TTechnoIogy

User Manual

Search the Manual

Users can use Adobe Acrobat functionality to further assist in locating a specific section of the
manual.

1. Select ﬂ to “Search” document (this symbol can be found at the top or left of the
screen)

2. Type in Search field (i.e. “Add a Student”, “IEP”, “Notifications”)

What word or phrase weould
you like to search for?

Add a Student]

3. Select 3earch

4. Adobe Acrobat will reveal all areas that the words are found allowing the user to
quickly navigate through the document.

Fesults:
=5 Microsoft Word - 4-16-09 Level 1 Case-e Trainir
L/ Add aStudent”, "IEP", "Notifications") 3. Se
£ Add a Student - Progress Reporting » Casele
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Welcome to the MSB Technology User Guide

MSB Mission Statement

“MSB is committed to providing industry-leading solutions to empower educators to maximize their
time with the children they serve.”

A Note from MSB

The following information has been designed to instruct you on how to configure your computer system
for optimal performance. The minimum system requirements described within this guide contain
recommendations made by MSB, but are not required system settings to utilize MSB products.

Technology Guide Information

The MSB Technology User Guide is designed to assist educators and administrators in configuring the
computer for optimal system performance. The MSB Technology Guide will direct users through areas
of their computer system and help to educate them about their current computer configuration.
Additional assistance and recommendations are made throughout this guide to configure the machine
for optimal performance.

Although this training guide is a reference tool, it may not answer all questions. Remember that toll-free
technical support is available Monday through Friday 7am-9pm (Eastern Standard Time) to assist with
questions. Please call if you experience difficulties: 1-800-810-4220. You may also email Customer Care
at support@case-e.com or use the Live Chat feature available in MSB products.

*Terms that are bolded and italicized are defined in the Glossary.
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Windows XP — Accessing System Properties

Option 1: Accessing the system properties for your machine is an easy three step process.

1. Click on the start button.

2. Select Control Panel (The control panel window will pop-up on your display).

3. Double click on System.

/f’_| E-mail |} My Documents
e

Micrasaft Office Outlaok
@ My Recent Documents +

ﬁ My Pictures
[ j My Music
g’ My Computer

g My Metwork Places

IES

®

Revien
_" Performance Now

iTunes

By

'g Microsoft Office wiord 2007

Lx_= Microsaft Office Excel 2007
-

“ Adobe Reader 9

@ FDF Corwerter Prafessional

E” Microsoft Office Onemote
2007

All Prograi

Set Program Access &
Defaults

g Connect To

=
,@ Printers and Faxes

@) Help and Suppart
-
p Search

ERun...

Microsoft Office PowerPaoint
2007

4 start

e = Y

E- Control Panel

Fille  Edit  Miew Favorites Toaols  Help
@ Back. @ L% p Search ﬁi Folders -
Address E} Contral Panel
— = o e
& X D w B M
ﬂ’ Control Panel £ b . )
Accessibility  Add Hardware Add ar Administrative  Automatic EBluetooth
E} Switch ko Category Yiew Options Remov.. Tools Updates Local COM
o P RN ¥ @ e
See Also } :
Broadcom  Date and Time Display Folder Options Fonts Game
R Windows Update: Cantrol Suite 2 Contraollers
(7} Help and Suppart . T IS
P * & &
Indexing Intel{R) GMa Internet Jawva Keybaoard Tlail
Options Driver For ... Options
¥ ! s
A D e L &% ©
MabileMe Mouse Metwork, Phone and  Power Options  Printers and
Connections Modemn ... Faxes
QuickTime  Regional and  Scanners Security SigmaTel
Language ... Camer. Center Audio
3 1
9 & 822 B
Sounds and Speech Syskem Taskbar and  User Accounts  Windows
Audio Devices Start Menu CardSpace

Option 2: A quick shortcut directly to your system properties.

1. Click on the start Button

2. Right click over My Computer to bring up menu

3. Select Properties from menu to open System Properties Window

Eb My Recent Documents »

ﬁ My Pictures
[ j My Music

-
- My Computer

@

Eeview
” Performance Now

System Properties

Q iTunes

Open
g My Network Places Explore:
Search..
'!._f Microsoft Office Word 2007 - =are
@ Cantral Panel Manage

LX_E Microsoft Office Excel 2007 Set Program Access ang

Defaults

Map Metwork Drive. ..
Disconnect Network Drive, ..

