut
Work Crder Listing
Reparts Welcome Robyn Jennings
- Print Work Crder Slips
Main Menu Print this page (2

Figure 7: The CWEB ‘Menu Bar’ displaying ‘Work Orders’ drop down list

© Mercury Computer Systems (Aust) Pty Ltd Page 8
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Menu Bar selections:
Header Name
Main Menu

Work Orders

Personal

User Management

Help

Logout

Functions available

Selection of this function will return to the main menu screen.

Drop down list :

Drop down list:

Drop down list:

Drop down list:

Work Order Listing
Reports
Print Work Order Slips

Update My User Details
Change My Password
Update My Company Details

Edit User Details

Add New User

Edit Tradesperson Details

Add New Tradesperson Details

User Manual
About

Selection of this function will log the current user out of CWEB.

© Mercury Computer Systems (Aust) Pty Ltd
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3. WORK ORDER LISTING (CWEBO003S)

The Work Order Listing screen is accessed from the Main Menu Tool bar Work Orders>Work Order
Listing.

Main Menu Work Crders Personal User Management Help Log Cut

ContractorWeb@ .NET

Work Crder Listing
Reports
Print Work Crder Slips

Main Menu Pl'ntthisgage&

Welcome Robyn Jennings

Figure 8: The CWEB Menu Bar displaying ‘Work Orders’ drop down list.

The Work Order Listing is a pivotal screen in the ContractorWeb module. It displays an informative
list of work orders allocated to the contractor’s trade groups. It is also the main access point for
users to navigate to individual work order (jobs) requiring update or review.

ContractorWeb‘E .NET

Main Menu ‘Work Orders Personal User Management Help Log Out
Welcome Robyn Jennings
Work Order Listing prin s page.
Wark Orders allocated to supplier SPACLE - Sparkle Cleaning Services Total Outstanding: 11
Click the description of the wark order you wantto view, ar point your mouse over avalue to show maore details.
Sort Order Sort Method Last X Days Trade WorkOrder Ho
Wark Order ho v Descending v @ v E] E
Assign To Trade Status WorkOrder Status Building Refresh
O Outstanding (%] || i v WRa E] & Minutes v

2 Dutstanding Jobs Retrieved

Work e e | Eemem o ot Recinnags IO Est

Trade Order No Start Date Description Priority B g Req By Ii] ?  CompDate Overdue
m Z0000114 3171072012 Grafiiti on entrance door needs removal - also .. 3 WWRA Kevin McDonald MO 021112012 Mo
LSLIC D FO000114  31/10/2012  Grafiti on entrance door needs removal - also ... 3 WRA kevin McDonald  NO 021152012 MNo

BEIMZ ContractortMieh MET System 5.7 139 s (c) Copyrisht Mercury Computer Systemns, 2012, Unauthorized access to this site is prohibited.
The currert active Program ID is CWEB003S .

Figure 9: The Work Order Listing screen.

To navigate to a particular work order, click the hyperlink of either the work order number or the
work order description, of the work order you wish to view.

The screen has extensive filtering options to allow contractors to review the list based on their
requirements.

The colour coded indicator in the top right corner gives a TOTAL figure of all jobs for a selected trade

status. The valid ‘trade status’ selections are [Sejggle][Si¢=le], JCCIAIC=IIE], KON ETalellf-4 or (a

combination of the three statuses). For easy notification and recognition, the colour coding of trade
status is continued throughout CWEB screens.

A ‘hover’ feature gives users the ability to view extra data content of a field in the grid. Below the
tradesperson assigned to the job has contact phone and full name displayed when hovering (move

© Mercury Computer Systems (Aust) Pty Ltd
BEIMS_ContractorWeb_NET_User_Guide_5.7_v1.0.docx

Page 10



B -E - i¢ M . s BEIMS ContractorWeb .NET

5.7 User Guide

mouse over the field) the ‘Assigned’ person. Many of the grid columns offer the ability to see helpful
information by hovering over a selected field.

11 Outstanding Jobs Retrieved.
‘Work - - P o . WIO Est
Trade Order No Start Date  Description Priority B g q By Assig 2 Comp Date Overdue
LU 70000114  31/10/2012  Grafiiti on entrance door needs removal -also .. 3 WRA Kevin McDonald NC 0211/2012 No
EZ) 0000114 317102012 Grefiit on entrance door needs removal-also ... 3 WRA  Kevin McDonald NO 0212012 No
E1AWN 70000113 18M10/2012  Graffiti on walls of level 1 carpark. Also onl.. 4 WCT David Western Peter Collins 25M10/2012 6 days
OONN1NG 2802012 Evira clean of hnard mnom arese hathronm facil 4 WET Barry Arow IanniALraﬂ?ﬁ?-e-:rson AR Cowgﬁ’ephnne: SOy
Work A S - . WIO Est
Trade Order No Start Date  Description Priority Building Requested By Assigned? Comp Date Overdue
Z0000114 31/10/2012 Grafiiti on entrance door needs removal -also ... 3 WRA Kevin McDonald NC 02/11/2012 No
Z00D0114 31/10/2012 Gr{Graffit on entrance door needs removal - also windows WRA Kevin McDonald NO 02/11/2012 No
d deani thrown onto gl
70000113 18/10/2012 GrAMT O Wans-Oh Ve T LD I WCT  David Westem Peter Collins 25102012 6 days
11 Qutstanding Jobs Retrieved.
Work L S _— . > WIO Est
Trade Order No Start Date  Description Priority Building Requested By Assigned? Comp Date Overdue
LUte L 70000114 31/10/2012 Grafiii on entrance door needs removal -also ... 3 WRA Kevin McDonald NO 02/11/2012 No
Western Residential Apartments
EXZIY zoowo114 3171012012 Grafi on entrance door needs removal-also . 3 F{\,.,BSWL_';Efﬁ'DECETDDrﬁ:;tTfﬂst NO 0211112012 No
(L e NS 70000113 18/10/2012  Grafiiti on walls of level 1 carpark. Also on ... 4 WCT David Western Peter Collins 25M0/2012 & days

Figure 10, 11 and 12: The Work Order Listing Screen displays extra information when a cursor hovers over a
selected field. Figures show examples for ‘Assigned’ ‘Description’ and ‘Building’.

3.1 Filter Options

The screen has extensive filtering options to allow contractors to review the list based on their
requirements. Many filtering options are available for contractors to hone the details displayed on

the list. Under the buttons n is a count of the data returned from the filter
selections. In the example below filtering reduced the list (from the original " -
as indicated top right corner) to ‘2 Outstanding Jobs Retrieved’. The filtering is always a subset of
the TOTAL amount indicated in top right corner.

ContractorWeb@ .NET

Main Menu Whiork Orders Personal User Managemert Help Log Qut

Welcome Robyn Jennings
Work Order Listing Pt this page

‘Waork Orders allocated to supplier SPACLE - Sparkle Cleaning Services Total Outstanding : 11
Click the description of the work order you want to view, or point your mouse over avalue to show mare details.

Sort Order Sort Method Last X Days Trade WorkOrder Ho
work Order Mo »  Descending w30 b E] E
Assign To Trade Status WorkOrder Status Building Refresh

O-Outstanding v Al v R E] 5 Minutes v

2 Qutstanding Jobhs Retrieved

Work A - - n, o A WO Est
Trade Order No Start Date Description Priority  Building 1 By Il ?  CompDate Overdue
m Z0000114  31M002012  Graffiti on entrance door needs removal - alsa ... 3 WRA Kevin McDonald MO 021172012 Mo
LALIC ) FO000114 3101102012 Graffiti on enfrance door needs remaoval - also ... 3 WWRA Kevin McDonald - MO 0211172012 Mo

BEMS Cortractoriiel NET System 5.7.139 0= (£) Copyright Mercury Computer Systems, 2012, Unauthorised access to this site is prohibited.
The current active Program ID iz CWEBO03S |

Figure 13: The Work Order Listing Screen filtered to show ‘Jobs’ where trade status is OUTSTANDING and
Building Code is WRA. The order of the list is in Descending Start Date.

© Mercury Computer Systems (Aust) Pty Ltd Page 11
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Filter Options
Field Name Description

Sort Order A sort order can be set using the dropdown list provided. The
line items in the grid will be sorted by the option selected. Some
of the sort order options include: Work Order No, Building, Start
Date, Requested By, and Priority.

Sort Method A sort method can be set using the dropdown list provided. Two
sort methods are available: ascending or descending. This
method will be applied to the ‘sort order’ selection.

Last X Days This field allows contractors to view jobs that should have
started in the ‘last x days’. The list will be filtered to only display
jobs that were due to start in the last x days (also includes future
dated jobs). A drop down list has valid options to select.

Trade A trade can be set using the lookup option provided. A
contractor may have many trade skills e.g. Electricians,
Plumbers. A supervisor may want to filter the list to only view
jobs allocated to the Electricians but no other trade.

Work Order No Lookup option to select a single Work Order.

Assign To Key Word Search field. Enter a string and if this string exists
within the data in column ‘Assigned’ then the record will be
listed. It must be an EXACT match, ‘A’ is not the same as ‘a’.
Upper and Lower case are not exact matches. Thus searching for
‘Neil’ would return any person with the data of ‘Neil’ in their
name e.g. ‘John Neil’ or ‘Susie O’Neil’ but not ‘neil Smith’ (as the
n is lower case).

Trade Status A Trade Status can be set using the drop down list: This will
filter the list by current trade status. Valid entries are O-
Outstanding, C-Completed, X-Cancelled or All (includes O,C and

X).

Work Order Status Selecting a specific building will filter the list to show only Work
Orders.

Building Lookup for Building. Selecting a specific building will filter the list

to show only Work Orders that have the selected Building Code.

Refresh A refresh rate can be set using the dropdown list provided.
Setting the refresh rate tells CWEB how often it should look for
any new Work Orders that have been allocated and adds them

to the list.

Select <GO> to force an instant refresh of data which will add
any new Work Orders to the list.

o Select <CLEAR> to reset filters back to system default settings. A

refresh is also done immediately after the <CLEAR>.

** The filter options selected by an individual user are automatically saved for that user. This enables a user to
keep their settings without the need to update filter options on login to CWEB OR each time the screen is
displayed. Use the <CLEAR> button to return to default filter settings.

© Mercury Computer Systems (Aust) Pty Ltd Page 12
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4. WORK ORDER DETAILS (CWEB004S)

The Work Order Details page displays comprehensive information about an individual work order.
Users can view, update or add information pertaining to the job progression.

At setup stage the BEIMS Administrator and CWEB Administrator determine the fields and actions
available to contractors on the Work Order screen. (All examples in this chapter have ALL options
displayed).

The Work Order Detail screen is accessed from the Work Order List (CWEBOO3S) by selecting the
hyperlink of either the work order no or Description, of the work order line item you wish to view.

Trade \gﬁl[:r No Start Date  Description Priority Building Requested By Assigned? :\gg‘;s& . Overdue

Z0000114 3141072012  Grafiiti on entrance door needs removal - also.. 3 WRA Kevin McDonald Peter Collins 021112012 Mo
Z0000114 311072012 Grafiiti on entrance door needs remaval - also ... 3 WRA Kevin McDanald MO 021152012 No

Lo TNl FO000113 0201172012  Graffiti on walls of level 1 carpark. Also an .. 4 WCT David Yestern Peter Collins 25M0i2012 7 days

Figure 14: The Work Order List (CWEBO003S) showing hyperlink options.

