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Chapterl. Introduction

Sectionl. Features

NetAgent Il is a new generation SNMP (Simple Network Management
Protocol) monitoring product. Not only could remote control the UPS and get
the current status of it, the NetAgent also could provide other functions, ex.
connect to Modem could make the monitoring possible when there is no
permanent connection to Internet. The NetAgent could also been used to
connect to ‘NetFeeler Lite’, to get the temperature, humidity and water
conditions. To get the condition of Smoke detector, Gas detector, door and
window detector will also be possible.

This product is for “Contact Closure” and "RS232” interface UPS. The
communication protocol includes the MegaTec -~ PPC ~ SEC 2400 / 9600. And
user could also provide their own protocol to build in. NetAgent provides a
simple and easy installation procedure. User only needs to install the
software in the NetAgent CD on a Windows environment to configure the IP
address. All the other configurations could be accomplished in a Web
browser.

NetAgent also provides shutdown utility for different operating systems. It
could send out the shutdown command in different conditions. These
conditions include the AC power failure, Battery Low, Over Loading, Over
Temperature and scheduled shutdown. User could configure these
conditions to initiate a system shutdown event, and to avoid the abnormal
power disconnection of the system.

Features :

aProvide SNMP MIB to monitor & control UPS

CAuto-sense 10M/100M Fast Ethernet

€Manage and configure via Telnet, Web Browser or NMS

eSupport TCP/IP, UDP, SNMP, Telnet, SNTP, PPP, HTTP, SMTP Protocol

€Providing easy setup and upgrade tools via MS-Windows, just a few
seconds to finish IP setting, about 1.5 minutes to upgrade firmware.

€ Sending both of SNMP TRAP and E-mail for events notification.
1 Auto email daily UPS history report

1 Environment Measurement (Optional Kits)

1 External modem dial in/out via PPP protocol (513/514/505/506)
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Section2. Applications
NetAgent makes your UPS on the Internet

When the UPS install the NetAgent, the system manager could check each
and every UPS condition by a computer with Browser installed. The manager
could monitor and control the UPS by simply input the IP address of the
NetAgent connect to the UPS. When there is a power abnormal condition
happened, the NetAgent could also send the trap information to the system
manager to take proper action.

NetAgent Provides Shutdown Utilities

When a computer on the network with the NetAgent utility installed, it could
locate all the NetAgent on the network. When the UPS of this NetAgent is in
AC failure condition or Battery Low condition, the operating system could
close all the files on the system, and perform a gracefully shutdown. This
could avoid system corrupt when a power disconnection happened.

NetAgent for Surrounding Monitoring

3Port NetAgent Il could be used to connect the surrounding monitoring utility,
NetFeeler Lite, to get the temperature/humidity/smoke/fire signals. These
information could also be revealed on the NetAgent Web page. When there
is an abnormal condition happened, it could also be sent as a trap to the
system manager.

When we need the NetAgent ?

(1) When we need to remote monitoring and controls the UPS conditions. For
example, the system manager could use the Internet to control all the UPS
conditions all over the country. When the shutdown utility is installed, the
shutdown utility could close all the files and shutdown the system when a
power abnormal condition happened.

(2)When we need to monitor surrounding conditions of the machine room,
warehouse, office, ...etc. For example, the system manager could know the
temperature, humidity, smoke and water condition by using the NetAgent
and NetFeeler Lite. The system manager could always know these
surrounding conditions by using a Web browser.

NetAgent II 2
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Fig.2. 3 Port NetAgent Il Diagram
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Section3. NetAgent Models
NetAgent Models

NetAgent Il Model

P/N

Package Contents

Internal/External

1/3 Port

1/3 phase

503

1.1 Port External Agent
2.NetAgent Utility CD

3.M2501 Cable

4.M2502 Cable (or M2505 Cable)
5.DC adapter

External

504

1.1 Port Internal
2.NetAgent Utility CD

Internal

1 Port

1 phase

505

1.3 Port External Agent
2.NetAgent Utility CD

3.M2501 Cable

4.M2502 Cable(or M2505 Cable)
5.M2506 Cable

6. DC adapter

External

506

1.3 Port Internal
2.NetAgent Utility CD
3.M2506 Cable

Internal

3 Port

3 phase

Fig.3. NetAgent Models

NetAgent Package Contents

NetAgent has “Internal/External”, “1 phase/3 phase”, “1 port/3 port” different
models. The different model has different equipment items.
1.NetAgent Utility CD, including :
“ Netility : Configure NetAgent UPS IP address, update firmware

* ClientMate : Windows shutdown utility.

" SNMPView : Windows platform multiple NetAgent UPS management
software.

* UPS MIB : MIB file for the Network Management System

* Time Server : Time adjustment utility

* And NetAgent installation/users manual

2.M2501 Cable : For external NetAgent connection to contact closure UPS
3.M2502 (or M2505) Cable : For external NetAgent connection to RS-232

UPS.

4.M2506 Cable : For connection 3Port NetAgent and the “NetFeeler Lite”.

NetAgent I



NetAgent Out looking
* 1 Port NetAgent (Internal / External) :

imsert o UPS

St ey

IHI:LH.:I:M Exlernal L‘aud.l
Ta: UPS

Ta
DC adapter

T

: LAN

To: LAN

* 3 Port NetAgent (Internal / External) :

Fz'lema-em Three poris fniernal card|

[fo UFS

?E:Tﬁzenl Three porizfExternal r.aldil

To: NetFeals
| Eeviramest

To: Modem

To: LAN

Seascmf

I

To UTS To: HeiFesler
| Buvinmantnt Srases)
To: Modem
Ta .
DC adapies kl
LED Table
Yellow Red Green Status
Solid Off | Solid Off | Solid ON Power ON
Flashing | Solid ON | Solid ON System initial
Solid ON | Solid Off | Solid ON Normal operation
Solid ON | Flashing | Solid ON No connection to
UPS
Flashing | Flashing | Solid ON Writing data to
flash memory
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Chapter 2. NetAgent UPS Installation

Before using the NetAgent, the proper hardware and software configuration
is necessary. Hardware installation is to connect the NetAgent and UPS and
network. Software configuration includes the IP address - Firmware upgrade.

Or using the Browser or Telnet for configuration.

You could also install the shutdown utility — ClientMate to protect your
Windows operating system. And also could use the UPS management
software — SNMPView, to control and management multiple UPS on the
network.

