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Revision History

Date Note
Jul.2011 First publication
Jul.2011 Increased the version number with the release of 1.0.0.1
Nov.2011 Increased the version number with the release of 1.0.1.0
Jun.2013 Increased the version number with the release of 1.1.0.0

- Add the CL-S66xx series to a supporting printer model.
- Add a function to receive configuration.

*Function to save of the configuration at the time of the end, and reflection of the
configuration at the time of the start are added by "Filename.ini" file.

Oct. 2014 Increased the version number with the release of 1.2.0.0
- Add the CL-E720 series to supporting printer models.
- Add a choice of receive data type as “Information”.
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1. Getting Started

Utility Features Overview
This utility is the application to configure the setting of Citizen CL-S /CL-E series from Windows PC.

This application possesses the following functions:
"Send Configuration" is function to set any item to a printer.
"Receive Config" is function to acquire the item which a printer is setting.
"Export..." is function to output a setting item in afile.
"Import..." is function to begin to read a setting item from a file.

By these functions, the same configuration repeatedly with or without this utility.

Standard |Advanced | Information | [~ icheckfUncheck All Items

— Global Config
Config Set

Printer Model:
|CLE730 (Zebra® Emulatic_~ |

|'|CDNFIG SET 1 v[ IR

+ Driver Name:

| Citzen CL-E720Z =l
192.168.0.2, 9100

" COM [ VCOM:

ICOMI: vl Detail. .. |

LPT:

—Page Setup
Print Speed

Print Darkness
Darkness Adjust
Print Method

[T|61Ps «| Auto Side Shift o

I_I 10 =1 Sersor Selert
|_| 0 _lj Media Sensor r ISEE THROUGH j
I_ITT vI Top Form Sensar | IOFF j

T|outsDE  ~»| TopFormiength 7| fmeH -]

=1 poTs
I™ |REAR AD] SENSOR ]

Ribbon wWinding Direction

I‘|4.nn IINCH vl

Continuous Media Length

Wertical Position
Horizontal Shift
Wertical Irmage Shift
Vertical Image Shift

I'|n.nn IINCH vl

|_| IINCH v[

I~ | 000 - poTs

Small Media Adjustmentl-|oFF ~|
100 |mcH

Y |

Small Media Length
Symbaol Set

— System Setup
Sensor Level

Paper End Level
Error Reporting
Cower Open Sensar
Buzzer Select

Metric/Inch

|'|1.5 v
|‘|2.30 v

["|ON PRINTING =
I~ |oFF -
[~ 1on -

|-|INCH v[

LCD Standby
Standby Timer
PrE Status
PHE Alarm
Control Code

Emulation Select

LpTL:
 USB:

fusoo1 |

" 1P Address:
|192.168. 0.1

Port Murnber: I 9100
Send Configuration ||

Export... |

Receive | ISTANDARD 'l

Restore Defaults | Exit |

Import... |

System Requirements and Languages
This utility requires Windows 7 Professional SP1 or greater operating system.

It has been tested with,

*Windows 8.1 x64

*Windows 8 x86

-Windows 7 Professional SP1 x86 Japanese
-Windows 7 Professional SP1 x64 English



Installing the Utility
This utility is provided as “BarcodePrinterUtility.exe” file format of the following icon. Simply place the exe

file into your computer and run it. This software outputs the "Filename.ini" file which recorded the

configuration of all items and "BarcodePrinterUtilitySet.ini" file which recorded a printer model and
Baai?ﬁ;tg‘fr interface information choosing at the time of the end in a folder same as "BarcodePrinterUtility.exe" file.
The utility starts up with the default setting without the “BarcodePrinterUtilitySet.ini” file. If you run the

utility form a CD or any non-writable media, it starts up with the default settings.

Quick Start

“BarcodePrinterUtility.exe” to start up the utility, then,

1. Select your printer model to configure.

2. Select the interface which you are using with the printer.
3. Select item(s) you wish to configure.

Note that the utility only configures the item(s) with the checkbox "checked”.

4. Press [Send Configuration].

In most cases, the printer beeps and restarts when the configuration is successfully set.

