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View your sleep data online with SPT Connect

With the NightBalance monitoring system, you can look at your sleep data and see your progress
with your own eyes. The NightBalance SPT also uses an online web application on the NightBalance
website to gather and visualize your sleep data.

While you sleep the NightBalance SPT continuously collects sleep data: when you turn, your sleep
position, when you receive vibrational feedback and your reaction to this feedback. By connecting
the device to your personal computer using the USB-cable provided, you can synchronise your data
with the online web application through the SPT Connect software. You and your physician can look
at your sleep data gathered on your personal website within a secure online environment.

@USB-cable

Database

Sleep data and personal data will be encrypted before being sent and collected on the Internet.
Only if you give permission will your sleep data be shared with your physician.
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Important information

1. Use of the user manual

This manual gives a short instruction for the installation of the NightBalance SPT Connect software
on your computer.

The grey bar at the bottom of the page offers additional instructions and/or warnings, to answer as
many of your questions.

Visualizations shown in this manual can differ from the images and/or dialog boxes presented to
you on your computer. This depends on the version and language of the Windows operating system.

If you are unable to install the software using this manual, please go to the ‘Questions and Answers’
section on the NightBalance website.
http://www.nightbalance.com/support

VAN Do not connect the SPT to your computer until this is indicated in the manual.
Do not disconnect the device from the computer when it shows a purple indicatorlight. Wait a few
minutes until the indicator light changes colour. The device is installing new firmware.

The SPT software is currently only available for Microsoft Windows XP+ (XP, nt, 2000, Vista, 7)
operating system!

The website is currently unavailble in English. For this reason some images in this manual will
appear in Dutch. 4




2. System requirements

For proper operation of SPT Connect software and to read out sleep data from the SPT the
minimum requirements for your computer are:

Hardware: Software:
1 GigaHertz (GHz) processor Operating system
1 GigaByte (GB) RAM memory @ Microsoft Windows XP or higher

20 MegaByte (MB] available disk space
Internet browser

B ti
Connection @ Microsoft Internet Explorer
USB 2.0 Port @ Morzilla Firefox

® Google Chrome
@ safari

O Opera

Internet connection

An internet connection is required to send sleep
data to the online database.

Installation rights

To be able to install new programs on your computer it is necessary to have installation rights.

In some cases (eg. (public] computers in companies or hospitals) the installation rights can be
disabled, disallowing you to install the software. 5




Install SPT Connect software

The following pages describe the download and installation process of the SPT Connect software.

3. Download ‘SPT Connect software for Windows’ via the Internet

@ Startyou Internet browser o e Q Q @ Q

O Goto www.nightbalance.com/software/ (2] [Q} www.nightbalance. com software/ v >

© Click on the button <download> to get the (3] - e -
installation file from the Internet.

© | Download Windows software (1443) |

Why do we only offer our software via the Internet?
We think it is important that you always have the latest version of our software. That is why we

only distribute our software via the NightBalance website.




Depending on the browser (internet browser) you 0 [ EEEETEETTE ]
are using, you can either save O or run O the file flE sl Do

. . [ SPTConnectSetup.exe

m medlately. which is a: Binary Fle (6,9 ME}

fram: htpifwmw.rightbalance. com

wrould you ke ko sawe this file?

O Click <save as> to save the installation file s [ |
to your hard disk and to start the installation
process manually.

© Some browsers provide the option to © | oovnoadsecury waning
immediately run the installation file. Click on Do you wani 10 run or save this file?
<run> to immediately start the installation 3 s i
when the download is finished. From: s nightbalance.com

Mieﬁuﬁm&vehmobeusd\j can
potertially ham your computer. F you do not trust the source, do not
run or save this software. What's the risk?

Visualizations shown in this manual can differ from the images and/or dialog boxes visible on
your computer. This depends on the version and language of the Windows operating system.




4. Start the SPT Connect software installation process

@O If you have chosen <save as>, the installation 0
file was saved on the chosen location (on your
Open Containing Folder
com pUter] - 0 o Downlosd Page
Double-click on the file 'SPTConnectSetup’ to P rvo o R

Select Al

start the installation.

I_ Remove From List

|

Clear List

© If you have chosen <run> the installation will
start automatically.