Connect the NetAgent,
UPS and Network
(Chapter 3)

\ 4
Setup the NetAgent IP address
or update firmware by using
Netility (Chapter 4)

A 4 A 4

Using the Brower to connect to Using the Telnet to
NetAgent by using the IP configure the NetAgent
address of it. (Chapter 5) UPS settings
(Chapter 6)
A 4 \ 4
Using the shutdown The NetAgent management
utility — ClientMate to utility — SNMPView could be used
connect to NetAgent UPS to manage multiple NetAgent
(Chapter 7) (Chapter 8)

Fig.4. NetAgent UPS installation flowchart
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Chapter 3. NetAgent, UPS and Network Connection

NetAgent provide External and Internal model for different UPS interface
requirement. Please reference the following description for detailed
information of UPS and network connection.

To install the External Adapter

AcConnect the NetAgent Adapter to LAN, using the appropriate UTP port.

cConnect the specified serial cable (M2501/M2502/M2505) from NetAgent
Adapter to the serial port of UPS.

€Plug supplied AC adapter to the wall socket, the other side connection with
NetAgent Adapter.

To LAN

Cable Connection

DC adapter AC Power

| e —

Fig.5. External NetAgent Installation
To install the Internal Card

Alnsert the Net Agent Card into the slot of UPS.
CConnect the Net Agent Card to LAN, using the appropriate UTP port.

Fig.6. Internal NetAgent Installation
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Chapter 4. Using Netility Setup IP ~ Update Firmware

Sectionl. Install Netility

a Insert NetAgent Utility CD to the CD-ROM driver and execute Netility.exe.

¢ After complete installation, there will be a ‘Netility’ group in Windows 'Start’
a ‘Program Group'.

o Metility B Netility
(=} RUPS 2000 b S Uninstall

Fig.7. Netility Group

€Click "Netility” could initiate the Netility and enter the mail window for
configuration.

Section2. Using Netility

The main window of Netility is here below - left table is to show you all of
NetAgent be searched in LAN; right side is function selection menu.

I Hetility

Device | Hardware Ver | Finmwere Ver | Choose Adaptess... ]__élSelect Network card in you system
3025368675 1AGT-514B 1254 beta
2025065543 1AGT-514B 12514 beta Search Netl zent ]__(;Search NetAgent UPS on network
IF Settings. . l——éConfigure NetAgent UPS IP addres
Firmware Download... || Update NetAgent UPS Firmware
SetPasworl..  J4—&Ppassword configuration
wenial Mumber, I
i 1——éAbout Netility

Fig.8. Netility Main Window

NetAgent II 8



AacChoose Adapters

After execute Netility > Netility will search all the possible network card in the

system. Or this could be entered by select the "Choose Adapters...” in the
main window. Please select the network card connected with NetAgent.

|+ Metility == x]
Device | Hardware Yer | Firrnware Wer | Chooze Adapters |
T | |
Metwork Adapters J
Dial-Jp Adapter ﬂ

Realtek RTLE139/810 Family PCI Fast Ethernet. J
LChooze Adapter | J
Back |

Exit |

Fig.9. Netility: Select Network card

c¢Search NetAgent

After finished network card setup, click “Search NetAgent”.  All of Net
Agents with serial number in LAN will be show up at left column for user’s
selection.

I-' i I'IF'hJJt'r

| Hardware ¥er | Firmyware ¥er | Chooss Adapters...

14AGT-514B 1.25.M4 beta
14AGT-514B 124 N2

[ Search MNetd gent

IP Settings. ..

Set Pazzwond

|
|
|
Firmwere Downlosd . |
|
Seriol Number.. |

Lbout. .. |

Fig.10. Netility: Search NetAgent UPS
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€lP Settings

Selected the NetAgent serial number which go to use, following are various
configuration setup. When first time to use, IP address is blank. You have
to complete IP Address, SubMask and Gateway setup enable the display
over Telnet or Browser

If the IP address is assigned by DHCP > please check the "Obtain an IP

address via DHCP”.

—Configure TP Addres:
[~ Obtatn an IF address vis DHCE
IF Addres: Jleg . 1. 36

Submet Mask: | 255 . 255 255 . 0

Cratewan: |EI.EI.EI.EI

oK | Cancel |

Fig.11. Netility: Set NetAgent UPS IP address

eFirmware Download

NetAgent offer convenient firmware upgrade function. When you are going to
upgrade firmware, click Firmware Upload from NetAgent Setup menu, click
“Browser” select new firmwatre file (*.bin) and press “Start”. Thus, Net Agent’s Red
LED and Yellow LED flashing alternative means the firmware is upgrading. After
upgrade completed, Net Agent will auto reboot. (Please connect to the
www.megatec.com.tw for the latest firmware)

Note:Net Agent provided well-considerable protection function. If uploading was
interrupted and raised data in incomplete, Net Agent will keep its default to
avoid of complete data loss. In the case, just repeat “ firmware upload” aswell.

| Netility - =] x|
Device | Hardware "'er | Firrmwuare "'er | Chooze Adapters |
3325870211 1ART-R14R TRNMR
Eseiinl D ownload Ei ehdgent

3925868
ingz |

ownload |
sword |
I [ |

Start I E it I

File: [C:sWINDOWS \Desktop\1ENO4finalbin [Brawmse]

Lt |

E it |

Fig.12. Netility — Update NetAgent UPS firmware

NetAgent I
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http://www.megatec.com.tw

éSet Password

The new password setting is applied when NetAgent renew setup default.
After set this password, user must input password before any setting or
upgrade process to write to the NetAgent. (Ex. IP configuration, firmware
update) Left blank to disable the password verification function.

x|
Device |Haldwale'\n"er |Firmware\.n‘er | Chooze Adapters |

3928870311 1AGT-514B 1.6M05
3925872105 === — Search Metigent |
925868601

|P Settings |
MHew Pazsword : I— Firrmware Download |

Set Password |
Confirm Pazzword : I
Seral o |

Cancel |

About |
E it |

Fig.13. Netility: Password Configuration

NetAgent I 11



Chapter 5. UPS Web management by NetAgent

Sectionl. Introduction

After finishing NetAgent installation, including hardware installation and IP setting,
you are now able to go to NetAgent web site to monitor and control UPS by
inputting NetAgent IP address in Browser.

& Starting the Web Brower (Netscape or Internet Explore

C Enter the NetAgent IP Address (Which is setting on Netility, e.g. 211.21.67.51).

Internet Explorer

WEE WEE BRY ZSEW IAD HA®
GEE -0 - Q[ A Qs GsnsE Jxe 3 D90 -2
MHED) | 211216751

S

Fig.14. Input NetAgent UPS IP address

€ On the first screen, enter the current password. If no password has been set, just
press [ENTER].

% ShEA B S-S TS -
Heluk:

211.2167.51
#E
EREEED |
D) [
e ETET IR D)

wE | e B

Fig.15. NetAgent UPS Login dialog

Section2. NetAgent UPS Web Interface

Enter NetAgent UPS Web page - there are 4 main function items in the first
Web page:

a View

¢ Remote Control

€ Config

e Log

Enter the main function item, the sub-menu items will be shown on the left

side of the page. When using this NetAgent for the first time, please enter the

[Config] menu item to set all the configuration items. Then the UPS status
could be correctly revealed by other pages.