% Connect Ta

Show on Deskkop

E Adobe Reader 3

)
@ Printets and Faxes

@ PDF Converter Professional
E” Microsoft Office Onetlote
2007

All Programs

E.

(]

@ Help and Support
e
p Search

Microsoft OFfice PowerPoint
2007

it Dovn

i4 start » — O T & @ Inbox

b anufactured and supparted by

DeLL

| System Restore || Automnatic Updates || Remate |
General ‘ Computer Name || Hardware H Advanced
System
Microsoft Windows =P
Professional
Wersion 2002

Registered to:

Service Pack 3

TE487-0EM-0011303-00102

Dell Latitude DE20
Genuine Intel(R] CPU
T2400 (& 1.83GHz

1.83 GHz, 2,49 GE of Rat
Physical Address Extension

Support Information

N

Cancel

Ok

Apply
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Windows Vista — Accessing System Properties

1. Click on the start button

2. Right-Click on Computer, choose Properties from the pop-up menu.

Internet
Internet Explorer

P>
e
. E-mail

LLZ/! Microsoft Office Outlook
—

22| Microsctt office Word 2007

(ay Backup and Restore Center

| X2 Microsoft Office Excel 2007
L
Eﬂf Microsoft Office OneMote 2007

%/ Paint
J
E iTunes

&/&—‘ Adobe Acrobat 8 Standard

I Mobile VPN Monitor

» Al Programs

Start Search

Documents
Pictures
Music
Recent ltems

Computer

Open

Network Explore

Manage

Connect Td

Map Network Drive...
Disconnect Network Drive...

| Par|

Show on Desktop

Default Pro
Rename

Help and 54
Properties

View basic information about your computer

Windows edition

Windows Vista™ Ultimate

Copyright @ 2006 Microseft Corporation. Al rights reserved.

System
Manufscturer Dell
Reting: T Windows Bxperience Inde: Unrated
Processon Intel(R) Core(TM)2 Duo CPU P340 @ 240GHz 240 GHz
Memory (RAM): 3536 M
System type: 32-bit Operating System

Windows XP — Check Processor Speed and RAM

1. The type of computer and speed of your computer’s CPU is displayed on the System Properties

screen. See screen shot below. Please note the minimum recommended processing speed to run
MSB products is 500 MHz, and is being fulfilled for the Windows XP operating system shown
below. The example machine is running at 1.8GHz which is the equivalent of 1830MHz (1GHz =
1000MHz)

The RAM (Random Access Memory) can be found after the processor speed. Please note that

minimum RAM requirement for MSB products is 256 MB for Windows XP. You will see the below
screen shot shows a system which has roughly 10 times more than the minimum.

System Properties

System Restore || Automatic Updates H Remate |
General | Computer Mame H Hardware ” Advanced |
Systern:
’ Microsoft Windows <P
| Frofessional
L' Wersion 2002 k
l_'l § Service Pack 3
/
il Reqistered to:
o

Manufactured and supported by:

76487-0EM-0011903-00102

Drell Latitude DE20
Genuine Intel[R] CPU
T2400 @& 1.83GHz
1.83GHz, 2 43 GE of RAM
Physical Addiess Estengion

Support Information

Apply
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Windows Vista — Check Processor Speed and RAM

1. The manufacturer, model, type of processor, and its speed, are displayed in the System section.

See screen shot below. Please note the minimum recommended processing speed to run MSB

products is 500 MHz, and is being fulfilled for the Windows Vista operating system shown below.
The example machine is running at 2.66GHz which is the equivalent of 2660MHz (1GHz =

1000MHz)

2. The Memory (RAM) can be found below the processor. Please note that minimum RAM

requirement for MSB products are 256 MB for Windows XP. You will see the below screen shot

shows a system with 4.00 GB, roughly 20 times more than the minimum.