When starting the installation of the SPT Connect (1 Jl v File - sccurty Warning

Software, Windows security can ask you whether The publsher coud no be verfed. /v you sure you ward 1o
you want to allow the installation. Name: .5 van CorschotiPonioads P TComectSetp exe
Publisher: Unknown Publisher
Type: Application
© Choose <run> or <next> to allow the T EEElE e AT
installation of the SPTConnectSetup. m Cance

[V Aways ask before opening this fie

The installation-wizard gives you step-by-step
guidance though the installation process. P Mou shoukl ook ur jolwere IEmpiERbeE AR

@ This file does not have = vald digital signaturs that verfies its
How can | decide what software to un?

If your computer has the newest security technology it might ask you whether the source of this
file can be trusted. If you have downloaded the software from the NightBalance website, the

source can be trusted and you can continue the installation process.




5. Installing the software using the SPT Connect Installation Wizard

The Installation-wizards gives you step-by-step guidance for the software installation.

All required files will be installed during this
process and your computer will be prepared for
connection with the SPT.

@ Click <next> to start the wizard.

This screen shows the terms and conditions for
the use of the software.

© Select <l Accept the terms and conditions> to
accept the terms and conditions and proceed

with the installation.

© Click <Next> to go to the next step.

Welcome to the SPT Connect
Setup Wizard

The Setup Wizard wilnstal|SPT Comect on your computer.
ik Next" to continue o “Cancel” o exi the Setup Wizar.

o [Ce]  one

End-User License Agreement
Please read thefolowing cense agreement carefuly

LY

[END-USER LICENSE AGREEMENT FOR "SPT CONNECT" g
TMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF

THIS LICENSE AGREEMENT CAREFULLY BEFORE CONTINUING
WITH THIS PROGRAM INSTALL: NightSalance End-U:




5.1 Installation-wizard: files and location

© An overview of all software components and () o=
supporting files is shown. These files need to 2 \
be installed before the SPT Connect software s o o e
| B o -

can be installed.

© Click <next> to go to the next step.

© Select a file path for the installation. The (3] o—
wizard automatically chooses a location for 0o oo
you. The location can be changed by clicking e
on <browse>, and selecting a new location. e

[ Prooram FiesiNightBalance'SPT Comect\ Browse... o

ik Next',

. . <ok [ ool e |
O Select a location and click <next> to proceed. ‘

The SPT Connect software uses several supporting files or programs. These programs may
already be installed on your computer. If not, these files are installed as part of the SPT Connect

software installation process.

10




5.2 Installation-wizard: Finish installation

After completing all previous steps, you can
install the SPT Connect software.

© Click <install> to proceed. The installation-
wizard shows the progress of the installation

and the different actions that are executed.

When the installation has successfully finished,
you can complete the installation.

© Click <finish> to close the installation wizard.

A security warning may pop-up when you want to
install the software. If you have downloaded the
software from the NightBalance website, you can trust R

the software and you can click <run> to proceed.

SPT Connect setup x|
Ready to Instal
e Setip Wiz ey to b the SPT Connect nsalaton

Clck Tnstal"to begin the nstalstion. IF you want o eview or hange any of your
Instaltion settns, cick Bade”

" Cick “Cance”to ext the wizard.

AdvenceAlnetaler

Completing the SPT Connect
Setup Wizard

Clck the Finish”button to exit the Setup Wizard,

pubisher You soul onlyrun stware fom publshrsyou .
‘How can | decide what software to n?

=



6. Connect the SPT to your computer for the first time

@ Connect the SPT to your computer’'s USB-
port using the USB-cable provided (for
instructions see user manual chapter 9.4
‘connect the device with your computer’).

The SPT automatically switches on when it is
connected to your computer.

Warning! When you connect your device for the

first time it can take 20 to 60 seconds before
Windows recognizes the SPT.

Y G () ) o4+ B

[ Installing device driver software RJ|
Cick here for status.

¥ G () afl %44 B0
USB Serial Port (COM143) A
‘& Device diver software nstaled successfily.




First use of the SPT Connect software

This section shows you how to start the software and how to create and register a user account.
7. Start the SPT Connect software

There are two ways to start the SPT Connect
software.