5 BarcodePrinterUtility 1.2.0.0 = =
Standard |Advanced| Information | [ CheckfUncheck All Items Printer Model: 1 _
- Global Config ® ||| cL-Emoz (zebra® Emutatic ~ |
Config Set [ Im IR =
—Page Setup " Driver Nare:

Print Speed |7|5 IPS vl Auto Side Shift | K. =, DOTs

| citizen CLEZ -l
Print Darkness |7| 10 _|:' Sensor Select = |REAR AD] SENSOR j 1 ‘ﬁglgl o100
Darkness Adjust v o = Media Sensor ¥ |SEE THROUGH v | " COM | VCOM:
Print Method I_ITT 'I Top Formn Sensor [ IOFF j ICOMl: :" Detai. . |
Ribbon Winding Drection [~ |ouTSIDE ~ »| TopFormlength | fmeH  ~| C LPT:
Continuous Media Length |_|4.00 IINCH 'I Small Media Adjustment ™ |OFF = [LpTL: =]
Vertical Position |‘| 0.00 IINCH v[ Small Meda Length [~ | 1.00 IINCH (=) ¢ USB: 2.
Horizontal Shift l'| 0.00 IINCH v[ Symbaol Set |_|PM | |usauu3 |

yertical Image Shift I-I IINCH vl & P Address:

Vertical Image Shift 7] 000 =5 poTs . | 192 . 168 . 0 . 2

—System Setup Port Number: |9100|

Sensar Level |7| 1.5 v LCD Standby I |oFF - —
Paper End Level |7|2.30 v Standby Timer I'| 5 _,::' MIN |: * | A Send Configuration |
Error Reporting [T |ON PRINTING  =| FME Status [ |on - V

Import... | Export... |
Cower Open Sensar [~ |oFF ~| PME Alarm I~ |oFF w

Buzzer Select I~ lon «| control Code et - Receive | ISTP‘NDARD :l'
Metric/Inch |-|INCH v[ Emulation Select I'|sz2 v[ v Restore Defaults | Exit |




2. Interface

Printer Driver

If you select a printer driver as interface, the utility uses the printer port of the printer driver. The drop down list shows the printer

driver(s) you have in your Windows PC.

Standard |Advanced| Information |

[~ Check/Uncheck All Ttems

— Global Config
Config Set

|'|CDNFIG SET1 vl

Printer Model:
|cL-E70z (zebra® Emulatic -

IfF:

—Page Sefup
Print Speed

Print: Darkness

Darkness Adjust

Print Method

Ritobion Winding Direction I~ |OUTSIDE
Continuous Media Length
Vertical Position
Horizontal Shift

wertical Image Shift =
Vertical Image Shift r W:I[ DoTsS

Auto Side Shift

Mo = poTs

Sensar Select
Media Sensor
Top Form Sensor
Top Form Length
Small Media Adjustment
Small Media Length
Symbol Set

I™ |REAR D] SENSOR 7|

™ |SEE THROUGH
I~ |oFF

|'| IINCH [
o —
rwm

[~ |pm

—System Setup
Sensor Level

|'|1.5 v
|'|2.sn v

[~ |ON PRINTING

Paper End Level
Error Reporting
™ | oFF
I~ |on

Cover Open Sensor
Buzzer Select

Metric/Inch

I'|1NCH [

LCD Standby
Standby Timer
PHE Status
PHE &larm
Cantral Code

Emulation Select

4 Prinicis (11)

- - -

Citizen Citizen

CL-E720

CL-ET20Z

-

Citizen

CL-5521

C |t|zen

CL-5400DT

=

=
Citizen Citizen
CL-5621 CL-5700

% Driver Name:

Citizen CL-E720Z |
Citizen CL- E“ZU

Citizen CL- S400DT

Citizan CL-5521

Citizen CL-5621

Citizen CL-56621

Citizen CL-566217

Citizen CL-5700

Citizen CL-5700Z

Fax

Microsoft XPS Document Wrif]
TIDUOT =]

1P Address:
| 192 .168 . 0 . 1

Part Murnber: I 9100

Send Configuration Il

Import... | Export... |

Receive | STANDARD -

Restore Defaults | Exit |

Citizen Citizen Citizen
CL-5700Z CL-56621 CL-56621Z

Search Devices and

Fax

Microso
KPS

Docume

Writer



Serial (COM/VCOM)

In case of Serial interface, select a correct COM port number, press [Detail...] to set up a correct COM port setting. The current
COM port setting should be shown in the current configuration print of the printer. Please refer the user's manual of your printer
model for the current configuration print. If you are using the VCOM (Virtual COM) driver, the COM port for the VCOM (e.g.
COMS) should show up in the drop down list.

