


  Fellow Consulting AG 

2 
 

	
  

Content 
 
1. Introduction  ............................................................................................................ 3 
2. Installation  ............................................................................................................... 3 
2.1. System requirement ............................................................................................... 3 
2.2. Where to get the software  ...................................................................................... 3 
2.3. Software installation ............................................................................................... 4 
3. User Manual ............................................................................................................. 5 
3.1. First start ................................................................................................................. 5 
3.1.1. Understanding about CRM Gadget icon ............................................................... 5 
3.1.2. Getting started the application ............................................................................... 5 
3.2.	
  Main	
  Menu ............................................................................................................. 6 
3.3.	
  Setting ..................................................................................................................... 7 
3.3.1. Preferences ............................................................................................................ 7 
3.3.2. Synchronize ........................................................................................................... 9 
3.4.	
  Modification	
  flag ................................................................................................. 10 
3.5.	
  Entering	
  Transaction	
  records ......................................................................... 11 
3.6.	
  Search	
  for	
  object	
  records ................................................................................. 11 
3.7.	
  Search	
  filters	
  in	
  object	
  records ....................................................................... 12 
3.8.	
  Edit	
  records ......................................................................................................... 12 
3.9.	
  Delete	
  records ..................................................................................................... 14 
3.10.	
  Create	
  new	
  records ......................................................................................... 15 
3.11.	
  Action	
  buttons .................................................................................................. 16 
3.11.1. Clone ................................................................................................................. 16 
3.11.2. Log Call ............................................................................................................. 16 
3.11.3. Visit Report ....................................................................................................... 17 
3.12.	
  Related	
  objects ................................................................................................. 17 
3.12.1. Insert Objects as relations .................................................................................. 17 
3.12.2. Delete related objects ........................................................................................ 19 
3.12.3. View related objects in record detail ................................................................. 19 
3.13.	
  Merge	
  Contacts	
  to	
  address	
  book ................................................................... 20 
3.14.	
  Facebook	
  and	
  Linked-­‐In ................................................................................. 21 
3.15.	
  Favorites	
  (add,	
  remove	
  and	
  view) ................................................................ 22 
3.16.	
  Configuring	
  email	
  in	
  contextual	
  menu	
  and	
  sending	
  a	
  message	
  to	
  
contact ......................................................................................................................... 23 
3.17.	
  Call	
  a	
  contact ..................................................................................................... 23 
3.18.	
  Calendar ............................................................................................................. 24 
3.19.	
  Recently	
  Viewed ............................................................................................... 25 

	
  

 





  Fellow Consulting AG 

4 
 

2.3. Software installation 
 

Please follow the following steps to install in software into your phone. 
 
1. Click INTALL button then you will be asked to sign in 
 

              
 

2. Sign in to download software 
3. After you signed in, the application will download automatically  
4. Follow its instruction to install 
5. After installation finished, you will be asked to complete the Preference 
6. You can also find the application icon in your phone application. 
7. Take a look at these screenshots 
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v Preferences Configuration Explanation 

§ Preferences-Connection 
- URL (more commonly known as the internet address) of your CRM OnDemand instance. 

Usually something like https://secure-ausomxapa.crmondemand.com 
 

- User name Your CRM OnDemand Username 
 
- Password Your CRM OnDemand Username 
 
- Click Test Connection button to make sure that you are connected to Oracle server. 
 

§ Preferences-Transaction 
According to new version update, transactions is configured in XML. Transaction shows the 
filters (owner filters and last modification filter).  

§ Preferences-Advanced 
There are three settings in Advanced. They are Synchronize on start up, Configuration name 
and Reinit database. See Figure 15. 
- Synchronize on start up 

There is a checkbox to enable Synchronize on start up. The sync will sync every time you 
start the application if you check on this checkbox. Uncheck to disable sync on start up. 

- Configuration name 
Configuration name is the name of XML that is configured in OOD client side extension. 
The configuration name must be the same between OOD and Android. Configuration 
name can also be changed according to the number of XML user in OOD.  
See Figure16-17 
 

            
 

   Figure 10-Configuration name in OOD                Figure 11-
Android Configuration name 
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3.3.2. Synchronize 
 CRMGaget for android is an offline application so when it is run for the first use it will be an 
empty database. In order to get data, you need to sync with OOD. XML, Metadata, and records are 
read during synchronization. Metadata is synced only the first synchronization, but in case there are 
some metadata changes the sync will start reading metadata again. The database will be created 
automatically after sync is completed and the records then display in each object.  
 
Note:  Metadata are things like the name of fields, lists of available fields and picklists. 

Metadata changes refer to changes of fields on server. For example: New fields or picklist are 
created. 