Windows edition

Windows Vista™ Business

Service Pack1
Upgrade Windows Vista

System
Manufactur
Model:

Dell

Rating:

Processor:

Mernory (RAM]):

View basic information about your computer

Copyright @ 2007 Microsoft Corporation, All rights reserved,

Latitude FS5

mWindows Experience Index

Intel(R) Core(TM)2 Duc CPU  P9500 @ 266GHz 267 GHz w

400 GB
System type: 32-bit Operating System

Mac — Check Processor Speed and RAM

1. Click on the Apple Menu and About This Mac as illustrated in the screen shot below.

Finder File Edit View Go

About This Mac
Software Update...
Mac OS X Software...

System Preferences...
Dock
Location

Recent tems

Force Quit Finder

Sleep
Restart...
Shut Down...

Log Out Administrator...

About This Mac

Mac OS X

Version 10.4.10
Software Update...

Processor 2.33 GHz Intel Core 2 Duo
Memory 2 GB 667 MHz DDR2 SDRAM
Startup Disk Macintosh HD

More Info... 1

T™ & © 1983-2007 Apple Inc.
All Rights Reserved.
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2.

Note the operating system is called OS X and the version is 10.4.10 for the Mac shown in the
figure above. This is not the latest version of OS X. Please note however, depending on the
processor speed and memory, newer versions of OS X may not be applicable. For the latest
version of OS X, a hardware update may be necessary.

Note the Processor is an Intel Core 2 Duo, at 2.33MHz. The Memory, or RAM, is shown above as
2 GB.

Windows XP - Wireless

Depending on the software you are using to run your wireless network adapter, you can hold your

mouse pointer over the icon on your desktop’s system tray to see a description box appear. In the

examples below, the speed of the wireless access point is shown as well as the signal quality.

1.

2.

Points to the Intel PROSet/Wireless software Icon.

Points to the Windows wireless icon.

Wireless Mebwork Connection (GARBLDGE)
Speed: 54.0 Mbps
Signal Strength: Low
Skatus: Connecked

A';;.r_"kutl;';ﬁ &7 12:29PM

Inkel PROEeR\ireless
Connected bo; GARBLDGE
Speed: 54,0 Mbps

Signal Quality: Very Good

IF Address: 192.168.1.122
LS S L T zinem
i Tk

*If users are utilizing Windows to run wireless connections, a double click on the Windows wireless icon

will bring up the Wireless Network Connection Status window.
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Wireless — Windows Vista

1. Locate the network connection icon shown in the screen shot below.

L LU e

. 7 .!__- o @ Wednesday
M 7/15/2000

2. If a user right clicks on the icon, the menu shown below will appear. Users also have the option
of left clicking and choosing the link to the Network and Sharing Center.

Disconnect from r
Connect to a network

Turn off activity animation

Turn off notification of new netwaorks

Diagnose and repair

Metwork and Sharing Center

7/15/2009
3. Click on Network and Sharing Center

4. Find the Wireless Network Connection and the network name. (In the screen shot below the
name of the network is GAR1STFLR.) Click on the View Status link in blue.

Tasks

View computers and devices

View full maj
Connect to a network B

Manage wireless networks

Set up a connection or network Ty
CATHERINEWOO-PC downeast.com Internet

Manage network connections (This computer)

Diagnose and repair

E‘ downeast.com (Domain network) Customize

Access Local and Internet

Connections Local Area Connection View status

Wireless Metwork Connection (GARLISTFLR) View status

! Signal strength: Excellent Disconnect

Sacilkn |33 Sharing and Discovery

Bluetooth Devices Metwark discovery

Intel(R} PROSet/Wireless Tools File sharing

h\lemz{&jﬁinns Public folder sharing
MohileMe Frinter sharing
/ Mn{iuws Firewall

e el R R

Media sharing
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5. The Speed of the wireless access point is shown as 48.0 Mbps. *this the speed at which user’s
computer is connected to the network. 54 Mbps is the current standard. Signal quality is also a
factor in speed. The signal quality is show below the speed and is identified by bars.

il Wireless Network Connection Status ‘

General
Connection
IPv4 Connectivity: Internet
IPvE Connectivity: Local
Media State: Enabled
5510 GAR1STFLR
Duration: 18:58:36
Speed: 48,0 Mbp:

Signal Quality: !!ﬂ!

