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Introduction

WD provides Data Lifeguard Tools to assist with hard drive installation, management, and
diagnostics. The Data Lifeguard Tools software is also available at support.wdc.com/download.

Depending on your setup and configuration, you can use either the Windows or DOS version

of Data Lifeguard Tools.

Note: The Windows and DOS versions of Data Lifeguard Tools vary slightly from one
another in text, graphic placement, or color.

The Data Lifeguard Tools main menu describes the functions of the program:

1]

Westem g Data Lifeguard Tools™ .., |

Welcome to the Western Digital Data
Lifequard Tools hard drive installation View Installation Tutorial
program. Please choose an option.

Instructions on how fo connect a
new hard drive to your computer.

Set Up Your Hard Drive
Set up a hard drive already
connected to your computer.

Utilities
Drive-to-drive partition copy
and other disk tools.

Hard Drive Information
Jumper settings and other
technical information about
your hard drive.

View Installation Tutorial — Create, view, and print a customized installation manual.

Set Up Your Hard Drive — Partition and format an installed hard drive; overcome
system BIOS limitations.

Utilities — Copy all files or a specific folder from one drive to another; reformat
partitions or partition unallocated space.

Hard Drive Information — Configure jumper settings and other technical information
regarding your hard drive.
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Install Data Lifeguard Tools

1. Insert the Data Lifeguard Tools CD into your CD-ROM drive.
a) If using the Windows version, the CD autoruns on your desktop.
b) If using the DOS version, restart the computer and boot from the CD.

2. The Data Lifeguard Tools splash screen appears. Click the Run Data Lifeguard
Installation software button.

o [t Data Lifeguard Tools™

Run DataLileguard
+ Installation softwars

| o

Create a Data Lifeguard
Bootable Installation Diskette

Downlcad Latest
Data Lifeguard Diagnostics

Register your Westem
A Digital Hard Drive

@ User Manual

Fu\  instatl Adobe Acrobat
e

3. Click Next.
=

Welcome to the InstallShield Wizard for Data
Lifeguard Tools

The InztalShield® Wizard will install Data Liteguard Tools
on your computer. To continue, click Mest

< Back | Mext > I Cancel |

4. Read the license agreement and if you accept the terms, click Yes.

License Agreement
Pleaze read the following license agreement carefully,

Press the PAGE DOWH key to see the rest of the agreement.

LICEMSE AGREEMENT: TERMS AND CONDITIONS OF USE ﬂ

IMPORTAMT MOTICE. Read this License Agreement carefully before downloading or

using this Software. BY DOWNLOADING OR USING THIS SOFTWARE [N ANY Wiy

O ACKNDWLEDGE THAT vOU HAVE READ, UNDERSTAND AMD AGREE TO THE
TERMS OF THIS AGREEMENT. IF YOU DO MOT AGREE TO THESE TERMS, DO

MOT DOWHLOAD THIS SOFTWARE, DO NOT USE THIS SOFTWARE IN ANY WAy,
AMD PROMPTLY RETURM THE SOFTWARE [AMD ALL WRITTEM MATERIALS AND
COMTAINERS] TO THE PLACE 'WHERE O OBTAINED THEM OR DELETE OR
DESTROY &MY COPIES OF THIS SOFTWARE IM YOUR POSSESSION. LI

Do you accept all the terms of the preceding Licenze Agreement? [F you choose Ma, the
sefup will close. Toinstall Data Lifeguard Tools, you must accept this agreement.

IrstallS hield

< Back Yes No
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5. Click Next to begin installation.

Start Copying Files
Feview settings before copying files.

Setup has enough information to start copying the program files. |f you want to review or
change any ettings, click Back. |f you are zatizfied with the zettings, click Mext to begin
copying files.

Curient Settings:

Data Lifeguard Toals will be installed into the fallowing falder:
C:%Program Files'westem Digital\Data Lifeguard Tools

' o

[mstallGhieid
< Back Next > I Cancel |

6. Click Finish to complete installation.

Data Lifeguard Tools ¥ersion 11.2

Data Lifeguard Tools i llati pl

Setup has finished inztaling D ata Lifeguard Toolz on pour
computer.