NetAgent I 12



a View
Sub-Menu - UPS Information, Current Status, Meter/Chart, About

Note: The options available on this menu depend on the UPS mode. (e.g. For the Basic
UPS the “ Current Satus” & “ Meter” will not available.)

UPS Information
The UPS basic information are shown in this page. All data included in these
columns were from [Config] setting and UPS response from query.

'E Hir 2 TR0 - W] ik Laplran

(LI ERL S R T T

- = a3 & AalAa A H- & o§ L
E.h el fe RBadh -oe b i Tl - F. Fu L A
abm 0 rame =l s “""‘“ 3

ey - -1 -

UP3 Infarniatian

|

| M2z

i b Shala ERIEE

Merauiirm EFE

e EERTET T
e ENE

SFnPERm AT TR ALTA Fow | o

e || 2] E | T T, Mt [|impTsta =
Fig.16. Page:UPS Information

Current Status
UPS current status regarding temperature, battery capacity, UPS loading
and voltage etc are real-time display in digital on screen. Data polling interval
timing is flexible setting by users.

'E Hir 0 U074 - ecsend] el [apheam

= I "
R B | T R B R
E. b Al fee Rl -ue G i Tl -ian k. Fie L Dia

qh.—\.w' SpEEIme s d S A ||h'ln o
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Meravilirm o
[ o
L
b
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0y
Tewrar [ERSRNR
- Ll s [
ks
SR L]
TSI . =
pmgpem 4= K AL rEwia b I FIEET
e || 2] F D | S e et |[iEE TR e

Fig.17. Page:Current Status
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Meter/Chart

This page is to show you current UPS temperature, battery capacity, UPS

loading and voltage etc in diagram at real-time display.

About

This page showing Net Agent's Firmware Version, Serial Number and

el o
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no AU
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= 5
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Fig.18. Page:Meter/Chart

maker’s contact information enable quickly after services.
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Fig.19. Page:About
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¢ Remote Control

The feature is able to remote control UPS testing parameters. Select items
which going to test and presses [Submit] to access.

For Basic UPS models, the only action available is to shutdown the UPS.
Shutdown is only possible if AC power has been lost, and the UPS is running
in battery mode.

Note: The options available on this menu depend on the UPS mode.

'E Hir ! A 101 - Whewwnd ] rlnrad | aplran

= Ir e oaATAL ML A

e o= g Fogy H ofa e B & WL

E-h e ml ) . Fash we b ik =i F. 118 =L Do
e H!' CEETRTIC j N ||h'ln o

Netﬂge_r;-t"

- =
G FECPERE TR ALT AT [ o
i || 2] F D | T A el T ‘,-.‘-.-‘_!

Fig.20. Page:Remote Control

€ Config
:J‘:‘JJF]K-IP Address, MIB System, Access Control, Trap Notify, Email
Setting, UPS Property, Devices Connected, Time Server, User Account,
Self Test, Record UPS Data, Weekly Schedule, Date Schedule, PPP
Dial-in, Environment Inspect. All of parameters have to be setup correctly
enable NetAgent Il working normally.

Note: The options available on this menu depend on the UPS mode.

IP Address
| [P Address | Subnet Mazk | Gateway
| [ITar8730 ‘ (55255 255 04 ‘ ETEE
| Obtain an [P address automatically ‘ |msnua]ly j

The NetAgent's IP Address. If this is changed, any current LAN

P Address connections will be lost, and must be re-established using the new address

Subnet Mask Enter the network mask for the segment to which the UPS Net Agent is
attached. If you don’t have arouter, leave this at 255.255.255.0

Gateway If arouter isinstalled on the network segment, enter its address here.

Otherwise, leave this at 0.0.0.0.

Obtain an IP addressObtain the I P address by manual or by DHCP
automaticaly

NetAgent I
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MIB System

rSterm

| System MName

| Systermn Contact | System Location

| [UPS Agent

‘ |Administrat0r | |Iv13,r Office

System Name

The UPS Net Agent’s physical location.

System Contact

The name of the UPS Net Agent.

System L ocation

The person or persons responsible for the UPS Net
Agent.

Access Control

Manager IP Address | C oty | Permussion

[rex= [public ‘ [READMYRITE =]
| [oubiic - [NO ACCESS &
| [oubiic ' [NO ACCESS &
| [oublic ' [NO ACCESS &

IP Addresses for the Net Agent management stations (PCs). Only these

:\gazig?% workstations can access the Net Agent.

Note: An IP address of *.*.*.* gives everyone access permission.
. A community string entry is mandatory.

Community Enter “private” or “public”.

Permission /Available options are:
NOT ACCESS/ READ / READ/WRITE

Trap Notify

Trap Matification

‘ IEI’{ ;f;;‘;zrss Community ‘ Severity ‘ Lccept

[ [ublic | [FoRMATION =] | MO =]

“ [public ‘ [INFORMATION =] ||NO =l

| [ [nFoRMATION =] | MO =]

[ [fubic | [NFORMATION =] | MO =]

:Tjeiegf% The IP Address of the management station to receive the Trap.

Community The management station’s community string.

Severity Trap level. The management station will be sent traps at or above the
specified trap level.

Accent Select YES or NO to determine whether or not the trap is currently

activated.

NetAgent II 16



Email Setting

Email Settings

|Email Server [P Address

sender's Email Address

Email Server Requires
Authentication

NO =

Account Name ||

Password |

Send Email When Trap Occurs

Recipient's Email Address |

Send Email for Daily Report =

(hh:mm:ss) IND J atl

Recipient's Email Address (for daily |

Teport)

Email Server IP Address IP address.(e.g.210.71.130.1)

Sender’sEmail Address

Mail originator’s email address.

Email Server Requires Authentication

Whether the Email server need an
authentication when sending the mail.

Account Name

Account name of the mail originator. This is
only necessary when the mail authentication is
setas'YES

Password

The password of the authentication when the
mail authenticationisset as‘YES'.

Send Email When Trap Occur

Set indicated email address to receive Trap
when power event.

Send Email for Daily Report

Set Daily Report sends out timing.

Recipient’s Email Address (for daily
report)

Set Daily Report receiver’s email address.

UPS Property

LUPS Properties

TPS Communication Type

|R5232 MegaTec] =]

Last Battery Replacement Date I
(' ddisyy)

UPS Communication Type

Select your UPS interface or communication protocol
from the lig as below. This setting determined
parameters configuration display in diameters.

Last Battery
Replaced Date

Enter the battery last replaced date.