[ Details... ” Wireless Properties ]

Activity
S ']
Sent — k,! —— Received
i
Bytes: 5,750,590 | 21,051,187
[@Propefties][ @Disable H Diagnose ]

Checking your Internet Bandwidth

The website hyperlink below will assist users with determining the Internet bandwidth available to their
computer at the time of the test.

http://smart-ip.net/en/tools/speed
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Windows XP - Local Area Connection (wired)

Information about your local area connection can be found by

clicking on network connections in the

Control Panel. Users can also double click on the windows wired icon in the system tray.

1. Double Click on Network Connections to bring up all Network Connections for your PC.

B Control Panel K

File Edit Wiew Favorites Tools Help

O Back ‘\-) @ p Search [E‘ Folders -

Address E} Control Panel

ﬁ’ Control Panel G;. § @

Accessibility  Add Hardware Add or
E} Swiktch bo Category View Options Remov, ..

= P R

Broadcom  Date and Time Display
% ‘Windows Update Control Suite 2

@) Help and Support OB,
e 7

Indexing Inkel{R) GMA Inkernet

See Also

Options Driver For ... Options

n D e

Mobilefle Mouse Nebwork
Connections

a e 3

QuickTime  Regional and  Scanners and
Language ... Caneras

9 &

Sounds and Speech
Audin Devices

System

Administrative  Automatic Blugtooth
Tools Updates Local COM

NS
¥

Folder Options Fonits Game
Contraollers

= |
¢

Keyboard Mail

Java
L % &

Phone and  Power Options  Printers and
Modem ... Faxes

rAccounts  Windows
Start Menu CardSpace

2. Double Click on the Local Area Connection which indicates it is connected.

" Network Connections

Edit  Wiew Favorites Tools  Adwvanced Help

File

Back * [ . ,! Search r?‘ Falders -
=

Address g Metwork Connections

LAN or High-Speed Internet

Network Tasks

_ ] Hamachi
Create a new connection Connecked

@ Changs Windows Firswall A Harnachi Metwork Inkerface
sethings

Local Area Connection 2

Metwark cable unplugged

See Also

\y Metwiork Troubleshooker Wireless Metwork Connection
Connected

[l | Bluetooth Personal Area Mebw,

b Inkelif) PROMWireless 39454E,,,

Local Area Connection
Connected
[ E Broadoom Metitrems 573 Gig.

Local Area Connection 4
Metwark cable unplugged
A WakchGuard Secure Client ad. ..

Last Updated: 3/1/10



3. The wired speed of the network is displayed in the Local Area Connection Status window. Please
note the speed is 100.0 Mbps. This is the speed at which the user’s computer is connected to the
network. 100Mbps is the current standard.

- Local Area Connection Status

General | Suppart

Connection

Status: Connected
Diuration: 05:.00:57
Speed: 100.0Mbps el

Achivity
Sent ;)T Received
)
==
Packets: 50,791 43,610
Properties ] [ Dizable

Close

Windows Vista - Local Area Connection (wired)

1. Locate the Network Connections icon in your system tray as indicated below.

TILER D 23

s LOF Y @ 3 Wealay
emr5% d 7/15/2009

2. Leftclick on it to bring up the menu shown.

3. Click on Network and Sharing Center

Disconnect from 3
Connect to a network

Turn off activity animation

Turn off notification of new networks

Diagnose and repair

Metwork and Sharing Center 1 ——

L8 Wednesday

W 7/15/2000

10
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4. Locate and click on the View Status link in blue to open the Local Connection Status Window.

5.