V¥ Run Data Lifeguard Took nowl

< Back | Firigh I Latce| |

7. Remove the Data Lifeguard Tools CD from your CD-ROM drive and click OK.
x|

Flease remove the Data Lifeguard Tools €D from the drive and click 'OK' ta launch Data Lifequard Tools,

Ok I Cancel |

8. If necessary, click OK to the following message.

Data Lifeguard Tools

Important;
To avoid problems during installation and later sequences,
pleasze shut down all other running applications before

g 5 /
\5) continuing,

For applications that load during operating system startup,
congult the program documentation to determine how to prevent
the application from loading.

9. Congratulations! Data Lifeguard Tools installation is now complete.
The Data Lifeguard main menu appears and you may begin using the program (see x-
reference).

10. Select any of the options in the Data Lifeguard Tools splash screen (see “Splash Screen
Options” on page 4) or click Exit to exit out of the Data Lifeguard Tools splash screen.

INSTALL DATA LIFEGUARD TOOLS -3
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Splash Screen Options

The following options are available in the Data Lifeguard Tools splash screen:

% P

Dona™ N Data Lifeguard Tools™

\eele Run Datalifeguard
Installation software

Create a Data Lifeguard
Bootable Installation Diskette

Download Latest
Data Lifeguard Diagnostics

o Register your Westemn
|# Digital Hard Drive

EI User Manual

VoY install Adobe Acrobat
Adobe

»  Create a Data Lifeguard Bootable Installation Diskette — If your system cannot boot
from a CD or you prefer to use a floppy diskette instead, you can create a bootable
Data Lifeguard Tools diskette by clicking this option.

» Download Latest Data Lifeguard Diagnostics — Clicking this option takes you to the
WD Data Lifeguard Diagnostics download page (Internet connection required). The
Data Lifeguard Diagnostic Tools are used primarily for determining the physical
condition of your hard drive. If you are having computer problems that you suspect are
drive-related, you can test your drive with this tool.

= Register your WD Hard Drive — Clicking this option takes you to the WD product
registration page (Internet connection required).

»  User Manual — Clicking this option launches the user manual PDF file from the
Data Lifeguard Tools CD.

» Install Adobe Acrobat — Clicking this option launches the Adobe Acrobat Reader 6.0
program installer from the Data Lifeguard Tools CD.

INSTALL DATA LIFEGUARD TOOLS -4
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Using Data Lifeguard Tools
Open the Data Lifeguard Tools program as follows:

»  Windows — Click the Start button and point to:
Programs --> Western Digital - Data Lifeguard Tools.

=  DOS — Boot from the Data Lifeguard Tools CD or bootable diskette.

&8O

West: . T
Digital' Data Lifeguard Tools™ ...

Welcome to the Western Digital Data
Lifeguard Tools hard drive installation View Installation Tutorial

program. Please choose an option. 120 Instuglions onhow o corinect a
new hard drive to your computer.

Set Up Your Hard Drive
Setup a hard drive aiready

connected to your computer.

Utilities
Drive-to-drive: partition copy
and other disk tools

Hard Drive Information
Jumper settings and other
technical information about
your hard drive

View Installation Tutorial
This section allows you to create and print custom hardware installation instructions.

Note: The model number for your hard drive is printed on the label located on the top of the
drive.

1. Select View Installation Tutorial from the Data Lifeguard Tools menu.

2. Data Lifeguard Tools asks you to select the interface of your hard drive. Click
EIDE/ATA or SATA depending on your interface then click Next.

(_Tx]
Diona™ Data Lifeguard Tools™ .., |

Select the interface of your WD hard dive. Click Next to continue.

* EIDE/ATA
SATA

(“ Cancel

3. Ifyou are using Windows, your default Web browser opens automatically and displays
your custom instructions. If using the DOS version, your instructions are displayed in the
window. Click Next to print the instructions.

USING DATA LIFEGUARD TOOLS -5
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Set Up Your Hard Drive

This section contains instructions for installing your new WD hard drive as a new boot drive
or as an additional storage drive. For instructions on installing hard drives larger than 137

GB, see page 9.

Install a New Boot Drive

1. Select Set Up Your Hard Drive from the Data Lifeguard Tools menu. Data Lifeguard
takes several moments to scan for system devices.