The Work Order Details screen allows entry and/or updates for:

e Tradesperson Assignments

e Tradesperson Times (CWEBQ11S)
e Materials Used (CWEB013S)

e Action Taken

® Trade Completion Details

e linked Documents

© Mercury Computer Systems (Aust) Pty Ltd Page 13
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Welcome Robyn Jennings
Work Order Details prin s page
Work Order ZD000114 - TRADE OUTSTANDING
Requested By Kevin McDaonald Requested Date/Time 31/10/2012 11:23
Phone 9998 2729 Required Start Date IMM02012 11:23
Email Est Comp Date 0201172012 13:24
Asset No
Site WD Western Development Trust More...
Department BS Building Services
Building WRA Western Residential Apartments More...
Floor 01 Level 1
Room
Job Type T Tenant Wark
Job Sub Type CL Cleaning
Priority 3 2 days, Response time
Expense Code 4700 Cleaning Services
Cost Centre 1200 Building Services
Work Order Status Q Cutstanding
Trade Code SPAGRA Sparkle Graffiti Remaoval
Comments
Description Graffiti on entrance doar needs remaval - also windows need cleaning
as enos thrown onto glass
Extra details
Tradesperson Assignment for Trade SPAGRA : Sparkle Graffiti Removal
+ PETCOL : Peter Colling : 9877 B6TT : Outstanding
Tradesperson .
Tradesperson Times
Open Tradesperson Timesheet

Material Used
Material issued to this Work Order

Action Taken
Asset No
* Service Date 78] (dds mmiyyny)
History Type k"
* Action Details

Trade Completion Details

Trade Status 0 - Dustanding w
Arrival Date Tl (dd/mmAnyyy) Arrival Time [HH:rmm)
CompiCancel Date ] (dd/mmAynney) CompiCancel Time [HH:mm)

Linked Documents - Available to view

Uploader File Name Category Upload Date

Linked Documents - Not Available to view

Uploader File Name Category Upload Date

Select afile: {Hote: Upload functionality only supported on i0S6 or above. Video uploads not supported)

Choose File | Ma file chosen
Upload * Category: v

BEIMS Contractoreh NET System 5.7.139 is () Copyright Mercury Computer Systems, 2012, Unauthotised acoess to this site is prohibited .
The current active Program ID is CWEB004S .

Figure 15: The Work Order Details Screen with ALL settings available.

© Mercury Computer Systems (Aust) Pty Ltd Page 14
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Where extra information is available for a particular field the More... hyperlink can be selected and a
popup window will display more information.

For example, pressing More... hyperlink next to Building will show maps and information about that
building.

Welcome Robyn Jennings
Work Order Details it this pae

Work Order Z0000114 - TRADE OUTSTANDING

Requested By Kevin McDonald Requested DateTime  31/1052012 11:23
Phone 9999 2729 Required Start Date 302012 11:23
Email Est Comp Date 02112012 13:24
Asset No

Site WD Western Developrment Trust hiore...
Department BS Building Services

Building WRA Western Residential Apartments More...
Floor 01 Lewel 1 -

Figure 16: The Work Order Details screen showing More... option.

Building Details Print this page
Building Code: VR

Description:
Address:
State:

‘Western Residential Apartments

3 Lakeway Drive Perth WA

Country:
Post code: 6000

Phone Number: 05 7894 6589
Contact: Willy Turner
Comments:

Residential Serviced Apartments - Buil-up area ( GFA)12,000m2
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BEIMS Contractorweb .MET System 5.7.138 is (¢) Copytight Mercury Computer Systems, 2012,
Unauthorised access ta this site is prohibited. The current active Pragram ID is CWEBOODSS .

Figure 17: The Work Order Details screen showing building details after selecting Building More... option.
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4.1 Tradesperson Assignments

To assign a Tradesperson to the work order, select a valid Tradesperson from the dropdown list. If
the Tradesperson is not already assigned the Assign button will be available. Select <ASSIGN> to
assign the tradesperson. The <UNASSIGN> button will be highlighted if the tradesperson is already
assigned. Select <UNASSIGN> to cancel/unassign the tradesperson assignment. It is optional to
have tradespersons assigned to a work order.

Once assigned, the tradesperson’s name, phone if available and the status of the assignment will be
displayed next to the tradesperson.

Valid assighment statuses include
Cancelled (X)
Completed (C)
Outstanding  (0)
In Progress (n (pocketBEIMS status)
On Hold (H) (pocketBEIMS status)
Accepted (A) (pocketBEIMS status)

Tradesperson Assignment for Trade SPAGRA : Sparkle Graffiti Removal

« KEFA : Ken Falconer : : Cancelled
« PETCOL : Peter Colling : 9877 6677 Qutstanding

Tradesperson Y

Figure 18: The Work Order Details screen, Tradesperson Assignments showing tradespersons available and
the status of tradesperson already assigned.

4.2 Tradesperson Times (CWEB011S)

To enter (or view) times for a tradesperson, select the hyperlink Open Tradesperson Timesheet on
the Work Order Screen.

Tradesperson Times

Open Tradesperson Timesheet

Figure 19: The Work Order Details screen Tradesperson Times option showing the hyperlink for
Open Tradesperson Timesheet.

Selecting the hyperlink will bring up the Tradesperson Times screen. There is a CWEB administrator
setting to not allow Tradesperson times to be entered for Completed/Cancelled work orders. If this
is set, a similar message to the following will be displayed.

© Mercury Computer Systems (Aust) Pty Ltd Page 16
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Tradesperson Times for Work Order '20000114'

There are currently no Tradesperson Times entries for this Work Order/Trade combination.

The trade "SPAWIN' on this Work Order has been COMPLETED/CANCELLED, thus you are no longer able to add or edit timesheet.

BEIMS Contractoreb NET System 5.7.139 s () Copyright Mercury Computer Systems, 2012
Unauthorised access to this site is prohibited. The current active Program ID is CWEBO11S .

Figure 20: The Work Order Details screen warning message: Occurs when administrator settings do not allow
tradesperson times to be entered for a completed/cancelled work order.

If contractor is able to enter tradesperson times the following screen will be displayed on selection
of the  Open Tradesperson Timesheet hyperlink.

Tradesperson Times for Work Order '20000114°

Existing Tradesperson Times

Time Extra

Work Date  Tradesperson Ho Tradesperson Hame Hormal Half Double Amount Trade Charge Type
012012 PETCOL Feter Colling T 0 i} 0 SPAGRA Charge Rate
Add new or Edit Existing Tradesperson Times
Work Order Z0000114 Grafiiti on entrance door needs remaval - also windows need cleaning a...
Trade Code SPAGRA Sparkle Grafiiti Rermoval
‘Tradesperson -
“Work Date =altdd
ol ) ‘Charge type Charge Rate w

Normal hours )
Time & Half hours

Double hours
Extra Amount {$)

BEIMSE Contracton®eb MET System 5.7.139 is (&) Copyright Mercury Computer Systems, 2012,
Unauthorised access to this site is prohibited. The current active Program 1D is CWEBO11S .

Figure 21: The Tradesperson Times entry screen.

Field Descriptions
Field Name Description

Work Order Work Order Number is a display only. It represents the Work
Order to which the tradesperson hours will be allocated.

Trade Code Trade Code is a display only. It represents the Trade/Skill for the
tradesperson whose hours are to be entered. A tradesperson
may have multiple skills (i.e. Electrician and Foreman). The Trade
Code should be the skill used by the tradesperson for this job.

© Mercury Computer Systems (Aust) Pty Ltd Page 17
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Field Name

Tradesperson

Work Date

Charge Type

Normal Hours

Time & Half Hours

Double Hours

Extra Amount

Description

Mandatory field selected from a drop down list of trades people.
Select the Tradesperson who worked on this job. Only
tradespersons for the trade code will be available for selection.

Mandatory field to enter the date the work was performed. The
calendar icon is mouse operated although entry via keyboard is
an option. Enter date in dd/mm/yyyy format.

A mandatory field to enter the charge type for the labour hours.
Two charge types are available ‘C’ (Charge Out Rate) or ‘I’
(Internal Rate).

The number of normal hours worked is entered in this field. The
time must be in decimal format. E.g. 3 hrs 15 min = 3.25 hrs (i.e.
3 +15/60).

The number of time and half hours worked (overtime) is entered
in this field. The time must be in decimal format. E.g. 3 hrs 15
min =3.25 hrs (i.e. 3 + 15/60).

The number of double time hours worked (overtime) is entered
in this field. The time must be in decimal format. E.g. 3 hrs 15
min = 3.25 hrs (i.e. 3 + 15/60).

Extra charges applicable to the work order for this tradesperson

are entered in this field. For example (Travel Time, Expenses,
Loadings etc). This is a flat figure and not an hourly rate.

A
To close the screen, select the icon .GJ in top right corner.
Selection of the SAVE button will save details on the screen.

Selection of CLEAR button will clear contents of data entry ready
for a new entry. CLEAR does not do a SAVE.

© Mercury Computer Systems (Aust) Pty Ltd
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4.3 Materials Used (CWEB013S)

To enter (or view) material/store issue costs against a work order, select the hyperlink Material
issued to this Work Order, visible on the Work Order Screen.

Material Used
Material issued to this Work Order

Figure 22: The Work Order Details screen Material Used option showing the hyperlink for
Material issued to this Work Order.

Selecting the hyperlink will bring up the ‘Materials Used for this Work Order’ screen. There is a
CWEB administrator setting to not allow ‘Materials Used’ to be entered for Completed/Cancelled
work orders. If this is set, a similar message to the following will be displayed.

Material Used for Work Order 'Z0000114"

The trade "SPAWIN' on this Work Order has been COMPLETED/CANCELLED, thus you are no longer able to add or edit any
Material Used.

BEIMS Cantractoreb MET Systemn 5.7.139 is (c) Copyright Mercury Computer Systems, 2012
Unauthorised access to this site is prohihited. The current active Program ID is CWEBD 138 .

Figure 23: The Work Order Details screen warning message: Occurs when administrator settings do not allow
Materials used to be entered for a completed/cancelled work order.

The following screen is displayed on selection of the Material issued to this Work Order hyperlink.

Material Used for Work Order 'Z0000114"

Work Order: 70000114 Trade Code: SPAGRA

. Date Date
Issue number Ho Catalogue Description Oty Value GST Person Hame Status lssued Entered
AD000021 1 FE4332 Tin Dulux De... 1 94 9.4  Peter Callinsg | 0161172012 0171162012

Add Material Used

Work Order Z0000114 Date Entered 01/11/2012

Trade Code SPAGRA ‘Date Issued 8] (dd/mmfynnn)

Catalogue No ‘Description
“Quantity Unit Cost (%)

Value () GST ($) Status |- lssued v

‘Person’s Name

Comments

BEIMS Contractorielh MET Systerm 9.7.139 is (o) Copyright Mercury Computer Systems, 2012,
Unauthorised access to this site is prohibited. The current active Program 1D is CWEBO13S .

Figure 24: The Materials Used entry screen.

© Mercury Computer Systems (Aust) Pty Ltd Page 19
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Field Descriptions
Field Name
Work Order

Date Entered

Trade Code

Date Issued

Catalogue No

Description
Quantity

Unit Cost (S)

Value ($)

GST (9)

Status

Person’s Name

Comments

o

Save

Description

Work Order Number is a display only. It represents the Work
Order to which the store costs are to be allocated.

Date entered is display only and defaults to today’s date.

Trade Code is a display only. It represents the Trade/Skill for the
tradesperson. A tradesperson may have two skills and hours are
entered against the skill used for the job.

Mandatory field to enter the date the materials were removed
from the store. The calendar icon is mouse operated although
entry via keyboard is an option. Enter date in dd/mm/yyyy
format.

Optional field for entry of the item catalogue number.

Mandatory field to enter a description of the materials used.
Mandatory field for entry of the Quantity of materials used.

Optional entry for cost per item. If entered the Qty and Unit cost
figures will be extended to calculate the Value ($) and GST (S)
fields. l.e. Quantity x Unit Cost = Value. (Default GST percentage
(%) is based on the GST setting in BEIMS control)

Value (S) of materials used by the tradesperson for this work
order. The field may have a default dollar figure calculated by
Qty and Unit Cost. This default can be altered. The ‘Value’ can
also be entered manually.