[E=NEERES)
- —
[ » Cotol Pl » NetworkmiShwirgCoter ————————+ o Jlseon ]|

Network and Sharing Center

|

CATHERINEWOO-PC downeast.com Intemnet
Manage n connections (This computer)

Diagnose and repair

Access Local and Internet

Connections Local Area Connection

Wireless Network Connection (GARISTFLR)

See also 2 Sharing and Discovery
Bluetooth Devices Network discovery @ On
Intel(R} PROSet/Wireless Tools File sharing @ On
Internet Options Public folder sharing @ Off
MabileMe Printer sharing @ Off

‘Windows Firewall Media sharing

View status

View status

View full map

E‘ downeast.com (Domain network) Customize

! Signal strength: Excellent Disconnect

PEEO©

7]

] »

U Local Area Connection Statu [
LE———— N
General

Connection
IPv4 Connectivity: Internet
IPvE Connectivity: Local
Media State: Enabled
00:00:55
100.0 Mbps

Duration:

Speed:

Activity
-_—
Sent — &g! ——  Received

Bytes: 63,899 | 70,178

[ @Propertes | [ @pisable | [ Disgnose |

11

The wired Local Area Connection speed is displayed in the Local Area Connection Status
window. Please note the speed of the network shown is 100.0 Mbps. This is the speed at which
the user’s computer is connected to the network. 100Mbps is the current standard.
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Internet Explorer — Checking Browser Version (PC)

The recommended web browser for PC users is Internet Explorer 7 or higher. Users can click on the

Internet Explorer icon, or @ go to start menu and click Internet Explorer.

1. Select Help from the tool bar.

2. Choose About Internet Explorer

——

L)
1) .
\tjr |\<——_$f n. Ptk e google, com/

File Edit ‘iew Favorites  Tools

n . n Inkernet Explorer Hel F1
5.7 Favorites | 9 & | Free Hotmail § . .

0 What's Mew in Internet Explorer §
""’ Googls Online Support

Customer Feedback Options. ..

og
og |~

Web |mages Videos Maps [N

About Inkernet Explorer
Lo

3. View the Version in the About Internet Explorer pop-up window.

3 About Internet Explorer

{e internet Explorer7

Version: 7.0.5730.11

Cipher Strength: 128-bit

Product ID: 84375-600-0011503-00865
Update Versions:0

Warning: This computer program is protected by copyright law
land international treaties. Unauthorized reproduction or
distribution of this program, or any portion of it, may resultin
severe civil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law.

o] )
£2006 Microsoft Corporation _System Info...

*To download Internet Explorer, click on the login page for all MSB products

12
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Safari — Checking Browser Version (Mac)

Run the Safari program on your MAC to open a web browser by clicking on the Safari Icon from the dock
at the bottom of your computer.

1. Select Safari from the tool bar

2. Choose About Safari to view the version.

View Histo

About Safari
Report Bugs to Apple...

Preferences... 3,
Block Pop-Up Windows  {+3K

Private Browsing...
Reset Safari...

Empty Cache... NHE
Services »
Hide Safari ##®H
Hide Others NH#H
Show All

%it Safari HQ

3. MSB products run optimally on Safari version 3.2 or higher. The latest version of Safari is version
4,

Safari
Version 4.0.2 (4530.19)

Copyright © 2003 - 2009 Apple Computer, Inc.,
All Rights Reserved.

13
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Internet Explorer - Updating Browser (PC)

If a user is utilizing a PC, and automatic updates are turned on, chances are the computer has already
updated and installed Internet Explorer 7 or higher. As indicated in the MSB minimum system
requirements, the optimal web-browser is Internet Explorer 7 or higher.

1. Open Internet Explorer and choose Tools from the tool bar.

Help
Delete Browsing Hiskory.., Ctrl+-Shife+Del
InPrivate Browsing Ckrl+3hift+P

Reopen Lask Browsing Session

InPrivate Filkering Ckrl+3hift+F
InPrivate Filtering Settings

Pop-up Elocker 3
SmartScreen Filker 3
Manage Add-ons

Compatibility Yiew
Compatibility View Settings

Subseribe to this Feed...
Feed Discovery 3
Windows Update

Developer Tools

Inkernet Options

2. Select Windows Update (you must be connected to the Internet to receive updates)

3. Choose Express to install all high-priority (recommended) updates.

Welcome

to Microsoft Update

8

Keep your computer up to date

Check to see if you need updates for Windows, your programs, your hardware or your devices

Get high-priority updates (recommended)

Select from optional and high-pricrity updates for
Windows and other programs

4. Microsoft Update will check your computer for the latest updates and present users with any
security updates, additional service pack updates, and an update to Internet Explorer, if one has
not already been received.