2. After Data Lifeguard Tools detects your installed hard drives, select the new drive that

you want to format or partition as the new boot drive and click Next.

=1
Westem - ™ |
Digital’ Data Lifeguard Tools™ ...,

Select the drive you would like to set up and click "Next” to continue. To select a different interface, click on the tabs at the
top.

IDE Host Control
Dasta Lifeguard wil sllow you to ot Contole |

et up ey Wasten Digial hard Primary Master e

A - ME

diive as addiional sorage. v ! 1
Wostom Digital ATA and SCSI e Parttion 0 - (C:} DRY2_VOL1 25007
diives can also be sat up as a —

iz iz BOOT DRIVE - Cannot select U >

NHEITE' D;ata’ ulegluavd wlwl\ not . Primary Slave - SELECTED [Copaciy B0DF1 ME
allowy pou to tormat or parkibon o -
your currently installed boat drive. y wDC wDB00JB-00CRAT Partition 0 - (E:] 80020 ME

Secondary Master

5‘7 COMPAT SC-1405

S

Secondary Slave
N

(- Cancel (7 Next

Note: Data Lifeguard does not format or partition a currently installed boot drive (the
drive icon cannot be selected).

3. Select Installation Type as Add the drive as a boot device. To create customized
partitions, select the box to change advanced options and check Custom Partition.

|4 (1>
Western . ™
[ iAiD | Digtal Data Lifeguard Tools™ ...
Select how you would like to set up the drive "WDC WD800JB-00CRA1.” To proceed with the default settings, click "Next.”

~ Istallation Type:

& Add the dive as an additional storage device.

" Add the diive as the new boot device.

W Select this b if you want to change advanced options

Advanced setup option | Dptian desoription

4 Custom partition Bllows you to choose the number, size and type of partitions o be created

(~Cancel (- Back (- Next

4. The Custom Partition Setup screen below appears. Your hard drive is automatically
partitioned to the largest capacity based on your operating system limitations. For
instructions on installing hard drives larger than 137 GB, see “Install a Drive Larger than

USING DATA LIFEGUARD TOOLS -6
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137 GB” on page 9. If the drive contains existing partitions and you want to create or add
partitions, you must first click Delete to delete existing partitions. To add partitions, use
the slider bar to size the partition, then click Add Partition. After setting the partitions,
click Next.

SO
‘Westel .
Digital" | Data Lifeguard Tools™ .., |

Custom Partition Setup for WDC WD800.JB-00CRA1 (80028 MB)

IF the dive cantains evisting pariians and yau wish ta create or add parttions, wau must fist click "Delete’” to delete existing partiians. To add
patilons, s the slider bt to size the parition, then lick “4dd Partifion.” The sider bar shaws the percentage of avaiable space

Partition Size | Cluster Size | Partiion Type
1 40203MB 4K Bytes NTFS

| el
W Fata2
W nFs
B oTHER

Add Patiion Delte Broparties

(“Cancel | (~ Back ' (- Next

5. The next screen outlines your setup options, number of partitions, file format, and the
size of each partition. Data Lifeguard is now ready to set up your new hard drive. Click
Erase, then Next to continue.

CAUTION: Continuing will erase all existing data on the hard drive. If you are certain,
click Yes to proceed with format and partition.

6. After Data Lifeguard Tools completes formatting and partitioning the drive, the setup
summary screen outlines all steps completed. Click Done to close or exit.

(-1x]
Weste! - ™ !
Digital" Data Lifeguard Tools™ ...,

The information below shows the steps completed and the steps remaining in the setup of your hard drive,

Congratulations! You have successfully installed, Drive model WDC WD2500BB-00DWAO setup summary
partitioned and farmatted your new hard drive
Drive setup steps completed
Click Done to close Data Lifeguard and start using |« Paptitioned drive
your new drive *  Formatted drive

Drive setup steps to he completed
®  Drive setup complete,

USING DATA LIFEGUARD TOOLS -7



DATA LIFEGUARD TOOLS
USER MANUAL

7. Choose from the following options:

a) If your newly formatted drive is jumpered as Slave, you must change the setting to
Master and restart the computer.

b) If installing Windows, insert the Windows installation CD and restart the system.
Follow the on-screen instructions to install the operating system.

¢) Ifan operating system is already installed, restart the system.