The total GST (S) on the ‘Value’. The field may default using
(value x ‘default BEIMS Percentage (%)’). The GST amount can
also be entered manually.

This field indicates whether the item is an (I)ssue or a (R)eturn. A

drop down list to select the status of the materials is available.
Items that have status of ‘Returned’ will show as a negative
value in reports.

Name of person receiving the goods.

An optional field for a brief comment on the store issue.

o
To close the screen, select the icon .GJ in top right corner.

Selection of the SAVE button will save the details on the screen.

© Mercury Computer Systems (Aust) Pty Ltd
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4.4 Action Taken

‘Action Taken’ section of the Work Order Details screen, is designed to enable contractors to enter
details about work performed. The Asset No can also be modified if required.

Action Taken
Asset No
" Senvice Date
History Type
* Action Details

T8 (ddsfmmynnng)

Figure 25: The Action Taken section on the Work Order Details Screen.

Field Descriptions
Field Name
Asset No

Service Date (dd/mm/yyyy)

History Type

Action Details

4.5

Description
An optional field for entry/update of the asset number the work
relates to.

Service date is a mandatory field for entry of the date the work
was done. A calendar icon allows selection of date using the
mouse.

Optional field for entry of History Type Code. History Type code
is generally used to classify the fault.

Details on the description of work done to rectify or complete
the job. This is additional to the work order description or extra
text as they describe what NEEDS to be done. There is no limit to
the amount of text which can be input in Action Details field.

Trade Completion Details

‘Trade Completion Details’ section of the Work Order Details screen is designed to enable users to

enter Trade completion/cancel and arrival details.

Trade Completion Details

Trade Status Q- Qustanding v

Arrival Date
Comp/Cancel Date

o] (ddfmm iy
o] (ddfmm iy

Arrival Time

Comp/Cancel Time

[HH:rrirn)
[HH:rrirn)

Figure 26: The Trade Completion Details on the Work Order Details Screen.

Field Descriptions
Field Name
Trade Status

Description

Mandatory field selected from the drop down list. This field
should indicate the status of the trade on the work order. There
are three valid entries, O-Outstanding, C-Completed or X-
Cancelled. If more than one trade exists on the work order,
confirm you have the correct trade (listed next to the

© Mercury Computer Systems (Aust) Pty Ltd
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Field Name

Arrival Date (dd/mm/yyyy)

Arrival Time (HH:mm)

Comp/Cancel Date
(dd/mm/yyyy)

Description
tradesperson assignment).

The date on which the trade arrived to perform the work.
The time of day (24 hour) the trade arrived to perform the work.

The date the trade selected completed or cancelled their work.
If blank then the trades work remains outstanding. This field is

only available for entry if the Trade Status is set to X or C.

The time of day when the trade was either completed or
cancelled. This field is only available for entry if the Trade Status
issetto X or C.

Comp/Cancel Time (HH:mm)

4.6 Linked Documents

This feature allows contractors to attach/link documents to a work order. Other staff within the
organisation can then view the attached documents if they exist under the ‘Linked Documents —
Available to view’ list. Any sort of document can be attached: Invoices, Location instructions, maps,
photographs finished work etc.

The procedure to link a document consists of three steps:

1. Choose File
2. Select Category (mandatory)
3. Upload File

Linked Documents - Available to view

Uploader File Name Category Upload Date
Linked Documents - Not Available to view
Uploader File Name Category Upload Date

Select a file: (Hote: Upload functionality only supported on i056 or above. Video upleads not supported)

Choaose File | Bldy_Plans_WCT. doc
Upload * Category: Flans/Drawings

Figure 27: The Linked Documents section on the Work Order Details Screen with file and category entered.

v

The diagram below shows step 1 and 2 completed, the final step would be to Upload file.

Linked Documents - Available to view

Uploader File Name Category Upload Date
Linked Documents - Not Available to view
Uploader File Name Category Upload Date

Select a file: (Hote: Upload functionality only supported on i056 or above. Video upleads not supported)

Choaose File | Bldy_Plans_WCT. doc
Upload * Category: Flans/Drawings

Figure 28: The Linked Documents section on the Work Order Details Screen with file and category chosen.

v
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Field Descriptions

Field Name Description
Chooze File Select a file from the computer drive that you wish to link to this
work order.

Mandatory field to indicate the category to allocate this

* Category: i document. The drop down list will give a list of categories to
choose from. The categories are defined in the BEIMS document
link module.

Once the file and category are entered, select UPLOAD to load
Lpload
the file to the predefined directory (setup by the CWEB

Administrator). The filename will then be saved with a prefix of
WorkOrderNumber_yyyymmddhhmmss in the ‘Linked
Documents - Available to view’ area. Clicking on the hyperlink
will enable you to view the document.

After uploading the file the hyperlink is available to click and view the document.

Linked Documents - Available to view

Uploader File Name Category Upload Date

ROBJEM POOOO323 20121107120421 Bldg Plans WCT.doc FlansiDrawings Ti152012 12:04:35 PM Delete
Linked Documents - Not Available to view

Uploader File Name Category Upload Date

Select afile: (Hote: Upload functionality only supported on i056 or above. Video uploads not supported)

Choose File | Ma file chosen
Upload * Category: v

Figure 29: The Linked Documents section on the Work Order Details Screen after <UPLOAD> completed.

Contractors do not have access to delete a document once it is uploaded — only BEIMS
administrators can delete the documents.

The page at localhost says:

Deletion of attached documents can only be done via core BEIMS

Please contact your BEIMS Administratar,

Figure 30: The Delete hyperlink message.
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5.  REPORTS (CWEB030S)

The Reports screen is accessed from the Main Menu Tool bar Work Orders>Reports.

CuntracturWeh@ .NET

Maan Menu Personal et Management Bsip Loy T
Work Ceger Lishing
Feports Walcome Robyn Jennings)
% Prinl Wik Cder Sips
ain Menu Prind this paas L)

Figure 31: The CWEB Menu Bar displaying ‘Work Orders’ drop down list.

The report option enables contractors to print reports relating to their jobs. The reports produce job
information including status, cost, staffing and statistical information. The extensive selection
parameters enable contractors to refine data to produce a report with data specific to their current
requirements.

The four types of reports available from the ‘reports’ drop down are:

e Contractor Trade Status Report

e Contractor Trade Statistics Report
e Contract Cost Report

e Days Left Before Overdue Report

ContractorWeb@ .NET

Main Menu Work Orders Personal Uszer Management Help Log Out
Welcome Robyn Jennings
ContractorWeb .NET Reports Frin i page.

[ Contractor Trade Status Report ]

[ Contractor Trade Statistics Report ]

[ Contractor Cost Report ]

[ Days Left Before Overdue Report ]

BEIMS Cortractofizh MET System 5.7 .139is (c) Copyright Mercury Computer Systemns, 2012, Unauthorized sccess to this site is prohibited.
The currert active Program ID is CWEB030S .

Figure 32: The Work Order>Reports menu displaying report selections.
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5.1 Contract Trade Status Report (CWEBO31R)

The Contractor Trade Status Report provides information on the status of trades for jobs allocated to

your company.
Some sample uses for this report:

e Reviewing work allocated to a trade group (Plumbers, Electricians etc)
e Listing outstanding work for trade(s)

® Checking location of work for trade

e Checking priority of outstanding work

e Reviewing type of work completed in last week

e Reviewing when jobs are due to start

The layout of the report remains consistent but the data reported can be refined based on user

selection criteria.
Layout/format of the report includes:

e  Work Order Information: Number, Status, Description, Start Date,
Completion/Cancel Date, Priority, Department, Building, Floor and Room.

e Trade Code Information: Trade Code, Overdue (Yes or blank), Status
(Outstanding, Completed or Cancelled) and Completion/Cancel Date.

e Tradesperson Information (Displayed if labour hours entered): Tradesperson
Name, Work Date, Hours, Assignment Status, Assigned Date Time, Arrival
Date Time and Completion Date Time.

Selection Parameters:

e Sort Order (The order the data is listed on report): Asset Number, Building,
Department, Job Type, Job Sub Type, Priority, Project, Site, Trade, Work
Order No and Work Order Status.

e Selection Fields: Site, Department, Building, Job Type, Job Sub Type, Project,
Priority, Trade, Asset, Trade Status

e Selection Date range: All Dates, WO Date Requested, Work Order
Completed/Cancelled Date, Trade Completed/Cancelled Date, WO Start
Date and WO Estimated Completion Date.

A report screen selection and the report SAMPLE based on:
e Sortorder: TRADE (sort order will list a header for change of trade)

e Selection fields: All Trade Status (Outstanding, Completed and Cancelled)
e Selection Date: WO Start Date range 29/10/2012 to 01/11/2012 (inclusive).

© Mercury Computer Systems (Aust) Pty Ltd
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hdain Menu Wiork Orders

Personal

ContractorWeb‘E' .NET

Uszer Management Help Log Out

Contractor Trade Status Report

Sort Order

Selection Fields
Site

Building
Joh Sub-Type
Priarity

Aszset

D080

Selection Date

Select date by StartDate

The current active Program ID iz CWEBO31S .

v

BEIMZ Cortractofeh MET Systemn 5.7.1390s (c) Copyright Mercury Computer Systemns, 2012, Unauthorized access to this site is prohibited.

Welcome Robyn Jennings

Pririt this pace &
Supplier Code: SPACLE {Sparkle Cleaning Services)

Sort Order Trade

Departrnent
Joh Type
Project

Trade

apagaa

Trade Status Outstanding Completed M cancelled

*From 29102012 T3 [ddsmmsivry) ol 0171172012) |73 (dd/mmAna)

Figure 33:

The Contract Trade Status Report Screen

Trade: SPAGRA - Sparkle Graffiti Removal

UserName  ROBJEN Mercury Computer Systems Page 1
Report Id CWEBD31R v5.7.102 Contractor Trade Status Report by Trade PrintDate 51112012
Start date >= 291102012 , Start date <= 1/1122012 . Supplier code = SPACLE. Trade complete status in [X,C.0]
Work Order — Trade — Start Trade Comp. WO Comp
Mumber Status Description Code Overdue Status Date ICanc. Date  /Canc. Date Prionity Department Building Floor Room
Trade: SPACLE - Sparkle Cleaners
PO000298 € Cleamng contract of Westemn range of SPACLE Completed  30/10:2012 30/1072012 3010/2012 1 WPM WCT o1
buildings ** See extra text for job details 5+
POO00O299 € Cleamng contract of Western range of SPACLE Completed 3071062012 30/1072012 30010/2012 1 WEM WRC o1
buildings ** See axtra text for job details **
PO0003LO € Cleaning contract of Western range of SPACLE Completed ~ 29/10:2012 29/1072012 25/10/2012 1 WFM WCT o1
buildmgs ** See extra text for job details **
PO000311 € Cleaning contract of Westermn range of SPACLE Completed  29/10:2012 29/1072012 25/10/2012 1 WPM WRC o1
buldmgs ** See extra text for job detals **
PO0003L2 0 Cleamng contract of Westemn range of SPACLE YES Outstanding 171172012 1 WPM WCT o1
buildings ** See exira text for job details #%
PO0003L3 0 Cleamng contract of Westemn range of SPACLE YES Outstanding 171172012 1 WPM WRC o1
bmldmes ** See extra text for job details 5%
POO003IZ Q@ Cleamng contract of Western range of SPACLE YES Outstanding 31/10:72012 1 WEPM WCT o1
buildings ** See extra text for job details 5+
PO000323 0 Cleamng contract of Western range of SPACLE YES Outstanding 31/1072012 1 WPM WRC o1
buildings ** See extra text for job details 5+
Z000010% C  Extra clean of board room areas, bathroom SPACLE Completed 3171062012 3171072012 31/10/2012 1 TPM WCT o1
facilites and kitchen required on 28/10/2012
- ¢ record(s)

*** Total Printed Records: 1"

Z0000114 O Graffiti on entrance door needs removal - also YES Outstanding 31/10/2012
windows need cleanmg a5 ezzs thrown onto e
glass BHours  Assignment status Assigned date time Auival date time Complefion date tme
Outstangiing 1 00PM
e 1 record(s)
Trade: SPAWIN - Sparkle Window Cleaners
Z000114 O Graffiti on entrance door needs removal - also SPAWIN Completed 317102012 17112012 3 BS WERA 01
windows need cleaning a5 ezzs thrown onto
=k
- 1 record(s)

Figure 34: A SAMPLE of the Contractor Trade Status Report
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5.2  Contractor Trade Statistics Report (CWEBO32R)

The Contractor Trade Statistics Report provides information on the statistics of your company trades
that are assigned to work orders.