O Go to your windows desktop and double-click 0o
the ‘SPT Connect’ icon to start the program.
Y s

O Click © <start>, (5) & e
choose <all programs> and in the folder () SPT Connect
<NightBalance> choose the 'SPT Connect’ @ Uninsal
icon.




The menu

O The menu, shown at the top of the program, (1 3@ 5P Connect 1.1 =101 x|
can be wused to change your software H’To‘ﬁﬂ' Settings  Help

settings, to see the information from your
SPT, or to view your online sleep data.

Close software
O When closing the software, it will remain (2] 3 1
active in the background. The software shows | ¥ Q @ iﬂ] el lﬂ:Iﬁ -

anicon in the taskbar.

(3] Right-click on the icon in the taskbar and (33 @ 5P Connect 1.2 =k
choose <close> to shut down the software
entirely. Reconnect to device  F5

The software will remain active in the background to check whether updates are available for the
SPT or for the software. The SPT Connect software will also automatically start when you connect

your SPT to your computer.

14




8. Connecting the Sleep Position Trainer with your computer

Connect your Sleep Position Trainer (SPT) to your computer to view your sleep data using the SPT
Connect software.

Connect your SPT with the computer
(1)

SPT  View Settngs  Hep

© When the device is not yet connected with
y

your computer, the software will ask you to

connect the device. @) nightsolance

Connect SPT
e, om0
oo
‘\__ — 2

When you connect the SPT to your computer, the software will validate the device online. If a message
appears indicating that you are not connected to the Internet, activate your Internet connection.

If you have an active Internet connection, but still get a message, you need to check your firewall
settings (see page 26) 15




9. Create and register a user account

You need to have a user account to view your personal sleep data. This chapter explains how to

create and register a user account.

©® when you start the software and the SPT is
connected to your computer, the program will
ask whether you already have a user account.

© Choose <no> if you are using the software for the
first time and/or you do not have a user account.

Creating a user account

© Fillin avalid email address.
O Fillin a username.
O Fillina password for your account.
Enter your password again for verification.

O cClick <register> to create your account.
You will receive an email to confirm the
registration of your user account.

0000

@ 51 Comnect 11 Ik
SPT  View Settings  Help
0 NightBalance

Do you have a user account?

- 84&

Device Registration

Password 8 char, at least 1 letter

QO Emaladdess |

Device Registration

" erai@providercom |

Why can’t | register without a valid email address? You will receive an email to confirm your
registration. You need to be able to access the email address to confirm the registration.

Choosing a password: Your password needs to be at least 8 characters with at least 1 letter.




Confirm the registration of your user account

To finish the registration of your user account you
will receive an email.

© Click on the <link> in the email to confirm
your registration. You will automatically be
forwarded to the online registration process.

Finish the registration of your user account (1)

To finish the registration of your user account you
need to complete some steps in your personal
online user environment.

The first step is to watch an instruction video
about using the SPT. Click <next> to go to the
next step.

Invitation for registration of NightBalance Monitor = o x s

noroply@nightbalance.com 1036 AM @0 minsos ag) | W
tome

Doar Sir Lasnamo,

Vou have createt an account with usemame: “usemame’

Viathe SPT

iew your data v hipimydata nightbaance.com

A — Q

Kind rgarcs,

NhtBaiance

Welcome (step 2 of 9)

Previous




.yt psncecom e et

Finish the registration of your user account (2) (1]

Your specialist and permission for guidance (step 7 of 9)

© In the next steps you will be asked to fill in
some personal details required to use the
website.Here you can indicate whether you
want to give your physician permission to look
at your sleep data.

©® Having completed this step, the entire ey e,
registration process is finished. By clicking
<start> you will be logged in automatically onto
your personal webpage.

The next chapters explains how to use the
SPT Connect software and the accompanying
web application. You are advised to read
these chapters before using the SPT Connect
software and web application.

Personal details like name, gender, date of birth, length and weight are used for personal advice
and coaching in your Sleep Position Trainer training program.




Use of the SPT Connect software and web application

Your sleep data is stored in a secure online database. The SPT Connect software is used to send your
data in a secured way (encrypted). Your sleep data can be viewed at your personal webpage using your
user account.