This concludes the hard drive setup process. Your WD hard drive is now ready to use.

Note: Windows installation informs you that there is an existing partition on the drive. Since
the drive was set up previously using Data Lifeguard Tools, you can bypass this function and
proceed directly with Windows installation.

Install an Additional Storage Drive

1. Select Set Up Your Hard Drive from the Data Lifeguard Tools menu. Data Lifeguard
takes several moments to scan for system devices.

1>

Diorar N Data Lifeguard Tools™ ., |

Welcome to the Western Digital Data
Lifeguard Tools hard drive installation View Installation Tutorial

program. Please choose an option. @]  |nstructions on how to connecl a
new hard drive to your computer.

Set Up Your Hard Drive
Set up a hard drive aiready
connected o your computer.

Utilities
Drive-to-drive partition copy
and other disk tools.

Hard Drive Information
Jumper settings and other
technical information about
your hard drive

2. After Data Lifeguard Tools detects your installed hard drives, select the new drive that
you want to format or partition as an additional storage drive and click Next.

(1]
Do Data Lifeguard Tools™ ., |

Select the drive you would like to set up and click "Next” to continue. To select a different interface, click on the tabs at the
top.

IDE Host Controller
Data Lifeguard will alow you to I

st up any Western Digital hard q
dive as addtional starage, L By Capaciy. 250075 ME

Westen Digital ATA and SCS| ¥ iDCWD250085-000WAD [Ptz O[5 ) Bl 2500
drives can also be set up as a P

riew boot dive BOOT DRIVE - Cannol select 4 2

N“DTE D;ale; Lilegluard wt\\l\ not = Primary Slave - SELECTED Capacity: B0031 MB
allow you ko farmat or parition o e -
vour currently installed boot drive. y WO WD BNMIB-D0CAA1 Partition 0 - [E:) 80020 MB

Secondary Master

67 COMPAR 5C-1405

——

Secondary Slave
N4&

(“Cancel’ ' (7 Next |

USING DATA LIFEGUARD TOOLS -8
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3. Select Installation Type as Add the drive as an additional device. To create customized
partitions, select the box to change advanced options and check Custom Partition.

v =L
D Pl Data Lifeguard Tools™ .., |

Select how you would like to set up the drive "WDC WD800.JB-00CRA1." To proceed with the default settings, click "Next."”

= Installation Type
+ Add the drive as an additional storage device.

" Add the drive as the new boot device.

[v Select this box if you want to change advanced options

Advanced setup aption | Dption description

2 Custom partition Allaves you to choose the number, size and typs of partitions to be created.

(Cancel' | (7 Back ' ( Next

4. The Custom Partition Setup screen below appears. Your hard drive is automatically
partitioned to the largest capacity up to 137 GB based on your operating system
limitations. If the drive contains existing partitions and you want to create or add
partitions, you must first click Delete to remove existing partitions. To add partitions, use
the slider bar to the desired size of the partition, then click Add Partition. After
configuring the partitions, click Next.

SO

Digtar” Data Lifeguard Tools™ .., |

Custom Partition Setup for WDC WD800.JB-00CRA1 (80028 MB)

If the dhive contains eisting partiions and you wish ta create or add partions. you must first click "Delete’” to delate existing partiions. To add
patiions, use the slider ba to size the pariition, then click "f4dd Parttion." The sicier bar shaws the percentage of avalable space

Partition Size | Cluster Size | Partiion Type
1 40203MB 4K Bytes NTFS
M FaTiE

W Far:
B NTFS
B 0THER

Add Partiion Delete Broparties

(~ Cancel (- Back (7 Next

5. The next screen outlines your setup options, number of partitions, file format, and the
size of each partition. Data Lifeguard Tools is now ready to set up your new hard drive.

Click Erase then Next.

CAUTION: Continuing will erase all existing data on the hard drive. If you are certain,
click Yes to proceed with format and partition.

USING DATA LIFEGUARD TOOLS -9
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6. After Data Lifeguard completes formatting and partitioning the drive, the setup summary
screen outlines all steps completed. Click Done to exit.

Congratulations! You have successfully installed,
partitioned and formatted your new hard drive.

Click Done to close Data Lifeguard and start using
your nev drive.