Some sample uses for this report:

Totals number of jobs allocated to a trade
Average time to complete work

Total number of completed jobs in period of time
Hours taken to complete work by urgency
Individual time taken to complete job for trade

The layout of the report remains consistent but the data reported can be refined based on user
selection criteria.

Layout/format of the report includes:

Work Order Information: Number, Status, Description, Start Date,
Completion/Cancel Date, Estimated Completion Date, Date Requested

Trade Code Information: Trade Code, Trade Status (Outstanding, Completed
or Cancelled), Actual Hours

Statistical summary for selected sort order: Summary totals of statistics.
Number of completed, outstanding and cancelled trades. Summary of total
hours taken and average hours taken for completed trades.

Overall statistics: Gives grand totals of statistical information.

Selection Parameters:

Sort Order (The order the data is listed on report): Building, Department,
Job Type, Job Sub Type, Priority, Project, Site, Trade, Work Order No and
Work Order Status.

Selection Fields: Site, Department, Building, Job Type, Job Sub Type, Project,
Priority, Trade, Trade Status

Selection Date range: All Dates, Work Order Date Requested, Work Order
Completed/Cancelled Date, Trade Completed/Cancelled Date, WO Start
Date and WO Estimated Completion Date.

A sample report screen and report where the sort order is PRIORITY, Building ‘WCT’ (Western
Commercial Tower), Trade Status (Completed and Cancelled), Trade Completed/Cancel Date Range
from the 26/10/2012 up to and including 03/11/2012.
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ContractorWeb@ .NET

Main Menu ‘Work Orders Personal User Management Help Log Out

Welcome Robyn Jennings
Contractor Trade Statistics Report
Supplier Code: SPACLE (Sparkle Cleaning Services)

Print this page &

Sort Order
Sort Order Priarity W
Selection Fields
Site E] Department E]
Building  WCT (] western Commercial Tower Joh Type (]
Joh Sub-Type Project E]
Priority E] Trade E]

Trade Status [ outstanding M Gompleted [ Gancelled

Selection Date

Selectdate by Trade Completed/Cancelled Date - *From 26/10/2012 [T ddfmmfnany)  *To 031192012 T8 (ddfmmbnnn)

BEIMS= ContractortMeh MET System 5.7 139 is (c) Copyright Mercury Computer Systemns, 2012, Unauthorized access to this site is prohibited
The currert active Program D is CWEB032S |

Figure 35: The Contractor Trade Statistic Report screen.
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UserName  ROBJEN Mercury Computer Systems Page 1
Report Id CWEBO32R V5.7.102 Frint Date 12012
Building code = WCT, Completion date time >= 28/10/2012, Completion date time <= 3/11/2012, Supplier code = SPACLE, Trade complete status = C

— Work Order — Trade Trade Date Start WO Comp/ Est. Comp.  Actual
Number Status  Description Code Status Department Reaquested Date Cancel Date Date Hours
Priority: 1
Z000010% C Extra clean of board room areas. bathroom facilities and ki SPACLE Completed TFM 23102012 317102012 31/1042012 31/10/2012 150
Statistics for
Priority: 1
Number of completed trades 1 Summary of Completed Trades:

Number of cutstanding trades 0 Total Hours Taken 1.50

Number of cancelled rades 0 Average Hours Taken 1.50

Total Trades 1

UserName  ROBJEN Mercury Computer Systems Page 2

Report Id CWEBDGZR V5.7.102 Print Date &M1R012
Building code = WCT, Completion date time >= 28/10/2012 , Comgletion date time <= 3/11/2012 , Supplier code = SPACLE, Trade complete status = C

— Work Order — Trade Trade Date Start WO Comp. Est. Comp.  Actual
Mumber Status  Description Code Status Department Reauested Date Cancel Date Date Hours
Priority: H
P0000293 C Cleanms contract of Western ranze of buildmes ** Ses ex SPACLE Completed WPM 30102012 307102012 304102012 30/10/2012 0.00
P0000304 C Cleaning contract of Western range of buildmpgs ** See ex SPACLE Completed WEM 267102012 26/10/2012 2671072012 26/10/2012 4.00

P0000306 C Cleaning contract of Western range of buildmez ** Ses ex SPACLE Complated WEM 277102012 277102012 2771042012 27/10:2012 3.50
PO000310 C Cleaning contract of Westemn range of buildings ** Ses ex SPACLE Completed WEM 2971072012 291072012  29/10/2012 29/10/2012 3.00
Statistics for
Priority: H
Number of completed trades 4 Summary of Completed Trades:
Mumber of outstanding trades 1] Total Hours Taken 10.50
Mumber of cancelled trades 0 Average Hours Taken 260
Total Trades 4
UserName  ROBJEN Mercury Computer Systems Page 3
Report Id CWEB032R V5.7.102 Print Date ~ 5/11/2012
Buikding code = WCT, Completion date time >= 26/10/2012 , Compistion date time <= 31172012 , Supplier code = SPACLE, Trade complate status = C
'Work Order Trade Trade Date Start WO Comp/ Est. Comp. Actual
MNumber Status  Description Code Status Department Reoussted Date Cancel Date Date Hours
Overall Statistics:
Total Completed Trades 5 Summary of Completed Trades:
Total Qutstanding Trades o Overall Total Hours Taken 12.00
Total Cancelled Trades 1] Overall Average Hours Taken 240
Grand Total Trades 5

Figure 36: A SAMPLE of the Contractor Trade Statistic Report (page 1 to 3)
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5.3  Contractor Cost Report (CWEBO33R)

The Contractor Cost Report provides information on costs for Work Orders allocated to the
contractor. Costs include both stores and labour costs that are entered via CWEB OR BEIMS.

Some sample uses for this report:

e |labour hours spent on contracted work (useful for reviewing contracted
hours vs payment)

e Summary of hours to bill client

e Confirming times are entered for tradesperson

e Llisting costs for a project

The layout of the report remains consistent but the data reported can be refined based on user
selection criteria.

Layout/format of the report includes:

e  Work Order Information: Number, Status, Description, Start Date,
Department, Domain, Job Type, Job Sub Type, Building, Floor, Asset no,
Room, Cost Centre, Expense Code and Budget (S)

®  Job Cost Information: Stores and Labour cost details

Selection Parameters:

e Sort Order (The order the data is listed on report): Asset, Building,
Department, Job Type, Job Sub Type, Priority, Project, Site, Trade, Work
Order No and Work Order Status.

e Selection Fields: Site, Department, Building, Job Type, Job Sub Type, Project,
Priority, Trade, Asset, Trade Status

e Selection Date range: All Dates, Work Order Date Requested, Work Order
Completed/Cancelled Date, Trade Completed/Cancelled Date, WO Start
Date and WO Estimated Completion Date.
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A sample Contractor Cost report screen and report listing where sort order Work Order Number,
Trade Status (Completed, Outstanding and Cancelled), All dates.

ContractorWeb{E' .NET

Main Menu ‘Work Orders Personal User Management Help Log Out

Welcome Robyn Jennings

Contractor Cost Report Print this pace (2
Supplier Code: SPACLE (Sparkle Cleaning Services)

Sort Order
Sort Order| Wark Order Mo v
Selection Fields
Site E] Department E]
Building E] Joh Type E]
Job Sub-Type Project E]
Friarity (] Trade (]
Asset ] Trade Status [ Outstanding ] Completed [ Cancelled
Selection Date
Selectdate by All Dates ~

BEIMS Contractorniel NET System 5.7.139 is (¢) Copyright Mercury Computer Systems, 2012, Unauthorised access to this site is prohibited.
The currert active Program D is CWEB0335S .

Figure 37: The Contractor Trade Statistic Report screen

UserName  ROBJEN Mercury Computer Systems Fage 9
Report ld CWEBD33R w5 7.102 Contractor Cost Report by Work Order No PrintDate 5112012
Supplier code = SPACLE, Trade complete status in [X.C.0]

Work Order No - Z0000110
WO Mo Diescription Dept Job Type Building Asset No Cost Centre Budget (§)
W/O Status Start Date Domain Sub Type  Floor Room Exp. Code
Z0000110 Cleaning of all shop windows. Leak in roof caused water marks on RW T WERC 2600 50
C 2/10:2012 L 01 3400

Extra Cost (5) Value 3)

0

Total Hours: | i 0.00 Total Labour Costs: 150.00
Date lssued | StorelssueMo  Personsmame ... /UmelemDeseripon i L By Ee(s)
3/10:2012 AD000020 Jenmifer Jones 1 Cleaning flmd 1.00 2930
Total Stores Costs: 2930
Total Materials and Labour Costs for Work Order: $179.30
Figure 38: A SAMPLE PAGE of the Contractor Cost Report (page for WO Z0000110)
© Mercury Computer Systems (Aust) Pty Ltd Page 31
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5.4 Days Left Before Overdue Jobs Report (CWEB034R)

The Days Left Before Overdue Jobs Report, provides information on all trades assigned to a Work
Order including figures pertaining to Overdue and Days Until Overdue, thus enabling contractors to
determine prioritise the urgency of outstanding work.

Some sample uses for this report:

e Determining when jobs are due to start
e Reviewing Overdue work by priority
e Review time before jobs become overdue

The layout of the report remains consistent but the data reported can be refined based on user
selection criteria.

Layout/format of the report includes:

e Work Order Information: Number, Description, Priority, Request Date,
Estimated Completion Date, Department, Building, Floor, Room

e Trade Overdue Information: Overdue (Completed, Cancelled, NO and YES)
and Days Until Overdue (reviewings todays date and estimated complete
date and trade status)

Selection Parameters:

e  Sort Order (The order the data is listed on report): Building, Department,
Job Type, Job Sub Type, Priority, Project, Site, Trade, Work Order No and
Work Order Status.

® Selection Fields: Site, Department, Building, Job Type, Job Sub Type, Project,
Priority, Trade, Trade Status

e Selection Date range: All Dates, Work Order Date Requested, Work Order
Completed/Cancelled Date, Trade Completed/Cancelled Date, WO Start
Date and WO Estimated Completion Date.