Printer Model:
|CLE7%0Z (Zebra® Emutatic ~ |

~I/F:
" Driver Name:
TS —
| citizen cL-E720Z e
'l Rt it Pt e '-\.J fat Ratel —COM Settings:
3 .I & COM / VCOM: I Baud rate
vI ICDMl: "I Detail, |
P |
[ Data bits:
H T LPT:
| [LpT: -] Stop bits:
_H - I's ,
1USB: parity
-] |usBant =l
Flow control:
" IP Address:

|192.168.D . 2

Port: Murnber: I 9100

Send Configuration ||

Import... | Export... |

Receive | I STANDARD ~ |

v Restore Defaults I Exit I

el |

Parallel (LPT)

In case of Parallel interface, select a correct LPT port.

USB
In most cases, a printer driver is installed with the use of USB connection. This selection also gives you an option to select a

specific USB port.

LAN

In case of LAN, please type in a correct IP address and port. Citizen Barcode printer models usually use the port 9100.



3. Sending Configuration

About a function to send configuration
The configuration item area shows the items which you are able to configure with the printer model you selected. You classify a

check into the item which you want to set to a printer and update a value by drop-down menu and direct input and a value is set

to a printer by pushing the [Send Configuration] button. An item getting out of the gray is the item where is impossible of setting

in the printer model that you chose. You can choose all items which you can set by classifying a check into an upper [Check /

Uncheck All Items] box at the time of the setting of the item.

BarcodePrinterUtility 1.2.0.0

—C |

Standard lAdvanced] Information |

™ Check/Uncheck All Items

Printer Model:

— Global Config CL-E7»Z (Zebra® Emulatiijhd
Config Set rICDNFIG SET1 'I F:
Page Setup " Driver Name:
Print Speed [ |6 Ps Auto Side Shift o _I DoOTS |C'ﬂ'L:-n CLE7207 J
CZe o =t £
Print Darkness I_I 10 _I:' Sensar Select = IREAR ADJ SENSOR j
Darkness Adjust o _lj Media Sensor I~ |SEE THROUGH =/ (" COM / VCOM:
Print Method CjrT Top Formn Sensar I |oFF | CoM1:
Ribbon Winding Direction. [~ |OUTSIDE ~| Top Form Length r| |IHCH | CLPT:
Continuous Media Length |_|4.00 IINCH 'I small Media Adjustment[™ IDFF ~| |LPT1:
Vertical Position [o.00  [mcH~] SmalMedaiength 100  [mc  +| £ USB:
Horizontal Shift l'| 0.00 IINCH v[ Symbaol Set |_|PM | luseoo1
wertical Image Shift I-I IIHCH vl & P Address:
Vertical Image Shift [~ | 000 = DOTS | 192 . 168 0 5
configuration itemarea D
— System Setup L Port Mumber: | 9100
Sensor Level l'| 1.5 v LCD Standby I |oFF h
Paper End Level I_I 2.80 v Standby Timer I-I 5 _lj MIN ‘ Send Configuration ”
Error Reporting "' |ON PRINTING = | PME Status o
Import... ‘ Export... |
Caover Open Sensar I_IOFF vI PHE &larmm | IOFF I
Buzzer Select  [on Contral Code r[aLT ﬂ STANDARD =
Metric/Inch |-|INCH I Ermulation Select | |zp|_2 I Restore Defaults ‘ Exit |

Selectable items, values and initial values are different depending on your region. Please refer the user's manual of your printer

model or consult with your vendor.

[Standard] and [Advanced] tab

You can also switch to other menu by pressing the upper tabs of a Configuration Iltem Area. Advanced menu contains
mechanically sensitive items. Please refrain from changing any values in it if you are not familiar with the item(s) otherwise the

printer may get fatal damage.



4. Receiving Configuration

About a function to receive configuration
When “Receive” button is pressed, a dialog pops up for confirmation. If you press “Yes”, printer setting data is restores to

configuration item area. On the drop down menu, you can choose data type from “STANDARD”, “ADVANCED”, “ALL" or
“INFORMATION". The setting contents to receive when choose "STANDARD" or "ADVENCED" only in the item of a [Standard]
tab or the [Advanced] tab. When choose "ALL"; of both items of a [Standard] tab and the [Advanced] tab receive. When

normalcy can receive it, a check enters the setting item which you received in the Configuration ltem Area. In most cases, the

printer beeps and restarts when the configuration is successfully receive.

