ameworks:

Every Address the Right Address.
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INTRODUCTION

AccuMail® frameworks provides you with powerful, industry-leading address hygiene software. CASS
Certified™ for accuracy by the United States Postal Service®, AccuMail frameworks not only cleans the address
data in your system to meet the very latest Postal Service standards, it automatically takes you through the
four steps to achieving Total Address Quality:

Standardize

Carrier Route, LOT,

Correct, parse and standardize your address data by A0l snd morg

comparing it to the very latest USPS data, adding ZIP+4™

NCOALINk i
information and highlighting possible costly duplicates. LOALInk processing

DPY, LACSLink
Validate

CASS™ processing
With built-in DPV® and LACSLink® you can be sure each

address is a deliverable location, conforming to the latest
USPS® addressing standards.

The 4 Steps to Total Address Quality
Update

The optional AccuMail Move module utilizes the latest NCOA"™® data from the Postal Service to update the
addresses of any movers in your database.

Enhance

AccuMail brings added value to your database by providing additional data such as Carrier Route information,
Line of Travel, Congressional Districts, County Codes and more. Enhance your data further with add-ons such as
our RDI Module, which distinguishes between residential/business addresses, or AccuMail Geocode, which
assigns geographic data (such as latitude/longitude coordinates) to the addresses in your database.
\ w2 Submitied
Address

onal Districts

Mr Anthony Andersan
30101 Agora Suite 118
agoea hils GA 27587

= and more

AccuMail Validates and Enviches Your Data

This User's Guide will provide you with complete instructions on using all of the great features of AccuMail®
frameworks, but if you have additional questions, please contact us at support@smartsoftusa.com or visit the
Support section of our website at www.smartsoftusa.com where you can access Product Tutorial Videos, FAQs,

a Knowledge Base and more.
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SYSTEM REQUIREMENTS

Operating System  Windows XP, Vista, Windows 7 operating system with current available service packs

installed
Memory 1GB RAM (2GB or higher recommended)
Hard Disk 2GB of available hard-disk space for typical installation
Other DVD ROM drive

Internet Access recommended (Required for some Add-ons)
Microsoft .NET framework 3.5 or later installed

Microsoft Visual C++ Runtime files

© 2014 Datatech SmartSoft, Inc.



INSTALLATION INSTRUCTIONS

Below are the steps needed to install AccuMail frameworks.

5.

Place the DVD in your DVD-ROM drive.

Go to Start | Run, and type D:\Setup.exe, where D:\ is the drive letter of your DVD-ROM
drive. If you have Windows 7 or Windows Vista, please run this as an administrator.

If you don’t have Microsoft Visual C++ Runtime files and Microsoft .NET Frameworks 3.5
installed, they will be installed automatically.

The following screen will appear, click Next:

i'._\!l AccuMail frameworks Setup o [s] 4

Welcome to the AccuMail frameworks
Setup Wizard

The Setup Wizard allows you to change the way AccuMail
frameworks features are installed on your computer or to
remove it from your computer. Click Mext to continue or

Cancel to exit the Setup Wizard.

You will now be asked to accept the license agreement, follow the on screen instructions to
complete the installation.



SCREEN FEATURES

The AccuMail frameworks main screen is divided into several parts. Clicking on a specific section will allow
certain tasks to be performed. The sections are: Menu, Toolbar, Tasks, Database Options, Database Properties
and Database Window. Each part is discussed below.

When you open AccuMail frameworks for the first time you will see this screen.

AccuMail framewaor]

File

Menu

gl Database List = Card Views
Database Location Date Modified MNotes
Address Correction B [testlistfwdb c\programdata\... 04/25/12 11:50: 17 T
Bl |sample.fudb cr\programdatalsm... |04/26/12 08:42:05
A" Dupicate Management B |ronim_opril.fuch c:\users\sandidesk... 04/11/12 16:33:26

Tool
oolbar —
o wodute it (2 e |

Tasks

. / DB Properties R
Task DEtalls User Info | DB Properties

TEST LIST FWDB
AT F P T
;IﬁgleiA“T"W" First Last | Tile| Company| Suite Street i Zip
Database Properties ) ?“9’?: 97‘2 Mro Vem Ramey 3374 W B5TH 5T TULSA OK  74132-1208 0068 RO2 74 0
T'fprg T:T[pESD\?V 2| Mr David Stewart 399 W MARSHALL AVE PHOENIX AZ  85013-1816 0077 co1e 99 ¢
Date/Time: 04/26/12 0543 3|Ms  Leure  Eisentrout 5627 N 16TH ST APT D2 PHOENX AZ  85016-2025 w018 coz3 42 0
Notes a|Mrs  Kely Hurn 2032 E MONTEREY WAY PHOENX AZ 850167216 0092 o0z 32 0
s/Mr Dan Gorman 1718 E CAWPBELL AVE AFT 1 PHOEN AZ  B5016-5460 114 co1s 88 0
76 Mr Joe Weiner 3851 N 29TH ST PHOENIX AZ  85018-T006 0022 co11 51 0
. 7|0 Alisen  Philips 2837 E MONTECITO AVE PHOENKX AZ  85016-5835 1215 043 37 0
Database Window .~ ) Doug Hunter 2410 £ OCOTILLO RD PHOENX AZ  85016-1220 0156 coz8 10 0
9 John Russell 6608 N 18TH ST PHOENIX AZ 850161061 0149 €032 06 0
10 Douglas Malm 2901 E OSBORN RD PHOENIX AZ  85018-T036 0128 co1t o1 0
11 Dan Concini 5107 N 215T ST PHOENIX AZ  85016-3409 0019 c025 07 0
12 Lois Burgmeier 2646 E GLENROSA AVE PHOENX AZ  85016-8810 0061 049 46 0
< | [ ]
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MENU

The Menu Bar is separated into sections

FILE MENU

Click on the File menu and the drop down menu will display the available options.

New: Creates a New empty Database

Open: Opens an Existing Database

Close: Closes currently Opened Database

Open Saved Duplicates ...: Opens Saved Duplicates
Close Saved Duplicates: Closes the Saved Duplicates
Import: Imports lists into frameworks

Export: Exports list to a Comma Delimited or a MDB File
Backup: Makes a backup copy of the current database
Restore: Restores a backup database

Print: Currently disabled

Print Preview: Currently disabled

Print Setup: Allows you to select/setup your printer
New Report: Allows you to customize a report

Open Report: Allows you to select a specific report
Report Setup: Currently disabled

Page Setup: Currently disabled

MEW. .\ Ctrl -+
Open ... Ctrl+0
Close

saved Duplicate

w

ose Saved Duplicat

1
[P

Import... Cirl+

Print Setup...

Mew Repaort...
Open Repart. .. Ctrl+R.

nart Sahor
Repaort Setup...

1 sample, 2fwdb. fwdb

Exit

Recent Databases: Lists the recently opened databases so they can be opened

Exit: Exits AccuMail frameworks



VIEW MENU

Click on the View menu and the drop down menu will display the available options.

Toolbars b || v Standard

Layouts * [ Maximize the Database pane
¥ | Status Bar | Show the Task Details with the Database pane
[ Show Properties and Database
v  Grid T Show Tasks, Properties and Database
Card T Show All Panes
3

Restore to last layout

Toolbars: This allows you to turn the Standard toolbar on or off

Layouts: You can choose from one of the following layouts:
1 Maximizes the database pane — this uses more of the available window for the database data
] Show task pane with database pane — this shows the task list as well as the database data

] Show task details with database pane — this shows information about the task as well as the
database data

T showall panes — This is the default display of frameworks
S  Restore to the last layout — Restores the view to the last selected layout
Status Bar: Check this to see the status of a process at the bottom of the screen
Animation: Select to use animation where available
Grid: Select this to see the database in a “spreadsheet” view

Card: Select this to see the database in a card view

© 2014 Datatech SmartSoft, Inc.



DATA MENU

Click on the Data menu and the drop down menu will display the available options.

Refresh Data: Used mainly for Network version, refreshed data so you

have the most up to date information in your database

Refresh Data
Enable Grid View Edits: Check this to allow editing of data in the grid v | Enable Grid View Edits
view. Uncheck to protect the data so it cannot be changed.
EE  Table Management...
Table Management: Opens the Table Management Window H MapFields...
Map Fields: Opens the Map Fields Window T Flter...
% Batch Edit
Filter: Opens the Filter Windo
P I indow @ AddRecord
Batch Edit: Opens the Batch Window @ Delete Record
(3 Lookup Address
Add Record: Click on this to add a new record to the list
Mavigate

Delete Record: Click on this to delete a record from the list
Lookup Address: Does a single address lookup on the selected record
Navigate:

First Record: Click on this to move to the first record in

the list Eirst Record Cirl+Page Up
Page Down: Click on this to move to the next record in Page Down Page Down
the list Page Up Page Up

Last Record Ctrl+Page Down

Page Up: Click on this to move to the previous record in
the list

Last Record: Click on this to move to the last record in the list

10



TOOLS MENU

Click on the Tools menu and the drop down menu will display the available options.

[-] Options...
@ User Info...

Single Address Lookup...

Remove Database. ..

Command Line Setup...
Save Job Script...

Options: Opens the Options for AccuMail frameworks

User Info: Opens the System User Information screen

Single Address Lookup: Opens the Single Address Lookup window;
this allows you to enter an address to see if it is a valid mailing
address

Remove Database: Deletes the current database, or a selected
one

Command Line Setup: Available with the Command Line Addon.
This option will open the Command Line Setup window.

Save Job Script: Available with the Command Line Addon. This option will allow you to save the open task as a

job script.

OPTIONS

Click on Options and additional choices will appear. There are four tabs: General, File Locations, Database and

Print Design.

TOOLS - OPTIONS MENU

Click on the tab in the Options window to show the following options.

1) General: This sets up what
happens when you launch
AccuMail frameworks. Check
a box to select an option. The
options set whether the
opening splash screen plays,
show login prompt at start
up, shows the last selected
task that was run, opens
multiple windows for
different tasks.

© 2014 Datatech SmartSoft, Inc.

General |Fi|e Locations | Database | Print Design

Show splash screen at start-up
[ Show login dialog at stat-up
Set view to last selected task

[ Maintain separate window layouts per task type

oK | [ Cancel

11



2) File Locations: This sets the default
paths for saving folders and for the number
of backups retained.

3) Database: This determines whether a
pre-defined field map is used for mapping
the columns of data, shows the lasts
database used, confirms database
deletions, and alters an MDB file instead
of using the frameworks file (fwdb).

4) Print Design: This screen determines
the default font for reports.

12

FeLocaios | Daabse | Pk Do

Prirt Form Files:

| C:\ProgramData\SmartSoft\AMFW \Print},

Database Backup Files

| C:'\ProgramData\SmartSoft\AMFW \Backups\,

Maximum Backup Generations:

Project Files:

| C:\ProgramData\SmartSoft\AMFW \Projects),

Database Template Files:

| C:'\ProgramData\SmartSoft\AMFW {Templates',

Mailing Job Package Archives:

| C:\ProgramData\SmartSoft\AMFW \MigArchive',

Mail dat Files:

| C:'\ProgramData\SmartSoft\AMFW MailDATY

Database | Print Design

Reopen the last opened database

Confirm database record deletions

Work directly on MDE database files

[ ok ][ Cancel

|Genera| I File Locations I Datab Print Design

12 pt, Calibri

Retum Address Font...

9 pt, Calibri

Postal Indicia Fort...

9 pt, Calibri

oK || Cancel




TOOLS - USER INFO MENU

The System User Info screen is RS

used to setup the information T .
that appears on the CASS and = i
Postage Statement reports. Name Sandi Deviin I
Company Datatech Smartsoft
. Address Line 1 5951 Encina Rd
You can choose from multiple Address Line 2 Ste 201
entries by either Name or City Encina
. . State CA
Company. Click on the radio =5 93111 |
button to make your selection. PE:"'_}E 888 227 7221
3l
=
New: Adds a new name to the Customer Number
user records by clicking on and CAPS Customer ID
teri the inf ti in th Dun & Bradstreet Num,
entering the information in the Parmit N, A
Details box Fed. Agency Code
Mon Profit Autorization Number
Display b i
Remove: Deletes an entry from sRaby USPS Mailer ID
h d @ Mame () Company USPS CRID
the user recor PostalONE! User License 2
Zip
OK: Saves your changes and
closes the window
Cancel: Closes the window New | [ Remove | [ Ok | [ cancel | [ apply
without saving the changes

Apply: Saves the changes but
stays in the System User Info window
for additional changes

SINGLE ADDRESS LOOKUP

To correct a single address at a time, or to look up an address not in your database, you will need to open the
following screen. To correct an address in your list, select the address from the List View and click on the
button in the List View Menu bar.

To look up an address not in your list go to Tools | Single Address Lookup. When you navigate from the tools
bar the address information is blank. When you navigate through the List View your address will be
automatically entered.

o - — - o
Single Address Lookup The buttons on this screen
Address .
First M arne: | |
Middle Mame: Look .
e Nae: | | [Leskn ] Close - Closes this screen
st e | '
C 3
IR | | Lookup - Preforms an address
Primary Stieet. | | e | lookup on the entered
Secondary Steet: | | address, filling in the results
City: | | 5tat93|:| at the bottom of the screen.
Carrier Foute: | | County: | | Browse - Opens the Browse
Utbanizatior: | | all Streets window
Result: l:l
. Clear - Clears the address
Optiong inf . f h
Standardize Streets [ Uze &iliaz Street Mame information from the screen
s Miked Case [ sdd Check Digit to D elivery Point

13



Options:

Click on the Standardize Streets check box to standardize street addresses. AccuMail frameworks corrects the
prefixes, suffixes, directionals, and other abbreviations to standard US Postal Service spellings. It also corrects
the spelling of the street name itself, but does not change the house or street number.

Click on Use Mixed Case to select mixed case as the output of your database. If you would rather have your list
be all Upper Case do not select this option. The address must be assigned a plus-four to be CASS Certified.

Next you can select Alias or base street names. An alias name is an alternate name for a street. It may be a
name by which a street was formerly known, a commonly used nickname for a street, or one the community
prefers to use.

The USPS designates one of the street names the "base" street name and calls all other names "alias" street
names. For example, in a given ZIP Code, 1st St may be an alias for Martin Luther King Jr. Hwy. In this case, the
street name has changed. The USPS strongly encourages mailers to use the base street name, Martin Luther
King Jr. Hwy, because it is the new name. However, the alias 1st St is also allowed.

When you browse through the database, AccuMail frameworks displays both the base and alias street names.
However, when you run a task, you need to select which one you want to use.

If you want to retain the alias in the input file, click on the Use Alias Street Name check box. If you want
AccuMail frameworks to always use the base street name preferred by the USPS, leave this option unchecked.

Select Add Check Digit to Delivery Point to combine the address check digit for mailing into the field you have
mapped to Delpt (Delivery Point).

When you select the Single Address Lookup from the List View Menu Bar you

7| At Save have two additional options:

/| #uto Lookup To automatically save your work upon closing the screen, click Auto Save.

To automatically lookup the record when entering the Single Address Lookup
screen, select Auto Lookup.

14



SINGLE ADDRESS LOOKUP BROWSE WINDOW

When selecting the Browse feature in the Single Address Lookup window you will see the following screen:

Browse Best Streets

ZIP Codes/Cities

This screen will allow you to browse the USPS Data to select the proper address. When you have an address
entered into the Single Address Lookup screen you will see it under the Streets section. Double Click on the

street to fill in the Primary Ranges for that street:

Browse Best Streets

ZIP Codes/Cities

City 5T 2P
Shiests
Street PreDr Sk PstDr City ST 2P AlSt LlPre  AlSE: AlPst
Carwood St Agoura CA 913
Primaiy Ranges Secondary Ranges
Lowe High a/E CRRT Zipd  Comp. Scnd Unit  low high  pity ot zipd cmpny
Azsign Primary Assign Secondary

Close

© 2014 Datatech SmartSoft, Inc.

City 5T 2P
Stiests
Street PreDr St PsDr City ST 2P LISt AlPre  AlSf  AlPst
Primary Fianges Secondary Ranges
Low High 0/ CRRT  Zipd  Comp Scnd - Urit  low  high  priy et zipd  cmpry
27000 27038 EVEN  COO5 23D
27001 27083 0ODD CO05  23ND
2700 27198 EVEN  CO05 23D
2o 27193 0DD Co0s 236D
27200 27233 BOTH  COO5 2310
27400 27493 BOTH  COO5 2462
28201 28293 ODD Co21 3241
20400 28438 EVEN (01 FIND =
Assign Primary Assign Secondary

Close

15



To see if that particular range has any secondary information, double-click on the desired range:

Browse Best Streets

ZIP Codes/Cities
City 5T 2P
Streets
Street PreDr She PstDr City ST 2P LISt AlFre  AISE AlPst
Carwood St Agoura CA - 9130
Primary Ranges Secondary R anges
Low High 0/E CRRT Zipd Comp. Scnd - Urit loww high  prty it zipd cmphy
25105 29105 Co20 B314 Scnd Co027 1561
29125 29125 Coz20 B35 Scnd i
25145 29145 Coz20 1693 Scnd B Ste 200 211 BO.L. C027 1515
29200 29298 EVWEM L0227 15ND
28201 29239 00D cozz7 1555
25208 29209 Co2? 1579 Scnd
29219 29219 coz7 1560 Scnd
25228 28228 Coz2z7 1661 Scnd =
Azsign Primary ] [ ALszign Secondary ] [ Cloze

Select the desired range and click Assign Primary to update your database if all you want to add is the Primary
Range information; if you need to add the Secondary Range information select the Assign Secondary button.

HELP MENU

Click on the Help menu and the drop down menu will display the available options.