A sample report screen and report listing where sort order Trade, Trade Status (Completed,
Outstanding and Cancelled), Estimated Completion Date 01/11/2012 up to and including 4/11/2012.
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ContractorWeb .NET

Main Menu ‘Work Orders Personal User Management Help Log Cut

Welcome Robyn Jennings

Days Left Before Overdue Jobs Report prnt this pace
Supplier Code: SPACLE (Sparkle Cleaning Services)

Sort Order
Sort Order Trade v
Selection Fields
Site E] Department E]
Building E] Joh Type E]
Job Sub-Type Project D
Priority E] Trade E]
Asset E] Trade Status Outstanding Completed [ cancelled
Selection Date
Selectdate by Estimated Completion Date v From D111/2012 T8 (dd/mm ey *To 0471172012 |TF] (ddfmmanany)

BEIMZ ContractorMieh MET System 5.7.1390s (c) Copyright Mercury Computer Systemns, 2012, Unauthorized access to this site is prohibited.
The currert active Program D is CWEB034S |

Figure 39: The Days Left Before Overdue Jobs Report screen

UserName ~ ROBJEN Mercury Computer Systems Page |
Report Id CWEBD34R V5.7.102 Days Left Before Overdue Jobs Report by Trade PrntDate  S/11/2012
Est comp date >= 1/11/2012, Est comp date <= 4/11/2012 _ Suppber code = SPACLE, Trade complete status in [X,C.0]

WO No Description Priority Department Building Floor Room Request Est Com. Owverdue Days To

Date Date Overdue

Trade: SPACLE - Sparkle Cleaners I

Trade: SPACLE - Sparkle Cleaners Phone: 9877 6565

PO000312 Cleaning contract of Western range of buildings ** See extra text 1 WPM WCT o1 017112012 011V2012  YES -4
for job datails +*

PO000313 Cleaning contract of Western range of buildings ** See extra text 1 WEM WRC o1 V112012 01112012 YES -4
for job details ¥*

PO000314 Cleanimg confract of Western range of building: ** See extra text 1 WPM wCT o1 02112012 02112012 YES -3
for job details ¥*

PO000315 Cleanmg confract of Western range of buildngs ** See extra text 1 WPM WERC o1 0271172012 02112012 YES 3
for job details **

P0000316 Cleanmg confract of Western ranze of building: ** See extra text 1 WPM wCT o1 03112012 03112012 YES 2
for job details **

P0000317 Cleanmg confract of Western ranze of building: ** See extra text 1 WPM WERC o1 03112012 03112012 YES -2
for job details **

POO00318 Cleaning contract of Western range of buildings ** See extra text 1 WPM WCT o1 04112012 04112012 YES -1
for job details **

PO000319 Cleaning contract of Western range of buildings ** See extra text 1 WPM WEC o1 04112012 04112012 YES -1
for job datails +*

Total Jobs per Trade ]
8 Jobs for Trade: SPACLE - Sparlde Cleaners

Trade: SPAGRA - Sparkle Graffiti Removal I

Trade: SPAGRA - Sparkle Graffiti Removal Phone: 9877 6565

Z0000114 Graffiti on entrance door needs removal - also windows need 3 BS WRA o1 31102012 02112012 YES -3
cleaning as eggs thrown onto glass

Total Jobs per Trade 1
1 Jobs for Trade: SPACRA - Sparkle CGraffiti Removal

Trade: SPAWIN - Sparkle Window Cleaners I

Trade: SPAWIN - Sparkle Window Cleaners Phone: 9877 6565

Z0000114 Graffiti on entrance door needs removal - also windows need 3
cleamng as eggs thrown onto glass

B
=
g
-
w

1072012 02112912 Completed

Total Jobs per Trade 1

1 Jobs for Trade: SPAWIN - Sparkle Window Cleaners

Figure 40: A SAMPLE of the Days Left Before Overdue Jobs Report
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6. PRINT WORK ORDER SLIPS (CWEBO035S)

The Print Work Order Slips screen is accessed from the Main Menu Tool bar Work Orders>Reports.

CuntracturWeh'E' .NET

Main Menu Fersonal User Managemenl Help Log Cul
Wiiork Cwder Listing
Fnports Welcome Robyn Jennings)
" Print Work Order Shps
ain Menu

o i e

Figure 41: The CWEB Menu Bar displaying ‘Work Orders’ drop down list.

The Print Work Order Slips screen enables contractors to print Work Order Slip(s), save to PDF or
send to Excel.

A list of all Work Orders allocated to the contractor is displayed on the screen. A contractor can
select to print any Work Order Slip from the list. Ticking the box will select the Trade/Work Order
combinations required for printing. The <Select All> check box automatically checks all Work Orders
in the displayed list (reselecting check box will de-select options).

@
ContractorWeb .NET
Mzin Menu Work Orders Perzonal Uszer Management Help Log St
Welcome Robyn Jennings
Print Work Order slips prit s page
Sort Order Sort Method Last X Days Trade WorkOrder Ho
Start Date *  Descending W Al Days L m E]
Assign To Trade Status WorkOrder Status Building Refresh
Peter 0-Oulstanding (% Al v [ ] mever v
[Iselectal Export to Excel ] [ Print gelected Work Orders
Trage  Work Start Date  Description Priority  Building R By i Overdue
Order No gijred 2 X
[0 EeLt=N= 70000113  02(11/2012  Grafit on walls of level 1 carpark. Alsoon | 4 WICT David Western Peter Collins 11 days
LR Ae O FO000114 31102012 Graffiti on entrance doot needs remaoval - also 3 WRA kevin MecDanald Peter Collins 3 days
[ ELLISN FO000308  28M10/2012  Cleaning contract ofWestern range of buildings.. 1 WRC Planned Maintenance  Peter Collins 8 days
BEIMS Contractoreb MET System 5.7.139 s (o) Copyright Mercury Computer Systems, 2012 Unauthoriszed access to this site iz prohibited
The current active Program 1D is CWEB035S .

Figure 42: The Print Work Order Slips screen with a Work Order checked for printing

After choosing the Work Orders required for printing, select either

<Print selected Work Orders> for viewing work order slip with option to print or save to PDF
OR

<Export to Excel> to send selected Work Orders to an Excel Listing.

© Mercury Computer Systems (Aust) Pty Ltd
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6.1 Export to Excel

Selecting to Export to Excel will save the work order selection to excel format. An option will appear
to save the .xls list

Save in: |Lﬂ Dowvnloads V| ) ? - H

-_E_ =] workorder TradeS_11_2012 1-52-26 PM.xls

ky Recent
Documents

Dezktop

&

by Docurments

—

ty Computer

[ Save l

File name: | ;

Save az type: ||'--1iu:ru::su::ftE:-:-:eIWu::rksheet v| [ Cancel ]

kly M etwork,

Figure 43: Exported to Excel

The <Save> button will save document with the name and location displayed. The saved document
is listed at the bottom of the screen as an icon. To view the contents of the excel report click on this
icon.

B workorderTradeS_11_..ds = ¥ show sll downloads... X%

Figure 38: Icon showing report is saved.

B3 Microsoft Excel - WorkOrderTrade5_11_2012 1-52-26 PM.xls

] Fle Edt  Wew Insert Fomat Tools Data  Window  Help Type a question for help [ A& %
NG ST E R 98 s me e - -[Blz u | SE=ES % 0 w5 EE :
Al - A Trade
A B C D E F G H | 1
1 | Trade [WorkOrderNumber | StartDate Description Priority Building RequestedBy [Assigned |Overdue| —
Graffiti on entrance door needs removal -
also windows need cleaning as egos
2 |SPAGRA 70000114 31/10/2012 | thrown onto glass 2 days, Response time |Western Residential Apartments |KKevin McDonald | TRUE |3 days
&

Figure 44: A SAMPLE of Work Order Slip in the excel spread sheet.
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6.2 Print Selected Work Orders (CWEBO036S)

The <Print Selected Work Orders> option displays a screen showing all Work Orders/Trade
combinations that will be printed. A contractor may have more than one trade working on a job
(work order).

Print Selected Work Order(s) Print this pece

The following 1 work arder slips are selected to print:

« 70000114 (Trade:SPAGRA)

[Back to work arder lisf] [Print to FOF]

BEIMZ Cortractorteh MET Systemn 5.7.1390s () Copyright Mercury Computer Systemns, 2012, Unauthorized access to this site is prohibited.
The current active Program ID iz CWEBO36S |

Figure 45: Print Selected Work Order(s) screen

Selection of the [Print to PDF] will display work orders in the format they will be printed. PDF listings
can be saved or printed using the buttons displayed (as per example below - bottom right corner).

Print Date: SM11/2012 3:02 pm WOSO004R8 5.7.107
Printed by: ROBJEN ]
Mercury Computer Systems
‘Work Order Slip
Work Order No: Z0000114 Trade Sparkle Graffiti Removal
LT LTI
. . 23 Smith Street
Work Order Status: Qutstanding
Rosedale 3444
Department: Building Services Job Type: Tenant Work
Building: Westemn Residential Apartments Job Sub Type: Cleaning
Floor: 01 Cost Centre: 1300
Room: Expense Code: 4700
Telephone: 9999 2729 Chargeable: Y
Requested By: Kevin McDonald Engineer Approval: Johnathan Pembroke
Start Date: 3102012 Task No:
Date/Time Requested: 31M0/2012 11:23.00AM
Description/Location: Graffiti on entrance door needs removal - also windows need cleaning as eggs thrown onto glass
Comments:
Priority: 3 - 2 days. Response time
Other Trades: SPAWIN Sig
Date of service: ! ! Time taken (hrs): Name (Print):
Arrival Date/Time: ! !
Asset No:
Parts used:
Work done:
** No Extra Text **

Figure 46: A SAMPLE Work Order Slip ‘List’ ready to print/save.
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7. UDATE MY USER DETAILS (CWEB012S)

The Update My User Details screen is accessed from the Main Menu Tool bar Personal>Update My
User Details.

Co ntractorWeb® .NET

Iain Menu Work Orders Personal User Management Help Log Cut
Update My User Details
Change My Password Welcome Robyn Jennings
Update My Company Details &
Prrint this page

Main Menu
Figure 47: The CWEB Menu Bar displaying the ‘Personal’ drop down list.

The Update My User Details screen enables the login user to update their existing personal and
company information.

Co ntractorWeb® .NET

Main Menu Wiork Crders Personal User Management Help Log Out

Welcome Robyn Jennings|

Update My User Details Brin this pace
Personal
* Contact ID
(viewonly) ROBJEN
* First Name Rohyn Contact Name Fobyn Jennings
* Last Name Jennings Date of Birth 75 (ddsmmiyny)
Gender Female b4 Title Mrs. “
Address 1 Address 2
City/Suburb State
Country Postcode
Phone Number 98776566 Fax Number
Pager Number Mobile Number 0444987464
Email Address rabyn jennings@sparkle.com Web Page
Company
Department
Job Title Managing Directar

Company Name Sparkle Cleaning Services

Address 23 Smith Street

City/Suburb Raosedale State WIC
Country Australia Postcode 3444
Phone Number 9577 65635 Fax Number QETT 6555
Pager Number Mobile Number

Email Address  sparkle.cleanina@sparkle.com Web Page

Other information

BEIMS Cortractoriel MET System 5.7.139 s (o) Copyright Mercury Computer Systems, 201 2. Unauthorised access to this site iz prohibited.
The current active Program D is CWEBOM2S |

Figure 48: The Update My User Details screen.
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Field Descriptions
Field Name
Personal Data

Contact ID

First Name

Contact Name

Last Name

Date of Birth

Gender

Title

Address 1
Address 2
City/Suburb
State

Country
Postcode
Phone Number
Fax Number
Pager Number
Mobile Number
Email Address

Web Page

Company Data

Description

This field is display only and represents the login user’s personal
code to login to ContractorWeb .NET . The data for this person
can be accessed via the ‘Contacts — General’ (1ISS042S) screen in
BEIMS.

A mandatory field to enter First Name.

View only field which combines First Name and Last Name to
display entire name.

A mandatory field to enter Surname.

The persons date of birth in dd/mm/yyyy format.

The gender of the person. This is an optional field selected from
a drop down list. If entered the valid options are ‘Male’ or
‘Female’.

The title of the person. This is an optional field selected from a
drop down list. If entered the valid options are ‘Dr’, ‘Miss’, ‘Mr.’,
‘Mrs.”, ‘Ms.” or ‘Prof.’