Welcome
_to Microsoft Update

W,

Checking for the latest updates for your computer...

Get high-priority updates (recommended)

14
Last Updated: 3/1/10



5. Choose Install Updates. *Best practice; users should install all available updates

#B E
Revievknd Install Updates

Tkl Undates Download size {total): 9.5 MB
e J  Esti d time at your connection speed: 2 minutes

| High-priority updates
-

Safari - Updating Browser (Mac)

Apple frequently releases software updates that can be downloaded and installed. The Software Update
feature in Mac OS X makes it very easy to get exactly what is needed. The version of Safari a Mac
computer can utilize is dependent, however, on the Operating System (OS) of the Mac. For instance, if a
Mac does not have at least OS X v. 10.5, then the computer will not be able to utilize the newest Safari,
version 4.

To manually update the software, users can follow these simple steps below.
Getting updates immediately (Mac OS X 10.3, 10.4, 10.5 or later)

1. From the Apple menu, choose Software Update.

Apple menu in Mac 05 X 10.5 Leopard Apple menu in Mac 05X 10.3, 10.4
ﬂ_Fim:ler File Edit View I3 Finder File Edit View

About This Mac About This Mac
Software Update.. ﬁ

Mac OS X Software...

Mac OS5 X Software...

System Preferences... System Preferences...

Dock > Dock >
Location [ 4
Recent Items [ ]

2. Mac OS X 10.3 only: Click the Check Now button.

3. Software Update checks for available updates. In the Software Update window, select the items
you want to install, then click Install.

*Best practice; you should install all available updates.

4. When prompted for an administrative username and password, a technology administrator must
update this computer. If this computer requires inputting login information but is a personal
computer (non-school based) please enter personal login information to update.

5. Once installation is complete, if prompted to restart the computer, restart the computer.

15
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Windows XP — Optimize Screen Resolution

The screen resolution settings of your computer play an important part in how you view your desktop

and all software applications. These settings can be increased or decreased to “fit” best with the size and

capability of your monitor/display. Screen resolution usually comes down to personal preference, but
MSB recommends a higher resolution of 1024 x 768 or higher depending on the size and shape of your

monitor.

The best way to find the perfect resolution to suit the display monitor is to experiment.

Follow the guide below to change the screen resolution on a PC running Windows XP.

Arrange Icons By 3
Refresh

Paste

Paste Shortout

Undo Copy Chrl+2
& Groowe Folder Synchronization 3

Graphics Properties,..

Graphics Options 3

Tew

2. Alternatively, from the Control Panel, users could also double-click on the Display icon Les=

B Control Panel

File Edit View Faworites Tools Help

OBack \\) l.ﬁ; psaarch Iij‘ Folders v

Address G Control Panel

_-ﬂ" Control Panel {_",, % ZB % %

Accessibility  Add Hardware Add or Administrative  Automatic EBluetaoth
Options Remov... Updates Local COM

- S S 4

Broadcom  Dateand Time  Display Fonts Game
Control Suite 2 Controllers

@ switch to Categary Yiew

See Also

& vindows Update
) Help and Support

—___c» [ - S

Display Properties )

Themes | Desktop | Sereen Saver | Appearance | Setings =g

Drrag the monitor icons ta match the physical arrangement of your moritors.

1 L2

1. Plug and Play Moritor on Mobile Intel[F) 45GM Express Chipset Fa v |

Sersen issolution Color qualty
b ——) Lo Highest (32 bi) v
1260 by 1024 pisels 1/ | .

Use this device as the primary monitor
Extend my \Windows desktop onta this monitor,

[ tdentty | [ Troubleshoot... | [ Advanced

[ 0K ] Cancel Apply

16

1. Right-click on the desktop and then select Properties from the menu that appears.

EN

3. The Display Properties window will appear as shown below, click on the settings tab at the top
right of the box.
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4. This slide bar is how users can change the screen resolution. The options will depend on your
graphics card and monitor, but the most typical options are 800x600, 1024x768, 1280x768, and
1280 x1024. Choose a resolution setting that matches the shape of your monitor.