NetAgent I
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Devices Connected

| Systermn MName | Eating{%u) | Connected
|| ‘ o ‘ MO r
[ I | NO =
[ b | ND =
[ I | NO =
System Name Enter a descriptive name for the device.
Rating Enter the VA rating for this device.
Select YES or NO to indicate whether or not the
Connected deviceis currently connected.
Time Server

User is able to set primary and secondary time servers for synchronize timer.
NetAgent provided time servers are flexible to set time zone and interval
timing for accurate synchronize

Automatically Update System Time MO =

Time Between Automatic Updates m

Primary Time Server [P &ddress |128.118.4B.3

Secondary Time Server [P Address |128.2ED.35.2

et Time Zone (Relattve to G Iﬂ
User Account

IJser Account

|User IMame |Password |Access Rights | e
|| || ||Readf"u“ufritej | |*.*_=r_=r

|| || ||Readf"u“ufritej | [rxmx

|| || ||Readf"u“ufritej | [rrmx

|| || ||Read;"\p“u‘ritej | I*_*_*_*

User Name User’ s account name.

Password The password is aim to protect configuration be modified
by not permitted entry. Once set, the password isrequired to
gain access to the device.

Available options are:
Access Right Read
Read/Write

IP Address User’s IP Address.

NetAgent II 18



Self Test

This function is to schedule UPS self-test in optional Never/Weekly/Biweekly.
The value will display at 'UPS Last Self Test Time’ and '"UPS Next Self Test
Time’ at Information of [View] .

Self Test

‘Automatic Self-Test Schedule INever vl ‘

Record UPS Data

This function is to set the record time interval about the UPS data, such as

the input and output voltage, line frequency, load, battery capacity and
temperature.

Record URPS Data
‘Po]]jng interval |3IZI seconds 'I
Weekly Schedule

Set the Turn On/Turn Off schedule for the UPS. Time is entered using 24 Hr

clock format (hh:mm:ss), and these entries set events for the same day each
week.

Note: Note: The optionsis not available for Basic UPS.

Date Schedule

Set the special events scheduled for the UPS. Time is entered using 24 Hr
clock format (hh:mm:ss). The UPS will be scheduled to shutdown on a
specific day and time, and restart later in the same day.

Note: The optionsis not available for Basic UPS.

PPP Dail-in
PPP is the Internet Standard for transmission of IP packets over serial lines.
You can connect the external modem via PPP protocol to access Internet.
(ME-PK-513, 514, 505, 506). Setting the modem between Net Agent Il and
PBX. (Private Branch eXchange) to go Internet, sending SMG to cellur
phone, or direct dial up to monitor the UPS or Environment status.

Login Mame IMegteu:

Login Password |°*m

PPP Server IP [10.0.0.1

Login IP [10.00.2

Iodem Seript [t AT2IKONM1S0=1 0K WM
Login Name User’ s account name.

Login Password User's password.

NetAgent Il 19



PPP Server IP NetAgent IP address ( for modem)

Input IP of the computer that you use to

LoginIP manage Netagent. ( not necessary)

Modem Script Modem type( not necessary)

In “Connect To” dialog box, set “Phone_number” same as the number that
you connect with Net Agent Il modem’s phone number.
=% Connect To k 7| x|

(]

e
@ g et Agent 1

ser name: IM egatec

Paszword: I""""

[T Save passwaord

Phone number: IDTI BEE mammy

Dialing frarn: Hew Location

Dial Properties... |
Connect I Cancel |

Environment Inspect

Three ports NetAgent (513, 514, 505, 506) is able to get access to our
environment detection device — NetFeeler. NetFeeler can detect
environment status, such as temperature, humidity and water. NetFeeler can
work with wireless smoke sensors, gas sensors and security sensors as well.
When NetFeeler detects any events, NetFeeler will set out alarm and send
warning message to NetAgent to broadcast to Net work managers.

Environment Inspect

|Enviromnent | “Warning Below | WWarning Cwer

| Hurriclity | 5 | fao

| Temperature | |5.D | I?EI.D

Warning Below To set the range for NetFeder Lite to send

warning message. When NetFeder detects
that the temperature or humidity readings are
Warning Over lower than this setting, NetFeeler will set out
aarm and will send warning message to
Network manager via NetAgent.
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e Log
Sub-menu - Event Log, Data Log, Download

Event Log

This table lists date, time, and description of events.

Event Log

Date & Time |

|[01/05/2001 03:19:58  [Battery Low

Fig.21. Page:Event Log

Data Log
The UPS data will be recorded in this table.
Data Loy
Zatsdelins __ ' cv | —eading | Capackr
0l/335%23010 0214208 o120 2221 0.0 n] 1C|20.2C C2.4T
01332001 a2 420n b b § 2201 0.0 1} IC|27.ac C2.ir
0ls23%300 02 41Cn 2120 2z701 0.0 0 LC|20.2C C2sTr
01,235 300 02410 e B | 2zl 0.0 0 LC|20.aC C2.sT
01335223010 0240028 g B 2221 0. n] 1C|20.2C C2.4T
Fig.22. Page:Data Log
Downlod

Save the log information in the ‘Data Log’ into a target file.
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Chapter 6. Telnet (Remote Monitoring)

Sectionl. Introduction

NetAgent supports multiple Network Management systems and LAN
protocols. After finishing hardware installation, you are now able to choose
any utilities that provided by NetAgent to monitor and control UPS.

Here are introduction for using Telnet.

Section2. Telnet Configuration
A& Select “Start” from Windows, click “Run” to key-in NetAgent IP Address

EHE
Type the name of a program, folder, document, or Intemat
resource, and Windows will open it far you,

Open:  [telnet 1592.165.0.144) i =l

o]

Cancel | Browse... |

J@ﬁlﬁ H 1 Snaglt |

| Staltl

Fig.23. Telnet startup
¢ Successful link-up display:

<4444 NP3 AHHF ngent 11 Setup Fengean Uresian 30880 555

W4 Xyl e lechnniogies L.

| Enpygre ighl 23 “HHH. AL Highls Hessrasl o

e FrEEE
Prass ang hey ke continue ..o 1

Fig.24. Telnet Connection

€lnitial to setup, please press “Enter” to enter telnet main screen. If the
User Name and Password had been set before, please enter actual value to

access.
e ————————— et )

e Hdme: 1aerd
Passuord: weesf]

Fig.25. Telnet: Input User Name / Password

© Main screen is as follows:

Fig.26. NetAgent Telnet window
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Set IP Address.

This function allows you to setup IP Address, Gateway Address, Subnet
Mask parameters.

Set SNMP MIB System.
This function allows you to set the MIB system group parameters.
Set SNMP Access Control.

This function allows you to set the Manager IP, Community, Access
Permission.

| Note: The configuration of ‘Set SNMP Access Control’ is only used for SNMP Network Manager.

Set SNMP Trap Notify.