  

      
      Figure 12-Setting-Synchronize        Figure 13-Sync detail screen 

 
v To start sync 

 
§ Go to Settings 
§ Setup the Preferences 
§ Click Synchronize icon 
§ Click Synchronize button 
§ Click Menu to view Send Logs and Filters 
§ Click Send Logs there are some error and you want to report to developer support by 

email 
§ Click Filters if you want to view only one logs. 

For example : you want to view only Error message so you need to choose “Error” filter 
 
 
 
 
 
 

Figure19: 
(1) Sync button-click 

sync button to start 
synchronization 

(2) Sync measurement 
shows the percent of 
synchronization 

(3) Sync log shows the 
information of sync 
action. 

(4) Send Logs all log in 
sync log will be 
displayed in detail 
when we click on it. 
The will be sent to 
developer support. 

(5) Filters has syn error 
log, Warning and All 
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3.5.	
  Entering	
  transaction	
  records	
  
	
   CRM Gadget in android is an update for users to view and check their customer records by 
using phone anywhere and anytime. Users can also edit, delete information on this application. 
Before you can enter all records in entities, you need to complete (URL, Username and Password) 
and synchronize first. After successfully synchronized, you just click Entities. You will see the 
transactions. Click one of transactions to view your records. Here users can search, edit, delete the 
record name to update their customer records.	
  
	
  

Figure 23 shows the Account record list. These records will show 
you more details when you click on them. All these records can be 
created in Oracle on demand. Record could be Account record, 
Activity record, Contact record, Opportunity record and Service 
request record. 
 

v Entering the records 
§ go to Main 
§ There is a list of objects, click one of objects 
§ If the object has records, it will shows the list 
§ Click on records to view records detail 

 
	
  	
  	
  	
  	
  Figure 20-Account list 
3.6.	
  Search	
  for	
  object	
  records	
  
 In case there are so many records added, they will spend your time to scroll to find one record 
you want to work on it. So if there are so many records in the record list, you can search for them. It 
is fast and easy. Search can find the word among many word in records not only start-with search. 
For example: You want to search “Apple computer service” then you can type the “apple, computer 
or service”  
 

v Search record in record list 
§ Go to object record list 
§ Click Menu 
§ Click Search button 
§ Type the letter or word you want to search 
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v To edit records 
Method 1 
§ go to Main 
§ Choose the objects you want to edit its records 
§ Click on records to view records detail  
§ Click menu and then on edit button 
§ Edit record values 
§ Click update 

 
 
 
 
 
 
 
 
 
 
            

           
          Figure 26-Edit button                Figure 27-Update button       
 

Method 2 
§ go to Main 
§ Choose the objects you want to edit its records 
§ Long click on record 
§ Edit record values 
§ Click update 
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3.9.	
  Delete	
  Records	
  
You can delete a record if your access level to that record allows it. The delete button then 

will be hidden you do not have access to use it by administrator.  The records will lose from the list 
after they are deleted. There are two methods to delete the records. User can delete records via delete 
button at menu or long click on records.  

v To delete a record 
Method 1 
§ Go the object that you want to delete its records 
§ Click one of records to view records detail 
§ Click  on menu 
§ Click on Delete button 
§ Click  “OK” on confirmation message 

 

            
     Figure 30-Objects at Main                  Figure 31-Record list         Figure 
32-Record detail    

 
Method 2 
§ Go the object that you want to delete its records 
§ Click one of records to view records detail 
§ Long click on record 
§ Click ok on message 
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§ In object Account and Contact are presented with More button. When you click on More 
button, there will be a list for action including Visit Report.  

§ Click Visit Report to create new Appointment 
§ Click Create button to finish 

 
3.12.	
  Related	
  Objects	
  
	
   You can link one object to another object. The object that you linked is called Related 
Objects. All objects in CRM have relationship to each other. This is the cycle of business. CRM 
stands for Customer Relationship Management, so CRM for Android is a tool to manage your 
Customer Relationship to ensure your business run very well in your transaction. In each company 
has a different concept of objects that will link together. In CRM for Android has a default related 
object for you to insert for you business purpose.  
 
3.12.1. Insert Objects as relations 
 The objects can be linked in android via relation from its default. In the near future, Android 
can read all related objects configured from Mobile Configurator application using by admin. 
Currently you can insert some objects as relations, to do so see the steps below. 
 

v To insert objects as relations into your existing records via Edit 
§ Go to object record list, e.g. Account list 
§ Choose a records you want to edit with relation 
§ Click record to view its detail 
§ Click Menu 
§ Click Edit button 
§ Scroll down  
§ There are several related object for you to choose 
§ Click related object column, there will be the list of related objects. Choose one of them.  
§ Click update button to finish 

 

       
         Figure 43-Edit button           Figure 44-Related object column          
 
 

v To insert objects as relations when you are creating a new record 
§ It is the same as you create a new records 
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§ Go to object record list 
§ Click Menu 
§ Click New button 
§ Scroll down 
§ Click related column to add its relation 