Contents: Opens the Help File to the Contents section
Contents
Search: Opens the Help File to the Search section Search...
. . Index...
Index: Opens the Help File to the Index section
SmartSoft Support
SmartSoft Support: Opens the SmartSoft website in your default About
browser -

About: Opens the About AccuMail frameworks screen

16



TOOLBAR

The toolbar in AccuMail frameworks is made up of short-cuts or icons. You can access many of the features of

AccuMail frameworks by Menu selection or by these Icons.

= d RN Y = R

|

B B OE E

1l
15

D E K E |

[ 1]
A

=

Import Data: Click on this to import a list

Export Data: Click on this to export data

Opens Database: Click to open an existing frameworks database

Print: This will print the current job

Print Preview: This will display a preview of the current print job

Template: This saves a new template name for a database

Table Management: This creates the fields for default mapping of a database

Map Fields: This maps database field names to fields in the list

Filter: This allows you to select a specific set of records in the database

Batch: Writes scripts to batch up jobs

Add Record: This is used to add a record to a list

Delete Record: This is used to delete a record from a list

Options: This is used to set the options for frameworks Canada

User Info: This sets the User Info. Click on the plus sign to the right of the main headings in the options
to show the options or click on the minus sign to close them.
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Maximizes the database pane — this uses more of the available window for the database data

Show task pane with database pane — this shows the task list as well as the database data

Show task details with database pane — this shows information about the task as well as the database
data

Show all panes — This is the default display of frameworks

Restore to the last layout — Restores the view to the last selected layout

Help — Opens the help file



TASKS

The task section is divided into parts, each representing specific
functions. There is a pin in the top right corner that allows you to

display the task area or to compress it so the Database List area has

more room on the screen. To compress the task area, click on the
pin button.

To redisplay the task area, click on the Tasks tab at the upper left of

the screen or hold the mouse button on it to display the task

windows, and then click on the pin to display the list of tasks. An

explanation of the individual tasks is explained below.

DATABASE LIST

Click on Database List to see a listing of recent databases used in AccuMail frameworks.

Database List

Card Views
Impuort... Database Location Date Modified Motes

E |ca_test_|ist.fwdh ‘c:\dncuments an. |12f14f10 16i14:21 | Open et Default

Export..

Options

? Help..

@) [rid View

() Card View

© 2014 Datatech SmartSoft, Inc.
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ADDRESS CORRECTION

The Address Correction task contains two tabs, Address Correction and Move Update. The Address Correction

tab includes the options for validating via local data or Web Services, the Move Update tab will validate and
NCOA!" the list.

ADDRESS CORRECTION

This will validate the records in the active list without NCOA""™ processing.

Address Correction

User

M ailer: Sandi Devlin Days Until Expiration: 7
Processed by: Sandi Devlin Z4 D atabaze Yersion: 11.00.08.H
- Rur...
Optionz
[ Standardize Streets
Usze Mixed Caze
= ACS... [ Use Alias Street Name
[] &dd Check Digit to Delivery Point
Processing
[] Backup Before Pracessing
[ Perform ZIP Pre-ordering
Enable RDI
GeoCods

ADDRESS CORRECTION WITH MOVE UPDATE

This will validate the records in the active list and also use the NCOA""™ processing.

Address Correction  [JUsN=0sle =43

u [ b Set
5 Select Uszer Infa... 58 MITENT 2 &1p
M ailer: Sandi Devlin Uszer Mame:  datatzdeviine
Processed by Sandi Devlin Lemelias
Ophions Selected PAF,
= Run... [ Conmect Autamatically
Use Mised Caze Account Statistics
_ [ Use Alias Strest Name ) L -
[ sdd Check Digt ta Delivery Paint Credits Remaining: - Unimited
\ Last Uzed Date: 3z2mz2
= Setup... Processing o
E wpiration D ate: 3152013
') [T Backup Eefore Processing
[7] Review Moved Addiesses

[ Remove Undeliverable sddiesses
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DUPLICATE MANAGEMENT

This will find and delete duplicates in the active list.

Duplicate Management
Duplicate Type Duplicate Proceszing
Search for duplicates based [T Back up before processing
HIPeIE Dretermine primary duplicate bazed on;
Saveto... e o '
@) Individuals @) First dupe encountered [depends on filker arder]
) Househald () Last dupe encountered [depends on filker order)
75 Load fram... - = BBty TR
= . () Earliest TimeStamp
(") Businesses
- () Most recent TimeStamp
? Help ... () Custam

‘wihen processing duplicates found:

[ b aintain & log file

[7] Rietain duplicates after deletion

CARD VIEW DESIGNER

There are two options for displaying the e Do

and rows of data display) or card view.
The default is the grid view. Select the
card view for viewing a single record at
a time, or for data entry. [ % penowe |

? Help ...

datain a list: grid view (the columns

MODULE LIST

Click on Module List to see the existing modules available in AccuMail frameworks.

Module List
-
Application Module Description Version Installed
=) Installed: Yes
AccuMail fri ks | Certified Add Correction 1.2.26 Yes
AccuMail Move Change-0f-Address Processing 1.2.26 Yes
AccuMail GeoCode Lat/Long and Census Tract/Block Appending | 1.2.26 Yes
AccuMail Prosort Certified Postal Presorting 1.2.26 Yes
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DATABASE PROPERTIES
This section contains information about the active list and multi-user availability.

USER INFO

User Info contains information for multi-user setups: number of seats used and the maximum number of seats
available.

User Info i

User Info | DB Properties

User name: Local L ser
Seats Used: 1

I ax seats: 1

DATABASE PROPERTIES

Database Properties contains information about the active list. The information detailed is:

Name of the active file DB Properties a

User Info | DB Properties

Folder: the path where the file is located

Table: the name of the table used to map the data TEST FwDE
. . ) Folder: c:hprogramdata... vosy zampleh
Filter: used to select a subset of the records in the file T able: Import
Filker: Al
Records: 972

Records: the number of records in the file

MHates:

Notes: if any notes are made regarding the file
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DATABASE WINDOW

The Database Window shows the database you have selected. There are two ways to view the database: List
View and Card View.

List View shows all the database records on one screen, as the Card View shows one record at a time. The
options for both views are the same.

|
MV Al |l @ @ @ |i Filter: Show Al
MAMs| Firstame | LastName | Title | Company| Suite| Street | ciy |state| zPzips

; Mr Vem Ramey 3374 W 65TH 5T TULSA OK 741321209 1078
2 Mr  David Stewart 399 W MARSHALL AVE PHOENIX AZ  85013-1318 0073
3|Ms  Laurie  Eisentrout 5627 N 16TH 5T APT D2 PHOENIX AZ  85016-2825 1018

4/ Mrs Kely Hurn 2032 E MONTEREY WAY PHOENIX AZ  85016-7218 0092
5/Mr  Dan Gorman 1718E CAMPBELLAVE APT1  PHOENIX AZ  85016-5460 0000

&/ Mr Joe Weiner 3651 N 28TH 5T PHOENIX AZ  85016-7008 0065
7/0r  Allson  Philips 2837 E MONTECITO AVE PHOENIX AZ  85016-5835 0095

3 Doug Hunter 2410 E OCOTILLO RD PHOENIX AZ  85016-1220 1153

9 John Russel 6808 N 18TH 5T PHOENIX AZ  35016-1061 0018

10 Douglas  Malm 2901 E OSBORN RD PHOENIX AZ  85016-7038 0000

1 Dan Concini 5107 N 21ST 5T PHOENIX AZ  85016-3409 0000

12 Lois Burgmeier 2546 E GLENROSA AVE PHOENIX AZ  35016-5610 0000

13 Steven  Gainter 4223 E CHEERY LYNN RD PHOENIX AZ  85013-5423 0179

14 Bruce Markowitz 3040 N 36TH 5T PHOENIX AZ  85013-5999 0095

15 M. Drake 3426 E ELM 5T PHOENX AZ  85013-3430 13z

16 Ken Hirschfeld 4723 N 44TH ST PHOENIX AZ  85018-3802 0000

17 Joseph  Tilack 4530 E CALLE DEL MEDIO PHOENIX AZ  85018-3810 0000

18 Paul Bradford 5537 E MONTEROSA 5T PHOENIX AZ  85018-4533 0000

19 Bl Green 5415 E EXETER BLVD PHOENIX AZ  85018-3104 0161

20 Rickey  Levno 5133 £ EXETER BLVD PHOENIX AZ  85013-3008 0121

21 John Harvey 5901 E CALLE DEL NORTE PHOENIX AZ  85018-4620 1223

m

The icons available on this screen allow you to navigate through your database.
d First Record

o> Last Record
Vv Page Down
Fay

Page Up

| (=l Go to a specific record

Add a record

Does a single address lookup on the selected record

Delete a record

ElRiters| show A1 Shows current filter, allows you to select other filters associated with your list
Card View Creates a new Card View
——
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DATABASE MANAGEMENT

AccuMail frameworks is a powerful database management tool. This section covers Database templates, table
management, import and export of data, mapping fields, setting filters, batch updating, adding and deleting
records, layout organization, options and system user information.

DATABASE TEMPLATE

ES
To create a new list template in the database view, click on the icon. At the prompt, give a name to the
template and click OK.

TABLE MANAGEMENT

=

the table and lists the name and type of fields in the list. You can add or delete a field or add a special field

To manage your list structure, click on the icon. The table management widow displays the name of

(those fields that AccuMail frameworks needs for validating or presorting).

N Table Management

The Buttons on the right are:
|Samp|e.fwdb.|mp0rt 0K
e OK: Closes the Window saving your changes B
M arrie Type =
e Cancel: Closes the Window not saving your ';!'\tMS 183:
Irsl (=>4
changes Last Text
Company Text |=
e Add: Add a field g:::fet 12:: Add Special..
City Teut
e Delete: Delete a field %‘;‘te 12::
Phone Text
. . Fax Tent
e Add Special...: Add a field that frameworks Nate Teut
. . . . LaTt Text
uses specifically for validation and presorting 10m Tast
CRRT Tent
DPE Text
Result Text
Dupekeyp Tent
. Subscriber Text =
To add a field: 1 m '

1. Click on Add

2. A window will display where you assign a field
name and type of field

3. Click OK and the new field will be added to the list of fields

© 2014 Datatech SmartSoft, Inc.
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To delete a field:

1. Highlight the field to be deleted

2.

To Add a Special Field:

1. Click on the Add Special button

2. The following Screen will appear:

3.

Field Types

A Address
2 ZIF/Postal Code
kA bail Frep
[ Data Quality
d Canadian
N Hame
GeoCode

4. Click on the field to add to the field list

5. Click OK

© 2014 Datatech SmartSoft, Inc.

Click on Delete and the field will be removed from the list of fields

&dd Field

Cancel

Double click on a category and the fields for that category will appear
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IMPORT

A mailing list must be imported into AccuMail frameworks and converted to a .MDB file format that has the file
extension of .fwdb. The following file formats can be imported into AccuMail frameworks: Text (.TXT OR .CSV),
dBase (.DBF), Access (.MDB), FoxPro (.DBF), or Excel (97-2003) (.XLS). If the file format is different than any
listed above, the following message appears:

' Select Data File Type
C:5UzershS andisDocumentshdocumal framewaorks

The data file you zelected toimpart does not appear ta be a

recoghized type.

Pleaze zelect the tupe of vour file to be imparted from the
following choices:

(") TestFile (") Fospro File
() dBaze File () Encel File
(71 Access Database Filz @ Mone of these!

You will need to use the application the file came from and “save as” or export in one of the listed formats.

IMPORT A DELIMITED FILE

To import a new file, click on the

—
Impuart....
button. The Import screen

appears. This screen allows you to import a @ Create a New Database

new list or add records to an existing list. (") Append Data to the Current Databaze

Select the correct option and click OK.
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The Import New Database screen appears.

]

' Import New Database X
- - » Computer » Local Disk (C:) » ProgramData » SmartSoft » AMFW » Samples » CSV Sample > Search C5V Sample yel

Organize * New folder = ] '@'

®

- = el MName Date modified Type Size
[ Favorites 7

Bl Desktop 7] Sample.csv 6/18/20097:06 PM  CSV File 60 KB
4 Downloads
©] Recent Places

files

4 Libraries
3 Documents
J’ Music
[ Pictures

B8 videos

Q@ Homegroup

% Computer
£, Local Disk ()
s RECOVERY (D:)

File name: "‘ |Database Files (*.mdb;*.nrt;*.(s'| '|

[ Open |v][ T ]

This screen allows you to browse your computer to find the file to import. Browse to the correct file (for this
purpose, we will select the “Sample.csv” file in the Sample folder). Double left click or click on the Open button
and the following screen will appear.

Your data seems to be in a ‘Delimited’ format. ¥ it isnt, choose the format that more comecthy
descrbes your data.

@ Delimited - Characters such as comma or tab separate each figld:
() Fed Width - Fields are aligned in columns with spaces between each field

Sample data from file:
Mr-Ms.First.Last.Title,Company.Suite, Street City,.State.Zip .
Hr . Vern, Ramey. ... 3374 W &5TH ST, TULSA, OK, 74132 B

,,,,,,,,, ,|=

Hr . Dawid,Stewart. ., .399 W MARSHALL AVE PHOENIX AZ 85013, ..
M=.laurie, Eisentrout,.,.5627 N 16TH ST APT D2 PHOENIX,L AZ.8
Mr=, Kelly, Hurn, .., 62032 E HONTEREY WAY, PHOENTIX AZ 85016, ...
Mr . Dan.Gorman. .. .1718 E CAMPBELL AVE APT 1. FPHOENIX. A7, 8501
Mr.Jo=.Weiner, ., .3651 N 29TH ST.PHOENIX, AZ, 85016,,.......

Dr. Allizon,Phillips, .. .2837 E HONTECITO AVE, PHOENWIX, AZ, 850
.Doug, Hunter, .. .2410 E OCOTILLD ED,PHOENWIX, AZ, 85016
.John,Russell, ., 6808 N 18TH ST.PHOENIX, AZ, 85016,........
.Dougla=z, Malm,,..2901 E OSEORN ED,PHOENIX, K A7, 85016
.Dan,Concini, ., . 5107 N 215T ST.PHOENIX A7 85016, .,....... 3

.Lois, Burgmeier, .., 2546 E GLENEOSA AVE PHOEWIX, A7 85016, ..

.Steven, Gainter, .. .4223 E CHEERY LYWN RD,PHOENIX AZ, 85018,

.Bruce, Markowit=z, .. .3040 N 36TH ST.PHOENIX AZ 85018, ...... =
< ()
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AccuMail frameworks will attempt to identify the format of the source file. In this case, it identifies the file
format as a delimited format with instructions to choose a different format if it identified the format
incorrectly. Click the Next button and the following screen appears:

2 - ITP.
Import Text Wizard
What delimiter separates your fields? Select the appropriate delimiter and see how your text is
affected in the preview below.
Choosze the delimiter that separates your fields:
) Tab () Semicolon @ Comma () Space () Other: I:l
First row contains field names Text Qualifier: -H
= . , s
Vern, Famnsy, . . . 3374 W 6ETH Sl?
David, [Gtewart. . . . 399 W HARSHAL
Laurie, Eisentrout.|. . . 5627 N 16TH 5
Kelly. [Hurn, . . . 2032 E MONTER
Dan, orman, . . . 17158 E CAMPEE
Hoe, einer, . . . 3651 N Z9TH S
hlli=on,FPhillip=, | . . 2837 E HONTEC
Do, Hunter, . . . 2410 E OCOTIL
Hohn, Rus=ell, . . . 68058 N 18TH =
Douglas, Malm, . . . 2901 E OSBORN
Dan, oncini, . . . 5107 N Z15T S
Lois, Burgmneier, |. . . 2545 E GLEWROD
Fteven, fsainter. . . . 1223 E CHEERY
. Bruce, Markowitz, | . . 3040 N 36TH 5 «
< [m] »
<Back | Fnish | [ Cancel | | Hel

Select the delimiter character and preview the separating of the data into columns. Click the check box labeled
First row contains field names if your list has a header record that contains the field names for your data.
When the correct delimiter is selected, click on the Finish button.

The following screen appears which will allow you to save the file in the AccuMail frameworks .fwdb format.
This screen will allow you to browse to the desired folder on your hard drive to save the file and to provide a
file name. In this case, the path the file will be saved to is C:\Program Files\Datatech SmartSoft\AMFW\Sample
Lists and the file name is samples.fwdb. Click the Save button when the path and file name is correct.

» Computer » Local Disk (C:) » ProgramData » SmartSoft » AMFW » Samples » CSV Sample v | +3 N Search csv sample Ve

Organize v Mew folder 4= w @

- F. il MName Date modified Type Size
3 Favorites !

Ml Desktop

& Downloads

Mo items match your search.

=) Recent Places

files

m

w7 Libraries
3 Documents
J‘- Music
&) Pictures

EE videos =

& Homegroup

1% Computer

File name: ‘ -

Save as type: | frameworks Database Files (*.fwdb) -
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IMPORT A FIXED WIDTH FILE

To import a fixed width file, click on the

button. The Import New Database

screen appears. This screen allows you to import a

I Import

(@ Create a Mew Database

new list or add records to an existing list. Select

the correct option and click OK.