If you want to use a PC and perform the ‘Trap’ function of SNMP
manager to manage UPS through Net Agent, the IP address of the PC
must be added in this list of Net Agent.

| Note:The configuration of ‘Set SNMP Trap Receiver’ is only used for SNMP Network Manager.

Set UPS Property.

This allows you to setup the Communication Type of UPS, UPS Device
Name and Battery Replacement Date.

Set UPS Devices Connected.

This allows you to setup the System Name, Rating which connected.,
Connected.

Set System Time & Time Server.

This allows you to setup the System date, time and two time servers.
Set Web and Telnet User Account.

This is allows to set users account’s authority.

Set E-mail.

This is allows to set e-mail accounts to receive power event notification for
emergency management.

Reset Configuration to Default.
Set all values to their default settings.
Save & Reboot.

Save the current configuration data, including any changes you have
made, and reboot the Net Agent.

Exit Without Saving.
Exit, all configuration changes will be lost.
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Chapter 7. ClientMate - Windows Shutdown Utility
ClientMate is a utility for connecting to the RUPS 2000, UPSilon 2000 and
NetAgent. This utility is for the Windows platform. When the ClientMate get
the power failure signal from the RUPS2000, UPSilon 2000, or NetAgent.
The ClientMate will save the files and shutdown the system gracefully. When
the hardware installation of the NetAgent has been completed, you could
install the ClientMate on any of the Windows system on the network. When
the ClientMate detects the AC Fail, Battery Low, Schedule Shutdown signals
from the NetAgent, it will save the file and shutdown the system. Please
check the operation description here below.

Sectionl. Install ClientMate

APut the NetAgent Utility CD into the CD driver. And execute
the "ClientMate” program.
¢ After complete installation, there will be a ‘ClientMate’ group in the
Windows Start group.
IS Clisnttate 0 Clientate
| ¥ 57 Tninstll

Fig.27. ClientMate Group

€Click "ClientMate” to initiate the ClientMate and start using the ClientMate.

Section2. Using ClientMate

Please find the ClientMate main window here below : press the left icon to

enter the configuration dialog. On the right of the window is the current status
of the UPS.

aConfiguration

Closed Fil
o Hes . €Connect |P address

LY . T -
-: \_& Wﬁ— &AC power gatus

.
: P ¥ fiattery Normal &Battery Status
L CIMASIZIESACornet 0 DODD :l'

|00 5 T 0S Connedt S0 0000 .
COMNE 12 THE0 Connedt b0 182 168.0.30 j— 1 Event History
IOAMN G 12 TRED 1021000 X5 comnacted .

&About ClientMate

Fig.28. ClientMate main window
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AcConfiguration

When the ClientMate gets the signal from the NetAgent about the AC power
failure or battery low signals, the ClientMate will based on the configuration
below to initiate the shutdown process. The details of the configuration are

here below.
— Hozt Connection
Host: [192.168.0.39 Cuery.. Conir: HuTiR
Commnity Name (For Netd zent only): |1:uuh].1): N Lvailable list
\ My 19216806
~Computer Shutlown ) 192 16210 150
g M) 192.168.0.221
¥ Broadcsst Warning Messages (On Server platform onl) ) 192 178.0 3
R Shutlova Wistows @i i501s
When AT fadled, commence computer |1|:| E bin. (%) 192.168.0.165
shutdown squence in
When Battery Lowe, commence commier |1 E Min.
shutdown sguence in
Notify Scheduled shotdown before I 10 E Min.
4 Refresh | Connect I Cancel
[ T Off TP (For Netd gent onle)
T Off TIPS shotdown sequence in 120 - | Wec.
[+ Auto save application files
[~ FEun Application before shotd own compater
| Browss.. |

oKk | Cameel |

Fig.29. ClientMate: Configuration

Host Connection
Configure the Host connection IP address.
Host

Press the "Query” to search the host on the network automatically. If a
host located on different network segment. Please input the IP in the
HOST edit box.

The IP searched on the Connect Query:
(N): The NetAgent Host

(S): The UPSIilon2000 or RUPS2000 Host
Community Name (For NetAgent only)

The community name of the NetAgent, thus the ClientMate could be able
to make connection to NetAgent.

Computer Shutdown
Setting the shutdown configurations.
Broadcast Warning Messages (On Server platform only)

To configure if sending the warning messages when power failed (only for
WInNT, Win2000 and XP server operating system)

Shutdown Windows
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To configure if shutdown the Windows system when power failure.
When AC failed, commence computer shutdown sequence in xx Min.

To configure the time delay between the AC failure and the system
shutdown.

When Battery Low, commence computer shutdown sequence in xx
Min.

To configure the time delay between the Battery Low and system
shutdown.

Notify Scheduled shutdown before xx Min.

Time before the ‘Schedule Shutdown’ to make notification.

Turn Off UPS (For NetAgent Only)

Setting if to turn-off NetAgent UPS AC power after system shutdown.
Turn Off UPS shutdown sequence in xx Sec.

Time delay of turn-off the UPS power.

Auto save application files

Check if to save the application files before system shutdown.

Run Application before shutdown computer

Execute the application before system shutdown.

¢ Closed Files

User could review all the files closed during previous shutdown process. If
the "Auto save application files” function has been turn-on in
the "Setting” dialog, the details of the closed application and files could
be reviewed here.

Closed Files
Closed Lpplications:
|Firew-:urks ME_Main Window 4|
Cutlook Express Browser Clas
Opuslpp =
TR Bvarna
Filez Saved Az
CAWINN T\TEMPVW 25EF tmp

Fig.30. ClientMate: Closed Files

& About

Press this button could review the version information of the ClientMate, as
here bellowed.
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Ahont

Fig.31. ClientMate:About

elP address of connection
Status ICON Description

Already connect to NetAgent UPS at IP 211.21.67.51

Does not connect to any NetAgent.

&AC power status
Status ICON Description

The connected NetAgent UPS AC power is normal.

The connected NetAgent UPS AC power is failed.

&Battery Status
Status ICON Description

~ condition.

The connected NetAgent UPS is in battery low
= condition.

1 Status History

L ' Batiery Mormal The connected NetAgent UPS battery is in normal
N TRy, Sy

In the right-lower corner of ClientMate, the ‘Status History’ showing all the
network status and UPS status happened.
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Chapter 8. SNMPView — Windows Based UPS Management System

Sectionl. Introduction

SNMPView Software provides web-based monitoring and controlling of any

UPS that is connected to the network. With the use of this software, the

network managers can monitor and control UPS remotely on your own site.

Besides, it is also available to send email and pager to inform user the

current UPS condition, including the UPS configuration, UPS self-test,

History File, Turn On/Off UPS...and other features.