 

      
                Figure 45-New button   Figure 46-Related Object 

column        
 
 
 
 
    

3.12.2. Delete related objects 
 In the Screenshot, you see Direct Order was added as Parent Account and Daniel Jordan was 
added as Primary Contact. So they are called related object. You can delete these objects from 
relation just follow the few steps below: 

 
v To delete the related objects 

§ Go related object that you want to delete 
§ For example: if you want to delete Direct Order from Parent Account, then you will need 

to click on button with basket bin picture. 
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§ In popup list, choose Merge Contact with address book 
§ Go to your personal contact you will see them 

 

   
      Figure 51-Contact List         Figure 52-Merge contact to 

address book    
v Finding contact in your address book 

§ Click Home 
§ Click Menu then you will see many icon  
§ Click Contacts icon 
§ Verify your contact from CRM application 

 

         
    Figure 53-Address book  Figure 54-Contacts after merged from 

CRM 
 
 

3.14.	
  Facebook	
  and	
  Linked-­‐In	
  
 We always work closely with contacts. You can do such a thing in order to contact your 
contacts such as call, sending an email. You can know your contact clearer via Facebook and Linked-
In. Facebook and Linked-In can link to contact with their photos and some more important 
information that make you easy to manage your relationship with them. 

 
v To linke contact to Facebook and Linked-In 

§ In Main, there is an object Contact 
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§ Go to object record list 
§ Go to contact record detail 
§ In contact record detail, it has two buttons-Facebook and Linked-In 
§ Click Facebook button to link to Facebook Contact 
§ Click Linked-In button to link to Linked-in Contact 
§ Please note that if contact has only one in Facebook or Linked-In, It won’t show the list it 

popup with Facebook or Linked-In widow 
 

          
         Figure 55-Facebook+Linked-in button   Figure 56-Facebook Contacts List    
Figure 57-Linke-in Contact List     
 
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
3.15.	
  Favorites	
  (add,	
  remove	
  and	
  view)	
  
	
  

To be easy to find records, users can add/remove them to/from favorite. The favorite is 
introduced by star sign. You can add or remove the favorite for every record you want. You also can 
search the records marked as favorite.  

 
v To add records to Favorites 
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§ In all objects have their records  
§ Go to record detail or you can long click on record 
§ If you go to record detail, you need to click Menu and click and Add to favorite button 
§ If you long click on record detail, you can add to favorite detail 

 

                  
           Figure 58-Add to favorite button  Figure 59-Long Click on record    Figure 
60-record with Favorites    

 
v To view records with Favorites 

§ After records are added to favorites 
§ Go to record list 
§ Click Menu 
§ Click View button 
§ There will be the record list with favorites 

 

          
    Figure 61-View Favorites button   Figure 62-Record with Favorite   

 
v To remove records from Favorites 

§ You can remove Favorite from records with Favorites 
§ Long click on records with Favorites => choose Remove From Favorites 
§ Or view records detail => Menu => Click remove from favorite button 
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§ Or click contact for contact detail and click phone number to start a call 
 

         
 Figure 65-Long click call        Figure 66-Phone number call   

 
3.18.	
  Calendar	
  
 Calendar is the place for user to preview appointment records. There are four tabs in calendar. 
They are Month, Week, Day and List. Records are viewed with small green points. The numbers of 
green points have different meaning. There is only one record if you see one green point. There are 
three or more than three appointments if you see three green points. 
 

                 
        Figure 67-Calendar icon                           Figure 68-Calendar List 
 
 
 
 

§ To view the appointment record in Month, Left click on green sign 
§ To create new appointment record in Month, Long click on green sign or left click the 

space(see Figure 7 for Month) 
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§ To view Travel Map, Long click on day in Month with more than one record that has 
relation with account. Account records must have the right address. Click View Travel 
Map to view. (see Figure 7&9) 

§ To view, Edit, Delete appointment record in Week, Day and List, Long click on green 
sign (see Figure 8) 

 

      
          Figure 69-Month                        Figure 70-Week, Day and List                
Figure 71-Travel Map                            
3.19.	
  Recently	
  Viewed	
  

You can view your records that you have clicked on them by going to Recently viewed at 
Main. The Recently Viewed will show you what records you’ve just viewed. This is very important 
to show you what records you’re working on. Please note that the records are viewed only the last ten 
views. 

               
                Figure 72-Recently Viewed       Figure 73-Recently Viewed List                          
Other 
For any feedback please contact: Daniel.jordan@fellow-consulting.de  

To make the records 
display in Recently 
Viewed: 

1. go to Main 
2. click one object  
3. click records 
4. go back to Main 
5. click Recently 

Viewed 
6. you will see the 

last viewed 
records 