The first line of the person’s home Address.

The second line of the person’s home Address.

The City/suburb of the person’s home Address.

The State of the person’s home Address.

The Country of the person’s home Address.

The Postcode of the person’s home Address.

The Phone Number to contact the person.

The Fax Number to contact the person.

The persons Pager Number.

The persons Mobile Phone Number.

The persons Email Address. More than one address may be

entered.
An optional field for entry of a Web Page.

© Mercury Computer Systems (Aust) Pty Ltd
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Field Name
Department

Job Title

Company Name

Address
Address 2
City/Suburb
State

Country
Postcode
Phone Number
Fax Number
Pager Number
Mobile Number
Email Address
Web Page

Other information

Description
For the specified company, the Department the person works.

The Job Title of the person within the company.

The Company Name this person works for. In the case of CWEB it
is generally the contractor company.

The first line of the company address.

The second line of the company Address.
The City/suburb of the company Address.
The State of the company Address.

The Country of the company Address.

The Postcode of the company Address.

The Company Phone Number.

The Fax Number of the company.

The Pager Number of the company.

The Mobile Phone Number of the company.
The Company Email Address.

The Web Page of the company.

An optional field for details pertaining to this person.

Select <SAVE> to save changes made to data on this screen.

Select <CANCEL> to exit screen without saving changes. On exit
the MAIN MENU screen will be displayed.
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8.

CHANGE MY PASSWORD (CWEB014S)

The Change My User Password screen is accessed from the Main Menu Tool bar Personal>Change

My Password.

Main Menu Work Orders

Personal

ContractorWeb@ .NET

User Management Help Log Cut

Main Menu

Update My User Details
Change My Password
Update My Company Details

Welcome Robyn Jennings

Print this page &

Figure 49: The CWEB Menu Bar displaying the ‘Personal’ drop down list.

The ‘Change My Password’ option

allows the login user to change their password. For security

purposes, the current password must be entered, and be valid, to allow the user to change their

password.

ain Menu Wiark Orders Perzonal

ContractorWeb@ .NET

User Management Help Loy Ot

Change My User Password
Change password for user, Robyn Jennings

Current Password
New Password

Confirm Password

The currert active Program ID is CWEB014S |

BEIMZ Cortractofish MET System 5.7 .139 s (o) Copyright Mercury Computer Systemns, 2012, Unauthorized sccess to this site is prohibited.

Welcome Robyn Jennings

Pririt this pace &

[ Save ] [ Clear ] [Cance\]

Figure 50: The Change My User Passwo

Field Descriptions
Field Name
Current Password

New Password

Confirm Password

rd Screen

Description

Enter your current password. For security reasons, “......” will be
displayed when typing your password AND you can only continue
to change the password if you enter your current password
correctly.

Enter details of the new password.

Confirm details of the new password by re-entering new
password.

Select <SAVE> to save changes made on this screen.
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Field Name Description
Select <CLEAR> to clear data entry without saving changes. The

Claar screen will remain visible ready to re-enter changes.

Select <CANCEL> to exit screen without saving changes. On exit
the MAIN MENU screen will be displayed.
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9. UPDATE MY COMPANY DETAILS (CWEB016S)

The Update My Company Details screen is accessed from the Main Menu Tool bar Personal>Update
My Company Details.

Co ntractorWeb® .NET

Main Menu Work Crders Personal User Management Help Log Cut
Update My User Details

Change My Password Welcome Robyn Jennings

- Update My Company Details
Main Menu

Figure 51: The CWEB Menu Bar displaying the ‘Personal’ drop down list.

Print this page &

The Update My Company Details screen allows the login user to update their company details.
Changing this screen will update data in the Supplier Details screen in BEIMS. All new ‘Users’ added
through ContractorWeb .NET for this company, will get these company details by default. Be aware,
these company details may also be used for billing and invoicing, therefore details on this screen
may be people/numbers/information related to different departments to that you are from. Thus
changing these details should be done with caution.

Co ntractorWeb® .NET

Mzin k=ru Wiork Orders Personal User Managemert Help Log Qut
Welcome Robyn Jennings|
Update My Company Details Prin this pace C3
General
* Company Code
(viewonly) SPACLE

* Company Name  Sparkle Cleaning Serices

Address 1 23 Smith Street Address 2

City/Suburb Rosedale State WG

Country Australia Postcode 3444

Phone Number 9377 G465 Fax Number 9877 6555
Postal

Address1 23 Smith Street Address2

City/Suburb Rosedale State VI

Country Australia Postcode 3444

ABN ABM392423423234 ACN ACM234234232

Discount Days  3p Trading Terms 30

Accreditation 1

Comments Preferred Cleaning campany
Email sparkle.cleanina@sparkle.com Web Page
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Contact One

Contact Name Robyn Jennings

Phone 9877 6566

Pager

Contact Two

Contact Name  Jennifar Jones

Phone Y877 7653

Pager

The current active Program D is CWEBO6S .

Department

Mobile

Department

Mobile

M

0444937464

MO

0444873088

BEIMS Contractorvish NET System 5.7.139 is (£) Copyright Mercury Computer Systems, 2012, Unauthorised access to this site is prohibited

Figure 52: The Update My Company Details screen.

Field Descriptions
Field Name
General Data

Company Code

Company Name

Address 1

Address 2

City/Suburb

State

Country

Postcode
Phone Number

Fax Number

Postal Data

Description

A unique code to identify the contractor company. This is a view
only field. The data for this company can be accessed via the

‘Supplier Details’ (ISS006S) screen in BEIMS.

The contractors company name. This is a mandatory field.

The first line of the company address.

The second line of the company Address.

The City/suburb of the company Address.

The State of the company Address.

The Country of the company Address.

The Postcode of the company Address.

The Company Phone Number.

The Fax Number of the company.

Address 1

Address 2

City/Suburb

State

The first line of the company postal address.

The second line of the company postal address.

The City/suburb of the company postal address.

The State of the company postal address.

© Mercury Computer Systems (Aust) Pty Ltd
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Field Name
Country

Postcode

General Company Details

ABN
ACN

Discount Days

Trading Terms
Accreditation
Comments
Email

Web Page

Contact One Data
Contact Name

Department
Phone
Mobile

Pager

Contact Two Data
Contact Name

Department
Phone

Mobile

Pager

Description
The Country of the company postal address.

The Postcode of the company postal address.

The ABN number for this company.
The Australian Company Number (ACN) for this company.

This is used to indicate the number of days you have to pay an
invoice in which to receive a discount.

The maximum number of days for payment of invoices (eg 7, 14,
30 or 60 days)

Your company’s accreditation details (eg 1SO9000, AS3900 etc)
An unlimited entry field for comments on this company.

Company email address.

Company web page details.

Contact Name for a person in the company.
Department details for the contact person (1).
Phone number for the contact person (1).
Mobile phone number for the contact person (1).

Pager number for the contact person (1).

A second contact in the company.

Department details for the contact person (2).
Phone number for the contact person (2).
Mobile phone number for the contact person (2).

Pager number for the contact person (2).

© Mercury Computer Systems (Aust) Pty Ltd
BEIMS_ContractorWeb_NET_User_Guide_5.7_v1.0.docx

Page 44



B -E - i¢ M . s BEIMS ContractorWeb .NET

5.7 User Guide

10. EDIT USER DETAILS (CWEB018S)

The Edit User Details screen is accessed from the Main Menu Tool bar Personal>Edit User Details.

ContractorWeb‘E .NET

Main Menu Waork Orders Personal User Management Help Log Cut

Edit User Delails
Add New User

- Edit Tradespersaon Detailz
Main Menu

Add New Trad Detail Print this page &
iew [radesperson Uelails
‘Welcome Robyn Jennings, o the ContractorWeb MET system for Mercury Com, - P Brs you a

Figure 53: The CWEB Menu Bar displaying the ‘User Management’ drop down list.

Welcome Robyn Jennings

Selecting to Edit User Details will display a list of all staff for the same company as the company of
the current user who is logged in.

ContractorWeb{E' .NET

hdain Menu Wiork Orders Personal

User Managemert Help Log Out
Welcome Robyn Jennings

Edit Existing Users Frint s page.
Click on the Edit hyperlink of the user you wish to Edit
Contact ID Contact Name Status Administrator
AMYWES Ay Westford Active Mo
JEMICR Jennifer Jones Active Mo
FETCOL Feter Colling Active Mo

BEIMS Cortractortveh NET System 5.7.139 is rz) Copyright Mercury Computer Systems, 2012, Unauthorised sccess to this site is prohibited.
The current active Program D is CWEB013S .

Figure 54: The ‘Edit Existing Users’ list screen.

To navigate to a particular user, click the hyperlink (in the ‘Contact ID’ column), of the person you

wish to edit/view. This will display the selected person’s details to the screen (Edit User Details —
CWEBO019S).

© Mercury Computer Systems (Aust) Pty Ltd
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10.1 Edit User Details (CWEB019S)

The Edit User Details Screen (CWEB019S) will be displayed enabling update of details for the

selected user.

Co ntractorWeb@J .NET

Main Menu Wark Orders Personal User Management Help Log Out
Welcome Robyn Jennings|
Edit User Details print his pace
Personal
* Contact ID
(wiewonly) AMYWES
* First Name Ay Contact Name Army e stiord
* Last Name Westford Active Active ~
* Password Profile CWEBUSER profile +
Gender Female e Title Miss -
Date of Birth T (dd/rmm ey
Address
City/Suburh State
Country Postcode
Phone Number 9877 BEGE Fax Number

Pager Number
Email Address amy.westiord@sparkle.com

Company
Department

Company Name Sparkle Cleaning Services

Address 23 Smith Street
City b Rosedale
Country Australia

Phone Number 9877 6565
Pager Number
Email Address  sparkle@sparkle.com

Other information

[The current active Program ID is CWEB019S .

Mobile Number 04442383322

Web Page

Job Title

State WIC
Postcode 3444

Fax Number 9877 6555

Mobile Number

Web Page

BEMS Contractortel MET System 5.7.139 is (o) Copyright Mercury Computer Systems, 201 2. Unauthorised access to this site is prohibited

Figure 55: The ‘Edit User Details’ screen.

Field Descriptions
Field Name
Personal Data

Contact ID

Description

This field is display only and represents personal code of the user

who is displayed on the screen. The data for this user can be

accessed via the ‘Contacts — General’ (ISS042S) screen in BEIMS.

© Mercury Computer Systems (Aust) Pty Ltd
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Field Name
First Name

Contact Name

Last Name

Active

Password

Profile

Gender

Title

Date of Birth
Address
City/Suburb
State

Country
Postcode
Phone Number
Fax Number

Pager Number

Description
A mandatory field to enter Users First Name.

View only field which combines First Name and Last Name to
display entire name.

A mandatory field to enter Users Surname.

A mandatory field to indicate that status of this person. Valid
entries from the drop down list include Active or Inactive. Active
indicates the user is still available to login to ContractorWeb. If
the user is no longer at the company or no longer allowed to use
ContractorWeb etc the status would be set to Inactive.

A mandatory field to enter the user password. If setting up a new
user a password is required, even if only temporary.

The profile you wish to allocate to this person. The profile will
determine the screens available to the person when using
ContractorWeb .NET. If no profile is entered the user will not
have access to the ContractorWeb .NET screens. They may be
able to login but they will not be able to do anything. The actual
Profile Options are originally entered and setup on the Profiles
Screen (1SS002S) in BEIMS.

The gender of the person. This is an optional field selected from
a drop down list. If entered the valid options are ‘Male’ or
‘Female’.

The title of the person. This is an optional field selected from a
drop down list. If entered the valid options are ‘Dr’, ‘Miss’, ‘Mr.’,
‘Mrs.”, ‘Ms.” or ‘Prof.’

The persons date of birth in dd/mm/yyyy format.