AWindows interface that is simple and easy to generate

cAutomatic detection and identification of network UPS

€ Simultaneous monitoring of many UPS

eRemotely monitor, control, manage UPS like Turn Off/On, Self-test... etc.

€Can be used on both RS-232 Interface and Contact Closure Interface UPS
simultaneously

€Graphical and Analog display of UPS Condition

1 Supports MegaTec’s SNMP Agent and SNMP Internal Card

Section2. SYSTEM REQUIREMENTS
A LAN/WAN network system with TCP/IP
¢RS-232 Interface or Contact Closure Interface UPS

€External SNMP Agent or SNMP Internal Card
eMicrosoft Windows 95, 98, NT, 2000, XP, Me

Section3. Install SNMPView

A Put the NetAgent Utility CD into the CD driver. And execute the
SNMPView program.
CAfter complete installation, there will be a ‘SNMPView' group in the
Windows Start group.
bm SNMPView 5 SNMPView
¥ 2] SNMPView Online Help

LR =| SNMPView Readme
@] SNMPView Register
U5 SNMPView Tninstall

Fig.32. SNMPView program group

€Click "SNMPView” to initiate the SNMPView and start using the
SNMPView.
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Section4. Using SNMPView

Please find the main windows of the SNMPView below. The main window in
the SNMPView showing all the UPS find on the network. And the buttons
below are for individual functions.

fo SNMPView Units Manager

SNMPView [® "= =
Sethngn. | e

HoztName HoztlIPadress HostUpTime | HostContact | HostLocation

Status: Port opened

glfry Add Host... | URS Honitor... | Manage it... | About.... |

Addto | MuliMoen.. |  E-mail. | Call Pager.. | Exit |

I II Click "Call Pager" button to config SNMPView Call Pager Function.

Fig.33. SNMPView main window

SNMPView buttons

" Query : Search all SNMP hosts that supports Public group and display them on
the screen.

* Add Host(/Del Host) : Manually add or delete a host into the window

* UPS Monitor : If the host is a UPS, just click on it to start monitoring UPS.

" Setting : If the host is a UPS, just click on it to view and modify the UPS’s basic
information.

" Manage it : If the host is a UPS, just click on it to start monitoring UPS.

* Add to : Attach the selected UPS into the simultaneous UPS monitoring.

* Multi Mon : Simultaneous monitoring of many UPS.

* E-mail : Configure sending email function.

* Call Pager : Configure sending call pager function.

" RED Notebook : View SNMPView History Records

* About : View About SNMPView product.

© Exit : Exit SNMPView.

aQuery

Enter SNMPView and press the "Query” > SNMPView will start to search all
the NetAgent on network and listed in the main window.

cAdd Host (/Del Host)
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Add Host

* Automatic Addition: Click “ID Request’, then SNMPView will automatically
search SNMP Hosts on the network. (Diagram below)

fu SHMPView nits Manager

SNMPView [® " i
Setting!.. | |

HostMame HostliPadress HostUpTime | HostContact | Hostl ocation

— Host1 192.168.0.39

. New Host  211.21.67.51

Status: Packet received

Buery. .. | Add Host... | PSS Mionitor.. | Managent... | About_. |

Addto | MutiMon.. |  E-mail. | callPager.. | Exit |

| =] Click *Exit* button to exit SHMPYiew Units Manager

Fig.34. SNMPView: Query

* Manually Add: Click “Add Host” and enter the IP address of the host to be
included (as shown below).

@ Add an New host

IP Address : |152 |1EB |u |222

Cancel |

ATTENTION: Utilized the Request ID, the old Host Lists on the window will
be deleted. (Using Add Host will not delete the previous lists)

Del Host

Click and choose the host to be got rid of, the “Add Host” button will become

“Del Host”. Press “Del Host”, this will enable you to remove the selected
Host.

RUPS H EEnAllaces - _‘l
RLIPS SHMFP Linits Mrnmq e ~EEYIng ... |

| I3t mme= UL TIH HMoiUpTime | llostContscl | llasilacatian

=1 .0
= el 19216005

g laegt2t 1921600014

| Wew Hut | 187 IRA 223
A

Shaluz Hie &l nanaw:al

1N Firmpuszl Dl Mzt iEE Wimiin] | M| ||

S| Hull M | Fmd | Ll Homp | ] |

||
ATTENTION: The Host Range does not support multiple selection.
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Start managing and monitoring selected UPS

After Adding Host or requesting ID, Host will be named “Host+Index” or “New
Host”. Click on the new Host to check and view information about this host.
SNMPView detects whether the Host is a UPS and then displays the result in
the bottom part of the Window.

To start managing and monitoring the UPS, use the Feature Icons below the
main screen window.

RUP fs H Inalllsces - HET furent 11 =
MELIER BRI Uit Muomigar linHinn =

1 los e mme 11 oot adee 1 5 NoiUpTime | llostContscl | llasiLacalian
102.A60.0.5

E Ilactl

OMgard | 12 IGO0 1A TO0En0o0 Mdmardstrator  Mp Offica

157 IRA N 225

{‘-:\: PR Thmes Hucd oz on el HFS Shilux i del nazawal
IN Firmjuuzi el Hut HES Wunile | Mam-apu il I Aluid |
D S | Hulli Han | Fimad | 15l Fimpzi I Fud |

&UPS Monitor

Select a UPS Host on the lists of main screen. Click “UPS Monitor” or
double click on the Host. This will enable user to monitor the current
condition of the UPS.

SNMPView also supports RS-232 communication interface and dry contact
interface UPS. The icons below indicates the different types of UPS:

|@/ Dry Contact Interface UPS

* =
I]j RS-232 Interface UPS

UPS condition display of dry contact interface UPS

—UPS Basic Status

UPS5 Output Statuz : onLine
UPS5 Battery Status : battery normal AC

UPS onBattery Time(sec.] : 0 Normal
Utility Start at - 99-2-21 14:26:39

99-2-21 14:26:39 LIPS Statuz Monitor Start
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Fig.35. SNMPView: Contact Closure UPS status

" UPS Output Status : UPS output status
* UPS Battery Status : UPS battery status
* UPS onBattery Time(sec.) : UPS on battery time

UPS condition display of RS-232 interface UPS

AL Mormal |

LI o

bntEry normal

Fig.36. SNMPView: RS232 UPS status

* Input: Show the voltage input from AC power.

* Output: Show the voltage output from UPS.

* Load: Show the loading of UPS. Display on meter.

* Freq.: Frequency of AC power.

" Temp.: Temperature in UPS.

* AC Normal: Current AC status.

* OnLine: Current UPS’s Output status.

* battery normal: Current UPS battery status.