The import new database screen appears. This screen allows you to browse your computer to find the file to
import. Browse to the correct file. Double left click or click on the Open button and the following screen will
appear.

r - e
Import Text Wizard
Your data seems to be in Txed width'format. I it isnt. choose the format that more comectly
descrbes your data.
() Delimited - Characters such as comma or tab separate each field
iced Width - Fields are aligned in columns with spaces between each fisld:
Sample data from file
first las .
fna‘?
A Man =
A Kas
& Reb
lAbdul Arn
lhdriana Cox
lhlandia Col
lAlbert Cri
lhlbert Gou
Christina Sad
lAlbert Cox
lhlexander Ger
Alfred HKeg
Kristia Sad -
« m] 3
B Ned> | [ Cancel | [ Help

AccuMail frameworks will attempt to identify the
format of the source file. In this case, it identifies

"' Im port Text Wizard

the file format as a fixed width format with
. . . P The wizard h ol bout wh field break: . Areth mect? If
instructions to choose a different format if it e e
identified the format incorrectly. Click the Next Lines wth amows pairting up signfy field breakes.
To CREATE a break line, double click at the desired position.
button and the following screen appears, To DELETE a brezk line, double click on the line
[] Firet row contains field names
10 20 30 40 50 B
L T I B I I I I (P I IR I
first las .
fnar:
. S . & an=
This screen will give you the opportunity to create N as
(=]
H H H H Abdul
break lines, this will tell AccuMail frameworks P m
. Alandia ol
where your fields start and end. Arrow though L1bert ri
Albert o
your fields to make sure all breaks are in the (bristina ad
=rt o
. . blawandar mr T
correct place. To place a break line simply double «[m] D
left click on the desired location. To remove a
break line, double click on the existing line. Bk ][ P ] [ Caned ] [
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ity

ISTZP
LTURAS
TLVER CITY
TLVER CITY
TLVER CITY
TLVER CITY
OROH

TLVER CITY
HERYVILLE
TLVER CITY
LENDALE
FURRTV HTTTS

Place your cursor on the space between these
two fields and double click.

Once you are finished setting the break lines click
Finish.

180 190 200 210 220 230

For example, in this screen there needs to
be a break between the State and ZIPcode.

1ty

ISTZP
LTURAS
ULVER CITY
ULVER CITY
ULVER CITY
ULVER CITY
ORON

ULVER CITY
MERYVILLE
ULVER CITY

LENDALE
FVFRTY HTTTS

1a0 130 200 210 220

230

961)1-3493—

90230-4320

91271-0601

The following screen appears which will allow you to save the file in the AccuMail frameworks .fwdb format.

"N cove Ac
Save As

Lol .+ Computer » Local Disk (C:) » ProgramData » SmartSoft » AMFW » Samples » CSV Sample - Search CSV Sample yel

Organize » New folder
=
W0 Favorites * Name
Bl Desktop
& Downloads
=] Recent Places

files

m

= Libraries
3 Documents
J’ Music
=] Pictures

£ videos —

& Homegroup

1M Computer

Bz

Date modified Type Size

Mo items match your search.

-

x

@

File name: |

Save as type: | frameworks Database Files (".fwdb)

# Hide Folders

Cancel

This screen will allow you to browse to the desired folder on your hard drive to save the file and to provide a

file name. Click the Save button when the path and file name is correct.

( frameworks Tip! AccuMail Frameworks can import the following formats:
CSV, Fixed Width, ArcList For DOS (.ds2), dBase (.dbf), Access (.Mdb) files
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MAP FIELDS

In order for AccuMail frameworks to recognize your data correctly, you need to map your fields. When you

click on the ¥

' Map Database Fields

icon on the Toolbar, the following screen will appear:

*]

Field Mapped to Data Field Types
- N Hame C |

last LagtMame Rebstock o _

. A Address

COMpaty Compaty South Califormia Murs

address Strest 5526 SEPULVEDA B z Z|EfPDstaI Code

city City CULVER CITY I tail Frep

st State Ch = D Data Quality Recaord:

zip ZIF/Zipd 90230 :

Phione Fhaore & ganal:dlzn

Delpt Dedpt 2B Eo-odE

Cirt Crit Co34

Subscriber  Subscriber =P

LOTCode LOTCade o3

LOTDIR  LOTOIR D AR

Result Fesult ] 1 Al

Comections  Comections AL fmap

Effectivelate Effectivelate

toveType  MowveType

COACode  COACode Smart Map

CosFound  CoaFound

TimeStamp  TimeStamo k™

Smart Fields At Mapping

["] S ave for Smart Field Mapping | Smart Field List... Enable (0 Standard () Smart (@ Bath

This Window is separated into three sections:

1. The large section on the left is your list with your data. The field names in your database are on the

left under the column headed Field. The center shows the mapped field names under the column

headed Mapped to. The right shows the text for a record under the column headed Data.

2. The center section shows the AccuMail frameworks field type names under the column headed Field

Types. These are the field names AccuMail frameworks uses.

3. The right section contains the action buttons. These do the following:

OK: Closes the Window saving your changes

Cancel: Closes the Window without saving your changes

Record: Scrolls through the records in your list so the text of the fields are visible in the Data
column

Map: Connects the selected Field Type name to the data

Unmap: Remove the Mapped To field for the selected field

© 2014 Datatech SmartSoft, Inc.
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e Unmap All: Remove all Mapping for your list
e Smart Map: Will automatically try to map your highlighted field to the appropriate Field Type

This section on the bottom of the screen is for Smart Mapping your data fields.

Smart Figldz

[ Save for Smart Field Mapping | Smart Field List... .

Smart Mapping allows your fields to be automatically mapped, if field names are not part of the default field
names in AccuMail frameworks. You can save your already mapped fields for future use by selecting Save for
Smart Field Mapping.

You can also view the Smart Field List, by clicking on the | Smart Field List... | button.

The other section on the bottom of the screen is for Auto Mapping your data fields.

Avto Mapping
[¥] Enable ' Standard ) Smart @) Both

AccuMail frameworks will automatically try to map your fields if you have Enable checked. There are two
options for Auto Mapping:

Standard — Uses AccuMail frameworks default list of fields to auto map

Smart — Uses Smart Map fields to auto map. For more information on Smart Mapping see the Smart
Mapping section.

If a field you have does not automatically get mapped, you can do this manually. To do this we have organized
the field names into categories. Simply double click on the category your field matches in then click on the field
you would like to map, and then click Map.

For example, if you would like to map ZIP to ZIP/ZIP4, instead of just the ZIP. Double click on the Category
ZIP/Postal Code, and then click on the field ZIP/ZIP4. On the left side of the window click on your field, then
click on the Button Map.

AccuMail frameworks also give you the option to drag and drop the field types into the appropriate field.

Click OK when finished doing your Field Mapping.

( frameworks Tip! You can also double click on the fields to map them.
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SMART MAPPING

When importing a Comma delimited (CSV) list that contains a field names “header record”, AccuMail
frameworks can automatically map database field types with known field names. To do this, on the import of
the CSV list, check the First row contains field names box in the Import Text Assistant. The field names in the
CSV header record will be checked to the “Smart mapping list” and those names found will be automatically
mapped to the appropriate database names. (The “Smart mapping list” contains all field type database names
used in mapping data such as FirstName, LastName.)

Import Text Assistant:
[ Import Text Wizard

‘What delimiter separates your fields? Select the appropriate delimiter and see how your text is
affected in the preview below.

Choose the delimiter that separates your fields:
) Tab () Semicolon @ Comma ) Space () Other: I:I

st rowr contains field names

. . . 339 T MARSHAL |
Eisentrout.|. . . 5627 N 1eTH S
Hurn. . . . 2032 E MONTER
OrmMan, . . , 1718 E CAMPEE
einer, . . . 3651 N 29TH S
[FPhillip=. |. . . 2837 E HONTEC
Hunter. . . . 2410 E QCOTIL
Russell, . . . £208 W 18TH &
JMalm, . . . 2901 E OSBORN
oncini. . . . 5107 N 215T S
nrgmneisr, |, . . 2546 E GLENRO
ainter. . . . 4223 E CHEERY
. Markowit=. |. . . 3040 N 36TH 5 -
« [m] 3
<Back || Fmsh | [ Canced | [ Heb
Data Mapping window:
Map Database Fields
Field M apped to Drata Field Types
- N Hame ;}
last LastM ame Rebstock b Eancel
caompany Caompany Sauth California Murs A Address
address Street 5526 SEPULVEDA B Z Z|E?P03ta| Code
city City CULVER CITY kA Mail Prep
t State C& = D Data Quality Record:
zip ZIP/Zipd 90230 i
Phone Phore & Ean;dl;n
Delpt Delpt 25 soLode
Crrt Crrt Co34
Subscriber  Subscriber [ Map
LOT Code LOTCode omaz _
LOTDIR LOTDIR D
Result Fresult 0 _
Comections  Conections AL Unmap Al
Effectivelate EffectiveD ate
MoveTwpe  MoveType _
COACode COACode
CoaFound  CoaFound
TimeStamo  TimeStamo ¥
Smart Fields Auto Mapping
[ Save for Smart Figld Mapping Enable () Standard () Smart @ Both
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Adding additional field names to the Smart Mapping list:

Additional csv field name

*]

i Map Database Fields
matching can be added to the

Smart mapping list. If the csv Field Mapped to Data Field Types
pping . - N Mame Cancel
header field has a name for a field o e e eiomaNusl A bddress
company ompany outh Califorria Murs
. . . address Street 5526 SEFULVEDA B Zz Z|E?P03tal Code
that is not in the Smart Mapping city Ciy CULVER CITY M Mail Prep s
. st State ) Ca& = D Data Luality ecord;
list it can be added for future zp ELP”Z"’“ 50230 & Canadian
one one
. . GeoCod
imports auto mapping. To do Del Delo & Fomace _
. . | ap
H Subscriber  Subscriber
this, manually map the unknown IDTeete DT 0013
field to a known field type from Rt g ;
Result Result 1]
. . Corrections  Corections AL
the Map Database Fields window. EffectiveDate EffectiveD ate
MoveType  MoveTupe
Check the box Save for Smart COACode  COACode
0arau 0araun
Field Mapping. Click OK. TimeStamn __TimeStamo -
Smart Fields Auto Mapping

1 | Srnart Field List... Enable () Standard (7) Smart @) Both

Example: Two field names from the csv header are “NameFirst” and “NameSecond”. These are not in the
Smart Mapping list so they do not get auto mapped.

There are two ways to add them to the Smart Mapping list for future auto mapping

1

' Map Database Fields

Field apped to Data Field Types
- N Name L. |

last Lasttd ame: Rebstock B ance

- A Address

company Company South California Murs ZIF/Pastal Cad

addiess  Strest F52E SEPLILVEDA B Z ZIP/Fostal Code

city City CULYER CITY kA Hail Prep

3t State Ca = O Data Quality Record:

zip ZIP/Zipd 90230 i

Phane Phaone & Ean;dl;n

Delpt Delpt 26 en-oae

Crit Crt Co34 i

Subscriber  Subscriber Hap

LOTCode  LOTCade 0013

LOTDIR  LOTDIR D =

Result Fiesult ] U Al

Corrections  Comections AL Anap

EffectiveD ate EffectiveDate

MoveType  MoveType

COACode  COACode Smalhiap

CoaFound  CoaFound

TimeStamo  TimeStamo S

Smart Fields Auto Mapping

G | Smart Field List... [V]Enable () Standard () Smart @ Both

The first way is to manually map them via the Map Database Fields window. Here I've mapped “NameFirst” to
the field type “FirstName” and “NameLast “ to “LastName”. Check the Save for Smart Field Mapping box and
click OK. The csv field name “NamefFirst” will now auto map to the field type “FirstName” and “NameLast “ to
“LastName” in future auto mapping.
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The Second way to map these fields is to select | Smart Field List. . |-

When this button is clicked the following screen will appear:

Smart Field List
B Firsthlame

| »

@

=)

&
IIII I|:I
=

Cancesl

B8 Company Help

@
w
£
i
[

Add Parert.

Add Child

Femove

Clear All

OK: Saves and Closes this screen

Cancel: Closes Screen without saving

Help: Opens the help screen for this window

Add Parent: Adds a Field Name

Add Child: Adds a Smart Mapped field

Remove: Deletes the Parent field or the Child Field

Clear All: Removes all fields and smart mapped fields

To add NamekFirst to the Smart Mapped fields, click on the Parent field name, FirstName.

Then click on and type in NameFirst.

To add NameSecond to the Smart Mapped fields, click on the Parent field name, LastName.

Then click on and type in NameSecond.

The Edit Smart Fields will now look like:

Smart Field List

B Firsthame s Cancel
NarneFirst |

8 LastName Help
NameSecar| —

Add Parent...

Add Child...
Remaove

Clear Al

LREE Rk

© 2014 Datatech SmartSoft, Inc.
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ADDITIONAL FIELDS

After importing a new list you will see the following screen:

[ Address
O suite e
Osveee

] State

P -
ClPravince Reset to Default
[3] Phene

[ 5treet3
Qer= L
[Jstreets =
[ 5treets
[ 5treet?
[ streets
[ strests
[]5treeti0
[] ZIPPostal Code
O zirfzips
[ Zip4
[¥] Delpt.
[ Postal Code
[ Mail Prep
[ Crrt
[¢] Subscriber
[ LOTCode -

| »

OK: Saves field choices and opens list

Cancel: Does not add any additional fields

Reset to Default: Reverts selected fields to the default fields, see
list below

Help: Opens help for this topic

The selected field types will be added || Remember my
to your database when you press OK. selections

Mote: Many field types are necessary
for the successful management of
your database . See frameworks Help
for more info.

This screen will allow you to select additional fields to add to your database. These fields are required for other
processes you will do to your list. Here is a list of the available and which processes they are required for:

Name
FirstName* First Name
LastName* Last Name
Company Company
FullName Full Name
MiddleName Middle Name
Address
Suite Suite
Street* Street
Street2 Street 2
City* City
State* State
Province Province (frameworks Canada)
Phone* Phone Number
Street3 Street 3
Street4 Street 4
Street5 Street 5
Street6 Street 6
Street7 Street 7
Street8 Street 8
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Street9
Street10

ZIP/Postal Code

Mail Prep

ZIP*
ZIP/Z1P4
ZIP4
Delpt*

Postal Code

Crrt*
Subscriber*
LOTCode*
LOTDIR*
LOTKey
ACSKeyLine
PS_SEQNO*
PS_SACK*
PS_PACK*
PS_PIECE*
PS_ENDR*
WSSCode

Residential

Data Quality

© 2014 Datatech SmartSoft, Inc.

Result*
Corrections*
Urb
CountyName
CongressNum
DeliverCode
EffectiveDate*
MoveType*
LACS
HouseNum
PreDirectional
StreetName
PostDirectional
Suffix

Sub

UnitNum
LeftOvers
PMB

DupeKey
COACode*

Street 9
Street 10

5 digit ZIP Code

5 digit ZIP Code with plus-four
plus-four

Delivery Point

Postal Code (frameworks Canada)

These fields are used for the Mailing Edition
Carrier Route

Subscriber information

Line of Travel code

Line of Travel Directional Marker
Line of Travel Keyline

Address Change Service Keyline
Presort Sequence Number
Presort Sack Number

Presort Package Number

Presort Piece number

Presort Endorsement line

Walk Sequence Code

Residential

These fields are used for Address Correction
Result Code

Correction Codes

Urbanization

County Name

Congressional District Number

Deliver code

Effective Date (NCOALink)

Move Type (NCOALink)

Locatable Address Conversion System Code

House Number - when street is parsed

Pre Directional - when street is parsed

Street Name - when street is parsed

Post Directional - when street is parsed

Suffix - when street is parsed

SUD - - when street is parsed

Unit Number - when street is parsed

Data is removed during CASS process will be put here
Private Mail Box

Duplicate Key - Used during duplicate management

Change of Address Code (NCOALink)
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CoaFound* True or False field indicating whether a Change of Address was found or not (NCOALink)

TimeStamp* Time Stamp
DPV* Delivery Point Validation
DPVFootNote* Delivery Point Validation Notes
Undeliverable* Indicated as address is undeliverable
RDI* Residential Delivery Indicator
Ostreet* Original Street (NCOALink)
Ocity* Original City (NCOALink)
Ostate* Original State (NCOALink)
ozIp* Original ZIP (NCOALink)

Canadian These fields are for frameworks Canada
Mode Code Mode Code
Bag/Bundle Bag and Bundle numbers
MatchCode Match Code
Error Code Error code
Reserved Reserved for future use

GeoCode These fields are for the GeoCode Module
PMSA Primary Metropolitan Statistical Area
CMSA Consolidated Metropolitan Statistical Area
CensusTrack Census Track information
CensusBlock Census Block information
CensusSide Census Side information
GeoResult Result, will be blank if found else 99
Latitude Latitude lines run horizontally
Longitude Longitude lines run vertically

*These fields are the default fields and will be automatically added to your list if they were not mapped.

On the Additional Field screen you can select other fields to be created or remove fields if you do not need
them.
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Filter

You can select a specific set of records in the open database by clicking the Filter icon Y .

The Database Filter window appears which lists the active filter (at the top), the saved filters (in the middle)
and pre-defined filters (on the bottom).

The buttons on the right are:
' Database Filters
e OK: Uses the selected Filter for

your Database Selected Filter:

[Select ALL

Cancel
e Cancel: Closes the Filter Saved Filters

Window without using the e

selected Filter
Edit ...

e New: Creates a new Filter

Femaove
e Edit: Opens selected Filter for
editing

e Remove: Removes the Pre-Defined Filkers
selected Filter

Add to Saved

Canadian Addresses

e Add to Saved: Will save the Moved Addresses
L. . 3 Forzign Mowves
highlighted Pre-defined Filter Moved-Mo Addiess =

Box Cloged-Mo Forward
Daily Deletes
Undeliverable
Deliverable Addreszes

Geo Coded Addreszes
Gen Cade Failad ¥

into the Saved Filter

Click on the New button to create a new custom filter. Click the Select ONLY Records Where radio button to
enter the criteria desired.

© 2014 Datatech SmartSoft, Inc.