This chapter gives information about synchronizing (sending) your sleep data with the online database,
logging in to your personal webpage and using the SPT Connect web application.

10. Synchronizing data using the SPT Connect Software

@ Start the software (see chapter 6 ‘start the (1] @
SPT Connect software’). e~

© Connect your device with the computer and (2] = ———
(if required) fill in your user account and (3]
password (see chapter 7 ‘Connecting the SPT

with your computer’).

Q NightBalance Q NightBalance

Connect SPT Synchronizing...

The software automatically gathers the sleep data ® ﬂ‘“‘fl 2

from your SPT and sends it to the secure online e [2) o
database. A




11. Logging into your personal webpage

Logging in to your personal webpage can be done in 3 different ways:

Log in automatically using the SPT Connect software

Q@ After synchronizing your personal sleep data
your Internet browser starts automatically
and you will be logged in.

c
g
3

Log in manually using the SPT Connect software

© Click in menu on <SPT> and <Online Data>. [ Login [Sm——
You will be logged in automatically.

Log in via the NightBalance website.

© Go to https://www.nightbalance.com/login.
Fill in your username and password to log in
to your personal webpage.
The https connection enables you to see your
sleep data from every computer.

Log in automatically? Your login details are linked to your windows user account by the SPT
Connect software. By logging in via the software it is possible to login automatically into your

personal webpage. If you change your username or password, login details may be asked again.
20




12. Using the SPT Connect web application

The web application is used to view your personal sleep data.

When you are logged in to your personal website
you will arrive at the homepage. Here you can see
several menus and an overview of your therapy
with the SPT.

O Main menu: Choose how you want to view
your sleep data

O Account settings: Change your settings or log
out.

O Information: Shows the data selected in the
main menu

(D) Privacy policy and terms and conditions can
be read on our website.




12.1 Viewing your sleep data

O Overview: View your data of a specific week. [ %
OVERVIEW Supine position this week o .
@ Details: View your data of a specific day. .
O Week overview: View your thera py progress. i
(D) Report: View monthly reports that have been m
send to you. “
@ Buttons: View different periods £ ron K o
in your training, e.g. one day back or the v w wre ne ae am s
overview of your first week. etats o Saturday igh  t 3 Febrary
— 3% 3% 717

Contact Py st T & Cnctorn 020002012 NpBaca 8. s e 11058)

@ Information: @ Instructions on how to view
your data.

O Bar charts: Click on the bar charts to see
general information of that specific night.

Ready to use the SPT Connect software!

You have successfully completed all steps of the software installation, the use of the software and

web application. You are ready to use the SPT Connect software.
22




New updates for the SPT and SPT Connect software

13. Installing new firmware on the Sleep Position Trainer

In the future, the firmware (embedded software)
can be expanded with new possibilities and
settings.

Every time you connect the SPT to your computer,
the software will check whether new settings
are available. New settings are downloaded and
installed automatically.

During this process the message ‘Configure SPT’
will be shown by the software and the progress
will be shown. The indicator light of the SPT turns
purple.

/N Warning! Do not disconnect the device from
your computer when the SPT shows a purple
indicator light.

0 NightBalance

Configuring SPT...
20,0

&

=1o1]

@ SPT Connect 1.2 =10ix|
ST Vew Settngs Hep

0 NightBalance
SPT Connsct

Information

# SPTID: SPT.PX.FINT02
© SPT Memory: 18120 bytes

SPT Time: 7-6-2012 10:33:43

@ SPT Settings: NOTOV4.0m1d1S0R1896




14. SPT Connect software updates

Automatic check

@ The software checks automatically whether
new updates are available (at least once
a day). When a new update is available,
installation will start automatically.

Manual check:

© Choose <menu> <Check for updates>. A new
screen is opened to check for new updates.
New updates will be shown in the overview (if
available).

© Click <install> to start the update process.

© Choose <modify> to install the update.

e @ SPT Connect ey
Options  Help | About
B
Over SPT Connect
AN
o ® Found Updates for SPT Connect

Choose Updates to Install

[upcate Size T Acton
[ PT Connect 63918 Donrload ‘

e @ SPT Connect Sctup.

Modify, Repair or Remove installation
Select the operation you wish to perform. .

