
The ORIGINAL
user manual 

for neck and shoulder 
massagebelt NM-089

Thank you for purchasing the Neck&Shoulder massage belt;•	
Please keep this manual on hand for easy reference in the future;•	
Please read the instruction before you use the belt;•	



Functions of buttons

Product name NECK&SHOULDER MASSAGE BELT

Product Model NM-089

Power Output DC12V   2A

Frequency 24W

Timer 20 min

Net Weight 1.8 KGS

Gross Weightt 2.3 KGS

Colour Box 40*16*35.1 cm

The correct approach for dealing with the product
This symbol indicates that the product is not to be disposed with other 
household waste in any EU-country. To avoid any damage to the 
environment and human health, the product should be recycled. Increase 
the reusability of the remaining available substances and return the used 
appliances. Please follow the return and recycling steps, or contact the 
local retailers. They can recycle products to be environmental friendly.

Power on/off Slow - Fast

Direction Heat
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Important Safeguards
When using electronic products, take special notice of the instruction manual.
Read all instructions before using the massage belt.

Danger:
To reduce the risk of electrocution, please follow the instructions below:
Always unplug or switch off the appliance after you’ve used it, and before cleaning it.

Warning:
To reduce the risk of burns, electrocution, fire or injury:

An appliance should never be left unattended when plugged in. Unplug from outlet when not 1.	
in use and before putting on or taking off parts or attachments.
Do not operate under a blanket or pillow. Excessive heating can occur and cause fire, 2.	
electrocution or injuries.
Close supervision is necessary when the product is being used by, on or near children, 3.	
handicapped persons.
Please read the user manual before using the product. Do not use non-manufacturer spare 4.	
parts for this product.
Never operate this appliance if it has a damaged cord or plug, if it not working properly, 5.	
if it has been dropped or damaged, or dropped into water. Return it to service center for 
examination and repair.
Do not pull the cord to move the product, or use the power cord as a grip.6.	
Keep the cord away from heated surfaces.7.	
Do not operate the product if there is any outlet obstruction. Please keep the outlet open, lint 8.	
and free from hair and other objects blocking it.
Never drop or insert any object into any opening.9.	
Do not use this appliance out of home.10.	
Do not operate where aerosol (spry) products are being used or where oxygen is being 11.	
administered.
To disconnect push the “off“ button, and then remove plug from outlet.12.	
If children, or those with poor physical and mental health want to use product, it should be 13.	
done under the supervision of a person who is able to be responsible for the direction of use 
as well as their safety.
Please make sure to keep the product away from children to ensure their safety.14.	
Be very cautious when operating with the heating function in order to avoid severe burns. 15.	
Pay attention to the warmth sensibility of the skin. Do not use for feeling slow and overly 
sensitive skin. Do not allow children or persons with physical or mental disabilities to use  
the heating function on their own, as it can be dangerous.
This appliance is not intended for people with poor health or mental disabilities, as well as 16.	
those who have no experience or knowledge of the product including children. They cannot 
use the appliance, unless if they are under the supervision of a person who is able to be 
responsible for their safety.
The product is not a toy, and should not play with it.17.	

Please keep this security matters manual.
This product should only be used in one’s household.
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Important Safeguards Problem-Solving Methods

Cleaning and maintenance of the product

Don’ts

When you move the product from a cold place to a warmer one, please wait 1 hour 
before using it again in order to prevent water vapour on the machine, resulting in	
possible disfunctions.

20 minutes is appropriate for user each time.

Don’t operate the controller with wet hands.

Don’t place the product outdoors.

Users who are not sensitive to heat should be accompanied by normal people.

Don’t use the product at room temperature higher than 40 degrees.

Don’t use the power supply with other rated voltage, so as not to cause a fire or 
damage to the product.

Don’t smoke when using the product.

Please use the power adapter that comes with the product.

In order to avoid any injuries or accidents caused by electrical damp and leakage, 
don’t use the product in a wet environment.

Don’t use the product immidiately after a meal in order not to cause any discomfort.

Don’t use the product while using other treatment equipment.

If you feel any sort of abnormality in your body, please stop using the product and 
and consult a doctor.

Don’t use it for therapeutic purposes.

Power line is not to be squeezed by other heavy objects.

Don’t dismantle the intemal components, so as not to cause a failure of the product.

When you unplug it, you should hold the front end of the power plug. Don’t pull the 
power cord at will.

Tum off the power switch after you’re finished using the product..

Bans

Do not fall asleep on the product while the product is still working.

Do not use the product when you are drunk or feeling any sort of physical 
discomfort.

Pay attention to any abnormal conditions (such as smoke, odor etc.).

Do not use gasoline or water to wipe the product and do not spray pesticides on it.

Do not spalsh water on the product or on the controller by accident.

In case of a storm do not use the product, and disconnect the power cord from the 
power outlet.

Pull the 
plug

During maintenance, please unplug the power cord from the outlet. Do not operate 
with wet hands, in order not to cause an electric shock or other injuries.

After you’re done using the product unplug the power cord.

If you run into a power failure, please turn off the power switch immediately and 
unplug the power cord.

Serial 
Number Phenomenon Possible reason Solving methods

1
A “xiu xiu“ or  

“dadda“ sound 
during use

The sound made by the 
friction between massage 
balls and cloth in normal 
operation

Doesn’t need any solving

2 Startup problems

Check if the power plug or 
cigarette lighter socket is 
not plugged properly

Check wheather the 
power plug or cigarette 
lighter socket is plugged in 
properly or not.

Set time is up.
Plug in the power plug or 
cigarette lighter socket 
properly

If you have done all of the solving methods listed above, and are still facing 	
an abnormal phenomenon, please contact the service hotline under  	
www.donnerberg.net

Maintenance
Make sure the switch the “off“ button, and to disconnect the power plug from the outlet.•	

Keep the product clean and away from places with high temperature.•	

If the product is not being used over a longer period of time, please use a dust cover.•	

Attention!
Do not use abrasive cleaners such as benzene or thinner to clean the product, •	
otherwise the color of product may fade.

Cleaning
Before cleaning, make sure the switch is turned off and the power plug is disconnected •	
from the outlet.

Please use a dry cloth to clean the surface of product.•	
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Massage methods

Please apply on body parts shown in the pictures below

Product Function:

Similar to human kneading massage, it can bring your neck, shoulders, •	
waist or legs in unprecedented comfort.

The kneading heads set fonlvard and reverse function. The healthy rhythm •	
massage can improve blood circulation, relax tight muscles, improve the 
nervous and immune systems and promote quality of sleep.

The user-friendly design is convenient for hands to pull on.•	

With a car charger, it can be used in the rest of the long-distance driving.•	

Neck & Shoulder

Waist

Neck

Abdomen

Back

Thighs
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Name of each part

Massage movement

Hand holder

Eyelet fabric

DC wire connector

PU leather

Power adapter Cigarette lighter
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CONTACT:

Onyxplatz 5
80995 Müenchen

Tel: +4915778580657
Mail: info@donnerberg.net
Web: www.donnerberg.net