Selection Statements oK
() Select ONLY Records Where:
@ Yalue ) Field Blank
— Field name ls
@ And |
bdribd =
. [GIRILE
Add Condition
Bemove
Add Special...
Ordering
Field 1 Field 2
[C]Orderby: | Mrih= And | MMz
@ Ascending Deszcending

The “Field name” drop down menu lists all of the fields available in a specific list from which to choose the field
to set for a specific condition.

You can also set the Boolean condition of “AND” or “OR” by clicking the appropriate radio button.

“Is” drop down menu sets the condition state:

o = Equals

e > Greater than

o < Less than

e >= Greater than or equal to
e <= Less than or equal to

o Like Is similar

o s Equals

e IsNot Does notequal

You can set the order of the resulting list under the Ordering section. Select the field to order the records by
clicking on Order b and selecting the field name.

You can select a secondary sort by clicking AND to select a secondary field. To sort by Ascending or Descending
order, click on the appropriate radio button.

Click the Add Condition button to add a specific criterion to a filter. More than one condition can be added to
a filter.
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Remove deletes a specific criterion from the filter.

Add Special allows you to select Only US records or only Canadian records in your list.

This Window shows the criteria set
for finding all of the records in
Arizona with the first name of
Robert or Bob. The first line sets
the condition that the State field
must be “AZ”. The second line sets
the additional condition that the
First field must be “Robert” and
the third line sets the additional
condition OR “Bob”. The result of
this filter is a display of all records
with addresses in Arizona and first
name is Robert or Bob. The records
are listed by City in descending
order.

To toggle back to the full list, click on the Filter icon and click the Select All Records radio button.

Selection Statements
(7 Select ALL Records @) Select OMLY Records Where:

(@ Yalue () Field () Blank

® &nd |Fie|d name | | ||3 | -
@0 Firsthl ame: - = - _
o Mribds
Far 2 v
AND First = ‘Rabert' Add Condition
Add Special...
Ordering
Field 1:

[¥] Order by [Cland: | MMz

@ Ascending () Descending

Click on the Pre-Defined radio button to select records from the validation and NCOA!" processes. The pre-

defined filters are:

e Uncoded Records - Records that did not pass CASS Certification and do not have a plus-four

e US Addresses - All Address from within the United States

e Canadian Addresses - All Addresses from within Canada

e Moved Addresses - Records that were returned with NCOAt" changes

e  Foreign Moves - Records marked with Foreign Moves

e Moved - No Address - Records marked with moved no forwarding address given

e Box Closed — No Forward - Records marked that the Box is closed with no forwarding address

e Daily Deletes - Shows records that the Change of Address is pending deletion from the Change of

Address master file and that no mail may be forwarded from this address.

,( frameworks Tip! You can add predefined filters to your list of filter by double clicking on
the desired predefined filter.

© 2014 Datatech SmartSoft, Inc.
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BATCH UPDATE

Click on the _@ icon to enter the Batch Update mode. Batch Update allows the modification of records
as a group. This can be used to fill in missing data in a field, such as adding the city name if all of the records are
in the same city.

When the icon is clicked, the Batch Operations screen appears.

Batch Operations

Saved Batch Scripts:

Mew .
Filter
Selected: | Al v
Databaze
C:\ProgramD atahSmartS ofthAMPeSS amplesh TS
Table:  Import

[7] Backup data before execution

A list of Saved Batch Scripts is shown on the left.

The filter section allows you to select a part of your list or the entire database. To create a filter for your Batch
Process see the section on Filters.

The bottom portion of the screen shows the details on the particular database you are working in. It also gives
you the option of backing up your database prior to running the Batch Process. This is highly recommended.

The Buttons on the right side of the screen do the following:

Close: Closes the Batch Operations window

e Execute: Runs the selected Saved Batch Script

e New: Creates a new Saved Batch Script

e Edit: Edits the selected Saved Batch Script

e Remove: Removes the selected Saved Batch Script
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To create a New Batch Update, do the following steps:

1. Click on New

2. When New is clicked, you can select to modify records or to delete records

3. To modify the record, click on the Replace the content of and choose the field you want to modify

4. Then select whether to replace the field with Value (input specific text) or with the contents of
another field

5. Then click on Add to list of Actions

6. To remove a specific Action, click on Remove

7. You can select to run the update on all of the records or setup a filter to run the batch update on

records that meet a specific criterion

8. Once the batch update is set, click OK

9. It may be a good idea to backup your data before running the Batch Update. Click on the Backup Data

before Execution check box

10. Then click on the Execute button

For Example, the batch Update For each record in the set:
beIOW W|” replace the contents Of @ Modify the recard () Delete the recard

. . . Modif
the field Note with the text “April o

; T —
25 2009” and replace the -
. . @) Simple Replacement: i
contents of the field 1001 with © Ve
. . Feplace the contents with:
the contents of the Suite field. © Theconterts o [sute |+
The filter is set to All records. 15 e e Sy
List of Actions

Replace the contents of Mote with “Apn 09
Feplace the contents of 1001 with the contents of Suite

Remove
Action

Filter

Solected: Al

© 2014 Datatech SmartSoft, Inc.
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ADD RECORD

Click on the Add record icon u to add a new address to the open list. The cursor will move to the bottom of
the existing list. Type in the new data, being sure to add data in the correct field column. You must have
Enable Grid View Edit selected in the Database List in order to be able to modify the list.

DELETE RECORD

X

Click on the Delete record icon i==" to remove a record from the open list. Click on the correct records and
then click on the delete record icon. A prompt will appear asking if you are sure. If so, say yes and the record is
removed.
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OPTIONS

n
v
To view the selected option in AccuMail frameworks, simply click on the icon on the Toolbar, or go

to Tools | Options.

This is used to set the options for using the program. Click on the plus sign to the right of the main headings in
the options to show the options or click on the minus sign to close them.

Click on the tab in the options window to show the options.

1) General Settings: This sets up General | File Locations | Detabase | Print Design

what happens when you launch [7] Show splash screen at startup

AccuMail frameworks. Check the B Showlogin didog ot st up

box to select the option. The options
. [¥] Set view to last selected task
set whether the opening splash
. [ Maintain separate window layouts per task type
screen plays, show login prompt at

start up, shows the last selected task
that was run, opens multiple
windows for different tasks.

oK | [ Cancel Zpply Help

- File Locations | Database | Prirt Design

Prirt Form Files:
. . . |
2) Files Settings: This sets the default | E]|
. Database Backup Files
paths for saving folders and for the | C¥Prog anData\Smar SoVAMFWBadape E]|
number of backups retained.
Maximum Backup Generations:
Project Files:
| Ci'¥ProgramData\smartSoftAMFW \Projectsl, [:]|
Database Template Files:
| C:'\ProgramData\SmartSoft\AMFW \Templates', [Z]|
Mailing Job Package Archives:
| C:'ProgramData\smartSoftlaMFW MlgArchive', [:]|
Use Defaults
oK | [ Cancel Aopl Help

© 2014 Datatech SmartSoft, Inc.
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3) Database List View Settings:
The options for this screen are:
Reopen the last opened database

Dotabose | o Desin

- This option will make Reopen the last opened database
automatically open the last [7] Corfim database record deletions
database used when frameworks

[¥] Work directly on MDB database files
opens
Confirm database record deletions [Clilse Field Map labels for column headings:

- This option will prompt you to
accept record deletion when
deleting them in a list

Work directly on MDB database
files - This option allows you to
work directly with

Access database (MDB) files. This
option is by default off and should
only be used if necessary. If you
are going to work directly on
Access Files please backup your oK | [ Cancel Epply Help
database before opening as any

changes made to the database will

be permanent.

Use Field Map labels for column headings - This option will show the column labels

by using the Field Map names as opposed to the header in the imported database

Show Additional Fields Dialog during Import - This will turn on or off the option

to show the additional field dialog while importing your database

4) Print Design: This screen
determines the default font for

reports. |Genem| I File Locations I Database | Print Design

12 pt, Calibri

Retum Address Font...

9 pt, Calibri

Paostal Indicia Font...

9 pt, Calibri

ok | [ Cancsl
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SYSTEM USER INFO

_‘gg)..a.

To view the User Info option in AccuMail frameworks, simply click on the lL;h icon on the toolbar, or go to

Tools | User Info.

The System User Info screen is used to setup the information that appears on the CASS and Postage Statement

reports.

You can choose from multiple entries by either Name or Company. Click on the radio button to make your

selection.

The buttons at the bottom of the screen do the following:

New: adds a new name to the
user records by clicking on and
entering the information in the
Details box.

Remove: deletes an entry from
the user records

Ok: Saves your changes and
closes the window.

Cancel: Closes the window
without saving the changes.

Apply: Saves the changes but
stays in the System User Info
window for additional changes.
You will want to set up your User
Information

sign to close them.

© 2014 Datatech SmartSoft, Inc.

| System User Info

User Records: Details

MName Sandi Devlin
Company Datatech Smartsoft
Address Line 1 5951 Encina Rd
Address Line 2 Ste 201

City

State

Zip

Phone 838 227 7221

Email

Customer Number
CAPS Customer ID
Dun & Bradstreet Num.
Permit Mum.
Fed. Agency Code
Mon Profit Autorization Number
Digplay by LISPS Mailer ID
@ Mame () Company USPS CRID
PostalONE! User License

General Information
General information about this user

Mew ] [ Remove ] [ (1] ] [ Cancel ] [ Lpply

m,

Click on the plus sign to the right of the main headings in the options to show the options or click on the minus
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EXPORT

To Export your list, click on Database List on the Task Bar then click Export. The other way to export the

database is to click on |41 toolbar. The following screen will appear:

i Export from: c\programdata\smartsoftiamiw...\sample.fwdb

Save to: |

Save as type: | Comma Separated Values ([ TXT)

Options

~, Export same fields, format and filename as originally imported
= list, to the same location

=, Export same fields, format and filename as originally imported
~ list, to a new location

(@ Select fields to export

() Export field header only

Indude field header record (text files)

["|Endose all fields in quotes (Comma Separated Fields)
(@ Field widths are determined by data

Field widths are determined by input structure

Ordering
(@ Current Order (@ Ascending Diescending
) Presort Order Trim leading zeroes on numeric fields -

text file output only
() Zip Code Order

() Select Figlds:

And:

You have the following options for exporting:

Export same fields, format and filename as originally imported list, to the same location
This option will export the same fields you imported back in to your original file name and type. It will
overwrite the input file.

Export same fields, format and filename as originally imported list, to a new location
This option will export the same fields you imported into the same type of file but will allow you to
choose where you will save the file.

Select fields to export
This option will allow you to choose the specific fields to export. When this option is selected you will

need to save the database as a new file. You can select the file type in the Save as type box.

Export field header only
This option will only export the field header record; no actual data will be exported.

Include field header record (text files)
This option will include the field header information for the list; this only applies to text files.

Enclose all fields in quotes (Comma Separated Fields)
This option will put Quotes (“) around all data being exported.
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The following section will allow you select the order in which your list is exported:

Ordering
i@ Current Order i@ Ascending Descending
(71 Presort Order
(7) Zip Code Order

(7 select Fields:

Field 1: Field 2

You can select one of the following:

Current Order — This option will export the list using the current order.

Presort Order — This option will export your list using the most recent presort run.

Zip Code Order — This option will export your list in Zip Code order.

Select specific fields — This option will allow you to select up to two fields for ordering.

You can also select whether you sort via Ascending or Descending order.

Depending on which option you choose the Save to: and Save as type will be available.
The following file types are currently available in AccuMail frameworks:
frameworks Database ((FWDEB

Comma Separated Values [ TXT)
Fixed Field Text ( TXT)

Access Database ((MDE)

© 2014 Datatech SmartSoft, Inc.
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DATABASE LIST

The Database List task shows you the databases you have opened and allows you to edit the list of avaiable
databases.

Database List

Card Views
Impuort Database Location Date Modified Motes

E |ca_test_|ist.fwdh ‘c:\dncuments an... |12f14f10 16:14:21 | Open. Gt Default

Expott...

Options...

T
z
5

@) Grid View

(2 Card View

On this task you can:

Import a new database

Export an existing database

Edit Database List Options

Shows the help topic for this task
@ Grid View Allows you to open the database in Grid View or Card View. If you choose Card View the box
) CardView on the right will allow you to select the specific Card View to open.

The center portion of this Task shows the database that is currently open.

Cand Vs

The left portion shows any available Card Views for a specific list. This allows you to open them

[ oo | [ potma

immediately.

E frameworks Tip! To change the order of the lists viewed simply click on the field name at top, for
example to put the list in alphabetical order by list name click on Database.

© 2014 Datatech SmartSoft, Inc.
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DATABASE LIST OPTIONS
On this screen you can change the way the database are viewed on the Database List Task.

There are three options:

. i i i < —— i
1. Recently used databases: This option will Database List Options x
show all the databases that have been e databaces
b b
recently used, in the order they were used. e feanases e
2. Databases from selected folders: This option V] Fiecently used databases Caricel

will only show the databases in a selected
folder or folders.

3. Selected databases: This option will only O 4
show the databases you have listed in the box

[ Databases from selected folders:

below.

[T] 5elected databases:

i O S

( frameworks Tip! You can have one option selected or any combination; to show different
databases to choose from.

RECENTLY USED DATABASES

This option shows all databases you recently opened. It will list them in order of last opened. To enable it
place a check mark in the box below:

[T] Recently uzed databases

© 2013 Datatech SmartSoft, Inc.

51



DATABASES FROM SELECTED FOLDERS

This option allows you to select certain folders and only view the databases from those folders.

i Add new folder

D atabazes from selected folders:
Selected Folders: i e I 4

by Delete folder

3 Move folder up

-+ Move folder down

To enable this option do the following:

1. Place a check in this box

D atabazes from selected folders:
Selected Folders: D O I

i

2. Click on the o] button to add a folder

3. Click on the Q button to browse for the folder to add to the list

4. Once you select the folder, this section now looks like:

Selected Folders: D O I

'C: \ProgramData\Smar tSoftAMFW \Samples

5. Repeat steps 2 thru 4 to add additional folders



SELECTED DATABASES

This option allows you to view certain databases.

i Add new file

Selected databases:

Selected Databases: EE O I %

b4 Delete file

3 Move file up

-+ Move file down

To enable this option do the following:

1. Place a check in this box

Selected databases:

Selected Databases: ENE O e

i

ey
2. Click onthe - button to add a database

3. Click on the B button to browse for the database to add to the list

4. Once you select the database, this section now looks like:

Selected Databases: E O I

'C:\Users\Sandi\Documents fists\test lists\Mailing Lists\]

5. Repeat steps 2 thru 4 to add additional databases

© 2013 Datatech SmartSoft, Inc.



ADDRESS CORRECTION

During validation, AccuMail frameworks will look at up to 10 Address fields for data beginning in the STREET
field and will continue checking STREET2 and SUITE/APT until it finds a valid address match. When AccuMail
frameworks finds a match in any of the aforementioned fields, the validated address is swapped with the data
in the STREET field. If an apartment, suite or building number is required to validate an address, AccuMail
frameworks will search the address fields to the right of the field where the data is located and combine with
the data in the STREET field to complete validation.

When records are processed, AccuMail frameworks will determine if the record is assigned a plus-four or does
not get a plus-four assigned. AccuMail frameworks outputs a specific error and warning code that can be used
to determine what exactly took place during validation. To see these codes, you must have a field mapped to
RESULT field. For a complete listing of the codes and what they mean, see Return Codes.

Address Correcton

Aulirags Cofrazion
I 1 Upm [E
| Sadnct Llsar Irda
i 22 v Sandh Derin e T
Procasssd b Sand Dandie Z4 Dialisbospe Vs sicr 110008 N
Options Cument Setup
| Standardie Stests Wzt Marne Your Licensa Information will
| Lze Miend Case Licerne Koy appear here
| Use Alas Steet Mame Arcourd Shatikes

| &edd Check Digk to Diedvery Pont

Processing
Backiup Befoen Procating

Crechils Femasiniey  FE0056
Lasl Used Dt /2672012
Exgaation Datec 23172003

| Use Accudad Web

The Address Correction screen has several buttons that are used during the address correction process. The
buttons are defined below.

85 Select Lser Infa.. Allows you to select the Mailer and Preparer to be printed on the CASS 3553 Form

Starts the validation process for the active database. At the end of the process, a statistics
= Run. screen appears. You can choose to view the CASS Certificate which will allow you to print a
PDF of the CASS Certificate.

'3 Resss. | Allows you to view the Results of your Address Correction

Allows you to import your Address Change Service (ACS) file from the United States Postal
Service into your database

Opens the help documentation

- Opens the AccuMail frameworks Web Services Setup screen

ADDRESS CORRECTION OPTIONS

v
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The options available in the Address
Correction window are separated into

Dptions
Standardize Streets categories:
[] Usge Mixed Caze

Click on the Standardize Streets check
[/ Use Aliss Stiest Name box to standardize street
[ &dd Check Digt ta Delivery Point addresses. AccuMail frameworks corrects
the prefixes, suffixes, directionals, and
other abbreviations to standard US Postal
Service spellings. It also corrects the spelling

of the street name itself, but does not change the house or street number.

Click on Use Mixed Case to select mixed case as the output of your database. If you would rather your list be
all Upper Case do not select this option. The address must be assigned a plus-four to be CASS Certified.

Next you can select alias or base street names. An alias name is an alternate name for a street. It may be a
name by which a street was formerly known, a commonly used nickname for a street, or one the community

prefers to use.

The USPS designates one of the street names the "base" street name and calls all other names "alias" street
names. For example, in a given ZIP Code, 1st St may be an alias for Martin Luther King Jr Hwy. In this case, the
street name has changed. The USPS strongly encourages mailers to use the base street name, Martin Luther
King Jr Hwy, because it is the new name. However, the alias 1st St is also allowed.