Repair

"@ missing or corrupt files, shortcuts and registry enries..
as Remove
Removes SPT Connect from your computer.

Advanced Instaler




Glossary

account - combination of user account and password to log in to a
secure (web) environment.

application - a computer program for the end user.

browser - computer program to view websites. Also known as Internet
browser.

configuration - settings of a program or device.

connection - connection that enables electronical devices to
communicate over a data communication network.

data - collection of information also known as data collection.
database - storage space for the collection of data.

desktop - main screen of the operating system with icons to start
programs.

diagnosis - first two days of your treatment, where sleep data is
collected.

disk space - free memory on a hard disk.

download - (temporarily) save a file from the Internet onto your
computer.

file location - a location on the hard disk of a computer to store files.

firewall - computer program that protects a network or computer
against misuse from outside by checking incoming and outgoing
connections.

firmware - embedded software in a device that determines the behavior
of the device.

icon - smallimage on the desktop used to starta program or application.

installation - process to place required files of a program into the
memory of the computer.

installation wizard - program used to provide the user step-by-step
guidance in the installation process of a program.

internet browser - computer program used to view websites.

internet connection - connection between the computer of the user and
the internet-network, using a wired or wireless connection.

link - connection or knob to go to another page or another location (on
the Internet).

memory - location for storage of data
online - information in or on the Internet.

operating system - main program of a computer that is loaded after the
computer is started such as, for example, Windows.

processor - central processing unit of the computer hardware, a chip
that processes instructions send to it by the computer and software
programs.

physician - the attending doctor of the end user.




Glossary

settings - parameters that determine the behavior of a program or
device, also known as configuration.

sleep data - data collected by the SPT device.

sleep position - position in which the user slept, defined as left, right,
back (supine), belly.

software - a computer program for the end user.

SPT - the NightBalance Sleep Position Trainer aid. Also known as active
sleep position sensor.

start menu - the menu of Microsoft Windows, which shows all programs
installed. The button <start> can be used to reach this.

start-up - during the next 7 days, the SPT will gradually decrease the
number of times which you can sleep on your back.

synchronizing - adding data to the database or modifying data in the
database to make them equal to the data in the memory of the SPT.
system requirements - specifications of a computer required for correct
use of the software.

task bar - navigation bar of Microsoft Windows that shows all active
programs using icons.

therapy - period in which the SPT actively encourages the user not to
sleep on the back and data is collected by the device.

turning moment - moment that the user changes sleep position.

update - new version of settings or new version of the software with
improvements or adjustments.

USB [port) - standard input port from computers to connect external
devices, like the SPT, using a cable with USB plug.

User account - combination of username and password to log into a
protected/secure environment.

vibration moment - moment that the SPT provides you vibrational
stimuli to indicate that you should change your sleeping position.

visualization - imaging or the visual display of data.

website - a collection of (web) pages where text or images are shown,
available through the internet.




Appendix

A. Check on Firewalls

The SPT Connect program requires an active
Internet connection. The program shows a
message when it cannot connect to the online
database.

You can check whether the Internet connection
is active by starting your browser (internet
program). Go to www.nightbalance.com.

Does the website load?

No, the Internet connection is not active:
connect the computer with the Internet.

Yes, the Internet connection is active, but SPT
Connect is blocked. Follow the instructions on
the right to remove the firewall block.

Remove the firewall block for the SPT Connect

Go to Start > Control Panel > System and
Security > Windows Firewall.

Control Panel Home Action Center

? Review your computer's status and resolve issues

System and Security Troubleshoot common computer problems

Network and Internet Windows Firewall
Hardware and Sound ‘ Check firewal status | Alow a program through Windows Firewal
Programs

User Accounts and Family Safety

Appearance and Personalization

vl System
@ View amount of RAM and processor speed
See the name of this computer | (&) Device Manager

Update
Clock, Language, and Region @’ Turn automatic updating on or off | Check for updates

Ease of Access Power Options
\@ Change battery settings
Change when the computer sleeps
Choose  ‘Allow programs to communicate
through Windows Firewall’, ‘Allow programs
and features’,
Check the option 'SPT Connect’

Did you install another firewall on your computer?

Go to ‘help’ in your own firewall program and search for ‘Remove firewall block’.
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