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Thank you for purchasing an iContact™ 
waterproof case for iPhone 4 and 4S. 

Following these instructions will help 
you maximize the use of your case so 
you can enjoy your iPhone 4 in all 
weather conditions and in places where 
it may be exposed to water or dirt.

This case is IPX7 certified to protect 
from immersion in water for 30 minutes 
at a depth of 1 meter, while still allowing 
you to use the phone and other 
functions through the touch screen*.

Be sure to read this guide, the Warning 
Insert, and your iPhone’s manual before
using the case.

* iPhone is a Trademark of Apple, Inc. and not affiliated 
with iContact™. This product is not designed for extended 
periods of underwater use or for use at great depth. 
Exercise caution when using this product and use at your 
own risk. Under no circumstances is iContact liable for any 
damages resulting from the use of this product and will not 
replace, repair or reimburse for damaged devices.

Under no circumstances is iContact liable for any 
damages resulting from the use of this product and will 
not replace, repair or reimburse for damaged devices.

1  INSPECT
To prevent water damage to your phone, 
first follow steps 3.4 - 3.6 without 
actually placing your phone in the case.

Press firmly around the case to make 
sure there no gaps between the lid and 
the base. (Refer to diagram for step 3.4.)

If water enters the case, check the 
O-ring, take apart the case and repeat 
the test.

 UNPACK
Remove the case from its packaging
and check over all items.
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 STORAGE
Store the case in a cool, well-ventilated 
area, leaving it open to prevent the 
material from deteriorating.

When leaving the case unused for an 
extended period, place it in a clean 
plastic bag to ensure it remains clean 
and in good condition.

Do not store in direct sunlight or where 
the case will be exposed to sudden 
changes in temperature or high levels
of humidity.
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 SPECIFICATIONS
WATERPROOF RATING
IPX7 - Protects against water ingress 
when immersed for 30 minutes at a 
depth of 1 meter.

OPERATING TEMPERATURE
0 - 40° Celcius
32 - 104° Farenheit

WEIGHT
Approximately 70g when empty

5  WARNINGS
• Inspect the case prior to each use to 

ensure it is in proper working order 
and there are no leaks. 

• Do not disassemble. Disassembling 
can cause malfunction and damage to 
the case and your phone.

• Never hang the case from the neck of 
an infant or child and always keep the 
case out of reach of children. This 
product may contain small parts that 
are choking hazards for children.

• Keep out of direct sunlight and do not 
expose to temperatures over 40° 
Celcius / 104° Farenheit.

• Should the case be damaged or break 
as a result of a fall or accident 
discontinue futher use.

• Replace the O-ring immediately if it is 
damaged, cracked, warped, or has 
lost elasticity.

• The waterproof case is not designed 
to protect the iPhone from blows or 
vibration. Do not drop the case, strike 
it against hard objects, throw it into 
the water, jump into the water while 
holding the case, or leave it in an area 
subject to extreme vibration or impact.

• Do not use chemical detergents, rust 
inhibitors, thinner, alcohol or other 
volatile chemicals when cleaning the 
case. Wash in fresh water only.

• Do not open the case where it will be 
exposed to high winds, spray, dust, 
sand or impact.

• Before closing the case, remove any 
foreign object from any part of the 
case that is in contact with the O-ring.

• Should water enter the case, remove 
your iPhone immediately.

• When travelling from high to low 
altitudes, open the case periodically to 
equalize the pressure. If the case is 
kept sealed, changes in air pressure 
may prevent it from opening or cause 
damage to the case and your iPhone, 
leakage, malfunction or injury.

• Do not clean with a high-pressure jet.

• This product is not designed for 
extended periods of underwater use 
or for use at great depth. Exercise 
caution when using this product and 
use at your own risk. We shall not be 
held liable for any damages resulting 
from the use of this product. 
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 PROPER USE
3.1 PREPARE YOUR iPHONE

Clean your phone to ensure there 
are no harmful materials that 
could affect the use of the case.

3.2 INSERT YOUR iPHONE
Place your iPhone into the front 
half of the case with its screen 
lined up with the protective film on 
the case. Put the lower part of the 
phone into the case first, then the 
upper part.

3.4 CLOSE THE CASE
Press the lid and base of the case 
together until there is no gap 
between these two parts. Inspect 
the case to ensure a proper seal.

3.6 CHECK THE SEAL
Re-inspect the case to ensure a 
proper seal is made. If any part is 
misaligned, take apart the case 
and start over.

3.5 SEAL THE CASE
Carefully rotate the three screws 
1/4 turn to the correct LOCK 
position. Be careful not to overturn 
the screws.

3.3 CONFIRM PLACEMENT
Confirm the iPhone fits properly
in the case and is in the right 
position by pressing on it lightly
to make sure it touches the soft 
material on the case.
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Videos on our website demonstrate 
the best way to ensure your case is 
sealed to minimize the risk of water 
damage. Before using your case visit:
www.iContactProducts.com/IC-W100

or scan the code below with your 
iPhone’s barcode/QR code reader.

HOW TO VIDEO

VERY IMPORTANT

There should be no gap when the
case is closed. Press firmly around
the case to ensure a tight seal.

IC-W100

USER GUIDE

Great for
outdoors 
& sports!