* Close: Close and exit monitoring window

* Gray area on bottom: List all event logs since the monitoring starts.

e UPS Basic Message Settings

Select a UPS host on the Host list. Select “Setting...” to adjust the basic

message settings window. (Diagram below)
Zet MIB Valve

UPSDescr :
MET Agent Il

UPS5Contact :
Ihdministlatul

UPSHame
|UP5 Agent

UPSLocation :
IMy Office
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* UPSDescr: Description of this UPS
“ UPSContact : Contact Person of this UPS

* UPSName : Name of this UPS

* UPSLocation : Location of the UPS

* Ok : Save UPS information and exit the settings window

* Cancel : Do not save UPS information and exit the settings window

€Manage it
After selecting the UPS host, select “Manage it”.
* Managing Window of dry contact interface UPS:
[ i |

I3wwra luplay
P T . -
T ey T— Basic UT'S

Avalibie tisdmlord

i .
IIII Sillinat| _adae |
arr;

rraodesLin: mel privalzam Lzpizea. e el hadwav.upre aparkei, =1
NN

|

* Managing Window of RS-232 interface UPS:

- Devmee u
H aimesc 11P5% Aapnil
Hetmorh Adoecas: (417 iGh NS

~Wuikddea

Mivrinkin finbehand

[TIP5A  1:1p]

all
1FSlrgnt] T |
PGkl =
Al |

anrct i ulic colen i, e i ot ke apa.apita, =
1l

|

ST Ty |
The function of each items are here below :

U Device Area: Displays name and location IP Address of the current managed
UPS

U Display Area: Displays the UPS interface type of the managed UPS
- Basic UPS : Dry contact interface UPS
- Smart UPS : RS232 interface UPS

U Variables Area:
- Down : Leads you to the next item

- Up : Leads you back to the previous item
- Add >> : Inserts the items in the “Available” list to the “Selected” list
- Remove : Remove “Selected” items
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U Description Area:
- Perform : Execute the managing items in “Selected” list

- Close : Exits the Managing Window

Detailed Management Contents

There are 5 items in the upper level of “Available”:
Available

[UP5SB attery]
[UPSInput]
[UPS O utput]

[Adyanced]

Features:

u[UPSIdent] : UPS identity group
u[UPSBattery] : UPS battery message group
U[UPSInput] : UPS input message group
U[UPSOutput] : UPS output message group
u[Advanced] : Advanced management group

If the “Down” icon is enabled in selecting an item in the “Available” list, there
will be lower levels to be opened, and the “Add” icon will be disabled. Vice
versa, the “Down” icon is disabled and the “Add” icon is enabled, meaning
that it is the last level that can be opened. This will enable you to include all
the managing items in the “Available” list into the “Selected” list. Diagram
below:

=Wkl
Bewuulils ket

s imArHnputl mayaltanm

g Fomant [ eoyml Ml il omp: e et Bl ltoge:

upomardnputminLin e ol age ! g T N DIHETR TS

pimmat Urnyma L Fasusmy | s el ey

ipaSmarinput! ineFailause ipaSmailinu BeFnilaw

When there is no any items in the “Selected” list, the “Perform” Button will
be disabled and unfunctioned. After selecting the managing items, the
“Perform” icon will then be enabled and functioned.

All the managed items selected will be displayed above. Choose the items
you want to view and it will display the appropriate data. (Diagram above)
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upri nalnpulinmbngyiodlaye S vl

ups'i nslinpull requence Wz

npefimrallnpuil iral sl muca ranT1ancher

upi snmihilcniFiimman:Fievicin Y A0

up¥i nanlldenlbateUtdanuaiuie Wer L

upe nalldaniUpeSsid Nunbe Yar 1.0

Item name and properties will be displayed on the top part of the window. If
the field is write-possible, then the “Set value” will be enabled. To edit the
properties, click “Set Value”.

After clicking “Options ...", it will enter into the Polling setting window. In
“Polling:” input the polling value and then press “Ok”. Confirm and go back
to “Selected Units Perform” Management window. (Diagram below)

SHNE Buery Options

SHMP .
Paolling : 3 ﬂ seconds. —

y
Community : public

Set Community : Ipuhlic

On “Selected Units Perform” Management Window, click on “Start Polling”,
this will start polling for the data that were previously configured. During
polling period, the “Start Polling” will become “Stop Polling”. To stop polling,
click on “Stop Polling”.

If user wants to exit *“Selected Units Perform” management window, just
click “Close” or press “Esc”.

[Advanced] Management Window diagram

TPS Advanced Management

The number of device : |4 _Uuplfscg.lgf.;.g; ll-:r:::s'imin]
Device Entry : |1
Index| Hame of Device vaHating | Accept Set Sleep Time |
L 45 il ves Shut OFf delay :[sec)
2 BEB 20 yes |2
> e 30 = Set Shut OFf del
et Shul ela
C 5| St Sht O doley |
Set Device Entry. .. | wl
Set UPS EEPROM Defaults Test Group |
’7 Set Defaults —‘ Traps Receiver |
SNMP Response received! Cloze |

* The number of device : Description and number of devices on UPS.

* Device Entry : Device powered by the UPS; power usage in percent and usage
status.

* Set Device Entry ... : Enter and configure “Device Entry :”
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* UPS Config Units :
ua.UPS Sleep Time : Sleep time of UPS when UPS is in sleep mode.
Unit=min.
Ub.Shut off Delay : Delay for UPS shutdown time. Unit=sec.
U Set Config Units : Configure and confirm the values on the fields. (Basic UPS
don't have this value)
"~ Set UPS EEPROM Defaults : Configure the values to Default value. (Basic
UPS don't have this value)
* Control Group : Enter the Management Window of this UPS. (Basic UPS don't
have this value)
" Test Group : Enter the Testing Management Window of this UPS. (Basic UPS
don't have this value)
" Traps Receiver : Enter the Traps Receiver Management Window of this UPS.
" Close : Close the Advanced-Management Window.

Advanced Level of Management

" ““Device Entry 7~ Configuration Window
Device Entry |

Index OF Device : I |

Mame Of Device :

|A.M

vaHating OF Device : [%
|1 0
Device Accept :

Iyes ;I

To edit, select “Set Device Entry ...” or “Device Entry ...”. After editing,
select “Ok” and exit. To cancel editing, select “Cancel”.

* UPS Controlling Management Window (for Smart UPS)

TIPS Control Group

— Control UPSDFf

— Control UP5SReboot

Turn UPS OFf | Reboot UPS |

— Control UP55leep

— Control SimulatePowerF ail

Put UPS to Sleep

Simulate
Power Fail

— Control FlashAndBeep— - Control ConserveB atterp —

Turn Off UPS to
Akl Ao By | Conzerve Batterp

— Control TurmnOnUPS5Load —

Turn On UPS Load |

U Control UPSOff: Immediately turn off UPS
U Control UPSSleep: Put UPS to sleep mode
U Control FlashAndBeep: Turn On/Off UPS beep
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i Control TurnOnUPSLoad: Turn on UPS’s Output

U Control UPSReboot: Immediately reboot UPS.