When you browse through the database, AccuMail frameworks displays both the base and alias street
names. However, when you run a task, you need to select which one you want to use.

If you want to retain the alias if it is in the input file when you run a task, click on the Use Alias Street Name
check box. If you want AccuMail frameworks to always use the base street name preferred by the USPS, leave

this option unchecked.

Select Add Check Digit to Delivery Point to

Frocessing combine the address check digit for
|| Backup Befare Pracessing mailing into the field you have mapped to
Perform ZIF Pre-ordering Delpt (Delivery Point).
Enable RDI

You can also select to create a backup of

GeolCode
[ Use Accubail web

your database before processing your
list.

Also, you can select to Perform ZIP Pre-
Ordering. This option will allow your list to be
put in ZIP Code order prior to processing. This option can increase the speed of your CASS Certifying process.

There is an additional module called RDI available for purchase that will indicate whether an address is a
residential or a business address. This may help reduce costs for parcel mailings. We also have an additional
module for adding Latitude and Longitude, called GeoCode. When you have purchased this option you can
enable this option. The option Use AccuMail Web becomes selectable when you have purchased the Accumail
frameworks Web Services. This will allow you to use our Web Services Server for CASS Certification as opposed

to your local data.
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|zer
k ailer: Sand Devlin

Frozezsed by: Sandi Devlin

Licenze
Davs untl expiration: 43

£4 Databaze Version:  10.0073.M

Current Setup

[zer Mame:

Licenze ke

Your License Information will appearhermre.

Account Statistics

Creditz Remaining. 338056
Lazt Uzed Date: 452642M2
E wpiration Date: I3NL2m3

Here you can see the associated Mailer and
Processor for this list.

This section shows the days left before the
Address correction database expires. It
also shows the version of the Address
Correction database.

These sections are only shown when
AccuMail frameworks Web Services is
enabled. The Current Setup shows the
current User Name and License Key of
the Web Service Setup.

The Account Statistics section show the
Credits left and the Date the service was
last used as well as the Expiration Date of
the Add-On Module. For more
information about AccuMail frameworks

Web Services see the section: Address Correction using Web Services.
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DUPLICATE MANAGEMENT

Select Duplicate Management on the Task pane and the following screen will appear:

Duplicate Management

Duplicate Type Duplicate Processing

= Fun.. Search for duplicates bazed Back up before pracessing
upar:

? Help ... @ Individuals Dretermine primary duplicate based on:

(@) First dupe encountered [depends an filker order]

) Househald - )
() Last dupe encountered [depends on filker arder]

© Businesses Earliezt TimeStanmp

() Custom Mozt recent TimeStamp

YWhen proceszing duplicates found:

Databaze addreszes are in: Maititin & log file

@ United States Retain duplicates after deletion

) Canada

This screen is separated in to three sections.
1. The action buttons

2. The Duplicate Type

3. The Duplicate Processing

The Buttons do the following:

= Fun. Runs the Duplicate Management Process with the selected options

Opens the Help topic for this screen.
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DUPLICATE TYPE

Here you can run duplicates based on Individuals (First and Last Name), Household (Last Name), Businesses
(Company), or build your own Duplicate match code.

To build a custom match, do the following:
1. Click on the Custom radio button
2. Click the Define button

3. The Define your Customer Key screen displays:

Here is where you setup Define Your Custom Key...

your customer match D atabase File: |F:\F‘rqgr§mDa_ta‘.\SrqartSu:uft\.-'-‘n.MF\.-\-’\Samp

key. This screen will allow

you to add an element to Table: Impart
the match, remove an Key Segment List:
element from the match or Field St.. Co..  Order e
modify an existing element.
b odify...

Remove

Test. .
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4. Click on Add to beginning defining the new key. First, select the field to be used. The following screen
appears.

Define Key Segment

Field: First Record: |1 | k.
Field Diata:

Vern
(71 Usze Partial Field @

Presvious
Start: |0 — Max Size:

Covnt;

—

Reverze Order

Choose to use the entire field data by clicking on Use Entire Field or click on Use Partial Field. If you
click on Use Partial Field, you need to define where in the field to start the match and then define the
length of the field to use. This key is using the field “Address” and starting at the first character
position and using a total of 5 characters. The button labeled Next allows you to scroll through your
data to determine if the Start and Count values are correctly defined. Click OK to accept the
definition. Repeat for as many fields as you want to use in the duplicate key. When done defining the
key, click on OK and then click on the Test button to see if the results are what you expect.

Databasze addrezses are in:

This section allows you to select whether your list consists of addresses

@ United States from the United States or Canada.

(") Canada

© 2013 Datatech SmartSoft, Inc.
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DUPLICATE PROCESSING

Under Duplicate Processing, you can:
e Select to back up your data before processing

e Select the primary record (the retained record) as being the first record found or the last record found
or the earliest time stamp or the most recent time stamp

e Maintain a log file of the Duplicate Management task
e  Retain duplicates after deletion

Once the parameters are set, click the Run key to find the duplicates. If you have any duplicates, you will be
able to view the set of duplicate records. You can print a Duplicate Summary report by clicking on Print.

Click the button Display Sets to view your duplicates. The following screen will appear:

(BB Tdividual Duplicate Sets - List V Adtive S =l &
K | Record | set| fist last company address dty st zp phone |t Delpt/Subsr ~ ¢ Close |
=) Set: 0001
[ |o0382s  |ooo1 [Angela  |Johnsen | |1658 E COUNTY ROAD 54 | BLYTHEVILLE AR |72315-8434 | |Roo3 580 | Collapse Al
[ |ooss27  |oo01 [angela  |Johnson | 1658 E COUNTY ROAD 54 |BLYTHEVILLE |aR | 723158434 Roo3 580 |
() set: 0002 D=l
) |003951 |nnnz |Ange\a ‘]ahns&m \ \zzzvmsv VIEW DR ‘NORTH LITTLE RDCK‘AR \72115—51sn| \cnnz \225 |
] |003951 |nnnz |Ange\a ‘Juhnsan ‘ \zzzvmsv VIEW DR ‘NDRTH LITTLE RDCK‘AR \72115—51sn| ‘cnnz ‘z;j |
=] Set: 0003 F
I |003377  |0003 |Thomas  [Tanva | |24 DEERWOOD DR |MORRILTON |AR |72110-4415 | |ROD4 248 | Urimark &l
[ |oosses  |ooo3 |Tanya  [Thomas | |24 DEERWOOD DR |MORRILTON AR | 721104415 | Ro04 |28 |
- s ons
[ |ov4oe:r  |0004 |angela  |Johnsen | 1021 SHOBE RD BRYANT AR | 720222447 | co1s 217 |
[ |ooos2  |0004 |angela  |Johnson | 1021 SHOBE RD [BRYANT AR (720222447 | cots 217 |
(=) Set: 0005
) |nn:'.395 |nnns |Lqu ‘Laah \ ‘1124CL[FI’DN5I’ ‘CONWAV ‘AR \7zn:wzgn| \cnm \244 | —
] |nn4030 |0005 |Leah ‘Luwe ‘ ‘1114 CLIFTON ST \cumwnv ‘AR \720%3911| ‘CD].S ‘244 |
=) Set: 0008
[ |003103  |ooos [Mark  |Lews | | 5711 CALLE REAL [SANTABARBARA  |CA 93117-2315 | |coz5 116 |
[ |oosw0s  |ooos Marc  Lews | | 5711 CALLE REAL |SANTABARBARA  |CA 93117-2315 |215 555 7854 C025 116 |
=] Set: 0007
[ |003113  |0007 |Kelan  |Orien | 5800 CATHEDRAL OAKS RD |SANTA BARBARA  |CA |93117-1828 | 027 009 |
) |u03114 |unu7 |KEHan ‘Dhnan \ \ssou CATHEDRAL GAKS RD ‘SANTA BARBARA \cn \93117—1529 | \cny \uus |
=] set: 0008
) |nnz1n9 |nnns |Nax ‘Marshal\ ‘ \xuns LA VINA 5T \smr.c\ BARBARA ‘cn ‘93105—1310 | ‘cnn ‘121 |
] |nn31m |nnna |A. ‘Mavshal\ ‘ \xuns LA VINA 5T \smr.a BARBARA ‘cn ‘93105—3310 | ‘cn?a ‘121 |
=) Set: 0009
[ |oo3oss  |ooos pavid  [keamer | |15E CABRILLO BLVD |SANTABARBARA  |CA 931012310 | |coo4 154 |
[ |oosose  |ooos pavid  [cramer | |15E CABRILLO BLVD |SANTABARBARA  |CA 93101-2310 [888 227 7221 C004 154 |
=) Set:0010
[ |003100  |0010 [Bryan  |Grindman | |1STATEST |SANTABARBARA  |CA |93101-3527 | |coo4 018 |
] |nnz1n1 |nnm |Enan ‘Grindeman \ ‘ISI'ATE ST \smw\ BARBARA \cn \93101—3527 | \cnnq \nm |
r:'l [nnzn2 0010 [Rruan = [rindeman | | [ sTatR ST [GANTA RARRARA  IrA (931013577 lenna lnia | - i

Closes this screen

[ Collapse A ] or [ Expand Al Lets you collapse or expand the sets of duplicates found
Dupe Level:
| N | | This option lets you set the duplicate level. You can select near, high or exact
ear -
matches.
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Mark. Al Marks all records for deletion

Unrnark Al Unmarks all records for deletion

Reverses marks, makes all records marked, unmarked and all records marked,

Toggle &l
200 unmarked

T Automatically marks all duplicates for deletion, based on priority records chosen on
uto bar
the duplicate management window

Recond Wiew. . Open the record view of the duplicate detection

Permanently deletes marked records

Remove Dupesz...

To view the duplicate records one at a time, click on Record View to see each duplicate by itself. This screen
will appear:

I Individual Duplicate Sets - Record View (20 Active Sets)

Field Name  Primary Record Duplicate
last Johnson Johnsen
cempany
address 1658 E COUNTY ROAD 54 1658 E COUNTY ROAD 54
city BLYTHEVILLE BLYTHEVILLE
st AR AR
zip 72315-8434 72315-8434
phone
Crrt ROO3 ROO3
Delpt 580 580
Subscriber
Result
Corrections  ALT ALT
LOTCade 0254 0254
LOTDIR D D
EffectiveDate
MoveType
COACaode
CoaFound
TimeStamp
Undeliverable
ROL
DRV Y Y
DPVFootMote AABB AABB
Mk e
Records in Set: Dupe#: | :‘ Seti: ’1_’%‘
[ Frimary to Dupe 3> ] [ <¢¢ Dupe to Primany ]
[ M ark./Unmark. Primany ] [ bd arke/Unmark. Dupe ] [ LCloze ]

Here you can move information from one duplicate to another and mark or unmark the duplicate for deletion.

Primary is the record in the column headed Primary record and is the record that will be retained. Duplicate is
the record in the column headed Duplicate. You can move data from primary record to duplicate by clicking on
Primary to Dupe or from the duplicate record to the primary record by clicking on Dupe to Primary. You can
also mark or unmark the primary record by clicking on the Mark/Unmark Primary button, or, mark or unmark
the duplicate record by clicking on the Mark/Unmark Dupe button. Click on Close when you are done
examining the records.

© 2013 Datatech SmartSoft, Inc.
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Click on the Remove Dupes button to delete the records from the mailing list.
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CARD VIEW DESIGNER

The Card View designer allows you to add data
to a form.

New allows you to make a new card view form

Design allows you to add fields to the card view
form

Set Default sets what form will be the default
view

Open allows you to browse to a particular form
to select it

Remove deletes the selected form

Help opens the help topic for this task

DESIGNING A NEW FORM

Card View Designer

_] M e

o Design..
Set Default
I~ Open...

When the New button is clicked, the following window appears.

Start with a blank form will display a clean form with

no fields

Start with your mapped name and address fields will
make a form with address block fields already in it

Start with all database fields will add all of the fields

in the list to the form

'ou can;

(@) Start with a blank form

= Start with your mapped
" nhame and addrezs fields

=, Start with all database
~ fields

Once you start to design the Card View, there are several icons that assist you.

© 2014 Datatech SmartSoft, Inc.

| Fistine Lotame

2FZipd.  [ZIPZipA

You are creating a new Card Wiew,

Cancel
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Add Data — This will show a list of all of the fields in a list. Click and drag the field onto the form and a
definition screen displays for Normal Edit, List Select, or Check box to include or not.

-+

|
W

Add Text — This enables you to add text that will always be the same in every record

Add a Frame — This will allow you to type in literal text and enclose it in a box

R O

Add a Picture — This will add a graphic (*.bmp or *.jpeg file) to the card view

-

Save — Saves the current settings for the card view

C

Live Mode — Toggles between design mode and using the card view

Toggle Ruler — Displays or removes the rulers on the card view

444
-
+++

Toggle Grid — Turns the grid markings off or on

+44
il
+++

Toggle Snap-to-Grid — Turns on or off the snap to grid feature

Align Left — Sets the same left starting position for the grouped fields
Align Right— Sets the same right ending position for the grouped fields
I|:| Align Top — Sets the same top of field position for the grouped fields

]"[ Align Bottom — Sets the same bottom of field postion for the grouped fields

]«u[ Space Across — Sets even spacing between fields on the same row
Space Down - Sets even vertical spacing between grouped records

Dl Align Length — Makes the length of the display field the same for the grouped records

| Assign Order — This will assign a sequential number to each field that is in the card view. Thisis a
+ | toggle so pressing it will assign the numbers and then pressing again will remove the numbers.

After the completion of the card view, click on Save to save your changes. To go back to the spreadsheet view
of your data, go to the Database List task and click the radio button for Grid View.
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ADDITIONAL MODULES

There are additional modules available for AccuMail frameworks.
ADDRESS CORRECTION WITH MOVE UPDATE
You can perform Address Correction with Move Update on your list if you have purchased the NCOAt

Module. This Module will allow you to set up and process your database through our NCOAt"x server. To
NCOA:t your list select the Address Correction task and select the Move Update tab. The following screen will

appear:
Address Comection
PMorve Lipdate
[L-lSdudLlwlrh ] e ) : T
Mader Sandi Deviin User Mame: | Your License Informationwill
Howl Frocessed by Sand Devin L key | @ppearhere
Optiorss Selected PAF
) Carect sty

7] Uhem Mboed Case Account Statistics

: | Ligm ARz Steant M
] e Ciechts Remsiring.  Unimzed

|| Audd Check: Digit 1o D elivery Poird
Lot Used Datec 31172002

o Sehug... Procassing
- EspistionDate:  371/2013
9 | Backup Bedore Processirg
[ | i ] 7] Rsviews Movad Addrasess
[ Rremorve Undelverable Addresses

The Address Correction with Move Update has several options on the screen:
8 selectUserinfo.. | Allows you to select the Mailer and Preparer to be printed on the CASS 3553 Form
Connect Now! Tests the Connection to the NCOAt" Server

Starts the validation process for the active database. At the end of the process, a statistics
fu screen appears. You can choose to view the CASS Certificate which will allow you to print a
PDF of the CASS Certificate.

B  Repots. Allows you to view the Reports created

N Opens the Setup window, to allow the setup of AccuMail frameworks for NCOA'"™ processing,
= etup...
including customer Processing Acknowledgement Forms (PAF)

7 Help ...

Opens the help documentation

Set Up My Opens the Set Up Your Move Account screen — This is only shown when you do not have
Account... :
NCOAU" enabled

The Options section allows you to set preferences for the processing and reviewing of your data.

Connect Automatically — connects to the NCOA ftp site
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Use Mixed case — converts data to mixed case for CASS certified addresses (gets a plus-four assigned)
Use Alias street names — use alias street names rather than the base street name preferred by the USPS

Add Check Digit to Delivery Point — combines the address check digit for mailing into the field you have
mapped to Delpt (Delivery Point).

The processing section has the following options:

Back up before processing — makes a backup of your data before the processing

Review Moved Addresses — lets you see what addresses were changed during the NCOA process
Remove Undeliverable Addresses — Will delete addresses that were not assigned plus-fours

The Current Setup shows the current User Name and License Key of the Web Service Setup. It also show the
Processing Acknowledgement Form used.

The Account Statistics section show the

. : Cunent Setup
Credits left and the Date the service was 7 E 7
o Usar Mame: Your License Information will
last used as well as the Expiration Date of : appear here
the Add-On Module. For more information Licenze Fey
about AccuMail frameworks Web Services Salecled PAF:

see the section: Address Correction using
NCOA'nk, Account Statistics
Credits Hemaining: U nlimited
Last Uzed Date: A2m2
E xpiration D ate; ans2msa

ADDRESS CORRECTION USER INFO

When you click on the | %5 Select User Info... | button, the following screen will appear:

' CASS User Info

Maier: You will be able to click on the down arrow to select the

| Sandi Devlin |=| (]

Procezsed by

| Sandi Devlin || [l

Mailer and Preparer. For more information on adding

Mailer information, see the System User Info.

[ Ok ] [ Cancel ]
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SETUP ACCUMAIL FRAMEWORKS FOR NCOA'N PROCESSING

To setup AccuMail frameworks for NCOAt" for the first time you will need to click on . The
following screen will appear:

Set Up Your Move Update Account

To set up your free, introductory Move Update account, simply follow
the link below, then complete the online account application. We wil
then process you application and respond via email with your account
information.

Account ication

Once you receive your account information from us, return to this
dialog and dick the Setup button below.

Setup... ] [ Close

If you have not received your License Information click Account Application, this will take you to our website to
fill out a request form. Once we receive your request we will send you an email with your License Information.