Windows Vista — Optimize Screen Resolution

The screen resolution settings of your computer play an important part in how you view your desktop
and all software applications. These settings can be increased or decreased to “fit” best with the size and
capability of your monitor/display. Screen resolution usually comes down to personal preference, but
MSB recommends a resolution of 1024 x 768 or higher depending on the size and shape of your monitor.

The best way to find the perfect resolution to suit you and your monitor is to experiment.
Follow the guide below to change your screen resolution on your PC.

1. Right-click on the desktop and then left click on Personalize from the menu that appears.

View [
Sort By b
Refresh

Paste

Paste Shortcut

NVIDIA Control Panel

&

Groove Folder Synchronization »

MNew 3

5- Personalize

*Alternatively, from the Control Panel, users could also double-click Personalization.

2. Click on the Display Settings at the bottom of this window to open the Display Settings Window.

- {E=FE
. ’ .;I + Control Panel » Personalization hd ‘ ‘ Search b

Tasks "

Personalize appearance and sounds
Change desktop icons
@ o - Window Coler and Appearance
Adjust font size (DPI) B 3
E: Fine tune the color and style of your windows.
Connect to a projector or other
e B Deskiop Background
Choose from available backgrounds or colors or use one of your own pictures to decorate the

desktop.

@ Screen Saver

Change your screen saver or adjust when it displays. A screen saver is a picture or animation that
covers your screen and appears when your computer is idle for a set period of time,

24 Sounds
<>

Change which sounds are heard when you do everything from getting e-mail to emptying your
Recycle Bin.

E Mouse Pointers

Pick a different mouse pointer. You can also change how the mouse pointer looks during such
activities as clicking and selecting.

# Theme

Change the theme, Themes can change a wide range of visual and auditory elements at one time
‘See also including the appearance of menus, icons, backgrounds, screen savers, some computer sounds,
and mouse pointers.

Taskbar and 5t

Display Settings

a

Ease of Access
Windows Mobil._

Adjust your menitor resolution, which changes the view so more or fewer items fit on the screen,
You can also control menitor flicker (refresh rate).
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3. This slide bar is how users can change the screen resolution. The options will depend on your
graphics card and monitor, but the most typical options are 800x600, 1024x768, 1280x768, and
1280 x1024. Choose a resolution setting that matches the shape of your monitor.

E_ Display Settings
Monitor

Drag the icons to match your moniters, Identify Monitors

1. Generic PnP Monitor on NVIDIA Quadro NVS 1350 -
This is my main monitor
Extend the desktop ento this moniter

Resolution: Colors:

Low U High Highest (32 bit) -

1280 by 1024 pixels
How do [ get the best displzy? Advanced Seftings..

Mac — Optimize Screen Resolution

1. Toview and adjust screen resolution on a Macg, first select the Apple Menu and choose System

Preferences. You can also click the System Preferences icon from your Object Dock .

Y Finder File Edit View G

About This Mac
Software Update...
Mac OS X Software. ..

System Preferences...

Dock »
Location >
»

Recent Items
Force Quit Finder NOED

Sleep
Restart...
Shut Down...

Log Out Administrator... {3Q
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2. Choose the option for Displays under Hardware.

88 o Systermn Preferences

[« ) (Showa) a
B = M | ¢ @

Appearance Dashboard & Desktop & Dock International Security Spotlight
Exposé Screen Saver

Hardware

a8 (] (o)~

& = =

s ;
CDs & DVDs Displays Keyboard & Print & Fax Sound
Mouse

Internet & Network

@ e a =

Mac Network QuickTime Sharing

3. Choose the resolution from the window pane which best fits the size and shape of your monitor.

8een Color LCD
o) CO—
[E--Bisp’ray--i Color
Resolutions:
640 x 480 Colers: | Millions I+
800 x 600 ,
1024 x 768 Refresh Rate: n/a H
| Show displays in menu bar @
£
yo
Brightness
*MSB recommends 1024 x 768 or higher.
19
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Tips and Tricks on your computer

1. The full screen keyboard command for Internet Explorer is F11. Press F11 before logging in to
MSB products to utilize the most space on your display. This hides the menu bars from your
browser. To show the menu bars, press F11 again.