) BarcodePrinterUtility 1.2.0.0 = =
Standard |Advanced| Informationl [ Check/Uncheck All Items Printer Model:
— Global Config - |CL—E-":c-cZ (Zebra® Emulaticj
Config Set I‘|CDNFIG SET1 -] R
~Page Setup " Driver Name:
Print Speed " l61Ps ~| Auto Side Shift o = poTs [Gizen cLE7202 7]
CZzen -Ef £ o
Print Darkness |'| 10 = corgorselect [T [REAR ADJ SENSOR -] 192,168.0,2, 9100
Darkness Adjust o = Media Sensor I" |SEE THROUGH v | " com / veom:
Print Method T ~| Top Form Sensar I~ |oFF =l [comt: ~] Detal.. |
Ribbon vwinding Direction [~ |QUTSIDE =| Top Form Length l_l |INCH j " LPT:
Continuous Meda Length [~ [4.00  [cH | Small Medi Adjustment ™ [oFF | LpTL: =l
Vertical Position I_I 0.00 IINCH vl Small Media Length l_l 1.00 |INCH j " 1JsSB:
Horizontal Shift I-I 0.00 IINCH 'l Symbol Set 1 IPM j IUSBDDI j
Wertical Image Shift | IINCH v[ & 1P Address:
Vertical Image Shift [~ | oo _lj DOTS I 100 . 168 0 5
configuration-item-area |
—Systemn Setup J Port Number: | 9100
Sensor Level I-I 1.5 v LCD Standby [~ |oFF -
Paper End Level I_I 2.80 v Standby Timer I_I 3 _|:' MIN | Send Configuration I
Error Reporting ["|ON PRINTING  =| FME Status [~ |on -
Import... | Export...
Cower Open Sensar [~ |oFF ~| PHE &larm [~ |oFF b
Buzzer Select [~ |on «| Confrol Code AT - ﬂl ISTANDARD :l'
) STANDARD
Metric/Inch |_|INCH v[ Emulation Select 1 |sz2 v[ Restore Defagll s pvanCED
ALL
INFORMATION
[Information] Tab

If you choose “Information” data type on drop down list, information of 4 items (Serial number, Print counter, Service counter

and Cut counter) are shown on “Information” tab.



5. Import and Export

You can let the printer of plural stands reflect the same setting by the configuration file that import / exports the setting

contents of the printer.

Export

Please push the [Export...] button after you classify a check into the item which wants to save. Then you attach a file name and
computer can save it. Choose all items which you can set by classifying a check into an upper [Check / Uncheck All Items] box

at the time of the setting of the item.

% BarcodePrinterUtility 1.2.0.0 = =

Standard IAdvanced | nformation | [~ Check/Uncheck All Ttems Printer Model:

- Global Config * | |cLEnez (zebr® Emulatic > |
Config Set rICDNFIG SET1 7| JE:

- Page Setup " Driver Name:

Print Speed ol IE- PsS vl Auto Side Shift o _I DoTS IC'rt' = J

Zen - o

Print Darkness l7| 10 = cengor selert I™ |REAR ADJ SENSOR | 192.168.0.2, 9100

Darkness Adjust |7| 0 _,::' Media Sensor l7|5EE THROUGH v[ € COM [ VCOM:
Print Method T ~| Top Form Sensar I~ |oFr - ICOMl: ‘l Detal... |

 LPT:
LpT1: |
@ » 1 | « Local Disk (C:) » BarcodePrinterUtility » prnfile v & Search prrfile
 UsSB:
Organize v New folder i [useoo: =
&, Local Disk (C:) & IP Address:

Mo iterns match your search.

. BarcodePrinterUtility I 192 . 168 . 0 . 2
L EN

Port Number: |9100
P

L. pmifile
 CITIZEN Send Configuration
J driver

Intel Import... Export... I
. PerfLogs Receive STANDARD ~

. Program Files

Restore Defaults | Exit |

J Program Files (x26)

File name: | Config.prn

Save as type: | PRMN Files (*.prn)

# Hide Folders

The configuration file will be saved as “.prn” file.

10



Import

To import a configuration file, press [Import...] button and select a configuration file.

@ * T . « Local Disk (C:) » BarcodePrinterUtility » prnfile v O Search prrfile

Organize = Mew folder EE -

i, Local Disk ()

. BarcodePrinterUtility
U EN
)
L pmfile

L CITIZEN

L driver

L Intel

. PerfLogs

|, Program Files

.. Program Files (x86) &

File name: | config.prn v| |PRN Files (*.prn) v ‘

| Open | | Cancel |

The setting(s) in the configuration file will be reflected to the utility (if the data is valid).