L=L*]

Digrar™ Data Lifeguard Tools™ .., |

The information below shows the steps completed and the steps remaining in the setup of your hard drive.

Drive model WDC WD2500BB-00DWAD setup summary

Drive setup steps completed
®  Partitioned drive
®  Formatted drive.

Drive setup steps to he completed
e Drive getup complete,

A new drive letter and icon appear under My Computer. This concludes the hard drive setup
process. Your WD hard drive is now ready to use.

USING DATA LIFEGUARD TOOLS - 10
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Install a Hard Drive Larger than 137 GB

To access the full capacity of a drive larger than 137 GB, you must follow the instructions

below. Choose the steps according to your operating system.

CAUTION: Formatting a drive past the 137 GB barrier on a system that does not
meet the requirements below results in data loss.

Windows 98SE/Me

Recommended Solution: If your system does not support 48-bit Logical Block Addressing
(LBA), WD recommends installing an Ultra ATA controller card to access the full
capacity of your hard drive greater than 137 GB. Be sure that your system BIOS supports
the card and that its drivers are installed properly before connecting the hard drive. You

can purchase an Ultra ATA/100 PCI controller card at the WD Online Store at
store.wdc.com or your local computer retailer.

Alternate Solution: Intel® offers drivers for certain chipsets which provide BIOS support
for the full capacity of drives larger than 137 GB. Contact the manufacturer of your
motherboard or system for compatibility and installation instructions.

Windows 2000/XP

1.

Download and install the latest Service Pack (SP) updates to your operating system from
Microsoft at windowsupdate.microsoft.com. The following versions natively support drives

larger than 137 GB:
Windows XP, SP1 or higher

Windows 2000, SP3 or higher

Select Set Up Your Hard Drive from the Data Lifeguard Tools menu. Data Lifeguard
takes several moments to scan for system devices..

1>

Dot Data Lifeguard Tools™ ., |

Welcome to the Western Digital Data
Lifeguard Tools hard drive installation View Installation Tutorial

program. Please choose an option. Instructions an how to cannect a
new hard drive fo your computer.

Set Up Your Hard Drive
Set up a hard drive already
ected to your computer

Utilities
Driv

rive-lo-drive partition copy
and other disk tools.

Hard Drive Information
Jumper setiings and cther
technical information abaut
your hard drive

Select the drive that you want to format or partition and click Next.

USING DATA LIFEGUARD TOOLS - 11
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4. The following message appears warning you that the drive you are setting up is larger than

137 GB. Click Partition to Full Size.

Wwiarning: The drive you are getting up iz larger than 137 Gigabutes. Mozt AT disk drivers that ship with
‘windows do not support drives larger than 137 GEB.

To avoid the possibilty of data cormuption, Westem Digital strongly recommends that you create all
partitions below the 137 GB limit unless you are sure that your ATA drivers support drives larger than 137
GB.

Far mare infarmation regarding the 137 GB barier, click the Help button.

Partition To Full Size | Help | LCancel |

5. Choose your Installation Type. To create customized partitions, select the box to change
advanced setup options and check Custom Partition. If Data Lifeguard Tools detects
Windows XP SP1(or higher) or Windows 2000 SP3 (or higher), Dynamic Drive Overlay
(DDO) is selected automatically and installed in the next step. DDO is a device driver
that overcomes your system’s BIOS limitations to achieve full drive capacity. Click Next.

[_1x]
Digrar” Data Lifeguard Tools™ ., |

Select how you would like to set up the drive “WDC WD2500BB.” To proceed with the default settings, click “Next.”

 Installation Type

&+ Add the diive as an additional storage device.
" Add the diive as the new boot device.

[¥ Select this box if you want bo change advanced options:

Advanced setup option [ Dption description

1 Custom partiion Allows yau to choase the numbst, size and type of partions to be crested

[ Dynamic Diive Ovedlay  Dynamic Diive Overlay [DDD) is used to overcome BIOS imitations to achieve full diive capacity.

(- Cancel (- Back (" Next |

6. After Data Lifeguard Tools displays the steps completed, click Done to exit and begin
using your new drive.

USING DATA LIFEGUARD TOOLS - 12
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Utilities

Select Utilities from the Data Lifeguard Tools menu to access the following options:
0

West: . e !
Digital " Data Lifeguard Tools™ ..,

Select a Utiity Option and cick the Next button to continue

 Quick Help

Select an option on the right to see more
information.