U Control SimulatePowerFail: Simulate system power failure

U Control ConserveBattery: Close UPS loading, conserver the current battery
capacity.

i Close: Close the Controlling Window

ATTENTION: The above features are only available for UPS that
provides these functions.

UPS Testing Management Window(For Smart UPS)

— Test Diagnostic Schedule | — Test Diagnostics

" Unknown  Biweekly

 Weeklp & Never Perform Self Test |

— Teszt Indicators —— | Test Runtime Calibrabion —
Pertorm Tiest | Perform | Cancel |
— Test Dlagnoshics Aesultz | - Test Calibration Results —

Uest Diagnostic Schedule: Configure the Weekly auto-testing schedule of UPS

U Test Diagnostics: Begin UPS testing

UTest Indicators: Indicate Test function on UPS. This area will be disable if
UPS did not support Test function.

U Test Runtime Calibration: Testing until battery low.

U Test Diagnostics Results: View testing results

U Test Calibration Results: View testing order results

U OK: Close Testing Window
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UPS Trap Receiving/Sending Management Window

* mconfigTrapsReceiversNumber : Number of Host that can receive trap
messages.

“ MconfigTrapsReceiversEntry: Displays the Host, IP address, group, trap type
and trap message authority.

 Setting ...: Configuration of Host, IP address, group, trap type and trap
message authority. (Diagram below)

* Close: Close UPS Trap Sending/Receiving Window.

Set Receiver’ = Information |

trapzindex - I ok |

trapzHeceiverAddress :

|192_153_u.1u

receiverCommumtySinng -

Ipuhlic
Severity Level :

Iinfurmaliunal LI

Receiver Accept :

I yes LI

&Multi Mon

Click on “Multi Mon” on the main screen to start multi-UPS monitoring,
diagram below:

I Léra- | lhear | trw—a R |

Fig.37. SNMPView:Multi Mon interface

“Add to ...” icon will then be enabled, this will enable you to select a UPS
from the list of UPS to be included into the multi-monitoring window. The
UPS monitoring data will be displayed. Diagram below:
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Fig.38. SNMPView: Add to interface

UPS Condition Area
This area shows the list of UPS current status, the items are:

" HostName: UPS Name

" HostIPAddress: UPS IP location

* UpTime: UPS start up time

" HostContact: UPS contact person

* HostLocation: UPS location

* Input: Input power voltage value. Unit = <Volt> (no value in Basic UPS)
* Output: Output power voltage value. Unit = <Volt> (no value in Basic UPS)
" Load: UPS loading. Unit =<%> (no value in Basic UPS)

" Temp: UPS internal temperature. Unit = <"C> (no value in Basic UPS)
" Freq.: Power Frequency. Unit =<Hz.> (no value in Basic UPS)

* AC Stat: AC Power status

" Output Stat: UPS Output status

Buttons Row Command Features

SHNMF Query Options |

SHMP

= Ok
Polling : i ZI seconds. —

Y
Community : public

Set Community : Ipuhlic

Fig.39. SNMPView:SNMP Query Options

* Options ... : Enter Polling Window; configure Multi-Monitoring Polling. Diagram
below:

* On “Polling:” area, input the polling value and select “OK” to modify the polling
settings.

" Remove: Remove the UPS on the UPS status list.

* Remove All: Remove all the UPS on the UPS status list.

* Exit: Exit UPS multiple monitoring window.
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1 E-mail
Click “Email” from the main screen to configure the SNMPView E-mail

From : |Sender
LCancel |
¥ “When get traps,Send E-mail to :
IHeceiver é@

I~ Schedule Email the status of UPSs
which in Multi Monitor to :

|Schedule
E-mail Schedule :
' None ¢ 1 hour
1 day 1 week

Fig.40. SNMPView:Email Configuration

* Mail Server: Fill out this field with the appropriate SMTP Server. Use either IP
address or the domain name.

* From: Fill out this field with the name of the sender. This will display in the
“From:” within the email.

* When get traps, Send E-mail to: “When get traps, Send E-mail to” is marked,
the other items will be available and ready for sending Email. Diagram shown
below:

When SNMPView receives trap messages, the “Trap E-mail message” will
be sent to the configured e-mail receiver.

* S Schedule E-mail the status of UPSs which in Multi Monitor to: Mark on this
selection will enable this function.

* Enter the e-mail address of the receiver on “Schedule” and select the E-mail
schedule to None, 1-hour, 1-day or 1-week

* ATTENTION: After starting up this function, the multiple monitoring window will
also be started. Every time the SNMPView starts, the multiple monitoring
window will also be started, if this function is disabled, the multiple monitoring
window will also be disabled.

" Items 3 & 4 can be set at the same time, see diagram below.
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1 Call Pager

On the main screen, select the “Call Pager” icon to configure the “Call Pager”
function of SNMPView. Diagram shown below:
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Fig.41. SNMPView: Call Pager Configuration

* Enable Call Pager Function: This will enable the “Call Pager” function to start
up. Unmark this item, the “Call Pager” function will be closed and turn
disabled and unusable.

* Modem Connect to com: Select the com port connected Modem.

* Configuration:

U Events : Events be sent to the pager

U Pager Number: The pager number to be dialed to send warning messages
to.

U Send Code: Codes indicated the event and to be sent to the Pager.

U Setting the UPS’s Code: The Configuration of the UPS Code when paging.

- UPS’s Name: Name of the UPS

- UPS IP Address: IP address of the UPS

- UPS Code: The UPS code sent to the pager

- Add UPS: To add a UPS to the list

- Modify: Modify a UPS information, diagram shown below:

UPS's Hame - IIJPSIH AI

LCancel |
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Code : Il]l]!]

Fig.42. SNMPView: Setting UPS’'S Code

- Remove : Remove a UPS from the list.

- Ok: After the complete configuration of the fields, click on this icon to save
and exit the “Call Pager” function, diagram shown above.
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- Cancel: Do not save the configurations and exit the “Call Pager” window.
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Fig.43. SNMPView: Call Pager

T SNMPView Traps Warning Message

When there is a Trap on the UPS SNMP Agent (or the SNMP Internal Card),
the SNMP Agent (Internal Card) will automatically send Trap messages to
the configured Hosts. When SNMPView receives the trap messages, it will
immediately display it on the screen, as below:

Trap received @ 16:16:36 From Host 192.168.0.88
1.3.6.1.4.1.935 UPS has switch to battery backup power.

Trap received & 16:16:48 From Host 192.168.0.88
1.3.6.1.4.1.935 Utility power has been restored.

Fig.44. SNMPView: Traps Received
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