*Note: There is not a full-screen keyboard command for the Mac. Users must drag the window to
full screen viewing, from the bottom right hand corner of the window.

2. By holding down the Ctrl button on your keyboard and scrolling up and down with the scroll
wheel on your mouse, users can zoom in and zoom out on the display. This tool will only work on
programs that have zoom in and zoom out capabilities.
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MSB System Requirements and Recommendations

Category Minimum Requirements Optimal Configuration
Full-time, High-Speed Internet Access,
Internet Connectivity Internet Access* 1.5Mbps or faster with 56kbps per
concurrent user
] ) Windows XP**, Vista***, Windows
Operating System Windows 98, 2000
Google Chrome or
Web Browser Internet Explorer 7
Internet Explorer 8
Additional Software Adobe Reader Adobe Reader (latest version)
Full-time, High-Speed Internet Access,
Internet Connectivity Internet Access* 1.5Mbps or faster with 56kbps per
concurrent user
MAC | Operating System 0S X 0S X (latest version)
Web Browser Safari, Firefox, Opera**** Safari
Additional Software Adobe Reader Adobe Reader (latest version)

*MSB™ cannot and does not guarantee Internet connectivity to its server. Internet access and bandwidth are the
responsibility of the District.

**For Windows XP users, we recommend a minimum of a 500 megahertz (MHz) Pentium processor or faster (1 GHz or faster
recommended) and 256 megabytes (MB) or more (512MB or more recommended) of system RAM

***For Windows Vista and Windows 7 users, we recommend a minimum of a 1 gigahertz (GHz) Pentium processor or faster
(2 GHz or faster recommended) and 1 gigabyte (GB) or more (2 GB or more recommended) of system RAM

****Eor OS X 10.2 and above, use Opera 8.52 or higher. For OS X 10.1 or lower, use Opera 7.54u2.

NOTE: Microsoft ended support for Internet Explorer for Macs on December 31st, 2005 and is not providing any
further security or performance updates. MSB™ cannot and does not support the use of Microsoft Internet
Explorer with any Macintosh Operating System.

Special Considerations

In environments where students and faculty share the same internet connection, care should be taken to
determine the total number of potential users accessing the system. Faculty and students will often be accessing
the internet connection at the same time, increasing the load substantially at certain times of the day.

MSB™ recommends having a minimum of 56Kbps of bandwidth per concurrent user accessing Case-e. A district
utilizing a single T1 line at 1.5 Mbps could support roughly 27 concurrent users and still maintain a full 56kbps of
bandwidth per user. Using a standard 10:1 user ratio, this district could support roughly 270 potential users on

this single T1. Using a 6:1 ratio would yield roughly 160 potential users.
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Glossary of Terms

Bandwidth:
In computer networking and computer science, digital bandwidth, network bandwidth or just bandwidth

is a measure of available or consumed data communication resources expressed in bit/s or multiples of
it (kbit/s, Mbit/s etc).

CPU or Central Processing Unit (Processor):
Is an electronic circuit that can execute computer programs.

Graphics Card.
Also known as, video card, graphics accelerator card, or display adapter card, is an expansion card whose
function is to generate and output images to a display.

Local Area Networks (LANs):

A local area network (LAN) is a computer network covering a small physical area, like a home, office, or
small group of buildings, such as a school, or an airport.

The defining characteristics of LANs, in contrast to wide-area networks (WANs), include their usually
higher data-transfer rates, smaller geographic place, and lack of a need for leased telecommunication
lines.

Processor - see CPU.

Network adapter:
Is a computer hardware component designed to allow computers to communicate over a computer
network.

RAM (Random Access Memory) :
RAM is a form of computer data storage. Today, it takes the form of integrated circuits that allow stored
data to be accessed in any order.

Wireless access point:
Is a device that allows wireless communication devices to connect to a wireless network using Wi-Fi,
Bluetooth or other related standards.

Wireless Network Adapter:
Is a network adapter (see above) that allows a computer to connect to a wireless access point
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