Two entry fields for the person’s home Address.

The City/suburb of the person’s home Address.

The State of the person’s home Address.

The Country of the person’s home Address.

The Postcode of the person’s home Address.

The Phone Number to contact the person.

The Fax Number to contact the person.

The persons Pager Number.

© Mercury Computer Systems (Aust) Pty Ltd
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Field Name Description

Mobile Number The persons Mobile Phone Number.

Email Address The persons Email Address. More than one address may be
entered.

Web Page An optional field for entry of a Web Page.

Company Data

Department Within the specified company, the Department the person works
in.

Job Title The Job Title of the person within the company.

Company Name The Company Name this person works for. In the case of CWEB it

is generally the contractor company.

Address The first line of the company address.
Address 2 The second line of the company Address.
City/Suburb The City/suburb of the company Address.
State The State of the company Address.
Country The Country of the company Address.
Postcode The Postcode of the company Address.
Phone Number The Company Phone Number.

Fax Number The Fax Number of the company.

Pager Number The Pager Number of the company.

Mobile Number The Mobile Phone Number of the company.
Email Address The Company Email Address.

Web Page The Web Page of the company.

Other information An optional field for details pertaining to this person.

Select <SAVE> to save changes made to data on this screen.
Select <CANCEL> to exit screen without saving changes. On exit

the Edit Existing Users (CWEBO018S) screen will be displayed.

© Mercury Computer Systems (Aust) Pty Ltd Page 48
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11.

ADD NEW USER (CWEBO0215S)

The Add New User screen is accessed from the Main Menu Tool bar Personal>Add New User

Co ntractorWeb® .NET

‘Welcome Robyn Jennings, o the ContractorWeb MET system for Mercury Com,

Add Mew Tradesperson Details
T

Main Menu Waork Orders Personal User Management Help Log Cut
Edit User Delails
Add New User Welcome Robyn Jennings
M a i n Me nu Edit Tradespersaon Detailz Brint this pace &

ers you a

Figure 56: The CWEB Menu Bar displaying the ‘User Management’ drop down list.

Selecting the Add New User Details will display the screen ready for input of New User details.

Co ntractorWeb® .NET

Pager Number
Other information

The current active Program D is CWEB021S .

Mobile Number

BEIMS Contractorvish NET System 5.7.139 is (£) Copytight Mercury Computer Systems, 2012, Unauthorised access o this site is prohibited.

Main henu Wiork Orders Personal User Managemert Help Log Cut
Welcome Robyn Jennings|
Add New User Prin this pace £
Personal

* Contact ID

* First Name Contact Name

* Last Name Active Active -

* Password Profile v
Gender he Title “
Date of Birth T (ddfrm iy
Address
City/Suburb State
Country Postcode
Phone Number Fax Number
Pager Number Mobile Number
Email Address Web Page

Company
Department Job Title
Company Name Sparkle Cleaning Services
Address 23 Smith Street
City/Suburb Rosedale State WIC
Country Australia Postcode 3444
Phone Number 9277 G565 Fax Number Q877 64555

Figure 57: The ‘Add New User’ screen.

© Mercury Computer Systems (Aust) Pty Ltd
BEIMS_ContractorWeb_NET_User_Guide_5.7_v1.0.docx

Page 49



B-E-I-M-S

BEIMS ContractorWeb .NET
5.7 User Guide

Field Descriptions
Field Name
Personal Data

Contact ID

First Name

Contact Name

Last Name

Active

Password

Profile

Gender

Title

Date of Birth
Address
City/Suburb
State
Country

Postcode

Description

This field is mandatory and requires entry of a unique code to
identify the user. Data for this user can also be accessed via the
‘Contacts — General’ (1S5042S) screen in BEIMS.

A mandatory field to enter Users First Name.

View only field which combines First Name and Last Name to
display entire name.

A mandatory field to enter Users Surname.

A mandatory field to indicate that status of this person. Valid
entries from the drop down list include Active or Inactive. Active
indicates the user is still available to login to ContractorWeb. If
the user is no longer at the company or no longer allowed to use
ContractorWeb etc the status would be set to Inactive.

A mandatory field to enter the user password. If setting up a new
user a password is required, even if only temporary.

The profile you wish to allocate to this person. The profile will
determine the screens available to the person when using
ContractorWeb .NET. If no profile is entered the user will not
have access to the ContractorWeb .NET screens. They may be
able to login but they will not be able to do anything. The actual
Profile Options are originally entered and setup on the Profiles
Screen (ISS002S) in BEIMS.

The gender of the person. This is an optional field selected from
a drop down list. If entered the valid options are ‘Male’ or
‘Female’.

The title of the person. This is an optional field selected from a
drop down list. If entered the valid options are ‘Dr’, ‘Miss’, ‘Mr.’,
‘Mrs.”, ‘Ms.” or ‘Prof.’

The persons date of birth in dd/mm/yyyy format.

Two entry fields for the person’s home Address.

The City/suburb of the person’s home Address.

The State of the person’s home Address.

The Country of the person’s home Address.

The Postcode of the person’s home Address.

© Mercury Computer Systems (Aust) Pty Ltd
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Field Name
Phone Number

Fax Number
Pager Number
Mobile Number
Email Address

Web Page

Company Data
Department

Job Title

Company Name

Address
Address 2
City/Suburb
State

Country
Postcode
Phone Number
Fax Number
Pager Number
Mobile Number
Email Address

Web Page
Other information

Description
The Phone Number to contact the person.

The Fax Number to contact the person.

The persons Pager Number.

The persons Mobile Phone Number.

The persons Email Address. More than one address may be

entered.
An optional field for entry of a Web Page.

For the specified company, the Department the person works.
The Job Title of the person within the company.

The Company Name this person works for. In the case of CWEB it
is generally the contractor company.

The first line of the company address.
The second line of the company Address.
The City/suburb of the company Address.
The State of the company Address.

The Country of the company Address.
The Postcode of the company Address.
The Company Phone Number.

The Fax Number of the company.

The Pager Number of the company.

The Mobile Phone Number of the company.
The Company Email Address.

The Web Page of the company.
An optional field for details pertaining to this person.

Select <SAVE> to save data entered on this screen.

Select <CANCEL> to exit this screen without saving changes. On
exit the Main Menu (CWEB0O02S) screen will be displayed.

© Mercury Computer Systems (Aust) Pty Ltd
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The Edit Tradesperson Details screen is accessed from the Main Menu Tool bar Personal>Edit
Tradesperson Details

BEIMS ContractorWeb .NET
5.7 User Guide

ContractorWeb@ .NET

Main Menu Work Crders Personal User Management Help Log Cut

Edit User Details
Add MNew User

- Edit Tradesperson Details
Main Menu

Add Mew Tradesperson Details Eontihis page &
Welcome Robyn Jennings, to the ContractorWeb NET system for Mercury Com, - P

ars you a

Welcome Robyn Jennings

Figure 58: The CWEB Menu Bar displaying the ‘User Management’ drop down list.

Selecting to Edit Tradesperson Details will display a list of staff belonging to the same company as
the current user login. The information on the list includes the unique number to identify the
person, their name, all skills that person has and whether they are current staff.

ContractorWeb@ .NET

bsin benu Whiork Orders Personal User Managemert Help Log Cut

Welcome Robyn Jennings
Edit Existing Tradespersons Print tris pace (21

Click on the Edit hyperlink of the user you wish to Edit.

Tradesperson Number Tradesperson Name Trades Status
AMYWES Army Westford SPACLE : Sparkle Cleaners Active
JERIOH Jennifer Junes SPACLE : Sparkle Cleaners Artive
KEFA Ken Falconer SPAGRA : Sparkle Graffiti Rermoval Active

SPACLE : Sparkle Cleaners
PETCOL Feter Colling SPAGRA : Sparkle Grafiti Removal Active
SPAWIN - Sparkle Window Cleaners

ROBJEM Robyn Jennings SPACLE : Sparkle Cleaners Active

BEIMS Contractori®izh MET System 5.7 .139 is (o) Copyright Mercury Computer Systems, 2012, Unauthorized access to this site is prohibited.
The current active Program D is CWEB0235 .

Figure 59: The Edit Existing Tradespersons list screen

To navigate to a particular tradesperson, click the hyperlink (in the ‘Tradesperson Number’ column),
of the person you wish to edit/view. This will display the selected tradesperson’s details to the
screen (Edit Tradesperson Details — CWEB024S).

© Mercury Computer Systems (Aust) Pty Ltd
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12.1 Edit Tradesperson Details (CWEB024S)

The Edit Tradesperson Details Screen (CWEB024S) will be displayed enabling update of details for
the selected tradesperson.

m ContractorWeb® .NET

Main Menu Work Orders Personal User Managemert Help Liogy Ot
Welcome Robyn Jennings
Edit Tradesperson Details pritths page 3
Tradesperson
* Tradesperson No
{wiewonly) PETCOL
* Name i
Peter Collins Status Active 3
Phone number 9877 BETT
Birth Date E (dd/mmAynyy)
startbate ] (dd/mmAny]
Termination Date E [dd/mm )
Next of Kin NOK Phone Number
Comments
TR SPACLE ' Sparkle Claaners v
Selected Trades for this tradesperson
Trade Code Description Status Selected
SPACLE Sparkle Cleaners Active
SPAGRA Sparkle Grafiiti Remaoval Active
SPAWNIN Sparkle Window Cleaners Active
BEIMS Contractoritielh MWET System 5.7.139 is (o) Copyright Mercury Computer Systemns, 2012, Unauthorized access to this site is prohibited.
The current active Program D iz CWEB024S |

Figure 60: The Edit Tradesperson Details screen

Field Descriptions

Field Name Description

Tradesperson No This field is display only and is a unique code to identify the
tradesperson. Data for this tradesperson can also be accessed

via the ‘Tradesperson Details Screen’ (ISS021S) screen in BEIMS
(Charge Rates and other information) are available on the BEIMS

screen.
Name A mandatory field to enter Tradesperson’s Name.
Status A mandatory field to indicate that status of this person. Valid

entries from the drop down list include Active or Inactive. Active
indicates the tradesperson is still available to work on jobs. If
the tradesperson is no longer at the company or no longer
available to work on jobs etc the status would be set to inactive.

© Mercury Computer Systems (Aust) Pty Ltd Page 53
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Field Name Description

Phone Number The tradesperson contact phone number (can be a mobile)

Birth Date The tradespersons birth date. The calendar function can be used
to select a date. If entered date must be in dd/mm/yyyy format.

Start Date The date the tradespersons started employment at the

company. The calendar function can be used to select a date. If
entered date must be in dd/mm/yyyy format.

Termination Date The termination date of employment at this company for the
tradespersons. The calendar function can be used to select a
date. If entered date must be in dd/mm/yyyy format.

Next of Kin The Next of Kin details (In case of emergency) for the
tradesperson.

NOK Phone Number The Next of Kin Phone Number for the tradesperson, this can be
a mobile.

Comments Any relevant comments pertaining to this tradesperson. E.g.
Special work requirements.

Default Trade A mandatory field to enter the default/main Trade/Skill for this

tradesperson. The drop down list will list available skills/trades
for this tradesperson. Only those skills/trades available for the
company will be listed.

Selected Trades for this Should the tradesperson have more than one skill/trade, the
tradesperson checkbox under ‘Selected’ in the trade/skill list can be ticked.
Any ticked ‘Trade Codes’ indicate this tradesperson is skilled to
do this type of trade work. The default trade is also in this list
although greyed out.

Select <SAVE> to save data entered on this screen.