If you have received your License Information click the Setup Button. The following screen will appear:

MNCOA Account Setup

Enter your User Name and license User Mame: || oK,

keys here. When complete click
OK.

wieh Service License: | Cancel

Toolkit License: | Test FTP

You will be taken back to the task information. Your screen will now look like this:

Addness Comection
Move Lipdate
’L-Iﬁdudl.lul Irh..] flaet et : Err
M ader. Sandi Devin Uzer Mame: | Your License Informationwill
Howl Processed b Sand Devin L key | appearhere.

Options Sedected PAF]
) Corvct kst
[7] Uhem Micend Cae Account Statistics

3 Repots. [ Uem e Steaet Masee B
] b Chack Digi 1o Dafvery Port Clodits Remashing: Uinriked

= - covsmtne 0
E Prmm-.a Espastion Dabe:  3A/20M3
— | Backup Bedore Processng
[7 ok ] S
H | Resiew Moved Addiesias

| Remove Undebrerable Addesses
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The next thing you need to do will be to create your Processing Acknowledgement Form (PAF). To do this you
will need to do the following:

1. Click the Setup button. The NCOA Setup screen will appear:

Account Setup
Upes M arme:

1

License Key

Toolkit Licenze Key: i e

PAF Setup.
Account
T

Account Statiztics

Last Used Date: 1172372010

Expiration Date; 37172011

2. Click on PAF Setup...

3. Click on Add New... to begin the

PAF Assistant.
Select a PAF from the list below ... oK

Cancel

Add Mew...

tdadify. .

Femowve

Print...

Mate: Mew and modified Process Acknowledgment Forms must be printed
out, gigned, and recieved by D atatech SmartSoft before processing is
enabled far that PAF.
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The NCOA Processing Acknowledgement Form Assistant will display.

MNCOA Processing Acknowledgment Form Wizard

1. This assistant will walk you “required fisld st Quner

through creating your ﬁﬂmLm' |
PAF. Each screen has an pv—
instruction window. This |

window will tell you information F“ | St,% ’—ZTIL‘
about the section of the PAF

Telephone Number™ Email Address
you are filling out.
Parent Company Name
Marketing or "DBA" Company Name or Primary Affiliste Company Name

Name™ Title:

Enter information pertaining to the List Owner™
“The List Owner is:
-The Person/Company for whom processing will be done
- Usually the owner of the mail created from this list

- The beneficiary of the NCOA Link processing

< Back Ned> | [ Cancel | [ Hep

2. Once you are finished with the

assistant you will be asked to sl
. . Before your PAF is complete, it must be signed by the - -
EIectronlcaIIy sigh your PAF, the responsible parties. If you are the list owner, you may

sign the PAF digitally now and it will be saved and ready

following screen will appear: for use.

To sign the PAF now as the List Owner, dick Sign Mow.

If you are the Broker or List Administrator, you must have
On this screen you will choose to Sign a copy of this PAF, signed by the List Owner, in your
possesion before digitally signing and saving the PAF.

Now as the List Owner or to Print ) o ;
To print out an interim copy of the PAF, needed for the list

Interim Copy to send to the List Owner owner's signature, click
i i When you (Broker or List Administrator) have obtained the
to sign the PAF. If you select to prlnt the signature of the List Owner, use the Modify button on the
H H H H PAF Setup dialog to bring up the PAF Wizard, proceed to
PAF, it will openinan Adobe PDF viewer. the last page, dick Finish, and then select Sign Now from
this dialog.

Once you are ready to sign the PAF

select Sign Now.
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3. The Signature Verification window will open. Simply follow the direction on the screen to sign and
enable your PAF.

Signature Verification

Sighee Mame [in CAPS]:

(@) | am the List Dwner and | hereby verify that thiz is my signature.

(0 | am Broker/List Administrator and | hereby verify that this is my
sighature, and that | have in mp possesion a prinked copy of
thiz P&F bearing the actual signature of the Lizt Dwner.

By selecting either option, you are declaring that the above entered
name iz the actual full name of the Lizt Dwner, or the fully
authorized representative thereof.

If you are an authorized representative, you are further declaring
that a copy of the associated PAF, signed by the List Owner, is
actually in wour possesion,

Any misreprezentation of this declaration will result in termination of
this account. and may result in further actions.

oK ] [ Cancel

4. If you need to make any changes or print your PAF you can always come back to the PAF Setup and
Modify or Print your form again your PAF will open in Adobe.

ADDRESS CORRECTION WITH MOVE UPDATE RESULTS

Once you are setup to process your database through NCOA'"™, click on the button.

The following screen will appear:

NCOA Web Services

User Mame:
License Key:
PAF Name:
PAF 1D:

Your data has been exported.

Total Records: 972
Credits Remaining:  Unlimited

Press OK to process, os Cancel to abort...

L 0K [ Cencel

[¥] Display this dislog on every NCOA Process

This window shows you the number of records that will be processed and how many credits you have available.
If you have purchased and unlimited tier it will read “Unlimited” in the credit remaining field. Once you are
ready to process your list click OK.
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The next window that appears shows your progress on the NCOA server:

MNCOA Web Services

IJzer Mame:
Licenze Kew:
PAF MName:
PAF 1D:

Export Complete!

Upload: Complete!
Process: 0% [queued)
Download:

Import:

Once your list is processed you will be able to view and print the reports showing you your results:

Web Services Results

rample_proceszingS ummmar

zample_proceszingDetailz
PEp ? T

These reports are also available when you click on button.

Once your list is processed, you can then use our filter option to view the results of the Address Changes. See
the section on Filter for more help.

© 2013 Datatech SmartSoft, Inc.
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ADDRESS CORRECTION USING WEB SERVICES

You can perform Address Correction via Web Services on your list if you have purchased the Web Service
Module. This Module will allow you to set up and process your database through our Web Service server.
When you first click on the Address Correction, and have the Address Correction tab selected you will see the
following screen:

Address Correction
Address Comrecton gl
(15 Lasrie

Mader: S anch Dleniin Daps Urdd Expirstions 6
Processed by S andi Denviin Z4 Database Version 11.00.08.H

[ B Select Uzer Ido...:

Oiphicens: Charent Satup

[ Srardaedizs Sieets Llser Mame: Your License Information will
1 Use Mied Case License Key appear hera.

|| Use Allas Sirest Marme
| Add Check Digit bo Defrrery Pont
Frocessing
: [T Backup Bedose Processing
[ Selup Web Serices | [¥] Petorn 2P Pre-cedering

Account Statishcs

Ciets Remaining. 598056
Last Used Date: 452622002
Espastion Daler 373142003

[#] Usm Accubdad web

The Address Correction screen has several buttons that are used during the address correction process. The
buttons are defined below.

85 Select Lser Infa.. Allows you to select the Mailer and Preparer to be printed on the CASS 3553 Form

Starts the validation process for the active database. At the end of the process, a statistics
B Run. screen appears. You can choose to view the CASS Certificate which will allow you to print a
PDF of the CASS Certificate.

|  Resss. | Allowsyou to view the Results of your Address Correction

= ——— Allows you to import your Address Change Service (ACS) file from the United States Postal
Service into your database

? e Opens the help documentation

Setupweh Services Opens the AccuMail frameworks Web Services Setup screen

~
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ADDRESS CORRECTION OPTIONS

The options available in the Address

Options
Standardizs Shests Correction window are separated into
) categories:
[ Uze Mized Caze
[] Use &lias Street Hame Click on the Standardize Streets check
[] Add Check Digit to Delivery Point box to standardize street

addresses. AccuMail frameworks corrects

the prefixes, suffixes, directionals, and
other abbreviations to standard US Postal
Service spellings. It also corrects the spelling of the street name itself, but does not change the house or street
number.

Click on Use Mixed Case to select mixed case as the output of your database. If you would rather your list be
all Upper Case do not select this option. The address must be assigned a plus-four to be CASS Certified.

Next you can select alias or base street names. An alias name is an alternate name for a street. It may be a
name by which a street was formerly known, a commonly used nickname for a street, or one the community
prefers to use.

The USPS designates one of the street names the "base" street name and calls all other names "alias" street
names. For example, in a given ZIP Code, 1st St may be an alias for Martin Luther King Jr Hwy. In this case, the
street name has changed. The USPS strongly encourages mailers to use the base street name, Martin Luther
King Jr Hwy, because it is the new name. However, the alias 1st St is also allowed.

When you browse through the database, AccuMail frameworks displays both the base and alias street
names. However, when you run a task, you need to select which one you want to use.

If you want to retain the alias if it is in the input file when you run a task, click on the Use Alias Street Name
check box. If you want AccuMail frameworks to always use the base street name preferred by the USPS, leave
this option unchecked.

Select Add Check Digit to Delivery Point to combine
the address check digit for mailing into the field

Processing
] Backup Before Processing you have mapped to Delpt (Delivery Point).
| Perform ZIP Pre-order
erform re-ordering You can also select to create a backup of your
Enable RO database before processing your list.
Geolods

Also, you can select to Perform ZIP Pre-Ordering.
This option will allow your list to be put in ZIP

[ Usge Accutail wWeb

Code order prior to processing. This option can
increase the speed of your CASS Certifying process.

There is an additional module called RDI available for purchase that will indicate whether an address is a
residential or a business address. This may help reduce costs for parcel mailings. We also have an additional
module for adding Latitude and Longitude, called GeoCode. When you have purchased this option you can
enable this option. The option Use AccuMail Web becomes selectable when you have purchased the Accumail
frameworks Web Services. This will allow you to use our Web Services Server for CASS Certification as opposed
to your local data.

© 2013 Datatech SmartSoft, Inc.
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Lser Here you can see the associated Mailer and

b ailer: Sandi Devin Processor for this list.

Prozessed by Sandi Deviin

. This section shows the days left before the Address
Licenze

el sspletan 49 correction database on your local drive expires. It

74 Database Version:  10.00.79.M also shows the version of the Address Correction
database you have installed. It is not used in Web

Services.

These sections are only shown when AccuMail frameworks Web Services is enabled. The Current Setup shows
the current User Name and License Key of the Web Service Setup.

The Account Statistics section show the Credits
left and the Date the service was last used as
well as the Expiration Date of the Add-On
Module. For more information about AccuMail
frameworks Web Services see the section:

Current Setup

User Name: Your License Information will appearhere.

Licenze Key

Account Statishcs

Credits Remaining 338056
Lazt Used Date: 4726522
Expiration Date: FNnfam3

Address Correction using Web Services.

ADDRESS CORRECTION USER INFO

8= Uszerlnfo...
When you click on the button, the following screen will appear:

——
CASS User Info A
b ailer:
| Sandi Deviin B
Froceszzed by:

| Sandi Devin I

[ OF. ] [ Cancel ]

You will be able to click on the down arrow to select the Mailer and Preparer. For more information on adding
Mailer information, see the System User Info.
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SETUP ACCUMAIL FRAMEWORKS FOR WEB SERVICES

To setup AccuMail frameworks for Web Services you will need to click on ‘ Setup Web Services
following screen will appear:

Accubail Web Setup

Account Setup
|Jzer Mame:

License Feyw

Cloze

Account...

| Help ...
Toolkit Licenze K.ey:

| About ..

Account Statistics

Creditz Remaining: |

Last Uzed Date: |

Expiration D ate: |

If you have received your License Information click the Setup Button. The following screen will appear:

Enter your User
Name and
license keys
here. When
complete click
OK.

Jzer Mame: || Ok,

Yweb Service License: | | Cancel

Toalkit License: | | Test FTP

© 2013 Datatech SmartSoft, Inc.
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You will be taken back to the task information. Your screen will now look like this:

Address Correction

LB Licerize

Maler Sandi Devin Days Untl Expuration: 6
[ B I Processed b S andi Dendin ZA Dasbate Versiorr  11.00.08N
un,
Dphions Cutrent Sebup
[ e T [¥] Srandasdize Stresty Lses Marme: | Your License Information will
| Use Mived Case License Key: | 2PpEarhara
] ACS. | 1 Use plbas Streek Mare A Statisth

[ Add Check Digh to Defivery Point

. e ] R Camdit Remaining 938056

2 i o LasiUsed Date: 472620012
[ Backup Bedore Processing

T , Espirstion Dale: 37312013

¥ Perform 2P Fre-cedeing

Enabls R0l
| GeoCods
[¥] Use Accub sl Web

ADDRESS CORRECTION VIA WEB SERVICE RESULTS

Once you are setup to process your database through NCOA'"™, click on the button.

The following screen will appear:

Jzer Mame: ‘

This window shows you the number of records that will be processed and how many credits you have available.
If you have purchased and unlimited tier it will read “Unlimited” in the credit remaining field. Once you are
ready to process your list click OK.

The next window that appears shows your progress on the NCOA server:
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Web Services

zer Mame:

Licenze Key

PAF Name:  N/A
PaF 10 /&,
Export: Complete!
Upload  working..
Frocess:
Dowmload:

Once your list is processed you will be able to view and print the reports showing you your results:

Address Correction Reporis
Wiew/Print. .

These reports are also available when you click on button.

Once your list is processed, you can then use our filter option to view the results of the Address Changes. See
the section on Filter for more help.

© 2013 Datatech SmartSoft, Inc.
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LATITUDE & LONGITUDE

AccuMail frameworks GeoCode assigns Latitude and Longitude data to your database. The data is assigned
based on the ZIP+4 code of the address. This means that searches can be done to find addresses within mere
feet of the origin plus-four.

GeoCoding is the process of assigning a location, usually in the form of coordinate values (points), to an address
by comparing the descriptive location elements in the address to those present in the reference material.
Addresses come in many forms, ranging from the common address format of a house number followed by the
street name and succeeding information to other location descriptions, such as postal zone or census tract. An
address includes any type of information that distinguishes a place.

GeoCode services provide the ability to assign locations to address attribute information. You can use a
GeoCode service to:

e  Assign a location to address attributes

e Generate a list of candidate locations for an attribute

e  Assign address attributes to a location (reverse geocoding)

e Modify input and output properties associated with the geocode process

PREPARING YOUR LIST FOR ACCUMAIL FRAMEWORKS GEOCODE

There are a few fields that need to be added to your list in order to get the most from Geocode. These fields
are explained in the section GeoCode Fields.

To add these fields follow the steps below.

Open AccuMail frameworks and import a new list. The necessary fields for GeoCode will automatically append
to the list.

If you have an existing AccuMail frameworks list select the Table Management button to edit your fields.

The following screen will appear:

'O Table Management

Names mdb Names “
kLt [ Coee ]

Mame Type =

it Tea || [ ]

First Text

Last Tea | | [ beee ]
Tite Test |
ey Tt
Suite Text
Streat Text
City Test
State Tent
Zip Text
Phane Text
Fax Text
Note Text
Lt Text
1001 Mumbe
CRRT Test
< . »

Click on Add Special, then choose GeoCode and click on Add Family.
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ASSIGNING LATITUDE & LONGITUDE TO YOUR DATABASE

Open your AccuMail frameworks list

Click on the Address Correction task

The following option will be available:

Address Correction

8= User Infa...

o
=
=

Results. ..

AC5..

Ii

h& Save to...

I~ Load fram...

Help ...

n*.

Caze Conversion Streetz
@ Al upper case [7] Standardize strests
(71 Mixed caze

[T Use Alias street name

R eszults

[T Halt project if coding percentage is below minimum
Minimum Coded (%) |1 5] Last Coded: [3413%

Processing

[7] Backup data before processing

[ Perform ZIP Pre-ordering

Enzble A0l (€ [[] GeoCade

Simply click on this box and the information will automatically be placed in your list.

© 2013 Datatech SmartSoft, Inc.
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GEOCODE FIELDS

The fields that hold the GeoCode data are:

Latitude

Longitude
CensusTrack
CensusBlock
GeoResult
CensusGroup
CensusSuffix
MetroStatAreaCode
CongrDistrictCode
CountySubdvCode
CombinedStatAreaCode
ElemSchDistCode
StateLeglLwrDistrCode
UnifiedSchDistrCode
StateLegUprDistrCode

Latitude: Latitude lines run horizontally
Longitude: Longitude lines run vertically.
CensusTract:

Census tracts are small, relatively permanent statistical subdivisions of a county or statistically equivalent
entity.

The primary purpose of census tracts is to provide a stable set of geographic units for the presentation of
decennial census data.

Census tracts in the United States, Puerto Rico, and the Virgin Islands of the United States generally have
between 1,500 and 8,000 people, with an optimum size of 4,000 people.

Census tracts are designed to be relatively homogeneous with respect to population characteristics, economic
status, and living conditions.

Full Description

Census tracts are small, relatively permanent statistical subdivisions of a county or statistically equivalent entity
delineated by local participants as part of the U.S. Census Bureau’s Participant Statistical Areas Program. The
U.S. Census Bureau delineated census tracts where no local participant existed or where a local or tribal
government declined to participate. The primary purpose of census tracts is to provide a stable set of
geographic units for the presentation of decennial census data.

Census tracts in the United States, Puerto Rico, and the Virgin Islands of the United States generally have
between 1,500 and 8,000 people, with an optimum size of 4,000 people. For American Samoa, the Northern
Mariana Islands, and Guam, the optimum size is 2,500 people. Counties and statistically equivalent entities
with fewer than 1,500 people have a single census tract. Census tracts on American Indian reservations, off-
reservation trust lands, and special places must contain a minimum of 1,000 people. (Special places include
correctional institutions, military installations, college campuses, workers’ dormitories, hospitals, nursing
homes, and group homes.) When first delineated, census tracts are designed to be relatively homogeneous

80



with respect to population characteristics, economic status, and living conditions. The spatial size of census
tracts varies widely depending on the density of settlement. Census tract boundaries are delineated with the
intention of being maintained over many decades so that statistical comparisons can be made from decennial
census to decennial census. However, physical changes in street patterns caused by highway construction, new
developments, and so forth, may require occasional boundary revisions. In addition, census tracts occasionally
are split due to population growth or combined as a result of substantial population decline.