" Driveo-Drive D ata Copy

" Refomat Partiions

" Partition Unallocated Space

{* Cancel

Drive-to-Drive Data Copy

The Drive-to-Drive Data Copy option allows you to copy files from one drive to another.
This feature is useful if you want to replace your existing bootable hard drive with a newer,
faster hard drive.

1. Click Drive-to-Drive Data Copy, then click Next.
2. Select the Source and Destination paths with the selected folders. You can click Browse
to easily access the folder or files on both hard drives.

Note: Existing files on the destination hard drive are overwritten when there are files on
the source drive with the same name.

3. After selecting the folder for each path, click Start to begin copying the drive. Progress
bars for the current file being copied and the overall progress are displayed.

SO

Drerea™ Data Lifeguard Tools™ ..., |

Select the "Source” and "Destination™ paths, then click the "Start” button to begin copying files. Tip: If the copy does not
complete successfully, run ScanDisk and Defrag on the source drive and try again.

Source Path Destination Path
’75 Frogriam FilesYWestern Digital e ’7|E 0y

- Progress Far Current File
C:\Pragram Files'westen Digital\Data Lifeguard

 Overall Progress

Start Stop

(" Cancerl (Next

4. When the copy operation is complete, click OK to display the results summary. Click
Done to exit Data Lifeguard Tools.

5. Restart the computer to use your new WD hard drive.

USING DATA LIFEGUARD TOOLS - 13
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Reformat Partitions

1. Click Reformat Partitions, then click Next.
Select a drive from the list and click Next.

3. Click the box next to the partition(s) in the list.

[_1x}
Dignar™ Data Lifeguard Tools™ .., |

Selest partitions to format by checking the box nex to the partiion i the lst view below.

Once you have selested @ pattion ta famat, click the Update Partiian Info' buttan to change the walume label or cluster size of the parttion.

When all changes are complate. dlick Next to format the parttionls).

NOTE: Reformatting & partition with existing data wil cause all data on the partition to be lost

# [ Label [ Tupe [ Cluster Size_[ Size [ Deseription

| =RIT] NTFS 4K Bytes® 41943MB  Book partiion and \windows Diive
Ozp) NTFS 4K Byles” 20975MB  Dala

O 3(E) NTFS 4K Byles” 17I0IMB  Dala

Update Partition Info. * = Default Cluster Size

(- Cancel (- Back (- Next

4. Click Update Partition Info... to change the volume label or cluster size of the partition.

Note: Reformatting a partition with existing data will result in the loss of all data on the
partition.

5. When the reformat operation is complete, click Done to exit Data Lifeguard Tools.

6. Restart the computer.

Partition Unallocated Space

1. Click Partition Unallocated Space, then click Next.
2. Select a drive from the list and click Next.

3. Click Next to partition the unallocated space on your drive.

[_Tx]
Dresarn Data Lifeguard Tools™ .., |

Diata Lifeguard Tools is ready to perform the foliowing maintenance option on your sslected drive,

Drive model WDC WD2500BB-00DWAD setup options

Data Lifeguard Tools will create a new partition in the unallocated space on this drive. The partition will be created as follc
s Partition 4: Yalume Label MEYY VOLUME, Type NTFS, Cluster Size 512 Bytes, Size 8.0MB

(* Cancel (- Back (7 Next

4. When the partition operation is complete, click Done to exit Data Lifeguard Tools.
5. Restart the computer.

USING DATA LIFEGUARD TOOLS - 14
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Hard Drive Information

This feature allows you to view the drive model, serial number, capacity, UDMA mode, and
other details about the selected hard drive.

1. Insert the Data Lifeguard Tools CD into your CD-ROM drive. Select Hard Drive

Information from the main menu.

2. In the next window, you can select either View Hard Drive Information or View Jumper
Settings.
a) View Hard Drive Information — Once your drive is detected, click the tab for
Partition Table or IDE Information to display data regarding the type of drive
format, LBA support, DMA support, firmware revision, etc. Click Done.