Select <CANCEL> to exit this screen without saving changes. On

exit the Edit Existing Tradespersons (CWEB023S) screen will be
displayed.
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BEIMS_ContractorWeb_NET_User_Guide_5.7_v1.0.docx



B -E - i¢ M - s BEIMS ContractorWeb .NET

5.7 User Guide

13. ADD NEW TRADESPERSON DETAILS (CWEB026S)

The Add New Tradesperson Details screen is accessed from the Main Menu Tool bar Personal>Add
New Tradesperson Details

Co ntractorWeb® .NET

Main Menu Waork Orders Personal User Management Help Log Cut

Edit User Delails
Add New User

- Edit Tradespersaon Detailz
M aimn Me nu N Add Mew Tradesperson Details
‘Welcome Robyn Jennings, o the ContractorWeb MET system for Mercury Com, -

Welcome Robyn Jennings

Print this page &

ers you a

Figure 61: The CWEB Menu Bar displaying the ‘User Management’ drop down list.

Selecting the Add New Tradesperson Details will display the screen ready for input of New
Tradesperson Details.

Co ntractorWeb® .NET

hsin Menu Wiork Orders Perzonal User Management Help Log Qut

Welcome Robyn Jennings
Add New Tradesperson

Print this pace &
Tradesperson

* Tradesperson No

* Name
S Active v

Phone number

Birth Date H [dd S ram A

5] (ddSmmifynang)

5] [ddfmmifynnnyg)

Start Date
Termination Date

Next of Kin NOK Phone Number

Comments

* Default Trade

Selected Trades for this tradesperson
Trade Code Description Status Selected
SPACLE Sparkle Cleaners Active ]
SPAGRA Sparkle Graffiti Removal Active il

SPAWIN Sparkle Window Cleaners Active |

BEIMZ Cortractoftieh MET Systemn 5.7.139 s (o) Copyright Mercury Computer Systems, 201 2. Unauthorized access to this site iz prohibited
The current active Program ID iz CWEB026S .

Figure 62: The ‘Add New Tradesperson’ Screen.

Field Descriptions
Field Name Description

Tradesperson No This field is mandatory and requires entry of a unique code to
identify the tradesperson. Data for this tradesperson can also be
accessed via the ‘Tradesperson Details Screen’ (1S5021S) screen

© Mercury Computer Systems (Aust) Pty Ltd
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Field Name

Name

Status

Phone Number

Birth Date

Start Date

Termination Date

Next of Kin

NOK Phone Number
Comments

Default Trade

Selected Trades for this
tradesperson

Description
in BEIMS (Charge Rates and other information) are available on
the BEIMS screen.

A mandatory field to enter Tradesperson’s Name.

A mandatory field to indicate that status of this person. Valid
entries from the drop down list include Active or Inactive. Active
indicates the tradesperson is still available to work on jobs. If
the tradesperson is no longer at the company or no longer
available to work on jobs etc the status would be set to inactive.

The tradesperson contact phone number (can be a mobile)

The tradespersons birth date. The calendar function can be used
to select a date. If entered date must be in dd/mm/yyyy format.

The date the tradespersons started employment at the
company. The calendar function can be used to select a date. If
entered date must be in dd/mm/yyyy format.

The termination date of employment at this company for the
tradespersons. The calendar function can be used to select a
date. If entered date must be in dd/mm/yyyy format.

Next of Kin details (In case of emergency) for the tradesperson.

The tradesperson’s, Next of Kin Phone Number, this can be a
mobile.

Enter any relevant comments pertaining to this tradesperson.
E.g. Special work requirements.

A mandatory field to enter the default/main Trade/Skill for this
tradesperson. The drop down list will list available skills/trades
for this tradesperson. Only those skills/trades available for the
company will be listed.

Should the tradesperson have more than one skill/trade, the
checkbox under ‘Selected’ in the trade/skill list can be ticked.
Any ticked ‘Trade Codes’ indicate this tradesperson is skilled to
do this type of trade work. The default trade is also in this list
although greyed out.

Select <SAVE> to save data entered on this screen.

Select <CANCEL> to exit this screen without saving changes. On
exit the Main Menu (CWEB0O02S) screen will be displayed.
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14. USER MANUAL

The User Manual screen is accessed from the Main Menu Tool bar Help>User Manual

ContractorWeb@ ;

Main Menu Work Crders Personal User Management Help: Log Cut

User Manual
About Welcome Robyn Jennings

Figure 63: The CWEB Menu Bar displaying the ‘Help’ drop down list.

The User Manual gives full explanations for all ContractorWeb .NET screens and fields. Sample
reports, screen shots help users to relate the details back to the product. A Table of Contents
including screen ID’s and page numbers is available in the manual.

Selecting the User Manual option will jump to the ContractWeb .NET User Guide.

- ®
B-E-I-M-S
ContractorWeb .NET
User Guide
Version 5.7.139
Information Contracts
Setup I Management |
Cost Control Reporting
B-E-I-M-S
Work Orders Dcliicrl;ll?iﬂne-;jm
Planned Asset
Figure 64: The ContractorWeb .NET (CWEB) ‘User Manual’ first page
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The User Manual is available to print or save to disk or scroll through for help. The buttons displayed
will enable users to review the document.

Figure 65: The ‘User Manual’ pop up selections
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15. ABOUT (CWEBO028S)

The About screen is accessed from the Main Menu Tool bar Help>About

ContractorWeb‘E .NET

Main Menu Work Crders Perzonal User Management Help Log Qut

User Manual
About Welcome Robyn Jennings

Figure 66: The CWEB Menu Bar displaying the ‘Help’ drop down list.

The screen gives users technical information about the ContractorWeb .Net product including
database connections and database versions, version numbers of the ContractorWeb product and
other information useful for support and technical staff.

ContractorWeb@ .NET

hdain Menu Wiark Orders Perzonal User Management Help Log Cut
Welcome Robyn Jennings

CWEBNET About this Web Site Print i pae
Current Login User: ROBJEM - Robyn Jennings
Client Site: Mercury Computer Systerms
ContractorWeb .Net Version: 571349
ContractorWeb .Net Database Version: 57138
ContractorWeb .Net Admin Database Version: 57111
BEIMS Database Type: Microsoft SQL Server
BEIMS Database Version: 57114
BEIMS ODBC Name: BEIMS_GW_57114_MANMUAL _CWEBN138-CWEBAT11_MSQL
Client or Proxy host name: 127.0.01
Web Server Name: localhost
Web Server Type: Microsoft-11555.1

Migros

This site is best viewed using {Version 8 and above) Tested and optimised far Internet Explarer, Google Chrome and Firefox.
+ This wehb site requires that your browser has cookies enabled.

» |tis advisahle that your browser is JavaScript enabled in order to take full advantage of this site.

+ Foroptimal viewing of this website, we recommend you install Microsoft Internet Explarer 8 or above, Google Chrome or Mozilla Firefox

Formore infarmation ahout BEIMS and related products or services please visitthe BEIMS Website at www. beims.com

BEIMS Cortractoftish MET System 5.7.139 s (o) Copyright Mercury Computer Systems, 2012, Unauthorised access to this site is prohibited.
The currert active Program D is CWEB0238S .

Figure 67: The ‘CWEBNET About this Web Site’ screen.
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16. LOG OUT

The Logout screen is accessed directly from the Main Menu Tool bar ‘Logout’ option

ContractorWeb‘E' .NET

bsin Menu Whiork Orders Personal User Managemert Help Log Out

Figure 68: The CWEB Menu Bar displaying the ‘Logout’ option.

On selection of the logout function, users will return to the login screen with the message ‘You have
logged out successfully’.

ContractorWeb‘E' .NET

Log in Print this page =

Welcome to BEIMS ContractorWeb NET for Mercury Computer Systems

This site offers BEIMS Contractors online access to work orders and complete follow-up service with dedicated customer care.
Please noie, this is a password protected site.

Registered users please login below by entering your "Username’ and "'Password’, then clicking on the "Login' button.

Username:

Vs uppercase)

Password: (Case sensitive)

Login | Clear

You have logged out successfully.

Forgotten your password or having difficulties logging in?

Please contact your BEIMS Administrator at Mercury Computer Systems to have your password reset. Also, please
ensure you have your details ready to confirm your identity and authority.

M,..! i,.
This site is best viewed using {Version 8 and above) Tested and optimised for Internet Explorer, Google Chrome and Firefox.

= This web site requires that your browser has cookies enabled.

= Itis advisable that your browser is JavaScript enabled in order to take full advantage of this site.

= For optimal viewing of this website, we recommend you install Microseft Internet Explorer 8 or above ,
Google Chrome or Mozilla Firefox.

BEIMS ContractorWeb MET System 5.7.139 is {c) Copyright Mercury Computer Systems, 2012. Unauthorised access to this site is prehibited.
The current active Program ID is CWEBOD1S .

Figure 69: The login screen after a successful LOGOUT from ContractorWeb .NET

Other reasons a user may be logged out are the expiration of the web session or a forced logout.
Both a forced logout and expiration of session may cause unsaved data on the displayed screen to
be lost if it was not saved. Please confirm data is as expected on login back to ContractorWeb.

Expiration of web session occurs after a set period of time and no activity has occurred on the web
site in this time. A forced logout can occur when two people login with same user login and request
the other login be logged out OR an administrator forces a logout for specific users. Sample screen
messages in both these instances are listed below.
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ContractorWeb .NET

Login

Prirt this pace &
Welcome to BEIMS ContractorWeb .NET for Mercury Computer Systems

This site offers BEIMS Contractors online access to wark orders and complete follow-up service with dedicated customer care.
Please nate, this is a password protected site

Registered users please login helow by entering your Usemarme'and Password', then clicking on the ‘Login' button

Username: (Always Uppercase)

Password: (Case sensitive)

Your session has expired.

Forgotten your password or having difficutties logging in?

Please contact your BEIMS Administrator at Mercury Computer Systems to have your password reset. Also, please
ensure you have your details ready to confirm your identity and authority.

This site is bestviewead using (Version 8 and above) Tested and optimised far Internet Explorer, Google Chrame and Firefox
& This web site requires that your browser has cookies enabled.
s |tis advisable that your browser is JavaScript enabled in order to take full advantage of this site.

+ For optimal viewing of this wehsite, we recommend you install Microsoft Internet Explorer 8 or abowe |
Google Chrome or Mozilla Firefox,

BEIMS Contractorvveh NET System 5.7 139 is (c) Copyright Mercury Computer Systems, 2012, Unauthorised access o this site is prohibited
The current active Program 1D is CWEB001S

Figure 70: The login screen after a user login ‘Session Expired’ in ContractorWeb .NET

Contra ctorWeb@ .NET

Login

Print thiz pacge &
Welcome to BEIMS ContractorWeb .NET for Mercury Computer Systems

This site offers BEIMS Contractars online access to work orders and complete follow-up service with dedicated custormer care
Please hote, this is a paseword protected site

Registered users please login below by entering your 'Username’ and ‘Password’, then clicking on the ‘Lagin’ button.

Username: (Aliays Uppercase)

Password: (Case sensitive)

You were forced to log out by administration or yourself from other place.

Forgotten your password or having difficulties logging in7

Flease contact your BEIMS Administrator 2t Mercury Computer Systems to have your password reset. Also, please
ensure you have your details ready ta confirm your identity and authority.

bz
This site is bestviewed using E!&g (Version 8 and above) Tested and optirmised for Intermet Explorer, Google Ghrorne and Firefoy
* This weh site requires that your browser has cookies enabled.

e Itis advisable that your browser is JavaScript enabled in order to take full advantage ofthis site.

« For optimal viewing of this website, we recommend you install Microsoft Internet Explorer 8 or above ,
Gaoogle Chrome or Mozilla Firefox.

BEIMS Contractorieb MET System 5.7.139 is (2) Copyright Mercury Computer Systems, 2012, Unauthorized access to this site is prohibited
The current active Program D is CWEB001S .

Figure 71: The login screen after a ‘Forced Logout’ from ContractorWeb .NET
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