Census tracts are identified by a four-digit basic number and may have a two-digit numeric suffix; for example,
6059.02. The decimal point separating the four-digit basic tract number from the two-digit suffix is shown in
the printed reports and on census maps. In computer-readable files, the decimal point is implied. Many census
tracts do not have a suffix; in such cases, the suffix field is either left blank or is zero-filled. Leading zeros in a
census tract number (for example, 002502) are shown only in computer-readable files. Census tract suffixes
may range from .01 to .98. For the 1990 census, the .99 suffix was reserved for census tracts/block numbering
areas (BNAs) that contained only crews-of-vessels population; for Census 2000, the crews-of-vessels population
is included with the related census tract.

Census tract numbers range from 1 to 9999 and are unique within a county or statistically equivalent entity.
The U.S. Census Bureau reserves the basic census tract numbers 9400 to 9499 for census tracts delineated
within or to encompass American Indian reservations and off reservation trust lands that exist in multiple
states or counties (see TRIBAL CENSUS TRACTS below). The number 0000 in computer-readable files identifies
a census tract delineated to provide complete coverage of water area in territorial seas and the Great Lakes.

Census Block:

A census block is the smallest geographic unit used by the United States Census Bureau for tabulation of 100-

percent data (data collected from all houses, rather than a sample of houses). Several blocks make up block
groups, which again make up census tracts. There are on average about 39 blocks per block group, but there
are variations. Blocks typically have a four-digit number where the first number indicates which block group the
block is in, for example Block 3019 would be in block group 3. The number of blocks in the United States
including Puerto Rico is about 8,200,000.

Blocks are typically bounded by streets, roads or creeks. In cities a census block may correspond to a city block,
but in rural areas where roads are fewer, blocks may be limited by other features. The population of a census
block varies greatly, there are about 2,700,000 blocks with a population of 0, while a block with an apartment
complex may have several hundred inhabitants.

Census blocks covering the entire country were introduced with the 1990 census. Prior to this, back to the 1940
census, only select areas were divided into blocks.

© 2013 Datatech SmartSoft, Inc.
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GeoResult:

This field will be blank unless the address could not be matched in the GeoCode Database, then the following
will be the results will be applicable:

Invalid Argument = -1

Address Not Found =-2

State or County Not Found = -3

Street Not Found = -4

Street Range Not Found =-5

Inexact =1
Address Not Checked = 2

CensusGroup:
This field represents the Census Block Group.

CensusSuffix:

This field represents the one letter Census Block Suffix.
MetroStatAreaCode:

This field represents the Metropolitan Statistical Area FIPS code.
CongrDistrictCode:

This field represents the Congressional District FIPS code.
CountySubdvCode:

This field represents the County Subdivision FIPS code.
CombinedStatAreaCode:

This field represents the Combined Statistical Area FIPS code.
ElemSchDistCode:

This field represents the Census Elementary School District FIPS code.
StateLegLwrDistrCode:

This field represents the State Legislative District Lower Chamber FIPS code.
UnifiedSchDistrCode:

This field represents the Unified School District FIPS code.
StateLegUprDistrCode:

This field represents the State Legislative District Lower Chamber FIPS code.
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RESIDENTIAL DELIVERY INDICATOR

RDI™ INSTALLATION INSTRUCTIONS

There are two steps to installing Residential Delivery Indicator on your computer:

1. Installing the AccuMail frameworks RDI updater (Provided by Datatech Smartsoft)
Either insert the CD labeled AccuMail frameworks RDI Disk into your CD-ROM drive or

download the file with the link provided to you via email.

b. Ifthe Auto Run feature is not enabled on your CD, go to Start | Run and type D:\Setup.exe
(Where D: is your CD-ROM drive) and click OK, or open the file you downloaded.

c. Follow the on screen instructions for installing the RDI updater

a.

2. Installing the RDI data (Provided by the United States Post Office”)
a. Place the CD you received from the United States Post Office in your CD-ROM drive
b. Click on the Start Menu icon labeled Launch RDI updater located in Programs | Datatech

Smartsoft | AccuMail frameworks |
The following screen will appear, click Next to continue the installation of the data:

=X

AccuMail frameworks RDI updater - InstallShield Wizard

Welcome to the InstallShield Wizard for
AccuM ail frameworks RDI updater

The InstallShigld Wizard will install Accubd ail framewarks
RO updater on vour caomputer. To continue, click Hest.

< Back E Nest > i’ Cancel
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d.

On this screen you will select the drive letter of your CD-ROM drive in which you placed the
RDI™ data then click OK:

Seleck RDI Sour

Select CD Drive
Path:
ol
Directaries:
- E My Camputer &
L 314 Floppy (A2
g Local Disk {2
o Local Disk (D:)
2L CO-RW Drive (E:)
2L, DVD-RYW Drive (F:)
% Removable Disk (G:)
e Prod (K} o

+

F A N S JE A |

You will now be asked to select the path of your current AccuMail frameworks software, after
you verify that the correct path is selected click Next

AccuMail frameworks RDI updater - InstallShield Wizard

Choose Destination Location
Select falder where setup will install files.

@ Install Accutdail framewarks RD| updater to:
C:h ADatatech SmartS oftsaMPAADO G ald\D ata

InztallShield

| Mewt> i[ Cancel




f.  Click Install to install

the RDI Data.

g. Click Finish

You are now ready to process your

mailing list through AccuMail
frameworks and incorporate RDI.

USAGE INSTRUCTIONS

AccuMail frameworks RDI updater - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install ta begin the installation.
If pou want to review or change any of your installation settings. click Back. Click Cancel to exit
the wizard.
Inztalls hield
<Back || Imstall | [ Cancel

The RDI™ module for AccuMail frameworks is easy to use. Once installed, an “Enable RDI” checkbox will appear

in the AccuMail frameworks Address Correction screen. This option will allow you to turn RDI processing on or

off.

Address Correction

18] User Info...
[= PFun..
[Z Results..

gy
-
2

i!l.?lt Save to...

|7 Load fram....

ail

Help ...

Caze Conversion Shreets

@ All upper case Standardize streets

() Mined case )
[ Use tliaz street name

Results
[ Halt project if coding percentage is below minimum

Minimum Coded (2} [ 5] LastCoded: [35.47%

Froceszing

|| Backup data befare processing

Perfarm ZIF Pre-ordering
Enable RDI

If you have RDI installed, you can turn this option on to have AccuMail frameworks start using the RDI data to

validate the physical delivery point of processed addresses. You will notice a field labeled “RDI” at the end of

the Grid View list. This field is used to give you information on Residential Delivery. The field format and

description is as follows:

RDI:

This field is used to tell if the address is a Residential Address or not. If it is a Residential Address there

will be a “Y” in the field, if it is a Commercial there will be a “N” in the field. If the address is not listed in the

Residential Delivery data it will be blank.
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ACCUMAIL FRAMEWORKS COMMAND LINE

The frameworks Command Line Interface is comprised of two parts in the frameworks main program and a
separate utility program (fwcmd.exe). With these you may run a sequence of operations on your data file with
no user intervention and no windows or dialogs displayed. This is commonly referred to as running "batch
jobs".

Running command line or batch jobs with frameworks consists of three simple steps:

1. Save your Job Script(s)
2. Create and save your Command Line Action Script
3. Use FWCMD to execute your batch job

JOB SCRIPTS

Job Scripts are files containing all the setup parameters needed to run one of six different kinds of frameworks
tasks; Import, US Address Correction, US Address Correction with Move Update, US Postal Presorting, Canadian
Address Correction, and Canadian Postal Presorting.

Note: You must have purchased the frameworks modules necessary for any task you want to include in your
batch job. Note also that a batch job will perform either US or Canadian Address Correction and Postal
Presorting. You cannot mix the two in one batch job. This means you can only perform a maximum of four
tasks in one batch job (Import, US Address Correction, US Address Correction with Move Update, and US Postal
Presorting)

SETTING UP AND SAVING A JOB SCRIPT

To set up a Job Script you must first make sure you have a data file loaded which contains the mapped fields
necessary for the kind of job you will be running. For example if you are setting up a US Postal Presort job you
will need to have a Zip Code field, a Delivery Point field, City field, State field, etc. and have them correctly
mapped using the frameworks Map Fields dialog.

Then, set up your job using frameworks as usual. It is a good idea to run the job normally the first time in order
to make sure your setup is performing according to your expectation. When you are satisfied with the setup,
select Tools | Save Job Script . . . and the following screen will appear:

Command Job Script

Here you can accept the suggested Job Script name or give it your own, and then press Save.

Do this for each task you want to perform in your batch job.
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COMMAND LINE ACTION SCRIPTS

Once you have set up and saved your Job Scripts, the next step is to set up your Command Line Action Script.
Go to Tools | Command Line Setup to bring up the Command Line Setup Dialog.

frameworks Command Line Setup

Command Line Action Scripts

Command Line Action Script

Script

MName: | | |

Input Data File

Database: | | B

Data Localization: @) United States (©) Canada

Import File Definition: | |

Perform
[ Address Correction

Job Script:

[~ Address Correction with Move Update
Job Script:

[ Postal Presorting

Job Script:
Export
[FlExportData @) Al fields Input fields only Use input data widths (fixed field only)
Export To: |
(@) Current Order (@) Ascending Descending
Presort Order Trim leading zeroes on numeric fields

Zip Code Order

Save ] [ Cancel

In this screen you will be naming your job script, selecting the input file, and selecting the tasks to perform.
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Here you will name your Job Script. This will be the name of the script you run during the final step.

Seript

MName: |

Here you will select your Input Data File. Setting up for a batch import task is a little different. Currently,
frameworks Command Line only accepts comma-delimited text files, fixed length text files or FWDB
(frameworks data files) for

batch import. Each file Input Data Fie

must have field mapping Database: | | E]
information available for

Data Localization: @) United States () Canada
the frameworks Command

Line processing. A Import File Definition: | |

separate file must be
supplied with the field
name structure on the first

(and only) line in the file.

You can create this file by selecting the Export field header only option in frameworks Export. Once you do one
successful Import of your data file format, and are satisfied with your field mappings, you can simply export
your field header to a file and use that file for subsequent batch import tasks.

Set the Data Localization to either United States or Canada. Here you can also select Field Mapping options. If
you have an external field map file, select it now.

If the data file you select is a frameworks FWDB database, it will be used as is and from the folder where it was
selected. Ifitis another type of file, frameworks will assume it is comma delimited text format, and attempt to
import it when you run this batch job.

If all you want to do is import a data file into frameworks format, then you are finished with this script and you
may click Save.

If you want to perform additional batch processing on your data, then select the options desired in the Perform
section. For each task type you choose, select the previously saved Job Script.

Perform
["] Address Carrection
Job Script: | |

[ Address Correction with Move Update

Job Script: | |

|| Postal Presorting

Job Seript: | |
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The final section is for exporting your data. You can export All fields or Input fields only. If your list was
originally a fixed width file you can choose to Use input data widths (fixed field only).

Export
J|ExportData @) all fields Input fields only IUse input data widths (fixed field only)
Export To: | C:\ProgramData‘\SmartSoft\aMFw \FwCmd\\Sample. txt | I:I
@ Current Order @) Ascending Descending
Presort Order Trim leading zeroes on numeric fields
Zip Code Order

You can also select the name of the exported file. Lastly you can select the order of the exported file, whether
it is Current Order, Presort Order, or Zip Code Order. When Presort Order is selected you can choose to Trim
leading zeroes on numeric fields.

When you are finished, click Save.

RUNNING YOUR BATCH JOB USING FWCMD

To run your batch job, first open a command prompt window and navigate to the folder where frameworks is
installed.

Enter fwemd <Command Script> where Command Script is the name you gave your Command Line Action
Script in the previous step. The frameworks command line processor will execute the tasks that were set up
and display any status or error messages in the command prompt window.

Note: Script files are stored in a special folder maintained by frameworks, (usually [Program
Data]\Smartsoft\AMFW\fwcmd). Output files for each of your tasks (like reports, etc.) will be copied to a sub-
folder of the script folder with the same name as your job script (i.e. [Program
Data]\Smartsoft\AMFW\fwcmd\MyScript).

© 2013 Datatech SmartSoft, Inc.
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APPENDIX

RESULT CODES

These are codes that explain why your address could not be certified. These codes will be in the in the field
“Result”:

Code Description

blank The address has been successfully coded.

1 The address is coded but undeliverable (i.e. on side of street known to contain
no houses).

2 The ZIP Code was not found and the city and state cannot be used to determine
a geographical area to search.

3 Coding would result in changing both ZIP and city. This is illegal for PO BOX and
route type addresses.

4 The best match would result in too many suspicious changes.

5 The street was identified as an alias but was out of the range restricted for that
alias.

6 No street address was given.

7 There are no street name matches in the given ZIP Code or in any
geographically-related ZIP Code.

8 The street may contain superfluous components which cannot be discarded
with confidence

9 The house number could not be matched.

10 The best match was made to a ZIPMOVE record but was not an exact match.

11 A ZIPMOVE match was made but no exact match could be found in the new ZIP.

12 The Early Warning System indicates that an exact match will become available
in the next database update.

13 There are multiple matches with the same degree of confidence. This may
indicate an inconsistency in the USPS data.

14 Incorrect suffix, directional, street name, or unit resulted in multiple matches
with the same degree of confidence.

15 Incorrect ZIP, city, or urbanization resulted in multiple matches with the same
degree of confidence.

16 A corrected field was too long to fit into the supplied field.

17 Media Error. The database could not be read because of a hardware or system
problem.
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RESULT CODE DETAILED DESCRIPTIONS AND EXAMPLES

1 The address is coded but undeliverable (i.e. on side of street known to contain no houses).

1700 Thomas Ave
Santa Barbara CA 93101

2 The ZIP Code was not found and the city and state cannot be used to determine a geographical area to
search.

123 Main St
Invalid City Name CA 00000

3 Coding would result in changing both ZIP and city. This is illegal for PO BOX and route type addresses.

PO Box 12345
Gaviota CA 93117

NOTE: if the input city is invalid or blank, then it is legal to change both city and ZIP for these types.

4 The best match would result in too many suspicious changes.

123 State Ave
Santa Barbara CA 93102

NOTE: AccuMail frameworks considers some addressing errors as more serious than others. In order
to prevent false matches, AccuMail frameworks allows at most one of these serious errors. Here are
the errors AccuMail framworks considers serious:

- non-blank ZIP was changed

- an alias match was made which requires changing street to base name
- non-blank suffix was changed

- non-blank directional was changed (except for swapping of pre/post)

- more than 1 error in directionals and suffix

- missing unit number (i.e. 123 foo st apt)

- missing SUD (i.e. 123 foo st 1)

- leftovers that must be discarded (i.e. 123 foo st PO Box 456)

- primary range errors (i.e. 123-4 foo st -> 1234 foo st)

5 The street was identified as an alias but was out of the range restricted for that alias.

4179 W Church St
Pine Plains NY 12567

NOTE: The USPS indicates that some aliases apply only to a certain part of the base street. In the
above example, the alias is limited to the range 3000-3816.

- The AccuMail frameworks browse feature does not currently indicate if the alias has a restricted
range; and it shows the entire base street - including those ranges which are legal for the alias.

6 No street address was given.

This occurs if the input street is blank AND a match cannot be made by swapping the firm or alternate
street fields with the street field.

7 There are no street name matches in the given ZIP Code or in any geographically-related ZIP Code.
123 Invalid Street
Santa Barbara CA 93101

8 The street may contain superfluous components which cannot be discarded with confidence.

123 Anacapa St Unrecognized Extra Stuff
Santa Barbara CA 93101
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10

11

12

13

14

15

92

The house number could not be matched.

12345 Anacapa St
Santa Barbara CA 93101

The best match was made to a ZIPMOVE record but was not an exact match.
2 Middle Ave
Cumberland Foreside ME 04110

A ZIPMOVE match was made but no exact match could be found in the new ZIP.

620 River Dell Rd
Breezewood PA 15533

The Early Warning System indicates that an exact match will become available in the next database
update.

There are multiple matches with the same degree of confidence. This may indicate an inconsistency in
the USPS data.

RR 3 Box 21

Alvin TX 77511

NOTE: this is often caused by overlapping ranges which have different ZIP+4s.

Incorrect suffix, directional, street name, or unit resulted in multiple matches with the same degree of
confidence.

123 Islay St

Santa Barbara CA 93101

NOTE: this result indicates that information on the street line would have broken a tie between two or
more matches.

Incorrect ZIP, city, or urbanization resulted in multiple matches with the same degree of confidence.

14 Cranch St

Quincy Center MA

NOTE: this result indicates that information on the last line would have broken a tie between two or
more matches.



CORRECTION CODES

The correction codes are used to describe what was done to the address in the coding process. Each coded
record will be assigned a string of one or more characters. The user may assign any size field to hold the
correction codes. If the field is too short, then the codes will be truncated without error.

0O
o
o
(¢}

Description

Normal street match
PO BOX match
Route type match

'Unique ZIP' match

'Small town' match

Alias match

'Highrise alternate' match

Firm match

Highrise match

Highrise default match

Route default match

Street name corrected

Street suffix corrected

Predirectional corrected

Postdirectional corrected

City corrected

State corrected

ZIP corrected

Urbanization corrected
ZIP+4 corrected

House number corrected

Unit number corrected

Secondary unit designator corrected

Firm corrected

Street swapped with firm

Street swapped with alternate
Dual address changed to PO BOX
Dual address street match

Input city is not preferred but is acceptable

Street standardized

Unit not verified

Leftovers found
ZIPMOVE match
LACSLINK match
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EXPANDED ADDRESS CODING EXAMPLES BY DEFINITION:

A "Normal street match"

123 State St
Santa Barbara CA 93101

B "PO BOX match"

PO Box 123
Santa Barbara CA 93102

C "Route type match"

RR1Box 1
Goleta CA 93117

D "'Unique ZIP' match"

XYZ
Goleta CA 93199

NOTE: Some entities are assigned an entire 5-digit ZIP Code. These ZIPs are flagged as 'Unique’ in the postal
database. If a street match cannot be made but the city/ZIP indicate a 'Unique ZIP' match, then this correction
code will be used.