S
Digrar” Data Lifeguard Tools™ .., |

Model: WDC WD2500BB-00DWAQ
Serial Number: WD-WMAEH 1025597

The tabs on the fight display Partiion Table | IDE Irfommaton |
advanced hard dive information.

for & different drive.

Size
(Gt "let” o i et oo ’7 LBA Sectors 40B39716B (25006 GB)  CHS 516822 % 15+ 63 (250.06 GB) ‘

— DA
M DA Suport 012 i DA Active

M DA Cycle Time 120 ns MinCycle/word 120 ns

Ultra DM& Support 01,2245 Ullra DM Active 2,

- Mise.
Firmusare Revision N8
SMART. Suppott Enabled
ATAtsupparied  6,5.4,3.2 IORDY Suppatt Yes
R Multiple: Yes Sectors/Block. 16
PIO Mode Suppart 3.4 PIO Cycle Time 120ns

(~ Cancel (- Back (- Done

b) View Jumper Settings — To view the jumper settings for your WD hard drive, see
the printed label on top of the drive. For additional information on jumper settings,
visit support.wdc.com. Click Done.

S

Westt = ™ |
Digital Data Lifeguard Tools™ ..,

To view the jumper settings for your WD hard diive, see the printed abel on tap of the diive, For additional infarmatian on jurper settings, visk
supportude, com,

(- Back (-~ Done

USING DATA LIFEGUARD TOOLS - 15
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Install the Hard Drive in a Macintosh System

You can install two IDE/ATA hard drives on the same cable with the Master/Slave jumper
configuration in the following Macintosh systems:

»  Power Mac® G4 and higher

»  Power Mac G3 (blue and white colored, limited to certain configurations)

»  Power Mac G3 All-in-One (limited to certain configurations)

A Power Mac with a U-shaped mounting bracket installed in the rear drive bay is capable of

supporting dual IDE/ATA drives, allowing two drives to be installed in that bay. For more
information on Master/Slave support in Power Macs G3 or G4, refer to Apple support article

24342 at www.apple.com.

Important: For detailed setup and installation instructions specific to your Macintosh
system, refer to your original Apple Setup Guide or visit www.apple.com/support.

You can install the hard drive according to one of the following system configurations:

» Ifyour system does not support the Master/Slave configuration, you are limited to

installing one IDE/ATA device per channel for a maximum of two IDE/ATA devices.

» To install a drive greater than 137 GB, you must install a Macintosh-compatible
Ultra ATA/100 controller card. Be sure that the Ultra ATA drivers are installed properly
before connecting the hard drive.

s To install a hard drive smaller than 137 GB as an additional hard drive in a Power Mac,
follow the steps below.

Install a Hard Drive Smaller than 137 GB (Additional Drive)

1. Cable Select is the default jumper setting of your WD hard drive, so you must change the
configuration to Slave. The drive that came with the Macintosh is already designated as

Master (Master ID=0, Slave ID=1).

Note: Cable Select mode is not supported by Macintosh’s built-in IDE/ATA controller.
You must use the Master/Slave jumper setting.

2. Before handling the hard drive or any other components, discharge static electricity by
touching the metal chassis of your computer or by wearing a grounding strap.
3. DPower off the computer, and unplug the power cord.

4. Remove the computer system’s outside cover (if necessary, refer to your computer system
manual for instructions).

5. Install the hard drive in your Macintosh system using the interface cable supplied with
your Power Mac.

6. Use the Apple Disk Utility on the Macintosh operating system CD to format and
partition the drive.

7. Remove the CD and restart the computer to use your new WD hard drive.
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Service and Support

If you need additional information or help during installation or normal use of this product,
visit our product support Web site at support.wdc.com or send an e-mail message to WD
Technical Support using the online form.

You may also call the phone numbers listed below. When calling for support, have your WD
hard drive serial number, system hardware, and software versions available.

USA/Canada/Outside USA Europe
(Central Time) (Central European Time)
Telephone Numbers 800.ASK.4WDC +31.20.4467651
Monday — Thursday 9:00 am — 7:00 pm 9:30 am — 12:00 noon

1:00 pm —5:30 pm

Friday 9:00 am — 5:00 pm 9:30 am — 12:00 noon
1:00 pm —4:00 pm

Saturday 8:00 am — 5:00 pm
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