Standard |ﬁdvanced | Information | ™ Check/Uncheck All Items Printer Model:

- Global Config | CLE730Z (Zebra® Emuatic v |
Config Set r Im ~JF:
—Page Setup " Driver Name:

Print Speed Mlews =] Autoside shit Cfo =/bors [citzen cL-£7202 -l
Print Darkness M[to = sercorSelct [ [REARADISENSOR -] 152, 168.0.2, 9100
Darkness Adjust Mo =] Medasensor W [sEE THROUGH =] " COM / VCOM:

Print Method |rr ~| Taop Form Sensor = IDFF =] ICDMl: :" Detall. . |
Ribbon Winding Drection [~ JouTsDE x| TopFormlength 7| fmeH -] C LPT:

Continuous Media Length [~ [4.00 [Inc ~|  Small Media Adjustment ™ [oFF ~| [tpT1:

Vertical Position [0.00  [mcH~] SmalMedalength 100  [mcw  +|  USB:

Horizontal Shift r W Im Symbol Set r |PM ~| |USE-001 j
wertical Image Shift = I— Im & 1P Address:

Vertical Image Shift ["|o00 = poTs

|192.158.U .2

— System Setup Port Mumber: |9100

Sensar Level v I 1.5 v LCD Standby

Paper End Level |7| 280 W Standby Timer send Configuration
Error Reporting [~ |ON PRINTING  ~| PIE Status

Caver Open Sensar I_IDFF vI PHE Alarmm : : —
Buzzer Select [~ lon ~| Control Code Beceive | ISTRNDARD :l'

Metric/Inch |-|INCH vI Ermulation Select Restore Defaults | Exit |
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Configuration File
The configuration file open by general text editor and can edit it, however please do not change anything other than the item

names or values. Changing control codes makes the configuration file broken (invalid for printer).

Eile Edit Format View Help
o

“A
PRINT SPEED ; 6 IPS
PRINT INMRKNESS 10
DARKNESS\ ADJUST 0
MEDTA SENSOR ; oEE THROUGH
SEMSOR LEVRL : 1.5 Y
PAPER END LEVEL Z.80 Y

\ N\

Control codes ltem names Values

You can transmit a message to a direct printer without importing the contents of the configuration file for this utility program.
You choose a tab among the property of the printer [Tools], [Action], and, please choose [Send File To Printer...] among a menu.

For detailed information, see the instruction manual of the printer of the errand.

General | Sharing I FParts I Advanced I Color Managemant Security
Fonts | Taols | About

Printer
| Print v| Action v| |Donﬁ5ure v|

Drivar Form Feed

Read Printer Information...

(I
Manage Printer Files...

Run Calibration
Set Label Length

Sensor Profile

Cancel All Jobs

Reset Printer

Reset To Factory Defaults

Save Current Settings to Printer
Hex Dump

Send Printer Command...

Send File To Printer...

Goncal | oy

12



6. Default & Exit

Restore Defaults
The initial value of a printer choosing is reflected by a utility. It is not a thing initializing a printer.

Exit
When you finish this utility, please push the [Exit] button. Because a confirm dialog is displayed, it is finished when, "yes" your
push. (It becomes the same movement even if your push x of the top right corner.)
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CITIZEN SYSTEMS AMERICA CORPORATION
363 Van Ness Way, Suite 404

Torrance, CA 90501 USA

Tel: (310) 781-1460

Fax: (310) 781-9152

http://www.citizen-systems.com

CITIZEN SYSTEMS EUROPE GmbH

Otto-Hirsch-Briicken 17 Park House, 643-651 Staines Road
D- 70329, Stuttgart Feltham, Middlesex, TW14 8PA
Germany United Kingdom

Tel: +49 (0) 711 49032-0 Tel: +44 (0) 20 8893 1900

Fax: +49 (0) 711 49032-45 Fax: +44 (0) 20 8893 0080

http://www.citizen-europe.com

CITIZEN SYSTEMS JAPAN CO., LTD.
6-1-12, Tanashi-cho, Nishi-Tokyo-shi

Tokyo, 188-8511 Japan

Tel: +81 (0) 42 468 4608

Fax: +81 (0) 42 468 4996
http://www.citizen-systems.co.jp
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