E "'Small town' match"

123 Main St
Frenchboro ME 04635

NOTE: If the location indicated by the city/ZIP contains a single General Delivery record AND NOTHING ELSE,
then any input street may be assigned to the General Delivery ZIP+4. The input street is preserved.

F "Alias match"

1500 State Highway 154
Santa Barbara CA 93105

G "'Highrise alternate' match"

101 Plaza Del Caribe
Ponce PR 00731

NOTE: The 'Highrise Alternate' style of addressing uses the unit number as the house number and the highrise
name as the street name. The postal database indicates highrises where this style is used and provides a means
for determining the correct street and house number.

H "Firm match"

Californian Hotel
35 State St
Santa Barbara CA 93101

| "Highrise match"

202 State St Ste A
Santa Barbara CA 93101

J "Highrise default match"

202 State St
Santa Barbara CA 93101

K "Route default match"
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RR1
Goleta CA 93117

L "Street name corrected"

123 Anakapa St
Santa Barbara CA 93101

M "Street suffix corrected"

123 Anacapa Ave
Santa Barbara CA 93101

N "Predirectional corrected"

123 W Anacapa St
Santa Barbara CA 93101

O "Postdirectional corrected"

123 Anacapa St West
Santa Barbara CA 93101

P "City corrected"

123 Anacapa St
Goleta CA 93101

Q "State corrected"

123 Anacapa St
Santa Barbara NY 93101

R "ZIP corrected"

123 Anacap St
Santa Barbara CA

S "Urbanization corrected"

Al Calle1
Mayaguez PR 00680

T "ZIP+4 corrected"

U "House number corrected"

1234-1 Anacapa St
Santa Barbara CA 93101

V "Unit number corrected"

924 Anacap St Ste X2
Santa Barbara CA 93101

W "Secondary unit designator corrected"

924 Anacapa St Apt 2X
Santa Barbara CA 93101

X "Firm corrected"

Snt Barbara Winery
202 Anacapa St
Santa Barbara CA 93101

Y "Street swapped with firm"

Z "Street swapped with alternate

© 2013 Datatech SmartSoft, Inc.
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0 "Dual address changed to PO BOX"

123 XYZ St Box 456
Santa Barbara CA 93102

1 "Dual address street match"

123 Anacapa St PO Box 456
Santa Barbara CA 93101

2 "Input city is not preferred but is acceptable”

4800 Calle Real
Goleta CA 93111

3 "Street standardized"

123 Anacapa Street
Santa Barbara CA 93101

NOTE: this code is a catch all for many types of corrections made to the street field.

4 "Unit not verified"

123 Anacapa Street Apt 1
Santa Barbara CA 93101

5 "Leftovers found"

PO Box 123 Extra Stuff Here
Santa Barbara CA 93102

6 "ZIPMOVE match"

2 Garden Drive
Litchfield NH 03052

ZIPMove Implementation

ZIPMove data identifies address records that may have undergone a change in finance number and shows "old
side" and "new side" address detail to assist in making a correct address match. AccuMail frameworks now
includes the ZIPMove data provided by the United States Post Office when coding addresses.

7 "LACSLINK match"
Locatable Address Conversion Service (LACS) Implementation

The Locatable Address Conversion System (LACS) provides mailers an automated method of obtaining new
addresses in areas in which new 9-1-1 emergency systems have been implemented. This type of address
conversion usually involves changing rural-style addresses to city-style addresses, but in some instances,
conversions may result in the renaming or renumbering of existing city-style addresses.
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DPV CODES AND FOOTNOTE DEFINITIONS

The DPV field consists of three characters and returns information in the following format:

DPV MATCH INDICATOR
The DPV Match Indicator is the first position in the DPV field:

Blank  Address was not assigned a ZIP+4 by Accumail and therefore no DPV processing was performed.

Y Address was DPV confirmed for both primary and (if present) secondary numbers

D Address was DPV confirmed for the primary number only, and Secondary number information was
missing.

S Address was DPV confirmed for the primary number only, and Secondary number information was

present but unconfirmed.

N Both Primary and (if present) Secondary number information failed to DPV Confirm.

DPV CMRA INDICATOR

The DPV CMRA Indicator is the second position in DPV field:

Blank  Address was not assigned a ZIP+4 by Accumail and therefore no DPV processing was performed.
Y Address was found in CMRA table

N Address was not found in CMRA table

DPV FALSE POSITIVE INDICATOR

The DPV False Positive Indicator is the third position in field:

Blank  Address was not assigned a ZIP+4 by Accumail and therefore no DPV processing was performed.
Y Address was found in False Positive table.

N Address was not found in False Positive table.

© 2013 Datatech SmartSoft, Inc.
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FOOTNOTES FIELD

The DPV Footnotes field returns additional DPV information about the address.

These codes are defined as follows:

AA

Al

BB

cC

N1

M1

M3

P1

RR

R1

Input address matched to the ZIP+4 file
Input address not matched to the ZIP+4 file
Input address matched to DPV (all components)

Input address primary number matched to DPV but secondary number not matched (present but
invalid).

Input address primary number matched to DPV but high-rise address missing secondary number
Input address primary number missing

Input address primary number invalid

Input address missing PO, RR, or HC Box number

Input address matched to Commercial Mail Receiving Agency (CMRA)

Input address matched to CMRA but secondary number not present

For more information on any Datatech SmartSoft product please call us at 888.227.7221.

Datatech SmartSoft Inc.

29229 Canwood St, Suite 110

Agoura CA 91301-1503

888.227.7221 Fax: 818.707.9333

Web Contact Form: http://www.smartsoftusa.com/contact
Email: sales@smartsoftusa.com

Technical Support
Toll Free: 800.578.8324
Email: support@smartsoftusa.com
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NCOA'N* PROCESSING SUMMARY REPORT RETURN CODES

PRE-PROCESSES PERFORMED:

N = None

Y = Yes but with no data modifications

D = Yes, data modifications from sources other than postal data
P = Yes, data modifications from postal data only (ie: ZIP+4, DPV)
B = Yes, data modifications from postal and other sources

CONCURRENT PROCESSES PERFORMED

N =None

Y = Yes but with no data modifications

D = Yes, data modifications from sources other than postal data

P = Yes, data modifications from postal data only (i.e.: ZIP+4, DPV)
B = Yes, data modifications from postal and other sources

POST-PROCESSES PERFORMED

N =None

Y = Yes but with no data modifications

D = Yes, data modifications from sources other than postal data
P = Yes, data modifications from postal data only (LACSLink™)

B = Yes, data modifications from postal and other sources

STANDARD OUTPUT RETURNED

Y = All NCOALink required output returned to client

N = Post-processes modified return information (i.e.: updates applied to list)

B = Post-processes modified return information; however, separate file containing all required output data was
also returned

MATCHING LOGIC APPLIED

S = Standard (Business, Individual and Family matches allowed)
| = Individual only

B = Business only

C = Individual and Business only

R = Individual and Family only

DATA RETURNED

C = COA Data Returned (including footnotes and processing statistics)
F = Footnotes (no COA data included; may include processing statistics)
S = Statistics only (no COA data or footnotes provided)
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CLASS OF MAIL
Alphanumeric. Class of mail to be used for mailings produced from customer mailing list.

A = First-Class only | = Periodicals & Package Services

B = Periodicals only J = Standard Mail & Package Services

K = First-Class, Periodicals &
C = Standard Mail only Standard Mail

L = First-Class, Periodicals & Package
D = Package Services only Services

M = First-Class, Standard Mail &
E = First-Class & Periodicals Package Services

N = Periodicals, Standard Mail &
F = First-Class & Standard Mail Package Services

O = First-Class, Periodical, Standard
Mail, Package Services

G = First-Class & Package
Services

H = Periodicals & Standard Mail
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NCOA'NK RETURN CODES

There are two fields AccuMail frameworks returns for NCOALink. These fields are COACode and
COAFound. COAFound is a True/False flag that tells whether an address change was found. Below are the

codes that could be returned in the COACode field.

Code = Return Code

Description = Explanation of Return code

Address = “Y” = New Address provided; "N" = New Address not provided

How = “D” = Derived by data — returned in lieu of 11 digit; “S” = Derived by software

Code

Description

Addre
ss

Ho

COA Match - The input record matched to a COA record. A new address could be
furnished. Please Note: If this return code is achieved, no other matching attempts
are permitted regardless of the PROCESSING mode.

66

Daily Delete — The input record matched to a business, individual or family type
COA record with an old address that is present in the daily delete file. The presence
of an address in the daily delete file means that a COA with this address is pending
deletion from the COA master file and that no mail may be forwarded from this
address. This return code may be returned regardless of the processing mode,
matching logic or COA type. Please Note: If this return code is achieved, no other
matching attempts are permitted regardless of the PROCESSING mode.

00

No Match - The input record COULD NOT BE matched to a COA record. A new
address could not be furnished. This return code may be returned regardless of the
processing mode, matching logic, or COA type. Please Note: When processing in
any mode and this return code is received it is required to attempt the match again
using the next level of matching logic allowed by the processing mode.

01

Found COA: Foreign Move — The input record matched to a COA record but the
new address was outside the USPS delivery area. This return code may be returned
regardless of the processing mode, matching logic, or COA type. Please Note: If this
return code is achieved, no other matching attempts are permitted regardless of
the PROCESSING mode.

02

Found COA: Moved Left No Address (MLNA) — The input record matched to a COA
record, but the new address was not provided to USPS. This return code may be
returned regardless of the processing mode, matching logic, or COA type. Please
Note: If this return code is achieved then no other matching attempts are
permitted regardless of the PROCESSING mode.

© 2013 Datatech SmartSoft, Inc.
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03

Found COA: Box Closed No Order (BCNO) — The Input record matched to a COA
record containing an old address of PO BOX, which has been closed without a
forwarding address provided. This return code may be returned regardless of the
processing mode, matching logic, or COA type. Please Note: If this return code is
achieved, no other matching attempts are permitted regardless of the PROCESSING
mode.

04

Cannot match COA: Street Address with Secondary — In the STANDARD mode
utilizing Family matching logic the input record was a potential match to a family
type COA record with an old address that contained secondary information. The
input record does not contain secondary information. The record is a ZIP + 4 street
level match. This address match situation requires individual name matching logic
to obtain a match and individual names do not match. Please Note: This return
code is only obtained when processing in the STANDARD mode using Family
matching logic.

05

Found COA: New 11-digit DPBC is Ambiguous — The input record matched to a COA
record. The new address on the COA record could not be converted to a deliverable
address because the DPBC represents more than one delivery point. This return
code may be returned regardless of the processing mode, matching logic, or COA
type. Please Note: If this return code is achieved, no other matching attempts are
permitted regardless of the PROCESSING mode.

06

Cannot Match COA: Conflicting Directions: Middle Name Related —There is more
than one COA record for the match algorithm and the middle names or initials on
the COAs are different. Therefore, a single match result could not be determined.
This return code is only obtained when using individual matching logic. Please Note:
If this return code is achieved, no other matching attempts are permitted
regardless of the PROCESSING mode.

07

Cannot Match COA: Conflicting Directions: Gender Related —There is more than one
COA record for the match algorithm and the genders of the names on the COAs are
different. Therefore, a single match result could not be determined. This return
code is only obtained when using individual matching logic. Please Note: If this
return code is achieved, no other matching attempts are permitted regardless of
the PROCESSING mode.

08

Cannot Match COA: Other Conflicting Instructions — The input record was a
potential match to two COA records. The two records were compared and due to
differences in the new addresses, a match could not be made. This return code may
be returned regardless of the processing mode, matching logic, or COA type. Please

Note: If this return code is achieved, no other matching attempts are permitted
regardless of the PROCESSING mode.
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09

Cannot Match COA: High-rise Default — The input record was a potential match to a
family COA record from a High-rise address ZIP + 4 coded to the building default.
This address match situation requires individual name matching logic to obtain a
match and individual names do not match. Please Note: This return code is only
obtained when processing in the STANDARD mode using Family matching logic.

10

Cannot Match COA: Rural Default — The input record was a potential match to a
family COA record from a Rural Route or Highway Contract Route address ZIP + 4
coded to the route default. This address situation requires individual name
matching logic to obtain a match and individual names do not match. Please Note:
This return code is only obtained when processing in the STANDARD mode using
Family matching logic.

11

Cannot Match COA: Individual Match: Insufficient COA Name for Match — There is a
COA record with the same surname and address but there is insufficient
first/middle name information on the COA record to produce a match using
individual matching logic. This return code is only obtained when using individual
matching logic. Please Note: When processing in the STANDARD mode and this
return code is received utilizing Individual Logic, discontinue the Individual logic
sequence and go straight to the FAMILY matching logic.

12

Cannot Match COA: Middle Name Test Failed — The input record was a potential
match to a COA record. A match cannot be made because the input name contains
a conflict with the middle name or initials on the COA record. This return code is
only obtained when using individual matching logic. Please Note: If this return code
is achieved, no other matching attempts are permitted regardless of the
PROCESSING mode.

13

Cannot Match COA: Gender Test Failed — The input record was a potential match to
a COA record. A match cannot be made because the gender of the name on the
input record conflicts with the gender of the name on the COA record. This return
code is only obtained when using individual matching logic. Please Note: When
processing in the STANDARD mode and this return code is received utilizing
Individual logic, discontinue the Individual logic sequence and go straight to FAMILY
matching logic.

14

Found COA: New Address Would Not Convert at Run Time — The input record
matched to a COA record. The new address could not be converted to a deliverable
address. This return code may be returned regardless of the processing mode,
matching logic, or COA type. Please Note: If this return code is achieved, no other
matching attempts are permitted regardless of the PROCESSING mode.

© 2013 Datatech SmartSoft, Inc.
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15

Cannot Match COA: Individual Name Insufficient — The input record was a potential
match to a COA record that contains a first initial and middle initial/name [ex. CM
Smith or C Mary Smith]. A match cannot be made because the input middle
initial/name is missing or does not equal the middle initial/name on the COA. This
return code is only obtained when using individual matching logic. Please Note:
When processing in the STANDARD mode and this return code is received utilizing
Individual logic, discontinue the Individual logic sequence and go straight to FAMILY
matching logic.

16

Cannot Match COA: Secondary Number Discrepancy — The input record was a
potential match to a street level COA record. However, a match is prohibited based
on one of the following reasons: 1) There is conflicting secondary information on
the input and COA record; 2) the input record contained secondary information and
matched to a family record that does not contain secondary information. In item 2,
this address match situation requires individual name matching logic to obtain a
COA match and individual names do not match. Please Note: If this return code is
achieved, no other matching attempts are permitted regardless of the PROCESSING
mode.

17

Cannot Match COA: Other Insufficient Name — The input record was a potential
match to a COA record that contains a full first name and full middle name. The
input middle initial/name is missing or different from the middle name on the COA.
A match cannot be made because the first name on the COA was truncated (drop-n
flag) and the middle names must be equal in order to make this match. This return
code is only obtained when using individual matching logic. Please Note: When
processing in the STANDARD mode and this return code is received utilizing
Individual Logic, discontinue the Individual logic sequence and go straight to
FAMILY matching logic.

18

Cannot Match COA: General Delivery — The input record was a potential match to a
COA record from a General Delivery address. This address situation requires
individual name matching logic to obtain a match and individual names do not
match. Please Note: This return code is only obtained when processing in the
STANDARD mode using Family matching logic.

19

Found COA: New Address not ZIP+4 coded or New address primary number not
DPV confirmable — There is a change of address on file but the new address cannot
be ZIP + 4 coded and therefore there is no 11-digit DPBC to store or return, or the
new address primary number cannot be confirmed on DPV. This return code may
be returned regardless of the processing mode, matching logic, or COA type. Please
Note: If this return code is achieved, no other matching attempts are permitted
regardless of the PROCESSING mode.

20

Cannot Match COA: Conflicting Directions after re-chaining — Multiple COA records
were potential matches to the input record. The COA records contained different
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new addresses and a single match result could not be determined. This return code
may be returned regardless of the processing mode, matching logic, or COA type.
Please Note: If this return code is achieved, no other matching attempts are
permitted regardless of the PROCESSING mode.

COA Match: Secondary Number dropped from COA — The input record matched to
a COA record. The COA record had a secondary number and the input address did
91 not. Please Note: This return code is derived from Individual and business matching
logic only. If this return code is achieved, no other matching attempts are permitted
regardless of the PROCESSING mode.

COA Match: Secondary Number Dropped from input address — The input record
matched to a COA record. The input address had a secondary number and the COA
92 record did not. The record is a ZIP + 4 street level match. Please Note: This return
code is derived from individual and business matching logic only. If this return code
is achieved, no other matching attempts are permitted regardless of the

PROCESSING mode.

For more information on any Datatech SmartSoft product please call us at 888.227.7221.

Datatech SmartSoft Inc.

29229 Canwood St, Suite 110

Agoura CA 91301-1503

888.227.7221 Fax: 818.707.9333

Web Contact Form: http://www.smartsoftusa.com/contact
Email: sales@smartsoftusa.com

Technical Support

Toll Free: 800.578.8324
Email: support@smartsoftusa.com
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